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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case | Notified Est Submitted | Adj Assigned [ Adj Rpt | Adj Slﬂlmllted._? Ins AL;tFe_d_ Fsm_:i B _i
25Mar 2019 | 25 Mar 2019 25 Mar 2019

Main 15:38 15:48 16:05 | New “: t_:"”’""
Sendback Est 1| $$5,832.70 Assign | __Cancel Case_|

Main Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS -
| Insured: o {_SHEN WEIGUO, ID: S2752240H, Emall: shenxing1989@gmail.com

[24/03/2019 12:00 - :59
Vehicle Reg. No.: SGU4151C Date of Loss: | [29 Months and 24 Days From

= — | LTA Reg Date (Man Yr)]

= - - i | MPC18A00249601
OD / DMPC1900083H/CT  Policy/Cover Note No.: (Comprehensive)

. | Excess: : [S$75000
Repairer: Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun -
[Tel: 67556142 —
Handling Insurer: | ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Crystabelle Tan - 6303 0190]
Adjuster: - |LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/04/2019]

|| Driver/Custodian: SHEN WEIGUO (), NRIC: $2752240H Email: shenxing1989@gmail.com

|| ASSOCIATED MAIL RECEIVED

View All J Compose Case Mail
| There are no mail for this case.

=
ALL ASSOCIATED TASKS

View All | SearchTasks |  Create New Task | Complete | (

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
[l No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 25/3/2019



3/29/2019 Merimen e-Claims

i

View Received Message

This mail Is associated with :

SGU4151C (DMPC1900083H/CT)
oD
Mar 24 2019 12:00PM
[SHEN WEIGUO]
Cheng Hoe Motor Pte Ltd

[ Reply_] Reply All [ Mark as Unread | Print Message l Delete Message ] Forward l

]

From ECICS Limited (HQ) (ECICS), sent on 29/03/2019 15:29 PM.
To LKK_HQ

Subject  Alert - Adj Mandate Approved (S$5000.00) - SGU4151C - Claim Handler: Crystabelle Tan

Approved:5000.00:offer lump sum

DOCUMENTS SUMMARY

There are no documents,

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmalil&fuseaction=dsp_view&mode=1&iinboxid=1458363&Domainld=11&I0bjld=4...

112




" 3/28/2019

Claim

Merimen e-Claims

Audit

= AUDIT TRAIL
No. On Audit Remarks By
SH[A?ON
y 25Mar2019 o0 veh Model Changed (203777) KIA FORTE K3 1.6 (A). CHIONG
15:36 BENG
CHOON
[R]
, 25Mar2019 Reg No: SGU4151C. Policy No: MPC18A00249601. Acct Date: 2019/03/24. Claim Typ i:‘?ggg
15:36 mren e: OD. Insurer: ECICS Limited (HQ). Workshop: Cheng Hoe Motor Pte Ltd (Yishun) BENG
CHOON
S [R]ON
HAR
3 22002 cim submitted 5832.70. CHIONG
' BENG
CHOON
(1]
25 Mar 2019 CIm Registration 5
4 16:05 Modified Excess: -> 750,00, Crys_:::el[e
1]
25 Mar 2019 LKK Auto Consultants Pte Ltd (HQ):; RR Region: ECICS EXT AD] - OD/TP. Suggested [
5 16:05 Adj Co Assigned Adj. : IP Knights Pte Ltd. Copsie
(1
6 fggg r2019 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/04/03 Crystabelle
: Tan
(1]
7 220272917 adj Mandate set Approved:0.00.Reinsp:Adj decides. Crystabelle
’ Tan
8 25 Mar 2019 Assignment 1st [A] LEE SU
17:07 Accessed THING
26 Mar 2019 J [A] LEE SU
9 09:23 Adj Adjuster Assigned [None] -> KENNETH KONG THING
27 Mar 2019 DE[I':I]SE
ar
10 16:35 Adj Rpt Initiated TAY KWEE
CHENG
27 M Adj Im. Advi DE[NAI]SE
ar 2019 m. vice ¥ .
11 16:37 Submitted Next Rpt:Final Rpt.Due Date:2019/04/03 TAY KWEE
CHENG
27 Mar 2019 DE[:I]SE
ar 201 . W
12 16:38 Adj Mandate Request Cur.Req:5641.90:DAMAGE CONSISTENT REPAIR COST ECONOMICAL TAY KWEE
CHENG
29 Mar 2019 (1]
13 11:13 Adj Next Rpt Changed  Next Rpt:Final Rpt.Due Date:2019/04/03. Mandate Remarks: offer lump sum Crystabelle
* Tan
(1
4 ﬁT;r 2019 pgj Mandate Set Approved:4500.00:offer lump sum Crystabelle
2 Tan
Date From «][F[®] pateTo 4| TE>] Audit TypeNone A=Y
ACTIVITY
No record

Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Ace Type Acc Name f;r:‘:‘;:" Ref 1 Ref 2 Amount
Cheng Hoe
2095212 25/03/2019 Motor Cheng Hoe | \ioi rpteltd | SGU4151C XX.XX
15:36 Motor Pte Ltd
(Yishun)
LKK Auto LKK Auto
2097986 RS Motor Consultants Pte | Consultants Pte |  SGU4151C 10.70
: Ltd Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=8054208&extid=298807&CFID=505...

1/2



" 3127/2019 Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coregno1sssoriser)
51 Ubj Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: ECICS Limited From: LKK Auto Consultants Pte Ltd

10 Eunos Road 8 51 Ubi Ave 1 #01-25

#09-04A Singapore Post Centre Paya Ubi Industrial Park

Singapore 408600 Singapore 408933
Attn:  Crystabelle Tan Date: 27 Mar 2019

Preliminary Advice

Vehicle No : SGU4151C Accident Date : 24/03/2019
Make : KIA FORTE K3 Policy No. : MPC18A00249601
Assignment Date : 25/03/2019 Excess : $$750.00
Date of Inspection  : 26/03/2019 Est. Duration of Repair :6.00
Inspection At : CHENG HOE MOTOR PTE LTD (YISHUN)

BLK 1019 #01-374/382, YISHUN INDUSTRIAL PARK A
SINGAPORE 768761

Point of Impact / General Description of Damages
The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) :S§ 5,832.70
Revised Amount :S$ 4,967.60
Check Items (Estimated) :S$ 674.30
Total :S§ 5,641.90
Lump Sum Repair :S§

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value :S$ 47,000.00
COE / PARF Rebate :S$ 37,505.00
Salvage Value S8
Margin for Repair :S$ 9,495.00

Remarks

( x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( ) Other comments :

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_viewersmart&docid=40845399&preview=1&nolayout=1 &CFl... 11



3/25/2010

> Back to OneMotoring

PARFICNF Rehate Frnirg

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:
OPC Cash Rebate Details

OPC Cash Rebate Eligibility:

OPC Cash Rebate Eligibility Expiry Date: )

OPC Cash Rebate Amount:
Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:

Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

Singapore NRIC
2240H

SGU4151C

No

25 Mar 2019

KIA

FORTE K3 1.6A
Grey

2016
G4FGGH657700
KNAFZ411MH5664821
95.3 kW (127 bhp)
$16,971.00

29 Sep 2016

29 Sep 2016

0

$16,971.00

No

Yes
28 Sep 2026
$12,728.00

28 Sep 2026

A -Car up to 1600cc & 97kW (130bhp)
10

$33,000.00

$24,777.00

$37,505.00

The information contained herein is correct as at 25 Mar 2019

NUps./vr.na.gov.sgia/vrvaction/enquirerepalesyHuplicselorevereginpul £ FUNU | IUN_IU=FUsuauuy | |

i



MCHAL1 8038447 | Cheng Hoe Motor Pte Ltd - Yishun

« ENTRY DATE & TIME: 25/03/2019 10:21

SUBMITTED BY: SHARON CHIONG BENG CHOON

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormcti! the details of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies o
repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report al the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Driving Experience

Date Of Report 25/03/2019 10:21
Date Of Accident 24/03/2019 12:35
Exact Location Of Accident YISHUN AVE 1 SLIP RD TWDS SELETAR NORTH LINK
Country/State of Loss SINGAPORE
Vehicle Registration Number SGU4151C
Insured/Policyholder

Name Of Registered Owner SHEN WEIGUO
NRIC No S$2752240H

Email Address SHENXING1989@GMAIL.COM
Mobile Phone No (LOCAL) +65-81387717
Alternative Phone No OTHERS-81612875
Vehicle Particulars

Manufacturer KIA

Model FORTE K3 1.6A
Eéicgr:;g%s:n{or which vehicle was being used at PTE USE

Are youlclaiming und._er your own insurance policy YES

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company ECICS LIMITED
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number MPC18A00249601
Cover Note Number 29/09/18 - 28/09/19
| Driver

Name of Driver SHEN WEIGUO
NRIC No $2752240H

Date Of Birth 17/11/1965
Occupation INDOOR

Date Of Driving Pass 01/03/2011

8 YEARS AND 0 MONTHS

Gender MALE

Mobile Number (LOCAL) +65-81387717

Fax Number (LOCAL) +65-81612875
Contact Number OTHERS-81612875

EMail Address SHENXING1989@GMAIL.COM

Page 1of 15



Address BLK 123 YISHUN ST.11 #11-511
Postcode 760123

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle =

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

' Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 2

Passenger 1 NAME: : DAUGHTER-IN-LAW
GENDER: : FEMALE

‘Details of Police Action

Was the accident reported to the police? NO

If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

| Circumstances of Accident

Car B in front of me started to move on and | was moving slowly behind it when it made a sudden e-brake that caused me to hit
onto its rear due to short notice. No one was injured.

/Attachment(s)

L

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number GY122S

Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category COMMERCIAL VEHICLE
Name of Driver SHE KIN SAN @SEH KIN SAN
NRIC/Passport Number S1302053A

Contact Number 98187568

Address

Postcode

Insurance Company Name

Nature Of Damage

Page 2 of 15
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Cac B W ’&“’A+ a“g e Cfacked do  yove agn  ord T

WS Mem\j c.\cw\,j belund 14 wWhiew T wede o

sudden  o-balee Aot  cavged me 4o W guto e

el due  to  shect noties . No e woy \‘Y\":\u(cza(,

Note : Please note that your insurer may have 14days Time Frame for you to submit an Own Damage Claim

under your own comprehensive policy. Please check with your policy for more information.

DECLARATION

I/We declare the foregoing particulars are true in every respect.

%;— o5 lz F\

Polfyholder's Signature Driver's Signature Reporting Cefitre Personnel’s Signature
Date & Time: (I driver is not the policyholder) Name: L\,g )

Date & Time: NRIC/FIN No.: ¢
GIARMC SketchPlanForm V'3 (JCIaim Own Policy ( ) Claim Third Party ( ) Reporting Only 2

( ) Claim OD/TP at other workshop ( )




SKETCH PLAN VEHICLE NO.: Squ 45 )C -
INSURER : Ec¢ICS

IMPORTANT NOTICE DATE & TIME: D*f!i!l"i @ 13‘-5pr_,“

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(iiii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.{collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(ii) for complying with requirements under any regulations, laws or court orders.

=
L 7{'5(13

Policyholder's Signature Driver's Signature Reporting Centf Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name: O S)

M Date & Time: NRIC/FIN No.:

GIARMC SketchPlanfForm_V3 1




L

Description of Accident/Loss

Remarks:
Present Location:

COST OF CLAIMS
Parts

Miscellaneous Items
Labour

Paintwork Labour
Towing

This claim is handled by: SHARON CHIONG BENG CHOON

ECICS Limited (HQ)

) 3.’2;5!2019
B f _L X
‘B ¢

INSURER:
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE)
Policy No: MPC18A00249601
Vehicle Reg. No.: SGU4151C
Driver Age/Info:
TP Injury Involved? NO
Insured/Claimant: SHEN WEIGUO
Driver: SHEN WEIGUO
Make/Model: KIA FORTE K3, 1.6 (A)
Vehicle Colour: GREY
Engine No: G4FGGH657700
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of Repair (day) 0 4 o/;, 7

REFER TO GIA REPORT ATTACHED.

Repairer Estimates

CHENG HOE MOTOR PTE LTD

al Bik 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719
Email: chmotor@singnet.com.sg

VEHICLE CURRENTLY LYING AT YISHUN WORKSHOP.

CHENG HOE MOTOR PTE LTD (YISHUN)

Ref. No: OD/ECICS
Date of Loss: 24/03/2019
Driveable?
Party At Fault: UNKNOWN
Third Party Involved? YES
Vehicle Reg. Date: 29/09/2016
Chassis No: KNAFZ411MH5664821
77
2 or Ay
/g; %ﬁ,ru.? 5?/7‘,)}7
! 6
X & Fs5o
Amount
3,967.70
35.00
1,830.00
0.00
0.00
Gross Total (S$) aow (R 5,832.70
+ GST 7.00% (S$) 408.29
Nett Amount (S$) 6,240.99

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=805420&doctype=REPEST&corole=1&C... 1/2



3/25/2019 |" \ [[ ] "h Repairer Estimates

i A A _— —— = S ————

! “REPAIR DETAILS 4 - ~ SGu gy |
‘\Reference ob [ Teics

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Mar 2019) » »

Parts: 143 KIA FORTE K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SGU4151C/25/03/2019 15:48

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF
ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

/Ly & hoaf U

Estimates on Parts

. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *1 pe frt bumper 0.00 0.00 3’“ *280.00F <
2 1 *1 pc frt bumper sponge 000  0.00 ¥y *4500F
3 1 *6 pes frt bumper clips @2/pc 000 0.0 A, *12.00F ~—
4 1 *2 pcs headlamps @650/pc olr ﬁV{ cm Allem 000 0.00 *1,300.00F &
5 1 *1 pe frt grille 000  0.00 #1777 *160.00F \—
6 1 *1 pe frt grille logo 0.00 0.00 A+ 77 "18.00F —
7 4 *4 pcs frt grille clips @2/pc 000  0.00 /e,  "B.OOF —
8 1 *1 pe frt grille top cover 0.00 0.00 Je~ *28.00F X
9 1 *1 pc bonnet 000  0.00 27 *430.00F
10 1 *2 pcs bonnet hinges @20/pc 0.00 0.00 Ry *40.00F ~—
1" 1 *1 pc frt support panel 000 0.0 C /) "280.00F
12 1 *1 pe air-con condenser 000  0.00 o *230.00F
13 1 *1 pc radiator 000 o000 Pa *250.00F P
14 1 *1 pe radiator fan assy 0.00 0.00 Jin  *22000F X%
15 1 *1 pe frt wiper garnish 000 0.0 CrHt +135.00F —
16 1 *1 pc radiator top hose 000  0.00 $ia *18.00F &
17 1 *1 pc air filter housing 0.00 0.00 S *70.00F &>
18 1 *1 pe air filter ducting 000  0.00 €1l *55.00F 7
19 1 *1 pc bonnet inner lock 000  0.00 747 *2800F —
F=Franchise part. —
Sub Total (S$) 3,607.00
+ Margin on L,N items 10.00% (S§) 360.70
Total Parts (S$) 3,967.70
Cheng Hoe Motor Pte Ltd/SGU4151C/25/03/2019 15:48. Not valid without Reference section.
Generated using Merimen e-Claims IEAS
Estimates on Miscellaneous Items
No AQty Particulars Amount
Miscellaneous Iltems
1 1 1 pefrt number plate Z; 35.00 ~~
Sub Total (S3%) 35.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems -
1 Remove & refix aircon,check,vacuum & refill gas New 100.00
2 Panel beating New 76‘5{ 800.00
3 Putty & respray painting New Cet 850.00
4 To application for remove & refix frt opc number plate seal,send for inspection including coupon New £ 80.00 th

Gross Labour Cost (S§) 1,830.00

Cheng Hoe Motor Pte Ltd/SGU4151C/25/03/2019 15:48. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=805420&doctype=REPEST&corole=1&C... 2/2



Repairer Estimates Suppl. #1

Page 1 of 2

¥ > CHENG HOE MOTOR PTE LTD
} ﬂ }3]- Bk 1019, Yishun Industrial Park A, #01-374/382, Singapore 768761
Tel : 67556142 Fax : 67557719
Email: chmotor{@singnet com.sg
(SUPPLEMENTARY)
INSURER: ECICS Limited (HQ)
PARTICULARS OF CLAIM
Claim Type: OD (OWN DAMAGE) Ref. No: OD/ECICS
Policy No: MPC18A00249601 Date of Loss: 24/03/2019
Vehicle Reg. No.: SGU4151C Driveable?
Driver Age/Info: Party At Fault: UNKNOWN
TP Injury Involved? NO Third Party YES
Involved?
Insured/Claimant: SHEN WEIGUO
Driver: SHEN WEIGUO
Make/Model: KIA FORTE K3, 1.6 (A) Vehicle Reg. 29/09/2016
Date:
Vehicle Colour: GREY
Engine No: G4FGGH657700 Chassis No: KNAFZ411MH5664821
Odometer: 0 KM
Paint Type:
Total Loss? NO
Est. Duration of 0
Repair (day)
Description of REFER TO GIA REPORT ATTACHED.
Accident/Loss
Present Location: CHENG HOE MOTOR PTE LTD (YISHUN)
COST OF CLAIMS Amount
Parts 44.00
Miscellaneous Items 0.00
Labour 0.00
Paintwork Labour 0.00
Towing 0.00
Gross Total (S$) 44.00
+ GST 7.00% (S$) 3.08
Nett Amount (S$) 47.08
+ Previous Estimates (S$) 6,240.99
Claim Total (S$) 6,288.07

Generated using Merimen e-Claims Internet Estimation & Adjusting System

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&f... 12/4/2019



Repairer Estimates Suppl. #1

REPAIR DETAILS

Page 2 of 2

";I.'u" |PP ’

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 12 Apr 2019)

Parts: 143 KIA FORTE K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SGU4151C/12/04/2019 16:40

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running
page numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
11 *2 pcs radiator side garnish 000 000 ¢”?7 +2800F «
2 1 *1 pc air filter end duct 0.00 0.00 €7 *12.00F —
F=Franchise part
Sub Total (S§) 40.00
+ Margin on L,N Items 10.00% (S$) 4.00
Total Parts (S$) 44.00

Generated using Merimen e-Claims IEAS

Cheng Hoe Motor Pte Ltd/SGU4151C/12/04/2019 16:40. Not valid without Reference section.

Estimates on Miscellaneous Items

There are no new miscellaneous items selected.

Estimates on Labour

There are no labour items selected.

Generated using Merimen e-Claims IEAS

Cheng Hoe Motor Pte Ltd/SGU4151C/12/04/2019 16:40. Not valid without Reference section.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé&f... 12/4/2019



.

3/25/2019 Repairer Estimates

AREFAIR DETAILS CEW x| C
Reference ob[Eeics
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Mar 2019) ¢ T N

Parts: 143 KIA FORTE K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)

Print Code: Cheng Hoe Motor Pte Ltd/SGU4151C/25/03/2019 15:48

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the END OF

ESTIMATES marker on the |ast estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Estimates on Parts

No. Qty Part No. Particulars %Disc  %Depr Amount
1 1 *1 pc frt bumper 0.00 0.00 g“ *280.00F =
2 1 *1 pc frt bumper sponge 0.00 0.00 oY *4500F
3 1 *6 pcs frt bumper clips @2/pc 0.00 0.00 A, *1200F —
4 1 *2 pcs headlamps @650/pc olr /"Pf em ArlSem 000 0.00 *1,300.00F ¢
5 1 *1 pe frt grille 000  0.00 177 *160.00F \—
6 1 *1 pc frt grille logo 0.00 0.00 Ar77 "18.00F —
7 1 *4 pcs frt grille clips @2/pc 0.00 0.00 /%,  "8.00F —
B 1 *1 pc frt grille top cover 0.00 0.00 Je~ *28.00F X
9 1 *1 pc bonnet 000 0.0 27 *430.00F
10 1 *2 pcs bonnet hinges @20/pc 0.00 0.00 A; *40.00F ~
1M1 1 *1 pc frt support panel 0.00 0.00 & 71 *280.00F «—
12 1 *1 pc air-con condenser 0.00 0.00 ﬂ:. *230.00F «
13 1 *1 pe radiator 000  0.00 *250.00F 7
14 1 *1 pc radiator fan assy 0.00 0.00 *220,00F 7
15 1 *1 pc frt wiper garnish 000  0.00 Crf +13500F —
16 1 *1 pc radiator top hose 0.00 0.00 *18.00F 7
17 1 *1 pc air filter housing 0.00 0.00 *70.00F 7
18 1 *1 pc air filter ducting 0.00 0.00 *55.00F 7
19 1 *1 pc bonnet inner lock 0.00 0.00 @ *28.00F "
F=Franchise part.
Sub Total (S$) 3,607.00
+ Margin on L,N ltems 10.00% (S$) 360.70
Total Parts (S$) 3,967.70
Cheng Hoe Motor Pte Ltd/SGU4151C/25/03/2019 15:48. Not valid without Reference section.
Generated using Merimen e-Claims |IEAS
Estimates on Miscellaneous ltems
No Qty Particulars Amount
Miscellaneous ltems
1 1 1 pcfrt number plate ‘q’? 3500 «”
Sub Total (S§) 35.00
Estimates on Labour
No Particulars Lab.Type Amount
Labour ltems e
1 Remove & refix aircon,check,vacuum & refill gas New 100.00
2 Panel beating New Z¢( 800.00
3 Putty & respray painting New doarf 850.00
4 To application for remove & refix frt opc number plate seal,send for inspection including coupon New 80.00 P'
Gross Labour Cost (S$) 1,830.00

Cheng Hoe Motor Pte Ltd/SGU4151C/25/03/2019 15:48. Not valid without Reference section.
Generated using Merimen e-Claims IEAS

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen_docview&caseid=805420&doctype=REPEST&corole=1&C... 2/2



Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

Page 1 of |

CLAIM SUBFOLDER TRACKING
Case | Notified Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
|
25 .Mar 2019 25 Mar 2019 ZS‘Mar 2019 $$4,800.00 $$4,800.00 Pending for Survey
Main 15:38 15:48 16:05 i I Report
Sendback Est | | $$5,832.70 Edit Adj Rpt | | o Estimates aiine Cancel Case |
12 Apr 2019 12 Apr 2019 Combined with Main
: § 12 Apr 2019
Supp #1 |16:38 ém - 16:40 (Combined) Uncombine Suppl.

I Main Reference Claim Details Show All

|CLAIM SUBFOLDER DETAILS
Insured: SHEN WEIGUO, ID: S2752240H, Emall: shenxing1989@&gmail.com
venicie Rea. | ggu4151€ Date of Loss:

24/03/2019 12:00 - :59

No.: [29 Months and 24 Days From LTA Reg Date (Man Yr)]

|
| Claim Type: Policy/Cover

Note No.: MPC18A00249601 (Comprehensive)

Excess: 5$%750.00
Cheng Hoe Motor Pte Ltd (Yishun) Blk 1019 #01-374/382, Yishun Industrial Park A, 768761 Yishun - Tel: 6755 6142

ECICS Limited (HQ) - Tel: 63374779 /6303 0178 ... [Handled by Crystabelle Tan - 6303 0190]
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt due 03/04/2019]
SHEN WEIGUO () ,

OD / DMPC1900083H/CT

Repairer:
Handling
Insurer:

Adjuster:

Driver/Custo
|dian:

NRIC: 52752240H Email: shenxing1989@gmail.com

ASSOCIATED MAIL RECEIVED view All | compose Case Mail |

= ECICS (29/03/2019): Alert - Adj Mandate Approved (S$5000.00) - SGU4151C - Claim Handler: Crystabelle...
« ECICS (29/03/2019): Alert - Adj Mandate Approved (S$4500.00) - SGU4151C - Claim Handler: Crystabelle...

ALL ASSOCIATED TASKS™
Priority Type

View All | Search Tasks I Create New Task I Complete
Completed On Created On Done?

Due Date
No results.

Task Group Subject Handler Assigned By

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/9/2019




Merimen e-Claims Page 1 of 2

Claim Documents

SGU4151C (DMPC1900083H/CT)
oD
Mar 24 2019 12:00PM
[SHEN WEIGUO]
Cheng Hoe Motor Pte Ltd

Upload Documents | Upload Photos | Compose New Letter | View
Assessment Reports 1 m |
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
‘1 |25/03/19 15:48 Repairer Estimates €Y | Load HTM™
. 12/04/19 16:40 Repairer Estimates Suppl. #1 € | Load HTM
|Na |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 127/03/19 16:37 | Adjuster Immediate Advice © | Load HTM
2 |29/03/19 14:45 Adjuster Immediate Advice € | Load HTM
Photos/Images 3 per page E @
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |27/03/19 16:32 General View © | Loadic | &4
2 |27/03/19 16:32 General View © | ladwc | &
'3 |27/03/19 16:32 General View €y | LoadirG
la  |27/03/19 16:32 General View © loadwc | &
5 |27/03/19 16:32 | General View © | wadirs
6 |27/03/19 16:32 General View © | Loadiws | &
7 |27/03/19 16:32 General View © | adwrs | &I
8 |27/03/19 16:32 General View © | Loadirs | &
9 |27/03/19 16:32 General View © | loadic | 4
10 |27/03/19 16:32 General View © | oadwc | 4
11 |27/03/19 16:32 General View © loadic &
12 |27/03/19 16:32 General View € | Load G
T3 27/03/19 16:32 General View o Load PG [+
14 |27/03/19 16:32 | General View © | g | &
15 |27/03/19 16:32 General View O | adws | 4
16 |27/03/19 16:32 General View © | Loadirc | &4
17 |27/03/19 16:32 General View O | adirc | M
18 |27/03/19 16:32 General View O | oadirc | M4
19 |27/03/19 16:32 General View 0 | adrc | A
20 |27/03/19 16:32 General View 6 | Load e
21 |27/03/19 16:32 General View O | Loadirc | &
22 |26/08/19 10:55 Reinspection Photo 0 | Leadirc | M
23 | 26/08/19 10:55 Reinspection Photo © | oadirc | &
24 |26/08/19 10:55 Reinspection Photo © | loadrc | M
25 |26/08/19 10:55 Reinspection Photo © | oadirc | M4
26 |26/08/19 10:55 Reinspection Photo € | LoadirG
27 |26/08/19 10:55 Reinspection Photo © | Loadirs
28 |26/08/19 10:55 | Reinspection Photo © | wadirc |
29 |26/08/19 10:55 Reinspection Photo © | wadirs |
30 |26/08/19 10:55 Reinspection Photo © | oadirc | 4
31 |26/08/19 10:55 Reinspection Photo © | wadirc |
32 |26/08/19 10:55 Reinspection Photo ) | adirc | ¢

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/9/2019



Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page v
No [Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
33 |26/08/19 10:55 Reinspection Photo O | Ledirc [ 4
34 |26/08/19 10:55 Reinspection Photo € | loadirc | &4
35 |26/08/19 10:55 Reinspection Photo o Load PG
36 | 26/08/19 10:55 Reinspection Photo € | Loadirc | M
37 |26/08/19 10:55 Reinspection Photo © | Loadirs
38 |26/08/19 10:55 Reinspection Photo © | Load G
3‘._) _ 26/08/19 10:55 Reinspection Photo o Load JPG
40 |26/08/19 10:55 Reinspection Photo © | oadirc | &
Documentation {1perpage  [v] [
No |Finalized On Cheng Hoe Motor Pte Ltd (Yishun) Thumbnail | Print
25/03/19 15:47 | GIA REPORT © | Load PoF
2 |25/03/19 15:47 IC&DL © | oadirc | M
No | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
29/03/19 10:56 | ESTIMATE € | Load PoF
06/09/19 12:22 | Supplementary € | Load POF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print ||
There are no document checklists configured. |
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
~
b
Show Remarks To: [J Repairer O Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/9/2019



Adjuster Report

Page | of 5

LKK Auto Consultants Pte Ltd (Co.Reg No:189607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ECICS Limited Our File No:  CS/ICS19005338/KTD3E2
10 Eunos Road 8, #09-04A Singapore Post Centre

Singapore 408600 Date: 09/09/2019

REFERENCE

Insured/Claimant: SHEN WEIGUO Policy No: MPC18A00249601

Date of Loss: 24/03/2019 Nature of Claim: oD Claim No: DMPC1900083H/CT

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGU4151C

Make & Model: KIA FORTE K3, 1.6 (A)

Reg. Date: 29/09/2016 (Man. Year: 2016)
Colour: Metallic Grey

Engine Capacity: 1591 cc

Market Value/New Car Price: S$47,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable):
Handbrake (Serviceable): Yes Engine Modification:
CONDITION OF TYRES

Front Tyre Size: 215/45 R17 Rear Tyre Size:
Front Left Side: Nexen 3 mm Rear Left Side:
Front Right Side: Nexen 3 mm Rear Right Side:

The above values represent the remaining tyre treads depth

Engine No: G4FGGHB57700
Chassis No: KNAFZ411MH5664821
Odometer: 29719 km

Footbrake (Serviceable): Yes

Pre-accident Condition:

215/45 R17
Nexen 3 mm
Nexen 3 mm

COST OF CLAIMS - - Repairer's Adjuster's Difference  Diff %
Parts 4,011.70 3,642.10 369.60 9.21
Miscellaneous Items 35.00 35.00 0.00 0.00
Labour 1,830.00 1,670.00 160.00 8.74
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 5,876.70 5,347.10 529.60 9.01
Approved Total (Overridden) (S$) 4,800.00
- Excess (S§) 0.00 750.00 -750.00
(S$) 5,876.70 4,050.00 1,826.70 31.08
+ GST 7.00/7.00% (S$) 411.37 283.50 127.87 31.08
Nett Amount (S$) 6,288.07 4,333.50 1,954.57 31.08

INSPECTION
Date of Assignment:
Date Inspected:

25/03/2019 Present Location:
26/03/2019 Inspected At:

Estimated Period of Repair: 6.0 days

Cheng Hoe Motor Pte Ltd (Yishun)
Cheng Hoe Motor Pte Ltd (Yishun)

Blk 1019 #01-374/382, Yishun Industrial
Park A

Singapore 768761

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/9/2019



Adjuster Report Page 2 of 5

Adjuster: KENNETH KONG Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspaction stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/9/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 5

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Sep 2019)

Parts: 143 KIA FORTE K3 1.6 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SGU41

51C)

|Valldity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *1 pc frt bumper Buckled 280.00F *280.00F
(WCP)
2 1 *1 pc frt bumper sponge Cracked 45.00F *45.00F
(WCP)
3 1 *6 pcs frt bumper clips @2/pc Necessary 12.00F *12.00F
(WCP)
4 1 *2 pcs headlamps @650/pc O/S Mtg Cracked / N/S Cracked 1,300.00F *1,300.00F
(WCP)
5 1 *1 pc frt grille Missing 160.00F  *160.00F
(WCP)
6 1 *1 pc frt grille logo Missing 18.00F “18.00F
(WCP)
7 1 *4 pcs frt grille clips @2/pc Necessary 8.00F *8.00F
(WCP)
8 1 *1 pc frt grille top cover Serviceable 28.00F “F
(WCP)
9 1 *1 pc bonnet Bent 430.00F *430.00F
(WCP)
10 1 *2 pcs bonnet hinges @20/pc Bent 40.00F *40.00F
(WCP)
11 1 *1 pc frt support panel Cracked 280.00F *280.00F
(WCP)
12 4 *1 pc air-con condenser Punctured 230.00F *230.00F
(WCP)
13 1 *1 pc radiator Punctured 250.00F *250.00F
(WCP)
14 1 *1 pc radiator fan assy Serviceable 220.00F *F
(WCP)
15 1 *1 pc frt wiper garnish Cracked 135.00F *135.00F
(WCP)
16 1 *1 pc radiator top hose Serviceable 18.00F *~F
(WCP)
17 1 *1 pc air filter housing Serviceable 70.00F *F
(WCP)
18 1 *1 pc air filter ducting Cracked 55.00F *55.00F
(WCP)
19 1 *1 pc bonnet inner lock Bent 28.00F *28.00F
(WCP)
Supplement 1
20 1 *2 pcs radiator side garnish Cracked 28.00F *28.00F
(WCP)
21 1 *1 pc air filter end duct Cracked 12.00F *12.00F
(WCP)
F=Franchise part
Sub Total (S$) 3,647.00 3,311.00
+ Margin on L,N Items 10.00/10.00% (S$) 364.70 331.10
| Report was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/9/2019



Adjuster Report Page 4 of 5

No. Qty Part No. Particulars Condition Repairer's Amount

Total Parts (S$)  4,011.70 3,642.10

[ Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/9/2019



Adjuster Report Page 5 of §
Recommended Miscellaneous ltems
No Qty Particulars Repairer's Amount
Miscellaneous Iltems
1 1 1 pc frt number plate 35.00 35.00
(BENT)
Sub Total (S$) 35.00 35.00
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour Items
1 Remove & refix aircon,check,vacuum & refill gas New 100.00 100.00
2 Panel beating New 800.00 700.00
3 Putty & respray painting New 850.00 800.00
4 To application for remove & refix frt opc number plate New 80.00 70.00
seal,send for inspection including coupon
Gross Labour Cost (S$) 1,830.00 1,670.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/9/2019



