5/15/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S8MOOWLW .
Actions

CC4/ASM19005138/Eps3q2 &
Next Step Wait for: Approve invoice

22 September 2018 :]

24 Sep 2018 12:00:00 AM

30 May 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle FJ7379M
Registration #

Make TPVD

Model YAMAHA
Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured

SEE MOI CHAN

BLK 663 YISHUN AVE 4, #12-213, 760663,
Singapore

83227467

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Document Type

Document SubType

v v
NAME TYPE SUB-TYPE
B Accident Statement Reports & Statement

DATE
AUTHOR

UPLOADED

Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105413&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:456977?token=57fefc46-2f5d-4f0f-919e-679a7883239d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020

NAME

I ASM-LKKInvoice1 (4)-AC2003826.pdf

I TOWING FEE.pdf

[ LTA SEARCH.pdf

I LKKInspection (1).pdf

I LKKAdjustmentla.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

B LTA Search Receipt.pdf

& Towing Receipt.pdf

[ PARF_COE REBATE.pdf

I TP-MANDATE IA dd 140320.pdf

I LKK SURVEY PHOTO.pdf

I Traffic Police Investigation Result.pdf

Invoice

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Evidence

Claim Portal

SUB-TYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105413&tab=invoices

DATE
UPLOADED

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

15 May 2020

25 April 2020

25 April 2020

14 March 2020

14 March 2020

25 July 2019

25 July 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549763?token=02b1c420-ee12-4497-9ea3-714bf14d99c9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549761?token=1d337af2-de70-4be0-8b96-55f7e959f42a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549760?token=522e6ef4-a0f8-4a6e-b4cb-79c889bbbce7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549759?token=d9dde43e-5b58-4bf7-a1c4-8c88deef0fc4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549758?token=65b470d8-2b01-4c34-9333-48d4c78e6972&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549757?token=9819dc16-f2d7-4e44-afbe-fabc3775da46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549756?token=d6577055-a3d4-498f-b75a-902e8a337502&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1549755?token=7595672b-17ea-4f3a-a154-790bd1b2e04e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1521898?token=b589ff07-63f9-43c9-a77c-f90b94ba3701&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1521899?token=c435f893-c8db-469c-9af5-8824bea4c1a8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453611?token=efbb7d38-e12b-48b3-8964-2a6afb9ac9a5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1453610?token=b676ab9c-60af-44a2-9034-4a8880d5c3d1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1032056?token=fb6c93ce-2297-420a-958b-b19c61daeee6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1032057?token=2aeee359-195d-4e34-91fa-9ceaf3bd221c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/15/2020 Claim Portal

DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS PTE
B Immediate Advice dated 24.07.pdf Reports & Statement Others LTD (TP) 25 July 2019
. LKK AUTO CONSULTANTS PTE
& TP ESTIMATE- MARKED.pdf Reports & Statement Others LTD (TP) 25 July 2019
N Letters and
B EMAIL.msg Others KADRI Mateen 24 July 2019
Correspondence
N Letters and
B EMAIL.msg Others KADRI Mateen 21 March 2019
Correspondence
. Letters and
& EMAIL FROM De Alban.msg Others NIKAM Santosh Pandurang 21 March 2019
Correspondence
N Letters and .
I INCOMPLTE TP LOD.pdf Workshop KUMAR Shailendra 15 March 2019
Correspondence
N L 27 November
& F)7379M TP.PDF Reports & Statement GIA Report YU Dominic Yishan 2018
26 Septemb
B SGY265M INSD GIA.pdf Reports & Statement GIA Report DHIWAR Namrata 201;p ember

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105413&tab=invoices 3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1032058?token=32e032b6-9e9b-482c-8bc0-3cb9fc8e6aff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1032055?token=6a1bfe5f-ab73-40d2-a92b-a3e170fee418&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1027538?token=bb86088d-7e69-4600-b751-8abe2834ca2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784546?token=4f168ac7-ca35-45bc-82ad-883e49c97d17&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:784275?token=1d85acea-99f4-41e7-bac9-901f5dbd9da1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:774076?token=db7e2da9-22b6-48ee-b74e-3a31301333e4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:577921?token=8a88d0cd-7c29-4cc9-a59e-d9e47817098c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:461679?token=ec0592d5-e0db-4168-a666-77fb9aa8cf86&portalRoute=/claim-portal/html/ServiceRequestDocumentError

