3/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S9MO1H8B Actions
Incident Vehicle Registration #
Reference Next Step SHB7615A
CC3/ASM19005193/Kba3q2 #* Wait for: Approve invoice
Make
Loss Date TPVD
March 17, 2019
Model
Report Date TOYOTA

Mar 18, 2019 12:00:00 AM

Request Date
December 1, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

—~e

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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3/3/2021 Claim Portal
pirect settiement

Claim Handler

WANG Peter

peter.wang@axa.com.sg

Additional Instructions
The previous assignment to you was closed due to no development. Please use this new assignment
for ... (expand)

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I OD GIA - SHC5597B.PDF
TYPE Other
SUB-TYPE Other
AUTHOR WANG Peter

DATE UPLOADED

NAME I Google map screenshot - Ol failed to stop at give-way line.JPG
TYPE Evidence
SUB-TYPE Photos

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870441?token=fb229d19-76a4-463f-ace2-96004e2fd806&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870442?token=403502fd-0e8f-4f25-90f3-719d5711d61e&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices

Claim Portal

WANG Peter

I TP GIA - SHB7615A.PDF

Other

Other

WANG Peter

I |A Mandate.pdf

Other

Other

WANG Peter

Ik Accident Statement

Reports & Statement

Merimen
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870510?token=5a398439-9b7c-46f4-82b3-81424858e1d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1870512?token=699f87f8-de94-454a-9c81-a6840ca4b4ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776404?token=95cad96c-2383-481e-b9fd-4ded8278d40e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

Claim Portal

I ASM-LKKInvoicel - AC2101272.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I RENTAL RECEIPT.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B RENTAL MILEAGE.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045913?token=8d65ba2e-8965-4793-b886-4ada5c72f112&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045912?token=93a8c9a1-fffe-4bc2-86f3-1e329c0acce7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045911?token=efd17285-9084-4ea8-af65-15a9c3d0e954&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

March 3, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045910?token=80579413-39ca-4821-9934-53562ca141ad&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045909?token=55b8a263-745d-4033-8f9f-173190564af2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045908?token=4e8ab5dc-64fe-444f-a827-c18e9f8bb4bc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal
LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I ASM-LKKInvoicel - AC2101272.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LETTER TO Ol.pdf

Letters and Correspondence

Policv Holders / Insured

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045907?token=1baec700-be33-4a58-9fae-958338de5819&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045906?token=6e9bf488-2860-48d0-bfcf-db28b484ae36&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045903?token=1aa39447-9f80-4813-a97f-402bcd134789&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B Status of Driving Licence -VALID.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 10, 2021

I LKK SURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2020

I TP ESTIMATE MARKED (FINAL).pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2003223?token=50263a58-d891-4c57-8685-f639a4d5e4ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840204?token=dde68a75-e33e-4294-9cfd-845f378833e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840206?token=57b52cf6-c959-44f4-9ac4-b6c831eb019d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2020

BB Rental Receipt and Agreement.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2020

I TP -Mandate IA dd 12112020.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

November 12, 2020

Bl PRI FROM WORKSHOP WITH TP GIA SHB7615A & ESTIMATE.msg

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840205?token=f86f72ad-fd7c-4b56-86ec-e12b8955c8ed&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1840202?token=4e7d9f2b-418f-4c66-8227-f7f5beb619df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:789952?token=a989245d-0d8c-45df-9aa6-08d92576b7df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=189505&tab=invoices

Claim Portal

Estimate / Quotation
KUMAR Shailendra

March 25, 2019
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