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...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING
Case !_\i.utilu_*_;g Est 5_L_|hﬁ'1.;t1ie_tl_ I Ed}ﬁﬁrﬂﬂ}q_ _.ﬂ-r.IF‘n'L T -#_d_gul:l_mlt;ﬂ_ [1ns Auth'ed | Status = =
|
e 25 Mar 2019 25 ?::‘:3;]15 New Assignment
Kt Cancel Case |
J’ Main Reference Claim Details Documents Show All

CLAIM SUBFOLDER DETAILS

§ | Insured: (AMERA, Co.Reg. No.: 53393167C e e =
| Main Claimant: TOH TIAN WEE, ID: S7504787H N o o
| |15/03/2019 16:00 - :59
| | Vehicle Reg. No.: SKX4906D Date of Loss: | [28 Months and 27 Days From
I s _— | = _ _LTAReg Date (Man ¥r)]
|| i DMCWSN3I0IZ1619000
: : : {Comprehensive)
! Claim Type: TP/ SNM19D201210C02 Folicy/Cover Mote No.: Coverage: 15/02/2019 -
1 | | 140272020
f Vehicle Reg. No. (Insured): __ GBD2467D [Policy No, {Claimant): =
L I T  Excess: |ss0.00
I Repairer; Teamwork Garage Pte Ltd (HQ) 53 Ubi Ave 1 201-24, Paya Ubi Industrial Park, 408934 Ubi - Tel: 6844
; 2475
F , China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 .., [Handled by Irene Tay Hul
j Handling Insurer: Ping - 638986197]
IF- Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/04/2019]
| ASsociaTED WAL RecerveD T e | e
There &re ne mail for this case,
F B S .
|= ) 1
ALL ASSOCIATED TASKS View All | SearchTasks |  CresteNewTask | Complete |
k Due Date Priority  Type Task Group Subject Handler Assigned By Completed On Created On Done?
Mo resufts.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 25/3/2019



3/26f2010

> Back to OneMotoring

BARETME Pahata Enmsing

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner ID: 4787TH

Vehicle Details

Vehicle No.: SKX4906D
Vehicle to be Exported: Mo

Intended Deregistration Date: 26 Mar 2019
Vehicle Make: HYUNDAIL

Vehicle Model; ELANTRA 1.6 AT ABS D/AB 2WD 4DR
Primary Colour: Silver
Manufacturing Year: 2015

Engine No.: G4FGFUQ58864
Chassis Mo KMHDH41CMGUES3576
Maximum Power Qutput: 97.0 kW (130 bhp)
Open Market Value: $15,135.00
Original Registration Date: 14 Dec 2015

First Registration Date: 16 Dec 2015
Transfer Count: 0

Actual ARF Paid: $15,135.00
Intended PARF Rebate Details

PARF Eligibility: Yes

FARF Eligibility Expiry Date: 15 Dec 2025

PARF Rebate Amount: $11,351.00
Intended COE Rebate Details

COE Expiry Date: 15 Dec 2025

COE Category, A - Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10

QP Paid: $56,989.00

COE Rebate Amount: $38,285.00

Total Rebate Amount: $49,636.00

The infermation contained herein is correct as at 26 Mar 2019
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MMA11S035TES [ Natoral Assessment Cantra Sardcas - LIol
ENTRY DATE & TIME: 18032018 14:31
SUBMITTED BY: Roslinda Binta Abdul Wahab

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Plaasa report currel;tlx the detals of the aesidént o apeead up the claims procass.
2. This Form must be completed by the Policyhalder andlar the Authorised Driver,

3. Information provided must be as truthful and acourate as possible. Amy willul misrepresantation or withobding of matarial facts may allow insurance companies o

repudiate palicy liability.

4. The issue and acceplanca of this Form by insurance companies s not an admission of policy liability on the part of the nsurance companias.
5. Any false reporting may be referred to the Folice for investigation.

&. This rapart will be forwarded by the Insurers of the GIA Records Managemeant Centre established by the General Insurance Association of Singapore (GIA} for
archiving and that copies of this report will, for a fee, be made available upan application by interesied parties.
7. By the lodgement of this report to the insurers, you hereby consant ta the aschiving of this report at the cantre and to copies of the repart being made available

aforesad

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

18/03/2019 14:31
15/03/2019 16:15
ALONG HORNE RD TWDS BOON KENG

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Yehicle Registration Number SKX43060
Insured/Policyholder
Mame Of Registered Owner TOH TIAN WEE
MEIC Mo STE0478TH
Email Address NOEMAIL

Mobile Phone Mo
Altarnative Phone Mo
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
tima of accident

Are you claiming under your own insurance policy
far repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Mame af Insurance Company
Type Of Coverage

Fleet Paolicy

Palicy Mumber

Cover Note Mumber

Driver

Mame of Driver

MRIC No

Date Of Birth

Oeccupation

Date Of Driving Pass

Driving Experiance

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

(LOCAL) +65-84287533
OTHERS-84287533

HYUMDAI
ELANTRA

PARKED{STATIONARY VEH)

NO

THIRD PARTY
PRIVATE CAR

MSIG INSLURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B 29057891 QMY

TOH TIAN WEE
S7504787H

20/02/1975

QOUTDOOR

26/09/1994

24 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-84287533

OTHERS-84287533
NOEMAIL

Page 1 of 12



Address

Postoode
Was driver an employee of the Insured's Company
If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Oriver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Mumber of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver)
Details of Police Action

‘Was the accident reported to the police?

If Yes Please state which Police Statian

Was notice of intended Prosecution given?

If ¥es,against whom?

Circumstances of Accident

PLS REFER TO THE ATTACHED STATEMENT,
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was thera any audio recorded?

BLK 271B SENGKANG CENTRAL
#13-273

542271

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
2
NO
NO
YES

NO

MO

NO

YES
YES
WITH WORKSHOP
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

MName of Driver
MRIC/Passport Mumbear
Contact Mumber

Address

Postocode

Insurance Company Names
Mature Of Damage

Ma, Of Passenger (Including Driver)

GBD24670

COMMERCIAL VEHICLE
KAKKATTIL PEEDIK AKKAL RAJEEY
S7566666G

Paga 2 of 12



Accident Sketch Plan

SKETCH PLAN

IMPORTANT NQTICE

1)

#lease report correctly on the details of the accident to speed up the clafm process

21 This borm must be completed by the policy halder and/or the authorised driver.

3 information provded must be as rruthful and sccurate as possible. Any wiltful misrepresantation ar withhaiding
of materin) facts may allow maurancs campanies to repudiste palicy Bability.

%) The atwo and acceptance of this form by imurance comgpanies is not a0 admission of policy lability on the part
of the nsurance compamies

5 Any false reporting may be relerred to the police for investigatien,

B The report wil e lorwarded by the insurers of the GIA Rggords Manageent Cenlre eilabinhed by the General
Insurance Assodation of Singapore {G1A) for archiving and that copies of this report will for a fee be made
wsalable upon application by interesied parties.

7| By the lodgement of this report o the insunen, you hereby consent ta the archiving ol this repart at the centre
ane 1o copies of the repon Deing made avasiable aloresaid.

&) Consent under the Personal Data Protection Act (PDPA]

wrderstand, achnowieage, agree and consenl that
&) Ny Insuter, my workshop and the General insurance Association of Sngapore {“GIA™] may/are permitted to
coliact. use, disclose ancfor process my personal data/personal informatian set out In the [form| and any
athior partanal imformation provided by me o postessed by my inserer (collectively the “Personal

Infarmation”} and disclose and traniter such personal icformation te all Insurer]s] who have insures

werrglait) ineaived A thin accident (3l ingurer{i]} who have insurea wehicie(s) invabeed in thin accident whall

B collectively refarred to as the "insurers™), the inturers’ lawyers/Taw firm, the Monetary Authority of

Singapore and any relevant gavernment agency/authority (such as police), for the purpose(s) of
Processag. handiing andfor dealing with oy ciaims inchuding the settiement of the glaims and any
necessary investigations relating to the caims;

1) investigations the accident and/or my claims;

(1) Carrying out andfor dealing with my instructsons or responding to any snguines by me.

i) Agrmnistering my claims {incleding the maiiing of correspandence, statement, Invoies, reports ar
notioes (o me, which could involve disclosure of certain personal aata about me [0 brng about
delvery of the tame a3 weil 35 on the axternal cover of envelops/mali packaget). and/ar

iV Compiying with applicable taw in administering, processing, handling and/or dealing with my
cizims {collactively the “purposes”)

i8] Al Insireds] who have insured vehicta{s] invelved in this accident and the insurers’ lawyer Law lirmas,
miay/are permitted (o collect, use, chclose and/or process my personal information for onre of more of the
abowe purposes: and

1¢l Wy personal information may/can be disclosed by any of the insurer and/or G2A to their thisd party service
praviders o agents (including thesr lawyer/law firms), which may be sited outide of Singapore, for one or
mare of the abave purpotes

(4] Wy persanal information wiil slse be collected and used to comple claims history far the purpose of Iraud
detectizn, investigation and management in present and all future clalma

{2} The information so collected under (d) abowe may be gharid [ disciosed:

H] To all insurers and/or any other third parties that astsl in evaluating. investigation, contrallng or
managing fraud, regulators, law enforcement and gavernment agencies 33 reasorably regquired fior
thie purposed stated, or

it For comghying with requirements under my regulations, laws of coum oraers

ol |
e - £ La
i 4
Policy holder's signature Driver's signature reporfing centre personnel’s Signature
Date [ time: (it driver is not palicy halder) Date [ time:

Date [ time:

Poge 5
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Individual Statement
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
,_u§ Vehale WG facked f ' ' biond . AHL 1bith
- ; a £ .

[ %iu!! W!’H‘qi M #‘ Jrll,f r m't ! 1 "M&M——-—-
i3 padifin - ki 53#5 m. ¥ n_-,g,mg.:h gatided  ports gb Car_gufaq.

e l
——=== ]
|
DECLARATION . a
IfWe declare _tl:le foregoing particulars are true in every respect.
TN~ e
Policy holder's signature Driver's signature umﬂlr":lm personnel's Signature
Date & time: [if driver is not policy holder) MName:
Date & time: MRIC/FIN No.-
Poge £
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TeamWork Garage Pte Ltd

53 Ubi Avenue 1 #01-23/24 Spore 408934
mWWork i

Paya Ubi Industrial Park

TAoC Tel : 6844 2475

- : kgarage.com
() Wt ¢ Preltd  E-mail : claims@teamworkg
\ﬁ‘?ﬁ ( LKU 96/3 9 [9-99 0™ Register number : 201015366H
?jj?f”} 3RD PARTY CLAIM ESTIMATION
China Taiping Insurance (Singapore) Pte Ltd |Vehicle number  SKX4906D
105 Cecil Street #19-00 F/ﬂ Afr Make / Model HYUNDAI /ELEANTRA
The Octagon / Chassis number ~ KMHD41CMGU653576
Singapore 069534 ﬁ‘mj bF ’ﬁf h Ip’j Accident date 15 March 2019
3 "‘"’5' J Reference 1903-30

Qty Particulars

Unit Price - SGD $

PARTS REPLACEMENT - LIST ITEMS

1 |ReAR BUMPER 7
2 |REAR BUMPER RETAINER LH 7 FH 7
2 |REAR BUMPER BRACKET x AN
1 |REAR BUMPER REINFORCEMENT
1 |REAR BUMPER SPONGE !
1 |REAR BUMPER LOWER GARNISH ~ (T
2 |REAR BUMPER REFLECTOR X MA
Less 20%
Subtotal
Balance C/F
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F
1 SET|REAR BUMPER CLIP ~ WEC
1 SET|REAR REVERSE SENSOR ~ (K
Subtotal
Balance C/F
S/No LABOUR AND MISCELLANEQUS CHARGES
Balance B/F

1_|CHECK REAR WIRING AND LIGHTINHG SYSTEM
2./IREMOVE |-REFIT REVERSE SENSOR

3" |PANEL BEATING QN AFFECTED AREAS

4 ISPRAY’PAINTING ON AFFECTi} AREAS
5

waw ANTI RUST ONAEFECRED AREAS

749.50
158.42
110.40
30.60
139.09
490.20
190.20

1868.41
373.68

1494.73

1494.73
1494.73

40.00
g
300:00 /("

340.00

1834.73
1834.73

60.00 70
150.00 J¢
600.00 /77
500.00 799
150.00 J¢

Subtotal

1460.00

) f Grand total

3294.73




TeamWork Garage Pte Ltd

/f 53 Ubi Avenue 1 #01-23/24 Spore 408934
mVVor P

Paya Ubi Industrial Park

ra e \—51 el : 6844 2475
Pte Lt

/LK O Wit E-mail : cimms@teamwnrkgamge com \ “t\ﬁhc’\
1 7""’? 76 /3 9 ;‘g a2 am Register number : 201015366H
(37 513 3RD PARTY CLAIM ESTIMATION
China Taiping Insurance (Singapore) Pte Ltd |Vehicle number  SKX4906D
105 Cecil Street #19-00 P /ﬂ Aby |Make / Model  HYUNDAI /ELEANTRA
The Octagon Chassis number  KMHD41CMGU653576
Singapore 069534 ﬂp‘j b! {:ﬂr /£ Irj Accident date 15 March 2019
3 drs Reference 1903-30
Qty Particulars Unit Price - SGD $
PARTS REPLACEMENT - LIST ITEMS f
1 |RearBUMPER I [ r 749.50 4717
2 |REAR BUMPER RETAINER LM 7 BH 7 [ 158.42 /
2 |REAR BUMPER BRACKET ¥ AN 110.40 *
1 |REAR BUMPER REINFORCEMENT 7 / ' 30.60
1 |REAR BUMPER SPONGE ] //V X 139.09 *
1 |REAR BUMPER LOWER GARNISH ~ ("T 490.20 .-/~
2 |REAR BUMPER REFLECTOR X M 190.20
1868.41 {7I°
Less 20% 373.68 /'
Subtotal 1494.73 7/ 7,
Balance C/F 1494.73
PARTS REPLACEMENT - SPECIAL NETT ITEMS
Balance B/F 1494.73
1 SET|REAR BUMPER CLIP ~ MEC 40.00
1 SET|REAR REVERSE SENSOR ~ ,345"1‘“57' 300-00 100
Subtotal 340.00
Balance C/F 1834.73
S/No LABOUR AND MISCELLANEQUS CHARGES
Balance B/F 1834.73
1 |CHECK REAR WIRING AND LIGHTINHG SYSTEM 60.00 J¢
7/ |REMOYE REFIT- OR 150.00 J¢
3¢ PANEL> &Eanmgﬂ’ "AFFECTED AREAS 600.00 /¢
4, ~;5~PRA? PAINTING ON AFFECTED AREAS 500.00 799
5. JAPPLY-ANT RHET BN AFFEC D AREAS 150.00 77
* Nojilegal modifications) is alowed Subtotal 1460.00 ©
» Supplementary ilam(e! m
is Subject 10 final approval fram Irsure e ~Eod = _ ;/.
o | Grand total 3294.73
_-=-J [




Adjuster Report

Page | of 5

L KK Auto Consultants Pte Ltd icoregno19s6or1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTI18005337/EQD3N2
Date: 25/09/2019

REFERENCE

Handling Lhing 1aiping insurance Policy No:  DMCVSN30121619000

Insurer: {Singapore) Pte. Lid.

Claimant Insured

Vehicle No : SKX4908D Vehicle No : GRD24ATD

} Mature of Claim

Date of Loss: 15/03/2019 Claim: TP No: SNM18D201310C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Req No: SKX4906D

Make & Model: E:';UND“ ELANTRA, 1.6 ABSDIAB2WD 4DR g ing No:  GAFGFU058864

Reg. Date: 16M2/2015 (Man. Year: 2015) Chassis No: KMHDH41CMGUGS53576

Colour: Silver Odometer: O8732 km

Engine Capacity: 1581 cc

Market Value/Mew Car N/A

Price:

Sum Insured (S$): Market Value/New Car Price

co FVEHICLE AT THE T

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45R17 Rear Tyre Size: 215/45R17
Front Left Side: Bridgestone 7 mm Rear Left Side: Bridgestone 7 mm
Front Right Side: Bridgestone 7 mm Rear Right Side: Bridgestone 7 mm
The above values represent the ramaining tyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 1,834.73 958.74 875.99 47.74
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,460.00 480.00 980.00 67.12
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,204.73 1,438.74 1,855.99 56.33
Approved Total (Overridden) (S%) 1,438.73
(S%) 3,294.73 1,438.73 1,856.00 56.33
+ GST 7.00/7.00% (S%) 230.63 100.71 129.92 56.33
Nett Amount (S5) 3,525.36 1.539.44 1,985.92 56.33
INSPECTION

25/03/2019
26/03/2019 Inspected At:

Date of Assignment:
Date Inspected:

Estimated Period of Repair: 3.0 days

Teamwork Garage Pte Ltd (HQ)
53 Ubi Ave 1 #01-24, Paya Ubi

Industrial Park
Singapore 408934

Adjuster: CHEN TSUE YEE

Manager: SHIAL CHAN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019



Adjuster Report Page 2 of 5

NOTE: This reparf represents our findings at the fime and place of inspection stated hersin. Such inspection has been carried oul to the best of owr
knowiedge and ability but any other liability under any other circumstances is hereby exprossly exciuded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/9/2019



Adjuster Report Page 3 of 5

Note: Different 1 cents -Finalise confirm amount: 51,438.73

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/9/2019



Adjuster Report Page 4 of 5
REPAIR DETAILS -
Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Sep 2019)

Parts: 143 HYUNDAI ELANTRA 1.6 ABS DVAB 2WD 4DR (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: [Unsubmitted, no print-code for SKX49060)

Validity:

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: [tems/values notin rafqr_er_\pe__r._:g_tia_lg_gyﬁ E!‘F_;:{r_gﬂ}f:e_-q_uﬂh_{a_n gsterisk o

Recommended Parts

Mo.

1
2
3
4
5
6
7
8
e

Qty Part No. Particulars Condition Repairer's Amount
1 *REAR BUMPER Broken 749.50FL  *489.00FL
2 *REAR BUMPER RETAINER LH/RH Broken 158.42FL  "15842FL
2 *REAR BUMPER BRACKET Mot Mecessary 110.40FL “-FL
1 *REAR BUMPER REINFORCEMENT Mot Necessary 30.60FL *-FL
1 *REAR BUMPER SPONGE Mot Necessary 139.09FL *-FL
1 *REAR BUMPER LOWER GARNISH Cut 490 20FL  *251.00FL
2 *REAR BUMPER REFLECTOR Mot Necessary 190.20 FL *-FL
1 *SET REAR BUMPER CLIP MNecessary 40.00FS “40.00FS
1 *SET REAR REVERSE SENSOR Shorted 300.00FS *200.00FS

F=Franchize part. SeSpchett. L=ListiternDisc. —

Sub Total (58) 2,208.41 1,138.42

- List Item Discount on L ltems 20.00/20.00% (S%) 373.68 179.68

Total Parts (55) 1,834.73 958.74

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
No Particulars

Labour ltems

1 CHECK REAR WIRING AND LIGHTING SYSTEM
REMOVE,REFIT REVERSE SENSOR

PANEL BEATING ON AFFECTED AREAS
SPRAY PAINTING ON AFFECTED AREAS
APPLY ANTI RUST ON AFFECTED AREAS

{4 TN S R |

Lab.Type

New
New
New
Mew
Mew

Gross Labour Cost (S3)

Repairer's

60.00
150.00
600.00
500.00
150.00

1,460.00

Page 5 of 5

Amount

30.00
30.00
200.00
200.00
20.00

480.00

Report was unsubmitted during this print-out,

< END OF ESTIMATES >
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