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51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563801 FAX : (065) 62564315

Your Ref: D1900181TMFSH Date: 25/3/2019
Our Reft CSIFCI19004884/td3

The Motor Claims Department
First Capital Insurance Ltd

Dear Sir/Madam,

[NITIAL INSPECTION REPORT OF VEHICLE NO, SKK 3077TX
Please be informed that we had conducted the inspection of the abovementioned vehicle
25/3/2019 at the premises of M/s VAS Group have the following to report: -

Workshop Estimate Amount : S 5.085.95
Revised Estimate Amount 18§ 2,670.99
“Check™ Items Amount : 5% 0.00
Market Value : 5%
LTA Reimbursement Value : 8%
Mett Value - 5%

Description of Damage: roar

The vehicle sustained damages at the
ofs front portion.

Comments/ Present Status:
Damages Consistent.

Yours faithfully
Kenneth
Automotive Assessor



Ms. FI rﬁtca pitﬂl M5 First Capital Insurance Limited ccReg Mo 1550001060 GAT Reg bo. MZ- 00016769

 Raffles Quay #21-00 Singapore 048580
Tek (65) 6222 2311 Fax: [B5) 6222 3547
Chalms & Hetor Undenwriting Depe 36 Robinson Read #16-01 City House Singapore 068877

Tel: (65} 6507 3848 Fax: (B5) 6507 3849
whanemiafirstcapital.com.sg

Date

Accident Date

Insured Vehicle

Survey Location
Contact Person,
Contact No.

Survey Type

Appointed
Surveyor
Contact Person
Contact Number.

MOTOR SURVEY ASSIGNMENT

20-03-2019 Our Ref No. D19001833MFSH
17-03-2019 Claim Type. Third Party
SHE506B Third Party Vehicle. SKK3077X

160 Sin Ming Drive #03-07 Sin Ming Autocity
MR VINCENT
52644555/ 91796610 Fax No. 0

WITHOUT PREJUDICE:

LKK AUTO CONSULTANTS PTE LTD

MNA Fax No. 68416315
NA,

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Solicitor

Officer Incharge

TO PTE
VAS MOTOWERKZ PT Attention. NIL
LTD

INTAT A TINE &
H uGuUs TP Solicitor Fax No. NA
PARTNERS
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

INSURANCE GROUP




Nivitha (LKK Auto)

From: Denise Tay (LKKAuto) <denisetay@I|kkauto.com>

Sent: Thursday, 21 March 2019 10:40 AM

To: assignments

Subject: FW: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR S5KK3077X & YOUR REF:

D19001939MFSH & OUR REF. TCL.GCN.AN.50163.19.VAS - ACCIDENT INVOLVING
SKK3077X & SH6506B ON 17/03/19

Importance: High

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Anil Kumar <anil@htapartners.com.sg>

Sent: Thursday, 21 March 2015 10:39 AM

To: karentan@msfirstcapital.com.sg; CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Cc: Tan Vincent (tanvinl3@yahoo.com.sg) <tanvinl3@yahoo.com.sg>; SUR <sur@lkkauto.com>

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKK3077X & YOUR REF: D19001939MFSH & OUR
REF, TCL.GCN.AN.50163.19.VAS - ACCIDENT INVOLVING SKK3077X & SH6506B ON 17/03/19

Importance: High

Without Prejudice

Urgent Reminder

Dear Karen,

We refer to your email dated even date,

Our client is agreeable to use Mr. Kenneth Kong of M/s LKK Auto Consultants Pte Ltd from your list to conduct the
joint pre-repair survey as a single joint expert for our client’s vehicle SKK3077X as follows:

Kindly contact the person-in-charge to arrange for the inspection of the vehicle. Please be informed that the said vehicle
can be inspected at: -

Venue : VAS GROUP PTELTD

160 Sin Ming Drive

#03-07 5in Ming Autocity

Singapore 575722
Contact Person : Mr Vincent : 91796610 ( Important: Kindly contact Mr Vincent, prior to arranging
your appointed surveyor going down to inspect our client’s vehicle for the above matter)

If you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening Saturday,
sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference.

1



Bast regards,

Anil (Secretary)

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext.256

Direct Fax; 63383536

Fax: 6533 0313

From: Anil Kumar

Sent: Wednesday, March 20, 2019 6:01 PM

To: karentan@msfirstcapital.com.sg; "CWS Motor Claims’ <cwsmotorclaims@msfirstcapital.com.sg>

Cc: Tan Vincent (tanvinl3@yahoo.com.sg) <tanvinl3@yahoo.com.sg>

Subject: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR 5KK3077X & YOUR REF: D19001935MFSH & OUR REF.
TCL.GCN.AN.50163.19.VAS - ACCIDENT INVOLVING SKK3077X & SH6506B ON 17/03/19

Importance: High

Without Prejudice
Dear Karen,
We refer to your email dated even date.

Our client is agreeable to use Mr. Kenneth Kong of M/s LKK Auto Consultants Pte Ltd from your list to conduct the
joint pre-repair survey as a single joint expert for our client’s vehicle SKK3077X as follows:

Kindly contact the person-in-charge to arrange for the inspection of the vehicle. Please be informed that the said vehicle
can be inspected at: -

Venue : VAS GROUP PTE LTD

160 Sin Ming Drive

#03-07 Sin Ming Autocity

Singapore 575722
Contact Person : Mr Vincent : 91796610 ( Important: Kindly contact Mr Vincent, prior to arranging
your appointed surveyor going down to inspect our client’s vehicle for the above matter)

If you fail to conduct the pre-repair survey within the next 2 working days excluding any intervening Saturday,
sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference.

Best regards,

Anil (Secretary)

M/s Hin Tat Augustine & Partners

20 Upper Circular Road

H02-10/12 The Riverwalk

Singapore 058416

Tel ; 6533 0212 ext.256

Direct Fax: 63383536

Fax : 65330313

From: CWS5 Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>
Sent: Wednesday, March 20, 2019 5:40 PM



To: Ruby Ong <ruby@htapartners.com.sg>
Cc: Karen Tan <karentan@msfirstcapital.com.sg>; CWS Motor Claims <cwsmotorclaims@msfirstcapital.com.sg>

Subject: Our Ref: D19001939MFSH Pre-Repairs Assessment Request for SKK3077X - accident involving with SH65068

Without Prejudice
Dear 5irs,
We refer to your survey request,

Please find below our list of surveyors for your reference. Kindly select from our list below and inform us of your
choice within the next 2 days.

1, LKK Auto Consultants Pte Ltd
2. Vicom Ltd

Once you inform us of your choice, the surveyor will be appointed within 2 working days of your email.

If you do not agree to any of the surveyors above, you may proceed to appoint your own surveyor. In this instance,
we will also appoint a surveyor from our list above to conduct the PRI. Upon completion of repairs, please contact
our appointed surveyor to conduct a physical re-inspection of the vehicle.

Kindly provide Workshop details to process.
Thank you.

Regards,

Admin Team

Claim Workflow System

Motor Claims Department

MS First Capital Insurance Limited

From: Anil Kumar

Sent: Wednesday, March 20, 2019 2:25 PM

To: 'MOTORCLAIMS @MSCAPITAL.COM.SG' <MOTORCLAIMS@MSCAPITAL.COM.SG>;
motor_claims@msfirstcapital.com.sg

Subject: RE: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKK3077X% [OUR REF. TCL.GCM.AN.50163.19.VAS]
Importance: High

Reminder
Dear Sirs,
Kindly let us have your reply to our email dated 19" March 2019 on a urgent basis.

Best regards,

Anil (Secretary)

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext.256

Direct Fax: 63383536

Fax : 65330313



From: Ruby Ong

Sent: Tuesday, March 19, 2019 5:36 PM

To: motor_claims@msfirstcapital.com.sg

Ce: Anil Kumar <anil@htapartners.com.sg>

Subject: FW: REQUEST FOR PRE-REPAIR SURVEY PROTOCOL FOR SKK3077X [OUR REF. TCL.GCM.AN.50163.19.VAS]
Importance: High

Your ref: SH 65068 WITHOUT PREJUDICE
Qur ref: TCL.GCN.an50163.159.vas

19 March 2019 URGENT

MS First Capital Insurance Ltd By Email only

36 Robinson Road

16-01 City House
Singapore 068811

Attn: Motor Claims Dept

Dear Sirs

CLAIMANT: TAN MAY LAN
NOTICE OF ACCIDENT AND PRE-REPAIR SURVEY - ACCIDENT INVOLVING SKK 3077X & SH 6506B ALONG
CORPORATION ROAD ON 17 MARCH 2019 @ 1220HRS

We are instructed by Tan May Lan to notify you of a road traffic accident on 17 March 2019 at about 1220hrs along
Corporation Road involving our client’s vehicle registration number SKK 3077X and vehicle registration number SH
65068 driven by your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceeds to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you would like to conduct a
pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated timeline, our client
shall proceed to repair the vehicle without reference to you.

Best regards,

Ruby Ong

Secretary

M/s Hin Tat Augustine & Partners
20 Upper Circular Road
#02-10/12 The Riverwalk
Singapore 058416

Tel : 6533 0212 ext 278

Fax : 6338 3536/ 6533 0313

www. htapartners.com.sg

Privileged/Confidential information is contained in this message. If you are not the addressee indicated in this message (or
responsible for delivery of the message to such person), you may not copy or deliver this message to anyone. In such case, you
should destroy this message and kindly notify the sender by reply email.
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Driver's NRIC & Driving License Pg. 1

REPUBLIC UF SIHE_II_PD_HE DRIVING LICENCE

: M"“ilfﬁiﬂﬁ iy

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING m’sstE's'nf

EFFECTIVE DATE
Class 3 Walet cars with uniaden welgnl =< 3000kg with =< 7 26 Apr 208
passengars, exglusive of driver; and ciher mator
wehisles with unladen weight =< 2500kg
‘Mmm:e Ho-5ea31987F
N
WP AZRA “lw

_ WDENTITY cARD no, S9931987F

REFPUELIC OF SINGAPORE

Hpmra

SHAUN TIA YOU RUI

#H A K

Hace

CHINEEE

iy i EreRie
26-09-1998 M

CountngdPlace o birth

SINGAPORE

3293014

QLT T

wmic e S9931997F

Coaite ol imuun
= 0g9-0a-2014
ApfreEs
APT BLK 326 BUXIT BATOK STREET 33
#01-71

SINGAPORE 650326

Fage & of 16



Police Report Pg. 1
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Police Report Pg. 2
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Police Report Pg. 3
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VAS GROUP PTE LTD
160 Sin Ming Dr #03-07 Singapore 575722 (r’ / -’5?. L z / ﬂﬁ/{
3 T,
Vehicle No: SKK 3077X VW GOLF Report No.: CT 00319
Remarks Estimates
REPLACEMENT OF DAMAGED PARTS
£,
1) 1 Front bumper Tom ¢ "‘:'/m’% 1,169.00 “—
2) 1set Front bumper clips Mecessary An g 5000 —
3) 1 Front bumper side holders RH Necessary $d~ 48.00 X
4) 1 Front fender RH 5£¢s. 20 Dented A $ 58800 —
5) 1 Front headlamp assy RH Cracked i § 124500 x
$ 3,101.00
Less 5% % 15505
$ 294595
6) Sport Rim Jew 4N Kes 45000 & 52/n
PARTS CHARGES $ 3,395.95
LABOUR CHARGES
7) Panel beat front support panel. Straighten front right chassis. $ 800.00 ¢5¢!
Remove and replace all damaged parts.
8)  Check lightings and wiring. § 6000 75/
9)  Rust proofing treatment on affected area. $ 160.00 3. e/
10) Spray painting on affected area. $ 1,000.00 {l- ﬁ,:/
11) Computerize 4 wheel alignment e § 12000 Jgﬂd’

Total (Labour): $ 2,140.00

Total: $ 5,085.95

POINT OF IMPACT

At the front portion right side of the vehicle.



'Y 74 V4 LKK Auto Consultants Pte Ltd

;—f - ;; = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. Mo: 199607198R GST Rep. No. 19-0607198-R

Affiliated to Federation Internationale Des Experts En Automabile

MS FIRST CAPITAL INSURANCE LTD Ref :  CS/FCI12005131/Kid3n2
i?sﬁtcﬁﬂgﬁ? HEL?;E%INGAPDRE 068877 Rl (S-tB2elD N”“I““”l"l“"ln
Code: FCI2

13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SH 650EB Veh. Inspected SKK 3077X
Policy Mo. Coverage (§) 0.00
Claim No. D18001938MFSH Excess ($) 0.00
Assign From  KARENT Assign Date 21/03/2019

2. Vehicle Particulars & Condition
Make & Model VOLKSWAGEN GOLF (A) C.C 1395
Engine No. HIDDEN Year of Req. 2013
Chassis No. WAWWEZZZAUZDWAST289 Colour RED
Odometer 204132 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD

3 Conditions of Tyres

Size Make Balance
R/H Front Tyre |225/45 R17 GOODYEAR 4 mm
L/H Front Tyre |225/45R17 GOODYEAR 4 mm
R/H Rear Tyre |225/45R17 GOODYEAR 4 mm
L/H Rear Tyre |225/45 R17 GOODYEAR 4 mm

4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S FRONT PCIIF-!TIDN.

DAMAGES SEE DETAILS.

5. General Information -
Accident Date  17/03/2019 |Inspactlon Date 21/03/2019
Survey held at VAS GROUP PTE LTD

160 SIN MING DRIVE #03-07 SIN MING AUTOCITY SINGAPORE 575722

o Remarks e

AJDAMAGES CONSISTENT TO ACCIDENT REPORT.
BITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 3 Working Days




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: B256 4315

Reg. No: 199807198R GST Reg. No. 19-9607188-R Page No.:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKK 3077X
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) §)
REPLACEMENT OF PARTS
1|FRONT BUMPER BUCKLED / 1,169.00 1,169.00
DENTED
1{SET FRONT BUMPER CLIPS MECESSARY 50.00 50.00
1|FRONT BUMPER SIDE HOLDERS RH SERVICEABLE 49,00
1|FRONT FENDER RH BUCKLED 588.00 54520
1|FRONT HEADLAMP ASSY RH SERVICEABLE 1,245.00 #
LESS 5% DISCOQUNT -155.05 -88.21
2,045 .95 1,675.89
SPECIAL NETT ITEMS
1|SPORT RIM (LOCAL REPAIR)(SN) SCRATCHED 450.00 50.00
450.00 50.00
LABOUR
PAMEL BEAT FRONT SUPPORT PAMEL.STRAIGHTEN 800.00 400.00
FRONT RIGHT CHASSIS REMOVE AND REPLACE ALL
DAMAGED PARTS
CHECK LIGHTINGS AND WIRING. &0.00 15.00
RUST PROOFING TREATMENT ON AFFECTED AREA. 160.00 30.00
SPRAY PAINTING ON AFFECTED AREA 1,000.00 440,00
COMPUTERIZE 4 WHEEL ALIGNMENT 120.00 60.00
2,140.00 945.00
GRAND TOTAL £,535.95 2,670.99
RECOMMENDED COST OF LUMP SUM REPAIRS 2,100.00
(TOITS PRE-ACCIDENT CONDITION) BRI

Report Ref Mo, CS/FCI18005131/Kid3n2

Y 4va

KONG SENG CHEONG

Licensed Appraiser

DMECLAIMER OF LISBILITY TO THIRD PARTIES:- This Repon i3 made sclely for the use and benefit of the Client namad on the front page of this Report.




