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Final Report
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Erepared By Joseph Yaguel
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50594 - SME4050Z s, Page 1

Finalisad by Sharon Heng DID: 63190123 Fac 54743229



S1 UBIAVE 1. #01-35 PAYA UHI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563361 FAX : (065) 62564315

Our Ref: CC3/AIG19005347/fa3
02 April, 2019

Tay Doris

IP PINE GROVE
#06-73

SINGAPORE 591401

Dear Sirs,

ACCIDENT INVOLVING ER 8080L AND SME 4050Z ON 24/03/2019 ALONG/
AT 102 JALAN JURONG KECHIL

We, LKK Auto Consultants Pte Litd has been appointed to act on the behalf of your
insurer, AIG Asia Pacific Insurance Pte Ltd (AlG) to settle a THIRD PARTY claim
against you for an accident which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA repont within five (05) working days of receipt of this
letter, giving the version of the accident amongst other things related to the accident. The
GIA report can be lodged at any of AIG reporting centres. You may refer to your
Centificate of Insurance for the list of the reporting centres,

If you have any information to add or any amendments to make, please contact the
undersigned within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc
would be affected.

Yours faithfully,

'

Poh Kin, Chong

Claims

Tel : 6841 2132

Fax: 6741 4108

Email : pohkin@lkkauto.com

c.c. Claims Manager
AlG Asia Pacific Insurance Pre Lid
fMaitor Claims Depr)
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S1 UM AVE L, 80025 PAYA U INDUSTRIAL PARK, SINGAPURE SIN0LD TEL ; 00050 ZER1581 FAX £ (B65) h2ERd11E

Our Ref: CC3/A1G19005347/fa3
24 April 2019 By Registered Mail

Tay Doris

1P PINE GROVE
#06-73

SINGAPORE 591401

Dear Sir,

ACCIDENT INVOLVING ER 8080L AND SME 4050Z ON 24/03/2019 ALONG/
AT 102 JALAN JURONG KECHIL

We refer 1o the above subject matter, Your insurer AIG Asia Pacific Insurance Pte Lid (AIG)
has received a third party claim(s) against your motor insurance policy, and has appointed LKK
Auto Consultants Pte Ltd to act on their behalf to handle this matter.

We highlight that this accident has not been reported to AIG.
Please note that you had been notified by our via mail by post from our office on 02/04/2019

Kindly proceed to lodge your accident report immediately, giving the version of the accident
amongst other things related 1o the accident. The accident report can be lodged at any of AIG
reporting centres. For the listing of AlG reporting centres, vou may refer to your Certificate of
Insurance or visit AIG Singapore’s website,

To enable us to look into the matter immediately, please let us hear from you within fourteen
(14) days from date of this letter (by 10/052019),

Please be reminded that in accordance with the terms and conditions under your policy, failure
of compliance, our principal M/s AIG Asia Pacific Insurance Ple Ltd reserves the right to
repudiate liability,

If you need further assistance or clarifications, please contact the undersigned.

Yours faithfully,

Poh Kin, Chong
Claims

Tel : 6841 2132
Fax: 6741 4108

Email : pohkin@lkkauto.com

ec Claims Manager
AIG Asia Pacific Insurance Pre. Led
iMotor Claims Dept)



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAULD)

Sent: Wednesday, 9 October 2019 9:38 AM

To: William Tan Thoo Seng

Cc KKLau; Alleen Tan Lee Nol

Subject: RE- Yr ref - CC4/ASM19005151/K1pa3 (SJZG0BDZ) VS SHA4114D DOA
13.03.19 AXA

Without Prejudice

Dear Sirs/Mdm,

We refer to the above matter
We propose settiement at a global sum of $2,260.00(all-in)
Please confirm acceptance,

*Note: Offer 14days.

“Nindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-5197 | email: chewht@ kkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Willlam Tan Thoo Seng <williamtan@cdge.com . sg>

Sent: Wednesday, 11 September 2019 3:02 PM

To: Hsiao Tong ({LKKAuto) <chewht@lkkauto.com=

Cc: KKLau <kklau@lkkauto.com>; CHIONH Hock San Christopher <chris.chionhhs@axa.com.sg>; Aileen Tan Lee Noi
<aileentan@cdge.com.sg>

Subject: Re: Yr ref : CC4/A5SM19005151/K1pa3 (5)2 6080 Z) V5 SHA 4114 D D.O.A. 13.03.19 AXA

Gentle reminder

Total Loss
BOLA : 100%

Without Prejudice.
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PohKin (LKKAuto)

e —————

From: Poh Kin (LKKAuto)

Sent: Friday, 10 May 2019 3:26 PM

To: PBSP

Cc: Admin A

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SME4050Z & ERB080L ON 24/03/2019 ***
LKK REF: CC3/AIG19005347 /fa3

Impartance: High

WITHOUT PREJUDICE

SAVE O COS5T5

Our Ref: CC3/AIG19005347/fa3
Your Ref: SME 40502

Dear Sir/Madam,
We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-9108
Bk 51, Paya Ubi Industrinl Park, Ubi Avenue 1, #o2-25 | S{g08933)
874 a

= e

SUSRER mw Crve bhe Exrth- Print only when necessary:



Poh Kin (LKKAuto)

——————————————————————————————————

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Thursday, 6 June 2019 4:20 PM

To: Yaguel Renan Joseph Estoria

Ce: Hsiao Tong (LKKAuto); Poh Kin (LKKAuto)

Subject: Re: REQUEST FOR DIRECT SETTLEMENT - SME40S0Z & ERBOBOL ON 24/03/2019 ***

LKK REF: CC3/AIG19005347 /fa3

Dear Joseph
Hsiao Tong of LKK is checking the status. When will the customer send his car in for repair?

Thank you.

Regards,
Caroline

From: PBSP

Sent: Friday, 10 May 2019 3:41:07 FM

To: Yaguel Renan Joseph Estoria

Subject; Fw: REQUEST FOR DIRECT SETTLEMENT - SME4050Z & ERBOSOL ON 24/03/2019 *** LKK REF:
CC3/AIG19005347/fa3

From: Poh Kin (LKKAuto) <pohkin@l|kkauto.com>

Sent: Friday, 10 May 2019 3:26 PM

To: PBSP

Cc: HE ©

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SME4050Z & ERBO80L ON 24/03/2019 *** LKK REF:
CC3/AIG19005347/fa3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC3/AIG19005347/fa3
Your Ref: SME 40507

Dear Sir/Madam,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above

mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client’s vehicle.



Poh Kin {LKKAutn!

From: Yaguel Renan Joseph Estoria <yaguel.renan joseph@simedarby.com.sg>

Sent: Thursday, 6 June 2019 5:08 PM

To: PBSP

Cc: Hsiao Tong (LKKAuto); Poh Kin (LKKAuto)

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SME4050Z & ERBOBOL ON 24/03/2019 ***

LKK REF: CC3/AIG19005347 /fa3

Categories: clear

Hi All,
SME4D50Z is quite busy, damage s quite minor and he will schedule accordingly.

Best Regards,

Joseph Yaguel

Customer Service Adviser
Performance Motors Limited
Body & Paint Department
Mobile: 91165199

DID : 63190149

Fax : 64743229

— A e
- ‘_‘,—:""_*-: L
. { -

UNBEATABLE DEALS AWAIT.

Find out more

From: PBSP

Sent: Thursday, 6 June, 2019 4:20 PM

To: Yaguel Renan Joseph Estoria <yaguel.renan.joseph@simedarby.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Poh Kin (LKKAuto) <pohkin@lkkauto.com>
Subject: Re: REQUEST FOR DIRECT SETTLEMENT - SMEA050Z & ER8080L ON 24/03/2019 *** LKK REF.
CC3/AIG19005347/fa3

Dear Joseph

Hsiao Tong of LKK is checking the status. When will the customer send his car in for repair”?

Thank you

Regards,
Caroline



1800-LIBERTY [l Attty
Liberty [1800-54231783] e e
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Insurance. 29) s

CERTIFICATE OF INSURANCE

WMOTOR VEHIGLES [THIRD-PARTY RISKS AND COMPENEATION) ACT (CHAFTER 188)
WMOTOR VEHICLES (THIRD-FASTY RISKS AND COMPENSATION) RAULES 1560
AOAD TRAMSPORT ACT, 16687 (MALAYSIA)

it VRETITR AT eS0T TR 0T

Form Mx1

Date of Issue 16-0CT-2018
1.Index Mark and Registration Nao. of Vehicle: SME40502
2.Chassls number of Vehicle: WEBAZXGZ01OVD1 1347
3. Hame of Policyholder VIPIN KUMAR RASTOGI
4 Effective date of Commancament of Insurance 28-SEP-2018 00.00 AM
for the purposas of the Act:
§.Date of Expiry of Insurance: 27-SEP-2020 71:50 PM
&.Persons or Classes of Persons entitled to

drive®:
A} The Poligyhalder

B} Any ather person who is diving on the Polcyholder 3 of0er of win his permission
Provided thal the parson driving is permitied in sccordance wilh the ficensing of offer [aws of regulsions io Sive INe Motor YVihici o has
been 8o permitled and |s not disquakfisd by ordes of 8 Cour of Law or by mason of any anacimant of reguistion in thal behalf from driving

tne Moior Vhicke
And proweded lurther that the Motor Verscle (s registorsd undsr the Rosd Trafic At and ity registranon undes tne Road Traffic A hes not

baen canoslied ol the time of the acodent loas of demage

T.Limitatlons as to use®

Uss only for soial, domeslic snd plessune curposes and for the Policyholder's business
&.The Policy does nol cover:

A Use foe hire o reswand

&) Use for mong, pace-making. mabiity el or speed-lsshng

C) Line T the carriege of goods (olher (han samgles) m connechon wiih any 17e08 of DUSIineEs
0] Use for any purposs in connection wilh the Motor Trade

*Limitations rendered noparaiive by Secton 8 of the Motze Vehicles [Third Party Risks #nd Compenaation ) Act (Chagder 188 and Secticn 85
of the Moad Transpor Acl, 1687 (Maiaysia) sre not o be included under iness headings

IWe harety cartily that the Policy io which [his Certifcale iolales is Waund in Scoorsance wilh Ihe provmsns of T Motor Vehicles [Third
Barty Foska and Compensation) Azt (Chagter 189} and Pant WV of the Road Transpor! Act 1987 (Mamyale)

For and on bahalf of

LIBERTY INSURANCE PTE LTD
Approved |nsurars
Authonsed Signature
Epr_information onjy:
COVERAGE Compretamsve Lnlimited Winasoreen NCD Prolection
SUM INSURED: MARKET VALUE AT THE TIME OF LOSS
EXCESS: mmi BLRN0 Additonal Excess For Young & Ineaperenced Drivers 552800 Windsoreen Excess
FINANCE COMPANY: DES BAMK LTD
PRODUCER MAME: S0 CONTEGO BERVICES
SCICSCICDCT-18 S1_Ci_T1_TI OE_Templatad-Var TROCT-18

Oct 48, 30TA. 4T PW



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)
Sent: Wednesday, 9 October 2019 9:35 AM
To: PBSP
Ce: Admin A
Subject: Accident between SME 4050Z & ER BOBOL on 24/03/2019
Tracking: Recipient Delivery
PESP
Admin A
olivislay D kkauto com Delivered 9/10/2019 935 AM
Meikwan@ikkauto com Delivered: 9/10/2019 %35 AM
shupel@lkkauto.com Defneerad: 9/10/2019 335 AM
WITHOUT PREJUDICE

Dear Sir/Madam,
The above matter refers.

We confirmn settlement as follows:

1. Cost of Repalr [w/GST) $2.156536

2, Loss of Use (3 days x $40.00) 3 180.00

3. LTA Search Fes $ 200
TOTAL | §$2.347.34

We will be proceeding to do the necessary.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of llabllity, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially altect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)




NOTE: TO BE COMPLETED BY SURVEYOR TEAM

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 157 JUNE 2008

(PAYMENT BREAKRDOWN)
F&hi:k Nog [ SMEYV ST
Model: | BMW
[ Date of Aceident: | 30 T Y
Global Sum Settlement: | | | Yes | ] No
Repair Estimate 4 y03 Y. LD
Final Repair Cost 8| b3
Loss of Use 1 ] \RU -y Rdaysat L0 perday
Rental (if any) : § davs
LTA 7 GIA Search Fee :§ L)
Others : §
: 8
Final Settlement Sum 5| Wy 3b
Is Third Party Workshop GIA Registered? | | YES [ | NO (Kindly indicate helow)
Al For Non GIA Registered Workshop:  Agreed Liability (%)
BOLA Application: Yes / No
B For GIA Registered Workshop: BOLA Sernarm No:
BOLA Liability: (%) Assessed Liabilitw (*): (%)
* Assessed Lisbility se be filled only for chain collisions and fur coses where BOLA does
nat apply.
Remarks

Payment Instruction: Payee's Breakdown

1 Performance Motor Limited | \bSalL
2) B"—“‘"""‘\W {\_’d:m (€3N : § A~ 10
1]

VAP NSutaa Rastoq) | \ Ru e

o) ww Md(n
;W;puimcd surveyor Date

Please attach all the supporting documents to the form.
Final Repair Bill; Rental Invoice: Release Youcher; Authorisation to Act:
Survey Report; Medical Report | Bill (if any)




Poh Kin (LKKAuto) i — S

From: Poh Kin (LEKAuUtD)

Sent: Friday, 10 May 2019 374 PM

Te: Doris Tay

Cc Admin A

Subject: RE: [Not Virus Scanned] Accident involving ERB0B0L and SME4050Z
Attachments: TP GIA REPORT photo.pdf

Importance: High

Our Ref: CC3/AIG19005347/fa3
Your Veh: ER 8080L

TAY DORIS
Policy Holder

Dear Sir/Madam,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. ER 8080L AND SME 4050Z ALONG 102 JALAN JURONG KECHIL
ON 24.03.2019

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Hust Regards,
Pah Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pie Ltd

Phone: 6841-2132 | email: pohking lkkauto.com | fax: 67414108
Olk 51, Pava Ubi Industrial Park, Uk Avenue 1, #02-25 | S(308933)

FWEs .
SLERET WU Sove the Earthe Print only when necessary-

Uk c-mail comain confidential and privieged matenal, and are for the sole use of the intended reciplent. Use or distribution by an
irtanded recipient i probioied, and may be a violation of law. If you belleve thal you received this e-mail in eror, please do not
wad Ihis e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
snder that you have deleted the e-mail. all attachmaenis and any Copies thereof Thank you



AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

I, VIPIN KuMan RASTO& | (“the third party claimant”)
of BWA Tukit Rokiw Lewtied L 333 -Un 1, COp )  (address),
owner  of SME 40503 (vehicle no.) hereby authorize
Perdi-wanse W\kons Uf&
("the workshop”) to act for me with respect lo my claim for repair costs and/or
rental and/or loss of use (“claim") for my vehicle no. SIAE *xOSL 2 that was
damaged pursuant lo the accident which occurred on_3%.1 A fdate} along
10> Tedaw Awony  fecld\ (location)
involving vehicle no/s_ ERECLU L/ (“the accident”).

| further authorize the workshop to settle the above mentioned claim in a
manner thal they deem fit and the workshop i1s further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made In
favour of the workshop.

| further acknowledge lhat any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this ™ dayof __ \% (month)20 '™\ (year)

Ll

Signed by 'thé"fi‘ﬁmh@ny claimant” 2 W RSO R e

303 Alexpndra Road

Sirman Dy Perfonmunes Cmire
Singapors 156447 J




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, PERFORMANCE MOTORS LTD(“the workshop™) hereby confirm that we/] have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pre Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
$82.165.36(Repair Cost), S$180.00(Loss of Use/Resat), S$2.00 (Disbursement) for vehicle no.
SME4050Z that was damaged pursuant 1o the accident which occurred on 24/03/2019 (date) along
102 JALAN JURONG KECHIL(location) involving vehicle no/s ER8080L.. This is pursuant to the
inspection conducted on 26/08/2019(date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner YIPIN KUMAR RASTOGI(the third party
claimant™) of vehicle no. SME4050Z make the claim as set out in the above paragraph and we/l have
full authority to settle the matter on his‘her behalf in a manner that we/l deem fit. We/l enclose herein
the letter of authority given by “the third party claimant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to
SME4050Z(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of hability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute ansing out of the same.

Dated this _\% (day) of OCYOEE®  (month) Zﬂi (year)

e 40315 0100 (Snkin)
sia [ RerineE)

Signed by appcinted surveyor Signed by “the workshop™ (with chop)
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w =i Performance Motors Limited Ehinachrd @
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SERVICE TAX INVOICE

Repair Orger Ho. : Bl 1390504 Fage HNo : 1 af 2
Invalce Number : 2149406 / WSB
REE=IN : 26/08/2019 Involce Date : 13/09/2019
Cust. Svc. Advisor: Joseph Yaguel Payment Terms : 30 Days From Invoice
Invaice By : Sharon Heng

- INVOICE TO - 121
AIG Asia Pacific Insurance Pte, Ltd.
78 Shanton Way

#08-16 Chartis Building

Singapore 079120

= CUSTOMER INFORMATION -

Mr Vipin Kumar Rastogi
Blk 9 Bukit Batok Central Link
#23-02

Singapore 658074

—_—— — 0 0,

AEGN. HO. CHASSIS HNO REGN. DATE MCDEL MILERGE

| sMR40502 vD11347 28/09/2018 216I AT 6072 §

' 1
=== -LABOUR 1 === __HETT
To Make good Front Bumper and replace left finisher,io &50.00
remova and nstall body parts in crdar to camy oul pamting
jab.
To Respray Front Bumper 934.00
To check elecirical winng systams ot the fron! saction 150,00
for proper function including adjustments of headlights.
Sundnes 40,00
NS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT 0.00

DATE OF ACCIDENT : 24.3.2019, 3RD PARTY CAR : ERBOBOL.
YOUR REF NO - NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO

CONSULATANTS PTE LTD ON 2682019 AT 100 PM
AUTHORISED REPAIR BY MR CHONG POH KIN FROM LKK ON

1052018 ViA E-MAIL.

PROPOSE LOSS OF USE = $80X3, THE AMOUNT IS SUBJECTED 0.00

TO INSURANCE COMPANY COMFIRMATION,

GlA SEARCH FEE = 52.00 0.00
Total Labour 1: W

Hetall
--=-=- PARTS -=--- - gty __ Price METT
LH FINISHER 1 49.70 48.70

Toral Parta 3 48.70 |




- Smaler Performance Motors Limited @
A oempw: Sl Lhe Diee ey Groug
Co. Bag Mo I FTHEIEAIN GET bey e mi-O0DTOAl-a
. 319, Aleasndis Eol
tiea Bhchy suetoimince Costes  awi Coe: Cemin Eimpapsre AR e
Elgap=ie j3wEl BirgapoTe 438180 el ALImEEEW iAfierEalee|
vel. ERLRGLE (Eales & Acdwimi 11 #11p0REN |Afyegdales] SEIBSERNANE |MoUorTEd)
EiIEdias iAfrsrialen Fax.  @MAFTTE Fas S4TELEE |AfearEalEn)
Fam, GaTaTrNg RaTEEED S ML arTad
SERVICE TAX INVOICE
Repair Order No. : Bl 1390504 Page No. 2 of 2
s Involce Number 2149406 / WSB
are 3N + 26/00/2019 Invoice Date 13/09/2019
Cust. Svo. Advisor: Joseph Yaguel Paymant Terms 30 Days From Invoics
Involce By Sharon Heng
r
tabour Chargee 1,834.00 Total Labour & Parts Charges . 5% 2,023.T0
Parts Charges 49.70 Less Insurance Excess -1 0.00
tubricant /Mige 40,00 Inveice Total Amount Exclude GS5T : 5% 2,023.T0
GET & ™) : 8% 141.66
Involce Total Amount Include GST : S§§ 2,165.26
Compuler generaled invoice. No signature is requirad. ‘mt Fayable Include GST | 5% 2.165.36 |

All amounts are in Singapore Dollars.
Wark was carried oul subject to the Company's Terms and Conditions of Service.

Mo complaints will be entertained unless reported within seven (7) days of the date af this invoice.
For credit purchases, interest @@ 1% per month will be debited on overdué amounts.




IS0 Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& RafMes Quay #18-00, Singapore (48580

Phoane +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday am o Spm
GST Ragistralion No, M400017735

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry

Cur Rel Na: GR-18-046002

Date of Regues!! 25/032018 Your Ref No Online Purchase
Performance Maotors Limited
303 Alexandra Road
Sime Dartsy Performance Centre
Singapors 150841

Dear SirMadam,

Enguiry Dale 25032018

Enquiry By Melanie Satiawall

TP Vehicle No. ERBOBOL

Acsident Date 24/03/2018
Enquiry Result

TP Vahicls No. Insurer Pariod of Insurance Insurer Tel. No,
ERBOBOL AlG Asia Pacific Insurance Pte. Lid, 12/0872018-11082018 B5-£418-3000
Thank You

Tmmupmlummmmlhummm!mmhrnmmhlmmnwmmdmuum:llnmumumd
Singapore and we take no responsibiity for their accuracy of contenls and shall be under na fiability whatscever lor any loss or damage antsing out of
o in connecion with the mporns of taeir meges.

This is @ computer generaled document and requires no signature

hnps.H:ngmn:mtﬁun.wdlmmndu.mmuMﬂMTMhmedln_ynhHMdﬂmmIﬂtﬁﬂzﬂﬁm‘nmmm . 2



25208 Irvnice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

& Raffles Quay #18-00, Singapore 048580
IHS‘M’CE Phone. +85 6224 0010 Fax: +65 6224 0030
ASSOCLATION Operating Hours: Monday to Friday Sam te Spm
GST Registration No. MA00017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE

Cur Ref Na GR-18-046002
Date of Request; 25032019 ¥our Rt No Online Purchase
Performance Molors Limited
303 Alexandra Road
Sime Darty Performance Cantre
Singapore 158941
Dear SitMadam,

Enquiry Dais 250372018

Enquiry By Malanio Seliawal
TP Vizhicle No. ERBOBOL
Accidant Dala 24/0372014
DESCRIPTION AMOUNT (5§)
TP Insurer Enguiry 1.87
GST Amouni 013
Total Amount Due (GST Inclusive) 2.00
Thank You

This i & computar generaled document and MBQUINgs No signalurg

Fer GIARMC Dficial use:
Date:
[¥] GIRO | | Cash [ | Cheque

hitpe: (lsingapora._merimen comicliaimsindeccim Musebax= HTHu'lMuunt:1lnnldip_gunlmnp&m&tr-ﬁﬂﬂiﬁltﬂﬂﬂmwummw iz



SINGAPORE POST
MACPHERSON RD
G5T Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAD 8
SINGAPORE 408500
G5T Reg. Mo : M2-0105651-9

Date: 24 Apr 2019 Time: 10:06:25
Description Amount (5%) GSTRTX
Ref. No: PSLD1/1926/114/0080

Pestage Label

LOCAL

1M 2.54 2.54 0.17
SUB TOTAL Z2.54 -_é.i?
TOTAL AMOUNT 2.54
GST COLLECTED BY SINGPOST 0.17
MOP : CASH : $2.54

Enjoy up to 3% cashback on eligible anline
and retal| spend with the Spree Credit
Card.No minimum spend required. TECs apply,
S1gn up now at singpost.con/spreecard

Pay any bllls on SAM and sarn LinkPoints
now! Terms & conditions apply
Thank you for visiting Singapore Post

¥Zero-rated for GST
rExampt

+0ut of Scopa
»=5Uppl ler Item
Price inclusive of 7% GST where appl icable
I have checked & confirmed the product s

visually good, functional & performed within
expactation
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Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Exprean
Cas Peotified Est Submittsa Ad) Asalgned id) Apt Ad) Submitted Ins Auth'ed | Status |
|2 Mar 01 W heaINT  lssaemze 58202370 Lot
Eatit e I Eetet Adty R I Est Estimntis Wimw Apt - I:lHJ

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

Insured: [Tay Doris, 1D: 51321983]
Maln .
Fant. | VIPIN KUMAR RASTOGI, 10: S6061355A
Vehicle feg, |24/03/2015 20:00 - 159
No.: SME4030Z Date of LosS! |15 Menths and 24 Days From LTA fleg Date (Man ¥r)]
Claim Type: | TP / 751378235356 Policy/Cover | 170050780 (Camprahensive)
Vehice Reg.
No ERSOBOL s A N |
(Ingured): i
Excoss:

Repnirer: Performance Motors Limited {Alexandra) 303 Alexandra Road, Sime Darby Performance Cantre, 159941 Mexandra - Tel:

' E3190172/63180174
HndinG | A1G Asia Pacific Insurance Pte. Ltd. (Express) - Tel: §5-6419-3000 . [Handled by Chan, Kian Meng] kisnmeng.chanGaig com
f#““‘";':‘" Liberty Insurance Pie Ltd (HQ) - Tol: (65) 621 B611
Adbuster: LXK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 . [Handied by MOHD RASUL] .. [Final Rpt due 04/04/2019]

ASSOCIATED MAIL RECEIVED view Ml | Compose Case mail |

« AlG_5G (09/05/2019) Re: No O GIA Report
« AIG_SG (16/04/2019): Re: Ne O GIA Report
» AlG_5G (10/04/2017): Re: Mo OI GIA Report
+ AIG_5G (02/04/2019): Re: No O GIA Report
& AIG_SG (28/03/201%): Mo OI GIA Report

ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Comlete ||

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Dona?
Mo resis,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Menmen e-Claims

Claim Documents

*SME4050Z (75137B23535G)
[ER8O8OL)
TP
VIPIN KUMAR RASTOGI
Mar 24 2019 B:00PM
[Tay Doris]
Performance Motors Limited

pioad Documants | Upscsa motos | Compose new temer | upioad viieo | upisas Ausio_|

Page 1 of 2

Wiew [View in Brovess| v ]

| Letters/ Correspondences & ] &
[No | Finslires Dn LKK Auto Consultants Ple Ltd (HQ) 1 Thumbnail | Print
'it (Draft) Third Party Express Settfement - Paymant Braakdown Edit
Photas/Images [perpage V1| W
No | Relabel/Reorder | LEK Auto Consultants Pta Ltd (HQ) Thurmbnail | Print
1 |09/10/1009:41 | Genaral View 0| weaws | A
3 |09/10/19 0941 | Chassis Number O wadws | B
3 |09/10/1902:41 | General View 0| waawc | A
4 |09/10/15 03:41 | General View 0 e | A
5 | Dpasi0/19 09:41 General View 0| warwc | A
B |09/10/18 09:41 | Ganeral View O tmeaws | M
7 |09/10/1% 0941 | General View 0 | loadrs | A
B |09/1071909:41 | Ganersl Viaw 0 | wadrs | B
9 |09/10/19 0941 | Ganersl View 0| edrc M
10 |09/10/19 09:41 | Genars] View 0| waws |
11 |0%/10/1208:41 | General View 0| uwc | &
11 |08/10/1905:41 | Genaral View 0| bdwc | A
131 |09/10/15 09:41 | Genersl View 0| ers | A
14 |09/10/19 05:41 | General View | wars | A
15 |09/10/10 09:41 | General View 0| waewe | A
16 | 09/10/19 D5:41 Relnspection Photo | LoadwG
1T | @9/10/19 09:41 Reinspection Photo g Load 3°G | A
16 |E9/10/1909:41 | Reinspection Photo 0 lesarws | A
Documantation [1 per vl &
hio_| Relabel{Reorder | LKK Autn Cansultants Pte Ltd (Hg) Thumbnall | Print
1 | M9 12212 TP ESTIMATE + DOCS Load POF
@ |26/03/1912:12 | TP GIA REPORT Load POF
3 |02/04/19 08:20 | Non reporting letter Load POF
4 |m/0E/19 70:51 | TP ESTIMATE - MARKED Load POF
£ |po/10/1209:46 | EMAIL TD O1 Load POF
6 |17/10/19 08:51 | WORKSHOP INVOICE Load POF
7 |17/10/19 08:53 | AUTHORISATION TO ACT FORM Load POF
B |17/10y1% DB:53 Release Voucher Loaid PDF
§ |17/10/12 08:53 | Registered Mall Fes Lpad PDF
10 [17/10/1908:53  [LOD Load POF
11 [17/10/19 08:53 | GIA SEARCH Load POF
Mo | Fisalized On AlG Asin Pacific Insurance Pte. Lid, ([5G | Thumbnail | Print
1 |p9/05/19 17.07 | OF GIA REFORT [
Documents Checklist
DOCUMENTS CHECKLIST

Thiaers are no document checklists configured.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Merimen e-Claims Page 2 of 2

Checklist Remarks - Itants Pte Ltd (HQ)

Show Remarks To: L] Handling Insurer
e Barares are privele grises poau ihiees i 00 Olfes parEs

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 17/10/2019



Preview

Page 1 of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
| Vehicle No: ERB0BOL (Insd veh) Model: 2161 1.5 (A)
SME4050Z (TP veh)

| Date of Accident: | 24/03/2019

Global Sum Settlement | : | [ ] Yes | (X1 No

Repair Estimate % 293560

Final Repair Cosl 5 2,165.36

Loss of Use 5 180.00 3,00 days at $60.00 per day
Rental (if any) 5 0.00 days

LTA / GIA Search Fee 5 200

Others 5 0.00

;9

Final Settlement Sum 3 234738

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

licable: Yes/MNe—BOLA S i MNo:
B) For GIA Registered Workshop: EDZL; AtV LA Seeneo
BOLA Liability 100 (%) Assessed Liability (*): (%)
* Assassed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Paymaent Instruction: Payee's Breakdown

1) |Performance Motors Limited 'S 234736

2) '3

3) : $|

17 Oci
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report;
Medical Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_... 17/ 0/2019



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd icoregno 1sss07108r)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833

Tel: 6266-3561 Fax: 6844-8805 Email: sur@lkkauto.caom;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCWAIG18005347/R1KA302
Date: 17/10/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No 1700050760
Claimant 3
Vehicle No : SME4050Z Insured Vehicle No : ERBOBOL
Date of Loss 24/0372018 Mature of Claim: TP Claim No: 75137823535G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SME4050Z
Make & Model: BMW 2181, 1.5 (A) Engine No: 32365361B3BA15A
Reg. Date 28/09/2018 (Man. Year: 2018) Chassis No WBA2X82010VD11347
Colour: Blus Odometar: B072 km
Engine Capacity: 1489 cc
Market Value/New Car
Price: N/A
rice;
Sum Insured (S$): Market Value/New Car Price
T
General Condition: Steering (Serviceabla) ¥Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/55 R17 Rear Tyre Size: 205/55 R17
Front Left Side: Bridgestone 6 mm Rear Lefl Side: Bridgestone & mm
Front Right Side: Bridgestone 6 mm Rear Right Side: Bridgestone 6 mm
The sbove values represent the remammg fyme freads depth
(COST OF CLAIMS  Repairer's Adjuster's Difference Diff %
Paris 253.55 89.70 163.85 64 62
Miscellaneous |tems 0.00 0.00 0.00
Labour 2,490.00 1,834.00 556.00 22.33
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,743.55 2,023.70 719.85 26.24
+ GST 7.00/7.00% (S§) 192.05 14166 50.39 28.24
Nett Amount (S$) 2,935.60 2,165.36 770.24 26.24
+ Loss of Use (3.0 x S$60.00/day) (S§) 180.00
+ Doc/Search Fee (55) 2.00
Nett Liability (S§) 2,347.36
INSPECTION
Date of Assignment: 26/08/2019
Date Inspected 26/08/2018 Inspecied Al Performance Motars Limited
(Alexandra)
303 Alexandra Road, Sime Darby
Performance Cenlre
Singapore 159941
Estimated Period of Repair: 3.0days

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: Khanchna Pothura]

NOTE: This report represents our findings af the time and place of mapection sfaled hefein Such inspection has bean camed out fo the besf of our
knowiedgs and abiity but any ather fability under any otfer creumetances (& hereby exprossly sxcluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition  Repairer's Amount
1 1 *SUNDRIES Necessary 80.00F5 *40.00FS
2 1 *LH FINISHER Scratched 48 70FS "4B.70FS
3 1 *LH GRID LATERAL (LINES/PDC) Serviceable 103.65FS *FS
4 4 *DECOUPING RING PDC TORQUE CONVERTER Serviceable 20.20F5 *-FS
F=Franchita part S=SpcNett

Total Parts (55) 253.55 89.70
| Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 17/10/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items salecied.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 DISASSEMBLY AND ASSEMBLY WORKS FOR FRONT New 1275.00 850.00
BUMPER PANEL AND TO REPLACE DAMAGE PARTS
2 SPRAY FRONT BUMPER New 1,038.00 934.00
3 TO CHECK ELECTRICAL WIRING SYSTEM AT THE FRONT  New 177.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
Gross Labour Cost (S$) 2,490,00 1,924.00

Report was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 17/10/2019



