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B ...CLAIM SUBFOLDER...(New Assignment)
'CLAIM SUBFOLDER TRACKING ) B
ase Natified Est Submitted Ad] Assigned | Adl Rpt Ad) Submitiad Ins Auth'ed Status
' 23 Mar 2019 23 tar2019 New Assignment
| Main 13:14 |- -C_ancel Case
| | Assign |

Show All |

Reference Claim Details Documents

|| CLAIM SUBFOLDER DETAILS
Insured: | CO-OPERATE ASSOCIATES PTE LTD, Co. Reg. No.: NA

Main )
Claimant: :SPECTRIS PTE LTD, Co. Reg. No.: 198101779G

|[Created by insurer]

popkle Reg. \GBC3788E Date of Loss: | 21/03/2019 16:00 - :59
| Claim Type: TP / CMTD1901486 rollcy/COVer | 51gMTPCVEN03732 (Comprehensive) -
| Vehicle Reg. - R (T
'No. YP8O13E {PS:L"}:‘::E).
|| [ (Insured): - §
k Excess:

- — - —~ . ~
|| Repairer: My Car Consultant - Ubi (HQ) 53 Paya Ubi Industrial Park, #01-33, 408934 Ubi - Tel: &€ 66&£30 ( Hu) Ain )
| l?naslﬂ:? Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217)
| Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 03/04/2019]
|| | Driver/Custo

dian TAN KIAN TONG () , NRIC: 51115405), Tel: +6593884596 Email: '
§ [(Insured): | !

| | ASSOCIATED MAIL RECEIVED " View All | = Compose Case Mail | |
| There are no mail for this case.

 ALL ASSOCIATED TASKS® View All | Search Tasks | Create New Task | Complete |
1 i Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done? |
o | |
. | No results.




Veron Chen (LKKAuto)

From: Admin-D (LKKAuto)

Sent: Wednesday, 10 April 2019 11:30 AM

To: SUR

Subject: FW: Direct Settle ; RE: CMTD1901486/GPL - PRI/ YP8013E & GBG3788E & ETC ACC ON
21.03.19

Best Regards,

G.Nivitha| Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Gnoh, Pau Loong [mailto:PauLoong.Gnoh@sompo.com.sg]

Sent: Wednesday, 10 April 2019 11:09 AM

To: admin@mycar.sg

Cc: Ye, Yong Kang Melvin <melvin.ye @sompo.com.sg>; Henry, Irene James <irene.henry@sompo.com.sg>; Teo, Grace
<grace.teo@sompo.com.sg>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; assignments <assignments@Ikkauto.com>
Subject: Direct Settle ; RE: CMTD1901486/GPL - PRI/ YP8013E & GBG3788E & ETC ACC ON 21.03.19

Dear Sir / Madam,

With reference to the captioned, we would like to direct settle and please liaise with agreed SJE, M/s LKK AUTO
CONSULTANTS for survey / finalisation, thank you.

By copy to M/s LKK AUTO,

Please assist in the above, thank you.

Best Regards

Gnoh Pau Loong

Claims Division
D: 6329 5217 | T: 6461 6555 | F: 6221 3147

Innovation for Wellbeing
@ SOMPO A Century of Trust




Sompo Insurance Singapore Pte. Ltd.
.50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission’ & Product Purchase? via Sompo SG

@& App Store

1For Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

> C_ﬁmﬁl__p.-_‘
i OO0 IFid)
or 3 Y

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy.

Teo, Grace

From: My Car Consultant <admin@mycar.sg>

Sent: Monday, March 25, 2019 1:09 PM

To: Teo, Grace

Subject: re: CMTD1901486/GPL - PRY YP8013E & GBG3788E & ETC ACC ON 21.03.19
WITHOUT PREJUDICE

OUR REF: GBGA788E
YOUR REF: YPB8O13E

‘We agroe to your list of surveyor.

We propose to use LKK Auto Consultants

Thanks & Regards,
Huiqin
My Car Consultant

53 Paya Ubi Industrial Park #01-33 5(408934)

Tel: 88668832

From: Teo, Grace <grace.teo@sompo.com.sg>

Sent: Monday, 25 March, 2019 12:54 PM

To: admin@mycar.sg; claimsreport <claimsreport@sompo.com.sg>

Cc: Gnoh, Pau Loong <PauLoong.Gnoh@sompo.com.sg>; Ye, Yong Kang Melvin <melvin.ye@sompo.com.sg>; Henry,

Irene James <irene.henry@sompo.com.sg>
Subject: CMTD1901486/GPL - PRI/ YP8013E & GBG3788E & ETC ACC ON 21.03.19

Our Reference : CMTD1901486/GPL
Your Reference: GBG3788E

Without Prejudice
2



Date: 25/03/2019 EMAIL ONLY

OUR Email: motorsurvey@sompo.com.sg

Attention:
M/S MY CAR CONSULTANT

Dear Hui Qin,

ACCIDENT INVOLVING YP8013E & GBG3788E ON 21.03.2019

We refer to your Notice of Accident dated 22/03/2019.

Please be informed that Mr. Gnoh Pau Loong is the handler of this case.

We intend to conduct a pre-repair survey of the damage to your client’s/your customer’s vehicle jointly with your
client/your motor workshop. We propose to use one of the motor surveyors named in the attached list to conduct the
joint pre-repair survey as a single joint expert.

Pre-Repair Survey

Selection (Indicate as

Motor Surveyor Surveyor tick)
1 | Raleigh Services Andrew Ow Yong
Vincent Ng
Kenneth Kong (North
2 | LKK Auto Consultants area)

Marcus Chua (East area)
Mohd Rasul (West area)
Mohd Taufikh (West area)

3 | Priority Services Jimmy Lee
Lawrence Ng
Jeffery Ong
4 | JP Knights Adjusters & Surveyors Jason Lek

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors
as a single joint expert. You may select up to two of the listed motor surveyors. We will bear the cost of the pre-repair
survey carried out by the single joint expert.

Best Regards

Grace Teo

Claims Division

D: 6329 5170 | T: 6461 6555 | F: 6221 3147



@ 5 A Century of Trust

Sompo Insurance Singapore Pte. Ltd.
50 Raffles Place, #05-01/06 Singapore Land Tower, Singapore 048623
Website: www.sompo.com.sq | Facebook: www.facebook.com/SompoSG

Quick & Easy Claims Submission® & Product Purchase’ via Sompo SG

& App Store

LFor Travel, Personal Accident & Home Insurance | 2 For Travel, Personal Accident, Home & Private Motor Insurance

Download now @

Disclaimer: This e-mail, including attachments, is intended for the person(s) or company named and may contain confidential and/or
legally privileged information. Unauthorised disclosure, copying or use of this information may be unlawful and is prohibited. If you are
not the intended recipient, please delete this message.

Privacy Policy Notice: Sompo Insurance Singapore Pte. Ltd. may collect, use and disclose your personal data for the purposes stated
in our Privacy Policy. This may include disclosure to holding and associated companies, credit bureau, parties to whom disclosure is
permitted/required by laws, our third party service providers and agents (acting on our behalf). Please click here for our Privacy Policy

From: My Car Consultant [mailto:admin@mycar.sg]
Sent: Friday, March 22, 2019 6:55 PM

To: claimsreport; Claims - Motor Survey
Subject: OUR REF: GBG3788E YOUR REF: YP8013E PRE-REPAIR INSPECTION FOR GBG3788E

WITHOUT PREJUDICE

OUR REF: GBG3788E
YOUR REF: YP8013E

Dear Sir/fMadam,

PRE-REPAIR INSPECTION FOR GBG3788E
ACCIDENT INVOLVING GBG3788E AND YP8013E

We refer to the above matter and enclosed herewith our client's GIA report and Notification of Pre-repair inspection for your
attention. Please let us know within two (2) working days

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction - Amendment No. 1 of 2016 of 2016 of Pre-
repair Inspection for your attention

Thanks & Regards,
Huiqgin

My Car Consultant
53 Paya Ubi Industrial Park #01-33 S(408934)
Tel: 88668832

. AVG This email has been checked for viruses by AVG antivirus software.
N www.avg.com



3/28/2019 Rich Text Editor, SVCDOCItrcontent

LKK Auto Consultants Pte Ltd (coregno-1ssso719sr)

Yo 51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel; 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com,assignments@Ikkauto.com

To: Sompo Insurance Singapore Pte. Lid.
‘50 Raffles Place
#05-01/06, Singapore Land Tower
Singapore 048623

Attn:  GNOH PAU LOONG

Preliminary Advice

From:

Date:

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25
Paya Ubi Industrial Park

Singapore 408933

28 Mar 2019

Insured Vehicle No : YP8013E

TP Vehicle No : GBG378BE

Make : NISSAN NV200

Date of Inspection  : 26/3/2019

Inspection At : MR CAR CONSULANT PTE LTD

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front and rear portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross)
Revised Amount

Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

New for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

Remarks

The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation.

Accident Date
Assignment Date

Est. Duration of Repair

:S$
:S8
:S%
:S%

:S§

:S%
:S%
:S$
:S$
:S%

16,021.19
9,356.87
1,624.42

10,981.29

: 21/03/2019
: 25/03/2019
+ 12

The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

(X)

Other comments : The above survey was conducted on a 'Without Prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad]uster&fuseaction=dsp_rpts&rptmode=28&caseid=805139&extid=298758&adjcur...
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3/2g/2n10 PARFICNE Rahata Enmiiin

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Company
Owner ID: 1779G
Vehicle Details

Vehicle No.: GBG3788E
Vehicle to be Exported: No

Intended Deregistration Date: 28 Mar 2019
Vehicle Make: NISSAN
Vehicle Model: NV200 DX-2 1.6 AUTO
Primary Colour: Grey
Manufacturing Year: 2016

Engine No.: HR16088414D
Chassis No.: VM20105528
Maximum Power Output: =

Open Market Value: $18,028.00
Original Registration Date: 28 Jul 2017
First Registration Date: 28 Jul 2017
Transfer Count: 0

Actual ARF Paid: $902.00
Intended PARF Rebate Details

PARF Eligibility: No

PARF Eligibility Expiry Date: -

PARF Rebate Amount: $0.00
Intended COE Rebate Details

COE Expiry Date: 27 Jul 2027
COE Category: C - Goods Vehicle & Bus
COE Period(Years): 10

QP Paid: $40,212.00
COE Rebate Amount: $33,489.00
Total Rebate Amount: $33,489.00

The information contained herein is correct as at 28 Mar 2019

OK

https:“ VELIRER A VD ¥ N B U S S VOUOLDU L e o SUTIOYIIPULE Wi A= wdusuva
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3/28/2019 Used Nissan NV200 Car for Sale in Singapore, - sgCarMart

sGCarMART.COM Login  Sign up

. New Cars Used Cars Sell My Car Directory Products Insurance Articles Forum Resour

sGCAarhan

ﬁECONNECTING CAR BUYERS & SELLERS. \CONNEC

We'll handle your loans, insurance & other paperwork for FREE.

== : i S

Inissan nv200 | [PriceRange v | Deprecaton v|[2007 v veiceType Y| N
Home » Used Cars » Direct Owners » Nissan NV200 1.64
Nissan NV200 1.6A
Jerviey Financial Accessories Similar Research Photos Map COIRECT OWN

Price $49,888 Lifespan 26-Jul-2037
Depreciation $5,990 /yr Reg Date 27-Jul-2017
View models with similar depre (8yrs 3mths 28days COE left)
Mileage 32,600 km (19.5k /yr) Manufactured 2016
Road Tax N.A. Transmission Auto
Dereg Value $33,514 as of today (change) oMV $18,041 e
COE $40,212 ARF $903
Engine Cap 1,597 cc No. of Owners 1
100% FREE
. PAPERWORK
Curb Weight 1,220 kg SUPPORT FOR
BOTH BUYER
LSELLER,
Type of Vehicle Van
l Summary
Features M
16V In-ling, 4 Cylinder, DOHC, Petrol, View specs of the Nissan Nv200 (2011) 56K,
)
Accessories 54K =
Front Recording Camera, Power Side Mirrors. =)
L]
% 52K
Description < 2
Compact. Car-Like Cabin, Good Cargo Space. 1 Careful Owner. Pristine Cond! Under Agent Warranty. 50K o 98 ©
Catego
: i o Jan Mar May Jul
Direct Cwner Sale Reg Date
Click on the point to view the vehicle
Status
Availabie Shortlist Compare Add note
Report Error More Actions
Resources
m Car Valuation - Free " .1 Sl
Find out the market value of your existing car for free, Gat started PRIERINISTTALion
Contact Person(s) Gabriel Tan
- Vehicle Evaluation
crmenr mane Afraid of lemons? Request to have this car evaluated professionally, Find out more Contact No. 97474090
Compare Enquir\r B Cantact Seller

https://www.sgcarmart.com/used_cars/info,php?ID=798851&DL=1000 1/2



MNA118037700 / National Assessment Centre Services - Ubi
ENTRY DATE & TIME: 22/03/2019 11:05
SUBMITTED BY: Jackson Ho Zhao Tian

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability,

4, The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapare (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of the report being made avallable

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

22/03/2019 11:05

21/03/2019 16:40

CTE TWDS CITY BEFORE BRADDELL RD EXIT
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Emall Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMall Address

GBG3788E

SPECTRIS PTELTD
198101779G
NOEMAIL

OFFICE-89999999

NISSAN
NV200 DX-2 1.6 AUTO

WORKING

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5101529270

LIM POH KIAT (LIN BAOJI)
S7T927511E

08/09/1979

OUTDOOR

14/03/2014

5 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-96214539

OFFICE-96214539
NOEMAIL

Page 1 of 18



.

Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured
Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles (including own vehicle)

involved in the accident

Was any body injured in the Accident?
Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO STATEMENT.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

BLK 250 KIM KEAT LINK
#05-101

310250
YES

CHAIN COLLISION
RAINING
WET

NO
4

YES

NO

YES
NO
NO

Vehicle Registration Number
Vehicle Make/Model/Colour

Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 1

YP8013E

COMMERCIAL VEHICLE

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number

GZ8209T

Page 2 of 18



Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
Vehicle Registration Number YN6751G
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver)
DETAILS OF INJURED PERSON 1

Name LIM POH KIAT (LIN BAOJI)
Approximate Age

Injuries Sustain BODY

Injured person in which vehicle? GBG3788E

Were seat belts worn? YES

Was this injured conveyed to hospital by NO

ambulance?

Address

Postcode

Page 3 of 18
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MYCAR  "esno: 2016058782

CONSULTANT

/ /
HP: 988??,%5( 1K) wil e/ ('T'-?/J/ 7

Address: 53 Ubi Ave 1 #01-33 Paya Ubi Industrlal Park Singapore 408934

MY CAR CONSULTANT PTE LTD

73\6\-

Estimate /’ a los

Vehicle: GBG3788E Lid .

Make & Model: NISSAN NV200 Ly A= T 1

No. Particular Qty Amount ($)

List Price )

1 BONNET ~ 00 1pc 858.50 /
2 BONNETLOCK -~ O/ T 1 pc 68.50 /
3 BONNET HINGE LH/RH@$36.50 © - ke 2 pes 73.00 /
4 FRONTGRILLEASSY /A~ 1pc 300.50 /
5 FRONTGRILLELOGO -~ T 1pc 48.50 /
6 FRONT BUMPER .- [ | 1 pc 513.20 /
7 FRONT BUMPER SIDE PAD LH/RH@$348.60 [/~ L= [k 2pcs 697.20 /
8 FRONT BUMPER SIDE RETAINER LH/RH@$23.00 f+ ~ L[/~ i pcs 46.00 7
9 FRONT BUMPER TOW COVER X N 1 pc 16.90%
10 FRONT BUMPER SPONGE .~ [ 1 pc 107.20 /
11 FRONT REINFORCEMENT > (A 1pc 44490 *
12 HEADLAMP LH/RH@$359.80 © - PH -~ 0K 2 pes 719.60 /
13 SUPPORT PANEL ~ 0/ - 1 pc 425.70 /
14 AIRCON CONDENSOR 1 /[ 1pc 681.20 /
15 RADIATOR ‘I° x / ‘ 1 pc 668.30 X
16 RADIATORCOWLING 7 ¥/ 1 pc 102.50 %
17 RADIATOR FAN MOTOR / N 1pc 335.40
18 REARBUMPER -~ [/ Apc 460.80 /
19 REAR BUMPER SIDE RETAINER LHS & RHS @ $35.20 [/ KA 1R pes 70.40 /
20 REAR BUMPER SPONGE ~ fw- 1 pc 88.90./
21 END PANEL-OUTTER -~ !/ 1 pe 168.40 ./
22 ENDPANEL-INNER ~ [l 1pc 841.80 577 /
23 END PANEL TOP GARNISH . [/ 1 pc 60.00.”
24 SPARE WHEEL CARRIER *  //// 1 pc 268.00
25 SPARE WHEEL CARRIER HOOK & BQLT x M 1 pc 78.00 #
26 REAR EXHAUST SILENCER ¥ e 1 pc 446.40
27 REAR EXHAUST MOUNTING * /7" py 1 pc 12.66
28 TAILLAMP LHS & RHS @$203.4 L'/~ fH- i 2 pes 406.80 /
29 TAILGATE 00 ~ - 1 pc 1,890.20 /
30 TAIL GATE DAMPER LHS & RHS @$161.30 ¥ '/ 2 pes 322.60 X
31 REAR FENDER RHS (BODY PANEL) ¥ [ 1 pc 1,791.60 ¥
32 TAILGATE EMBLEM Nv200 -/t 1pc 67.60 ~
33 TAIL GATE EMBLEM LOGO ~ /'~ 1 pc 45.60 /
34 TAIL GATE GARNISH STICKER ~ //EC 1 pc 30.80 /



35
36
37
38
39
40
41
42

",

U1 B W e

O 0 N1 Oy Ul W N =

‘TAILGATE HANDLE »* /I
TAIL GATE NUMBER PLATE LAMP Y
TAILGATE Lock -~ (/'
TAILGATE LOCK CATCH X
TAIL GATE WEATHERSTRIP <
TAILGATE WIPER ARM ¢ /" .
TAILGATE WIPER MOTOR * /¥
TAILGATE INNERTRIM -~ 7 |
Rgar omileereen @ §6E D0
Total
LESS 30%
Sub-Total cost for parts

un!

P
(kY

e/

Part Replacement - Special
Nett Item
REAR REVERSE SENSOR ~ "(-‘ )
REAR WINDSCREEN SEAL -~ MEC
REAR BUMPER CLIP. AL ¢
FRONT BUMPER CLIP //2¢ ~
TOPUPGAS .~ /EC
TOP UP COOLANT -~ /%°¢
Sub-Total cost for parts

Labour & MISC Charges
REMOVE,REFIX REAR WINDSCREEN

REMOVE,REFIX REAR INTERIOR UPHOLSTERY , ASSIST REPAIR
CHECK REAR ELECTRICAL WIRING
SPRAY UNDERCOATING
SPRAY PAINTING ACCIDENT AREAS
REMOVE, REFIX REAR BOOT ASSY
REMOVE,REFIX REVERSE SENSOR
PANEL BEAT , REMOVE AND REPLACING FRONT & REAR
REMOVE,REFIX RADIATOR & CONDENSOR
Sub-Total Labour

LK Auto Consuitants hence noty orgnd Total
the Repairer of the following:

» To resurvey before/aher Spray painting

* To display damaged part(s) during resurvey
* Parts prices are subject to confirmation

® Third party survey is on a *W

* No illegal modification(s) is e,uw; t:P gjudice” basis e _ il L;' b
. SupD‘_&menf_alj.' Hem(s) must be fesurveyed and L |/ v ( y 7/
18 subject to final approval from Insurance Cbapany C "_-. £
) # YT
Acknowledged by Repairer
Signature:
Date:

1 pc
1pc
1pc
1 pc
1 pc
1pc
1 pc
1 pc

351.50 ¥
54.80 X
22810 /
30.80 X
75.00
55.00 %
191.30 %
131.80 ~

14,275.96
- 4,282.79

9,993.17

180.00
80.00 /

f5 35.007
75 35.00/
- 40.00/
- 40.00 /

244
1201

’653 4

410.00

|77 150.00
79 120.00
70 60.00
77 180.00

1,800.00
77 100.00
80.00
2,400.00

120.00

¥ {]

BY

~ /1~ 5,010.00

15,413.17

6, o31. 19



Steve Chen (LKK Auto)

From: My Car Consultant <admin@mycar.sg>
Sent: Wednesday, April 17, 2019 12:41 PM
To: Steve Chen (LKK Auto)

Subject: re: GBG3788E Finalize

WITHOUT PREJUDICE

Hi Steve,

| confirm the same for this vehicle:
COR $8200
Rental 12 Days

Best Regards,
Huiqin
My Car Consultant Pte Ltd

53 Paya Ubi Industrial Park #01-33 S(408934)
Tel: 88668832

From: "Steve Chen (LKK Auto)" <SteveChen@Ikkauto.com>
Sent: Thursday, April 11, 2019 9:12 AM

To: "My Car Consultant" <admin@mycar.sg>

Subject: GBG3788E Finalize

Dear Sir,
The above vehicle finalize $8200 L/S. 12 days.

Kindly confirm.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor

LKK Auto Consultants

Phone: 6256 3561 | Email: SteveChen@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING -
Case __lr@ﬁed | Est Submitted |Ad] Assigned Adj Rpt Ad) Submitted Ins Auth'ed Status
' ' 125 Mar 2019 Pending for Survey
(1390200 O B Repor
Edit Ad) Rpt. | e L Cancel Case |

Reference Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: | CO-OPERATE ASSOCIATES PTE LTD, Co. Reg. No.: NA

|Main
jCiainant:

|SPECTRIS PTELTD, Co. Reg. No.: 198101779G

| | Vehicle Reg. . |21/03/2019 16:00 - :59

No.: _|GBG3788E Date of Loss: |{19 Months and 21 Days From LTA Reg Date (Man Yr)]
Claim Type: | TP / CMTD1901486 :%'g“ég‘_’:"" D1BMTPCVE003732 (Comprehensive)
Vehicle Reg.
No. YP8013E :&"i‘r’“':r‘;),
(Insured): il

Excess:
Repairer: My Car Consultant - Ubi (HQ) 53 Paya Ubl Industrial Park, #01-33, 408934 Ubi - Tel:

:'HZ’L‘:E:P Sompo Insurance Singapore Pte. Ltd. (HQ) - Tel: 6461 6555 ... [Handled by GNOH PAU LOONG - 63295217]
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CHEN TSUE YEE] ... [Final Rpt due 03/04/2019]
Driver/Custo
dian TAN KIAN TONG (), NRIC: S1115405], Tel: +6593884596 Email:
(Insured):

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |

There are no mail for this case.

| | ALL ASSOCTATED TASKS™ view All | Search Tasks | Create New Task | complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
| No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/5/2019



Merimen e-Claims

Claim Documents

*GBG3788E (CMTD1901486)
[YPBO13E]
TP
SPECTRIS PTE LTD
Mar 21 2019 4:00PM
[CO-OPERATE ASSOCIATES PTE LTD]
My Car Consultant - Ubi

Page 1 of 3

Upload Documents 1 Upload Photos I Compose New Letter ] View |View in Browser| v |
Assessment Reports - 1 per page E
No__|Finalized On | Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 i [Ademtemement e sssocsms e © [ owa
No |Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 28/03/1912:22 | Adjuster Immediate Advice ) | Load HTM
|Photos/Images 3 per page (v]| &
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
|1 [28/03/19 08:14 General View @ | Loadirc | 4
2 |28/03/1908:14 | General View O | adwc |
3 28/03/1908:14 | General View © | edrc |
4 28/03/19 08:14 | General View © | adirc |
S 28/03/1908:14 | General View O | v | &
6 | 28/03/19 08:14 General View © | oadc | M
;? }28/03{19 08:14 General View o Load PG
'8 |28/03/19 08:14 General View © | Loadirc | 4
9 128/03/19 08:14 | General View O | wadirc
;10 128/03/19 08:14 | General View © | wadrc | 4
11 _izamzm 08:14 General View © | wadirc | 4
12 | 28/03/1908:14 | General View © | wadirc | 4
13 i}'z_smm 08:14 | General View © | wadirc | &
14 |28/03/19 08:14  General View €© | oadirc | M
15 28/03/1908:14  General View © | wars | &
|16 | 28/03/19 08:14 General View © | wadirc | M
17 |28/03/19 08:14 General View © | wadirc | 4
18 |28/03/19 08:14 General View © | wadirc | A
19 | 28/03/19 08:14 General View © | Load PG
120 |28/03/19 08:14 | General View © | Ladirc | 4
21 |28/D3/1908:14 | General View © | Loadiec | M
22 |28/03/19 08:14 | General View © | wadirc | 4
23 |28/03/19 08:14 General View © | Loadirc | M
24 |28/03/1908:14 | General View ©® | adrc | &
25 |28/03/19 08:14 General View © | wadirc | &
26 |28/03/19 08:14 General View B | toadirc | M
27 |28/03/19 08:14 | General View © | wadirc | 4
28 |28/03/19 08:14 General View © | Loadirc | M4
20 |28/03/19 08:14 General View © | Loadirc | M
30 |28/03/19 08:14 | General View © | wadire
131 |28/03/1908:14 | General View € | Loadirc | M
(32 |28/03/1908:14 | General View Load JPG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/5/2019




Merimen e-Claims Page 2 of 3

Assessment Reports 1 per page ]il ¥
.No | Finalized On | Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
[1] [~
33 28/03/19 08:14 | General View ° Load JPG
34 28/03/19 08:14 General View © | Ladirc | &4
135 |28/03/19 08:14 General View © | Loadire
36 |28/03/19 08:14 _- | General view © | adirc | &4
37 28/03/19 08:14 | General View © | Load G
.38 28/03/19 08:14 I. Odometer Reading o Load PG i)
39 28/03/19 08:14 | Chassis Number © | Loadirc | 4
40 28/03/1908:114 | General View © | dwc | &4
41 |28/03/19 0B:14 General View © | oadirc | M
a2 |28/03/19 08:14 General View © | Loadirc | M
43 28/03/19 08:14 | General View ® | adirc | 4
a4 |28/03/19 08:14 | General View @ | Loadirc | M
45 |28/03/1908:14 | General View © | Load G
46 |28/03/1908:14 | General View © | wadirc | 4
:4? |28/03/19 08:14 General View © | adirc | 4
48 "281‘[)3/ 19 08:15 Photographs of Damaged Parts o Load JPG M
49 |28/03/19 08:15 Photographs of Damaged Parts ® | adirc |
50 128/03/19 08:15 | Photographs of Damaged Parts ® | Loadirc | M4
I51 28/03/19 08:15 [ Photographs of Damaged Parts o Load PG |
|52 | 28/03/19 08:15 Photographs of Damaged Parts © | Loadirc | M4
53 |28/03/19 08:15 Photographs of Damaged Parts o Load PG |
:54 |28/03/19 08:15 Photographs of Damaged Parts © | oadirc | M
|55 |28/03/19 08:15 Photographs of Damaged Parts © | adirc | 4
56 |28/03/1908:15 | Photographs of Damaged Parts © | e | A
.5? _EP‘Z‘_S;‘DN 19 08:15 Photographs of Damaged Parts u Load JPG ¥
|58 |128/03/19 08:15 Photographs of Damaged Parts o Load PG i
59 |28/03/19 08:15 Photographs of Damaged Parts o Load PG
60 28/03/19 08:15 | Photographs of Damaged Parts O | wadrc | 4
'61 |28/03/19 08:15 Photographs of Damaged Parts © | adic | 4
62 ;2_3103;’ 19 DB:E i Photographs of Damaged Parts n Load PG | [
63 |28/03/19 08:15 Photographs of Damaged Parts | wadirc | A
64 |28/03/1908:15 | Photographs of Damaged Parts © | Ladrc | &4
i55 28/03/19 08:15 Photographs of Damaged Parts © | oadirc | M4
|55 28/03/19 08:15 Photographs of Damaged Parts ® | Loadirc
|67 |28/03/1908:15 | Photographs of Damaged Parts © | adc | A
68 |28/03/19 08:15 Photographs of Damaged Parts © | Loadirc | (4
|69 |28/03/19 08:15 Photographs of Damaged Parts © | wadirc | 4
70 __ 28/03/19 08:15 Photographs of Damaged Parts B | oadirs | &
71 28/03/19 08:15 | Photographs of Damaged Parts O | adirc | &
72 | 28/03/19 08:15 : Photographs of Damaged Parts o Load PG | [
73 ';'23;03;19 08:15 | Photographs of Damaged Parts © | LoadirG
74 |28/03/19 08:15 Photographs of Damaged Parts © | Ladirc | A
175 |28/03/19 08:15 Photographs of Damaged Parts © | Ladrc | 4
76 |28/03/19 08:15 Photographs of Damaged Parts € | oadiwc | &4
77 |28/03/19 08:15 Photographs of Damaged Parts © | adirc | &
78 |28/03/19 08:15 Photographs of Damaged Parts € | oadirc | M
79 |28/03/19 08:15 Photographs of Damaged Parts o Load PG | 4
80 |28/03/19 08:15 Photographs of Damaged Parts o Load JPG
81 |28/03/19 08:15 Photographs of Damaged Parts © | adirc | &4
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Assessment Reports {1perpage |[v]|
‘No |Finalized On | Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
82 128;’03:’19 08:15 Photographs of Damaged Parts a Load JPG m
83 | 28/03/19 08:15 Photographs of Damaged Parts ‘ €© | wadirc | A
84 | 28/03/19 08:15 Photographs of Damaged Parts © | oadc | &
85 :ié}tﬁ}lg 08:15 Photographs of Damaged Parts © | Ladire
ISB :.28/03;’19 E‘B 1-5 ";hnmgn_phs of Damaged Parts ° Load PG |
87 | 28/03/19 08:15 Photographs of Damaged Parts © | Load G
Es 28/03/19 08:15 | Photographs of Damaged Parts © | adirc | &
89 _:23;‘03{ 19 08:15 [ Photographs of Damaged Parts o Load G | M
90 | 28/03/1908:15 | Photographs of Damaged Parts © | Load G
91 28/03/19 08:15  Photographs of Damaged Parts € | adirc | &
92 _.28}’03..;'19 58: 15 Photographs of Damaged Parts o Load IFG | [
93_f28/03} 19 08:15 Photographs of Damaged Parts © | wadirc | &
94 | 28/03/19 08:15 Photographs of Damaged Parts © | wadwc | &
95 |28/03/19 08:15 Photographs of Damaged Parts © | wadirc | 4
96 | 28/03/19 08:15 | Photographs of Damaged Parts 0 | adirc | A
97 E'23;‘I!)3.’).9 08:15 Photographs of Damaged Parts © | wadc | ¥
98 |28/03/19 08:15 Photographs of Damaged Parts © | adirc | 4
199 |28/03/19 08:15 Photographs of Damaged Parts © | Ladirs
f1nu 28/03/19 08:15 Photographs of Damaged Parts © | wadirc | M4
101 |28/03/19 08:15 Photographs of Damaged Parts ® | wadirc | &
I 152_[ 28/03/19 08:15 | Photographs of Damaged Parts O | oadirc | 4
103 | 28/03/19 08:15 Photographs of Damaged Parts o Load PG |
104 |28/03/19 08:15 Photographs of Damaged Parts O | wadirc
I;cs 28/03/19 08:15 Photographs of Damaged Parts © | adirc | &4
Documentation - T
'No_|Finalized On | Sompo Insurance Singapore Pte. Ltd. (HQ) Thumbnail | Print
1 |25/03/19 12:49 | Pre-Repair Survey - SAS @ | LoadPOF
2 25/03/19 13:14 | Pre-Repair Survey - AGREED LKK © | LoadroF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Sa&l Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show It to other parties.
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Adjuster Report Page 1 of §

LKK Auto Consultants Pte Ltd (Co.Req.No:198607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Our File No:  CS/SM0O19005280/EVD32E
Date: 09/05/2019

REFERENCE
Handling Insurer: f&mp" Insurance Singapore Pte. o0 o D18MTPCVE003732
Claimant Vehicle GBG3788E Insured Vehicle YP8013E
No: No:
Date of Loss:  21/03/2019 Nature of Claim: TP Gam - cMTD1901486
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBG3788E
Make & Model: NISSAN NV200, 1.6 DX-2 (A) Engine No: HR16088414D
Reg. Date: 28/07/2017 (Man. Year: 2016) Chassis No: VM20105528
Colour: Grey Odometer: 33887 km
Engine Capacity: 1597 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 165/80 R14 Rear Tyre Size: 165/80 R14
Front Left Side: Toyo 6 mm Rear Left Side: Toyo 6 mm
Front Right Side: Toyo 6 mm Rear Right Side: Toyo 6 mm
The above values represent the remaining tyre treads depth
COSTOFCLAMS ~ Repairer's Adjuster’s Difference  Diff %
Parts 10,931.19 7.102.87 3,828.32 35.02
Miscellaneous Items 0.00 0.00 0.00
Labour 5,090.00 3,150.00 1,940.00 38.11
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S$) 16,021.19 10,252.87 5,768.32 36.00

Approved Total (Overridden) (S$) 8,200.00
Nett Amount (S$) 16,021.19 8,200.00 7,821.19 48.82
INSPECTION
Date of Assignment: 25/03/2019
Date Inspected: 26/03/2019 Inspected At: My Car Consultant - Ubi (HQ)
53 Paya Ubi Industrial Park, #01-33
Singapore 408934

Estimated Period of Repair: 12.0 days
Adjuster: CHEN TSUE YEE Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been camied out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/5/2019



Adjuster Report Page 3 of 5

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 09 May 2019)

Parts: N/A NISSAN NV200 1.6 DX-2 (A) (Model not available in database)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBG3788E)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *BONNET Dented 858.50 FL *858.50 FL
2 1 *BONNET LOCK Dented 68.50 FL *68.50 FL
3 2 *BONNET HINGE LH/ RH Bent 73.00FL *73.00FL
4 1 *FRONT GRILLE ASSY Broken 300.50FL *300.50 FL
§ 1 *FRONT GRILLE LOGO Cut 48.50 FL *48.50 FL
6 1 *FRONT BUMPER Broken 513.20FL *513.20FL
7 2 *FRONT BUMPER SIDE PAD LH/RH Broken 697.20FL *697.20FL
8 2 *FRONT BUMPER SIDE RETAINER LH/ RH Broken 46.00FL *46.00 FL
9 1 *FRONT BUMPER TOW COVER Not Necessary 16.90FL *-FL
10 1 *FRONT BUMPER SPONGE Broken 107.20FL *107.20FL
1M1 1 *FRONT REINFORCEMENT Not Necessary 444 90FL *FL
12 2 *HEADLAMP LH / RH Broken 719.60 FL *719.60FL
13 1 “*SUPPORT PANEL Dented 425.70FL *425.70 FL
14 1 *AIRCON CONDENSOR Bent 681.20 FL *681.20FL
15 1 *RADIATOR Not Necessary 668.30FL *-FL
16 1 *RADIATOR COWLING Not Necessary 102.50 FL *-FL
17 1 *RADIATOR FAN MOTOR Not Necessary 335.40FL *FL
18 1 *REAR BUMPER Broken 460.80 FL *460.80 FL
19 2 *REAR BUMPER SIDE RETAINER LHS & RHS Broken 70.40FL *70.40FL
20 1 *REAR BUMPER SPONGE Broken 88.90 FL *88.90 FL
21 1 *END PANEL - OUTTER Dented 168.40FL *168.40 FL
22 1 *END PANEL - INNER Dented 841.80FL *572.00FL
23 1 *END PANEL TOP GARNISH Broken 60.00 FL *60.00 FL
24 1 *SPARE WHEEL CARRIER Not Necessary 268.00FL *-FL
25 1 *SPARE WHEEL CARRIER HOOK & BOLT Not Necessary 78.00FL *FL
26 1 *REAR EXHAUST SILENCER Not Necessary 446 40FL *-FL
27 1 *REAR EXHAUST MOUNTING Not Necessary 12.66 FL *-FL
28 2 *TAILLAMP LHS & RHS Broken 406.80FL *406.80 FL
29 1 *TAILGATE Dented 1,890.20FL *1,890.20FL
30 2 *TAIL GATE DAMPER LHS & RHS Not Necessary 322.60FL *-FL
31 1 *REAR FENDER RHS (BODY PANEL) Repair 1,791.60FL *FL
32 1 *TAILGATE EMBLEM NV200 Necessary 67.60 FL *67.60 FL
33 1 *“TAIL GATE EMBLEM LOGO Necessary 45.60FL *45.60 FL
34 1 *TAIL GATE GARNISH STICKER Necessary 30.80FL *30.80FL
3 1 “TAILGATE HANDLE Not Necessary 351.50FL *-FL
36 1 *TAIL GATE NUMBER PLATE LAMP Not Necessary 54.80FL ___*™FL
37 1 *TAILGATE LOCK Broken 228.10FL *228.10FL
38 1 *TAILGATE LOCK CATCH Not Necessary 30.80FL *-FL
39 1 “TAIL GATE WEATHERSTRIP Crushed 75.00 FL *75.00 FL

| Report was unsubmitted during this print-out. |
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No. Qty PartNo. Particulars Condition Repairer's Amount

40 1 *TAILGATE WIPER ARM Not Necessary 55.00 FL *FL
41 1 *TAILGATE WIPER MOTOR Not Necessary 191.30FL *FL
42 1 *TAILGATE INNER TRIM Torn 131.80FL *131.80FL
43 1 *REAR WINDSCREEN Broken 868.60FL  *868.60FL
4 1 *REAR REVERSE SENSOR Broken 180.00FS  *180.00FS
45 1 *REAR WINDSCREEN SEAL Necessary 80.00FS *80.00FS
46 1 *REAR BUMPER CLIP Necessary 35.00FS *25.00FS
47 1 *FRONT BUMPER CLIP Necessary 35.00FS *25.00FS

F=Franchise parl. S=SpcNett. L=ListitemDisc
Sub Total (S$) 15,474.56 10,014.10
- List Item Discount on L Iltems 30.00/30.00% (S$) 4,543.37 2911.23

Total Parts (S§) 10,931.19 7,102.87

Report was unsubmitted during this print-out. |
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TOP UP GAS New 40.00 40.00

2 TOP UP COOLANT New 40.00 40.00

3 REMOVE, REFIX REAR WINDSCREEN New 150.00 100.00

4 REMOVE, REFIX REAR INTERIOR UPHOLSTERY, ASSIST New 120.00 30.00
REPAIR

a CHECK REAR ELECTRICAL WIRING New 60.00 30.00

6 SPRAY UNDERCOATING New 180.00 30.00

7 SPRAY PAINTING ACCIDENT AREAS New 1,800.00 1,200.00

8 REMOVE, REFIX REAR BOOT ASSY New 100.00 30.00

9 REMOVE, REFIX REVERSE SENSOR New 80.00 20.00

10 PANEL BEAT, REMOVE AND REPLACING FRONT & REAR New 2,400.00 1,600.00

11  REMOVE, REFIX RADIATOR & CONDENSOR New 120.00 30.00

Gross Labour Cost (S§) 5,090.00 3,150.00

Report was unsubmitted during this print-out.
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