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S9M01HPH

CC4/ASM19005157/Kga3q2 

20 March 2019

21 Mar 2019 12:27:00 PM

15 October 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SLK1780A

TPVD TOYOTA

TOYOTA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

ONG SIEW NGOH 

16 BERWICK DRIVE, 559906, Singapore 

 

MOTOR.OPERATIONS@GNM.COM.SG 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

INSURED NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

5

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1083128?token=ee62c373-24e5-4eea-ac6e-9078209f98b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1-AC2003420.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)
4 May 2020

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 April

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 April

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 April

2020

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 April

2020

 MANDATE IA DD 03042020.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 April

2020

 Final reminder.pdf
Letters and

Correspondence
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
9 May 2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532384?token=0ec349e2-8796-411e-bd5b-371aa20856d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532383?token=25997198-fbe5-467f-94b7-53351becdfa4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532382?token=2d4770d4-94d8-4da9-bfbe-4f0902bdbb81&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532381?token=2eb7c4f1-862a-4133-9195-afe51fbff10c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532380?token=1b613859-4525-43b7-83f3-8f683d365415&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532379?token=f94fc702-9501-4dda-9da2-c2b07ff612df&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532378?token=d1aee25a-1ca1-48b7-a2ed-320ad42d8e21&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1532377?token=3f33f9b4-f8e0-43e0-88a1-567addf4204a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488364?token=cdf57bb4-9313-4d64-8a92-d032c1957497&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488362?token=fea4b3cf-a485-40aa-96a5-78cb6431d57d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488363?token=33e73031-bed6-449e-bd9b-3be9bb504f87&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488366?token=3756c313-c8b9-4ca3-bf80-9d3e0d4e1dbe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1488365?token=22ce59b6-e5bb-4957-a9be-3708b54e1ba9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:878869?token=c8c96680-253b-4b25-850c-913820006cf5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 TP ESTIMATE-MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

31 March

2019

 Ltr to Insured -non reporting.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

21 March

2019

 EMAIL FROM WORKSHOP.msg
Letters and

Correspondence
Workshop DHIWAR Namrata

21 March

2019

 EMAIL FROM WORKSHOP (THIRD PARTY PRI) (INSURED

NOT REPORTED).msg

Letters and

Correspondence
Workshop KADRI Mateen

21 March

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:801992?token=aa443d87-ce20-4135-8dff-2bf341034e10&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:785575?token=8b923af1-b288-4724-8724-5912db9cfe76&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:785214?token=b2ff0025-c5e7-448c-b499-df0a19a70b43&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784835?token=43726e67-ba8a-4247-955a-ee08b70121ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

