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a SERVICE REQUESTS MESSAGES CLAIMS
Claim S9MO1HS4 i
Actions
Reference CC4/ASM19005239/Epa3s2 ,&‘
Next Step
Loss Date March 21, 2019

Report Date Mar 22, 2019 8:47:29 AM

Request Date June 6, 2019

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Pending verification - Direct

Settlement

Additional Instructions

NON-REPORTED

Claim Portal

Wait for: Approve
invoice

[t ]

Vehicle Information

Incident Vehicle  SHA8784T
Registration #
Make TPVD HYUNDAI

Model 140-1.7 D CRDI (A)

Service Address

Primary Contact/Insured
HASSAN ZAINAB BINTE
BLK 715 YISHUN STREET 71, #01-304, 760715,

Singapore

UMMUSHIKIN@YAHOO.COM.SG

Claim Handler

KHONG Lynn
68804892
lynn.khong@axa.com.sg

Messages11 Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B LKKInvoice1[2] pdf Invoi N /A LKK AUTO CONSULTANTS August 1,
nvoice1[2], nvoice urveyor/ Assessor expense
P Y P PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS August 1,
B LKKAdjustment1a[2].pdf Others
Documents PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS August 1,
I LKKInspection[1].pdf Others
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 1,
I GIA SEARCH.pdf Others
Documents PTE LTD (TP) 2019
F / Clai LKK AUTO CONSULTANTS A t1,
I RENTAL MILEAGE.pdf orms aim Others u8us
Documents PTE LTD (TP) 2019
. Forms / Claim LKK AUTO CONSULTANTS August 1,
B RENTAL RECEIPT.pdf Others
Documents PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS August 1,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105570&tab. ..

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044702?token=83c94886-e96b-4262-91fd-a179745d9021&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044598?token=bdcc1472-0589-4f83-aed0-763dd646b648&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044597?token=0ebcd9ba-ed2f-44c7-8f85-5db15bb81b9f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044596?token=1ef5764d-180b-4a5f-8394-6fccd6582f21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044595?token=66b7cbe3-6810-45bf-824f-a42f7274af5e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044594?token=aeb72a57-9f65-4ba7-8d84-2cd60b775fbb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044593?token=5524a256-a35d-4b82-a155-05ad9bfca0d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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I LETTER TO Ol.pdf

I Mandate IA dd 090519.pdf

I Scene Photos from Third Party.pdf

I SHA 8784T vs SLB 5377C - TP
VIDEO.mp4

I Mandate IA dd 010519.pdf

B PARF_COE_Rebate_Enquiry.pdf

B LKK Resurvey Photos.pdf

I LKK Survey Photos.pdf

I TPPD LOD - CITYCAB PTE LTD.pdf

I TP ESTIMATE-MARKED.pdf

Bl SLB5377C - Ol GIA.pdf

I Ltr to Insured -non reporting.pdf

B P2096822_PS.pdf

I TP PRI EMAIL FROM WORKSHOP WITH

TP GIA.msg

Letters and
Correspondence

Forms / Claim
Documents

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

POA / Authority Letter

Policy Holders / Insured

Assessment

Photos

Videos

Assessment

Others

Others

Others

Third Party

Estimate / Quotation

GIA Report

Policy Holders / Insured

Policy Schedule / Covernote /
Certificate of insurance

Third Party

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DHIWAR Namrata

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHONG Lynn

DHIWAR Namrata

DATE
UPLOADED

August 1,
2019

August 1,
2019

May 9,
2019

May 9,
2019

May 9,
2019

May 1,
2019

May 1,
2019

May 1,
2019

May 1,
2019

April 18,
2019

March 31,
2019

March 25,
2019

March 23,
2019

March 22,
2019

March 22,
2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044591?token=00778379-f74d-484b-ac8a-f0487e92d68a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1044590?token=2806cabd-28cf-4471-83ab-e711de5dae99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878065?token=efaa572a-5480-4ad8-bb4d-8f9b3c816d04&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878064?token=68460c4f-ca46-41bb-97a0-9763fb56fd6c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878063?token=ff86cec0-7dc5-495b-88af-54042827639b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:862461?token=f5c9082d-f6d2-4fe1-8b56-99c87f31ba8d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:862460?token=208df3e9-599b-4ec0-87cc-44eb4377d4ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:862459?token=33ec78b8-3769-4dd3-8e41-ff0c7dad39a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:862458?token=017d9cfc-42bc-4919-8c94-1163229cc3fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:841636?token=2e4fd3b7-6eb7-4281-b7ad-47d49a56174b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:801985?token=0ffe8d3b-ee78-4fc7-954b-1891798f0d4d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:791434?token=f8a1e39b-a8f0-4f68-99f2-3f9676dc855f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:789088?token=4d8913fb-b1cf-4428-b58c-94a113294df8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:786314?token=f7efa548-bf34-4046-8a59-ff60b89f62b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:786207?token=01a931ea-98c5-4521-b3c2-223037e69b89&portalRoute=/claim-portal/html/ServiceRequestDocumentError

