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Our Ref: CC6/CTI19005298/Uhb3               
 

 

19 SEPTEMBER 2019        

 

K’S PERFORMANCE               By Post and By Email               

67 YUNNAN DRIVE 3 

SINGAPORE 637954 

 

Dear Sir/Madam, 

 

ACCIDENT INVOLVING SJQ 8968Y AND SJQ 161K ON 24/03/2019  

 

We refer to the above accident where we are acting for China Taiping Insurance 

(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under 

the Auto Insurance policy taken up with them. 

 

Pursuant to the above said accident wherein you and/or your authorized driver had 

amongst other information given us your version of how the accident had occurred, we as 

the appointed agent of your insurers shall proceed to negotiate for an amicable settlement 

with third party claimant. Unless proven otherwise. 

 

If you have evidence/information to prove that we should not settle the third party claim, 

kindly let us have them in writing within the next 10 days i.e. by 30/09/2019, after we 

shall proceed with negotiation with Third Party claimant on the without prejudice basis 

and any settlement should not bind any claims whatsoever by you/your driver against the 

other party’s insurer arising from this particular accident. 

 

Meanwhile, please forward to us a copy of your video footage for our further review. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

 

 

 

Vic Alpeh  

DID: 6841 2096 

FAX: 6741 4108 

Email: vicalpeh@lkkauto.com 

 
c.c. China Taiping Insurance (Singapore) Pte Ltd  

            (Motor Claims Dept) 

 Ksperformance.wd@gmail.com                  

            (Email) 



Our Ref:  CC6/CTI19005298/Uhb3 

 

25 JULY 2019       First Reminder 
 

K’S PERFORMANCE 

67 YUNNAN FRIVE 3 

SINGAPORE 637954 

 

Dear Sirs/Madam, 

 

ACCIDENT INVOLVING SJQ 8968Y AND SJQ 161K ON 24.03.2019 ALONG/ AT 

BEFORE TUAS CHECKPOINT 

 
We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your 

insurer, CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim 

against you for an accident which happened on the above-mentioned date and 

location. 

 

Our record shows that to date, you/your driver have not reported the accident to us. We 

would appreciate it if you could urgently file a report at any of CHINA TAIPING 

INSURANCE SINGAPORE PTE LTD Authorized workshops/reporting centre. You may refer to 

your Certificate of Insurance for the list of the reporting centre. 

 

Please note you had been notified via post from CHINA TAIPING INSURANCE SINGAPORE 

PTE LTD dated 03/07/2019 

 

To enable us to look into the matter immediately, please let us hear from you within 

fourteen (14) days from date of this letter (by 10/08/2019).  

 

Please be reminded that in accordance with the terms and conditions under your policy, 

failure of compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD 

reserves the right to repudiate liability.  

 

If you need further assistance or clarifications, please contact the undersigned. 

  

Yours faithfully, 

 
Vic Alpeh Sanghilan 

Claims 

Tel : 6841 2096 

Fax: 6741 4108 

Email : vicalpeh@lkkauto.com 
 

c.c. China Taiping Insurance (Singapore) Pte Ltd 

            (Motor Claims Dept) 

 

mailto:vicalpeh@lkkauto.com


 

Our Ref:  CC6/CTI19005298/Ujb3 

 

03 July 2019 

 

K’S PERFORMANCE 

67 YUNNAN FRIVE 3 

SINGAPORE 637954 

 

Dear Sir / Madam, 

 

ACCIDENT INVOLVING SJQ 8968Y AND SJQ 161K ON 24.03.2019 ALONG/ AT 

BEFORE TUAS CHECKPOINT 

 

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, 

CHINA TAIPING INSURANCE SINGAPORE PTE LTD to settle a THIRD PARTY claim 

against you for an accident which happened on the above-mentioned date and location. 

 

Our record shows that to date, you/your driver have not reported the accident to us. We would 

appreciate it if you could urgently file a report at any of CHINA TAIPING INSURANCE 

SINGAPORE PTE LTD Authorized workshops/reporting centre. You may refer to your 

Certificate of Insurance for the list of the reporting centre. 

 

Please note you had been notified via post from CHINA TAIPING INSURANCE 

SINGAPORE PTE LTD dated 20 JUNE 2019. 

 

To enable us to look into the matter immediately, please let us hear from you within seven (7) 

days from date of this letter (by 10 JULY 2019).  

 

Please be reminded that in accordance with the terms and conditions under your policy, failure of 

compliance, our principal M/s CHINA TAIPING INSURANCE SINGAPORE PTE LTD 

reserves the right to repudiate liability.  

 

If you need further assistance or clarifications, please contact the undersigned. 

  

Yours faithfully, 

 

 

 
Joy  

Case Handler 

Tel : 6841 2409 

Fax: 6741 4108 

Email : joyirene@lkkauto.com 

 

c.c. China Taiping Insurance (Singapore) Pte Ltd 

            (Motor Claims Dept) 
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Jasper Chua (LKK Auto)

From: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com>
Sent: June 25, 2021 4:50 PM
To: Jasper Chua (LKK Auto)
Cc: Claims Dept of CTI; Admin A
Subject: RE: OUR REF: SNM19D202862/C02/TANKL - Direct Settlement - Accident Involving 

SJQ8968Y (OI : CTI - SNM19D202862/C02/TANKL) AND SJQ161K (TP : LKK REF - 
CC6/CTI19005298/Uhb3) on 24.03.2019

Dear Jasper, 
  
We refer to your email below. 
  
Please proceed to offer up to $2,108.00(all-in). 
  
Please keep us posted for us to act accordingly. 
  
Thank you. 
  

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via 
email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6222 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any 
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient, please notify 
the sender immediately. Please delete the e-mail and any copies of it thereafter. 
  

From: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>  
Sent: Friday, June 25, 2021 3:10 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@lkkauto.com> 
Subject: FW: OUR REF: SNM19D202862/C02/TANKL - Direct Settlement - Accident Involving SJQ8968Y (OI : CTI - 
SNM19D202862/C02/TANKL) AND SJQ161K (TP : LKK REF - CC6/CTI19005298/Uhb3) on 24.03.2019 
  

  

 CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe.  
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Gentle Reminder  
  
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
  
Best Regards, 
Jasper Chua| Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

Save the Earth. Print only when necessary. 

  

  

From: Jasper Chua (LKK Auto)  
Sent: June 4, 2021 3:06 PM 
To: Tan Kah Leong <KahLeong.Tan@sg.cntaiping.com> 
Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: OUR REF: SNM19D202862/C02/TANKL - Direct Settlement - Accident Involving SJQ8968Y (OI : CTI - 
SNM19D202862/C02/TANKL) AND SJQ161K (TP : LKK REF - CC6/CTI19005298/Uhb3) on 24.03.2019 
  
Dear Sir/Mdm, 
  
We refer to the subject matter. 
  
There is a conflicting version where  our Insured Driver reported that TP vehicle rolled back. However, TP 
reported that he was rear-ended by the TP vehicle. 
  
Refer to your email dated 07/05/2021 , we will proceed to settle at best.  
  
Summary to offer to repairer FASTECH AUTO PTE LTD  is as follows: 
  

TP CLAIMED REVISED -TO 
OFFER  

Cost of Repair (w/gst) $         5,318.97   $           1,926.00  

Loss of Rental (1 days x 
$180.00)   $            180.00   $              180.00  

GIA Search   $                2.00   $                  2.00  

Proposed Total   $         5,500.97   $           2,108.00  
  
  
Breakdown of days is as follows: 
  
Recommended repair days  3 

  
  
For your approval and/or further instruction please. 
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Thank you. 
  
  
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission 
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 
  
Best Regards, 
Jasper Chua| Case Handler 
LKK Auto Consultants Pte Ltd 
Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108 
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
  

Save the Earth. Print only when necessary. 

  

  

From: Tan Kah Leong [mailto:KahLeong.Tan@sg.cntaiping.com]  
Sent: May 7, 2021 2:18 PM 
To: Jasper Chua (LKK Auto) <jasperchua@lkkauto.com> 
Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com> 
Subject: RE: OUR REF: SNM19D202862/C02/TANKL - Direct Settlement - Accident Involving SJQ8968Y (OI : CTI - 
SNM19D202862/C02/TANKL) AND SJQ161K (TP : LKK REF - CC6/CTI19005298/Uhb3) on 24.03.2019 
  
Dear Jasper, 
  
We refer to your email below. 
  
Please proceed to settle the matter at best. 
  
Please let us have your mandate for our approval before any settlement. 
  
Thank you. 
  

NOTICE : 
In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be 
expected for handling hardcopy documents. All correspondence should be made via 
email claimsdept@sg.cntaiping.com or fax at 6224 7175.  . Any inconvenience caused is much regretted. 
  
Regards 
  
Tan Kah Leong 
Assistant Executive 
Claims Department 
  
China Taiping Insurance (Singapore) Pte. Ltd. 
3 Anson Road #15-00 Springleaf Tower Singapore 079909   
DID: (65) 6389 6193   |  F: (65) 6222 7175 
   
W: www.sg.cntaiping.com   |    FB: www.facebook.com/chinataipingsg/    
  
  


	e4b630f8e3cab90ca4b33e72be30718ee6707e01ce76a53f62f01306f88b28a2.pdf
	ba8d6c2e5452063a0cc1ab2877ce35677b1209fb1eb47f0e5b525f5fc25e0935.pdf
	986167230d545baf5829beee0ee635ee7a5092060d14af78279ed8ac52c6523f.pdf
	ba8d6c2e5452063a0cc1ab2877ce35677b1209fb1eb47f0e5b525f5fc25e0935.pdf
	Microsoft Word - CTI SJQ 8968Y 50% OI POSTnEMAIL
	Our Ref: CF/AIG08005447/az
	Microsoft Word - 1ST AR NON REPORTING( CAI )

	Microsoft Outlook - Memo Style

