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LKK Auto Consultants Pte Ltd coreg e 1sseoriasr

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408233
Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto.com:assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Lid
AlG Building 51 Ubi Ave 1 #01-25
78 Shenlon Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408933
Attri: Date: 25 Mar 2018
Preliminary Advice
Vehicle No :SKU17498 Agcident Dale : 168/03/2019
Make T AUDI Q5 Policy No. .
Assignment Date  : 25/03/2019 Excess : §80.00
Date of Inspection : 22/03/2019 Est. Duration of Repair - 5.00
Inspection A : PREMIUM AUTOMORBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vehicle sustained impact / damages o/s body and parts claimed are consistent to the accident.

Repairer's Eslimate (Gross) 55 13,103.00
Ravised Amount 5% 8.077.00
Check Items (Estimatad) 5% 2.170.00
Total 55 10,247.00
Lump Sum Repair 5%
Total Loss Consideration
New for Old Valus :S§
Fre-Accident Value 5% 112,000.00
COE ! PARF Rebate 5§ B88,160.00
Salvage Value 5%
Margin for Repair 5% 23,840.00
Remarks
(X])

The vehidle |s repairable at our adjusted amount. We have also confirmed excess and policy
coverage. Kindly let us have your authorisation.

The vehicla is uneconomical to be repaired, you are advised to invite tender for the wreck.

Othar comments !

hittps:/isingapore.menmen.com/claimsiindex.cfm fusebox=MTRadjuster&fuseaction=dsp_rpis&mimode=2&caseld=B031784extid=208738&ad]cur ..



“*Veron Chen !LI{KAutu!

From: Veron Chen (LKKAuto)

Sent: Tuesday, 26 March 2019 3:36 PM

To: 'Claims Dept’; SUR

Subject: RE: SKU 1749 B - OWN DAMAGE CLAIM - DOA 16/03/2019
Dear Sheila,

As instructed by our client , please proceed to repair the insured vehicle SKU 1749B (Excess $1600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@Ikkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Claims Dept <claims@premiumauto.com.sg>

Sent: Monday, 25 March 2019 8:52 AM

To: 'Claims’ <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>
Subject: RE: SKU 1749 B - OWN DAMAGE CLAIM - DDA 16/03/2019

Dear All,

Kindly assist to update on approvals for the menticned vehicle soonest,
Survey was done 22/03/2019.

Thank You.

Best Regards,
Sheila M Ismail
Claims Advisor

PFremium Automoblles Pte Ltd e se swmozzrm
5% Uik Road 1 Raad Singapore 408699
p. 65 6388 2323 d. +65 6768 9911 [. +65 6841 1183

e claims@pramiymauto.comsg w. www.audl.com.sg
Audl Showroom, Audl Centre 281 Alexandra Road Singapore 159938 p. +65 6836 2223
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The all=-new Audi DE

#untaggable

Email Disclaimer
scticing sy attachmend, & confidentlal ang rmay also be privilege
{ wou have recelved it in ermor, please nabily us irmmediately by reply &muail and then detete [ MESSage [1om your Jysiem

Please da not copy IF OF w5 ATy D Ea selowe 5 COME o @y attachreenl 10 &my other par ank y

From: Claims [mailto;claims@premiumauto.com.sg]
Sent: Friday, 22 March 2019 5:43 PM

To: 'SUR'
Cc: 'Claims'
Subject: RE: SKU 1749 B - OWN DAMAGE CLAIM - DOA 16/03/2019

Dear all,
Attached is the DL and COI for your kind reference.

Thank you.

Best regards
George Wong
Claims Advisor

Premium Automobiles Pte Ltd e s ismozznmg

281 Alexandra Road Smgapore 1599318

p. +65 G348 2223 ¢, «65% 6EO00IS]Y f, +55 4751023

echaimuSpremiumauto.com. Wl w.owww Budi.com. S8

Audi Showroom, Audi Centre 281 Alesandra Road Sngapore 155938 p. +05 G836 2223

N

Emall Dlsclaimer

This srmail, including any artachmant, & confidential and may also be prvilaged
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From: Claims Dept <claim remiumauto. com.sg>

Sent: Friday, March 22, 2019 12:04 PM

To: 'SUR' <sur@|kkauto.com>

Cc: 'Claims Dept' <claims@premiumauto.com.sg>

Subject: RE: SKU 1749 B - OWN DAMAGE CLAIM - DOA 16/03/2019

Dear All,
Survey was done today by Adrian 22/03/2019, Kindly assist to follow up approval.
Thank you

Best regaras

Kelvin khoo

Premium Automobiles Pte Ltd meg we rsmermw

% Ubi Road 1 Road Singapore 408635

p. +65 G388 2323 d.+65 6768 9911 f, «65 6841 1183
. clalms@premiumauto.com.sg w. www.audl.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938

p. +b65 BB36 2273
Gl
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g arty attachment, & confdantial 25 v alss b privileged
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From: Claims Dept [mailto:claims@premiumauto.com.sg|

Sent: Friday, 22 March, 2019 9:18 AM

To: 'SUR' <sur@|kkauto.com=; 'Admin A' <admin-a@|kkauto.com>
Cc: 'Claims Dept’ <claims@premiumauto.com.sg>

Subject: SKU 1749 B - OWN DAMAGE CLAIM - DOA 16/03/2019

Dear all ,

Kindly register OD claims for this vehicle, Attached is GIA report and estimate for your reference.

Thank You.

Best Regards,
Sheila M Ismail



+ Claims Advisar

Premium Automobiles Pte Ltd e se messeoariw
55 Ubi Road 1 Road Singapore 408633
p. +65 G3BE 2323 d. +65 6768 9911 f. +65 6B41 1183

e, claims@ pramiumauts. Com, w.owww.audl COm.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore
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The all-new Audl Q2

159938 p. «65 EEE 2213
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A262018 Merimen e-Claims

View Received Message

This mall is associated with :
“SKULT7498 (56483156725G)
on
Mar 16 2019 6:00PM

[PREMIUM LEASING PTE LTD)
Premium Automobiles Fe Lo -

Repty | Reply All | Mark as Unread | Print Message | Debnumg Forward | |

Fram AIG Asia Pacific Insurance Pte. Ltd. (AIG_SG), sent on 26/03/2019 14:52 PM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$8077,00) - SKU17498 - Claim Handler: Mohd Zawaye, Norsazani

Approved:B077.00:Re-inspection to be done for damage check and supplementary items / labour.

DOCUMENTS SUMMARY
There are no documents,

hitps:/isingapore. merimen. com/claimsfindex.cimusebox=3VCmallSluseaction=dsp_view&mode=14&iinboxid=1456070&I0omain|d=11&i0bjld=12... 172



Post FREE Ad to Sell Your Used Items!

Have preloved llems cluttering around your housa?
Sell It on Marketplace, Posting an advertisemenl is FREE!

Post an Advertisement 2010 Mercedes EI00 Nowly Apfurbished At 44,51,
Sall & yoursedfl Advertise it at just

$58 until it's SOLD!

i_“‘ acbemrime Lowjim u Wy of Saeling

| » Search
Saarch Seloction  suclas b Ay A 015 any Ty any Avwilanie
[ Audi G5 2.0A TFSI Quattro SL12800 $14.360 fyr 28-Fe-2015 1,964 cx 70,000 b v Availsbin

Just Arrived] 1T00%, Accident Fres! Rare Maite Biack (5| Sporty Yet Begont. Full Loan Awsilabled Fully Serviced By Agent! Tip Top Condtion, YVery Wall
Taker Care OF My Previous hon-Seroker Owres! Trade-

[} Audi Q5 2.OA TFSI Quattro $118,800 $14,570 fy I7-apr-2015 1504 = 15,000 km oy Avabladii

Mow Arraall 1 Owner Ut Only, Lowest Mileage Cooed! Yehice Fully Serviced By Pramium Automobiles [Agent Unit] Well Maintained By Previous

Owner, Vehich Sheftered Park With Exoellent Lside Out C_. [ i o
3 Q6 IR e nS, Reak O, el gl danp, OF, g5 Ly bt

|: Audi 5 1L.0A TFSI Quattro 110,800 $12470 fyr T3-May-2018 [ S8880 krn SLv AyiLintybe

Full Agent Mainismed, Escslent Condition lhsige Out, § Mantng Wanmanty Under MBM, | Free Sorvice, Call Now Before s Gane|

D Audi Q5 2.0A TFSI Quattro LEALE EH B14130 fye 17-hir-2015 1984 54,717 km Suv hvallabie

1 Director Cwnor, Serviced And Maintalned By Agent {Premium Automobiles], Accident Fres, hot Modfied, Not The Low Specs 05, Migh Specs With
IX1bhp. Very High ARF And Very High Paper Veiue, Making Thi...

HID Nightbulbs with & pair of slim ballast
Selling & range of HID Conversion KX for your ride! Colour temperatures from S000L super wihile Lol
ore info sDoUL s proouc

E] Audi Q5 2.0A TFSI Quattro fl16,800 HI4178 fyr 10-hm-2015 LM 49,000 km UV Availalie

. In Houss Finance Or Bank Loan Avedable, Full Agen Ssrvice Record! Road Tax TI June 2019, High ARF And COE Vislue! Current
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> Back to OneMotoring

" Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner |D Type:

Owiner ID:

Vehicle Detalls

Vehicle Mo.:

Viehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Wehicle Model:

Prim:rv_r Colour:
Manufacturing Year:

Engine Mo.:

Chassis Mo

Mulm_um Pn_u_uermmut:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period{Years):

QP Pald:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 23 Mar 201%

PARFINNF Rahata Fomine

Company
FETEM

SKU174%8
No
23 Mar 201%
AUDI
Q5 2.0 TFSI QUATTRO (EUS)
Grey
2014
CNCO96016
WALUZZZERSFADTYS511
155.0 kW (221 bhp)
$44.915.00
30 Jun 2015
30 Jun 2015
0
£54,88100

Yes
2% Jun 2025
£41,160.00

29 Jun 2025

E - Open Category
10

$75.801.00
£47,000.00
$88,150.00

OK

NTPS.HVILNE, gov.sgiaVITactonanguIeHEoaasyr UbICHEronRLereginpul fHUNL | IUN_ILSFUSUSUIUY |



> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle

Cwner 1D Type: Company

Owner ID: QETEM

Vehicle No.: SKU17498

Vehicie to be Exported: Yes

Intended Deregistration Date 22 Mar 2019
Vehichs Make ALIDI

Vehicke Model Q5 20 TFSI QUATTRO (EUS)
Primary Colour; Grey

Manufacturing Year 2014

Engine No. CHCDR&014
Chassis Na WALIZZZBRSFADT?511
Maximum Power Output 145.0 kW (221 bhp)
Open Market Value: $44915.00
Original Registration Date 30 Jun 2015

First Registration Date 30 Jun 2015
Transfer Count 4]

Actual ARF Paid $54. 868100

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 29 Jun 2025

PARF Rebate Amount $41.160.00

COE Expiry Date 29 Jun 2025

COE Category E - Open Category
COE Period(Years) 10

QF Faid £75,801.00

COE Rebate Amount: $47,02000

Total Rebate Amount $88.180.00

The information contained herein is correct as at 22 Mar 2019

OK
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CERTIFICATE OF INSURANCE

MOTOR VEMGCLES [THIRD PARTY RIEKS AND COMPLNEA ]
MOTOR WEHICLES [THIND-PARTY RISKS mw;::w
ROAD TRANSPORT ACT, 1887 MALA’

MOTOR VEMCLES [THIRD PARTY MIEKE) . VEEE [MALAYELL)

P4

WINDSCREEN EXCESS 5310000
CERTIFICATE NO. 9008451100777 502-00000 RS ———
SUM INSURED g$1.00
INSURING WITH COE/PARF YES

1) VEHICLE REGISTRATION NO. SKU1T488
2) NAME OF INSURED Pramium Lessing Pig Ltz
3| EFFECTIVE DATE OF THE COMMENCEMENT 1 Jul 2018
OF INSURANCE FOR THE PURPOSES OF THE ACT
4] DATE OF EXPIRY OF INSURANCE 20 Jul 2016

&) PERSON OR CLASSES OF PERSONS ENTITLED TO DRIVE*

mmmummummnrmmm

Frovided thal lhe person diving |6 permitted in socordance with ihe keenaing
o dting ha Molor Wahicls:
6] LIMITATION AS TO USE*
Linm ler M camage of pEESETGRNE oF GUUSS in conneclin with the nsured’s Dusiness

Lsa for socipl, dumesiz, PMBELTY DUrpmmad &nd Duliness (urposss of any person wham Wb vishicle  hived
The Policy doo not cover

1) L fon racing, pace-maiking, rellatdlty il or speed-leving.
nu—mm-mwnmmmhmunmwmm“
71 Line for tha carrisgs of passanoens fof ki or rowerd by 8y Derson 1o whom i vehicha s hired

LDSS OF USE o1 iNCLUDED

< NAMED DRIVER MR
HIRE PURCHASE COMPANY  MayBank

* Limitubons revdered ooeatvs by Section & of the woir Wahicies (Third-Party Risks and Compensation) Act {Chapler 189) ana
Sacdkan B8 of ing Road Trangpod At RT (Mataysia) s nof 19 Se incfudsd under these hasdinga

COMPREHENSIVE COMMERCIAL MOTOR OWN DAMAGE EXCESS  s§180000 (1)

o iPer W or Peguishiond i drive the kator Vishicls o
h-h-ltl:nnlﬂlﬂiﬂMhmdlMdu’ﬂhdeWUMhﬁw

|:un“munpﬂquummWﬂE-ﬂnwmhmdnmwmﬂ

Pty Minks mhe Comperasion) Azl (Chagier 180} and Part ¥ of the Rosd Tranaport Act, 1BAT [Malzyua)

Issued Al Singapore 14 Sap 2018 AlQ ASIA PACIFIC INSURANCE PTE.LTD,
108223 / E’;

PREMSLIM AUTOMOBLES FIELTD

45 UB ADAD Y .

AUD! CUSTOMER SEFACE CENTRE

SNGAPORE 405009

= AUliiEnEEY Repraealiiee

ORIGINAL

W Buiding, 78 Shanioe Woy #0918 5 ngages OFF 130 Copyegh © 7011 AD Avs Foc s herses e 3 A hay Fan i Peureres P L
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Addendum Sheet

CINERAL INFURANCE ASSOCIATION OF SINGAPDRE RECONDS MANAGIMINT CENTED

I & i, Ly B LB O rgcers (Mg
v u Tl N R IR P JO A D O
Cpmegtang Mimgry  Moowlie; B Fisley, (9L (1D

b e e il | N TGRS [ OV Bey e WSRO PRV

IMPORTANT NOTE: Flease subimit the completed Addendum form to the game Authotived Reporting Centre
with whom you submitted the Original Report

ADDENDUM
(Al PARTICULARS OF PERSON MAKING THEAMENDMENTS:

Onginal Report No - MPA118035881-01 Vehicle Registration No. _SKU17488

A shomes siec; | PREMIUM LEASING PTE LTD  ymic/pin/Passport No - 201006676M
{*Vehicle Driver / Vehicle Owner) |*| Please delete a3 appropriate

Asielress . _BLENG KEE RO singapore| 159000 ]

Contact (Ted) B4T1 2123 Maobile Na

Email Address NO EMAIL

Date of Accident - 16032019 Time of Accigent . _18:00
Place ol Accidern - BASEMENT 2 OF D'LEEDON CONDO BUILDING
nsurance Company. AIG ASIA PACIFIC INSURANCE PTE LTD.

B8] ADDITIONALINFORMATION /AMENDMENTS:

| have made a repon on the above mentioned acodent and would like to mclude additional information or
make the foliowing amenomenis-

10 COVERT HEPORT 10 OV POLICY CLAMS

-
|‘-"

le

- i
Pollcyholder / Drver's Signature /Orﬁ{‘ Centre Personnel's Sgniure
Date Marne WONG HHONG SENG GEORGE

NMICATINNa  crsreas
Pare s

Page 110l 11



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Emall: Nora khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop : UblRoad1

Contact No :+ 63662323

Fax No : GBallle3

Reference :  PA/OD/0365/2019/KN
Date ¢ 21-Mar-19

Vehicle IN workshop. Please arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 D055 - Fax: 6256 4315

Owner's Name :  Mr Speers Peter Francis
Address : B3 Science Park Drive
#04-04
Singapore 118258
Telephone : 91252880
Type of Claim :  OwnDamage Claims
Policy No. -
Vehicle No : SKU1749B
Model Code * 05 2.05EDAN TF5I
Model / Year *  31/1/2019
Engine No :  CNCO0S6016
Chassis No :  WAUZZZBRSFAD79511
Mileage -
Date In :
Liability : -
Excess Cost T
Estimated By :  Johnny Boo / Allan Wu
Accident Date ! 16-Mar-19

Place of Accident : BASEMENT 2 OF D'LEEDON CONDO BUILDING



Premium Automobiles

55 Ubi Road 1, Singapare 408693
Tel: 6366 2323 Fax: 6841 1183

Email: Nora.khaig@premiumaoto.cam.sg £ dlaimsi@prermiumauto. com.sg

Telefax

Estimated Labour Charges for Accident Vehicle SKU 1749 B

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation
1 To remove and transfer RHS front door's multi lock SN S 280.00
system and power window devices, Check function ’
To dismantle and renew RH5 front door and RHS T -
2 wing mirro assy. Re-organise crash manangement 5 1,400.00
components, Reinstall all parts removed
el P,
v o t S ': 4 *‘I._':I;' L, f ]I 7|
To respray front door, door cover and RHS wing .
3 mirror cover and RHS upper A-pillar. 3 I.Etpﬂ.ﬂﬂ
4 . -
4 To carry out diagnostic check. 5/N 5 192.00
TOTAL LABOUR CHARGES I

4,372.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora_khai@premiumauto.com.sg / claims@premiumauto.com.sq

Telefax
| List for Accident Vehicl n No.SKU 1749 B

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 FRONTDOOR-RHS  rouhid 5 2,829.00

2 GROMMET COVER FOR DOOR- OUTER /= =~ 38 8.00 -

3 OUTER DOORSEAL-RH /o~ 3 185.00 *

4 BONDINGAGENT s 45.00~

S CLEANING SOLUTION | M 7~ $ 65.00 -

6  APPLICATOR || s 7.00 A

7  DOORCATCH-LH/RH gl o s 132.00 4

B COVER FOR DDOR CATCH - LH/ RI:i P S 14.00 4

9  ATTACHMENT PARTS FOR DOOR Nt Joer s 117.00 7 %

10 EXTERIOR MIRROR MGUNT[HE-IRH A gs 1 3 1,121.00 —

11 MIRRORCAP-RH | =™ 3 382.00—~

12 MIRRORGLASS-RH | '*""’“EQ""L{ W o yss300 v TS
13 TURN SIGNAL INDICATOR-RH 7 C— i 5 149,00 '
14 PERIPHERAL LIGHT - RH =R 5 196.00 «

15 LOUDSPEAKER TRIM - RH ) 3 42.00

16  RETAINER FOR ROOF MOULDING - RH ,";f e 5 3.00 4

17 MOULDING FOR ROOF - RH | 3 574.00 A

18 WINDOW SLOT SEAL WITH TRIMSTRIP - RH ot s 5 285.00

19 WINDOW SEAL- RH Vs 0 3 5 31.00 4

20  COVERFORDOOR-RH Mo $ a67.00 ~ 13-k

SUB TOTAL SPARE PARTS : S B,ZDS.DD=

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183
Email: Nora. khai@premiumauto.com.sg / claims@premiumauto. com.sg

Telefax
r Accident Vehi
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21 DATA PLATE FOR TYRE PRESSURE st 5 26,00 -
22 SUNDRIES 'lhr*' pM. - S 500.00 - X
SUB TOTAL SPARE PARTS : S 8,731.00
TOTAL LABOUR CHARGES S 4,372.00
GRAND TOTAL $ 13,103.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699 the Ref
Tel : 6366 2323 Fax : 6841 1183 *Ton

Telefax
¥ )
Name : Adnan Ao
I
Surveyed Date : 119318
Authorised Date - ’
Excess Cost :
Liability -
Remarks Nt Bfleaed  0S D
rd
Please Note :  This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
Faor inspection of vehicle, please refer lo Ms Norah Khai al
Tel:6768 9828 for appointment,
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax: 6841 1183
Emall: Nora khai@premiumauto.com.sq / claims@premiumauto.com.sg

Telefax

Estimate Accident Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 6841 1183
Reference PA/OD/03B5/2019/KN
Date 21-Mar-18

Vehicle IN workshop. Please arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-18 AIG Bullding
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Speers Peler Francis
Address 83 Sciance Park Drive
#0404
Singapore 118258
Telephone 81252880
Type of Claim Own Damage Claims
Policy No.
Vehicle No SKU 1749 B
Model Code 05 2.0 SEDAN TFSI
Model / Year 3nr0Mg
Engine No CNC 086016
Chassis No WAUZZZBRSFAOTI511
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 16-Mar-19

Place of Accident

BASEMENT 2 OF D'LEEDON CONDO BUILDING



Premium Automobiles

55 Ubi Road 1, Singapore 408629
Tel | 6366 2323 Fax: 68411182
Email Nora khai@premiumauto.com.sg / claims@premiumalo.com.sg

Telefax

Estimated Labour Charges for Accident Vehicle SKU 1749 B

Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
1 To remove and transfer RHS front door's multi lock SN § 280.00 5 280.00

system and power window devices. Check function.

To dismantle and renew RHS front door and RHS wing
2 mimo assy. Re-organise crash manangement s 1,400.00 s 750.00
components. Reinstall all parts removed.

To respray front door, door cover and RHS wing mirror
cover and RHS upper A-piliar,

4 To carry out diagnostic check. SN 3 182.00 5 192.00

TOTAL LABOUR CHARGES N | 4,372.00 ] 2,722.00




Premium Automobiles

55 Ubi Road 1, Singapore 408688

Tel : 6366 2323 Fax: 6841 1183
Email: Nora. khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Material List for Accident Vehicle Regn No. SKU 1749 B

Damaged Parts & Prices
S/N___ Parts Description S/Nett Remark
1 FRONT DOOR - RHS § 2,829.00 5 2,263.20
2 GROMMET COVER FOR DOOR - OUTER 3 5 B.00
3 OUTER DOOR SEAL - RH 5 185.00 5 147.60
4 BONDING AGENT $ 45.00
-] CLEANING SOLUTION 5 65.00
6 APPLICATOR 5 7.00
7 DOOR CATCH-LH/RH 5 132.00
8 COVER FOR DOOR CATCH - LH/ RH 5 14.00
9 ATTACHMENT PARTS FOR DOOR ] 117.00
10 EXTERIOR MIRROR MOUNTING - RH ] 1,121.00 3 896.80
1 MIRRCR CAP - RH 5 382.00 5 305.20
12 MIRROR GLASS - RH 3 1.553.00
13 TURN SIGNAL INDICATOR - RH 3 148.00 3 119.20
14 PERIPHERAL LIGHT - RH s 196.00 i 156.40
15 LOUDSPEAKER TRIM - RH 3 42.00
16 RETAINER FOR ROOF MOULDING - RH $ 3.00
17 MOULDING FOR ROOF - RH -] 574.00
18 WINDOW SLOT SEAL WITH TRIM STRIF - RH 5 285.00
18 WINDOW SEAL - RH ] 31.00
20 COVER FOR DOOR - RH $ 467.00 5 373.60
SUB TOTAL SPARE PARTS - $ 8,205.00 _§  4.262.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special Nett.



| Premium Automobiles

55 Ubi Road 1, Singapore 408688
Tel : 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Material List for Accident Vehicle Regn No. SKU 1749 B
Damaged Parts & Prices

S/IN___ Parts Description S/Nett Remark
c/f $ 426200
21 DATA PLATE FOR TYRE PRESSURE § 2600 § 20.56
22  SUNDRIES $ 500.00
SUB TOTAL SPARE PARTS S 8,73100 §  4,28256
TOTAL LABOUR CHARGES $ 437200 § 2,722.00
GRAND TOTAL $ 13,103.00 _§ 7,004.56

All charges are not inclusive of GST
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare paris are Special Nett,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name
Surveyed Date :
Authorised Date

Excess Cost

Liability

Remarks -

- .

Please Note * This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



““Veron Chen SLI{I(Autu!

From: Veron Chen (LKKAuto)

Sent: Wednesday, 17 April 2019 8:58 AM

To: Boo seng yak; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee Sing; SUR
Subject: RE: FINAL REVISION - SKU17498 - OD AIG - SURVEYED 22 MAR 19

Dear Mr Boo,

Confirm repair cost of $7,004.56 before excess $1600 and GST @ 5 days

Kindly send us invoice and discharge voucher for us to close file

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 16 April 2019 3:51 PM

To: Adrian Ling [LKKAuto) <adrianling@Ikkauto.com>; Veron Chen (LKKAuto) everonchen@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com,sg>; jiayee.yap@premiumauto.com.sg; Chang
Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL REVISION - SKU17498B - 0D AIG - SURVEYED 22 MAR 19

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $7004.56 @ 5 days

Your early closure is well appreciated.

Best regards - jb



Premium Automobiles

AlG Asia Pacific Insurance Pte Lid Norah Khai
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Norakhail@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKU 1749 B PA/OD/O3632019'MAS
9 May 2019
Dear Sir.

RE: INSURANCE CLAIM FOR SKU 1749 B, Audi Q5 2.0 TFSI Qu

With reference to the above-mentioned vehicle, no. SKU 1749 B, claimant,
Premium Leasing Pte Ltd, please find the related document per attached.

1. A copy of the Original invoice no. 85013729 — §$5,782.88
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible,

If vou require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKU 1740 B

froem

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Raf

Your Raf

Date

lotal pages

Premium Automobiles Ple Lix
Showroom

B Lang Kes Road

Singapore 158080
Telephone (B5) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephona (65) 6336 2323
Telefax  (65) 6B4 11183



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLATM SUBFOLDER TRACKING

Case | Motified  Est Submitted | Adj Assigned | Adj Apt Adj Submitted Ins Auth'ed | Status -
| 25 Mar 2019 25 Mar 2019 $57,004.56 S5§7,004.56 | Pending for Survey
Main 1048 Bt Estimatms || view g | Report
Edie A Rpt I' Cancel Case !

Tel: +B563276210
| 16/03/2019 18:00 - :59
;sxuxun Dabe of Loss: [#4 Months and 16 Days From LTA
. = Reg Date (Man Yrj]
|OD [ 564831567256 Policy Cover Mote Na.: 10077TEOR (Comprehensive)
! — e | Exemsy: S$1 500,00
| Premium Automobiles Ple Lid [‘I.ll-'l:_} 55 Ubl Rosd 1, 408695 Ubi - Tel: S5T689828/9827/9911

Hasdliaa Triii: |ALG Asla Pacific Insurance Pte. Ltd. IH} Tel 65-6415-3000 ., . [Handled by Nadaraja, Desban]
| d 'Mlﬂllﬂluﬂ}l Nadarajs@haig com
Ad | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-1561 - IM#MWM“] . [Final Rpt

et |due 03/04/2019]

' |SPEERS PETER FRANCIS (59 / Male) , NRIC- GIA34299M, Tel: +6583226210 Email
Driver/Custodies: | PETER. SPEERS@SENSIENT.COM |

| ASSOCIATED MAIL RECEIVED view Ml | Compose Case Mall |

G_SG (26/03/2019); Alert - Ad) Mandate Approved (S$8077.00) - SKU17498 - Claim Handler: Mohd Zawaye...
* MIG_SG (26/03/2019); SKU17498 [ OD / 16/03/2018 / Covernge & Excess update
= -
ALL ASSOCIATED TASHS View il | Search Tasks | Crwate Mew Task | complete |

Duse Date  Priority  Type  Task Group Subject  Mandler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 22/5/2019
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Claim Documents

*SKUL749B (56483156725G)
oD
Mar 16 2019 6:00PM
[PREMIUM LEASING PTE LTD]
Premium Automobiles Pte Ltd

Page 1 of 2
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Adjuster Report Page | of 3

LKK Auto Consultants Pte Ltd (coreqne 19se071sem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6B44-BB05 Email: sur@lkkaulo comassignmenis@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19005252/AVD3N2
AIG Building, 78 Shenton Way #08-16
Wﬂ- 079120 Date: 221052018
REFERENCE
Insured/Claimant: PREMIUM LEASING PTE LTD Policy No: 100777802
Date of Loss: 16/03/2019 Mature of Claim: ©D Claim No: 5648315672506
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKU1T498B
Make & Model: AUDI Q5, 2.0 TFSI Quattro (&) Engine No: CNCD96016
Reg. Date: 30/06/2015 (Man. Year: 2014) Chassis No:  WALUZZZ8RSFADTE511
Colour: Black Odometer: 38348 km
Engine Capacity: 16884 cc
E:;hﬂrt Value/New Car $§112,000.00
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake [Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R19 Rear Tyre Size: 235/55R19
Front Left Side: Bridgestone & mm Rear Left Side: Bridgestone & mm
Front Right Side: Bridgesione & mm Rear Right Side: Brdgestone & mm
The abowe values represent the emaining e ieads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8.731.00 4.282.56 4,448 .44 50.85
Miscellaneous llems 0.00 0.00 0.00
Labour 4 372.00 2,722.00 1.650.00 ar.74
Paintwark Labour 0.00 0.00 0.00
Tewing 0.00 0.00 D.00
Calculated Gross Total (S$) 13,103.00 7,004.56 6,098.44 48.54
- Excess (S§) 1,600.00 1,600.00 D.0o 0.00
(S%) 11,503.00 5,404 56 5,008 44 53.02
+ GST 7.00/7.00% (5%5) BO5.21 37832 426.89 53.02
Nett Amount (S§) 12,308.21 5.782.88 6,525.33 §3.02
INSPECTION
Date of Assignment: 25/03/2019
Date Inspected: 22/03/2019 Inspected AL Premium Automobiles Ple Lid (UBI)
55 Ubl Road 1
Singapore 408699

Estimated Period of Repair: 5.0 days

Adjuster: ADRIAN LING Manager. VERON CHEN

NOTE: This report represents our findings al the ime and place of inspection stated hemin. Such inspection has bean camad ouf kb the bast of our
knowiledge and abilly but any other fabidly under sy clthar cicumstances i3 hersby expressly scchifed

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 22/5/2019



Adjuster Report Page 2 of 3
REPAIR DETAILS
Recommended Parts
No. Oty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT DOOR-RHS Dented 282000FS *22683.20FS
2 3 *GROMMET COVER FOR DOOR-OUTER Not Necessary BOOFS *-FS
3 1 *OUTER DOOR SEAL-RH Necessary 1B5.00FS *147 B0FS
4 1 *BONDING AGENT Mol Necessary 4500FS ~FS
5 1 *CLEANING SOLUTION Nol Necessary 65.00FS *FS
[+ 1 *APPLICATOR Nol Necessary T.00FS “~FS
7 2 *DOOR CATCH-LHIRH Nol Necessary 132.00FS *-FS8
B 2 “COVER FOR DOOR CATCH-LH/RH Not Necessary 14.00FS *-FS
8 1 *ATTACHMENT PARTS FOR DOOR Not Necessary 117.00FS *FS
m 1 *EXTERIOR MIRROR MOUNTING-RH Missing 1,121.00F5S “BO5.BOFS
1 1 *MIRROR CAP-RH Cracked 382.00F5 “305.20FS
12 1 *MIRROR GLASS-RH Not Necessary 1.553.00FS *FS
13 1 *TURN SIGNAL INDICATOR-RH Cracked 149.00FS *11820FS
14 1 "PERIPHERAL LIGHT-RH Missing 186.00FS *156.40FS
15 1 *LOUDSPEAKER TRIM-RH Not Necessary 42 00FS e -
16 1 *RETAINER FOR ROOF MOULDING -RH Nol Necessary A.00FS = FS
17 1 *RETAINER FOR ROOF-RH Nol Necessary 574 00FS *-F8§
18 1 *WINDOW SLOT SEAL WITH TRIM STRIP-RH Mol Necessary 2B5.00FS *-F8
19 1 *WINDOW SEAL-RH Mot Necessary 31.00FS *“F8
20 1 *COVER FOR DOOR-RH Mecessary 467.00FS *37360FS
21 1 *DATA PLATE FOR TYRE PRESSURE MNecessary 26.00F5 *20.56FS
2 1 *SUNDRIES Mot Necessary 500.00FS *-FS5
F=Franchisa part S=SpcNatt

Total Parts (S§) 8.731.00 4,282.56

Report was unsubmitted during this prini-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 22/5/2019



Adjuster Report Page 3 of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repalrer's Amount
Labour ltems
1 TO REMOVE AND TRANSFER RHS FRONT DOORS MNew 280.00 280.00

MULTI-LOCK SYSTEM AND POWER WINDOW
DEVICES.CHECK FUNCTION
2 TO DISMANTLE AND RENEW RHS FRONT DOOR AND New 1,400.00 750.00
RHS WING MIRROR ASSY-RE-ORGANISE CRASH
MANAGEMENT COMPONENTS.REINSTALL ALL PARTS

REMOVED

3 TO RESPRAY FRONT DOOR,DOOR COVER AND RHS New 2.500.00 1,500.00
WING MIRROR COVER AND RHS UPPER A-PILLAR

4 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00

Gross Labour Cost (55) 4,372.00 2,722.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES »

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 22/5/2019



