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Celine Fong (LKKAuto)

From: sam kwok <aplussam@yahoo.com.sg>

Sent: Monday, 18 March 2019 3:01 PM

To: assignments

Ce: sam kwok

Subject: Resend car accident verification report in colour photo
Attachments: CAR ACCIDENT REPORT IN COLOUR.pdf

Hi Celine,

We would like to resend you the car accident verification report with color photo, please let us know the can do
verification again with the colour photo attached?

Warmest regards
Sam Kwok

-— Forwarded Message ——

From: sam kwok <aplussam@yahoo.com.sg>

To: "assignments@lkkauto.com" <assignments@Ikkauto.com>
Sent: Monday, 10 December 2018, 15:53

Subject: Resend 03 SFG 7000X Static Report

Hi Celine,
Please kindly assist us with this car accident verification, the reason is:-

- not agree on the settlement amount ($7,413.60)
- Cost of repair ($4,500) because the owner only spends $150 for his own car. bumper respray
- cost of Ho See Kheong car rental fee $1,400 ?7?7?

Car owner: HTUN STANLEY STEVEN
Driver: VINCENT LIU
CAR: SKP 9697R

Claim Person: HO SEE KHEONG
Car: SFG7000X

Please refer to attachment for details.

Warmest regards
Sam Kwok
Hp 82028688



Celine Fong (LKKAuto)

From: sam kwok <aplussam@yahoo.com.sg>

Sent: Monday, 19 November 2018 10:04 AM

To: assignments

Cc: sam kwok

Subject: Request Accident verification report

Attachments: new doc 2018-11-19 09.50.05_20181119095130.pdf
Hi Celine,

Please kindly assist us on this car accident verification, the reason for are:-

- not agree the settlement amount ($7,413.60)

- Cost of repair ($4,500) because owner only spend $150 for his own car. bumper respray
- cost of Ho See Kheong car rental fee $1,400 777

Car owner : HTUN STANLEY STEVEN

Driver: VINCENT LIU

CAR: SFG 7000X

Claim Person: HO SEE KHEONG

Please refer to attachment for details.

Warmest regards
Sam Kwok
Hp 82028688

Sent from Yahoo Mail for iPhone
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MPAZ2 18134453 / Progressive Car Care Pte Lid - HQ

ENTRY DATE & TIME: 16/10/2018 15:16
SUBMITTED BY: Ng Pei Wan

IMPORTANT NOTICE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 16/10/2018 15:30

SINGAPORE ACCIDENT STATEMENT

1. Please report correctly the details of the accident lo speed up Lthe claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies lo

repudiate policy liability.

4. The issue and acceplance of this Form by insurance companies is nol an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

8. This report will be forwarded by the insurers of the GIA Records Management Centre establ

archiving and that coples of this report will, for a fee, be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and lo copies

aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

ACCIDENT STATEMENT
16/10/2018 15:16
18/04/2018 23:00
BRADDELL ROAD
SINGAPORE

DETAILS OF OWN VEHICLE

SKP9697R

HTUN STANLEY STEVEN
G3053383L
STANHTUN@GMAIL.COM
(LOCAL) +65-98933385
OTHERS-97707690

MERCEDES-BENZ
S400L-3.0 R19 LED (A)

NO

REPORTING ONLY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.

COMPREHENSIVE
NO
2100390066

LIU BOWEN

S8875388G

01/04/1988

INDOOR

26/12/2012

5 YEARS AND 3 MONTHS
MALE

(LOCAL) +65-97707630

ELFENLIED@ICLOUD.COM

lished by the General Insurance Association of Singapore (GIA) for

of the report being made available

Page 10l 13



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Number of vehicles involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

17 EWE BOON ROAD #11-01
SINGAPORE

259325
NO
FRIEND

COLLISION - HEAD TO REAR
RAINING
WET

NO
2
NO

NO
YES
NO

NO

NO

REFER TO THE ATTACH STATEMENT RECORDED BY PE| WEN - PROGRESSIVE CAR CARE PTE LTD TEL 6741 5336

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

YES
NO
NO

SFG7000X

PRIVATE CAR

Page 2 of 13



Sketch Plan
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VISION LAW LLC
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SUVAIA LIMWETLES
WHEN REPLYING PLEAST QUOTE OUR REFERENCE ~ PLEASE REPLY TO HEAD OFFICE FOR THIS MATTER ]

Our Ref : DA1-yiv-Ins-S121-106497-18-er U R G E NT
1

. AR-REGISTERED
2. BY POST ONLY

Singapnre 210480

10 October 2018

HTUN STANLEY STEVEN

17 Ewe Boon Road
#11-01, Hallmark Residences

Singapore 250325

Dear Sr,
CLAIMANT : HO SEE KHEONG

ACCIDENT INVOLVING SFG 7000 X & SKP 9697 R ON 18-APR-2018 AT SLIP ROAD AT BRADDELL
ROAD AT ABOUT 2305 HOURS

We act for HO SEE KHEONG, the owner of motor vehicle no. SFG 7000 X.

We understand that you are the owner of motor vehicle SKP 9697 R at the material time of accident.
Accordingly, we had submitted our client's claim to your insurers, AlG Asia Pacific Insurance Pte Lid for

their consideration.
We have now been informed by your insurers that they have repudiated liability as you have fail to
comply with the terms and condition of the policy. A copy of their email dated 1 October 2018 is enclosed
herewith for your information.

In view of the abovesaid, we have no alternalive but to refer our client’s claim to you.

Our client’s claim for losses and damages are as follows:

1t Costs of Repair $ 4,500.00
2. Rental fees $ 1,400.00
3. LTA/GIA/TP report/search fees $ 40.00
4. Survey report fees $ 425.00
5. Costs (with GST) $ 983.00
6. incidentals (with GST) $ 8560

$ 7.413.60

TOTAL:-

TAKE NOTICE that unless the said sum of $7,413.60 is paid to us as salicitors for our client within ten
{10) days from the date hereof, our inslruction is to commence action against you for recovery of the

same without any further notice to you.

faithfully

DIANE ANG
(HEAD OFFICE)
Encl.

cc: SFG 7000 X - By fax: 6386 7787 only

CONFIDENTIALITY
ONFIDENTIAL AND IS INTENDED FOR THE EXCLUSIVE I.IS_E
distribution of other dissamination or use of Ihie

THE INFORMATION CONTAINED IN THESE DOCUMENTS MAY BE PRIVILEGED AND C
OF THE ADDRESSEE DESIGNATED ABOVE. Il you are not the addressen, any disclosure, reproduction, ¥
communication is sinctly prohibited. If you have received Ihis transmission In error please contact us immedialely by lelephare 50 that we can amange for is

relurn.

Scanned with CamScanner



.

ek

Imvoice Date STK METAL & LEATHLR PTELTD
|NVOICE 22 May 2018 E Kaki Bukit Ave 4
Imvoice Number #03-2D Premier@Kaki Bukit
SKPIGI7R 20180243 Singapore 415875
- UEN/Co. Reg. Mo. HP:91237949
Attention: VINCENT
£ Tel:638
BENZ S400 201614274 = 80669
97707690
Description Quantity Unit Price Amount SGD
RR &FRT BUMPER RESPRAY 1.00 15000 150.0D0
Subtatal 150.0D0
INCLUDES SALES GST 7% Q.00
TOTAL SGD 150.00
Due Date: 22 May 2018

Received In Good Order & Condition

Goods Sold Are Not Refundable/Retumn

** Interest rate of 5% per month, calculated on a daily basis, is levied on payment for OVERDUE
AMOUNT{s}/ACCOUNT{s) owing to STK METAL & LEATHER PTE LTD after SEVEN (7) DAYS from DATE OF
INVOICE.

** Cheque should be crossed and make payable to "STK METAL & LEATHER PTE LTD".

Customer's Signature

Scanned with CamScanner
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| ﬂM ‘IEQ) Appraisal And Management Pte Ltd

Motor Vehicle Appraiser and Insurance Loss Adjuster
No. 8 Kaki Bukit Ave 4 #06-2] Premier (@ Kaki Bukit Singaore 415875

Handphone No. : +65 9146 1186  Fmail : united appraisal@live.com sg
Business Registration Nos. : 200817301N

Ourref. : UAMI8.04.10-AK-STP-SAF-SFG7000X
Date : 26 Apr 2018

Ho See Kheong

WITHOUT PREJUDICE
Dear Sir,

Re : Third Party Claim For Vehicle Registration No. SFG7000X

We refer to your instruction to appraise the above-mentioned vehicle on 23 April 2018

A static inspection was carried out and our report is enclosed for your perusal. The estimated
cost of repair submitted by Messrs. Safe Auto for SGD 8,790.00
as per our attached schedule has been inspected thoroughly by us against the actual damages
sustained on the above-mentioned vehicle and we recommend the replacement and rectification
accordingly.

Our revised quotation for the repairis  SGD 5,137.06 . In our opinion, it to be excessive.
Therefore, we recommend a contract lump-sum repair cost. This is more economical than to have
the above-mentioned vehicle repaired on parts by/for parts basis. Invariably, the repairer has the
prerogative/option for the recommended replacement parts to either be repaired or be replaced.

We have negotiated with the repairer and they have agreed to repair the above-mentioned vehicle
for © SGD 4,500.00 NETT. Which, in our opinion is fair and reasonable.

The repairer has agreed to undertake the repairs to your requirement at the recommended contract
lump-sum. However, we have not given any instruction and authorisation to the repairer to proceed
with the repairs.

Under normal circumstances, the entire repair of the damaged vehicle should be completed within
a reasonable period of 3 (Three) days.

We are reverting the matter to you for a decision, and enclosed is our vehicle inspection report,
appraisement schedule and invoice for services rendered.

Please do not hesitate to contact us if you have any queries on this matter.

Yours faithfully,
United Appraisal & Management Pte Ltd

A

Ananda K. Biswas Marc
Motor Vehicle Appraiser

Encls. :

The information contained in these document may be privileged and confidential, and 15 intended for the exclusive use of the addressee
designation. [ you are not the addressee, any enclosure, reproduction, distribution or other dissemimation or use of this communication is
strictly prohibited If you received this document by error. please contact us immediately 1o armange for its retum




‘ZIM QE@ Appraisal And Management Pte Ltd

Motor Vehicle Appraiser and Insurance Loss Adjuster
No. 8 Kaki Bukit Ave 4 #06-21 Premier (@ Kaki Bukit Singaore 415875
Handphone No. : +63 9146 1186 Fmail : united appraisal(@live.com.sg
Business Registration Nos. : 20081730IN

VEHICLE INSPECTION REPORT

To : Ho See Kheong

Ourref. : UAMI8.04.10-AK-STP-SAF-SFG7000X

Date : 26 Apr 2018

REFERENCE

Assign by : Ho See Kheong Insured : To be advice

Assign on : 23 Apr 2018 Policy no. : To be advice

Inspectionon  : 23 Apr 2018 Claim no. : To be advice

Accident on : 18 Apr 2018 Sum insured ¢ To be advice

Workshop name : Safe Auto Excess : Not applicable

Inspection at : 1 Kaki Bukit Ave 6 3rd party Veh. : To be advice
Kaki Bukit Autobay Blk C #01-52  3rd party ins. : To be advice
Singapore 417883

PARTICULARS OF DAMAGED VEHICLE

Registrationno. : SFG7000X Odometer : 91958 km

Make /Model : Volvo S60 T4 Chassis no. ¢ YVIFS48HBD2233341

Regn. date : 31 Jul 2013 Engine no. : B4164T1139738

Body colour : Silver Engine cap. : 1596 cc

PRE-ACCIDENT CONDITION OF VEHICLE (STATIC CHECK ONLY)

Steering : Inorder Paintwork : Good
Footbrake : Inorder Undercarriage : Serviceable
Handbrake : Inorder Gen. condition : Good

TYRE CONDITION ON VEHICLE

Make Size Tread depth Type of road wheel
Front N/S  : Michelin 215/50ZR17 80% Alloy
Front O/S  : Bridgestone 215/50ZR17 80% Alloy
Rear N/S ¢ Michelin 215/50ZR17 80% Alloy
Rear O/S ¢ Michelin 215/50ZR17 80% Alloy

NOTE: The above percentages represent the estmated remaiming life of tvre threads,

* Denotes damaged component's

UAMI8.04. 10-AK-STP-SAF-SFG7000X Page 1 of 2



POINT OF IMPACT

| ' —
On the rear in the direction from rear to front. ——p

SYNOPSIS OF DAMAGES RESULTANT FROM THE ACCIDENT

The impact of the collision has damaged / affected the bootlid, rear bumper, reinforcement and etc...

Please refer to Annex A (Appraisement Schedule) for a detailed account of the damages and
photographs taken.

Note: Reinspection vehicle on 24 Apr 2018 for repair in progress.

RECOMMENDATION

The estimate cost of repair submitted by Messrs Safe Auto as per schedule
attached has been revised and scrutinised, and in our opinion, we consider it to be fair and reasonable.
The repairers have agreed to undertake the repairs to the owner’s satisfaction at our revision. We have
not authorised the repairs.

Our adjusted cost of repair is__ SGD 4,500.00 to carry out the repairs. Please refer to Annex A
(Appraisement Schedule) for a detailed account of the cost estimates.

REMARKS

We have not authorised the repair. However, for information, under normal circumstances, the repair
would takes approximately 3 (Three)  working days to complete.

In accordance to your instruction, we have NOT AUTHORISED the repair to the damaged vehicle
and the survey was conducted strictly on a "WITHOUT PREJUDICE" basis.

We are pleased to advise that the inspection work was carried out accordingly, and hereby submit our
Appraisal Report, which includes evidence photographs.

Yours faithfully,
United Appraisal & Management Pte Ltd

N

Ananda K. Biswas Marc
Motor Vehicle Appraiser

UAMI8.04.10-AK-STP-SAF-SFG7000X Page 2 of 2



APPRAISEMENT SCHEDULE
Registration no. : SFG7000X

Annex A

Our reference : UAMI8.04.10-AK-STP-SAF-SFG7000X
; Condition / Estimate by | Adjusted
SIN| Quy e Remarks Wshop SGD | Amt SGD
LIST ITEMS
I | Bootlid Refer To Labour 2114.20 0.00 XN N
2 1 Bootlid emblm " VOLVO " Necessary 107.00 107.00
3 1 Bootlid emblm " S60 " Necessary 65.00 65.00
4 | Bootlid emblem " T4 " Necessary 6200 _ 6200
5 1 Rear bumper Deformed 1827.00 ' “1827:00C\)
6 lIset Rear bumper clip Necessary 50.00 1.050:00 (- ¢
7 2 Rear bumper side retainer @ SGD 109.40 \“*  Distorted 218.80 1O/ 2
8 1  Rear bumper lower " Deformed 625.00 = 625000\
9 1 Rear bumper reinforcement Re-Used 381.00 0.00
10 1 Reversesensor @ SGD 192.00 Mulfunction 768.00 768.007 ‘-'-\“-":3
11 1 Reverse sensor holder @ SGD 18.00 Necessary 72.00 72.00
12 1 Reverse sensor seal @ SGD 8.00 Necessary 32.00 32.00 \
13 1set Reverse sensor angle bracket @ SGD 32.00 Necessary 128.00 128.00 £ +\ T
6450.00  3954.80
Less 0%/ 5% 0.00 197.74
6450.00  3757.06
SPECIAL NETT ITEMS \
1 1 Sundries Necessary 60.00 40,0070 ™
60.00 40.00
TOTAL 3797.06

Page 10of 2



APPRAISEMENT SCHEDULE ‘Annex A
Registrationno. : SFG7000X
Our reference UAMI18.04.10-AK-STP-SAF-SFG7000X
Condition / Estimate by | Adjusted
D
aall K. escription Remarks | Wshop SGD | Amt SGD
Balance C/F  6510.00  3797.06
LABOUR & MISC CHARGES

1 To dismantle / renew the accident damaged 1000.00 500.00
portion. To panel beating, reshape, straighten, 29 0
orientate and align repair / replacement parts.

2 To disconnect wire hamess of electrical 80.00 60.00
component to facilitate repairs, reconnect and 2
check functions.

3 To apply undercoating on the accident repair 200.00 ]80.00'/-.*"
and replaced panel for rust protection. 3

4 Supply spray paint material and necessary items 1000.00 600.00
to respray bootlid, rear bumper and other ODD
affected area / panel.

TOTAL 2280.00  1340.00
Total Parts and Labour Cost of Repair 8790.00  5137.06
Less (Lumpsum repair adjustment) 637.06
Adjustment Parts and Labour Cost of Repair 4500.00
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AdE BmE = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
- Ref : CS3/AIG18007413/Gtd3e2-1
IR
#1101 HALLMARK RESIDENCESSINGAPORE D’ 25032010
259325
Code: TP2
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKP 9697R Veh. Inspected SFG 7000X
Policy No. 2100390066 Coverage ($) 0.00
Claim No. 1957517170SG Excess ($) 0.00
Assign From SAM KWOK Assign Date 18/03/2019
2 Vehicle Particulars & Condition
Make & Model VOLVO S60 T4 c.c 1596
Engine No. HIDDEN Year of Reg. 2013
Chassis No. YV1FS48HBD2233341 Colour SILVER
Odometer 91958 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/50Z R17 MICHELIN 8 mm
L/H Front Tyre |215/50Z R17 MICHELIN 6 mm
R/H Rear Tyre |215/50Z R17 MICHELIN 6 mm
L/H Rear Tyre |[215/50Z R17 MICHELIN 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date  18/04/2018 Inspection Date 23/04/2018
Survey held at SAFE AUTO
1 KAKI BUKIT AVE 6
#01-52 AUTOBAY KAKI BUKIT
SINGAPORE 417883
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days
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ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SFG 7000X
£ Darte A Ty IS Estimate Our Adjusted
Qty Description of Parts Condition -Woi'lm'hop%y)) A&])
REPLACEMENT OF PARTS
1|BOOTLID NOT NECESSARY 2,114.20 -
1|BOOTLID EMBLEM "VOLVO" NECESSARY 107.00 107.00
1|BOOTLID EMBLEM "S60" NECESSARY 65.00 65.00
1|BOOTLID EMBLEM "T4" NECESSARY 62.00 62.00
1|REAR BUMPER cuT 1,827.00 1,512.00
1|SET REAR BUMPER CLIP NECESSARY 50.00 40.00
2|REAR BUMPER SIDE RETAINER @$109.40 DISTORTED 218.80 158.00
1|REAR BUMPER LOWER CuT 625.00 553.00
1|REAR BUMPER REINFORCEMENT REUSE 381.00 -
4|REVERSE SENSOR @$192.00 NOT NECESSARY 768.00 -
4|REVERSE SENSOR HOLDER @$18.00 NECESSARY 72.00 72.00
4|REVERSE SENSOR SEAL @$8.00 NECESSARY 32.00 32.00
4|SET REVERSE SENSOR ANGLE BRACKET @$32.00 NOT NECESSARY 128.00 -
LESS 5% DISCOUNT g -130.05
6,450.00 2,470.95
SPECIAL NETT ITEMS
1|SUNDRIES (SN) NOT NECESSARY 60.00 .
60.00
LABOUR
TO DISMANTLE / RENEW THE ACCIDENT DAMAGED 1,000.00 300.00
PORTION. TO PANEL BEATING, RESHAPE, STRAIGHTEN,
ORIENTATE AND ALIGN REPAIR / REPLACEMENT
PARTS.
TO DISCONNECT WIRE HARNESS OF ELECTRICAL 80.00 30.00
COMPONENT TO FACILITATE REPAIRS, RECONNECT
AND CHECK FUNCTIONS.
TO APPLY UNDERCOATING ON THE ACCIDENT REPAIR |NOT NECESSARY 200.00 .
AND REPLACED PANEL FOR RUST PROTECTION.
SUPPLY SPRAY PAINT MATERIAL AND NECESSARY 1,000.00 400.00
ITEMS TO RESPRAY BOOTLID, REAR BUMPER AND
OTHER AFFECTED AREA / PANEL.
2,280.00 730.00

Report Ref No. CS3/AIG18007413/Gtd3e2-1
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[ GRAND TOTAL 8,790.00 3,200.95
RECOMMENDED COST OF LUMP SUM REPAIRS 2,550.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CS3/A1G18007413/Gtd3e2-1
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XING GUO QIANG ADRIAN LING WAI PING
M.MATAI, AMSAE-A B.Eng,AMSOE,AMIRTE AMSAE-A M.MATAI
Automotive Assessor Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




