Poh Kin !LI(I{Autu!

To: Mam Guan Tan; Linda Ng

Ce: Esther Tan; Admin A

Subject: RE: Accident Involving SGR5001L & SLN930A on 21.03.2019
Importance; High

TAN NAM GUAN

Policy Holder

Dear Sir/Madam,

OUR REF : CCA/ASM19005297/Gfa3

YOURREF  :SGR5001L

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SGR 5001L AND SLN 930A ALONG BIDEFORD ROAD
ON 21.03.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Ltd to deal with the third party Property Damage claim against your
policy.

We have received a claim from M/s THIAM HENG HUAT PTE LTD, acting on behalf of the owner of SLN 930A
against your motor insurance policy.

Based on the scene photo, accident report, accident scenario, it was reported that your vehicle had collided
into rear of Third Party vehicle SLN 930A. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to

pohkin@|kkauto.com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim




To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at

pohkin@Ikkauto.com.
Please quote the claim reference when you contact us that we can assist you more effectively.

Hest Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S5{408033)

LXX < Save the Earth: Frint only when necessary”

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipiant Is prohibited, and may be a violation of law. IT you believe that you received this e-mail In error, please do not
read this e-mail or any attached items. Please delete the e-mall and all attachments, including any copies thereof, and inform the
sendar thal you have delelad the e-mail, all attachments and any copies thereof. Thank you.

From: Poh Kin (LKKAuto)

Sent: Tuesday, 14 May 2019 5:57 PM

To: Linda Ng <linnda.city@gmail.com>

Cc: Esther Tan <esthertan1992@gmail.com>; Nam Guan Tan <tannamguan@yahoo.com.sg>
Subject: RE: Accident Involving SGR5001L & SLNS30A

Importance: High

Dear Linda,
Received with thanks.

Attached herewith the listing of AXA reporting workshop for your kind attention.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)
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Save bhe Earth Print only when necessary:




LETTER OF AUTHORISATION (LOA)

To: THIAM HENG HUAT PTE LTD

Re: accipenton_ 2" 2\ NVoving  ULNA30A  AnD J6R5001L

AlONG/aT  B'DEFon  RorY

ywe JOURG KIN FATY (30NG JINNFA)  npicjuenNo:_ ST16020¥6

of__ Bt 5U DORLET RoAD 4 0b-\uL ANGMCEE 2100850

1. The owner of motor vehicle no: QLN qSDﬁ hereby authorise Thiam Heng Huat
Pte Ltd to commence repairs of the said vehicle forthwith. |/We agreed to assign the whole
proceeds my/our third party claim to Thiam Heng Huat Pte Ltd. My/our solicitors (to be
appointed by Thiam Heng Huat Pte Ltd on my/our behalf) shall accept this as my/our
Irrevocable authority to pay the amount compensated direct to Thiam Heng Huat Pte Ltd
after deduction of their cost on a solicitors & client basis. |/We undertake to co-operate
fully with Thiam Heng Huat Pte Ltd and/or solicitors also with a true Motor Accident
Report/Police Report until the claim to a successful conclusion including court
proceedings, failing which, |/we undertake to bear all costs incurred.

I/We authorise Thiam Heng Huat Pte Ltd to sign all discharge voucher/indemnity forms
and all necessary papers on my/our behalf in connection with the above claims.

In the event that third party Insurer issued the Agreed Settlement Cheque to me/us, |/we
undertake to either give the said cheque to Thiam Heng Huat Pte Ltd or bank Into our
account and re-Issue the cheque amount to Thiam Heng Huat Pte Ltd.

DATED THIS b)) DAY OF MALH 2018
SIGNATURE OF OWNER SIGNATURE OF WITNESS

NAME: J < 0o




AXA THIRD PARTY DIRECT SETTLEMENT

Vehide Na: . BGR 5001L [nsd veh)
SLNG30A (TP weh) Model: MAZDA 3
Dste of Accident/ Time: ¢ masos
Repalr Estimate 15 | 1O, W00 kY
Final Repair Cost :5 | 1,551.50 WGST
Loss of Use -5 - days at 5 per day
Renwal [if any) 5 500.00 § days at 5100.00per day
LTA / GIA Search Fee 19 TAS
Dthers: : 5
£
Final Settlerment Sum 15 2.058.95
| Payes Name:  THIAM HENG HUAT PTELTD -
Is Third Party Workshop GlA Reglstered? | | YES [%] NO  (Kindly indicate below)
Al For Non GIA Registered Workshop: Agresd Llability 100 (%)
B) For GIA Regivtarad Workshop: BOLA Applicable: Yes/™r BOLA Scenario No: 27
BOLA Lability: (%) Assessed Lsbility (") W)
* Assessed Lichiiity o be filled only for chgin collisions ond for cosss where BOLA does nof ppply
—= -
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED [N THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT 15 ON A WITHOUT PREIUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only appleable to rental clabm - All docament are o be submitted with this settiement confirmation. In the event, rentsl
agreement [ Involces are not recelved within 7 days of this signed confirmathon, we will sutomaticaily revert 1o loss of use daim
par the NIBMA rates

We/l confirmed that this is a full and final settlement that we and or our cllent have/had/has against you (AXA and ther
policyholder/authorised driver tortfeasor) for any and al losses (past/present/future) artsing from this accident.

We confirmed that we have the authority of our chent o sct for and on ther behall in Hﬂmf '
| AN

LS N

Signature of workshop stamp  Signature of Witness /W stamp (IFapp]
Name of Represantative: | ER N&Q Name of Witness: | ) f,' st Wk
oate 03.03-20 DM 03.03
1J @

Sgnature of AXA's o ONLY
Name of AXA'S [Representative:
Dste: My esecution of this Déscharpe Voucher

L{;i‘ma is in reigton 1o my vehicle damage clam

only and Is withoul prejudice 10 any other

fights or claim Ihat | have arising from
the same accident.




JOYRIDE.SG

48 TOH GUAN RDAD EAST p06-88 ENTERPRISE HUB SINGAPORE 808588
Tl - BAE4 9281 / 9639 1626 Fmx: 6484 0291 Co. Reg No. 53384748)

INVOICE
]_Hr. Soong Kin Fatt (Song Jianfa) Invoice No. ¢ INV-1904018
Blk 50 Dorset Road Date : 03/04/2019
#06-146 Vehicle Model . AVANTE
FA Vehicle No. : SIPS0RZ
Customer Code : GAL-0325 Current Mileage
|_Tel : BB687675 Fax : |
Item Description Qty Uy Price Disc. Total
5% 5%
) Rental from 03.04.18 ~ 09.04.19 B 100.00 600.00
(Replacement car for SLN930A)
Collection  : 03/04/2019 @8pm
Return : 09/04/2015 @7 .40pm
SINGAPORE DOLLAR SIX HUNDRED ONLY mall_lll

Notes :

1. All cheques shouk! be crossed and made payable to * JOYRIDE.SG™
1. Bank Transfer to DBS Current Account no. 072-002223-8

1. GOODS SOLD ARE NOT RETURNABLE.

For and on behalf of
JOYRIDE.SG x

4.4 3

0 [

=
Authonsed Wmm&mi\pahf Stamp Customer's Signature

E&OE




Agreement Date: 03-04-19

48 Toh Guan Road East #06-142 Enterprise Hub Singapore 608586 Tel: 64649291 / 91477675
176 Sin Ming Drive #05-14 Sin Ming AutoCare Singapore 575721 Tel: 64817675 / 96391626

VEHICLE LEASE AGREEMENT
1) Leasing Datalls
Vehicle Data:-
Vehicle No. SJP5202Z Date/Time Out 3-Apr-18 Jpm
Make/Model Hyundai Avante Mileage Out !
Car Camera Front DateTime In aq- A8
Key Remaote Key Mileage In
Petrol Level 1E 114 s 12 5/8 34 7/8 Full
Leasea Parficulars -
Name Soong Kin Falt (Song Jianfa)
Addises Bik 50 Dorset Road #08-148 Slngupuruzmﬂﬁﬂ
NRIC S7603019G DL pass date 26-Dec-03
Date of Birth 20-Jan-T8 Occupation
Moblle BEBRTBTS Tel

Authorised Driver's Particulars: -

Name NIL
Address
NRIC DL pass date
Date of Birth Occupation
Mobile Tel
Rental Details:-
Deposil Lease Period
Rental Fee Collection 3-Apr-18
Remarks Replacement for SLN830A Retumn
3 =

o == & |
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Agreement Date: 03-04-19
v

48 Toh Guan Road East NO6-142 Enterprise Hub Singapore G0ASB6 Tel: G4BAS291 /91477675
176 5in Ming Drive #O5-14 Sin Ming AutoCare Singapore 575721 Tel: 64817675 /96391528

2) Terms of Leasing

JOYRIDE.SG (hereinafter called “the Owner®. which expression shall where the conlext so admits include the
owner's successors-in-title) hereby agrees 1o let car leasee named (hereinafter called “the Leasee”) who agrees io
take on loan the motor vehicle described (hereinafter called “the Vehicle™) subject o the following terms and
conditions:-

21) OnymhummmdﬂhmlnE.Eﬂthmhvm. Should the Vehicle is damaged
u:ﬁmmmdrh-mhywmﬂurhaddﬁvm.mntmhum!wmmmﬂofmpdrwhmﬂh
vmwuvmummnmmmmwhm.

22) ﬁuLmumdlh-Mmm:ldrivarshnilpmmauﬁudfhmnlimnumﬂuwnu

2.3) mumwmmwmmnammmuuVamde-namnumm.mmu
mmmlm.mmu-nymmm.mummmanuﬂnn.mamm

2.4) muamhmmhrmmhmqundmhumwhhluﬂuanlhhmwwrhhw
roads with ERP system.

2.5) Thm:hllnuibulhbhhﬂuLumamrpamnfwmhuardmapaﬂmmdhmvw
m«mwmmﬂummgmnu&m Vehicle no shall the Owner be liable to

2.8) ﬂmvehhhhwwumm.mmrduﬂnuhwmu'hhl&fnrmmm
mmmmmmhhwhiﬁnhrmumawmwm:MwMMwm
btlnmdhh\'ﬂhlduhyhmmmmunhnm:mahmlﬂnd by the Leasee within 14 days after the
mu;mmm«ammmLumuymum.mm-wﬂuuuumumw
dhu‘ddﬂutmhuhntnarmmnurﬂmﬁmwdumuﬂtmuammmawnudndmwhﬂqurmlm
hﬂmurlndhuﬂsaalhﬂhﬁunrmhmur{nmngﬂnnanydalmhrlmrdpwh'mmnr
articles so disposed of or discarded as aforesaid.

z.ﬂmLmMmmmwmdhgmmuhhwmhmlmmnmhmnndhrmu
m.ﬂwhmuhmmhmm.mumﬁuhmwwmHudalrmﬁmmﬂuu
day the car is retumned 1o the Owner.

28) H'hl.ﬂmmwﬂwwhmﬂunhmhmnulpaﬂad.alhnmfmnhmm
Vuﬁdllﬂﬂmmthm.mlulmthﬂltﬂihhnuﬂdod by all terms and conditions in this
AgreamenL

2.9) mlmmalmmhywmwmmdm with the laws of the Republic of
smmwhpwmmmmnhmmnmmnnufmnmmmnmmuucdm.

B:00 PM

20f6




Agreement Date: 03-04-19
8.00 PM

48 Toh Guan Road East #06-142 Enterprise Hub Singapore 608586 Tel: 64649291 / 91477675
176 $in Ming Drive #05-14 5in Ming AutoCare Singapore 575721 Tel: 64817675 / 963591626

3) Payment

Payment Date Amount Description Recalved

3.2) Payment Mode:-
Deposit Cash or Bank Transfer into DBS Current Account no. 0720022238,

3.3) The Leasee shall pay the deposil specified herein upon collection of the Vehicie as a security deposit for the
due performance of all the Leasee’s obligations under the Agreemeni. Upon the termination of the Agreement and
if the Leasee duly perform and cbserve the covenants, conditions, stipulation, undertakings and
agreementscantained herein, the deposit shall be returned to the Leases free of Interest.

3.4) The Leasee shall pay the Owner all charges ralating 1o the rental of the Vehicle, together with any additional
amount that may be due at the end of the rental. Where the Leasee is a company, the Leasee shall be joinlly and
severally liable with the owners of the company,

3.5) The Leasee shall pay the rental or other outstanding promptly. If there is any late payment (more than 1 day)
without notice and appraval, the interest rate will be $20/day.

3.6) If the Leasee payment is late and unabie to be contacted within 3 days from the due date, the Owner has the
right o retrieve back the Vehicle and lerminate this Agreemenl The Leasee will required to contact the Owner lo
settie the outstanding and retum the car key. Interest-free security deposit will then retum to the Leasee.

3.7) If the Leasee does not contact the Owner and does not settle the outstanding payment, interest-free securily
deposit will be forfeited, all outstanding amount shall bear an interést of 3% per month until they are paid.

3.8) f the Leasee do not retum the car key, the Ownear will report to the police for the unretum key. In case of any
thief or criminal case related to the Vehicle, the Leasee shall be one of the suspect due 1o the unreturning key.

3.8) Il the Vehicle is not able o be found when this Agreement terminated or the Vehicls is not retum when the
contract ends, tha Leasee is lable to compensate the Owner losses. If the Leasse fail to compensate, the Owner
will proceed to repont as iost vehicle and will proceed lawsuil against tha Leases.

3.10) The Leasee shall pay the Owner on demand; expenses for the Vehicle retrieval, including Court fees and

attomey's fee, incurred by the Cwner in pursuing claims against the Leasee and/or other fees involved for debt
recovery.

dof6




Agreement Date: 03-04-19

7 PE/

wil

48 Toh Guan Road East #06-142 Enterprise Hub Singapore 608586 Tel: 645645291 / 91477675
176 Sin Ming Drive #05-14 Sin Ming AutoCare Singapare 575721 Tel: 6481 7675 / 96391626

4) Insurance & Liabilities

4.1) ThnLumlsm:pwwm-mm-wndmmdmvmmmHmvmmﬂwhdwmhhnpfm

mkmmngmimﬂngmuuq:i:m.FlﬂummmpMonwilh-dmmrmuimuh
mwmhmmmn%‘:mﬂm.

4.2) mmmuwummmmn change worn and bald tyres when
m.mmﬂhmmmmdmmmnﬁmnmshmmmhmmm.
mwww.mgimmlmlnmmmmumwmm.

4.3) The Lamaammmtmnm.mmmm.mumuu-rawmmmm
Vehicle does nol constitute a break down and that in the event the Owners 24 hours Emergency Services
tnp:ulmhlnhshpmu-mhmnumnhmmwmmmm.ﬂuLmﬂmﬂhurmmdm
response at 55200 per trip.

4.4) ThuLamuhI'ullyMnfwanmnhmwudmasmnumlw“hldnhm&dmnhwim.mmlm

4.5) The Leases shall pay for the cost of petrol during the period of loaning PROVIDED ALWAYS that the Leasee
having taken delivery of the Vehicle with petrol shall returm It likewise failing which the Owner shall be entitied to
mnllm.mumhmwmmmmmmn.

48) m-mmmumpunﬂu.sumummmmmmdwumnw.

4.7) The‘.r'lhinla{andurhw.ﬂhd:mdmwdumwhhmmnfhﬂmm. They shall be
mmmndmnwdwwmmmnmmmaﬂnhtmmmmmmwwmnu
imhﬂmmdm@mhﬂmwmmmmmhufmﬁmmﬁmmmmm
the Vehicle.

4.8) The Leasee shall nuﬂxnnrmlnornmrymvmlmhmrmvﬂlrmtpﬂnrmmmnt
given by the Owner. The ummnummrmmmmdmmmmmmm-mmm

4.9) memmwmnmmmwmummmmwnu-mhmmuw
mmwﬁhmmmhhmmuﬁuﬂhmhwmmhhwulﬂnrmlimiduntTheLmur
MmﬂuﬂnﬂmﬂwwlmﬁmmmnrhmmHMHMMh
nmw.llndlddrmuuraﬂmmluHHnlhumﬁ:hﬂmnumbuufﬂmmmmmmﬁHan
mmmmnﬁnmnrhummmmmﬂhirdmmumhumhmmumﬂwwlmm.ﬁ-
uuuuhalnuabmmv-hmmundnqumnmvhhuwaﬂnmnganﬂmuymuanIum
1o comply. the Leasee is liable for all cost and third party claims imespective of COW fee being paid.

4.10) mmﬁMMundwmchummﬁmhehhhthmmmemhmmu
thMWtwmemmmwMMthmMHt
mﬂﬂhmﬂhﬁm&muumhﬂ-mhﬁuﬁﬂnwInuklngdaﬂmmmavmldl.htmu
I.h.nllb-dunmdhmnmﬂdhlmmwtlum:ﬂmmﬂmmdhapmwwmm

8:00 PM
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Agreement Date: 03-04-19

7 A

48 Toh Guan Road East #06-142 Enterprise Hub Singapore 608586 Tel: 64649291 / 91477675
176 Sin Ming Drive #05-14 Sin Ming AutoCare Singapore 575721 Tel; 64817675 / 96391626

Physical Damage Excess

Cwn Damage 554000.00

3rd Party Damage 553000.00

4.11) Subject to any provisions in the Agreameant, the Leasee shall in any event be liable for loss or damage 1o the
vuﬂwmmﬁm-wmmmmhMMummthdmMnrm-. for tha
'Own Damage’ & '3rd Party Damage' excess.

4.12) The Leasee acknowledges and agrees that the insurance effectad by the Owner does not and will not cover
any (including the Leases) In the Vehicle. The Leasee may take out a separate personal accident insurance to
cover the foregoing at the Leasee’s own cost and expense.

4.13) The Leasee shall not take the Vehicle outside mainland Singapore withou! consent of the Owner. Failure to
comply with this terms may entall serious consequences and the Leasee shall assume personal and full
responsibility and in the event of the Vehicle being damaged. sized, confiscated and or forfeitd as a result thereof,
the Leasee shall indemnity the Owner for all losses incurred including the markst value of the Vehicle.

4.14) It the vehicle breakdown oulside mainiand Singapore, it is the Leasee liablility to tow back the car to
Singapore for repair,

4_15;-|1mmnuuuwsum.mummuummmmmdmywmmmm
Leasee will be llable for the Insurance excess under ‘'Own Damage’

5) Change of Vahicle
5.1) For the purpose of servicing or repair to be carried out by the Owner, the Owner shall substitute the Vehicle

wimlmlhu'#ﬂidnbutnolmﬂyufﬂumnmaM.mehmumm
discration.

5.2) In the event of the Vehicle breakdown, the Owner shall provide a replacement vehicle but not necessarily of
the sama Make & Model within a resanable time frame. This 24 hours service is provided within Singapore only.

5.3) Inthe avent If there is no replacement vehicle provided, the Owner will refund the daily rental fee.

8:00 PM
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j Agrepment Date: 03-04-19
A
4B Toh Guan Road East #06-142 Enterprise Hub Singapore 08586 Tel: 64543291 / 91477675
176 Sin Ming Drive #05-14 Sin Ming AutoCare Singapore 575721 Tel: 64817675 / 96391626
B) Termination of Agreement
B.1) mwmummumm«mmmmmmdmm
indicated in this sgreemant.

8.2) MWMHWHMLMHMNMHHHWMWI.

8.3) I the Leasee lerminate the agreement before the contract period, the Laasee shall pay the Owner the rental
of the balance period stated In the agreement and any outstanding unpaid.

6.4) Upon termination of the agreement, the Leasee is responsibie to retumn the car including car key, all its
mwm.mmumnhiduummmmmnu

6.5) mmmmumnﬂﬂm“mmmmmmmmgmwmmm
ara paid,

6) Acceptance of Leasing Agreement

mmummmwmhmwmmumwhnum
Agreement.

Represantative of JOYRIDE SG Signature of Soong Kin Fall (Song Jianfa)
UEN 53384748) NRIC No. ST803019G

(Owmar) {Lemses)

Gol6



Land Transport xﬁuthnﬂty

Land Transpor Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. | M4-0008529-2
Print DateTimae :
Receipt Date/Tima

Tax Invoice/Receipt
Aecaipt No. : ITNET-00000-190322-003561

Result of Insurance Enquiry - SGRS001L
As at 21 Mar 2018/20:40:00
Insurance Co: AXA INSURANCE PTELTD

22 Mar 2018/ 17:42:39
22 Mar 2018/ 17:42:34

.44

048

049

Enquiry Fee 7.00
20190322173826640130 y

Sub-Total 7.00

Total Belore Rounding 7.00

Total Amount Payable

Paid By

20190322174147586011eCt Debit: eNETS Dabit
Toal

7.48

748
748
745

T.45

745
0.00
745
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