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...CLAIM SUBFOLDER...(New Assignment)

|CLAIM SUEFGLDER TRAEKIHG - ) ) )
|r ' |._,- Subrmitter ] Asstgred | Adj Rpt |Ad) Submitted

1 ¢ &uth'ed kL

25 Mar 20189 |25 Mar 2019
Main izar-urzm-;l 17:55 18:02

| L.Sendback Est 530.00 Assign

| =
‘ MNew Assignment
Cancel Case

Refaranca Claim Details Documents Show Al i

CLAIH SUBFOLDER DETAILS

Insured: | WANG MENG YEW, 1D: S1671802€, Tel: +6590290534, Email: HENGBENG.0B@GMAIL.COM

'ul'ehn:le Reg. . | 20/03/201% 15:00 - :59
No.: SIMB9S4H . 1““" ©fLoSS* | {122 Months From LTA Reg Date (Man Yr)]
|Pn!|cw’Emr

| Note Na.: PMPV2018-00016867 [Cnmprehgfgl“j
| Excess:

| | Claim Type: ‘nnf 12131900%?404

| rﬂﬂsl‘iif? ]rwn Singapore Pte, Ltd, {HQ] - Tel: 6727 5700 ... [I-Landlad b-,.r Clara Li ZI Rong]

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256- 3561 ... [Final Rpt due 03/04/2019]
oD
Investlgatlran § —

El’a';‘_"’fc“““ | WANG MENG YEW (54} Hnle} . NRIC: S1671802E, Tel: +6590290534 Email: HENGBENG.0B@GMAIL.COM

| Adj Asg.
| |Remarks;

|Please investigate into the cause of fire case. Thank you,

_ 'nssoc:A'rEn MAIL RECEIVED View All | Compose Case Mail |

" There are no mall for this case.

ALL ASSOCIATED TASKS™ view All | Search Tasks || Create new Task | Compiete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?

| Na results.




3/28/2019 Meriman a-Claims

View Received Message

This mall Is associated with :

SIMB954H (1201900007404)
oo
Mar 20 2019 3:00PM
[WANG MENG YEW]
Progressive Car Care Pte Ltd

Reply | Reply All || Mark as Unread | | Print Message | | Delete Message | Farward | = = —

From FWD Singapore Pte. Ltd. (HQ) (FWD_SG]), sent on 27/03/2019 20:15 PM.
Te LKK_HQ

Subject  Alert - Adj Mandate Revoked - SIMBO54H - Claim Handler: Clara Li Zi Rong

Revoked:Hi Please let us have your investigation report & SCOF report, thank you,

'DOCUMENTS SUMMARY - _ S e s - )
There are no documents,

https:h'singapwa.m&rimen.mm!claimsﬂndsx.c:fm‘.-“fusabnx=S‘u'{3n‘raII&fuaaactiwdsp_vlew&mudv1&itnbcrxid=145?065&[D{:mainld=11&iﬂhjld=?... 12



LKK Auto Consultants Pte Ltd (co.regno-190607188R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

T FWD Singapaore Pte. Lid. From: LKK Auto Consultants Ple Lid
f Temasek Boulevard 51 Ubi Ave 1 #01-25
#18-01 Suntec Tower 4 Paya Ubi Industrial Park
Singapore 038986 Singapore 408933

Attn:  Clara Li Zi Rong Date: 27 Mar 2019

Preliminary Advice

Vehicle No : SJMBS54H Accident Date : 20/03/2019
Make : SUZUKI 5X4 Puolicy No. : PNPV2018-00016867
Assignment Date  : 25/03/2019 Excess - 5%0.00
Date of Inspection  : 26/03/2019 Est. Duration of Repair D=
Inspection At : Progressive Car Care Ple Lid (HQ)
Bik 30224 Ubi Road 1, #01-45/46
Singapore 408716

Point of Impact / General Description of Damages
The vehicle sustained impact / damages caught fire. Cause of fire pending investigations.

Repairer's Estimate (Gross) ;8% TOTAL LOSS
Revised Amount :5% TOTALLOSS
Check ltems (Estimated) 5% 0.00
Total ‘3% TOTAL LOSS
Lump Sum Repair 55

Total Loss Consideration

New for Old Value 55
Pre-Accident Value 5% 21,000.00
COE /| PARF Rebate 5% 13,163.00
Salvage Value S5
Margin for Repair 5% 7.837.00

Remarks

[ | The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage.
Kindly let us have your authorisation.

{ X} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :



MRAZ1B03TTER | Progressive Car Care Ple Lbd - HO
ENTRY DATE & TIME: 2203218 1252
SLIBMITTED BY, So0 Leoryg Keal

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 22/03/2019 12:58

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cofrectly the delals of the accident 1o speed up he claims procees.
2. This Form must be complelad by the Palicyholder and/or the Authorised Drivar

3, Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withodding of material facts may allow insurance companies 1o

repudiate palicy Nability

4, The igsue and acceplance of this Form by insurance compandes s not an admission of policy Eability on the par of the infurance companies
5 Any false reporting may be referred to the Police for investigation.

6. This rapart will bie forwargded by the insurers of the GlA Records Managemaent Centre established by the General Insurance Association of Singapare (GLA) for
archiving and that copies af this réport will, Tor a fee, be made avadable upon application by inerested paries
7. By the lodgement of this repor 1o he meurers, you hereby consent o the archiving of this report at the centre and 1o copies of the report being made avallable

aloresaid

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

22/03/2019 12:53

20/02/2019 1515

ALONG PIE (TUAS) AFTER STEVENS ROAD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
MRIC Mo

Email Address

Mobile Phone Mo
Alternative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If Mo, Please state action to be taken
Wehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumber

Cover Mote Number

Driver

Marme of Driver

NRIC No

Date Of Birth

Ceoupation

Date Of Driving Pass

Drriving Experience

Gender

Mobile Mumber

Fax Number

Contact Number

EMail Address

SJMBI54H °|1-u.t\lq @ 1L
Vel ma a \J-\a Ay l’"ulm
WANG MENG YEW TA
S1671802E aw I3 tt 13 4{{?-} e
HENGBENG.08@GMAIL.COM % -4 '&‘-'l“—) s Gofia a}l',]w
(LOCAL) +65-90290534 oy, \
OFFICE-00290534 :’ veche. Dyt okt 1500
A S L Sk uw»-&] Sk
Winie 4 Chesd v J \TM H\}If\hj-.ar ]
el Symiln ad dnwevley Siae M
'3‘\*w1 ed Seva e, CaA ScPR. ¢,
PRIVATE GaR VI St g d an ek P and
M A bd e S
FWD SINGAPORE PTE. LTD,
Veas exs L--Nul/‘-‘ 1 qu_ M?j’hﬂ‘

COMPREHENSIVE
lalq U'"':. o cCo® . V- da
..'I

)
SUZUKI
SX4-1.6 HBE (A)

PRIVATE USE

YES

NO
PNPY2018-00016867

Ay "“l"""‘hﬂ e ﬁ"*‘]j Wk fade
(58vd . Thaa wid N s

[ V.V u"i'l-n'-fi jw ;,1_/\4—\.:-5 and ebe e

Cha )
Y4 2 et Jov totlard whuern

INDOOR iy e, o 1

22/11/2002 e TLA

16 YEARS AND 3 MONTHS
MALE
(LOCAL) +65-90290534

WANG MENG YEW
S1671802E
20010/1964

C"“»E £5  aafh b
W Vo

..% i W\’:ﬁ R UECRE ¥ IS
ik Vol

-~ - -
OFFICE-80290534 158 [ -1h.r:-'l-.~ - St o

HENGEBENG.D8@GMAIL.COM
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Address

Poslcode
Was driver an employee of the Insured’s Company
If No, Relationship of the Driver with the Insured

Wehicle Registration Mumber of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident
Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle invaolved in this accident?

Number of vehicles {including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance,

Mumber of Passengers {Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If ¥es,Please state which Police Station
Was nofice of infended Prosecution given?
If Yes. against whom?

Circumstances of Accident

STATEMENT RECORDED BY S00 - PROGRESSIVE CAR CARE PTE LTD (6741 5336)

Attachment(s)
Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

BLK 672C EDGEFIELD PLAING
#15-571

823672
NO
OWMNER

FIRE, EXPLOSION OR LIGHTNING
CLEAR
DRY

NO
1
NO
MO
YES
NO
2

NAME. . PASS
GEMDER: : MALE

NO

NO

YES

NO
NO

Page 2 of 20



IMPORTANT NOTICE

. PhEgLR Fhpart cortectly tha detalls of the scoident 1o spmed up the elsimd process

This Form mst be completed by the Policyholder ans/e

information previded mast be 95 truthful and sccurals & posgible.
facts may aliow Insuranca companies to rapudiate policy liabllity.

HHELED L

Any wilful misrepresestasion er withhosding of material

. The issue and stceptance of this Form by msurancecomesnies s not 3n sdmussion of soficy LaBiity on the oot ol e injurancs

Cumpar s,

5 iy TEIEE repoiin TN 2 [ETRFTreEd B I.';- (l
7. The rapork will be foreardid by thie instrers of the S8 Record: Managamend Centre estabished by the Senersl nsrance
Associption of Singepore {GIAL for srchiving and ther copeey of DS repert will Tor & fea ba wisde svelable upon 2008catinn fiy
erestes partes,
7. By the fodgmert of |h report 1o T [eders, yial herely coment to the atehiving ol thia rapoer 32 the centrg aed 5= tdniles of
The temctt sl mads ersslabie sloresad
&0 Comignl under the Per<onal Dats Protectinn Act (POPA]
| undarstand, acktowledge, pgree snd corrent that
Il My inaurer, my workshog and ihe General Inturanse Assodation of Singapore (“GIAT mey/srm peranties to sainet, Lind,
diselove andfon process my peraanal datafparionsl infarmation st out in this [form) sad any othes perional Efarmating
provided lry me or pozsessed by iy insieer [collecthorly the “Facsanal lnformation”) amt discloss e tran s such

Parsonat Informatsan [o bl irmureris] wha lave imsred vebiceds] rvaived i thit sotldeet (alfinsuson(s] whs hpvw Insgre 4

viehhdels) rvilond o this gcoudent shall be colientivels referred fo.as the “Insurers” |, T frursrs Syl Troe, 17

Wonetary Autharity of lingopore oo say relevast government sgenbyfauthadty [auch s U police), Ton the surpous(sl

of:

(I} processing, handing andfor deallig with my clbimy i bodwg Uie seetignsent ol the calme an sy aceiiry
inestagathons. relaing to rhe dleims;

[ir) rnasnigating the B ident snd /Ll my daing,;

{liih caryieg qut and for denhing with my inatructions of respondes 1o By enguiriet iy me:

[ eetmimestaring muy cinitms (inciuding the = iling of comresporence, STATETENTS, IHaness fenng o sl 1 ma,
whirfyood el iwwabos disclosure of certain parsoosh date sbedt ma to brkeg Bbeil delivary of tha Larres i weld 85 G010 (Hs
aclernel covpt of ervelopet/inal packages]; sndfor

{v) corptdng with spbiicable lew in sdmirdrering, sroceuing, Mewdbing sooon desling with =y Chiare |oateeticety Hhe
"Purpotas”|

lingumesisl who heve malred veblcleds] ixokdd i B sscident and the ey i bew [me, mavlare par
a cplieel, us, gnckode =ndfor procrit my Fereonal Inforoation foy ool saurd ol 4hessaoss Fpevas: il
1 i s errre sl inlormaree rl|ur|-'-'. L b L lospd Bup arvr o P Insuress Jivgdler 418 as v g e e Dl Ty BV prswsdaine
spemiipchaiing thak Gwyes/lew foms) whseh oy be sited suttide of Sngepeie #2020 o0 g e ol the gbive Pui 3=
=y Persna Informaten Wil sl B o ivicted phd ueed o comple clam hestory for the ooepooe oF Treud STITEa ey
mvestigEnessnd sipnegerent in oresent and all hiture clshma
(e the informesien 1o collected Under '3} sbove miay be shared [/ disthosed:

1 o ailinsasen engd/forsny other tind parties tat st in evalaating, Investigating, conualing or reniaging i ad,
PERUIRLOTY, linw niforcenient and guvermmeent sgencies &3 ressonabily required (or the purpotesstates or

{#) Tor comsymny st reaulrements voder shy fegulrtions, Wit or ot ardee

N I

' K
. | I J
i
\ (|
_,,}@N L»‘-H,—...Il
e )
Folicyheides s Ugnutura Driver's gnetire Regacting Centre Personnel's Sgnature
Dwte & Time: [ eirhonr & riat the policyhalder] LT
g & Tima: RRICFIN No.:
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Sketch Plan #2

SKETCH PLAN
Vehicle
i A-<im R9SY H
|
| B-
| I
| ' |
| |
1
.
P A A Legend
| | : E
Watm b Wi s
DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
I seas  Dedinfy Meef PTLE Towsld Tuial  whe® Sfegtsd Tedady
' T
'ld-xll-;,f Laahi |y wit  Fmer| 3utﬂldﬁ_ Iell wle  duakl
. 7 1 : j
kil asg e Slhototg Aw) Twey efd wa  Euf.we i are Boadely,
| e D AL ) Feeam -«.4..} ca gty u s cdfck wis]E
| Baeke 0 D e T F1ae7 Ta Apoiac 'r'm_‘d,_ | Thomqui e 4.0
- ~ e
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" '\ I
AL D N [ B 1 . oY Cdge iy Snegrd) Mot saueliges] A€
by i F\c\:}i‘-.qk—d""r le1Ie L a“‘"“‘.'ixl. _--:‘ul_‘ﬂ.-_..:"'l cAya] oLCD '?L-u\.l" Femdi|
kL3 | -
oSG Pook | Busigeas Shmpis {0 _—
. f
DECLARATION o
; foregoing particulars are true n oA
mm m'-v-r:aﬂwmahﬂl-imlm’g vy Wi elislim agaand own polley mes? be made £ Titale vt
frowm (e oy of O0C Waraelty chsc by [rakioy Bor e dat il
b
e : =3
Policyholder's Signaty Driver's Sgnature |/ Reporting Centre Personnel's Signature
Dats B Time: - {1t drives is not the policyholder) Mame:
Date & Tieme: RSC/FIM No.:
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Ar2019 PARFICOE Rehate Frmire

LAY # Y2 L

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner |0 Type: Singapare MRIC
Owner 1D: 1802E

Vehicle Details

Wehicle Mo SIMB54H
Vehicle to be Fxported: Yes

Intended Deregistration Date: 22 Mar 201%
Vehicle tMake: SUZUKI

Vehicle Model: Ex4 1.6HB AT
Primary Colour: White
Manufacturing Year: 2008

Engine MNo.: M14AT444449
Chassis No.. JSAGYAZ 1500203770
Maximum Power Qutput; 750 kW (100 bhp)
Dpen Market Valus $16,309.00
Original Registration Date: 20 Jan 2009

First Registration Date: 20 tan 2009
Transfer Count: 3

fetual ARF Paid: $16.309.00
Intended PARF Rebate Details

PARF Eligibility: Forfeited

PARF Eligibility Expiry Date:

PARF Rebate Amount: 50,00

Intended COE Rebate Details

COE Expiry Date! 31 Dec 2023

COE Category: A~ Car (1600cc & below)
COE Period(Years), 5

PP Paid: 513, 78400

COE Febate Amount: $13,163.00

Total Rebate Amount: $13,153.00
Message

Please note that the 5-year COE for this vehicle cannot be turther renewed, The vehicle must be de-registered upon COE expiry or when the
vehicle reaches its statutory lifespan |if applicable), whichever is earlier.
The information contained herein is correct as at 22 Mar 2017

OK

THTEES AW TL A QoY SgnLasyTraCudr i engLne HEDals By F U Be O E LEr S QINPUL S F LN | I IS T esusuugE o



252019

INSURER:

PARTICULARS OF CLAIM
Claim Type:

Puolicy No:

ehicle Reg. No.:

Driver Age/info:

TP Injury Involved?
Insured/Claimant:

Driver:

Make/Model:
Wehicle Colour;
Engine No:
Cdometer:

Paint Type:
Total Loss?
Est. Duration of Repair (day)

Description of Accident/Loss

Femarks:
Present Location:

COST OF CLAIMS
Parts

Miscellaneous ltems
Labour

Paintwork Labour
Towing

PROGRESSIVE

CAR CARE PTE LTD

FWD Singapore Pte. Ltd. (HQ)

0D (OWN DAMAGE)
PHPY2018-00016867
SJMB954H

54/ MALE

NO

WANG MENG YEW
WANG MENG YEW

SUZUKI 5X4, 1.6 HB (A}
WHITE

M16A 1444460

0 K

YES
30

Repairer Estimates

Ref, No:

Date of Loss:
Dnveable?

Party At Fault:

Third Party Involved?
Contact No:

Vehicle Req. Date:

Chassis Mo

Progressive Car Care Pte Ltd

(Co. Reg. No. 201006945C)
Blk 3022A Ubi Road 1 6071-45/ 46 S408716

T +65 6741 5336 | F: +65 6741 7208

E chims@procarcarecomasg

W www, procarcare comsg

QD 0319-6926
20/03/2019

LINKNOWIH
YES
+8590290534

20/0172009

JSAGYA21500203790

STATEMENT RECORDED BY 300 - PROGRESSIVE CAR CARE PTE LTD {6741 5336)

VEHICLE CAUGHT FIRE VEHICLE IS IN WORKSHOP

PROGRESSIVE CAR CARE PTE LTD (HQ)

This claim is handled by: NG PEI WEN

hips /isingapore. mermen.com/claims/index. cimMfusebox=MTRclaim&fuseaction=gen_docview&caseid=805550&doctype=REPEST&carale=140C....

Amount

0.00
0.00
0.00
0.00
0.00

Nett Amount (3%)

0.00

Generaled wsing MWerimen e-Claims Interned Estimation £ Adjusting System

143



HES2M9 Repairer Estimates

REPAIR DETAILS -
Reference

Part Source: MRM-5G Version; 1.0 (Last Synchronised: 25 Mar 2019)

Parts: 144 SUZUKI 5X4 1.6 HE (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-dencminated Standard List)

Print Code: Progressive Car Care Pte Ltd/SJMB954H/25/03/2019 17:55

Walidity: These estimates are valid only if they comtain the print code (above) on all estiimate pages. running page numbers with the END OF ESTIMATES marker
on the last estimate page

Further Info: Hems/values not in reference catalogue are prefixed with an astensk ™

Estimates on Parts

There are no new parts sefacted,

Pregressive Car Care Pte Ltd/SJMB254H/25/03/2019 17:55. Mot valid without Reference section
Gengrated using Merimen e-Claims IEAS

hitps-/'singapore mermen.com/claims/index cfmfusebox=MTRclaim&fuseaction=gen_docviewicaseld=8055508doctype=REPEST&corale=1&C... 2/3



252018 Repairer Estimates
Estimates on Miscellaneous ltems

There ge ng ew miscellansous ilems sebecied.

Estimates on Labour

There are ne l[abeur ems selecbed,

Progressive Car Care Pte Ltd/SJMBOS4H/25/03/2019 17:55 Nat valid without Referance section.
Generated using Merimen e-Claims IEAS

<EMD OF ESTIMATES »

Dur squigmant inglude the lalest and rebatle CAR-DLMER MARK 8 ropair banch, drw slignes and ths SUpEort dolly Sy 18M 10 P ke SCoUram ie-ahgnmes) §nil ety et

hitps://singapore. merimen.com/claims/index cim?usebox=MTRclaim&fuseaction=gen_docviewicaseid=8055508doctype=REPESTAcorale=18C. . 33



SINGAPORE CIVIL DEFENCE FORCE

FIRE REPORT

1. GENERAL INFORMATION

INCIDENT NQ. : /20190320/0562 LOCATION OF FIRE:
FIRE REPORTED ON : 20 March 2019 Along PIE towards Tuas before Adam Road
near lamp post number 955

TIME OF CALL : 15:18:59 hrs Smgapnre

STATION
COVERAGE  : Bishan Fire Station

2. INCIDENT INFORMATION

FIRE INVOLVED: A Suzuki car (SJM8954H) burnt beyond recognition.

METHOD OF EXTINGUISHMENT: By SCDF crew using two compressed air foam backpacks and a
38mm hose line jet from fire appliances.

PROBABLE CAUSE OF FIRE: Accidental (Overheating at engine compartment)

DAMAGE SUSTAINED: As a result of the fire, the car was completely burnt.

3. FATALITY/INJURY INFORMATION

MNAME PIN/FIN ADDRESS DEAD/INJURIES
SUSTAINED

MIL NIL MIL NIL

REPORT CERTIFIED TRUE AND CORRECT BY:

EE YONG EN JOEL
for COMMISSIONER
SINGAPORE CIVIL DEFENCE FORCE

This is a computer generated Fire Report. No signature is required.




3/28/2019 Fire Report Application
SCOF Singapore Government
@ —_— Integrity « Service - Excellence
e Ine Lite Ooving rorce
Fire Report Application

Your request for the Fire Report has been confirmed and the amount of SGD170.00 will be deducted
from your account. You will receive the report within 8 working days upon completion of
investigations. Please quote the following transaction number when making enquiries.

@ Download Tax Invoice/Receipt

Transaction Number: FR2018032802782 Date/Time: 28/03/2019 14:06
INCIDENT DETAILS

Date and Time 20/03/2019 1515

Location of Fire ALONG PIE (TUAS) AFTER STEVENS ROAD EXIT

Fire Involved SJMBY54H

REQUESTOR DETAILS

Requestor Type Insurance Companies

Requestor ID Type Singapore Pink Requestor ID S1671802E
Name of Applicant HIEW MAY FUNG

Company Name LKK Auto Consultants Pte Litd

Company UEN

Company Reference Number
CONTACT DETAILS

Mode of Collection Email

Main Contact No. 62563561 Office No.

Handphone No. Fax No.

Email Address sur@lkkauto.com

Address Block No. 51 Floor No. 2 Unit No. 25
Street Name Ubi Avenue 1
Bullding Name Paya Ubi Industrial Park Postal Code 408933

PAYMENT DETAILS

Payment Mode Credit’/Debit Card

EP Reference No. 5537534170286451803240

PSi Reference Mo. 4455fa0c-6151-44a2-00ee-96295aedbddb

Total Fees SGD170.00

hittps./'eservices1.scdf gov.sg/'sod/firg-report-application/payment-status-credit2784.do
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SINGAPORE CIVIL DEFENCE FORCE TAX INVOICE/RECEIPT
91 UBI AVENUE 4

SINGAPORE 408827

TELEPHONE: 6280 0000

GST REG NO: MG-8400000-5

Name : HIEW MAY FUNG Receipt No : 5537534170296481803240
Address ; 51 Ubi Avenue 1 Date/Time : 28/03/2019 14:08
#2-25 Paya Ubi Industrial Park eService ID: FR2019032802782

Singapore 408833

S/No Payment Mode Description Reference No Net Amount GST Gross
(7% G3T) Amount

1 Credit Card Fira Report FR2019032802782 170.00 0.00 170.00
Total
Amooit 170.00
(SGD)
REMARKS:

Date and Time [20/03/2019 15:15] - Location of Fire [ALONG PIE (TUAS) AFTER STEVENS ROAD EXI
Il

Mote: This is a computer generated receipt. No signature is required. Receipt is void if payment is dishonoured.
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Total Loss
CLAIM SUBFOLDER TRACKING = : = B
[ -.m"_____.m_'l - -__.:-__ -F b 1hmit e !.-\..I..' .-|!:..: __."l.:-!_. I_:.;'I_ | Ady Submitted Status
25 Mar 2019 |25 Mar 2019 | ¢
|25 Mar 2019 : |5%0.00 5$$0.00 ,
Main | 17:55 18:02 e . Pending for Survey Report
f 5%0.00 Edit Adj Rth| Edit Estimates | | view Rpt |

Main Reference Claim Details Documents Show Al |

| CLAIM SUBFOLDER DETAILS | [
| Insured:  WANG MENG YEW, 1D: S1671B02E, Tel: +6590290534, Email: HENGBENG.0B@GMAIL.COM

) | Wehicle Reg. | . | 20/03/2019 15:00 - :59
No.: | RIMERSAH _ Date of Loss: | 1532 Months From LTA Reg Date (Man ¥r)]

|| | Claim Type: !OD S 1201900007404 PNPV2018-00016867 (Comprehensive)

Policy/Cover
| Note No.:
| S Excess.
Repairer: | Progressive Car Care Pte Ltd (HQ) Blk 30224 Ubi Road 1, #01-45/46, 408716 Ubi - Tel: 67415336
| H1anding | pwp Singapore Pte. Ltd. (HQ) - Tel: 6727 5700 ... [Handled by Clara Li Zi Rong]
_&-_:ljusrér_:_' LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by BRYAN TANI] ... [Final Rpt due 03/04/2019
fals)
| Investigation
i Eig‘;‘?r-”:“m WANG MENG YEW (54 / Male) , NRIC: 51671B02E, Tel: +6590290534 Email: HENGBENG.0B@GMAIL.COM
oy N
Remarks:

Yes

Please investigate into the cause of fire case, Thank you,

:. ASSOCIATED MAIL RECEIVED

View All i Compose Case Mall I :
« FWD_5G (27/03/2019); Alert - Ad] Mandate Revoked - SIME954H - Claim Handler: Clara LI Zi Rong |

ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo results,

hilps:fsingapore.merimen. com/fclaimsindex cim?usebox=MTRadjuster&fuseaction=dsp_clmheaderfcaseid=8055508exlid=298840&CFID=51175036... 1/2



411112018 Merimen e-Claims

hitps: //singapore. merimen.com/claimsfindex.cim?lusebox=MTRadjuster&fuseaction=dsp_clmheader&caseid=8055508extid=298B40&CFID=51175036... 212



411112019

Upload Documents | Upioad Photos |

Merimen e-Claims

Claim Documents

S$JM8954H (1201900007404)
oD
Mar 20 2019 3:00PM
[WANG MENG YEW]
Progressive Car Care Pte Ltd

Compose New Letter |

| A“asumunt Flapnrts

lpurpage bl |

‘No_ | Finalized On [Progressive Car Care Pte Ltd (HQ) | Thumbnail | Print
1 25/03/1917:55 Repairer Estimates ) ! _ﬂ Load HTM

{No | Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnall | Print
1 27/03/1915:49  Adjuster Immediate Advice - (@ [oagrm | |
'Photos/Images ~_3_FP.’ page ¥ | ¥
iN{I iFinaI:?éd On | Progressive Car Care Pte Lid {HQ) Thumbnail | Print
1 |25/03/1917:54 |1 B © | adrc ¥
2 !_2_5@;_1554 !z - - h © | s @
3 25/03/1917:54 |3 @  loadic | ¥
4 2503/1917:54 4 - . €© loadirc | @
s 25031917:54 5 - '@ | Ladws | @
6 25/03/19 17:54 6 o & | Lcadirc | ¥
7 2503/1917:54 |7 | € | LoadirG | ¥
'8 |25/03/1917:54 |8 _ © | Loadirc
B '25;::3;19 17:54 |9 © | Load IFG IR
10 |25/03/1917:54 |10 o © | s | @
11 |2§}é§;f§_n_54 11 B © | Ladrs | @
l1z | |25/03/19 17:54 12 - ﬂ | Loadirs | @ |
'ﬁ_ 25/03/19 17:54 3 o € | oadipc | @
14 2503/19 17:54 |i4 B © | Loadrc
15 125/03/1917:54 |18 | € Load PG | W
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 10/04/1910:19  Front View Right €© | loadirc | &
Ez- -_Tm,rnq,rla 1n-19_ |Front View Left © | Lads | @

3 10/04/1910:19 General View _ © | LoadIPs Eﬂu
|;1 | 10/04/19 10:19 General View o € | Loadirc g_
s |10/04/19 m::é"_ﬁeneral View _ o € | Loadirc | @ _
6 10/04/1910:15  General View : B © | Loadws | @

7 10/04/19 10:19 ﬁaneralvlqw © | loadic | @&
8 | 10/04/19 10:19 General View - © | Lcadwc | @
'g_i_n}a}ig 10:19 | General View | € | Load PG
10 10/04/19 10: 19 General View o & | lcadpc | ¥
'Tiﬁﬁa—ing 10:19  General View B _ - © | Ladwc | @
12 |10/04/19 10: 19 | General View - € | Loadlrc W
I13 |1ufd§}-i5r_141 119 | General View © | Loadirc | ¥
[14 !10134;19 10:19 ];tear View Right B O | Ladirc | &
‘Documentation e (iperpage v

hlips:hfsingapnra.mariman.mmf::laims.rindex.c!m?Tusebnx=MTRdoc&fuseanliun=ﬁsp_ﬁo¢vlawadmnaJnm=1&mmh=4&nbﬁd=505550&nxud=295840&... 13



41172018 Merimen e-Claims
Assessment Reports I:lper page | I
NG | Finalized On [Progressive Car Care Pte Ltd (HQ) o [ TThumbnail | Print
Mo |Finglized On | Progressive Car Care Pte Ltd (HQ) _! . Thumbnail | Print
1 25/03/1917:53  E-filed GIA report — o | €9 | Load PDF
2 25/03719 17:53 Certificate of Insurance o Load JPG o]
'3 25/03/1917:53  Claimant's NRIC & LICENSE © | LoadTIF
=-I"J{J Rel_abgi_fit;uraer | :LP:K J.'l.ull:: L_nnaulianta Pte Ltd (HQ) - Thumbnail | Print |
1 27/03/1915:44  SIM 8954H GIA.pdf - g Load POF |
2 27/03/1920:05  LOG CARD .pdf o Load PDF
3 28/03/19 14147 | SCDR FIRE TAX INVOICE.pdf g LoSd POF |
4 |05/04/1517:16 A SCDF FIRE REPORT.pdf ) | € | LoadPOF 1
5 10/04/19 14:58 | INVESTIGATION REPORT - © | Load POF

Linked Accident Report Documents

View || "-"iew in Bmwser ¥ |

Assessment Reports iperpage Y| ¥
Mo |Finalized On [Progressive Car Care Pte Ltd (HQ) | [Thumbnail | Print
1 22/03/19 12:58  Accident Statement = — & | Load HTM
Photos/Images o iperpage V|| @
No | Finalized Cln -P‘l'ﬂgh‘.‘:ﬁﬂi'ﬂ'l‘ Car Care Pte Ltd [.HQ_;} i fhmn;f.lmh_ri- t
|1 -22;'&3.-‘19 12:58 -Amcldunt Photo - ! ﬂ' Load JPG vl i
2 22/03/1912:58  Accident Photo - ) o - € | wadirc | @
3 22/03/1912:58 Accident Photo - . @ | LadwG | @

4 22/03/19 12:58 jnu:idant Photo . - B _ ] ﬁ;"_l.n_an w6 _Eii

5 22/03/1912:58  Accident Photo ' © | loadirc | ¥

6 22/03/1912:58  AccidentPhoto © | Load G
7 |22/03/19 12 58 Accident Photo __' B . B “___ i E Load JFTG{ uﬂ
'8 |22/03/1912:58 | Accident I'hatu ' € | Load ¥G | @
s 220319 12:58 \Accident Photo © | Ladirc | @
10 22/03/1912:58  Accident Photo _ € | loadirc | &
11 22/03/19 12:58  Accident Photo © | Ladire | ¥
12 22/03/19 12:58 ;;;ant Photo _ €© | Ladirc | W
13 22/03/19 12:58 | Accident Photo © | Loadirc | @ |
14 22/03/1912:58  Aeccident Photo B © | Loadirs @

| Documentation o [lperpage ¥ | &
:[-J_a_ |Finalized On B _;Pr_m;r_essi\re Car tarc I;fe Ltrl_:T-rQJ S Thumbnail | Print
1 |22/03/19 12:57 | Sketch Plan & | Loadirc | ¥
lz_ 22/03/19 12:57  Sketch Plan #2 - € | loadirc | # i
s [yoysizer @ © | Ladws | @
4 lansias) | oRveRic/L - © [osar

Documents Checklist
'DOCUMENTS CHECKLIST _ Reset | Save || Print ||

lThere are no document checklists cunfgured

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

hitps:/'singapore. merimen.comiclaims/index cfm¥fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&corole=4&objid=8055508extid= 2988404 ...
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| Show Remarks To: /| Repairer - Handling Insurer
| Mete: Remarks are private unless you show it to other parties,

hitps-fisingapore. menmen. comiclaims/index. cim*lusebox=MTRdocafuseaction=dsp_docviewkdomainid=1&corole=480b)id=8055508exlid=208840& ... 33
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Adjuster Report

LKK Auto Consultants Pte Ltd (coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933

Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

FWD Singapore Pte. Ltd. Our File No: CSIFWD19005359/050352
6 Temasek Boulevard, #18-01 Suntec Tower 4
Singapore 038986 Date: 11/04/2019
REFEREMNCE
Insured/Claimant; WANG MENG YEW Policy No: PNPY2018-00016867
Date of Loss: 20/03/2019 Mature of Claim: oD Claim No: 1201900007404
] PTION & IDENTIFICATION ICLE
Reg Mo: SJMBI54H
Make & Model: SUZUKI 5X4, 1.6 HB (A) Engine Mo: M1EA 1444460
Req. Date: 20/01/2009 (Man. Year: 2008) Chassis No: JSAGYAZ1500203790
Colour White Odometer: 0 km
Engine Capacity: 1586 cc
Market Value/Mew Car Price: 5%21,000.00
Sum Insured (S5): Market Value/New Car Price
CONDIT F VEHICLE AT THE TIME
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
ITION OF TYRES

Front Tyre Size: 205/55R16 Rear Tyre Size: 205/55R16
Front Left Side: Mexen 0 mm Rear Left Side: Nexen 0 mm
Front Right Side: MNexen 0 mm Rear Right Side: Mexen 0 mm
The above values repregent the remaining tyre freads deplh
COST OF CLAIMS - Repairer's Adjuster's B Difference Diff %
Parts 0.00 0.00 0.00 N
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

MNett Amount (5§) 0.00 0.00 0.00
INSPECTICN
Date of Assignment: 25/03/2019 Present Location: Progressive Car Care Pte Ltd (HQ)

Progressive Car Care Pte Ltd (HQ)
Date Inspected: 26/03/2019 Inspected AL Blk 3022A Ubi Road 1, #01-45/46
Singapore 408716

Estimated Period of Repair. 0.0 days
Adjuster:  BRYAN TANI Manager:  Hiew May Fung

NOTE: This repart reprasentz our findings af the tirme and place of inspection stated herein. Such ingpechan has been carmied out fo the best of our knowledge and abilify but
any other labiity under any other circumstances is hereby expressly excivded.

https //singapore.merimen.comiclaims/index.cim?fusebox= MTRadjuster&fuseaction=gen_printrptécaseid=8055508extid=298840& CFID=511750264C..
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411112019 Adjuster Report

TOT. PECT

Market Value : 521,000.00
oMV : $16,309.00
PARF Rebate (1) : 0.00
Quota Premium Paid $13,786.00
COE Rebate (2} 3 $13,163.00
Total Rebate {17 + {23 = : $13,163.00

The total amount incurred will be Market Values $21,000.00 minus Total Rebate $13,163.00 = 57,837.00
bafore excess.

In view of the above, the wvehicle is uneconomical to be repaired, you are advised to invite tender
for the wreck.

hnpa:.f.-'singapore.mariman.mmfdaimﬁndax.cfrn"r‘I'usah-nx=MTFtadjuster&fl.lHacﬁun=gen_prhﬂrpt&casadd=ﬁﬂﬁﬁﬁﬂﬁﬂxﬁd=?98340aCFID=511?5&3&&0... 24



414/2019 Adjuster Raport

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 10 Apr 2019)

Parts: 144 SUZUKI SX4 1.6 HE (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SIM8854H)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.

| Report was unsubmitted during this print-out.

hitps:/singapore. merimen.com/claimsfindex.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpticaseid=B05550&exlid=208840&CFID=511750368C. .. 314



anifzong Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

hitps:fsingapore. mermen comiclaimsindex cimTusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=8055508extid=298840&CFID=51175036&C... 4/



