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2 BaéktoDneMutuﬂng

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Orwner 1D
Vehicle Details

Vehicie No.!

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model;

Primary Colour:
Manufacturing Year

Engine MNa..

Chassis No,

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Faid:

Intended PARF Rebate Detalls
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years);

QF Paid:

COE Rebate Amaunt:

Total Rebate Amount:

The infermation contained herein is correct as at 26 Mar 2019

PARFICMFE Rahate Framirg

Singapore NRIC
50908

SKW13336

Mo

26 Mar 2019

AUDI

A5 5B 20TF515 TRONIC (DESIGN)
Black

2018

CVKO72925
WAUZZ;FWW

140.0kW (187 bhp)

$38,190.00
30 Jan 2019
30 Jan 201%
0
$45456.00

Yes
29 Jan 2029
£34.099.00

2% Jan 2029

B - Car above 1600cc or 97k\W [130bhp)
10

$33.989.00

§33.449.00

$47,548.00

NODE2VTL e QOV.Sg A/ vIracionenjuirerenaigp yruDicoeoreLenginpul e unw IN_IUSruausuud |1
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8/16/2019 Mail - Shirley Hiew (LKK Aulo) - Outlook

Re: FINAL REVISION - SKW1333G - OD AIG - SURVEYED 25 MAR 19

Shirley Hiew (LKK Auto)
Men 16/9/2019 5:33 PM

To: Boo seng yak <boojohnny@gmail.com>

Ce: Adrian Ling (LKKAuto) <adrianling@lkkauto.com»; SUR <sur@Ikkauto.com>; jiayee yap@ premiumauto.comsg
<jiayee yap@premiumauto.com.sg>; Chang Chee Sing <claims@premiumauto.com.sg>; Nora Khai

<nora khal@premiumauto.com.sg>; Carrine Leong <carrine.leong®premiumauto.com.sg>

Dear Mr.Boo,
Confirmed final fig $ 39,367.24 @ 28 days of repairs before excess $ 0/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you,

Bast Aegards,

Shirley Hiew | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6256-3561 | emall; Sur@lkkauto com | fax: 6256-4315
8lk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Shirley Hiew (LKK Auto) <ShirleyHlew@|kkauto.com>

Sent: Friday, 13 September 2019 9:01 AM

To: Carrine Leong <carrine.leong@premiumauto.com.sg>

Cc: Boo seng yak <boojohnny@gmall.com>; Adrian Ling (LKKAuto) <adrianling@Ilkkauto.com>; SUR
<suri@lkkauto.com>; jiayee.yap @ premiumauto.com.sg <jiayee.yap@premiumauto.com.sg>; Chang Chee Sing
<claims@premiumauto.com.sg>; Nora Khai <nora.khai@premiumauto.com.sg>

Subject: Re: FINAL REVISION - SKW1333G - OD AIG - SURVEYED 25 MAR 19

Hi Carrine,

According to our surveyor, please see comments from AIG side. Kindly provide us the photo of rear
wheel housing - R/Outer & brake hose.

o rtaend BEAS WIET] SOFIING - WIRTTTE - Semagd Pratel! wey S Bhasl “DAL =5 s =5 pae PO

Thank you,
Best Regards,
Shirley Hiew | Case Handler

LKK Auto Consultants Pre Ltd

hitps:/foutiook office365 com/mallinboxid/ AACKADUxOWNIYmY 2L TFhM2CHNDISNyDSZWFILTZIMzADO TIyM2ZMSNwAQAK GdbOSopAlLg Tratdl...



Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>
Sent: Wednesday, 27 March 2019 4:01 PM

To: 'MORA '; 'Claims’

Ce: 'SUR’

Subject: RE: SKW 1333 G - OD CLAIM ESTIMATE

Dear Nora,

As instructed by our client, please proceed to repair the Insured vehicle SKW 1333G (Excess $ 0/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Our client reserve their right not to pay if there is no valid approval obtained before repair.
Thank you
Best Hegards

Shirley Hiew | Casa Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@ikkauto.com | fax: 6256-4315
Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | ${408933)

From: Shirley Hiew [LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]

Sent: Wednesday, 27 March 2019 1:27 PM

Tao: 'NORA ' <nora.khai@premiumauto.com.sg>; 'Claims’ <claims@premiumauto.com.sg>
Cc: 'SUR' <sur@lkkauto.com>

Subject; RE: SKW 1333 G - OD CLAIM ESTIMATE

Hi Nora,

We are still pending approval from insurance.

Thank you.

Hest Regards

Shirley Hisw | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email; Sur@kkayto.com | fax: 6156-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | $(408933)



anarz018e Manmean e-Claims

View Received Message

This mail is associated with |

*SKW1333G (12376043065G)
an
Mar 23 2019 5:00AM
[WONG CHUL FONG]
Premium Automobiles Pte Lid

Reply | Reply Al | Mark as Unread || Frint Messs Delete Message | Forward |

From AIG Agia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 16/09/2019 14:51 PM.
To Lk¥_HQ
Subject  Alert - Adj Mandate Approved (5$39367.24) - SKW1333G - Claim Handler: Md Ishak, Mohd Imran

Approved:39367.24:

DOCUMENTS SUMMARY I =
There are no documents,

https./singapore.merman.comiclaimsa/index. cfmTfusebox=SVCmalldfuseaction=dsp_viewSmode=14linboxid=15408084IDomainld=118I0bjId=7... 12



aMeEz019 Merimen e-Claims

View Received Message

This mall Is associated with :
*SKW1333G (12376043065G)
oD
Mar 23 2019 5:00AM

[WONG CHUI FONG]
Premium Automobiles Pre Ltd

fmnl Fl!.nI'fAIIJ leﬂllUnml-innlmwl.D!huHun!el Fmrﬂl — - = |

Fram AIG Asla Pacific Insurance Pte, Ltd. (AIG_SG), sent on 10/09/2019 15:15 PM.

To LKK_HQ
Subject  Alart - Adj Mandate Maintalned - SKW1333G - Claim Handler: Md Ishak, Mohd Imran

|Maintained: REAR WHEEL HOUSING - R/OUTER - damage photos? Why the BRAKE HOSE no damage from your photos?

DOCUMENTS SUMMARY N
There are no documents.,

hitps:/singapore.merimen, com/claimsfindex. cim Musebox=SVCmallSfuseaction=dsp_viewlmode=1&iinboxid=1 S46776AIDomainld=118106{1d=7... 12



22019 Merimen e-Claims

View Received Message

This mail is asscciated with |
“SKW1333G (12376043065G)
o
Mar X3 2019 5:00AM

[WONG CHU| FONG]
Premium Automobiles Pte Ltd

Reply | Reply All | Mark as Unread || Print Message | Delete Message | Farward |

From ALG Asia Pacific Insurance Pte. Ltd. [AIG_SG), sent on 10/09/2019 15:15 PM.
To LKK_HG
Subject  Alert - Ad) Mandate Maintained - SKW1333G - Claim Handler: Md Lshak, Mohd Imran

Maintained: REAR WHEEL HOUSING - R/OUTER - damage photos? Why the BRAKE HOSE no damage from your photos?

DOCUMENTS SUMMARY e
There are no documents,

?1’?&_,;.4__ Sea npuy u*,:‘aqd._d ?.1-\-’&-5 136 -39

!"r fhe ((hﬂ-'r.-* brake ?'-E"L e d F'Mf' ﬂ! “fle vehele

I.-Jl['L 1178 EMA‘UT wileed "‘l-bujf":) wﬂs % g G\--»'l".

hitps://singapore. merimen, com/claima/index.cfmfusebox=SVCmailsluseaction=dsp_viewAmode=14iinboxid=15467T6&Domalnld=11&100Id=T... 12



3FTR019 Marinen a-Claims

View Received Message

This mall is assoclated with &
“SKW1333G (12376043065G)
oD
Mar 23 2019 5:00AM

[WONG CHUL FONG]
Premium Automobiles Pte Lid

I‘_"EE\'J. Reply All | Mark as Unread | Frintm:snge_i.ﬂlhtlﬂmqll anunll- a

From AIG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 27/03/2019 15:24 PM.
To LKX_HQ .
Subject  Alert - Adj Mandate Approved (S$34162,00) - SKW1333G - Claim Handler: Dally Amri, Mimi Zarina

i#;rum:_umz_m:nn:nspmm to be done for damage check and supplementary ftems / lnbour,

DII:IEI.IN_!_HTS__S_I._IH_I_'HI‘I'
There are no documents.

hitps://singapore merimen comvclaims/index, ofm Tfusebox=SVCmall&fuseaction=dsp_viswAmode=1Aiinboxid=14568858/Domainid=11&i0bjla=7... 172



LKK Auto Consultants Pte Ltd icoregnetsssoriasr
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singa 408933
Tel: 5256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

Ta: AIG Asia Pacific Insurance Pte, Lid. From: LKK Auto Consultants Ple Lid
AIG Bullding 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Indusirial Park
Singapore 078120 Singapore 408933

Atin:  Md Ishak, Mohd Imran Date: 23 Jul 2019

Preliminary Advice

Vehicle No : SKW1333G Accidant Date : 23/03r2018
Make : AUDI AS Policy No. : 1900012908
Assignment Data  : 26/03/2019 Excess : 850.00
Dalte of Inspection : 25/03/2018 Est. Duration of Repair 21 days
Inspection Al - Premium Automoblles Pte Lid (UBI)

55 Ubi Road 1

Singapore 408699

Point of impact / General Description of Damages

The vehicle sustained impact / damages rear ols, fronl portion, n/s body and parts claimed are consistent o the
accidant.

Repairer's Estimate (Gross) 5% 71.119.00 (Inclusive supp)
Revised Amount 5% 34,409.70 (Inclusive supp)
Chack ltams (Estimated) 5% 18,431.30 (Inclusive supp)
Total 8% §3,841.00

Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 58 175,000.00

COE | PARF Rebate 5% 67,548.00

Salvage Valua ‘5%

Margin for Repair 55 107,452.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage,
Kitdly lal us have your authorisation,

{ ) The vehicle is unecanomical 1o be repaired, you are advisad to invite tender for the wreck.

{ X ) Other comments : Suppplementary amount is $ 1,128.00, inclusive check items § 880.30.



32872019 Adjustar Immediate Advice
. Note: This documant has not been finalised.

LKK Auto Consultants Pte Ltd icoregno1sseoriesr)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapors 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ikkauto com:assignments@Ikkaulo.com

To: AIG Asia Pacific Insurance Pte. Lid.

AIG Building 51 Ubl Ave 1 #01-25
78 Shentcn Way #08-18 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attn: Date: 26 Mar 2019
Preliminary Advice
Vahicle No : BKW13336 Accidenl Date
Make : AUDI A5 Palicy No.
Assignment Date : 2610372018 Excess
Date of Inspection  : 25/03/2018 Est. Duration of Repair
Inspection Al : Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact | General Description of Damages

From: LKK Auto Consultants Pte Ltd

: 23/03/2019

: 1800012908
. 580.00

: 21 days

The vehicle sustained impact / damages rear o/s, front portion, n/s body and parts claimed are consistent 1o the

accidenl
Repairar's Estimate (Gross) 55
Revised Amount 5%
Check ltems (Estimated) 5§
Total 88
Lump Sum Repair 5%
Total Loss Consideration
New for Old Value 5%
Pre-Accident Value 85
COE /| PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks

69,891.00
34,162.00
18,551.00
52,713.00

175,000.00
67.548.00

107,452.00

( X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

{ | Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

{ ) Other comments :

hitps:singapore. merimen. com/claims/findex. ofm Mfusebox=5VCdocAluseaction=dsp_viewersmari&docid=40615811&preview=1&nclayout=18CFI..,
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ENTHY DATE A TIME. JETI2018 13 04
SLEMTTED BY Lim e Sang

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pieese repart EDI'I'DEH}' tha cartals of e scoden bo soeed up he clarm process
2. This Form must be completed by the Policyholder andior the Authonsed Drivers

3. information provided must be as fruthful and sccurmle as posaise. Ary wilful misrspresantaian or withaldmg of mEenal iscts may aliow INSUrANCE oormpanies o

repudiate policy kabikty

A Thi issue and accapinnce of this Form by msurance companies is nat 8n admission of polkcy labilllty on the pan of ihE iNSGrancs companes

& Amy false reparting may bo refermed to the Police for imeestigation.

B This repart will be forwarded by the inausers of the Gk Records Management Centre established by the Genaral Insurance Association of Singapore (GILA) Toe
archiving and thal copies of Mis report will, for @ Tee, ba made avalabie upon ip,r.uhcannn by intarested parbes
T. By i loscigement of this report 1o the nsurers. you heraby consand 1o e archiving of this report al the centre and o cogess of e repor being mads adasabis

aforesaid

ACCIDENT STATEMENT

Data Of Repor

Data Of Accident

Exact Location Of Accident
Country/State of Loss

23/03/2018 13:04

23/03/2018 05:45

OUTSIDE NO. 18 MOONBEAM WALK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Reglsterad Owner
NRIC No

Email Address

Mobile Phane No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which wehicle was being used at
lime ol accident

Are you claiming under your own insurance policy
for repair to your vehicle?

il No, Please stale action 10 be taken
Vehicle Category

Insurance Company
MName of Insurance Company
Type Of Coverage
Fleal Policy

Policy Number

Cover Note Number
Driver

MName of Driver

NRIC No

Date Of Birth
Oeccupation

Dale Of Drving Pass
Dnving Expenence
Gendear

Mobile Number

Fax Mumber

Contact Number
EMall Address

SKW1333G

WONG CHUI FONG
5123508908

NOEMAIL

(LOCAL ) +65-97304669
OTHERS-27304669

AUDI
ABS-2.0 SPORTBACK [A)

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800012208

WONG CHUI FONG
512350808

19/08/1857

INDOOR

26/06/1978

40 YEARS AND 8 MONTHS
FEMALE

(LOCAL) +65-97 304668

OTHERS-97304660
NOEMAIL

Page 1 of 20



Address 10 MOONBEAM WALK
Fosicode 1027

Was driver an employes of the Insured's Company NO

if Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Qwn -
Vehicla "

Insurance Company of Driver's Own Vehicle B

General Information of the Accident

Type Of Accident HIT AND RUN / VANDALISM /| DAMAGED WHILST PARKED
Wealher Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO

Number of vehicles (including own vehicla)
mvolved in the accident

Was any body injured in the Accident? NO

Was any injured conveyed 1o hospital by
ambulanca?

3

NG

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering acciden| claims assistance.

Number of Passengers (Including Driver) 0

Details of Police Action

Was the accident reported to the police? YES

If Yes, Plaase state which Police Station

Police Station Name CLEMENTIN.P.C

Police Station Address gm:gﬂHCé.EME MTI AVE § , POSTCODE: 129858 . COUNTRY
Police Station Conlact TEL NO:. - FAX NO

Was notice of intended Prosecution given? NOD

It Yes agains! whom?
Circumstances of Accident

PLEASE REFER TO POLICE REPORT. AFTER THE ACCIDENT . MY CAR WAS PUSHED TO THE FRONT , LEFT SIDE AND
HIT THE CURB.

Attachment(s)
Are accidenl pholos avallabla for altachmant? NOT AVAILABLE DUE TO CIRCUMSTANCES OF ACCIDENT
¥Was there any video caplured by Car Camera? YES
Was there any audio recorded? ND
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SKJ9537TB
Vahicle Make/Model/Colaur
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Driver
MRIC/Passport Mumber
Contact Number
Address
Paostcode
Insurance Company Name AIG ASIA PACIFIC INSURANCE PTE. LTD.

Pags 2 ol &5



Mature Of Damage

Mo. Of Passenger (Including Driver)

Vehicla Registralion Number
Vehicle Make/Modal'Calour
Daialls Of Properties
Vehicle Category

Mame af Driver
NRIC/Passport Number
Contact Number

Address

Pastcode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2
SLT1754D

PRIVATE CAR

Pege 3 of 26



SKETCH PLAN
IMPORTANT NOTICE

| Plesie regort poevprily the detpls of the straiem in et ip the cliiri gsdei

T Te horr et pe gpmpieleed by 1he Polsybolder sndfer (he Autternad Drerr

b boreateen provided munt be o uthiul and scoorete g3 posslble Ay sutul g euniiabon e withboldog of ratelsl
Facts iyl i1 mens w o mpast 1o repiiete poty Rakiday

& The aae #nd scoeplarss o iR Form By imestdetr { corgareey & e 0 adrose of pole g habuty o the part of the eiutene
Ceeratie

© Ampieha repering may b refene to the Paisy for seestigateen.

B D gt will b b et by (i sraree of the GIA Bez oo banagement Crntre eitalifinhed by the Gener il Inussnde
ALlion Df SingaEcrs (G ) ko arthiving sna that copo of Mm report we fne 2 bee e mude seassbie wpon apgscation by

e

T By tha lodgrnart o thiy ieport (0 the amstery, you heraty cament 10 1he arifeveng of thn oot 81 the (estrs 802 1D copae of
T vyt Dewng made s aiakr dorewa

£ Comuent wnded the Peoansl Data Pritection A1 [POPA]
Ve Taul F R Sy aee Snd coniet it

Ll My Wsssren. mry ek ahop smd the Gerersl Msrence Msotistion of Segepate |G| P/ permetted (o oo ue,
sdnckine wnd/ie o win oy persan dete)persnel wibrmates it o= Tt florm| snd ary offer peeiae sl misematicn
prowed by me o poisened by my nures | (feDeety the “Personal infermatioen” | pra dacke snd traniber wch
Pt umarl b et B B it e 1) whi Rarew (i o) setuiefs] matbeed o el BCCMERAT LB st 4 (1] w3 Nl 1w ng
wwhieken] srvmtend o thin srcident 1hedl be cofectively relecred b 5a tha “Impurens) B bnae e’ Liwpen /e S, the
Whometary Rattseits of hergupmer snil ary rebreant poves rerare sy /satho ity Listh oy the poboel Sor the Durgsmei
ol

) procesung, handieg sndlor desling with vy cluss elubng the settiement of the Uams snd sy neteiy
IRt R LA 10 TR e

(1] mwrstigateg the scombent andior foy ilaey,
(b avrying 0wt went/ue deplang with vy inll wctimes 0 neageoniing ko sny i by s

by drsrnatareg mry e | = ledeng The madeg of (otrmpimience. S renly, Pyl HEEor L S sators b e
which could ineclér dodimiete of tevtsin prraons dets sboul rat 10 by stowl debwaty of the 13me & well & on the

wabrrral cavr o enercen mad package), srioe
(] Eoenpiyrg weth appis abie Liw o= mSemanatering peorruey handlong snd foe dealing weth iy Caem (iulerieely the
“Purpetet |

(B i et 4] Wi b e wrbiciels) Preoirrd o b accde) and the e ey les B syl prretied
o epllert, e, dociowe end/or proceyt =y Petsonsl lgomation for nne of mne of the showr Furpases, asd

oy Perinrsd imbartrates oay/ren be Sacicesd by any of the Fuurens srd)ior GLA 12 thee | e sarty srvest e poirelden, or
agentulmriudeng thew Limperilaew himil afse® muy be vted outude of Sngapore b G of =ote ol 10e sbowe Purnooe)

() ey Pwrsaarsal b erateses well ahas be Codecbe S ond wied bo oo s feileny o e purpoes ©f fiad detecin.
i e s R agee et i prewest pad ol fdure e
] Ine PlRTanOn 1o OIS under [d) Do Moy DF JRMED | BRCKIHNT

[ bl ey gl gy Cthrs Thaed puerlers Bhad deast i ewaludtog mopstigaling cumtenibng i suansgog fraud
regdlatirs e o ffe ceserd 3nd R nmene] sgenoan 30 fresonatey indured o 1 pudpeie 1108 OF

[u] et Comnglymg o % pg_r ety Loulen g, egolatetna, L ov o ey

Fude shealter s bgrmnare T
Coat & Toww N e ] T e o il | Hamp
Disns § Howa BN N ';HLFL%

Page £ of 26



Sketch Plan #2
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AUDI AuTO PROTECTOR PRIVATE VEHICI F
'
s

Name of Policyholder. - WONG CHUI FONG
- +HLH FOMNG _ J .
Period of Insurance s A0 Jmn 2016 To 26 Jan 2021 :H:”mr““ WWI30G <
A No. & OVKRDT DG E:‘;c:-' i = 1012008, ’

[ 5 118
Chassis No. § WAUZZZFS0RAO0HTS: ot o 3
. Isnied Datn V1 Jun 2010 J
I

Mirkn/Mago! AUDI AS Sporthack 2.0TFSI § Tr "

Engina Capnclly'Tonnags 1984 0 Sum Ingired Mm kst \Faise e 5 :

Driver Reslnction MNA O Paak Ca M ’ .I..I.” b, » e 2

Person or Classes of Persons Enlitlad o Drive® ' ' ' :
lhprm--mqn-rgw--.: T p—— —

Tl Fahoy el iy 1 P pbing. 4-:*.::.-._..!_.., e e e T ek

Yilbia et 5 sy o il morm o 33 000 ma e S Excn . [

FESI ciP ) b e - J | 1

Age Conditian - All Age Condition

Limitalion as lo use*

mwh—lmﬂﬂ-—wma-nlrnhnmm-r.-nn
mm“wmmhmummqumm Birg B, PG Dece e ety il o grme] Fie rm——— L Tt T farpe; EvTCr s

Loas of Use 1800ce - 2000ca Oplcnial
R | A&t (Cap 1) o= Barcew

mmwm« Bof the Mhse Walwcics (Thies Farsy bmag srg Coe =5 et Ty
Bection 1
Fire - 30 Own Camrage - $1600 Theft - B0 Fiood Caover - 30

Soction I
Propeity Darage - 50

Windscrosn : §100

WONG CHUI FONG - $1800 {Own Damage)

CLAIMS RELATED REPAIRS)

'R l .'l'-."!-'.:' ) ..'T:':': P DEH-JG CENTRES/AUTHORISED REPAIRERS (FOR

AP}
‘Ausesl Custornae Sarvien Canter Acc 5% Ui Read 1 Siegapors 40053 13847773

r‘* ot Apyrireed Raporing CanteaAG Aufhcmwos Repmrurs, plvases montect mor 26 bou scosseet smgerey hons @ +65 £33 £00 ARNmammy. o oy it 5 A0 stai wee g T G
AT 0 Motvie App. Simply search and downiicad "AID 507 fram iTunim o Google Play

SN2

“'

: : ! AlG Asia Pacific Insurance Pte. Ltd.
"ORE 156808 ' \ AUTHORISED REPRESENTATIVE
titten by AIG Asla Pacific Insurance Ple. Lid.




sA-HOUR AIG AUTO HOTLINE: +65 5338 6200
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0 e ——
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LOSS OF USE CAR REPLACEMENT BENEFIT

@ only If this benefit is Included in your motor insurance. Please refer ta your Policy Schedule for details. Policy tert
ns apply. Please call our customer service holline number (65) 6419-3000 for assistance

Eg'llurlnm {Gl]l should be produced wilhoul demand when collecting the Rental Car and tha Rental Car Company
I.ib 'arl’fy identity of the holder. The Cl is the property of AIG and its use is subject 1o the terms and conditions
Endorsement under the policy issued 1o the policyholder.

e available within 5 working hours of activation wilth the Rental Car Company.
C ﬁw Car, the original insurance policy and schedule issued by AIG, a copy of the Accic

Bu'rtru musl be produced.
the period your vehicle is in the repair workshop unless the number of days of loss of

ss the transfer of interest has t
mmmm&mmr they
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31 Jan 2019

10 MOONBEAM WALK
. 277223

Dear Ms. WONG CHUI FONG

Your Motor Insurance Policy

We are pleased to enclose the Certificale of Insurance
AUTO PROTECTOR PRIVATE VEHICLE motor policy,

The details of your policy are as below:
Policy No : 1900012908
Policy Period : 30 Jan 2019 to 29 Jan 2021

Please review the enclosed policy documents to verify that all the information in these documents s
accurate. It Is important that you read the policy terms and conditions so that you are familiar with your

policy coverage and obligations.

Our list of Approved Reporting Centres and AIG Authorized Workshops can be Tound al www aig com
sg. You can also access this list through our AIG Mobile App which can be downloaded for free al

and other paolicy documents for your new AUDI

ITunes or Google Play.
As our valued policyholder, you can enhance the value of your palicy lo include a Loyalty Home Cove
that provides up to $720,000 in extended prolection for your home and your third parly '.i_abuhy hs
bonus, you will receive $50,000 Non-motoring Worldwide Personal Accident cover al no additional cos!
To include Loyalty Home Cover, the cost is only an additional $95 (before GST). Simply call us

complete the enclosed form and return it to us with eredit card payment via email,

For More Information
ase contacl our customer service representative

ire more information about your policy, ple |
ﬂoyﬁ;;:ttl;rraugh Friday between 9am to 5pm al +65 6419 3000. Alternatively, you can send an emal

www.aig.com.sg.
Thank you for your support. We look forward to serving you in all your general insurance needs.

Yours sincerely
AY ]
o>

Bucha Manik
Head of Individual Personal Insurance



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel: 6366 2323 Fax: GB41 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumaute.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UbiRoad 1

Contact No : B3662323

Fax No : 68411183

Reference :  PA/OD/O3B0/2019/DY
Date +  25-Mar-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Maotor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Wong Chui Fong

Address 10 Moonbeam Walk
Singapore 277223

Telephone 97304669

Type of Claim Own Damage Claims

Policy No. 1900012908

Vehicle No SKW 1333 G

Model Code Audi AS 58 2.0 TFS

Model / Year 30/1/2018

Engine No CVK 072925

Chassis No WAUZZZFS0KAODB792

Mileage

Date In 23-Mar-19

Liability =

Excess Cost .

Estimated By Johnny Boo / Allan Wu

Accident Date 23-Mar-19

Place of Accident

Dutside no 19 Moonbeam



Premium Automobiles

55 Ubl Road 1, Singapare 408659
Tel: 6366 2323 Fax :6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 1333 G

S/n Mature of Jobs

Estimated Surveyor's
Charges Recommendation

1 Totow and recover vehicle from scene of accident.

2 Torenew rhs 1/4 glass solar film,

3 Tocarry out first measurement test on car o-liner,

Tao remave, check and reinstall front wire harness for
4 headlights. horns, outside temperature sensar,
headlight washer assy and front parking aid.

To remove and transfer rear parking aid and rear lid
kick sensor. Check function,

SUB LABOUR CHARGES

S/IN

S/N

SN

S5/N

5/MN S

AIG
20000 *

B800.00

480.00 L~ -~

36000

1,840.00




Premium Automobiles

55 Ubl Read 1, Singapare 408659
Tel: 6366 2323 Fax:6B41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 1333 G

Estimated Surveyor's
s/n Mature of Jobs Charges Recommendation

& Torenew rhs 1/4 glass to facilitate fender renewal. S/N S 300.00

To dislodge and reinstall rear wire harness for lights,
battery manager, fuse and relay trays, electrical and
audio equipment. Inspect for damage and renew
where necessary,

S/N § 1,400,00 «

To remove and reinstall rear seat, back rest, hat tray.
8 abed pillar trims, luggage compartment trims. S/N S 1,400.00
Disledge roof liner and disengage curtain airbag etc.

5

To remove and reinstall exhaust system and rear -
9 suspension assembly, including rear axle and 5N § 2,800.00 -
prapellor shaft. Renew accordingly.
10 Toremove and reinstall fuel tank assy. S5/N S 600.00
SUB LABOUR CHARGES : § 6,500.00



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel- 5366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 1333 G

Estimated Surveyar's
5/n MNature of Jobs Charges Recommendation
l?
11 To setup vehicle on car-o-liner for repair. S/N § 1,80000 .

To dismantle front bumper, bonnet, rhs sill panel

trim,n rear bumper and rear lid. Cut out and weld rhs

rear fender, rhe outer wheel housing and rhs bottom

plate and rhs connecting plate. To renew front e
bumper, bannet and ngr bumper. To inspect spare $ 12‘5?9‘66 “4o0 v
wheel housing for further damages. Re-organize

crash management components, Reinstasll all parts

removed.

12

s v
To respray front bumper, bonnet, rear bumaper, rhs
« rear fender, rhs rear rei‘r} door, rhs sill pinel, drain_~ gs L0
13 panel, roof channel, door entrances, end panelling, s & 109'.1'50
rhs outer wheel housing, rhs bottom plate and rhs gl
cannecting plate. To carry out stone chip treatment '
and joint sealer works.

1x5so0=3850

To renew Lhs frant rim, lhs rear rim, rhs rear rim, lhs ~
14 rear tyre and rhs rear tyre, To carry out wheel 5N 5 360.00 +
alignment

15 To carry out diagnostic check. S/N S 38400
TOTAL LABOUR CHARGES : § 32,184.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333 G

S/N__ Parts Description 5/Nett

1  FRONT BUMPER 'it‘et-——ﬂl

2,073.00 o~

FRONT BUMPER EIXING PARTS 7€/ 368.00 %

Pl

FRONT BUMPER SECURING STRIp /447~ 64.00 ©
178.00~
207.00 X
489.00
112.00 £

2,131.00 <

FRONT BUMPER LOWER GRILLE ¢ aselA-

FRONT BUMPER CLOSING ELEMENT nrt AR~

FRONT BUMPER SPOILER (assled

FRONT AIR GUIDE - LH/RH  part pdes 2

= ot W B W

FRONTRADIATORGRILLE  oaceled

W m

RADIATOR GRILLE SENSOR SUPPORT - LH/RH st Nt o 96.00 7

5

3

§

s

S

S

s

5

3

10 FRONT COVER FOR RADIATOR GRILLE t’MI—L'é s 174.00 3

11 FRONTAIR GUIDE GRILLE- LH/RH M ~ 2 5 862.00 1 -

12 FRONT BUMPER CARRIER }M . 5 733.00 7

13 FRONTFOAM FILLER PrECE Ciseleed s 113.00 7
5
5
5
5
3
8
s
s

14  FRONT BUMPER TOP COVER ¢ nealead

116.00 <
15  CAUTIONSTICKER MNee 13.00 ©
16  STICKER FOR AIR-CONDITIONER Alée- 7.00
17  FRONT BUMPER GUIDE SECTION - LH/RH ¢ - 2 66.00 4
18 FRONT BUMPER BRACKET LOCK CARRIER ~ N&f N~ 125.00 7

>

19  FRONT RADIATOR GRILLE SUPPORT - LH/RH 2 52.00 =

20  FRONT RADIATOR AIR GUIDE - LH/RH T ¢ acdlerd, 56.00

SUB FRONT SPARE PARTS

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (¥) = Not approved
Spare parts are Special Nett.

8,035.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax
Material List for Accident Vehicle Regn No. SKW 1333C

Remark

S/N___ Parts Description S/Nett

21 FRONT UPPER AIR GUIDE 1~ o s 15.00

22 FRONT AIR GUDIE -LH/RH MLt/ 2 s 3000

23 FRONTBONNET Deated s 2,602.00~"

24 FRONT BONNET ATTACHMENT PARTs It &/ S 111.00 ~

25  BONNET IMPACT PROTECTION - LH/RH/CENTRE /4~ 3 5 75.00

26  FRONT RADIATOR GRILLSENSOR M+t pets 5 462.00 .

27 FRONT RADIATOR GRILL SEALRING Nl Mte 5 12.00

28 FRONT NO PLATE Nio s 25.00
FRONT TOTAL SPARE PARTS $ 11,367.00

All charges are not inclusive of GST,
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333 G

S/N___ Parts Description S/Nett Remark
1 mearsumper isforied 5 2,311.00
2 REAR BUMPER FIXING PARTS M 7 s 150.00.

3 REAR BUMPER SECURING STRIPS e 5 203.00 «
4 REARCHROMETRIM Gt s 928.00 -
5 REAR CHROME TRIM CLIP- INNER T ME¢” 5 426.00 °
6  REAR CHROME TRIMCLIP-OUTER (40 A& 5 155.00 -
7 REAR LIGHT REFLECTOR &% 5 3800 <
8  REARBUMPER CARRIER Mot Alic 5 819.00 *
9  REAR BUMPER GUIDE SECTION - RH 'Pd--‘“]'»*i 2 S 60.00 %"
10  REAR BUMPER GUIDE SECTION-LH ¥t ae s 2000 4
11 REAR BUMPER SENSOR T et 2 s 462.00
12 REAR BUMPER SENSOR SEALRING | ™ 4 s 12.00 %
13 REAR SECTIONAL PART SIDE PANEL-RH 3 sforied 5 2,285.00 -
14  REAR SIDE WINDOW - RH & 5 653.007 .
#(15  REAR WHEEL HOUSING - R/OUTER Pista-bed 5 574.00
16  REAR BOTTOM PLATE - R/OUTER W™ s 439.00
17 REARLEDTAILLIGHT-RH GX S 1,044.00 ~
18 REAR TRIM FOR TAIL LIGHT-RH  #MeT New S 27.00 ¥
19 REAR LUGGAGE COMPARTMENT FLOOR COVERING ‘“ji 5 646.00 ¥
20  REAR LUGGAGE COMPARTMENT TRIM - RH Nl s 952,00 -
SUB REAR SPARE PARTS $ 12,204.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remaris (X] = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKW 1333GC

S/N__ Parts Description S/Nett Remark
21 REARSILENCER-RH T M7 3 813.00
22 REAR SILENCER DUALclp 07 5 4500
23 REARSILENCER Bracker el M s 38.00 -
24  REAR WHEEL HOUSING LINER Tare S 256.00 7
25  ALUMINIUM RIM BOTH LH & REAR RH  (af s 2,829,00 ~
26 TYRE BRIDGESTONE 245/40R18 - REARRH set WA M ¢ 1,293,00 -
27  RUBBERVALVE neke D—F 4 S 13.00 X
28  REAR SUB FRAME Bed s 2,975.00 7
20 WISHBONE ALUMINIUM LOWER - RH peask s 785.00
30 WISHBONE RIGHTUPPER ¥ s 507.00 -
31 WISHBONE RIGHT FRONT JAT 5 112.00 -
32  WISHBONE RIGHT STEEL REAR - 5 407,00 -
33 REARTRACKROD-RH  Teaudk $ 155.00
34 REAR WHEEL BEARING HOUSING e M«f.& S 903.00 *
35  REAR WHEEL BEARING WITH ASSEMBLY PARTS V=—F & 404.00 °
36 REAR STONE CHIP GUARD -RH M* $ 40.00
37 REAR SHOCK ABSORBER Bk . s 276.00
38 REARSPEEDSENSOR Ml ré/ s 90,00 |
39  REARSUBFRAMEBOLTS #t /™ s 198.00
40  WISHBONE BOLTS M , 5 108.00 -

REAR SUB TOTAL SPARE PARTS © § 12,247.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Ma Li icl N
S/N__ Parts Description S/Nett Remark
41  WHEEL HOUSING BOLTS ¢4 NW/ 5 109.00 °
42 STONE CHIP TREATMENT / S/IN S 180.00
43 ACRYLIC SEALANT 3 180.00“
44  CAVITY WAX NEC 5 140.00~
45  METAL FILLER POWDER 5 280,00
46  1/4 GLASS SEALANT 3 100.00
47  SUNDRIES ﬂE’L/ 3 1,000.00 -
TOTAL SPARE PARTS . $ 37,807.00
TOTAL LABOUR CHARGES $ 32,184.00
31 259

GRAND TOTAL S 59:21.00
All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X] = Not approved
Cpare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel: 6366 2323 Fax: 5841 1183

Telefax
Name . Adnan K
250z |4
Surveyed Date : (P4 1T
Authorised Date
Excess Cost
Liability .
Remarks . Nt JLJf{t-TSLﬂ ! o ’:’WT\ :
Please Note i This estimate is based on visual inspection of the affected vehicle.

Should we raquire further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles Pte Ltd
5% Libi Road 1, Singapare 408693

Tel: 63662323 Fax: 6841 1183
Emall: Nora, khal@premiumaute.com.sg / claims@premiumauto.com. 54

Supplementary Estimate

GET Heg Mo, 19-9902271-W

AIG Asia Pacific Insurance Pte Ltd Estimate No.
78 Shenton Way | Date
#(17-16 Al Bullding Service Advisor
Singapore 079120 ‘Pages
Attn: Mr. Adrian Ling - Motor Claims Dapt Regn No
Tel: 6841 00SS / Fax: 6256 4315 Model No
Quantity _ Description i
Parts
# 1  BRAKEHOSE Yyl -

2 ACTIVATED CHARCOAL CONTAINER } NA Nec

‘3 ACTIVATED CHARCOAL CONTAINER BRACKET

4  RETAINER FOR BRAKE HOSE

5 SHOCK ABSORBER BEARING 3+

§  COUPLINGROD g~k

7 INSERT d

] HOSE f v

g FUELFILLERFLAP AT M

GRAND TOTAL

LK Auto Consiitznts hence nolify

the Reparer ol the following:

+ To resurvey belore/afier S0rBy DaINBng

+» To dnply domeged pards) durng resurey

» Parts prices am sublect lo oonfirmaton

» Thied party surviry & of B WMo Preyudics” besa
« o ilga modificason(i | & alicwsd

» Suppinmenteny femis) .l e eeorvryed ang
s sutyect 1o el gporoval rom insurance Comgany

Acannenen(ed oy Reparer
Sigratun:
Dabe:

| PADDOIE0Y 01 SOY
18-Jul-19

1|
[1ef1
MW 13331 0G

I
Audi A5 58 2.0 TFS

UnitPrice |

379.00 1
101,00 7

msni,; -

BLOOT " Ay

150017 v | -
28000 7 »

L

' § 1,128.00

Amaunt.

34307 - 1Y
99.40 Wi~ 35 3 2

= A

§9.80 Ay~ <

2y

-

For Premium Automobiles Pte Ltd

\
2N

Autharised Signature



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 56366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKW 1333G
5/N__ Parts Description S/Nett Remark
21 REARSILENCFR-RH 5 813.00 ”
22 . RUAR SILENCER DUALCLIP | § 4500
(23 REARSILENCER NRACKE! ° : IB.00
24 REAR WHIEL HOUSING LINER  fore 5 256.00 -~
25 ALUMINIUM RIM 30TH LH & REARRM  [uf 5 2.829.00 ~
26 TYRE BRINDGESTONE 245/40R18 - REAR RH £t S 1,263.00 <
2/ RUBBERvALvE e M 4 5 13.00 X
08 wansusrrame - kT~ s 2.975.00 7
28] WISHBONE ALUMINIUM LOWER - RH . 4{~— s 785.00 7
Eé WISHBONE RIGHT UPPER _' :: s 507,00 :
13) "WISHBONE RIGHT FRONT - s 112,00 -
32)  WISHBONE RIGHT STEELRIAR 17 5 407.00
E_g REAR TRACK ROD-RH * Li~~ 5 155.00
l\{clnﬂ] REAN WHEEL BEARING HOUSING” W7~ 5 903,00
3% REAR WIILEL BEARING WITH ASSEMBLY PARIS - air” ¢ 404.00 °
16 REAR STONE CHIP GUARD -RH TR 5 40,00’
isf;:" REAR SHOCK ABSORBER T W1 < 5 276,00 °
38 HEAR SPEEDSENSOR | 5 80,00
39 HiAH SUB FRAME BOLTS 1 5 198.00 "
40 WISHBONE BOLTS T AML 5 108.00 -
-

REAR SUB TOTAL SPARE PARTS

All ¢5arges are not inglusive of GST.
Legena @ Remarks (0K) = tpproved, Remarks () = Nat approved
Spare patts are Specil Nett.

12,247.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699

Tel : 6366 2323 Fax: 6841 1183

Email: Nora khal@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No »  B366 2323

Fax No : BB41 1183
Reference :  PA/OD/O3B0R2018/DY
Date = 25Mar-18

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Ms. Wong Chul Fong

Address : 10 Moonbeam Walk
Singapore 277223

Telephone : 97304869

Type of Claim :  Own Damage Claims

Policy No. 1900012808

Vehicle No SKW 1333 G

Model Code Audi A5 SB 2.0 TFS

Model | Year 3012019

Engine No CVK 072825

Chassis No WAUZZZF50KAD08792

Mileage

Date In 23-Mar-18

Liability

Excess Cost =

Estimated By Johnny Boo { Allan Wu

Accident Date 23-Mar-19

Place of Accident

Qutside no 18 Moonbeam



Premium Automobiles

£5 Ubl Road 1, Singapore 408600
Tel 8356 2323 Fax BB41 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 1333 G

Estimated Surveyor's
Sin Mature of Jobs Charges Recommendation
1 To tow and recover vehicle from scene of accident. SN AlG
2 Torenew rhs 1/4 glass solar film, SIN § 200.00 s 200.00
3 To carry out first measurement test on car o-liner SIN § B0O0.0O NN

To remove, check and reinstall front wire harness for
4 headlights, horns, outside lemperature sensor, SN § 480.00 1 480,00
headlight washer assy and front parking aid.

To remove and transfer rear parking aid and rear lid
kick sensor. Check function.

SUB LABOUR CHARGES I | 1,840.00 3 1,040.00

SN § 360,00 5 360.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax 6841 1183

Telefax
Estim Labour Char ident Vehic 33
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
cf 5 1,040.00
8 Torenew rhs 1/4 glass to facilitate fender renewal. SN § 300.00 5 300.00
To dislodge and reinstall rear wire hamess for lights,
battery manager, fuse and relay trays, electrical and
7 sudio equipment. Inspect for damage and renew where a8 1:400.00 . e
necessary,
To remove and reinstall rear seal, back rest, hat tray,
8 abed pillar trims, luggage compartment frims. Dislodge SN § 1,400.00 5 1.400.00
roof liner and disengage curtain airbag elc.
To remove and reinstall exhaust system and rear
8 suspension assembly, including rear axle and propellor S/IN § 2,800.00 s 2,800.00
shaft. Renew accordingly.
10 To remove and reinsiall fuel tank assy. SN § B800.00 600.00
SUB LABOUR CHARGES HE | 6,500.00 ] 7.540.00




Premium Automobiles

55 Ubl Road 1, Singapore 4086869
Tel | 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKW 1333 G

Estimated Surveyor's
5/n MNature of Jobs Charges Recommendation
ef 5 7.540.00
11 To =etup vehicle on car-o-liner for repair. SN § 1,800.00

To dismantie front bumper, bonnet, rhs sill panel tnm.n
rear bumper and rear lid. Cut out and weld rhs rear
fendar, rhs outer whee! housing and rhs bottom plate
12 and rhs connecting plate. To renew front bumper, $ 1280000 $ 4,000.00
bonnet and rear bumper. To inspect spare wheal
housing for further damages. Re-organize crash
management companents. Reinstasll all parts removed,

To respray front bumper, bonnet, rear bumper, rhs rear
fender, rhs rear rear door, rhs =il panel, drain panel,
roal channel, door entrances, end panelling, rhs ouler

13 wheel housing, rhs bottorn plate and rhs connecting $ 8,700.00 . 3.650.00
plate. To carry out stone chip treatmant and joint sealer
works.
To renew Ihs front rim, |hs rear rim. rhs rear rim, s
Ly rear tyre and rhs rear tyre. To carry out whee| alignment SN § 350.00 $ Hom
15 To carry out diagnostic check SN § 3B4.00 5 384.00

TOTAL LABOUR CHARGES : § 3218400 5 16,134.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333 G

Dama a
S/IN __ Parts Description S/Nett Remark
1 FRONT BUMPER $ 2,073.00 L 1,658.40
2  FRONT BUMPER FIXING PARTS 5 368.00
3 FRONT BUMPER SECURING STRIP S 64.00
4 FRONT BUMPER LOWER GRILLE 5 178.00 § 142.40
§ FRONT BUMPER CLOSING ELEMENT ] 207.00
& FRONT BUMPER SPOILER 3 489.00 5 390.80
7  FRONT AIR GUIDE - LH/IRH 2 3 112.00
B FRONT RADIATOR GRILLE 5 2.131.00 ] 1,704.80
8 RADIATOR GRILLE SENSOR SUPPORT - LH/RH 2 % 86.00
10 FRONT COVER FOR RADIATOR GRILLE ] 174.00 3 138.80
1 FRONT AIR GUIDE GRILLE - LH/RH 2 5 a62.00
12 FRONT BUMPER CARRIER s 733.00 ] 586.00
13 FRONT FOAM FILLER PIECE $ 113.00 5 80.40
14 FRONT BUMPER TOP COVER $ 116.00 ] 92.40
15  CAUTION STICKER 3 13.00 5 8.76
16  STICKER FOR AIR-CONDITICNER 5 T.00 5 512
17  FRONT BUMPER GUIDE SECTION - LHRH 2 3 66.00
18  FRONT BUMPER BRACKET LOCK CARRIER 5 125.00
18  FRONT RADIATOR GRILLE SUPPORT - LH/RH 2 3 52.00 s 40.64
20 FRONT RADIATOR AIR GUIDE - LH/RH 2 % 56.00 5 21.76
SUB FRONT SPARE PARTS $ 8,035.00 §  4,891.28

Al charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nall.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333G
Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
c/f s 4,681.28
21 FRONT UPPER AIR GUIDE 5 15.00
22  FRONT AIR GUDIE -LH/RH 2 5 30.00
23 FRONT BONNET 5 2.602.00 3 2,081.60
24 FRONT BONNET ATTACHMENT PARTS s 111.00
25 BONNET IMPACT PROTECTION - LHIRH/CENTRE 3 8 75.00 5 59.44
26 FRONT RADIATOR GRILL SENSOR s 462.00
27 FRONT RADIATOR GRILL SEAL RING s 12.00
28 FRONT NO PLATE ] 25.00 4 25.00
FRONT TOTAL SPARE PARTS S 11,367.00 $ 7.047.32

All charges are not Inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333 G
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
c/f L] 7,047.32
1 REAR BUMPER $ 231100 § 1,848.60
2  REAR BUMPER FIXING PARTS 5 150,00
3  REAR BUMPER SECURING STRIPS s 20300 S 162.40
4 REAR CHROME TRIM 5 92800 § 742.40
5 REAR CHROME TRIM CLIP - INNER $ 426.00
§ REAR CHROME TRIM CLIP - OUTER 3 155.00
7  REAR LIGHT REFLECTOR $ 3800 § 29.68
8 REAR BUMPER CARRIER $ 819.00
§ REAR BUMPER GUIDE SECTION - RH 2§ 6000 § 47.44
10  REAR BUMPER GUIDE SECTION - LH $ 20.00
11 REAR BUMPER SENSOR 2 s 462.00
12  REAR BUMPER SENSOR SEAL RING 4 s 12.00
13 REAR SECTIONAL PART SIDE PANEL - RH s 228500 § 1,828.00
14  REAR SIDE WINDOW - RH s 65300 § 522.40
15  REAR WHEEL HOUSING - RIOUTER $ 57400 § 459.20
16 REAR BOTTOM PLATE - RIOUTER s 43900 S 350.50
17  REAR LED TAIL LIGHT - RH 5 104400 S 835.20
18  REAR TRIM FOR TAIL LIGHT - RH s 27.00
19  REAR LUGGAGE COMPARTMENT FLOOR COVERING s 645,00
20 REAR LUGGAGE COMPARTMENT TRIM - RH $ 852 00
SUB REAR SPARE PARTS $ 12,204.00 § 13,873.64

All charges are not Inclusive of GST
Legend : Remarks (OK) = Approved, Ramarks (X} = Not approved
Spare parts are Special Nett



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333G

Da Parts & Prices

SIN  Parts Description S/Nett Remark
c/if $ 13,873.64
21  REAR SILENCER - RH 5 813.00
22 REAR SILENCER DUAL CLIP s 45.00
23 REAR SILENCER BRACKET s 38.00
24 REAR WHEEL HOUSING LINER $ 25600 8 204.80
25  ALUMINIUM RIM BOTH LH & REAR RH $ 282900 § 2,263.20
26 TYRE BRIDGESTONE 245/40R18 - REAR RH s 1,293.00
27 RUBBER VALVE 4 8 1300 § 9.92
28 REAR SUB FRAME 5 297500 § 2,380.00
20 WISHBONE ALUMINIUM LOWER - RH s 78500 § 628.00
30  WISHBONE RIGHT UPPER s 50700 § 405.20
31 WISHBONE RIGHT FRONT $ 11200 § 89.60
32  WISHBONE RIGHT STEEL REAR $ 40700 § 325.60
33 REAR TRACK ROD - RH $ 15500 § 124.00
34 REAR WHEEL BEARING HOUSING $ 80300 § 722.40
35 REAR WHEEL BEARING WITH ASSEMBLY PARTS : 40400 § 322.80
36 REAR STONE CHIP GUARD - RH s 4000 § 31.84
37  REAR SHOCK ABSORBER s 27600 § 220.40
38 REAR SPEED SENSOR § 90.00
39 REAR SUB FRAME BOLTS 5 198.00
40  WISHBONE BOLTS 5 10800 § 88.24
REAR SUB TOTAL SPARE PARTS $ 12,247.00 § 21,689.64

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SKW 1333 G

Dama Parts & Pri

S/N___ Parts Description S/Nett Remark

c/f $ 21,689.64

41  WHEEL HOUSING BOLTS 5 109.00
42  STONE CHIP TREATMENT SN § 180.00 5 180.00
43  ACRYLIC SEALANT 5 180.00 5 180.00
44  CAVITY WAX $ 14000 S 140.00
45  METAL FILLER POWDER $ 28000 § 280.00
46 14 GLASS SEALANT $ 10000 8 100.00
47  Added parts - see attached $ 126890 § 389.36
49  SUNDRIES - 1.000.00 $ 274,24
TOTAL SPARE PARTS $ 3907590 § 23,233.24
TOTAL LABOUR CHARGES $ 3218400 § 16,134.00
GRAND TOTAL $ § 39,367.24

All charges are not inclusive of GST

Legend - Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nelt

71,259.90




Premium Automobiles Pte Ltd

£5 Libi Road 1, Singapore 408650
Tel : 6388 2321 Fax G841 1183
Email: Nora khal@promiumauio com sg / claimsdl premiumauio com.sg

Supplementary Estimate

GST Reg No. 16-8902271-W

AlG Asia Pacific Insurance Pte Ltd Esfimate No. A DIE3EN20T WD Y

T8 Shenton Way Date 15-Jut-18

#07-16 AIG Building Service Advisor M

Singapore 078120 Pages 1o

Atin; Mr. Adrian Ling - Motor Claims Dept Regn No SHW 1333 G

Tel: 6841 0055 / Fax: 6256 4315 Model No MBAS 352010

| Quantity | Description | UnitPrice |  Amount

Parts

1 BRAKE HOSE s 6080 | § 5584
. ACTIVATED CHARCOAL CONTAINER s 7800 | na
3 ACTIVATED CHARCOAL CONTAINER BRACKET 5 101.00 | na
] RETAINER FOR BRAKE HOSE 5 2430 ¥ 18.44
5 SHOCK ABSORBER BEARING 5 8940 | ¥ 70.52
] COUPLING ROD 5 7450 3§ B2.80
T INSERT 5 81.00 | 3 6456
B HOSE 5 1500 | § 12.00
B FUEL FILLER FLAP $ 28000  ma
10 RHS rr under body fnm el f 11900 | § 95.20

For Premiumn Automobiles Pte Lid

AUMONEE0 Signalure



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel: 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 96828 for appointment

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlLG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 9911
HUT-16 AlG Building 6841 1183
Singapore 079120 Nora khaii@premiumaute.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKW 1333 & PA/OD/OIR02019/NH

7 October 2019

Dear Sir.

RE: INSURANCE CLAIM FOR SKW 1333 G. Audi AS Sportback 2.0 TS1 5
TRONIC

With reference to the above-mentioned vehicle, no. SKW 1333 G, claimant,
Ms. Wong Chui Fong, please find the related document per attached.

1. A copy of the Onginal invoice no. 85014322 - §$ 42,122.95
2. A copy of the Discharge Voucher duly signed by clien.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept

Enel
AlG-SKW 1333 G

from
Talaphona +B5-
Telafax  +85-
EMail

Our department
Our Ref

Your Ael

Date

lolal pages

Premium Automobiles Pie Lid
Showroom

8 Leng Kee Road

Singapore 158090

Telephone (65) 6566 1111
Telefaz  (B5) 6471 3733

Saervice & Para Centres
55 Libi Rd 1

Singapore 408699
Telephone (65} 6336 2323
Teletax  (65) B84 11183



Premium Automobiles Pte Ltd

Audi Centre Singapors Alsxandra Service Centre Ubi Service Cantre Customaer Service
28 Asnarers P 268 Amwareis Foes &8 Uity Foed 1 B Appariiiment L= - el
\L o] Singaporw 153536 Bingapors 408EES Z-nowr Bresscown Sanice BE28 1233
Main Teiephone 5836 2327 Main Talephors 8388 2223 Main Tatephona 8388 13122 Email cugiomes carsfBnramumaUto tom )
Main Tolotas 2471 3733 Main Taletas 2475 1033 Mair Taistas 8821 1183
INS TAX INVOICE
Page 1 16:15 Company Reg. No. 199302271W
GST Reqg. No, 199502271W
ALG ASIA PACIFIC INSURANCE PTE LTD ; ; e .
ot M it bt Invoice No: 35014322 Account: aA0008 (t ai
AlG BUILOING
78 SHENTON WAY Date : 04/10/2045 AIG ASIA i:cr?:c INSURANCE FTE LTD
207-1¢ MOTOR CLAIM DEPT
SINGRPOHE 078120 079120 Order TEW1333C ?gﬁsﬂgiﬁ;"ﬁ“
WOT-16
Term : 3a SINGAPORE 079120
Regn No: sewiiisc (v 40228 Regn Date: 30/01/201% Mileage: 18352 WIP No.: 47355
Model: AS SPORTBACK 2.0 TFE! 8 tronic Chassis: WAUZZRFSORADOBTEZ Engine: cvr 072828 Dept: o
You have been assisted by - va-tora 11 )
Details Ony Unit Price Amoum
8 SUBLET M: #5.00 1.00 2500
TO SUPPLY VERICLE WUMBER FLATE
- BODYWORK M: 480,00 i.00 480.00
T0 REMOVE, CHECE AND FEINSTALL FRONT WIRE HARNESS
FOR HEADLIGHTS, HORNS, OUTSIDE TEMPERATURE SENSOR,
HEADLIGHT WASHER ASSY AMD FRONT PAREING AID.
5 BODYWORE M: 160. 00 i.o00 360.00
TO REMDVE AND TRANSFER REAR PAREING ALD AMD
REAR LID KICE SENSOR.CHECE FUNCTION
= BODYWORE M 300.00 1.00 300.00
TO RENEW RHE 1/4 GLASS TO FACILITATE FENDER
RENEWAL
5 BODYWORE M: 1400.00 1.00 1.400.00
TO DISLODGE AND REINSTALL BEAR WIRE HARNESS FUR
LIGHT, BATTERY MANAGER, FUSE AND RELAY TRAYS,
ELECTRICAL AND AUDIO EQUIPMENT.INSPECT FOR
CAMAGE AND RENEW WHERE NECESSAR
8 BOOYWORK M: 1400, 00 1,00 1,400.00
TO REMOVE AND AEINSTALL REAR SEAT,BACE REST,
HAT TRAY,ABCD FILLAR TRIM, LUGGAGE COMPARTMENT
TRIMS,D1SLODGE ROOF LINER AND DISENGAGE
CURTAIN AIRAAG
E BUDYWORK M: 2800.00 1.40 Z,800.00
TO REMOVE AND REIMSTALL EMHAUST SYSTEM AND
REAR SUSPENSION ASSEMBLY, INCLUDING RERR AXLE
AND PROPELLOR SHAFT.RENEW ACCORDINGLY
E BODYWORE M: £00.00 1.00 &00.00
70 FEMOVE AND REINSTALL FUEL TAMNE ASSY
5 BODYWORK M: 4000.00 1.00 $,.000.00
TO DISMANTLE FRONT BUMPER, BONWET,RHS SILL PRNEL TR
REAR BUMPER AKD REAR LID.CUT OUT AND WELD ANE REAR
FENDER, RHS OUTER WHEEL HOUSING,HHS BOTTOM FLATE AN
A4S CONNECTING PLATE.TO ASMEW FRONT BUMFER, BONNET
AND REAR BUMPER.TO INSPECT SPARE WHAEEL ADUSING FOR




Premium Automobiles Pte Ltd

;ﬂﬂiﬂmmﬁﬂ Ww% :nm:m Customer Service
’*_'-‘h‘ m1 Ui Romd 1 Sarvice Appainiment g%
Wam Teeprone G536 2223 Main Teiaphons G388 2223 Man Tephons £388 237 Ernail cmiornet catedlBrinaUD SOE §E
Main Teletas 8471 3733 Main Toiefan 8475 1023 Mar Tast  G34! 1183
INSE TAX INVOICE
Page 2 1g:15 Company Reg. No. 199902271W
GST Beg. No. 195902271W
AlG ASIA PACIFIC INSURANCE PTE LTD T o= .
R CLATH GEE Invoice No: 83014322 Account: ADD0E T 01
AIG BUILDING .
48 SHENTON WAY Date 04/10/2015 ATG ASIA PACIFIC INSURANCE FTE LTD
$07-1E MOTOR CLAIM DEPT
' 3% AIG BUTLDING
SINGAPOHE 079120 07912 Order SEN1333E 70 SHENTOM WAY
#07-18
Term : 30 SINGAPORE 078120
Regn No: smw13iaiec (v 40328) Regn Date: 30/01/2019 Mileage: 1852 WIP No.: 47359
Model: A3 SPORTBACK 2.0 TFS1 8 troniec (Chassis: WAUZZEFSOKAQODBETEZ Engine: cvy 072925 Dept: ©
You have been assisted by = ys-nora 0 §
Details Chty Unit Price Amount
FURTHEE DAMAGED.REORGANISE CHASH MAMAGEMENT COMBON
- BCOYWORE M 3850.00 1.0Q 3,850.00
TO BESFRAY FEONT BUMPER, BONNET, REAR BUMPER,
RHS REAR TENDER,RHS REAR DOOR,RHS SILL
PANEL AMD ROOF CHANNEL.TO CARRY OUT STONE
CHIP TREATMENT AND JOINT SEALER WORK
5 BODYWORE M: 360,00 1.00 360.00
TC RENEW LHS FRONT AND REAR RIM.TO CARRY OOT
WHEZL ALIGHMENT
B BOOYWORE M: J84.00 1.00 3Be.00
TO CARRY OUT DIAGNOSTIC CHECK
B BODYWORE M: ga0.oo0 1,00 E80.00
TO SUPPLY STONE CHIFP TREATHMENT, ACRYLIC SEALANT,
CAVITY WAX, METAL FTLLER BOWDER AMD 1/4 GLASS
SEALART
] OTHERE M: 200.00 1.00 200.00
TO RENEW RHE 1/4 GLASS SULAR FILM
- ABWERIO1T2A (R) (8¥)WHEEL HOUB 2B Lesa 020% 1.00 256,00 204 .80
x ABWDESD523I5AM QOT154/ (V] (Gex)5UB F Less 020% 1.00 2975,00 2, 380.00
x ABWOSO0S324F (A) (SK)CONTR ARM 28/ Less 020% 1.00 E0E.50 405.20
b ALMDE05292D [A) (SH)CONTR APM 26/ Leas 020% 1.00 112,00 88.60
= AEWODS05398F [A) (SK)CONTR AERM 28/ Lesa 020W 1.00 407.00 325.60
X ABWOS01530D (A) (EXITIE ROD 28/3/ Less 0Z0D% 1.00 155.00 124.00
i ABWOE05432P 007154/ (V) (Gez) HOOSI Leas 020% 1.00 §03.00 T22.40
% ARWEBDS410TR 007154/ (Vi (Ger) HOUSI Less 020V 1.00 574,00 §55.20
x AN H0B34201 (A) (Ger}BOLT 26/3/15 Lesa 020% 1.00 8.30 6.64
X ABWNBEZ2S21ER 007173/ (V) (GER) LININ Le=as D204 1.00 115.00 95.20
% AEWOEL14 78RR 007175/ (V) (GER) BRAKE Less 020 1.00 51,00 40.80
x AEWOEL1R4ET DO7175/ (V) (GER) BRACE Lean D20% 1.00 24.30 15,44
4 ASWEHOSE06 (Ay [SK) INSERT 1B/04/ Leas DZ0% 1.00 BO.T0 64.56
X AHB0809937R 0aT192/7 (V) (GER) HOSE Leaa 020V 1.00 15.00 12.00
X ASWESSIESIR RN GRILLE Lesa 0Z0% 1.00 £131,00 1,704.80
X ABWBBDSR3B BUBEPART Less 0204 1.00 2285%.00 1, 828.00
% ASWES45298F (A} (SK)5IDE WINDC 28 Less 020% 1.00 §53.00 522.40




Premium Automobiles Pte Ltd

Audl Centre Singapore Alexandra Service Centre Ul Sarvice Centre Customer Ssrvice
8% Aleanira Roac 41 Almsanora fouas 5% Ui Rosd 1 Sarvice Appomtmant & 2
Binpagane T5WE3E Singagane 15EEIE Singmpomw 401058 J4-rou Brasssown Sarvice WiZE 1733
Maert Teheprons S8 2273 M Tesaphons S388 2223 Main Telmphons G388 7323 Emm cuslomes canuBorETAImET oM 89
Mar: Telnfax 8471 3733 M Towtas 6478 1023 Main Tolles 5341 1183
INS TAX INVOICE
FPage 3 16:15 Company Reg, Mo, 199302271W
GST Reg. No. 199302271W

AIG ASIA PACIFIC INSUBANCE PTE LTD Invoice No: 85014322 Accounl: AD0oE i By

MOTOB CLRIM OEPT

?;%:gmﬂﬁn Date : 0D4/10/201% AIG ASIA PACIFIC INSURANCE PTE LTD

$0T-1E MOTOR CLATM DEPT
SINGAPORE 079120 078120 Order : srwW133ic {‘{;%:g;&g;"ﬁm
#07-18
Term : 20 STNGAPORE 079120

Regn No: smw133ac (v 40328) Regn Date: 30/01/201% Mileage: 1832 WIP No.: 47359
Model: a5 spoRTEACE 2.0 TFST § tronic Chassis: WAUZZZFSOKAODETS2 Engine: cve or2e2s Dept: o

You have been assisted by - us-Haza | 11 )

Details Oty Uinit Price Amount

X ABWEBODTORLR [A] (BX)COVER 2BS3/15 Laaa 020% i1.00 115.50 82.40
S ABWEBDTSS0T {A] |SR) FOAM INSER 285 Less 020% 1.00 113.00 50.40
® ABWOBDT113 EEACKEET Le=sa 020% 1.00 732.50 5BE.00
X AEWEEII0ZS HOOD Lass 020% 1.00 2&02.00 2,081.60
X REWEHOTOETH GRO COVER Leax 020% 1.00 2311.00 1,848.80
% AEWEBOTOESD GAY (A] (SE)COVER 2B8/3/1% Less 020% 1.00 2073.00 1,658.40
X ABWDEO1025AL RIM 18" VBS Less Q20N 3.00 #43.00 2.263.20
® ABEQB2E2E7 RIVET Less D204 2.00 0.50 0.80
® AN 10272302 HUT Less 020 2,00 2.7 §.32
X AD O007000A2 SILICEPBAY |(BG) Less 020% 1.00 30.90 24.72
X ABEDSAS289A SPEED NUT Leas 020% £.00 1.00 3.2
X ABWEBDT454 GUIDE Less 0204 1.00 38,40 11,52
b ASWOBOTII iA] |SK) SUPPORT 28/3/ Lesa 0204 1,00 25.40 20.32
X ARWOBOT731] SUPPORT Lean 020% 1.00 25,40 20.32
X ABWEEOTHS0 GUIDE Lean 020% 1.00 15.90 15.82
b 4 ABWOBOZO0S0A DOT1%4/ (V) |Ge) FLOOR Less 020% 1.00 438.50 350.80
X ASROB194658 BOTZ0S5/ (V) (SE)TRIM 2 Less 020W 1,00 §3.30 50,84
¥ ABWER23125 EROTECTION Less 0204 1.00 24.90 15.82
X ABWER23128 FROTECTION Lass 0203 1.00 24.70 1%.76
X AEWOS054 658 COMN LINK Laan 020% 1.00 78.50 &2.80
X ABWDSSEEL1A BEARING Less 020% 1.00 403.50 3id.a0
X ABWDSO53T1H IR} [SK)CONTH ARM 2B/ Less 0204 1.00 785.00 E2E.00
x ABWDS133%3 5. ABS.MTG. (LAST) Less 0204 1,00 25,40 75.5%32
X AEWEBOTES3 3BY [A) [SKIGRILLE 28B/73/1 Lean 0204 1.00 178.00 142.40
X AEWOELLITTEC HGSE Less 020% 1.00 68.80 25.04
X ABED&11715 007175/ (V) IGER] SPRIN Lese 020% 1.00 1.60 1.28
X A311601361 RUBRER VAL Less D204 4.00 3.14 5.9
K ABWDS513035AJ 0073154/ (V) (Ger)3HOCK Leas 0204 1.00 275,50 220.40
x ABWDOLOSLSA STICEER Less 0204 1.00 .40 5,12
X ABKDD10320M FLATE Lean Q20% 1.00 i2.20 5.7
x ABWES45052] TAIL LIGHT Less Q204 1.00 1044.00 §35.20
X ABWE121Z84AT ATR DUCT Less 0204 1.00 27:20 21.76
b 4 ABWOSD5416E (&) (5K| BTOMEGUARD 28 Leas 020% 1.00 315.80 31.84
x ABWESAS108A REFLECTOR Less G204 1.00 37.10 25.68




Premium Automobiles Pte Ltd

Augl Contre Singapore Alexandra Service Centre Ui Service Centre Customer Servica

281 Alsxancra Road i1 Aeandra Rosg 55 Liti Road Appairtivmni 6366 1323
Singapors 165638 Singapors 15038 4 L. 24-hout Breskdoen Servce bEzd 1233
Main Telephone 5808 2223 Main Telsphone B3B8 2773 Man Teisphone BIBB 2121 E-nail custorme’ CarsgipremiEmasn com g

Miain Teletme ST 3720 Main Tolstan 5478 1023 Man Tawfar 5841 1133

INS TAX INVOICE

Bage 4 16:15 Company Reqg. No. 139902271W
GST Reg. No. 199902271W
AIG ASIA PACIFIC INSURANCE PTE LTD i T ITECr - T
WerEn CLATH DRSS Invoice No: gsoiqaz: Account: a0008 T a)
ALG BUILDING
WOT-16 MOTOR CLATM DEPT
1 18120 0753 - - AIG BOUTLDING
SINGAPORE 079120 073120 Order SEN11335 R e s
£07-18
Term 0 SINGAPORE 078120
Regn No: sswi133ac (v 40328) Regn Date: 30/01/20189 Mileage: 1852 WIP No.: a733%
Model: A5 SPORTBACK 2.0 TFSI 5 tronic Chassis: WauzzzrsOma00&7S:2 Engine: cve 072523 Dept: o
You have been assisted by - pa-jNora P11 )
Details Qtw Unit Price Amournt
% AN 91233&01 HUT Less 0204 4.00 1.00 3,20
X AWHTOOT041 WASHER Less 020% 2,00 3.30 5,28
% AN 510593501 RIVET Less 020% 4.00 a.70 2.24
x AWHTOOTELD NUT Less 0204 2,00 5.10 B.18
% ANHTOO704 34 WASHER Lass 020% 2.00 .10 B.15
s AN 10272302 NUT Lesg 0204 4,00 2.70 B. 64
% AN 10286110 nuT Lass 0208 1.00 2.10 1,68
e AN 10i06&02 HUT Leas OZ0% 4.00 2.80 B.36
X AWHTOO782E FLAMGE NUT Leas 020% 2.00 3.60 5,76
% AM 10808501 tRl ISEIRIVET 28/3/1% Less 0204 4.00 1.50 §.80
b AN 51227801 (R} (SK)BCREM 28/3/15 Less 0204 z.00 16.40 26,24
% AWHTOOT0S0A SCREW Lass 020% 2.00 14.20 22.72
X AWHTOOT 086 BOLT Less 0204 4.00 11.00 35,20
% AN 10602202 AOLT Lass 020% 2,00 $.20 B.32
b AWHTDOBO16 SCREW Less 0208 1.00 13.10 iD.48
% AM 91228001 SCREW Leas 020% 2.00 20.10 3Z. 16
p AN 31228501 BOLT Less 0208 4,00 5.1 18.32
5 AH 51238401 BOLT Less 020% 2.00 §.50 13.80
b AN 91222501 BOLT Lesa 0208 2.00 5.10 B.18
® ABREBOTR00 STRIP Less 0204 1.00 203.00 162,40
% ABWEADTI10 {A) (SK}BPOILER 28/3/ Less 0200 1.400 488.%0 38{.80
3 ABWEE23124 PROTECTION Less 0204 1.00 24.70 18,78
F AEWEESI0IT [R] [SE}COVER 28/3/1% Less 0208 1.00 173.50 138.80
¥ ABWEBSISS1N 219 WOLOTNG Less 0204 1.60 526,00 742.40
Parts  22,328.2¢ Sub-Total 3%, 367.24
Lakous 200,00
Sublet 16,835,00 2.7%5.71
Menus 6.00 T GST ¢t -
Lubricant 0.00
Grand Total R

Received by

For & on behalf of
Premium Automobiles Pre Lid
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Preminum Automobiles

Telelax

Al Asla Pacilic Insurance Pie Lid
B Shenton Way
i A E!.n-.m-;
Setipagaone (079 ) 20
Maotor Clabms Dypa
Vir Hel: SEW 2330
PFAODNUIRVIDSTE

L1 '\r'r. Jnlw

RE: CLAIM - OWNER'S SATISFACTIONTNSCHARGE VOUCHER

& P a0

Make & Model : Audi AS SB 2.0 TSI S o fias Bt

Sinpapore 1S8R0

Viehiiche Chassis No. ¢ WAUZZZFSDKAM08792 Tainthane (B5) BEEE 1111

Tasbirta e (&S) &4T1 3723

Vehicle Regn Na, $ SEW3AG

Sevice & Parts Canirea

Vehicle Mileage : NF7Y km S o

Vehicle Owaner i Ms. Wong Chui Fong . ,:', = ‘,rh;_]“ ot

L aewn (00 S0 212
Certificaie No : 190001 300% Troim*ay ES) 6Rd1 1983
hwn Damage Excess Waim

Accident [rate - 21 March 2019

Place : outside No. |9 Moanbeam Walk
Repair Cost : $ 42, 122 .9¢
WIP No. ! 47359
Hepairer's Name : Premium Automobiles Pre Lid
I'We centify that the vehicle has been fully repaired to my entire satisfaction and thai

payment of the repairer's charges that are claimsble under the policy w emid |
full and final settlement of my claim i 3

Owner / Insured Signature  : & L ‘ %,_-

Time :

Date : Oxloglso  ©3|o4{aeq

DHSCHANGE VOUCHER- AJG - SKW 1318 G [ = - - .
ok | D‘ e \-FE C h\h-ﬁ \-U\‘S '&{. Mn{"}i‘ﬁ{"l'ﬂ[‘_,

L‘E ‘L“-_S aﬂmi}i-‘-l’— L\EJ..‘_ Tiﬂ-"‘\ 'I!-\"\q.,-,,.h tl\r_‘_ Mu = ‘E"iﬂh-qck‘_‘:z
co\\e & ""\“3 P' S SEW V333 L:'n w{-

v M\3




Premium Automobiles

Telefax
Forab Khai trner

m AIG Asls Pecific Insurance Pre Lid
&T6HR DEIR Toisphone a5
&E4]1 1183 Twinlas e

T8 Shenton Way

#0T-16 AIG Building

Singapore 079120 [ ] T

Maotor Clalms Depi Body Repair Cour doparmen

Yr Refl: SKWI1333G Y Clmirn Flaf
PAODWIROZ0 IS TF Our Ral

30 April 201% Dats

| tolal pages
RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER
Pramium Aulimabiies Pa L
Shawroom

Audi AS 5B 2.0 TFSI # Lang Kes Foad
Lingapors TEI0S0

Make & Model
Vighicle Chassls No, : WAUZZZFSDKADOETO2 Telephone (65) 8568 1111
Towfax  [65) G4TY 3733

Vehicle Regn No. SKW1333G
Vehicle Mileape KM :; :;.a'::? .
Vehick Owner Ms. Wong Chus Fong oncahccpon o e
Certificate No 150001 2908 - el
Own Damage Excess : Walver

Accident Date ] 23 March 2019

Flace : outside No. 19 Moosnbearn Walk

Repair Cost $ 49, /122-9%

WIP No. - 47359
Repairer's Name Premium Automobiles Pre Lid

I/'We certify that the vehicle has been fully repaired (o my entive satisfaction and that
paymen! of the repairer's charges that are claimable under the policy will be decmed in

full and final settlement of my claim.

Owner / Insured Signature aﬁ_";‘:ﬂ
1

Time i

0204|3013 ©3\04\ 20 \q

DISCHARGE YOUCHER- AIG - SKW 1131 G '[ By fp-}n.—\_s Chaus -\:vv-S IC N S 2360T R

'ILU.I-BA Avntlaoyise- Yae Gan~ My e N 3 %qm,q:t:l-z_l
15 colle & g AS SKrW 1333 G oV v Vedaaht |



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING

Casw__|Nobfied | Est Suomirted  |Ad) Aswgned |Ad) Rot Ad) Submitted | Ins Auth'ed Status
e |27 Mar 2018 RNErANT sea9,367.24 5339,367.24 o
i Bdlll-:ulnl mm” '.hnrl:l'll mml

Raforence

|CLATM SUBFOLDER DETAILS _|created by insurer]) |
Inaured: WONG CHUT FONG, 10: STZIS0908, Tel: +6597304668, Email: NOEMAIL ]
Yehicle Reg. SKW131316 . | 43/0372019 05:00 - :59
L AN SN Lemin [1 Months and 23 Days From LTA Reg Date (Man ¥r}]

Cisim Type: |OD / 123760430656 ;ﬁ'ﬁ"‘“ 1900012908 (Comprehensive)
Excess: S40.00

Repairer: | Premium Automobiles Pta Ltd (UBI) 55 Ubl Road 1, 408659 Ubl - Tel: 67689828/9827/9911

’I':;'::W ALG Asia Pacific Insurance Pte. Lid. (§G) - Tel 65-5415-3000 .. [Handled by Chan, Yoke Shi] yokeshi chanalg, com

Adjuster; LKK Auto Consultants Pte Ltd (HQ) - Tol: 6Z56-3561 .., [Handled by ADRIAN LING] ... [Final Rpt due 04/04/2019]

| Gver/CUSIS | WONG CHUL FONG (61 / Famale) ,  NRIC: S12350908,  Tel: +6597304569 Email: NOEMAIL

|ASSOCIATED MAIL RECEIVED view Al | Compose Case Mo |

= AIG_SG (16/09/I019): Alert - Adj Mandate Approved (S5$39367.24) - SKW1333G - Clalm Handier: Md Ishak, ..
« AIG_SG (10/09/2009): Alert - Ad] Mandate Maintained - SKW1333G - Claim Handier: Md Ishak, Mohd Imran

s AIG_EG (27/01/2019). Alert - Ad) Mandate Approved (5$34162.00) - SKW1333G - Claim Handler: Dally Amri_.
* AIG_SG (37/01/1019) SKW1333G / 0D / 33/03/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS— View Al | Searcn Tasks | Creste tow Task | Compiete |

Due Date  Priority Type Task Group  Subject Handier  Assigned By Complated On Created On  Donel
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Mernimen e-Claims

Claim Documents

=SKW133131G (12376043065G)
oD
Mar 23 2019 5:00AM
[WONG CHUI FONG]
Pramium Automobiles Pte Ltd

Page | of 4

Videe — [ipes page 7] &
‘Wo |Finaiized On Premium Automabiles Pt Ltd (UBI] | Thumbnail | Print
R 7 TP |t forr i O @ | road Mre
Assessment Reports m <]
No | Finalied On LMK Auto Consultants Pte Ltd (HQ) Thumbnail
1 |26/03/19 15:22 | Adjuster Immadiate Advice z Load HTM
T/07/1% 11:43 Adjuster Immediate Advice Load HTM
Photos/Images  [perpage  [¥]| B
No | Reisbel/Meorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |26/03/18 1358 | General View @ | cedvs | M
2 |26/0W18 1358 | General View D | cediwz | A
3 |26/0/19 13:58 | Chassis Number 0| casrc | A
4 |26/03/1913:58 | Genersl View ! Load G | B
5 |26/03/19 13:58 | General View 0| wadvc | A
6 |26/03/19 13:58 | General View 0| ware | A
7 |26/03/18 13:58 | Genersl View 0| oz | A
8 |26/0W1913:58 | General View 0| adrs | A
9 |26/03/1913:58 | Genars! View O wive | B
10 | 26/03/19 13:56  General View B s | A
11 |26/00/19 13:58 | General View 0| wwc | A
12 |26/0%/10 1158 | Genersl View 0| adws | A
13 [26/03/12 13.58 | General View 0 | wadwes | M |
14 |26/03/19 13:56 | Gensral View - o 0| s &
15 |26/03/19 13:58 | General View - @O carws | B |
16 [26/00/19 13:58 | General View 0 sdrc | A
17 |26/00/19 13:58 | Genersl View 0| cedec | B
18 |26/03/19 13:38 | General View 0| wwws | @
19 |26/03/19 13:58 | General View O wwrs  HF
20 |28/03/19 13:58 | General View | wadws | A
21 |26/03/19 13:58 | General View 0O cadrc M
22 |26/00/19 19:58 | Genersl View 0| badies | F
23 [26/031913:58 | General View 0w | M
24 |26/03/19 13:58 | Genersl View Q| caavc B
75 |26/00/19 13:58 | General View - O cars B
26 [26/0016 13:58 | General View | | oaawc |
27 |26/00/19 1958 | General View D | icediez | A
28 |26/03/19 1358 | General View 0D | ceawc | A
79 |26/03/19 13:58 | General View O ke | @
30 |26/03/19 13:58 | General View 0| s M
31 |26/03/19 13:58 | Genernl View 0 | ooaws | B
32 |26/00/19 1358 |Genersl View D | loadirc | A
33 |26/03/19 13:58 | General View 0 | adiwc | A
34 |26/03/1913:58 | General View 0| wadirc | A
35 | 26/03/15 13:58 | General View 0| ware B
36 |26/03/19 1358 | General View i load 176 | B4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp...

10/10/2019



Merimen e-Claims

Page 2 of 4

video iperpage o]
o | Finalized On PFremium Automobiles Pte Lid (UBT) Thumbnall | Print
37 |26/03/19 13:58 | General View O | o6 [ |
38 |26/01/1913:58 | Genersl View . @  osrc | @
6 |26/00/19 13:58 | Ganaral View @ i |
40 |26/03/1913:58 | General View 0| weawc | A
41 |26/00/1913:58 | General View 0| waarwc | &
47 |26/00/10 13:58 | General View 0 wadirs | A
a3 |26/03/19 1358 | Genaeral View O oaws | A
43 |26/03/19 1358 | General View 0O oot | R
45 | 26/0%/19 13:58 | Genernl View 0 ek | 4
45 |26/03/19 1358 | Genaral View @ | x| B
47 |26/03/18 1358 | General View 0| wxre | B
48 |26/03/18 1158 | General View @ | esws | E
49 |26/03/19 13:58 | Guneral View @ | osays | B
50 |26/03/19 1358 | General View 0 | cadwc | B
51 |26/02/1% 13:58 | Genersl View ! Load 180G | B
52 |26/01/1013:58 | Genersl View B 0| v | A
53 | 26/03/1% 13:58 | General View 0 | wadrc | A
54 2601101358 | General View 0 edwc &
S5 |26/03/19 13:58 | General View O ure &
56 |26/01/1913:58 | General View 0| wedws | &
57 |26/00/19 13:58 | Genersl View )| s | M
S8 |36/00/19 1358 | General View 0| oers | F
59 | 26/03/19 13:58 | General View 0| wadc | A
60 |26/03/19 1358 | Genaral View @ | s wc 7}
61 |26/03/18 11:58 | Genersl View ! Load WG | BA
62 |26/03/19 13:58 | Genersl View 0 icearc | H
63 |26/00/19 13:58 | General View 0| oadirs | B
64 |26/03/1913:58 | Genersl View !_ Losd G | B
65 |26/03/1% 13:58 | General View 0| waarc | B
l66 |26/03/1913:58 | General View O weawc | B
(67 123/07/19 11:46 | Reinspection Photo O waws | M
68 |23/07/19 11:48 | Reinspection Photo QO | wasws || &
B9 |2307/19 11:46 | Reinspection Fhoto 0| lesairs | &
70 |23/07/19 1146 | Reinspection Photo 0 wears B
71 |23/07/18 11146 | Relnspection Photo @ | Loaawc | W |
71 |23/07/1911:46 | Reinspection Phots 0| wars | M
171 |z307/19 11:46 | Reinspection Photo O | tsea o 3]
74 |23/07/19 11:46 | Reinspection Photo 0| werws | A
75 |Zy07/18 11046 | Reinspection Photo 0| weawe | A
76 |23/07/18 11:46 | Reinspection Photo 0 lcecws | WA
77 |23/07/1811:46 | Reinspection Phota _i ioad 76 | B
7| 23/07/19 11148 | Relnspection Photo @  oaws | W
79 | DNOTNE 1146 Reinspection Photo )| tosaws | A
BO | Z3/07/19 11:46 | Reinspection Photo 0| Laws | A
Bl | 23/07/19 11:456 | Reinspection Photo 0| waawc | A
B2 |21/07/19 11:46 | Reinspection Photo 0| imaws | M4
B3 |23/07/19 11:46 | Reinspection Photo @ loeawrc | M
B4 |ZLOF/19 11146 | Relnspection Photo Q| adrs | M
BS |7)/07/19 11:46 | Reinspection Photo 0D lcediwc B
BE | Z3/07/19 1146 Reinspection Photo 0! aws |
87 |23/07/19 1146 | Reinspection Photo “i Losd G | BA
B8 | 200719 11:46 Reinspection Photo 0| wawrs | M
89 |23/07/1511:46 | Reinspection Phote D wadws B
90 |23/07/1911:46 | Reinspection Phote 0| edrs | &
91 |23/07/1911:46 | Reinspection Photo 0 | leadirs | &
|92 |23/07/1911:46 | Reinspection Photo 0| warws | A

hitps:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuscaction=dsp... 10/10/2019



Merimen e-Claims Page 3 of 4
Video {1 per page L:I =
No | Fmalized On Premium Automaoblles Pte Ltd (UBI) Thumbnall | Print

93 [33/07/1911:46 | Reinspection Photo @ | aws [
%4 |23/07/1911:46 | Reinspection Phato O osawc | A
95 |23/07/1911:46 | Relnapection Phote - Q| werc | B
96 |Z3/07/1% 11:45 | Reinspection Phato 0| wars | A
§7 |#3/07/19 11146 | Reinspection Photo 0| werc | @A
98 |23/07/19 11:46 Relnspection Photo O | adws | A
99 |23/07/19 11:456 | Reinspection Photo 0| wews | A
100 | Z3/07/19 11:46 | Reinspection Photo 0| wars | A
101 | Z3/07/19 11:46 Reinspection Photo 0| wawrs | A
107 | 23/07/1% 11:46 Reinspection Phato i Load PG i
103 | Z3/07/19 11:46 Relnspection Photo 0| s | B
104 |02/09/18 10:47 | Replacement Part Photo 0| baarws | A
105 |02/09/19 10:47 | Replacement Part Phato Q| Lurs B
106 | 02/09/19 10:47 i'llphnlmmﬂ Part Photo 0| wuors B
@Emhu!;{ MMDMN_ : - - 0| wewc | A
108 |02/09/15 10:47 | Replacement Part Photo Q| uws | B
109 |02/09/19 10:47 | Replacement Part Photo Q| waws | B
110 | 02/09/19 10:47 Replacement Part Photo O wurs | A
111 |02/09/19 10:47 | Replacement Part Photo 0| waaws | A
112 |02/09/19 10:47 Replacement Part Photo 0| ewc ||
113 |02/09/15 10:47 | Replacement Part Photo | adwc | A
114 |02/09/19 10:47 | Replscement Part Photo B wows | A
115 |02/09/18 10:47 | Replacement Part Photo 0| wars | A
116 0z/09/19 10:47 Replacement Part Photo 0 | e we ETH
117 |02/09/19 10:47 | Repiscement Part Photo 0 | wearws | A
118 |02/09/19 10:47 | Replacement Part Photo @ | e |
118 |02/09/18 10:47 | Replacement Part Photo 0| wuws | B
120 |02/09/18 10:47 | Replacement Part Photo - T | @ weews | B
121 |02/09/19 10-47 | Replacamant Part Photo 0 tcwurs | B
122 |0/09/19 10:47 | Replscement Part Photo o 0| wers || &
123 |02/09/18 10:47 | Replacement Part Photo O | wurs | B
124 |02/0%19 10:47 | Replacement Part Photo 0 wurs | A
125 |02/09/18 10:47 | Replscement Part Photo 0D wurc | A
| 126 | 02/09/18 10:47 Replacement Part Photo 0| boadrc | A
127 02/09/19 10:47 | Replacement Part Photo B @ ware | B
128 | 02/09/19 10:47 Replacement Part Photo 0 wwc | W
ug 02/09/19 10:47 | Rapiscemant Part Phote | @) | toadirc | B4
130 |02/09/19 10:47 | Replacement Part Photo T o wars | B
| 131 | 02/09/19 10:47 Replacement Part Photo 0 | adec | B
|137 |02/09/19 10:47 | Replacamant Fart Photo 0 wors | F
1133 | 02/09/19 10:47 | Replacement Part Photo - | @ | losd s |
[134 [02/09/19 10:47 | Replscamant Part Photo 0 | lesdrc | B
[135 |02/09/19 10:47 | Replscement Part Phote 0| wedes | B
1138 | 16/09/1909:16 | Reinspection Photo O ware B
137 | 16/09/12 09116 | Reinspection Photo 0O x| H
138 | 16/09/19 0916 Reinspection Photo 0D s | &
136 | 16/09/19 09:16 | Relnspection Photo 0| s | A
Documentation . Lpepsge v &
|No | Relabel/Reorder | LXK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
11 |26/03/18 13:56 | SKW 13336 GIA.pdl O edrr
3 |26/03/1913:56 | POLICE REPORT.pdf Load POF
3 |26/03/1913:56 | DRIVING & CLpdf i Load PDF
4 |36/03/1913:56 | ESTIMATE.pdf Load POF
5 |2307/19 11248 [suPP.pdt Lowd POF
£ [02/09/15 1206  |ESTIMATE & SUPP MARKED. pet Load POF
17 1001019 12:27 | Workshop Involcs Load POF
'8 |10/10/1912:27 | Discharge Voucher o - 1@y | oad PoF
https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019



Merimen e-Claims

Linked Accident Report Documents

Page 4 of 4

View [iom 1 Sromer ]
Video [a %]
No | Finalired On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 |23/03/1913:19 | Video - Accident j_l Load MP$
Assessment Reports 1 per page *-I i)
Mo |Finaleed On Premium Automoblles Pte Ltd (UBI) Thumbnall | Print
1 |23/03/19 13:26 | Accident Statement 0 | Losd M
Photos/Images iperpage V] H
Ma | Finslped On PFromium Automabiles Pre Ltd (UBI) Thumbnall | Print
11 |23/03/1813:18 | Police Raport 0| lcedes | M
iz |73/03/1913:116 | Police Report @ | s | M
3 |23/03/1913:18 | Police Report - @ | weaws | B
4 |303/1913:18 | Accident Photo 0 | wawrs | H
5 |33/03/19 13:18 | Acchdent Photn 0| wedwc | &
6 |23/03/1913:18 Accident Photo 0 lcedwc A
7 |23/03/1913:18 | Aecident Photo o @ | Losas N
8 |23/03/19 1318 | Accident Photo O wwws B
o |23/03/18 13:18 | Accident Photo - @0 cearc | B
|10 |23/0M1913.18 | Accident Photo 0| wedws |
11| 2303/1913:18 | Accident Photo O v W
112 |23/03/1913:18 | Accident Photo 0| wawe | 4
13 |23/03/1913:18 | Accident Photo Q| weaws | A
14 |2303/19 13010 Accldent Photo 0| wawc | A
15 |23/03/10 13:18 | Aceldent Phota 0 wedirc | A
16 23037191318 | Accident Photo 0 wauws | F
17 |23/03/19 13:18 | Accident Photo O s | §
18 |23/0%/15 13:18 | Accident Photo 0 ware | @
19 |23/03/1% 13:18 | Accident Photn 0D wwrs | M
0 | 73/03/18 1118 | Accident Photo || losd)rG | B
21 |23/03/19 13:18 | Accident Photo | @ | oedws | M
22 |23/03/1913:18 | Accidant Photo 0| weirs B
123 |23/03/18 13:16 | Accident Photo Q| wars | M
124 |21/00/1913:18 | Aceident Phote 0| wers | B
Documeantation 1 per page i | %]
fo | Finalized On Premium Automobiles Pie Ltd (UBT) Thumbnail | Print
1 |F0319 1318 | Sketch Plan 0| wearws | F
2 |2303/1913:18 | Sketch Plan #2 ; @ | wadws | WA

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | pom ||

Thare are no document checklsts configured.

Our -
e T L TN v
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp... 10/10/2019




Adjuster Report Page | of 5
LKK Auto Consultants Pte Ltd ico reg Mo 1ses07108m)
51 Ubl Ave 1 #01-25, Paya Ubl Indusirial Park
Singapore 408833
Tel 6256-3561 Fax® 6844-8805 Email: sur@lkkauto com;assignmenis@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid. Our File No:  CC3/AIG19005342/ASD3E2
AIG Building, 78 Shenton Way #08-16
REFERENCE
Insured/Claimant: WONG CHUI FONG Policy No: 1800012808
Date of Loss: 231032018 Nature of Claim: oD Claim No: 123760430656
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SKW1333G
Make & Model: AUDI AS, 2.0 SPORTBACK (A) Engine No: CVKO72925
Reg. Date: 30/M1/2018 (Man, Year; 2018) Chassis No: WAUZZZFS50KADOBTE2
Colour: Black Odomeier: 1884 km
Engine Capacity: 1684 cc
harke! Value/New Car $$175,000.00
Sum Insured (5%5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabla); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable); Yes Engine Modification: No Pre-accident Conditlon;
CONDITION OF TYRES
Front Tyre Size: 245/40 R18 Rear Tyre Size: 245/40 R18
Fronl Lefi Side: Bridgestone 6 mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgestone 8 mm Rear Righl Side: Bridgestone & mm
The above values repvesend the remaining lyre ireads depth
COST OF CLAIMS '  Repairer's Adjuster's Difference  Diff %
Parts 38,958.36 2323324 15,723.12 40.38
Miscellaneous llems 0.00 0.00 0.00
Labour 32,184.00 16,134.00 16,050.00 49.87
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (5§) 71,140.36 39,367.24 31,773.12 44 66
+ GST 7.00/7.00% (5%) 4 579,83 275571 222412 44 66
Nett Amount (S§) 76,120.19 42,122.95 33,997.24 44,66
INSPECTION
Date of Assignment: 26/03/2019
Date Inspected: 25/03/2019 Inspecled At Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 28.0 days
Adjuster: ADRIAN LING Manager: Hiaw May Fung

NOTE: This repor represants aur findings af ihe time and pisce of mspechion slated ferein. Such inspection has bean camed ouwl io he
hnowiledge and abiity but any ather labilty under any other crcumstances s bereby sxpresaly sxcludesd

pesr of our

https://singapore. merimen.comy/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 10/10/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Part

Page 2 of 5

No. Qty . Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 2,.073.00FS "1, 658 40FS
1 *FRONT BUMPER FIXING PARTS Mot JBR00FS *.FS8
Necessary
3 1 *FRONT BUMPER SECURING STRIP Mot B4 00FS *.FS
MNecessary
4 1 *FRONT BUMPER LOWER GRILLE Cracked 178.00FS *14240FS
6 1 *FRONT BEUMPER CLOSING ELEMENT Mot 20T 0OFS ~FS
Necessary
6 1 *FRONT BUMPER SPOILER Cracked 480.00FS *380.BOFS
7 2 *FRONT AIR GUIDE -LH/ RH Mot 112.00FS ~F8
Necessary
8 1 *FRONT RADIATOR GRILLE Cracked 2.131.00FS *1,704 BOFS
8 *RADIATOR GRILLE SENSOR SUPPORT -LH /RH Mol 96.00FS *~FS
Necessary
10 1 *FRONT COVER FOR RADIATOR GRILLE Cracked 17400FS *13B.BOFS
11 2 *FRONT AIR GUIDE GRILLE - LH / RH Mol B62.00FS *FS
Necessary
12 1 *FRONT BUMPER CARRIER Dented 733.00FS *"5B6.00FS
13 1 *FRONT FOAM FILLER PIECE Cracked 113.00FS *9040FS
14 1 *FRONT BUMPER TOP COVER Cracked 116.00FS ‘92 40FS
15 1 *CAUTION STICKER Necessary 13.00FS "G T6FS
16 1 *STICKER FOR AIR-CONDITIONER Necessary T.O00FS *5.12FS
17 2 *FRONT BUMPER GUIDE SECTION - LH / RH Nod 66.00FS *.FS
Necessary
B8 1 *FRONT BUMPER BRACKET LOCK CARRIER Mol 126.00FS *-FS
Necessary
19 2 *FRONT RADIATOR GRILLE SUPPORT -LH/RH Cracked 5200FS *40B4FS
20 1 *FRONT RADIATOR AIR GUIDE -LH/RH N/S Cracked 56.00FS *21.76FS
21 1 *FRONT UPPER AIR GUIDE Not 15.00FS *-FS5
MNecessary
2 2 *FRONT AIR GUIDE -LH/RH Not 30.00FS *FS
Necessary
23 1 *FRONT BONNET Dented 2,602.00F5 *2,081.60F5
24 1 *FRONT BONNET ATTACHMENT PARTS Not 111.00FS *F5
Mecessary
25 1 *BONNET IMPACT PROTECTION - LH / RH / CENTRE Necessary 7500FS *5044FS
[APCE)
28 1 ‘FRONT RADIATOR GRILL SENSOR Nal 482.00FS ~F5
MNecessary
Zr 1 *FRONT RADIATOR GRILL SEAL RING Mol 12.00FS “FS
MNecessary
28 1 *FRONT NO PLATE MNecessary 26.00Fs *25.00FS
23 1 *REAR BUMPER Distorted 2,311.00FS *1,848.80FS
30 1 *REAR BUMPER FIXING PARTS Mot 150.00FS *FS
MNecessary
3N 1 *REAR BUMPER SECURING STRIPS MNecessary 203.00FS =1682.40FS
2 1 *REAR CHROME TRIM Cul A28 00FS *74240FS
b % S | *REAR CHROME TRIM CLIP - INNER Mot 426 00FS *FS
Mecessary
1 “REAR CHROME TRIM CLIP - OUTER Mot 155.00F3 *-F8
Mecessary
35 1 *REAR LIGHT REFLECTOR Cut 3800FS *2068FS
3B 1 *REAR BUMPER CARRIER Not B18.00FS *FS
Necassary
iy 2 *REAR BUMPER GUIDE SECTION - RH Damaged BOOOFS  "47.44FS

Report was unsubmitted duning this print-out.
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38 1 “*REAR BUMPER GUIDE SECTION - LH Mot 20.00FS *FS5
Necessary
| 2 *REAR BUMPER SENSOR Mot 462 DOFS *-FS
MNecessary
40 4 *REAR BUMPER SENSOR SEAL RING Mot 12.00FS *FS
Necessary
41 1 *REAR SECTIONAL PART SIDE PANEL - RH Distorted 2208500FS *1,828.00FS
42 1 *REAR SIDE WINDOW - RH Necessary B5300FS *"52240FS
43 1 *REAR WHEEL HOUSING - RIOUTER Distorted 57T4.00FS "459.20FS
44 1 “REAR BOTTOM PLATE - RIOUTER Distorted 43900F5 *350.80FS
45 1 *REAR LED TAIL LIGHT - RH Cut 1,044 00FS *“835.20FS
46 1 “REAR TRIM FOR TAIL LIGHT - RH Not 27.00FS *-FS
Necessary
47 1 ‘REAR LUGGAGE COMPARTMENT FLOOR Not 648.00F5 *-F§
COVERING Mecessary
48 1 *REAR LUGGAGE COMPARTMENT TRIM - RH Mot 852.00FS *FS
Necessary
48 1 *REAR SILENCER - RH Mot B13.00FS *-FS§
Necessary
5 1 *REAR SILENCER DUAL CLIP Mot 45.00F5 *-F§
MNecessary
51 1 *REAR SILENCER BRACKET Not 38.00Fs " F§
Mecessary
52 1 *REAR WHEEL HOUSING LINER Tomn 256.00F5 “204.B0FS
53 1 *ALUMINIUM RIM EOTH LH & REAR RH Cut 2,829.00FS "2 263 20F5
54 1 *TYRE BRIDGESTOME 245/40R18 - REAR RH Mot 1,283 00FS *-F§
Necessary
55 4 *RUBBER VALVE Damaged 13.00FS *8.02FS
56 1 *REAR SUB FRAME Benl 2,97500FS 2 380.00FS
57 1 *WISHBONE ALUMINIUM LOWER - RH Benl 78500FS5 “82B.00FS
58 1 *WISHBONE RIGHT UPPER Benl 507.00FS “40520FS
58 1 *WISHBONE RIGHT FRONT Bent 112.00F5 *BO.6OFS
60 1 *WISHBONE RIGHT STEEL REAR Bent 407 00FS *325B0FS
g1 1 *REAR TRACK ROD - RH Bent 155.00FS *124.00FS
1 *REAR WHEEL BEARING HOUSING Damaged 803.00FS *72240FS
63 1 *REAR WHEEL BEARING WITH ASSEMBLY PARTS Damaged 404 0DFS *"322.BOFS
84 1 *REAR STONE CHIP GUARD - RH Necessary 4000FS *31.B4FS
85 1 *REAR SHOCK ABSORBER Bent 276.00FS “22040FS
66 1 *REAR SPEED SENSOR Mot 90.00FS *-F§
MNecessary
67 1 *REAR SUB FRAME BOLTS Not 188.00FS *-Fs
MNecessary
68 1 *WISHBONE BOLTS Benl 108.00FS “BB24FS
6 1 *WHEEL HOUSING BOLTS Not 109.00FS *-FS
MNecessary
m o1 *STONE CHIP TREATMENT Necessary 180.00FS *180.00FS
m 1 *ACRYLIC SEALANT Necassary 1BD.ODFS *180.00FS
” "CAVITY WAX MNecessary 140.00FS *140.00FS
31 *METAL FILLER POWDER MNecessary 2B0D.O0FS *280.00FS
T4 *1/4 GLASS SEALANT Necessary 100.00FS *100.00FS
m 1 *SUNDRIES MNecassary 1.00000F5 “27424F5S
7w 1 *BRAKE HOSE Damaged 5584F5 “55.84FS
w1 *ACTIVATED CHARCOAL CONTAINER Not A70.00FS *-F§
MNecassary
™ o "ACTIVATED CHARCOAL CONTAINER BRACKET Not 101.00FS *Fs
Necessary
m 1 *RETAINER FOR BRAKE HOSE Damaged 1844F5 “19.44FS
BO 1 *SHOCK ABSORBER BEARING Damaged T9.52F5 *T9.52FS
B1 1 *COUPLING ROD Bent B280FS "B280FS
| Report was unsubmitted during this print-out. ]
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a2 1 *INSERT Damaged 64.56FS ‘BA.56FS

B3 1 *HOSE Damaged 1200FS *12.00FS

B4 1 *FUEL FILLER FLAP Not 280.00FS *-F5
Necessary

85 1 *RHS RR UNDER BODY TRIM Cracked 8520F5 “B5.20F5

F=Franchise part S=SpcNatt
Total Parts (S§) 38,956.36 23,233.24

e
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Recommended Miscellaneous Items
Thate are no new miscellansous ilems selectod

Recommended Labour
No Particulars Lab.Type

Repairer's

Page Sof 5

Labour ltems

1
2

10
1

12

13

14

TO RENEW RHS 1/4 GLASS SOLAR FILM New

TO CARRY OUT FIRST MEASUREMENT TEST ON CAR-O-  New
LINER

TO REMOVE, CHECK AND REINSTALL FRONT WIRE New
HARNESS FOR HEADLIGHTS, HORNS, OUTSIDE

TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY

AND FRONT PARKING AID

TO REMOVE AND TRANSFER REAR PARKING AID AND Mew
REAR LID KICK SENSOR. CHECK FUNCTION

TO RENEW RHS 1/4 GLASS TO FACILITATE FENDER MNew
RENEWAL

TO DISLODGE AND REINSTALL REAR WIRE HARNESS New
FOR LIGHTS, BATTERY MANAGER, FUSE AND RELAY

TRAYS, ELECTRICAL AND AUDIO EQUIPMENT. INSPECT

FOR DAMAGE AND RENEW WHERE NECESSARY

TO REMOVE AND REINSTALL REAR SEAT, BACK REST, MNew
HAT TRAY, ABCD PILLAR TRIMS, LUGGAGE

COMPARTMENT TRIMS. DISLODGE ROOF LINER AND
DISENGAGE CURTAIN AIRBAG ETC

TO REMOVE AND REINSTALL EXHAUST SYSTEM AND New
REAR SUSPENSION ASSEMELY, INCLUDING REAR AXLE
AND PROPELLOR SHAFT. RENEW ACCORDINGLY

TO REMOVE AND REINSTALL FUEL TANK ASSY Mew
TO SETUP VEHICLE ON CAR-O-LINER FOR REPAIRS New

TO DISMANTLE FRONT BUMPER, BONNET, RHS SILL Wew
PANEL TRIM, N REAR EUMPER AND REAR LID. CUT OUT

AND WELD RHS REAR FENDER, RHS OUTER WHEEL

HOUSING AND RHS BOTTOM PLATE AND RHS

CONNECTING PLATE. TO RENEW FRONT BUMPER,

BONNET AND REAR BUMPER. TO INSPECT SPARE

WHEEL HOUSING FOR FURTHER DAMAGES. RE-

ORGANIZE CRASH MANAGEMENT COMPONENTS.

REINSTALL ALL PARTS REMOVED

TO RESPRAY FRONT BUMPER, BONNET, REAR New
BUMPER, RHS REAR FENDER, RHS REAR DOOR, RHS

SILL PANEL, DRAIN PANEL, ROOF CHANNEL, DOOR
ENTRANCES, END PANELLING, RHS OUTER WHEEL

HOUSING, RHS BOTTOM PLATE AND RHS CONNECTING

PLATE. TO CARRY OUT STONE CHIP TREATMENT AND

JOINT SEALER WORKS

TO RENEW LHS FRONT RIM, LHS REAR RIM, RHS REAR MNew
RIM, LHS REAR TYRE AND RHS REAR TYRE. TO CARRY
OUT WHEEL ALIGNMENT

TO CARRY OUT DIAGNOSTIC CHECK New

Gross Labour Cost (S§)

200.00
800.00

480.00

360.00

300.00

1.400.00

1,400.00

2,800.00

600.00
1,800.00
12,6800.00

8,700.00

360.00

384.00

200.00
0.00

480.00

360.00

300.00

1,400.00

1.400.00

2,800.00

600.00
0.00
4,000.00

3,850.00

380.00

384,00

32,184.00

16,134.00

Report was unsubmitted during this print-out

|

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=...

< END OF ESTIMATES >

10/10/2019



