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Blk 1008 Mmukit Mersh Lans 3 #01-20, 8'pore 159722. Tel: 68583000 Fax: 6476007%

— HIN LUNG WORKSHOP'

Website: oww.nunlung. com. sg GST Recn. No: M2-0065853-X
Your Bes: Page: 1
Our Ref : 0630/03/19 Date: 20/03/2019
M/s : INDIA INTERNATIONAL INSURANCE P.LID
64 CECIL STREET

#04/#05 I0B BUILDING
SINGAPORE 049711
httn : MOTOR CLAIM DEPARTMENT

Dear Sir/Madam,

RCCIDENT REPAIR ON : SKQ6975C - QASHDAL 0
INSURED : BOLT CAR LEASING PTE LTD
DATE OF ACCIDENT : 15/03/2019

YOUR IRSURED VEH NO: GEH7143R

APPENDED BELOW ARE THE ESTIMATED COST OF REPAIR & PARTS 0 EE REPLACED:-

af 8§ 2§

REAR WINDSCREEN SEAL RUBRER M < 60,20 60.20

BOOT Pt 2,936,.80 2,936.80
BOOT LAMP @A~ RW [ pe 215.90 431,80
BOOT N1SSAN LOGo A4~ 59, 70 59,70
BOOT NAME PLATE QASHOALMG < 847.00 87.00
BOOT NAME PLATE XTRONIC CVT Ade / 73.60 73.60

116.70 116.70
158.70 158.70
336.00 336.00
39.60 79,20
209.80 419.60
482.60 482. 60
£3.50 63. 50
324.70 647.40
117,00 717.00
619,20 619,20
126.40 126.40

BOOT LOCK R~

BOOT WEATHERSTRID M~ <
BOOT OUTER GARNISH 967

10 RBAR BOOT HINGE RH/LHYS

11 REAR BOOT ABSORBER RH/LH %
12 REAR END PANEL rége-v

13 END PANEL TRIM 7

14 HEAR LAMp X

1% REAR BUMPER W& -

16 REAR BUMPER REINFORCEMENT "~
17 REAR BUMPER SPONGE %

- . R

.Atunasu;+|4i+:uhu»*aJh:H|41~|ﬂr—hi\th~H
EaADDEREBEDEEE BB E DS

18 REAR BUMPER REFLECTOR 55,00 55. 00

LY REAR BUMPER SIDE RETAINER )& 35,90 71.80

20 REAR BUMPER BRACKET ge " 126,00  252.00

21 TOW COVER Me3~ 26.80 26.80
Total 7,821.00
*SPECIAL NETT P

22 PARKING SENSOR 1 SET - L& 320,00 @ 3aeTo2?%e

23 WINDSCREEN SBALANT AL <~ 10 60. 00 M Yo

24 REAR LICENCE PLATE WITH COVERING $pa” 1 W 45.00 aik{g

L CUT/WELD REAR END PANEL; REPLACE/ 1 }p(m 6"0



é . HIN LUNG WORKSHOP*

Blk 1008 Bukit Merah Lane 3 #01-20, S'pore 159722. Tel: 68583000 Fax:; 64760075
Website: www.hinlung, com.sg GST Regri. No: M2-0065859-)

o e e — o —ma —_ — e

Vour Ref: Paye: 2
Our Ref ; 0630/03/19 Late: 20/03/2019

AFPENDED BELOW ARE THE ESTIMATED COST OF HEPAIR & PARYTS T0 BE REPLACED:-

, 58 58 53

1 ALIGN NEW PARTS; REMOVE/REFIT ALL
1 ATTACHMENT PARTS T0 FACILITATE REPATR
2 TO REMOVE/REFIT REAR WINDSCREEN GLASS 1570, ¥ (20
3 TO TRANSFER BOOT MECHANTSM, SPOLIER, Muﬁm
3 REAR WIPER MOTOR ETC. 20
4 REMOVE/REFIT REAR END PANEL LINING 1}%&6 (o
4 MND GARNISH TO FACILITATE REPALR.
5 SPRAY PAINT ON THE EFFECTED AREAS 1 }O{HD L 795
6 CHECK ELECTRICAL WIRING 40,00~
7 CORROSION PROTECTION zluaﬁ gu

Nett Total Before GST 11,166.00

Yours faithiully,

L—\_x;; 4 ["__“ T

(Workshop Manager )

Aul
e Ao 00 6%

L[S
33,' ﬂ'& fq (? {V 31)

il
(Q"% Mn‘f’""' <0



if'hRF:fL‘ OFE Rebate Enquiry Page | of |

> Back to OneMotoring
* Enquire PARF/COE Rebate for Registered Vehicle
- Mehicle Owner Particulars
Owner 10 Type: Company
Owner 1D: B4HIH
Vehicle Details
Vehicle No SKQ&%TS5C
Vehitle to be Exported: Ve
Intended Deregistration Date: 1¥ Mar 2017
Vehicle Make: MISSAN
Vehicle Model: QASHOAI 20 CVT ARS DVAIRBAG 2WD 50R S/R
Primary Colour Brawrn
Marutacturing Year: 4
Engine No.: MR2032BB82W
Chassis Nou SINFBAJ11U1233317
Madimum Power Output: 1040 kW (142 bhpl
Open Market Value: §20.733.00
Qriginal Registration Date: 19 Dec 2014
First Registration Date: 19 Dec 2014
Transfer Count: 1]
Actual ARF Paid: $16,027.00
Intended PARF Rebate Details
PARF Eligibifity: Yes
PARF Eligibility Expiry Date: 18 Dec 2024
PARF Rebate Amount: $12.02000
Intended COE Rebate Details
COE Expiry Date: 18 Dec 2024
COE Catepory: B - Car above 1600cc or 97kW (130bhp)
COE Period[Years): 10
QP Paid: £72.00200
COF Rebate Amount: £41.367.00
Total Rebate Amount: $53.389.00
Tha information contalned herein s correct 25 3t 19 Mar 2019
OK

https://vrlIta.gov.sg/lta’vrl/action/enquireRebate By PublicBeforeDereglnput ?FUNCTION _ID=F03...

19032019



Shu Pei (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Wednesday, 20 March 2079 1:54 PM

To: ‘Maotar Claim - |II'; assignments

Cc: 'C Meenachi - lll'; Admin A

Subject: RE; Re : SKQ6&975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability
Dear Sir/Mdm,

Thank you for the assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

G Nivitha| Admin

LEK Auto Consultants Pre Lud

Phane: fl41-1972 | email: gsignmenis@lkkauto.com | fax: 6256-4315
Bk 51, Pava Ukl Industrial Pork, Ubi Avenoe 1, #02-25 | S(4089:31)

From: Motor Claim - 1l [mailto:motorclaim@iii.com.sg|

Sent: Wednesday, 20 March 2019 12:43 PM

To: hlungws <hlungws@singnet.com.sg>; "sur@Ikkauto.com' <sur@lkkauto.com>; admin-d@lkkauto.com
Cc: C Meenachi - Ill <Meenachi@ili.com.sg>

Subject: RE: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019, TP Survey & Liability

Dear Sir / Mdm,

Please conduct a survey on TP vehicle 5K 009750 and let us have your report urgently
This claim will be handled by is Meena.

"Kindly upload this survey request amail to mefnmen.

Thank You

Best Regards,
Gabriel Wee

NDIA

———
O
P | INTERNATIONAL
(l ",}’ [nsurANCE
Bl ™ AF D E)
. werying Fv egitie o r [ EET

fd Ceoll Street; KOS - 108 Building
singapore Q49711



Tel, 6347 6100, Ext - 248

From: hlungws [mailto:hlungws@singnet.com.sg]
Sent: 20 March, 2019 12:29 PM

To: Motor Claim - Il €motorclalm @il com.sg=>
Subject: RE: Re : SKQB975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

[Dear Sir,

We would like to appoint LKK Auto Consultants Pte Lid as our surveyor.

Thanks & Regards,

Anna

Hin Lung Workshop

Tel: 6858 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 158722

From: Motor Claim - lll [mailto:motorclaim@iii.com.sg

Sent: Wednesday, 20 March 2019 11:48 AM

Ta: hlungws <hlungws@singnet.com.sg>

Subject: RE: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear Sir / Mdm,
We acknowledge receipt of your email.
We propose using one of the following motor surveyors;

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

IP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

RT Appraisal

LKK Auto Consiitants Pte Ltd
Vicom Assessment Centre Pte Ltd

& ® & & & ® & & @

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the above
list.

Best Regards,
Gabriel Wee



InDIA
[NTERNATIONAL
|ﬂsuwc1

(l i~ & & F O K0

e Ll L L
od Cecll Street; #05 - 108 Bullding
Singapore 049711

Tel: 6347 6100, Ext— 248

From: hlungws [mallto:hlungws@singnet.com sg]

Sent: 20 March, 2019 10:45 AM

To: Motor Claim - Il <mgtorclaim@iii.com.sg>

Ce: assignments@lkkauto.com

Subject: Re : SKQ6975C / GBB7143R , DDA : 15/03/2019, TP Survey & Liability

Dear all,

We refer to the above subject and we are the authorized representative for owner of motor vehicle no. SKQ6975C to
resolve the above matter.

The attachment is for your reference.
Kindly take note that the vehicle is not in workshop and we need to arrange with the owner.

Please let us hear from you and we wish to know on the liability.

Thariks & Regards,

Anna

Hin Lung Workshop

Tel; G858 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
Gieneral Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws, If
vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

IT you are not the person for whom this e-mail was intended. or if this e-mail has reached
vou by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing. copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

I'herefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intemet transmission

3



or apy modification.
Print this email only if it is absolutely necessary and help in preservation of environment.
" India International Insurance Pie Lid.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing vour personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including the
General Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or
dealing with your claim, which includes investigating the said claim, and complying with applicable laws. If
vou do not agree to the same, kindly let us know immediately.

DISCLAIMER:

I'his email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended. or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted. lost, delayed or contain viruses.

Theretore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Lid.

Registration No. 198703792-K

. A"cl This email has been checked for viruses by AVG antivirus software.
W . ave.com




Hsiao Tnnﬂ !LHKAutu}

From: Hsiao Tong (LKKAutD)

Sent: Friday, 29 March 2019 2:08 FM

To: "hlungws’

Cc Admin A

Subject: RE: Re : SKQB975C / GBB7143R, DOA : 15/03/2019 , Check Liability
Without Prejudice

Dear Sirs/Mdm,

We refer o the above matter.

Flease be informed that basing on the accident statements submitted by both parties, the liability is clear
and shall proceed with direct settlement for the above mentioned case,

Please note that this e-mail is on without prejudice basis which does not amount to an authorisafion of
repair fo your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.
Please note that all finalisation subject insurer's approval.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages. either party is not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408953)

From: hlungws <hlungws@singnet.com.sg>

Sent: Friday, 29 March 2019 11:39 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Shu Pei (LKKAuto) <shupei@lkkauto.com>

Subject: Re : 5KQ6975C / GBB7143R , DOA : 15/03/2019 , Check Liability
Importance: High

Dear Hsiao Tong,



Refer to our tele-conversation this morning, | have just received call from the owner again
requesting for a copy of the other’s party accident report as the car has been surveyed for
1 week already and liability still not able to advise.

Thanks & Regards,

Anna

Hin Lung Workshop

Tel: 6858 3000 Fax: 6476 0075

Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

From: Shu Pel (LKKAuto) [mailto:shupei@lkkauto.com]
Sent: Thursday, 28 March 2019 9:24 AM

To: hlungws <hl ingnet.com.sg>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Re : SKQB975C / GBB7143R , DOA : 15/03/2019 , Check Liability

Dear Anna,

Contents noted.

Please be informed that we are still pending for our principal’s approval on DS.
Dear Hsiao Tong,

FYNA.

Best Regards,

Shu Pel| Admin

LEK Auto Consultants Pte Ltd

Fhone: 6366-0055 | email: shupei@ikkauto.com | fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: hlungws <hlungws@singnet.com.sg>

Sent: Thursday, 28 March 2019 9:17 AM

To: Shu Pel (LKKAuto) <shu Ikkauto.com>

Subject: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019 , Check Liability

Dear Shu Pei,

Please advise me on the liability clearance as both owner and driver has been checking every day.

Thanks & Regards,
Anna

Hin Lung Workshop
Tel: 6B58 3000 Fax: 6476 0075
Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

From: Shu Pei (LKKAuto) [mailto:shupei@Iikkauto.com]
Sent: Tuesday, 26 March 2019 10:12 AM

To: Gabriel Wee <Gabriel@iii.com.sg>
Subject: RE: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear Gabriel,



Kindly let’s us have a copy of Ol GIA report in Merimen.

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: B366-0055 | ermail; shupei@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 20 March 2019 1:54 PM

To: 'Motor Claim - lllI' <motorclaim@iii.com.sg>; assignments <assignments@lkkauto.com>
Cc: 'C Meenachi - lII' <Meenachi@lil.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear Sir/Mdm,
Thank you for the assignment.

Please be informed that vehicle not in the workshop, repairer will arrange.

G.Nivitha| Admin
LEK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Motor Claim - lll [mailto:m
Sent: Wednesday, 20 March 2019 12:43 PM

To: hlungws <hlungws@singnet.com.sg>; 'sur@lkkauto.com' <sur@lkkauto.com>; admin-d@|k
Cc: C Meenachi - Ill eMeenachi@ili.com.sg>

Subject: RE: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear Sir / Mdm,

Please conduct a survey on TP vehicle SKQB975C and let us have your report urgently.
This claim will be handled by Ms Meena.

*Kindly uplcad this survey request email to menmen.

Thank You.

Best Regards,
Gabriel Wee
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64 Cecll Street; #05 - 108 Building
Singapore 049711

Tel: 6347 6100, Ext - 248

From: hlungws [mailto:hlungws@singnet.com.sg]
Sent: 20 March, 2019 12:29 PM

To: Motor Claim - lll cmotorclaim@iil.com.sg>
Subject: RE: Re : 5KQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear Sir,

We would like to appoint LKK Auto Consultants Pte Ltd as our surveyor.

Thanks & Regards,
Anna

Hin Lung Workshop
Tel: GB58 3000 Fax: 6476 0075
Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

From: Motor Claim - |ll [mailto:motorclaim@iii.com.sg]
Sent: Wednesday, 20 March 2019 11:48 AM

To: hlungws <hlungws@singnet.com.sg>
Subject: RE: Re : 5KQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear Sir / Mdm,
We acknowledge receipt of your email.

We propose using one of the following motor surveyors:

Automobile Inspection Services Pte Ltd
Autoprobe Consultants

VP Appraisal

Form Team Adjusters Pte Ltd
Infiniti Appraisal Service

JP Knights Adjusters

LBS Auto Consultants Pte Ltd
Priority Services

RT Appraisal

LKK Auto Consultants Pte Ltd
Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,
Gabriel Wee
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&4 Cecil Street; #05 - 108 Bullding
Singapore 043711

Tel: 6347 6100, Ext— 248

From: hlungws [mailto:hlungws@singnet.com.sg]
Sent: 20 March, 2019 10:45 AM

To: Motor Claim - Il <motorclaim @iil.com.sg>

Cc: assignments@Ilkkauto.com
Subject: Re : SKQ6975C / GBB7143R , DOA : 15/03/2019 , TP Survey & Liability

Dear All,

We refer to the above subject and we are the authorized representative for owner of motor vehicle no. SKQ6975C
to resolve the above matter.

The attachment is for your reference.
Kindly take note that the vehicle is not in workshop and we need to arrange with the owner.

Please let us hear from you and we wish to know on the liability.

Thanks & Regards,
Anna

Hin Lung Workshop
Tel: 6858 3000 Fax: 6476 0075
Address: Blk 1008 Bukit Merah Lane 3 #01-20 Singapore 159722

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Litd.

Registration Mo, 198703792-K

This email has been checked for viruses by AVG antivirus software.
WWW.aVE.com




8/20/2019 Merimean e-Claims

View Received Message

This mall is associated with :

*SKQ6975C (MFL201900000213)
[Goa7143R]

TP
BOLT CAR LEASING PTE LTD
Mar 15 3019 4:00FM

[-]
Hin Lung Workshop

_Reply | Reply Al | Mark as Unread | Print Message | _Delete Message | Forward |

::mm I&:hﬁgﬂmﬂml Insurance Pte Ltd (HQ) (III_SG), sent on 19/08/2019 09:01 AM.
o
Subject  Alert - Ad] Mandate Approved (5$5997.95) - SKQE975C - Claim Handler: C. Mesnachi

Approved!5997.95:We agree to direct settiement in this matter

'DOCUMENTS SUMMARY

i There are no documents,

hitpe:/isingapora. meriman.com/claima/index. cfmfusebox=SVCmall&fuseaction=dsp_viewAmode=1&linboxid=15343558Domainid=11810bjld=3... 172



HIN LUNG WORKSHOP
BLK 1008 BUKIT MERAH LANE 3 #01-20
SINGAPORE 159722
TEL 88583000 FAX 84780075
GST Regn No - M2-D085858-X
ousiness Reg No 52881087L

DATE - 06/06/2018

india International Insurance Pte Ltd
64 Cecil Street

#04/805 |0B Building

Singapore 049711

Motor Claims Department

Dear Sirs,

Accidenton ©  15/03/2019
Involving . SKQE975C |/ CGBB7143R

VVe now enciose herevath the Final repair Invoice, LTA enquiry fee and Authonzation To Act
for your file after being survey by your appointed surveyor LKK Auto Consultants Pte Lid,
Mr Rashul on 22/03/2018.

We quantify our client’s claim as lollows:

1) Cosl of repairs (Lump Sum) $ 551050
Z) Loss of use for 6 days al $150 per days $ $00.00
3) LTA insurance Enquiry Fee $ 7.45

$ 6.417.95

Kindly let us hear from you.

Hin Lung Workshop

5

et

- dh‘




AUTHORIZATION TO ACT

L, Polt Car laasing Pte L4d ("the third party clammant")
of 3 Hoy Fatt Loud Singapere 15950 (address),
owner of SKALGIS< (vehicle no.) hereby authorize

H Ta) L'l-d-r'ui‘ Lt “‘!J'? i:r‘

( "the workshop” ) 1o act for me with respect to my claim for repair costs and / or
rental and / or loss of use ( "claim" ) for my vehicle no. sk bgrsc

that was damaged pursuant to the accident which occurred on €42 3019

{ date :‘Blmg E<P T worde £ 11;1-.-}4’- Bedore, Marna Vig iy { location J
involving vehicle no/s G881 14 3R ("the accident™).

I further authorize the workshop to settle my above mentioned claim in 4 manner
that they deem fit and the workshop is further authorized to receive payment
further 1o settlement of my claim with payment cheque/’s being made in favour of
the workshop,

I further acknowledge that any settlement the workshop may reach on my behalf

is on a without prejudice and without admission of liability basis insofar as the
driver [ owner / insurers of the other vehicle/s 1s concerned.

Dated this I3 dayof march (month) 20 (7] (year)

(2] apvinens
Z \ ]

Signed by "the third party claimant™
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EXPRESS SETTLEMENT

RISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref; MFL201800000213
Claimant Ref sKQ 69750

Wen, _ Hin Lung Warkshop {“the workahop™) hereby confirm that wefl have reached an agreement
with the appointed Surveyar of India International Insurance Pie Ltg _LKK Auto Consultants Pie Lid {name
of Surveyor) with respect to the amount claimed for §§5510.50 (repair cost), 5§ 480.00 floss of
usefrentsi), S8 745 (search feel, vehicle no SKQB975C that was damaged pursuant to the accident which occurred
on 15032018 (date) at ___ECP TWDS CHANGI {lacation) invelving vehicle no GBB T143R (nsured
vehicle) This is pursuant to the inspection conducted an 220032019 (date) al “the workshop'

Well confirm that well arelam authonzed by the owner BOLT CAR LEASING PTE LTD (“the third party
claimant") of vehicle noSKQ 6975C to make the claim as sel oul in the sbove paragraph and we/) have full authority to scitle
the matter on hisiher behalf in @ manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third
party claimanl®,

Weil further confirm that wedl will indemnify India Intemational Insurance Ple Lia for all damages. loss andior expense that
ihiry will or have already incurred in the event that “the third party claimant™ after the above said agreement lodges a
further cluim aganst the former for any loss and expenses suffered pertaming to cost of repairs andior rental andior loss
ol use pursuant to the damage to SKQ BITEC (vehicle no.) as a resull of the accident.

Well confirm that the agreemenl reached above is in full and final settlement of all claims of “The third pany claimant™
pursuant to the acodent and that further this settlement is reached on a without prejudice and without admission of liabilty
basis

This agieement 5 subject to the application of Singapate law and the Singapore Courls have exclusive |unsdiction over any
dispute ansing out af the same

Weil authorize you io paythe total amountof S5 389785 45 Hin Lung Workshop

Diated this - day of .- .;-_;;..,_.a"."j..‘.f.'!..{_ ..... 20 PT

CLAIMANT: WITNESS:
Signalure: Signature v i
Signed by appointed Surveyor
Nams -rﬂj Gk Cha Nama:
NRIC S0 |789L NRIC  LKK Auto Consultants Ple Lid
Nantgtion A Address’ SLUD: Ave 180125
Address "'|" Pantgtion A _i?ﬂﬁﬁndmnu =
::' *L‘l L..*‘.. . L. IU ;W E[ﬂﬂaﬂﬂm £08933
Nationality ":'"j“;'-""‘-‘ Nationality: =

Occupatian i £ ‘l'b'r Occupation o o




HIN LUNG WUKKSHUY

{908 Bukit Merah Lane 3 #01-20, S'pore 159722. Tel: 68583000 Fax: 6476007°%

Website: www,hinlung.com.sg GST Regn. No: M2-00635859-X%
-;:=;::::===========::===========:======:====:===============#===========:=::
INVOICE Ko. : TF4B0
Acc/Rep Date: 15/03/201%
. INDIA INTERNATIONAL INSURANCE P.LTD Policy No. + P130BB4l
L4 CECIL STREET Model : QASHQAI O
#04/#05 IOB BUILDING Veh Reg. No.: SKQ6975C
S1INGAPORE 049711 Invoice Date: 21/08/2019 Page: |
.-__.:::======:nm======':.'..".‘::=.======!:=:I:=======:====================='====.=====::::=——
REPLACEMENT OF PARTS
LUME SUM REPAIE PARTS AND LABOURS. 5,150.00
Nett Total Before GST 5,150.00
Add GST @ 7% 360.50
Nett Total After GST 5,510.50
1 REBRUSEMENT OF LOSS OF USE 6DAYS @880 4B80.00
1 REIMBRUSEMENT OF LTA INS. ENQUIRY FEE 7.45
HNett Total After GST 5,997.95
s =EEEEESES

(Five Thousand Nine Hundred Ninety-Seven and Cents Ninety-Five Only)

it
- N

AE)
e /A

ML

%

HIN LUNG WORKSHOP
|Workshop Manager |




» Back to ﬁneMntnring

Receipt Page | of |
10 Sin Ming Drive

Singapore 575701

Land Transpart Autherity
GST Regstration No - M4-0006529-2
Print Date/Time 18 Mar 2018 / 08:54:18
Receipl Data/Time . 19 Mar 2018 /089:54:18
Tax Invoice/Receipt
Receipt No | ITNET-00000-190315-000601

Previous Receipt No. -
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
Nao, GST (5%) {5%) 5%)

Resul of Insurance Enguiry - GBEB7143R
As at 15 Mar 2019/16:13:00

Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - GBAT 1431

Enquiry Fes 700 048 7439
20180315085020081011
Sub-Total 700 ] 748
Total Before Rounding 700 048 743
Rounding Differenca Q.04
Tatal Amount Payable TA45
Paid By
Credit Card
PLn e ] T45
IORXRKIOCON0BES  JsaastarCard
Total T.45
Cash Change 0.00
Tendered Amount T A5
Excess Retundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and pramptly settled by the payment service
provider | financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt oK Save as PDF

https:/vrl lta.gov.sp/lta/vel/action/completePayment? FUNCTION _ID=F1301001TT 19/03/2019



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Direct Settiement

CLAIM SUBFOLDER TRACKING
Cwia | Notified Ewt Submitted | Adj Assgned Ad) Rt Adj Submitted  |ine Auth'ed  [Stetus
oy |02 401 2013 -;E_g;’ . $$5,150.00  |5$5,150.00 Pending for Survey
" Edit Ang ; fein Estimates | | view 2pe |
Eaie Ady e | Cances case |

Referance Clalm Detalls

CLAIM SUBFOLDER DETAILS
| BRINK'S SINGAPORE PTE LTD, Co Reg Neo -

|BOLT CAR LEASING PTELTD, Co. Reg, No.: 201118483H

~ |[Created by adjuster]

15/03/2019 15:00 - :59
[50 Manthe and 24 Days From LTA Reg Dits {Man Yr}]

Policy/Cover
E.P-L Mo.: .'_D:I.'!llﬂ.ml:ll.‘il [Comprehensive)

Date of Logs:

Pelicy No.
GEB7143R [Cin ): P130B841

Excess: 5%1,200.00
Hin Lung Workshop (HQ) Bl 1008 Bukit Merah Lane 3, #01-20, 159722 Bukit Merah - Tel! 88583000

India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by C. Meenachi - 6347 6073)]

AXA Tnsurance Pie Ltd (HQ) - Tel| 6338 7288
LKK Auto Consultants Pte Ltd (HQ) - Tal: £256-3561 ... [Handlsd by MOMD RASUL] ... [Final Rpt due 03/04/2019]

ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

'« 111_5G (15/0B/2019); Alert - Adj Mandate Approved (S$5997.95) - SKQG975C - Claim Handlar: C. Meanachi
|+ IS5 (29/03/201%); Alert - Adj Mandate Maintained - SKQ6975C - Claim Handlar: C. Meanachi

View all | Search Tasks | Creste Wew Task | compiete |
Task Group Subject  Handlar Assigned By Campleted On Created On Dane?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/9/2019



Merimen e-Claims

Claim Documents

*SKQ6975C (MFL2019D0000213)
[GBBT7143R]
™
BOLT CAR LEASING PTE LTD
Mar 15 2019 4:00PM
[BRINK'S SINGAPORE PTE LTD]
Hin Lung Waorkshop

Upisad Documents |  Upisad Photos. |  Compose New Letter |

Page | of 2

|

‘Photos/Images lperpage [~ WA
No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall| Print
1 27/03/1917:24 | Odometer Reading D | edwc | A |
2 27/03/15 17:24 | Chassis Number D | wawc | A
3 [3703/1917:24 | General View D | eawG | B4
|4 |27/03/19 17224 | General View D | wwaws | &
5 |27/03/19 17:24 | General View 0 v | A
6 22/03/1817:24 | General View 0 | wwaws
17 |27/03/19 17:24 | General View - O | &
8 |27/031917:24 | General View 0 | adwc | A
9 |27/03/1817:24 | General View O | owdws |
10 |27/03/18 17:24 | General View O | wesre | BB
11 [27/03/18 17:24 | General View 0 | wadws | |
12 |27/031917:24 | General View D | Losd e |
13220115 1734 | General View 0! osorc | R
14 |27/03/16 17124 | General View D | wars
15 27/03/1917:24 | General View O | aws | &
16 27/03/1817:24 | General View O | eadws | B
17 27/03/1917:24 | General View O owrs | R
18 270319 1124 | General View O  waws | &
19 |27/03/19 17124 | General View D | eedwc | A
20 |27/0319 17:24 | General View 0 | lasws | B
31 (27/03/1917:24 | General View 0D  wuwrs | &
(23 |27/03/19 17:24 | General View 0| s | A
23 (27003719 17:24 | General View D | ledes | B
24 |27/03/19 17:24 General View O e | B
15 |27/0%/19 17124 | General View 0 | s | B
i?i 17/03/19 17124 General View D | loadws | A
27 27/03/15 1724 | General View O caavws | B
28 27/001917:2¢ | General View O | loadws | B4 |
(29 217/0319 1734 | General View O | weaws | 4|
!]I:I_ 27/03/19 17:24 | General View D | Loadirs | B |
31 27/001917:24 | General View 0 | ceawc
32 |27/03/19 17:2¢ | Genaral View © | Loadws | 1
I3 (27/03/19 17:24 Ganeral View D | weaws | M
]4_: 27/0/19 17:24 General View ﬁ Load PG E
35 27/03/19 17:24 General View O | cdws |
;r.__; 270319 17:24 Ganeral View . D | cadirs | A
37 27/03/19 17:24  Genaral View 0| oaaws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Merimen e-Claims Page 2 of 2
Photos/ Images - 3 per page E &
Ho  Helobel/Reorder | LKK Auto Consultants Pre Lid (HQ) Thumbnsil| Print
b1 Imnmq 17:24 | General View Load PG | BA
(38 27/03/19 17:34 | General View © | owws | M
(40 270319 17:34 | General View 0 tedws | M
| Decumentation 1 per page E |
[No | Relabsl/Reorder | LKK Auto Consultants Pte Ltd (HG) Thumbnall | Print
|1 |25/03/1915:18 | EMAIL FROM I11 DD 20032018 [ BTG
|2 |3503/1915:18 | TP GIA REPORT © | Losapor
1 [25/03/1017:30 | TP ESTIMATE- MARKED Loed FOF
‘4 |15/08/19 16:58 | LTA SEARCH Load POF
IS 15/06/19 16:58 | LOD 8 load POF |
|E_|0a/D8/19 09:14 WORKSHOP INVDICE Load POF |
7| 04/08/1909:14 | AUTHORISATION TO ACT FORM © | 1oscFoF |
@ 04/08/19 09:14 | DISCHARGE VOUCHER 0 | ioedFoF |
[Mo | Finalized On India International Insurance Ple Ltd (HQ) Thumbnail | Print
|1 26/03/19 1058 Singapore Accident Statement @ | Losd FoF

Documents Checklist

'DOCUMENTS CHECKLIST Mesat | Save | Pt ||

| There are no document checklists configured.

| Qur Checkliet Remarks - LKK Auts 1}

Show Remarks Tor || Handiing Insurer
Sicm MErTAED BFE ETro N sl Voo AR 2 L0 Sihee Daities

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 4/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (coregne 1sssoriesr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall sur@likkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/1118005282/R1WB302
Date: D4/08/2018
REFERENCE
Handling Insurer India International Insurance Ple Ltd Policy No: D18MFLO0015Y
ﬁr':’“'“' Vehicle o qea7s5c Insured Vehicle No : GBBT143R
Date of Loss: 160372018 Nature of Claim: TP Claim No: MFL20180D0000213
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKQea7sC
Make & Model: ;aésﬁsg;msm HOAL 20 CVTABS DINIRBAG WD & ros o MR20328882W
Reg. Daie; 189122014 (Man. Year: 2014) Chassis No: SINFBAJT1UA233317
Colour: Brown Odometer: B4068 km
Engine Capacity: 1897 cc
Markel Value/New Car Price: N/A
Sum Insured (S§): Market Valua/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Ne  Pre-acciden! Condilion:
CONDITION OF TYRES
Front Tyre Size; 225/45 R19 Rear Tyre Size 225/45 R19
Front Left Side Continental 8 mm Rear Laft Side: Continental 6§ mm
Front Right Side Continental & mm Rear Right Sida: Continental 8 mm
The above vallues epresent he mmaining fyre imads deplh
COST OF CLAIMS _ Repairer's Adjuster’s Difference  DIiff %)
Parts B,248.00 4.683.02 3,562.98 4321
Miscellaneous llems 0.00 0.00 0.00
Labour 2.920.00 1,780.00 1,140.00 39.04
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (55) 11,166.00 6,463.02 4,702.98 4212
Approved Total (Overridden) [SS) 5,150.00
(55) 11,166.00 5,150.00 6,016.00 53.88
+ GST 7.00/7.00% (58) 78162 380.50 421.12 53.88
Nett Amount (S§) 11,947.62 5,510.50 5,437.12 53.88
+ Loss of Use (6.0 x S580.00/day) (S%) 480.00
+ Doc/Search Fee (S5) 745
Nett Liability (S5} 5,997.95
INSPECTION
Date of Assignmeant: 221032018
Dale Inspected: 220372018  Inspected Al

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Adjuster Report Page 2 of 4

Hin Lung Workshop (HQ)
Elk 1008 Bukit Merah Lana 3, #01-20
Singapore 159722

Estimated Period of Repair: 6.0 days

Adjuster: MOHD RASUL Manager: VIVIAN LAU PEI FENG

NOTE This report reprasents aur findings &f ihe ime and plsce of inspection sfaled hensin, Such inspection his been caried oul fo the bes! of our
knowledge and abillly but any other Rabilly under any ather circumstances /s homeby cxprassly esciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/9/2019



Page 3 of 4

Adjuster Report

REPAIR DETAILS

Reference

Part Source: MEM-SG Version: 1.0 (Lasl Synchronised: 15 Aug 2019)

Parts: M1-SUV I;JIBSJEAH QASHQAI 2.0 CVT ABS DVAIRBAG 2WD SDR S/R (A) (Catalogue Merimen Singapore
Labour: Repairer's (Price-denominated Slandard List)

Print Code: (Unsubmitted, no print-code lor SKQE875C)

Validity: These estimates are valld only if they contain the print code (above) on all estimate pages, running page

Recommended Parts

numbers with the END OF ESTIMATES marker on the las! estimale page
Further Info: liemsivalues not in reference catalogue are prufmgd with an asterisk =

No. Qty Part No. Particulars Condition Repairar's Amount
1 1 *REAR WINDSCREEN SEAL RUBBER Necessary 80 20F “60.20FL
2 1 *BOOT Benl 2.936.80F *2. 835 80FL
3 1 *BOOT LAMP Q/5 Cracked 431 80F *215.90FL
4 1 *BOOT NISSAN LOGO Necassary 50.70F *50.70FL
5 1 *BOOT NAME PLATE QASHQAI MNecessary 87.00F “B7.00FL
6 1 *BOOT NAME PLATE XTRONIC CVT MNecessary 73.60F *T3.60FL
7 1 *BOOT LOCK Bent 116.70F *116.70FL
8 1 *BOOT WEATHERSTRIP Necessary 188.T0F *158.7T0FL
g 1 *BOOT OUTER GARNISH Deformed 33B.00F *336.00FL
0 2 *REAR BOOT HINGE RH/LH Seviceabla 78.20F *“FL
11 2 *REAR BOOT ABSORBER RH/LH Sernviceable 41960F ~FL
12 1 *REAR END PANEL Benl 482 BOF *482 BOFL
13 1 *END PANEL TRIM Nol Necessary 63.50F *FL
14 2 *REAR LAMP Serviceable B47 40F *-FL
15 1 *REAR BUMPER Deformed T17.00F *T17.00FL
B 1 *REAR BUMPER REINFORCEMENT Beni 618.20F *518.20FL
| *REAR BUMPER SPONGE Cracked 12640F 126 40FL
18 1 *REAR BUMPER REFLECTOR Sarviceabla 5500F *~FL
18 2 *REAR BUMPER SIDE RETAINER Serviceable T1BOF *-FL
20 2 *REAR BUMPER BRACKET Necessary 252.00F *252.DOFL
21 1 *TOW COVER Missing 26.80F *26.B0FL
2 1 *"SET PARKING SENSOR Not Werking 320,00FS *220.00FS
23 1 *WINDSCREEN SEALANT Necessary 60.00FS “40,00FS
24 1 *REAR LICENCE PLATE WITH COVERING Scratched 4500FS *35.00FS

F=Franchue part. S=Spchefl. L=ListiiemDisc.

Sub Total (S35) 8,246,00 6,563.60

- List Item Discount on L Items 0.00/30.00% (S5) 0.00 1,680.58

Total Parts (S55) 8,246.00 4,683.02

Report was unsubmitied during this print-out.
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Recommended Miscellaneous Items

There are no new miscellansous items selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 CUT/WELD REAR END PANEL REPLACE/ALIGN NEW New 1,200.00 600.00
PARTS ,REMOVE/REFIT ALL ATTACHMENT PARTS TO
FACILITATE REPAIR

2 TO REMOVE/REFIT REAR WINDSCREEN GLASS Mew 180.00 120.00

k| TO TRANSFER BOOT MECHANISM ,SPOILER,REAR WIPER Mew 150.00 80.00
MOTOR ETC

4 REMOVE/REFIT REAR END PANEL LINING AND GARNISH TO New 150.00 B0.00
FACILITATE REPAIR

5 SPRAY PAINT ON THE EFFECTED AREAS WITH 2K PAINT Hew 1.000.00 800.00

5] CHECK ELECTRICAL WIRING Meaw 40.00 40.00

T CORROSION PROTECTION New 200.00 B80.00

Gross Labour Cost (55) 2,920.00 1,780.00

Repon was unsubmitted during this print-out

< END OF ESTIMATES >
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