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222019 Adjuster iImmeadiale Aovice
MNote: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoreq ne teeeariser,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Iikkauto.com;assignments@Ikkauto.com

Ta: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 22 Mar 2019
Vahicle No 1 SLZ1533T Accident Date L 1710372019
Make : AUDI A3 Policy No. 1 1600043658-01
Assignmeni Date - 21/03/2019 Excess : 850.00
Date of inspection  : 21/03/2019 Est. Duration of Repair : 6 -0 days
Inspaction At : Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front n/s portion and parts claimed are consistant to the accident,

Repairer's Estimats (Gross) :58 27,532.00
Revised Amount 5% 17,704.00
Cheack ltams (Estimatad) 5% 3,731.00
Total :S% 21,435.00
Lump Sum Repair 5§

Total Loss Consideration

New for Old Value 5%

Pre-Accident Value 8% 100,000.00
COE / PARF Rebata 8% 54 375.00
Salvage Value g

Margin for Repair 5% 45 625.00

Remarks

( X ) The vaehicle |s repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck,

( )} Other comments :

hitps //singapote. merimen. com/claimsindex.cfm Musebox=5VCdocilusaaction=dsp_viewersman&docid=4054844 88 preview=1&nolayout=14CFI...
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. Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Sent: Tuesday, 14 May 2019 3:15 PM

To: ‘Carrine Leong’; 'Boo seng yak’; jiayee yap@premiumauto.com.sg: ‘Chang Chee 5ing'
Cc: Adrian Ling (LKKAuto), SUR

Subject: RE: FINAL REVISION - SLZ1533T - OD AIG - SURVEYED 21 MAR 19

Dear Carrine.
As spoken, confirmed final fig $ 14,804.28 @ 6 days of repairs before excess $ 600/- & GST.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pie Lid

Phone: 6256-3561 | email: Syr@lkkauto.com | fax: 6256-4315
Bk 51, Paya Ubl industrial Park, Ubl Avenue 1, #02-25 | 5{408533)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent; Monday, 15 April 2019 3:43 PM

To: Adrian Ling <adrianling@Ikkauto.com>; shirleyHiew@Ikkauto.com; SUR <sur@Ikkauto.com>; Carrine Leong
<carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg; Chang Chee Sing
<claims@premiumauto.com.sg>

Subject: FINAL REVISION - 5LZ1533T - OD AIG - SURVEYED 21 MAR 18

Hi Adrian and all,

Revised estimate and photographs attached.

Please confirm repair cost of $14,804.28 @ 9 days of repairs.

Your early closure is well appreciated.

Best regards - jb



- Shirlez Hiew iLKK Autﬂ!

From: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>
Sent: Monday, 25 March 2019 12:07 PM

To: ‘NORA *; ‘Claims Dept'

Ce: ‘Adrian Ling (LKKAuto)'; 'SUR’; "Admin A’

Subject: RE: SLZ 1533 T - OD DAMAGE CLAIM DOA: 17/03/2019
Attachments: ESTIMATE pdf

Dear All,

As instructed by our client, please proceed to repair the insured vehicle SLZ 1533T (Excess $ 600/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair,

*Qur client reserve their right_not to pay If there is no valid approval obtained before repair.

Kindly take note If REPLACE LOCK CARRIER, AFTER REMOVAL PHOTO REQUIRE,

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Autc Consultants Pte Lid

Phone: 6256-1561 | emall; Surd@lkkauto.com | fax: 6256-4315
Bik 51, Paya Ubl Industrial Park. Ubl Avenue 1, #02-25 | 5{408933)

From: NORA [mailto:nora.khai@premiumauto.com.sg]

Sent: Monday, 25 March 2019 8:54 AM

To: 'Claims Dept' <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>

Subject: RE: 5LZ 1533 T - OD DAMAGE CLAIM DOA: 17/03/2019

Dear All,
Kindly advise for OD approval. Take note vehicle is in the premises.
Thank you.

Best Regards,

Nornh Khai
Claims Manager

Premium Automobiles Pre Lol jueg s joemyiw
8% Lihi Rowd | Road Singapore 408699
p. +035 6388 2323 d, +65 6768 9827 £ +65 6841 1183
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\udi Showroom, Audi Centre 281 Alexandra Road  Sinpapore | 39938 p.

The all-new Audil Q2

#untaggable

65 6836 2223

http: //www.audi.com.sg/sea/brand/sa/audi promotions/promotions/car promotions/new-audi-q2-
2017.html

Emuiil Dsclaimer

ils il iniel ety tcharient (8 conlldente] amd oy alio e privileged
I v have recorvesd of 1 S |: IR TRy (1150 s e T [ R b repdy el bred then disleie thin Tneskags e vouT 24
| = i spve (0P e W Do ey purpose, or disdlose (18 conlefis of an slidchment b any other person. Thank L

From: Claims Dept [mailto;claims@premiumauto.com.sg]

Sent: Friday, 22 March 2019 B:56 AM

To: 'Claims Dept’; 'SUR'; "Admin A’

Cc: 'Adrian Ling (LKKAuto)'

Subject: RE: SLZ 1533 T - OD DAMAGE CLAIM DOA: 17/03/2019

Dear all ,
Kindly note that the mentioned vehicle is in our premises.

Ihank You,

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pre Lod g w jwsazmmg
33 Uy Road 1 Road Smgapore L0EH9Y
p. 465 6388 2323 4. +635 6T6H 9911 1 <63 684] | 183

Audi Showroom, Audi Centre 281 Alexandrn Road  Singapore 159938 p. +635 6836 22123

11D

The all-new Audil Q2

#untaggable

Email lHaciaimer



From: Claims Dept [mailto:claims@premiumauto.com.sq]
Sent; Friday, 22 March 2019 8:54 AM

To: 'SUR'; 'Admin A’

Cc: 'Claims Dept’; 'Adrian Ling (LKKAuto)'

Subject: SLZ 1533 T - OD DAMAGE CLAIM DOA: 17/03/2019

Dear All,

Kindly register OD claims for this vehicle. Attached is GIA report for your reference.
The mentioned vehicle did the survey yesterday 21/3/2019 by Adrian.
Kindly advise on approval,

I'hank You

Best Regards,
Sheila M Ismail
Claims Advisor

Premium Automobiles Pre Lid ey se iwoozzmiwg

85 |k Wond | Road Smegapore 86540

p. +65 6388 2323 d. +65 6768 9911 [ +65 6E41 1183
e. claimegipreminmanto com sg  w. Www.niildl com.sg
Audi Showroom, Audi Centre 281 Alexandra Road  Singapore 159938

11D

The all-new Audi| Q2

. +63 6836 2221

#untaggable

Email Msclabmer

his email, including sny niaciment, & confidomml and may also be plivikeped

(R e poceived i in eror. plomss notify us immedialely by reply erhail and then deletz 1 WCHsES Trogn vourr Fyslen
Mears dov not copy it orwse 1 Tor amy purpess, or discloss @3 conlents or amy atachment to my other persan. Thanl



/252018 Marimen e-Claims

View Received Message

This mall is associated with :

*SLZ1533T (66183403445G)
oD
Mar 17 2019 5:00PH™
[GODFREY MATTHEW EDWARD]
Premium Automobiles Pte Lid

_Reply | Reply ANl | Mark as unread | Print Message | Delete Farward |
From ALG Asia Pacific Insurance Pte. Ltd, (AIG_SG), sent on 22/03 /2019 16:29 PM.
To LKE_HQ

Subject  Alert - Adj Mandate Approved (S$16454,00) - SLZ1533T - Claim Handler: Mohd Zaways, Norsazani

[Approved: 16454,00: KINDLY RE-SUBMIT FIRST ADVICE INTERIM AMOUNT IN-CORRECT RE-INSPECTION REQUIRE ON ALL SUPPLEMENTARY PARTS
AND HIDDEN PART WITH CHECK ITEM. IF REPLACE LOCK CARRIER, AFTER REMOVAL PHOTO REQUIRE.

DOCUMENTS SUMMARY B -
There are no documants.

hitps://singapore, merimen comiclaims/index. cfm Musebox=8VCmail&fuseaction=dsp_view&mode=1&linbaxid=1 454454&Domainid=118i0bjid=7... 12
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» Back to OneMotoring

.Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner [D Type:

Cwirer |D:

Vehicle Detalls

Wehicle Mo

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Pald:

intended PARF Rebate Details
FARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date;

COE Categary:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 22 Mar 2017

PARFINOFE Ranats Frniiny

Singapore MRIC
222%9F

SLZ1533T

Mo

22 Mar 2017

ALDI

A3 SPORTRACK 1.0 TFSI 5 TRONIC (LED)
White

2018

CHZA32053
WAUZZZBEVTIAO?3481
85.0kW (113 bhp)
$24176.00

24 Apr 2018

24 Apr 2018

a

£25.847.00

Yes
23 Apr 2028
$19,385.00

23 Apr 2028

A - Car up to 1600cc & 7KW ( 130bhp)
10

$38,510.00

$34,990.00

$54,375.00

NUDENVTLILA. QOV.8G/IE VIachonenguireMenas sy FUtICosiorBUera g npul fFuUMNG | RIN_IUSTUausuue | |



MEATINI3ETE1 | Presmum Autorobiles Pie L - U3
ENTEY OATE & TIME, 10047018 1838
EUBNTTED Y Mastars Sinie Osman Basan

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Plamse rapon cormactly ita detads of tha accident bo speed up Ba clama process
2 This Farm must be completad by the Poicyholder andior the Authorised Deiver.
3 Information provided musl ba as ruthlul and accursle s= possibis, Any willul misrepresentaiion or witholding of meernial facts may allow insurance oempanies 1o

rapuidiale pollcy Mability

4. The lssue and acceptance of this Form by insurance comparsed ls nal an admssion of policy laability on the part of tha nsurance companion
4 Amy talss reporting may be miferred to the Police for investigation

B Thes repert will be lonsarded by (he maurers of the GLA Racords Managemsni Cantre sstablished by ihe Garsal insumsnce Assocslion of Sngapors (GLA) for
archiving and fat copsss. of the repor will. for @ fse. be mads avsilable upon applicaiion by maresisd parfiss
T. By Ihay isdpaman] of this repon 1o e insurers. you hershy consend 1o s archwing of s report &l ha cenire and 1o coples of e reget baing made avallable

aforesgr

Date Of Report

Dale Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

18/03/2019 19:38

170372019 21:20

RAMP FROM CHOA CHU KANG DRIVE TO KJE TOWARDS BKE
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registarad Owner
MRIC Mo

Email Address

Mobile Phane Mo

Alternative Phone No
Vehicle Particulars
Manufacturer

Modal

Exact Purpose for which vehicle was being used al
tima of accidant

Are you claiming under your own insurance policy
for repair o your vehicla?

if No, Pleass state actlen (o be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleet Paolicy

Palicy Number

Cover Nota Numbat

Driver

Mame af Drivar

NRIC No

Dale Of Birth

Qcoupation

Date Of Driving Pass

Driving Exparignca

Gendar

Maobile Numbear

Fax Number

Contact Numbaer

EMail Address

SLZ1533T

GODFREY MATTHEW EDWARD
S2772229F
MATTGOD1@GMAIL.COM
(LOCAL) +65-96153898
OTHERS-96153898

ALDI
AISB10TF

PRIVATE USE

YES

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

180004 3659-01

GODFREY MATTHEW EDWARD
S2TT2229F

03/07/1967

INDOOR

24/07 1997

21 YEARS AND T MONTHS
MALE

(LOCAL) +55-96153888

OTHERS-96153898
MATTGOD1@GMAIL.COM

Page 1 of 16



Address 27 JALAN LIMAL MNIPIS
Postcode 468280

Was driver an amployes of the Insured’'s Company NO

if No, Relationship of the Driver with the Insured  OWNER

Vehicle Registrallon Number of Driver's Own -
Vahicle -

Insurance Company of Driver's Own Vahicle -

General Information of the Accident

Type OF Acciden! COLLISION - HEAD TO REAR
Weaather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicla)

invalved in the accdent C
Was any body injured in the Accident? NOD
Was any injured conveyed to hospital by

ambulance?

Was any other matarial or property damaged? YES

| have beaen approached by unknown person(s) NO
soliciting/offering accident claims assistanca

Numbar of Passangers (Including Driver) 1
Details of Police Action
Was the accident repartad (o the polica? NO

If ¥es,Please state which Police Staton
Was notice of intended Prosecullon given? NO
If ¥'es,against whom?

Circumstances of Accident

17 MARCH 2019 APPROXIMATELY: 0915 - 0920 PM. WHILE TURNING OFF TO CHOA CHU KANG DRIVE, ON TO THE SLIP
RAMP THAT LEADS ONTO KJE. | RAN INTO THE BACK OF THE CHEY ORLANDO OWNED BY MR NG. THE FRONT LEFT
OF MY AUDI A2 IMPACTED THE BACK RIGHT OF THE CHEVY ORLANDO. THIS DAMAGED THE FRONT OF MY CAR AND
THE REAR RIGHT OF THE CHEV. WE STOPPED BOTH CARS MR NG AND MRS NG , SAID THAT THEY WERE NOT
INJURED. | APOLOGISED FOR THE ACCIDENT. WE DISCUSSED REQUESTING POLICY BUT AS NO INJURIES AND BOTH
CARS MOBILE WE AGREED NOT NECESSARY. WE EXCHANGED IC AND DETAILS. | COMMITED TO REPORTING TO
INSURANCE THE FOLLOWING DAY

Attachment(s)

Are accident photos available for attachmant? YES

Was there any video capturad by Car Camera? NO

Was there any sudio recorded? WO

Vehicle Ragistration Number SLG16B4R

Vehicle Make/Model/Colour CHEVROLET ORLANDO
Datalls Of Properties

Yehicle Category PRIVATE CAR

Name of Drivar NG HONG CHIANG
NRIC/Passpon Number

Contact Number 91086085

Address

Posicode

Insurance Company Namea NTUC INCOME INSURANCE CO-OPERATIVE LTD

Page 2 of 18



Nature Of Damage DAMAGE TOREAR RIGHT BUMPER/FENDER
No. Of Passenger (Including Driver)

Page 4o/ 18



IMPORTANT NOTICE

1 Fleae report coiregily the detalli of the actiden to wpeed L2 the clem progen

F Tha Form =it 5o ompleted by the Policyholper snd/or the Asthorned O

1 information prowided maust be o bt snd pocurime g possible Any withu micepteeniation of wethhoidieg of matera!
tacts ey slborw suraror comperes to rEpuElete peiicy bty

4. The e snd dceeptanee of this Farm by mrusante companses (s net gn sdrmaiion of poliry Lability £ Use 2347 & the muarance
CMDamel

£ Aoy falee reporting euy be referred to the Police ' mveitigation

B The repor will be fToraeraed by the freareds of the GIA Recorii Managemest Centre evtabinhed by the Gonersl imarante

Aswctas of Segapore [GUA) e srohnang ame that copeis o T sepeet el for g for be made svadatie upon e plation iy
Intereitod perty

1 By the indgment of tha report 10 The sturerk, yiu Mretry ronest 1o e srchang of B repart st the centre sng 1o copees of
the teprt beirg muace svadabie sloreud

i Corsert under the Perons Deta Prasecon Act (PDPA)
| underiland ariheediedpe agree and oorent that

(@) Sty onaurer, oy woriEhop and the Deneral imwrsnoe Asonaton of Sngapore [TGLAT) My ans peeTiTLed 19 coledt e,
dhalme araller process my perscasl deta/perusnal inlormation ut sut = this [rm] and any ether peraonas! et mation
prowided by me of pouiesued by My miurer [colectvely Ihe “Perional information”) and disclose snd tram®er wsch
Prruong eiormaton to afl maurer (i) who Save maured vehece] L) mvobved in T sczident (sl amarer(y) who have maared
vehicheli] imealved (n this sceident whall be collertierly referred 1o o the TInauren ™)L the Inguren’ lewperulew Srms, the
:ummdmmnmmmm-m pobice), for e purpose{s)

(1] pravesmng handhng and/or Sesing with =y laimn nchuing the sritiement of the caima and ey Recesany
avvrligations relating (o the tlamy:

1) inwestigating the scodest andion my Claims,
[} earryeng mat sreldar dewling sath my matruchan or responding to any eRquTes by M

(1w} pdeministermg vy claien [inchuding the mallng of correspondence, LLITFMBNTL MwoitrL reports or Fobices (o me
w= it ot rrvc fee dnckonere of ceTtam personal dals sl me (o Bng S00U GEVery OF TN LAMe in well 2t on the
eutarnal toneet ol prwelopesymal paciager), and/or

¥} complysng with applicatie e in semPateong, procetsng, Rangung nm/or dedling wih ey clairm [cofnciively the
“Purpoeet” |

fo} ol iraurer(a) who e cared veticies] invohed s this scodes] snd the insurery” lowyory/low S, may/are prrmmitted
to cofeet ue dacione andfor procew my Fenonsl infarmaten for one a0 more of the sbowr Purpoes and

{c} oy Feoonal informstion maey/cen be disclosed by any of the imurens and/or GIA 10 their thind purty serace provides o
agertalmichating thew ey s/l fars), which may be wies outide of Sngapore, for one or mere of e sbove Purposes

{d] = Pervomal ndermation will alss be colincied and vied lo compile dams S lony for e Surpote of U detrctas
Fresligalion ang Management 0 present sng 88 futurs (i

(o) the minrmutes w0 colecied wnde () sbove mey be thared | dacowd

B 1 a0 manreny Bna/er any OTRT TR PArT BN BART N sviludling, imeeiligating, controfing o managoy fraud.
repuliton, W enfororment and grersamment apesces & feasonally reguiced for the purposes tated or

] far comprymg with ieguinemests wnoer sry regulation, Lws o et nrden

o
2
r|f£_ |
A
P thhacher « Sgmatare ‘P",.a Signatury Nesornrg CERITE PEricssp | & grature
Date & Time WX o i3 Tt Ehe o yhsishes | Wme  To Frgry
LA Sty WA G ety e
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AUDI AUTO FROTECTOR PRIVATE VEHICLE

MName of Policyholder : GODFREY MATTHEW EDWARD Vehicle No. : SLZ1633T
Period of Insurance + 24 Apr 2018 To 23 Apr 2020 Policy No. : 1B0D043659-01
Engine No. : CHZ432053 Endorsement No.

Chassis No, ¢ WALZZZBVT JADS3481 lssued Date ¢ 17 Mar 20189

ABOUT THE COVER

Make/Modeal AUDI A3 Sportback 1.0 TFSI S tronic
Engine Capacity/Tonnage 999.00 CC Sum Insured = Market Value First Year of Registration = 2018
Driver Restriction NA Off Peak Car = No Insuring with COE/PARF  Yes

Person or Classes of Parsons Entitled to Drive®

a) The Policytoite:

B} Amy ofer person who B diwng on e Policyhoioes onder or wilh kiaffer perressson

TPH“&:;NM“WW:MUm'mmwa*ﬂmmh ipncified Ags conafion

Tiou have Ia pay a0 adoBondl Fem of 53 000 &6 “Young nd espenenosd et Exoesa”® (“VIDRT) f You s o Yowr Auffioneed D (named or unnamed) s unoer The sge of I3 sndior fae inss an
VEEMY ITAR] SXDEnancs

Age Condition All Age Condition

Limitation as to use*

Linn oiily for social, domesnc sre pleanury purposss and for Me Policyhalders bushas
This Prolcy dosss nal oovet Wes for hite oF Pewsrd. Gneng lultion. iving el incng pace-making meliabiiity el cr spesd-deshng e camisge of goods it fhen Lamping m oonnechon with amy e
Buminase oF una o BNy PUITEEE I GOMMecSan with Mol Trass

Loss of Use 1800cs - 2000cc Optional

" Lirnilabons. mendenmd inoparsiive by Secian § of ihe Moo Vebicles (ThirdPerly Rigla erd Compenistion) Act (Cap 188) snd Section B85 of the Eoad Tranapon Act 1087 (Mataysia). are riol o be
Included uhoer thass headnge

Section 1 \

Firm - 30 Chwn Demage - S800 Thafl - 30 Flood Cover - 50

Section 1
Propeny Damags - 50

| Windacreen ; §100

. Named Driver and EXCBSS jwiws spicabis|

GODFREY MATTHEW EDVWARD - $800 [Dwn Dumage) l

APPROVED REPDRTING CENTRES/IAUTHORISED REPAIRERS (I

| 1 Aum Customsd Sersice Canter Adl 55 Utk Road 1 Sngepors 408055 B30
Foo it Approves Reporting CantealA Authorised Reparen, please contec s J4-howr accater sregerey ftire ol +00 $U08 8300 Uhernaively, you may reter 2 400 websme wew g som sg
o WG 50 Mobde Lpp. Senply search Bna cownlasd *&IG 55 trom TTunas o Googhe Play

Hire Purchase Company/Employer's Loan: DBS BANK LTD

Uil haratey cerify Tl T policy o wtech Tes Centcatn of auanos reaied = meund 5 s il Tt g of e Maicr Veluces Tied Party #mks and Compensaion) Azt (Cap, 188) Par 0 ol
T P Trarmmpord i 1547 (idaleysin) sra bosor veruckes (Tred Party Sieke) Pusss, 7850 (Maiaysi|

o504 138200
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£
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281 ALEXANDRA RDAD AUDI CUSTOMER SERVICE CENTRE
SINGAPORE 159938 AIG Asia Pacific Insurance Pte, Ltd.
Undersritten by AIG Asla Pacific Insurance Pl Lid, AUTHORISED HEMESEHTM%_“W
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

leunmuhuurﬂﬂimntmmnqummmm? What should | do in the event of an accldant?
- Immedinin sxsistance afie an accidend . Mesy caimn and move poul cie 10 8 sale place
. Emergency bronkuiown sersce - [l el mtlenil i eliscuens fuull of bl wilh (e offer pocty(ies),
- Towang Barice (RCCNT O Man)-SCCilant nidisied) " Ruport e soci@ant o us wilh your scodem wehiche (whathar damaged o meh
. Aduice on Motor Claim procedures Wil oul appTOved MEpDTlig Cerires or suthoieed repoirers wilhan 2 hours of (e
*  Madical Rederrl Asnistance e wirking disy of fha accident,
- Bubmil WalSummanuConsspandsaces Born (hird paryiles) b A0
ity

If no one is injured In the accidont:

- You e ol roguesd o maks ey polics ispan.

L Fecard wehiche mumber, names and sdtress, insurance company BN polioy numpor of ne DO SIVEnN S| BnE vemceu),

* Cobect detmiy name, sdarss and contac) number of winesses snd/c! iry b0 tivg photographe of the scens of the scsident.

- Fepor the scciden o vs wilh pour sccident wehice (wheiher damaged or nul) Wa o Bpeioved reporing ceniies of sulbonssd repaesrs st 14 hours or e nes
wirking Say of tha accidant

If the accident involves Injuries or damage to government property & vehicles, lorelgn registered vehicles or non-injury hit & run case:

Feport the accident 1o B police. proweding full details of the ciicumatances of he sccden.

Aeond vehiche numiser name and addness. masance company &nd policy ruenbar of fa ofhaee dnsere) and vehiciess) @ spphcabie

Colloct detail [name, sddress and contact number) of wiinesses sndior iry 1o iske pholographs of ihe scens of the sceidonl

Fluurtulnﬂtlmuuulmwm#mmwmmwwmmﬂmmmnnmuhmm
dany o Mew mocidnd

\, o

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is Included In your motor Insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Pleasa call our customer service hotline number (65) 6418-3000 for assistance,

The Centificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verily the identity of the holder. The ClI is the property of AIG and Iis use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1 Emmmwmmmwmmmumwnmmmwcm' below) after filing/reporting your
t x

Your rental car will be made available within 6 worling hours of activation with the Rental Car Company.

Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AlG, & copy of the Accident

Report from Audl Customer Service Centre musi be produced.

The number of days [ based on the period your vehicle is in the repair workshop unless the number of days of loss of use

antitiernent is statad in the Policy.

Rental cars are strictly for use in Singapore only.

Extension of rental beyond repair pariod approved by AIG surveyor will be chargeable by the Rental Car Company on per day

qurﬁa of Rental Car Is available upon request subject to additional charges by the Rental Car Company,

@i A W

|

Rental Car Company: Popular Rent A Car Pte. Lid.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Oparation Hours: Monday o Friday: 8am to 6pm Saturday (Half Day): 8am to 4pm
“Tiw Farsinl Cor Compary 1 Teems & Conmbons apply (18, Felundete securty Gepold excesl babilsy o me Fental Car, Collitn Damags Yewer uic)
. P
IMPORTANT NOTICE
If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the

Maolor Vehicles (Third Party Risks and Compensation) Act (Cap.89). it shall be unlawful for any person lo use or causa o parmmit any
other person to use a motor vehicle without a valid palicy of iInsurance under the Act,

The Policyholder is further wamed thal on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has baen lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles {Third Party Risks and Compensation) Act (Cap 88),

This Policy will cease 1o be valid once the molor vehicle has been sold to another persan unless the transfar of interest has baen duly
naotified to and agreed to by the insurance company concemed If the insurance company agrees to cover the new owner, they will ssue
a naw Ceriificate of Insurance in the new owner's name The premium chargeable may vary according to the new owner's profile



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Accident Repairs
Workshop : UbiRoad1

Contact No : 6366 2323

Fax No :+ 68411183

Reference : PA/OD/O360/2019/DY
Date :  20-Mar-19

Vehicle IN workshop.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Godfrey Matthew Edward

Address : 27 Jalan Limau Nipis
Singapore 468280

Telephone : 96153898

Type of Claim :  Own Damage Claims

Policy No. : 1B00043655-01

Vehicle No : SLZ1533T

Model Code :  A3ISPORTBACK 1L.OTF

Model / Year :  24/4/2018

Engine No : CHZ432053

Chassis No : WAUZZZBV7AD93481

Mileage :

Date In :  18-Mar-19

Liability : =

Excess Cost . o

Estimated By :  Johnny Boo / Allan Wu

Accident Date ¢ 17-Mar-19

Place of Accident :  Ramp From Choa Chu Kang



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Char r i

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation
To remave, check and reinstall front wire harness for -
1 headlights, horns, outside temperature sensorand S/N 5 360.00 o+
headlight washer assy.
To remove and transfer aircand condenser,
additional radiator and radiator. Check electrical .
2 fans and control unit. Presssurise cooling system. To NS —
carry out vacuum and regas.
Te dismantle and renew front bumper, LHS frant “H }
fender, bonnet and LHS headlight. To renew front J ? - Wt )
3 lock carrier and allign to position. Re-organise front S 4,500:00 N Lock, LT
crash management components. Reinstall all parts / —_— ,
removed. P . witly, Locle uaer
g > -
4 :: respray front bumper, bonnet and LHS front ¢ 2 50060 Ig é <2
nder, s
5 Tocarry out diagnostic check. SN 5 19200 &

TOTAL LABOUR CHARGES : S5 B,512.00



‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 1533 T

Damaged Parts & Prices

S/N _ Parts Description S/Nett Remark
1 FRONTBUMPER V'sfp ded 3 1,698.00
2 FRONT BUMPER FIXING PARTS A » 3 170.00
3 FRONT BUMPER GUIDE SECTION-LH 1 ¢ 5 35.00 ~
4  GRILLE-CENTER /e~ s 146.00 .+
S CLOSING ELEMENT - LOWER CENTER : 270.00 4
6  CLOSING ELEMENT - LH rer—se By s 270.00 *

7 RADIATOR GRILLE ~ Jaswf-d 3 1,301.00 »~
B8 END PLATE prousy " o) s 17400 %

9 AIR GUIDE GRILLE - LH  Rer—4 5 171.00 =
10 SIDE REINFORCEMENT ek s 660.00 —
11 FoAMFILLER piEce Celied . 3 172.00 -

12 FRONT BUMPER COVER M- rées 3 111.00 %
13 AIR CONDITIONER STICKER At $ 7.00 =~
14 SIGN"CAUTION"  Asee s 13.00 =
15  FRONTFENDER-LH Delece d s 778.00 <
16  FRONT FENDER ATTACHMENT PARTS P rév” s 65.00

17 FRONT FENDER BRACKET-LH Beet $ 4300 —
18 FRONT FENDER BRACE e 5 88.00 «
19 FRONT FENDER CLOSING ELEMENT-LH A=t fd. g 56.00 ~
20 WHEEL HOUSING LINER - LH At A— 5 156.00 *,

SUB TOTAL SPARE PARTS

All charges are not inclusive of GST

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.

S 6,384.00



‘Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SLZ 1533 T
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21 WHEEL HOUSING ELEMENT ATTACHMENT PARTS 7'_i S 52.00
22 BONNET Jeded 3 2,501.00 =
23 BONNET ATTACHMENT parTs B0 M s 149.00,”
24 LIDHINGE-LH S 56.00
25 LD HINGE - RH & ’:‘i 3 56.00 *
26 GASFILLED STRU S 109.00 4
27 FRONT EDGE PROTECTION A~ S 2500 —
28 BONNET CATCH HOOK 1| 5 81.001
29 BONNET STRIKER - LH L\xm po s 100.00 °
30 LIDLOCK MICRO-SWITCH 5 184.00 ©
31 LEDHEADLIGHT-LH (/iecld s 5029.00 — 4
32  LIGHT POWER REGULATOR M\ o~ S 693.00 .
33 LEDHEATSINK-LH A=t — s 666.00 ©
34 LIGHT CONTROL UNIT /4 =~ S 508.00 °
35  HEADLIGHT LIFT cwuﬂ-m T s 128.00 -:’
36  HOSE . 3 61.00 ©
37  WASH WATER RESERVOIR 7' Sfo-del S 186.00 7
38 WINDSCREEN WASHER pump T #&” s 118.00 7
39 HEADLIGHT WASHER PUMP ¥ 7™ s 147.00 7
40  RETAINER SIGNAL HORN - LH B»—-,.-J 5 182.00 *
SUB SPARE PARTS $ 11,031.00




 Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax
erial L entV e SLZ 153
Damaged Parts & Prices

S5/N  Parts Description S/Nett Remark
41  AIRGUIDE-LH “#—& it Py s 22.00 A
42 AIRGUIDE-UPPERCENTER A% / s 1noo - X
43 COOLANT REDIATOR LOCK CARRIER €77 $ 663.00 7 i;"‘
55  READY-MIX COOLANT s> M- s 4 % g4.00 ~ '
45 FRONT NO PLATE =~ M SIN § 25.00 ~
46  SUNDRIES Mo s 800,00

TOTAL SPARE PARTS - § 19,020.00

TOTAL LABOUR CHARGES $ B8,512.00

GRAND TOTAL S 27,532.00

All charges are not Inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

56 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
Name : rqc{:'r'w) ll—w‘lj
Surveyed Date : 2 /-1?-3. [7. 4 )
Authorised Date .
Excess Cost
Liability ; _ - \
Remarks . A r}w’('{'- ase d 0é J;?-) [ Ex clind.ina H'
| U ]
Lok Camar /
lf 1 3 o) {11 -'";_ J!. B \
| )
bocle Cerno
Please Note I This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair. we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 8828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 bl Road 1, Singapore 408659
Tel : 6366 2323 Fax:6841 1183
Email: Nora khal@premiumauto.com sg / claims@premiumauto.com.sg

Telefax

Estimate Accidant Repairs
Workshop Ubi Road 1

Contact No 6366 2323

Fax No 8841 1183
Reference PA/OD/O360/2019/DY
Date 20-Mar-18

Vehicle IN workshop.

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building
Singapore 078120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Godirey Matthew Edward

Address 27 Jalan Limau Nipis
Singapore 468280

Telephone 896153888

Type of Claim Own Damage Claims

Policy No. 1800043659-01

Vehicle No SLZ1533 T

Model Code A3 SPORTBACK 1.0 TF

Model | Year 24/4/2018

Engine No CHZ 432053

Chassis No WAUZZZBYTADD3481

Mileage

Date In 18-Mar-19

Liability =

Excess Cost .

Estimated By Johnny Boo { Allan Wu

Accident Date 17-Mar-19

Place of Accident

Ramp From Choa Chu Kang




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel ; 6366 2323 Fax - 6841 1182

Telefax

Estimated Labour Charges for Accident Vehicle SLZ 1533 T

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire harness for
1 headlights, homs, outside temperalure sensor and SIN § 380.00 £ 360.00
headlight washer assy.
To remove and transfer aircond condenser, additional
radiator and radiator. Check elecirical fans and control
2 unit. Presssurise cooling system. To carry out vacuum SN § b
and regas.
To dismantle and renew front bumper, LHS front fender,
bonnet and LHS headlight. To renew front lock carrier
3 and allign to position. Re-organise fron! crash $ 4,500.00 $ 1.750.00
management components. Reinstall all parts removed.
4 To respray front bumper, bonnet and LHS front fender 5 2,500.00 5 1,650.00
& To carry out diagnostic check, SN § 192.00 5 192.00
TOTAL LABOUR CHARGES H ] 8,512.00 s 3,952.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Material L r Accident Vehicle Regn No. 1533 T
Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
1 FRONT BUMPER $ 169800 § 1,358.40
2 FRONT BUMPER FIXING PARTS H 170.00
3 FRONT BUMPER GUIDE SECTION - LH s 3500 § 27.52
4 GRILLE - CENTER s 146,00
5 CLOSING ELEMENT - LOWER CENTER $ 270.00
6 CLOSING ELEMENT - LH s 27000 § 216.00
7 RADIATOR GRILLE $ 130100 § 1,040.80
8 END PLATE $ 17400 § 138.80
9 AIR GUIDE GRILLE - LH ] 17100 § 136.40
10  SIDE REINFORCEMENT $ 66000 § 527.60
11 FOAM FILLER PIECE $ 17200 § 137.60
12 FRONT BUMPER COVER 3 111.00
13 AIR CONDITIONER STICKER $ 700 § 5.12
14  SIGN"CAUTION" $ 1300 § 9.76
15  FRONT FENDER - LH $ 77800 § 622.00
16  FRONT FENDER ATTACHMENT PARTS $ 85.00
17  FRONT FENDER BRACKET - LH 5 4300 § 34.08
18  FRONT FENDER BRACE 5 BBOO § 69.54
19 FRONT FENDER CLOSING ELEMENT - LH $ 5600 § 44.24
20  WHEEL HOUSING LINER - LH $ 156,00

SUB TOTAL SPARE PARTS $ 6,384.00 _§ 4,368.16

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X} = Not approved

Spare paris are Special NetL




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Materia for Accident Vehicle Regn No. SLZ 1533 T
Damaged & Prices
SIN___ Parts Description S/Nett Remark
c/f §  4,368.16
21  WHEEL HOUSING ELEMENT ATTACHMENT PARTS H 52.00
22 BONNET $ 250100 § 2,000.80
23 BONNET ATTACHMENT PARTS $ 149.00
24  LIDHINGE - LH $ 56.00
25  LIDHINGE - RH $ 56.00
26  GAS FILLED STRUT $ 109.00
27  FRONT EDGE PROTECTION $ 2500 § 19.92
28  BONNET CATCH HOOK $ 81.00
29  BONNET STRIKER - LH $ 100.00
30 LD LOCK MICRO-SWITCH $ 184.00
31 LEDHEADLIGHT - LH $ 502000 § 4,023.20
32  LIGHT POWER REGULATOR $ 693.00
33 LEDHEAT SINK-LH $ 666.00
34  LIGHT CONTROL UNIT $ 508.00
35  HEADLIGHT LIFT CULINDER - LH $ 12800 $ 102.00
3  HOSE $ 61.00
37  WASH WATER RESERVOIR $ 18600 § 148.40
38  WINDSCREEN WASHER PUMP $ 118.00
38  HEADLIGHT WASHER PUMP $ 147.00
40 RETAINER SIGNAL HORM - LH s 182.00 1 145.60
SUB SPARE PARTS $ 11,031.00 § 10,808.08




" Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLZ 15633 T
Damaged Parts & Prices

SIN  Parts Description SiNett Remark
c/f 5§ 10,808.08
41 AIR GUIDE - LH 5 22.00
42 AIR GUIDE - UPPER CENTER 4 11.00
43 COOLANT REDIATOR LOCK CARRIER 5 663.00
55 READY-MIX COOLANT 4 5 84.00
45 FRONT NO PLATE SN § 25.00 L1 25.00
48 SUNDRIES s 800.00 L1 19.20
TOTAL SPARE PARTS s 19,020.00 § 10,852.28
TOTAL LABOUR CHARGES $ 8,512.00 5 3,952.00
GRAND TOTAL $ 27,532.00 § 14,804.28

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408689
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 684] 1183
Singapore 079120 Nora khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLZ 1533 T PA/OD/O3IGO2019/KS

17 June 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SLZ 1533 T, Audi A3 5B 1.0 TFSL

With reference to the above-mentioned vehicle, no. SLZ 1533 T, claimant,
Mr. Godfrey Matthew Edward , please find the related document per attached.

1. A copy of the Original invoice no. 85013907 - S§15,198.58.
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encl
AlG-S5LZ 15337

from

Telephona +85-
Telefax  +65-
EMail

Our departmeni
Cur Rel

Your Ref

Date

total pages

Premium Automobiles Ple Lid
Showroom

8 Leng Kea Road

Singapors 169080
Telephone (65) 6566 1111
Telefax  (65) 6471 3731

Service & Parts Cenires
55 Ubi Rd 1

Singapore 408680
Talephone (65) 6336 2323
Teletax  (65) 684 11183



l'-"remium Automobiles Pte Ltd

Audi Centre Singapors Algnandra Service Cemtre Ubsl Sarvice Centre Customer Sarvice
281 Assarors Roecd 81 Aigwacdra Road % L% Foad 1 Sarvice Acporime &N 23T
Ergapors 155638 Singapors 159950 Seigpors 400085 24Pt Bregntown Sersice BA38 1733
Main Tetephons BE38 2373 Mar Teisphone G388 2773 Mae Tenprore B30 1177 Ermma LT SRR Tt Ay
Main Telstun  S471 ITH Main Talofas  B478 1023 Mam Tominx  S841 Y163
INS TAX INVOICE
Fage 1 16:42 Company Reg. Ho. 199802271W Customer
GST R=g. No. 199902271W
ALG ASIA PACIFIC TNSURANCE PTE LTD B T 'L, a5 - |
oo g ngllicqgradr Invoiee: szoi3a0 Account: a0008 i o
AlG SUILDIMG
T8 BHENTON WAY Date 13/06/2018 ATG ASIA PACIFIC INSUBANCE PTE LTD
107-16 MOTOR CLAIM DEPT
79150 5 Ay AIG BUILDING
SINGAPCRE 078120 Q79120 Order sLEiE3yT 78 SHENTON WAY
#O7=18
Term 10 SINGAPOAE 073120
Regn No: =sizisssr (v 373470 Regn Date: 24/05/2018 Mileage: 11288 WIP No.: 48662
Model: A3 sPORTSBACY 1.0 TF8! BvFANG Chassiss WAUZZZEVTIAD634E1 Engine: cuz 43208 Dept: ©
You have been assisted by = up-gelvin ¥noe {138 |
Details Oty Unit Price Amount
5 SUBLET b 25.00 1.00 25.00
TO SUPPLY VEHICLE NUMBER PLATE
0 e M: @s8E <£00.00 1.00 -§00. 00
Insurance Excesp/Liabzlity
s BODYWORE M 180.00 1,00 160, 00
TO REMOVE,CHECE AND REINSTALL FRONT WIRE
HARMESS FOR HWEADLIGHTS, HURNS, OUTSIDE
TEMPERATURE SENSOR AND HEADLIGHT WASHER ASSY
- BODYMORE M 1750.00 1.00 1,750.00
TO DISMANTLE AND EENEW FRONT BUMPER,LHS FRONT
FENDER, BONNET AND LHS HEADLIGHT.TD REALIGH
FRONT LOCK CARAIER T POSITION.REORGANISE
FRONT CRAEH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED
5 BODYWORE M: 1650.00 1.00 1, £50.400
TO RESFRAY FRONT BUMPEE, BONMET AMD LHS FRONT
FENDEE
5 BOOYHONY " 152,00 L.00 192.00
TC CARRY OUT DIAGHOSTIC CHECE
% ABVIBNTEBLARSRS IVl |Ger) GRILL 27/3/1 Less 0206 1.00 170,50 136.40
b REVIES3IESIAASTY GRILLE Lesa 0204 1.00 130%.00 1.080.80
X ABVO9417730 HEADLIGHT Laas 020% 1.00 £025.00 4,021.20
X ABVDE21105L FENDER Lesa 0204 1.40 17150 22,00
X ABVOBOTES50R FOAM ITHSER Less 020% 1.00 172.00 137.80
x AEV4BOTLIORE BEAM Less [(20% 1:400 65%9.5%0 527.640
X ABVDBOTOESE GRS COVER Less 0204 1.00 1898, 00 1,358 40
x ABVDE210250 [ {e e le] Leas 020% 1.40 Z501.00 2,000.80
x ABVDE23126E EDGING Less 0204 1.00 24.30 18.92
¥ ARVIEDTILE PLATE Lees 0204 1.00 270.00 216.00
® ABVDE21135A SUEPORT Leas 0204 1,00 B7.30 63,84
X ABVIB071A36 GUIDE Lesa 0204 1,84 34.40 7,52
X ABVOBE2146TE BRACKET Lesa 0104 1.040 42.80 34.08
X ABVOEZ1D0B1C PLATE Less 0204 1.04 55.30 i4.2
' ABVOSSS101E CYLINDER Less 020% 1.00 127.50 102.00




Premium Automobiles Pte Ltd

Aud| Centre Singapore Alexandra Service Centre Uk Servica Centre Customer Sarvice
2B1 Algwanda Road 2Bt Alessntra Fows =5 Lini Fooms Sarece Appairimesnt B38E 2333
Srgapare t 59935 Sngacare 158606 Singaptre 408555 2410w Breskdown Sernce B2 1233
M Telaphone 6836 2203 M Tabaphons G388 2223 Main Taispnons 8386 2323 Email cuNinmar carsflipremsmmar om 55
Muin Talafan #8471 3733 Mo Tolatan 8474 1023 Main Teietas 5841 1153
INS TAX INVOICE
Fage 2 16:42 Company Reg. No. 199902271W Cusiomer
GST Reg. No. 153902271w
Al ASIA FACIFIC INSURANCE FTE LTD  Igwoloe: aso13907 Account: AC00E o
MOTOR CLATM DEPT
AIG SUILOING -
78 SHERTOH WAY Date 1/06/201% AIG RSIA PACIFIC INSURANCE PTE LTD
40716 MOTOR CLAIM DEET
SINGAPORE 079120 078120 SLE15337 A10. MIRLOENG
: Order SLBIS33 18 SHENTON WAY
#07-16
Term 30 SINGAPORE 078124
Regn No: sreisasr 37347 Regn Date: 24/04/2018 Mileage: rizse WIP No.. 4sasz
Moedel: A3 SPORTSBACE 1.0 Tret svrang  Chassis: WAUZZZEVIIAOBI4E] Engine: cuz 432083 Dept: u
You have been assisted by :- us-felvin shee 138 |
Derails Qty Linit Price Amount
X AEKQOL10520A HLATE Leas 0204 1.00 12.20 3.76
% AEVOD10515A STICKER Less 02D 1.00 6.40 5.132
K REVIES3I540 FLATE Leas 0204 1.00 173.50 138,80
El ASQO955453R WATER RES. Less 0Z0W 1.00 185,50 148,40
b ABVOQS51205C (V) (SK]HOBRN 27/53/19 Leas 0209 1.00 182.00 145. 60
% AN D141RST POP-RIVET Leas 0204 #.00 3.00 18.20
Pares  10,837.29 Sub-Total 14,204.28
Labousr g.ao '\
Sublet 1,%77.00 . $94.30
Menus 0.00 = 7% GST i
Lubricant .00 3 ) )
_‘ }-35' p Grand Total £3,190.59
Received by For & on behall of

Premium Automaobiles Pre Ltd



Premium Automobiles

Telefax

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way
#07-16 AIG Building
Singapore 079120
Motor Claims Dept
Yr Ref: SLZ1533T

Norah Kha
6768 9828
6841 1183
Body Repair

PA/OD/0360/2019/TF
3 April 2019

|

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No,
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No

Own Damage Excess :

Accident Date

Place H
Repair Cost

WIF Nao. $
Repairer's Name :

I'We centify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in

Audi A3 SPORTSBACK 1.0 TFSI

WAUZZZEVTIA09348]
SLZ1533T

11286 KM

Mr. Godirey Matthew Edward

1 800043659-01

$642.00 (Inclusive 7%GST)

17 March 2019

Ramp From Choa Chu Kang To KJE

$16,198. €2

46662

Premium Automobiles Pre Lid

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

DISCHARGE VOUCHER- AIG - SLZ15331

fram
Telephone +55-
Talalax  +85-
Mabile +E5-
Our depanmen
Your Claim Ref
Dur Rat

Date

total pages

Premium Automobiles Pte Lid
Showroom

8 Leng Kee Road

Singapore 159080
Telephone (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408680
Telephone (65) 6366 2323
Telefax (B5) 6841 1183



Merimen e-Claims

Page | of |
+..CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM SUBFOLDER TRACKING
" Case Wotfied | Est Submilted | AdjAssigned | AgjRpt | Adj Submitted | ins Authed | Status |
21 Mar 2019 | 21 Mar 2019 5%14,804.28 2 5%14,804.28 |m for Survey |
Main 16:47 Eom Eatmotes || wiew Aot | Report

Clalm Detalls

| [Created by Insurer]

| Insured: | GODFREY MATTHEW EDWARD, [D: S2772220F, Tel: +6596153808

Emall: MATTGOD 1 BGMAIL COM

Vehicie Reg. No.! ||:|Itnlﬂ Lass:

SLZ1S33T

I
|
4

17/03/2019 21:00 - :59
{10 Months and 21 Days From LTA
Reg Date (Man ¥ri]

_-Ij’.ﬂc’m“" Mote No.:

10D / 661834034456

e ).

| Excess:

53600.00

Premium Automobiles Pte Ltd (UBT) 55 Uni Road 1, 408659 Ui - Tel

GTEESE2E/IH2T 911

Handhing Insurer: Hunchung. Gan iy

AlG Asla Pacific Insurance Pte. Ltd, (SG) - Tal: 85-5412-3000 ... [Handled by Gan, Hunchung)

|
| 3 LEK Auto Consultants
Ay due 01/04/2019]

Pie Ltd (HQ) - Tel: 6256-3561 .. [Mandled by ADRIAN LING] ... [Final Rpt

GODFAEY MATTHEW EDWARD (51 / Mals) ,

NRIC: SETTII2GF,
MATTGOD] @SGMAIL.COM

l Driver/Custodian

Tel: +&5961538%8 Emaill:

ASSOCIATED MAIL RECEIVED

view a1l |

Compose Cote Mail

J

s AIG_SG [22/03/2015): Alert - Ad) Mandate Approved
® AIG SG [22/03/2019): SLELISIAT f OD / 17/03/2019 / Coversge k Excess updats

({5$16454.00) - SLZ1533T - Claim Handler: Mohd Zaway...

B
ALL ASSOCIATED TASKS View AN J Saarch T"u_l

Create New Task ] I:urnalull

Due Date  Priority Type
Mo results.

Task Group Subject  Handler Assigned By

Completed On

Croated On Done?

https:/singapore.merimen.com/claims/index.cfim?fusebox=MTRadjuster&fuseaction=d... 24/6/2019



Menmen e-Claims

Page | of 2

Claim Documents
*SLZ1533T (661834034456)
oD
Mar 17 2019 9:00PM

[GODFREY MATTHEW EDWARD]
Premium Automobiles Pte Ltd

View Lie Viewer

| «

Assessmant Reports 1 per page - B
fio  Finalized On | LKK Aute Consultants Pte Ltd (HQ) Thumbnall | Print
| 22/03/19 1123  Adjuster Immadiate Advice BE : BT
walﬂllll 3 per page - &
Mo Relabel/Reorder | LKK Auts Consultants Pte Ltd (HQ) Thumbeall | Print
I 22/03/19 10043 General View O | aewc | @
3 22/03/1910:45 | Chasais Numbar O wedirs | F
3 22/00/19 10:49 | Gerarsl View O osdc v
4 227191049 |Geners View ©  aewe B
'S 22/03/1910:49 | Genarsl View [ JETE R
6 |22/0/1910:49 | Ganaral View © ivc | B
T 22/0%/19 10:49 | Geners View O lwaws | @
B 22/03/1910:49 | Ganarsl View ©  ilwcws | @
9 2003/1910:45 | General View N N O atws | @
10 | 2200919 1049 | Genaral View | @ | Loas e E_
: 11 |22/03/19 1049 | General View B o 0 | tmairs | @
(12 2/03/1910:45  General View O | osews | B
13 | 22/03/19 10:49 | Genarsl View O | awc | @
14 ‘IE&KGE_ | Geners) view - © | weews | B
15 22/03/1% 10145 General View O | waews | T
18 (22/03/19 10:49 | General View 0 | Load o i-
17 |22/03/19 10143 | General View | @ toaews | @
18 | 22/03/19 10:49 Ganeral View O  ears |
I:i'lm.l'ﬂlﬂﬂ | Genersl View i Load rc | B
‘20 [umm 10149 |General View S o o O aews | @
|21 |22/03/19 10143 | Genersl View 0| ooors | @
|22 22/019 10:45 | General View - a O ive | B
33 [12703719 1049 | Genersi View O wure | B
|24 |22/03/19 10145 | Genars! View O eows | B
'ufzmum:u General View nl_uu:ru v
' 36 22/03/19 10:45 | General View i Load IpG | [
i:?irl:;m_:s‘nunw Ganeral View O wors | @
‘28 | |06/05/19 12:12 Reinspection Photo - 0 adwre | @
|29 |08/05/19 12112 | Relnspection Phote O  losors | @
| 30 |oejos/18 12012 Reinspection Photo O wvurc | B |
i:?iwusgu 12:12  |Reinspection Phots 0  tadwc | @
32 0605191212 | Reinspection Photo - ©  acrc | B
k. :nﬁms,.ru 1212 Reinspection Photo O wars | @
| 34 | 08/05/1912:12 | Reinspection Photo o O i | @
;.l;ﬂ.rﬂﬂﬂ'! 12112 Aeinspectinn Photo (4] | Load G 7
36 | 0B/0S/19 12112 Reinspaction Photo - O  itacws | @
37 06/05/19 12:12 | Relnspection Photo © wwrs | B
3 06/05/19 12112 | Relnspection Photo O werc @
39 06/05/1912:12 | Reinspection Photo O oaws | @
40 0B/05/1912:12 | Relnspection Photo T @ weaws | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_...

24/6/2019
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| 154
|41 |06/05/1912:12 Reinspection Phote O eiws | @
|42 !wwn 12:12 | Reinspection Phote O | waawc | @
innmmuﬂml - o 1 pef page - i i
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | Thumbnall| Print
| 1 [3/031910:48 | DRIVING & C1.pdf Losd POF

2 2/03/19 10048 | SLZ 15337 GIA.pdl = | Load PDF
3 22/03/19 10:48 | ESTIMATE.pdf B Load PDE
4 14/05/19 15:12 | ESTIMATE MARKED,pdf Load POF

5 24/06(19 10:35 | WORKSHOP INVOICE B Load POF

§ 24/06/15 10:35 | DISCHARGE VOUCHER Load POF |

Linked Accident Report Documents

View Use Viewar -

‘Assessment Reports 1 per page - B
No | Fimalired On [ Premium Automabiles Pte Ltd (UBT) Thumbnall | Print
1 10/03/19 20:04 | Accident Statement @ LosdHTM
Photos/Images . 3 per page * B
| Mo | Finalized On | Premium Automobiles Pte Ltd (URT) — | Thumbnail| Print
1 1B/03/1919:57  Accident Photo O wurs | @
2 18/03/1919:57 | Accident Phote o O wuvs | B
|3 0319 19:57 | Accident Phate O | aws | B
|4 1803191957 | Accident Phots O | waws | @
5 18/03/19 19:57 Accident Phato O wews | @
& 18/031919:57 | Accident Photo a O serc | B
7 180319 19:57  Accident Photo - O | woaws | B
8 18/03/1915:57 | Accident Photo © | waws | B
| 9 |18/83/19 19:57 | Aceldent Phote o 0 | Load s | 3
|10 | 18/03/18 19:57 | Accident Phote o O g | @
|11 18/03/19 19157 | Accident Photo ©  cws | @
12 18/03/19 19:57 | Accident Photo B 0O  edic | @
|13 18/03/19 1%:57 | Accident Phote | @ eews | B
Documentatien - 1 per page | |
Mz | Falized On Premilum Automoblies Pte Ltd (URT) Thumbnall| Print
| |18/03/15 19:43 | Sketch Plan O lcedrc | @
-_E_I_:ii,rﬁm 19:48 Sketch Plan #2 B © | toadwc | @ |
Documents Checklist
DOCUMENTS CHECKLIST asat | save | prine |

There are no document checklists configured.

Our Checkllst Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor [ Handling Tnsurer
St Berfiarkd S0 Peredle Whliiks viu whivs 1B e SerbiEL

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 24/6/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd ico regnoessorieer)
51 Ubl Ave 1 #01-25, Paya Ubi Indusirial Park
Singapora 4089833
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignmentsi@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Lid, Our File No:
AIG Bullding, 78 Shenton Way #08-16
Singapore 079120 Date:

CCIAIGI8005160/ASDINZ
24/06/2019

REFERENCE
Insured/Claimant: GODFREY MATTHEW EDWARD
Date of Loss: 17/03/2019

Paolicy Ne: 1800043659

Nature of Claim: QD Claim No: 661834034456

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLZ15337

Make & Model: AUDI A3, 988cc TFSI (A) Engine No: CHZ432053

Reg. Date: 24/04/2018 (Man, Year: 2018) Chassis No: WAUZZZBVTJADG3481
Caolour; White Cdomater: 11287 km

Engine Capacity: 999 cc

::;:ﬂ Value/New Car $$100,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yeas
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40R1B Rear Tyre Size: 225/40R18
Front Left Side: Falken 6 mm Rear Left Side: Falken & mm
Front Right Sida: Falken 6 mm Rear Right Side: Falken 6 mm
The shove values represent tha remaining fyre reads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 18.020.00 10,852 28 B.167.72 42.94
Miscellaneous ltems 0.00 0.00 0.00
Labour B.512.00 3,852.00 4,560.00 53.57
Paintwork Labour 0.00 0.00 0.00
Towing 0.0o0 0.00 0.00
Calculated Gross Total (S5) 27,532.00 14,804.28 12,727.72 46.23
- Excess (5§) 600.00 800.00 0.00 0.00
(5%) 26,932.00 14,204 .28 12,721.712 47 26
+ GST 7.00/7.00% (S5) 1.88524 994,30 890.94 47,26
Neatt Amount [S§) 28.817.24 15,198.58 13,618.66 47.26
INSPECTION
Date of Assignment: 21/03/2019
Date Inspected: 21/03/2019 Inspected At: Premium Automobiles Ple Lid (UBI)
55 Ubi Road 1
Singapore 408689
Estimated Period of Repair: 6.0 days

Adjuster: ADRIAN LING

Manager: Hiew May Fung

NQTE. This report represents our fingings & e lime and place of inspection staded herain, Such inspection has been carried oul Io the besl of our
knowledge and abllty bl any other Kabilty under any ofher clrcumstances is hereby exprassly exciuded

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/6/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

B =Jin B -

]

R e T IR I T e e e e A I T T T T e e e - S A

3r
38
38
40
41
42
43
i
45
46

No. Qty Part No.Particulars

Page 2 of 3

F=Franchise par. S=Spcheit

Condition Repairer's Amount
*FRONT BUMPER Dislorted 1,698.00FS *1,358.40F5S
*FRONT BUMPER FIXING PARTS Mot Necessary 17000 FS *-FS
*FRONT BUMPER GUIDE SECTION-LH Damaged J500Fs 2T 52F5
*GRILLE-CENTER Not Necessary 14600 FS *-FS
*CLOSING ELEMENT-LOWER CENTER Mot Necessary 270,00 FS *.FS
*CLOSING ELEMENT-LH Damaged 27000FS *216.00FS
*RADIATOR GRILLE Cracked 1.301.00FS *1,040.80FS
*END PLATE Bent 174 00FS *138.80FS
*AIR GUIDE GRILLE-LH Deformed 1T1.00FS *13640F5
*SIDE REINFORCEMENT Bent 660.00FS “527.60FS
*FOAM FILLER PIECE Cracked 17T200FS *137.60FS
*FRONT BUMPER COVER Not Mecessary 111.00Fs *-FS
*AIR CONDITIONER STICKER Necessary TO00FS '5.12FS
*SIGN CAUTION Necessary 13.00FS *8.76FS
*FRONT FENDER-LH Buckled TT8.00FS *"6822.00FS5
*FRONT FENDER ATTACHMENT PARTS Not Necassary 65.00FS *FS5
*FRONT FENDER BRACKET-LH Bent 43.00FS *M.08FS
*FRONT FENDER BRACE Bent BBO0FS “B9.B4FS
*FRONT FENDER CLOSING ELEMENT-LH Damaged S5600FS "44.24FS
*WHEEL HOUSING LINER-LH Mot Necessary 156 00FS *-FS
*WHEEL HOUSING ELEMENT ATTACHMENT PARTS Mot Necessary 5200FS *-FS
*BONNET Dented 2,501.00FS "2,000.80FS
*BONNET ATTACHMENT PARTS Not Necessary 149.00FS *F5
*LID HINGE-LH Not Necessary 56.00FS *-F5
*LID HINGE-RH Not Mecessary 56.00FS *-FS
“GAS FILLED STRUT Not Necessary 109.00FS *-FS
*FRONT EDGE PROTECTION Necessary 2500FS *19.92FS
*BONNET CATCH HOOK Not Necessary B1.00FS *-FS5
*BONNET STRIKER-LH Mot Necessary 100.00FS *-Fs
*LID LOCK MICRO-SWITCH Not Necassary 184.00FS *-FS
*LED HEADLIGHT-LH Cracked 5,020.00FS *4,023.20FS
*LIGHT POWER REGULATOR Mot Necessary 693.00FS *-FS
‘LED HEAT SINK-LH Not Necessary 6BE.00FS *.FS
*LIGHT CONTROL UNIT Nol Necessary S08.00FS *-F5
*HEADLIGHT LIFT CYLINDER-LH Cracked 12800FS *102.00FS
*HOSE Not Necessary 61.00FS *.FS
*WASH WATER RESERVOIR Distored 186.00FS *14B40FS
*WINDSCREEN WASHER PUMP Not Necessary  11B.00FS *FS
*HEADLIGHT WASHER PUMP Mot Necessary 147.00FS *-FS
‘RETAINER SIGNAL HORN-LH Damaged 182.00FS *145.60F5
*AIR GUIDE-LH Nat Necessary 2200Fs *-Fs
*AlIR GUIDE-UPPER CENTER Not Necessary 11.00F8 *-FS
*COOLANT REDIATOR LOCK CARRIER Mot Necessary 663.00FS *-Fs
*READY-MIX COOLANT Not Mecessary 84.00FS *-FS
*FRONT NO PLATE Necessary 2500FS *25.00FS
*SUNDRIES Necessary B00.00FS “19.20FS
Tolal Parts (S$) 19,020.00 10,852.28

Report was unsubmitied during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/6/2019



Adjuster Repont Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No  Particulars Lab.Typa Repairar's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE Mew 360.00 360,00
HARMNESS FOR HEADLIGHTS,HORNS,OUTSIDE
1E5;1$ERATU RE SENSOR AND HEADLIGHT WASHER
2 TO REMOVE AND TRANSFER AIRCOND MNew 960.00 0.00
CONDENSER,ADDITIONAL RADIATOR AND
RADIATOR.CHECK ELECTRICAL FANS AND CONTROL
UNIT.PRESSURISE COOLING SYSTEM.TO CARRY OUT
VACUUM AND REGAS
3 TO DISMANTLE AND RENEW FRONT BEUMPER.LHS Mew 4.500.00 1.750,00
FRONT FENDER,BONNET AND LHS HEADLIGHT.TO
RENEW FRONT LOCK CARRIER AND ALLIGN TO
POSITION.RE-ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED
4 TO RESPRAY FRONT BUMPER,BONNET AND LHS New 2,500.00 1,650.00
FRONT FENDER
5 TO CARRY OUT DIAGNOSTIC CHECK MNew 192.00 192.00
Gross Labour Cost (S§) 8,512.00 3,952.00
Report was unsubmilted during this print-out. —|

<END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/6/2019



