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522019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD {QD; = Menu

% Re:SDJ 1608R-SUPPLEMENTARY - solklg Yonne

Type
@ Question

Message
Please proceed with consistent

hnpa:.Wp.smam:Lalms.axa,cum.sg.rclalm-portaummIﬁndamrnndor-sar-.-im-raquua’m.htmt#.ra:anrI:;amuasts.fvbaw-massagm?sawlcaRaquaatNumba... 1



4/30/2018 Claim Portal

LKK AUTO CONSULTANTS PTE LTD{OD) = kenu

New Message

-

Type

O Message

Su_biect . ) ) _
s0J 1608R-SUPPLEMENTARY

Message ~ _ ; P— e —

Dear Yvonne,
We have received supplementary from repalrer.Our surveyor had since checked and verified the supplementary parts |

and is of the view that the supplementary parts are consistent to the nature of the accident and is economical to
repair.Please refer 1A submitted. Best Regards Veron Chen |

Cancel Send

h!m:“‘w.smanclaims.a}:a.cnrn.sg.fclaIm-pur'l,almtmlfindun-vandar-mwica-raquam.htrnl#lsawicﬁ-raquﬂatsfcreaia—mnasagmf’?sawlcaﬂaquamﬂum... n



A mma®m Feold . _ _ )
A1 UL AVE §, #0022 PAYA UBL INDLRT HEAL PARK, SINGAPORE Juseil TEL: (GS) H2S6ASET FAX @ 1065) [t S R
Immediate Advice
To : AXA Insurance Pte Ltd Date; 30/4/2019

Survey detai

Date of loss 18/3/2019
Date of appointment 21/3/2019
Date of survey 21/3/2019
Location of survey ETHOZ AUTOMOTIVE SOLUTIONS LTD
Vehicle Details:
Claim Type: Own Damage
Wehicle number SDJ 1608R
Make and Model MERCEDES BENZ E230
Date of regisiration 28/5/2008
Excess 5400
Market Value §61,000.00
Parf Rebate $35,558.00
Nett Loss $25.442.00
Repair details
[Initial Estimate [$8,131.65 (incl.supplementary $697.40)

Prumgda’ﬂevi;gd repair cost:

Parts $6,287.00

"Check items (Estimated)

Labour $1,177.95

Total $7,464.95

Lump Sum (Estimated) $5.950.00 (incl.supplementary $697.40)

[Number of days of repair |5 days (est)

Remarks: The vehicle sustained damages at the front n/s portion

Damages Consistent
Repair Cost Economical




412612019 Claim Portal

LKK AUTO COMSULTANTS PTE LTD (OD) - Menu

New Message

*

Type
O Message

Subject *
IA SUBMITTED FOR 5DJ 1608R

Message *

Dear Yvonne,
As spoken, during my file review, we discovered that the calculation for the 1A is wrong as one page was missing

and not calculated. Attached is the correct A for your consideration. Apologise for the inconvenience caused,

Best Regards, Veron Chen

Cancel I Serid

httpsu'r-.rp.smandatms.axa.mm.sgfclaim-pumUhtmlﬂndm-vendnr-mica-rﬂquasls,hm#a'sar\-iua—raquesl:sfcr&ata-massaga!’?sarvleaﬂsquasmum e 1N



LK AUTO CONSULTANTS PTE LTD (OD) - Menu

« Service Request Details

Claim P
S9MOIHEV T
: R
Reference !IU-'»-/"'- Aas’ jﬂ\\_&_ Vevig , WA
None & Pﬂ f?k ; "_A} 3
Loss Date d’l.gfﬁ,&f’dk g A cel evldetnn au/ e
March 18, 2019
i § y = ot § Ll ‘-J'J-:
Report Date FL'P\' £ "“‘VDY\JK AL Bl \ %‘— "\-j

Mar 20, 2019 4:00:00 PM
PN GV SO SO0 BE JI

Request Date

March 20, 2019 Proeph. Ao A v 3 e cwvved A
Due Date

March 27, 2019 ?’b\f ﬂw Pl U{_m;L:‘;\_\_

Vendor Name

LKK AUTO CONSULTANTS PTE LTD (OD) @QJ\"\ e (/jl""‘/ ~Ar rAmaliadan @

Type of Loss
Cwn Damage

Services
Accelerated workshop survey
Actions

Mext Step
Agree to perform service

Decline Weork Accept Work

Vehicle Infarmation

Incident Vehicle Registration #
SDJ1608R



LKK AUTO CONSULTANTS PTE LTD (OD) -

LA L L] g

E230

Service Address

30 Bukit Batok Crescent, , , 658075

Primary Contact/Insured

LILY LAU
132A HILLVIEW AVEMNUE, #04-05 MONTROSA, 669604, Singapore

LILYLAUPOON@YAHOO.COM

Claim Handler

ANG Yvonne
6568804461
yvonne.ang@axa.com.sg

Additional Instructions
EXCESS 5400 PEND EST REPAIRER : ETHOZ (BT BATOK)

Messages Invoices History Documents Assessment

Metrics

MNotes




.—' HH ?'L;:‘!uﬂ'u\':ll'l
e Pl LY -
£ UKE AVE 1, #01-25 PAYA LB INLILS FRIAL FARK, SINGAPORE 08935 TEL (65T BIERAANT FAX [ 1ihS) 62564318
Immediate Advice
To : AXA Insurance Pte Ltd Date: 26/4/2019
Survey details
Date of loss 18/3/2019
Date of appointment 21/3/2019
Date of survey 21/3/2019
Location of survey ETHOZ AUTOMOTIVE SOLUTIONS LTD
Vehicle Details:
Claim Type: Cwn Damage
Vehicle number SDJ 1608R
Make and Model MERCEDES BENZ E230
Date of registration 28/5/2008
Excess 5400
Market Value $61,000.00
Parf Rebate £35,558.00
Mett Loss §25,442.00
Repair details
[Initial Estimate [$7,434.25
Proposed/Revised repair cost:
Parts $4,576.90
"Check items (Estimated) |$1,098.50
Labour $1,270.45
Total $6,945.85
Lump Sum {Estimated) £5,600.00
[Number of days of repair |5 days (est) |
Remarks: The vehicle sustained damages at the front n/s portion

Damages Consistent
Repair Cost Economical




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 25 March 2019 5:27 PM

To: ‘Lee Chen Sin'; Rasul (LKKAuto)

Cc SUR

Subject: RE: SDJ1608R MERCEDES E230 (OD)AXA)

Dear Chen Sin,
As instructed by our client , please proceed to repair the insured vehicle SDJ 1608R (Excess 5400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741
8434 to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

+*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408533)

From: Lee Chen Sin <ChenSin.Lee @ethozgroup.com>

Sent: Monday, 25 March 2019 5:21 PM

To: Rasul (LKKAuto) <Rasul@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@lkkauto.com>
Cc: SUR =sur@lkkauto.com>

Subject: SDJ1608R MERCEDES E230 (OD)[AXA)

Hi Rasul / Veron,

Ethoz would like to proceed as lump sum repair due some parts not availability.
Please find attached file for your reference.

Kindly revert.

Thank you,

Warmest Regards,

Lee Chen Sin
Motor Claims Operations



ETHOZ
ETHOZ GROUP LTD

30 Bukit Batok Crescent Singapore 658075
DID: 6654 7520 | FAX: 6654 7542 | Mobile: 8822 8339

www.ethozgroup.com

fRinQe i

Disclaimer: This message may contain confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination,
distribution or reproduction of this message is prohibited. If you received this message by mistake, please notify the
sender by reply email immediately. Please conduct your own virus checks before opening any attachment as ETHOZ
Group does not guarantee the integrity of this email or attached files has been maintained nor this communication is
free of viruses, interceptions or interference. Any views expressed in this message are those of the individual sender
and may not necessarily reflect the views of ETHOZ Group. ETHOZ Group shall not be responsible nor liable for the
improper and incomplete transmission of the information contained in this communication nor for any delay in its
receipt or damage to your system.



3252019 Claim Portal

LKK ALTO CONSULTANTS FTE LTD QD) = Menu

<« Auth

Type
@ Question

Message
Please proceed to authorize repair

Reply !

hittps:/fvp.smartclaims.axa.com.sgiclaim-portalhtmlindex-vendor-service-requests himi# service-requests/view-message/?serviceRequestumbe... 11



Cansultanis

! Ij'{ Auto

Pio [
21 UBIAVE 1, 201-25 PAYA L Bl INDUSTRIAL PARK, SINGAPORE 4089338 TEL: (MaS ] H2E36a3561 FAX : (ba5) 62504315
Immediate Advice Date: 22/3/2019

To : AXA Insurance Pte Ltd

Survey details
Date of loss 18-Mar-19
Date of appointment 21-Mar-19
Date of survey 21-Mar-19
Location of survey Ethoz

Vehicle Details:

Claim Type: Own Damage
Vehicle number 5DJ 1608R
Make and Model Mercedes Benz
Date of registration 28/5/2008
Excess 400.00
Market Value S61,000
Parf Rebate 535,558
Mett Loss 525,442

Repair details

[initial Estimate [ 57,434 |

Proposed/Revi repair cost:

Parts 5248
Check item 5789
Labour 51,375
Total 52,413
Lump Sumlif applicable)

[Number of days of repair | 5 |

Remarks: Damage Consistent
Repair cost economical
We did not authorise repair




ﬂ redefining / insurance

LETTER OF UNDERTAKING/ AUTHORIZATION FOR LUMP SUM REPAIR

1. |, [Name] [NRiC] LILYLAU ., the owner/
authorized driver of vehicle [Regisiration No.] __ SDJ1608R ("Vehicle®) do hereby
authorize the [Workshop/Iinsurer] to repair the Vehicle on a lump sum basis instead of part
by parl.

2. The [Workshoplinsurer] has explained lo me the difference between lump sum repair and
part by parl repair and the consequences of my authorization for lump sum repair for the
Vehicle,

3. | understand that with lump sum repair, the Workshop may use a mixlure of genuine parts,
original equipment manufacturer (OEM) parts, reconditioned and second hand parls lo
carry out the repair and | note that the [Workshop/Insurer] will not be furnishing a delailed
breakdown of parts or price for such lump sum repair,

4. | am aware that AXA Insurance Pte Ltd ("AXA Insurance") does not encourage lump sum
repair as AXA Insurance strongly recommends repairs for vehicles on a part by part basis
for transparency reasons. | confirm that | will hold AXA Insurance harmless from any claims
arising from the lump sum repalir of the Vehide which | have authorized.

5. * To be applicable where person authorizing is the authorized driver.

| confirm that | have the authority from the owner of the Vehicle to authorize the lump sum
repairs and that | have duly nofified the owner of the Vehicle of the contents of this Letter
of Authorization.

Signed and acknowledged by:

— —

e
Signature of policyhelder/ authorized driver* and company stamp (where applicable)
Date: T

ame and signature of workshop personnel including workshop stamp

\\ ate:

\d *authorized driver to either the named drivers as per motor insurance policy or in the case of commercial
vehicles, permilted drivers who are permitted to drive the insured Vehicle.



IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Flease repodn correctly the detzils of the acciden 1o spead up the ciims process

2. This Form must be completed by tha F-;_|_I__|_' vholder andfor the Authonsed Driver

3. Information provided must be as ruthful and accurate as possiole, Any willul misrepresentation o witholding of material lacts may aliow msurance companiss lo
0 AClE ma npdnies io

repudiate policy liability

4. The msue and acceptance of thes Farm by insurance companses is nat an admission of pobcy labid iy @n tha part o

5. Any false reporting may be referred 1o the Police for investigation

6. This report will be forwarded by the insurers of the GlA Records Management Centre established by the General Insurance Asenciation of Singapare |GIA) far
archiving and that copes af lhs repot will, for a fee, be made available upon application by interested parties ’
7. By the kdgemen of this repo 10 the inswrers, you hereby consent 1o the a

aloresaid

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Wame Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used al

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Flease state action to be taken

Vehicle Category
insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Mumbaer

EMail Address

ACCIDENT STATEMENT

18/03/2019 11:06
18/03/2019 08:00

FICK UP POINT OF HILLVIEW MRT TWDS WOODLANDS

EINGAPORE

DETAILS OF OWN VEHICLE

SDJ1608R

LILY LAL
5259376490

LILYLAUPOON@YAHOO.COM

(LOCAL) +65-97591196
HOME-87591195

MERCEDES-BENZ
E230

PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

MO

GAZ44180

POON CHAY KUAN
50158929F

08/08M1954

INDOOR

04/08M1976

42 YEARS AND 7 MONTHS
MALE

(LOCAL) +65-90303931

DAVIDCKPOON@EYAHOO.COM

f the insurance compandes,

rehoveng of this report al the centra and 1o cogies af the report besna made available



Address 1324 HILLVIEW AVE #04-05 SINGAPORE 699604

Posicode
Was driver an employee of the Insured's Company MO
II Mo, Relationshig of the Driver with the Insured SROUSE

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Wealher Conditlions CLEAR
Foad Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by NO

ambulance?

Was any other material or properly damaged? YES

| have been approached by unknown person(s)

soliciting'offering accident claims assistance. Ng

Mumber of Fassengers (Including Driver) 1

Details of Police Action

Was the accident reported to the police? MO

If Yes, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment? YES

VWas there any video captured by Car Camera? MO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Mumber SMB1532K

Vehicle Make/Maodel/Colour

Details Of Properties

Vehicle Category BUS

Mame of Driver CHIN CHONG LIN

NRIC/Passport Number GE9BE345T

Contact Number

Address

Paostcode

Insurance Company Name
Mature Of Damage

MNo. Of Passenger (Including Driver)

1800-33683900

Page 2 of 34



arnsama

> Bzck to OneMotoring

Enguire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type:

Cwmer 10:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date;
First Registration Date:
Transfer Count:

Actual ARF Paid;

Intended PARF Rebate Details
PARF Eligibllity:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount:

Total Rebate Amount:

The infarmation contained herein is correct as at 20 Mar 2019

PAREIMTMIF Rehate Foniin

OK

Singapore NRIC
37670

SDJ140ER

No

20 Mar 2019
MERCEDES BENZ
E230

Black

2008
272922309236%6
WDB21105228324334
1500 kW (201 bhp)
5464300

28 May 2008

28 May 2008
3
3$54.643.00

Forfeited

50,00

27 May 2028

E - Open Category
10

538.712.00
§35,558.00
$35,558.00

MRS WVILNE. QOV.E0: AT acTIion/ENQUIre K eDaletyHUDICSETOreLIeredInpUL A FUNL | BON  IL=FUSUSUULE |

1



Sketeh Plan Pg. 1

A Insasrasece e L

1800 BED 4REH (Within Singapora)
(&%) GEAA JRan [mtemational|

2 (85) &880 4740
[ ELElamercam ara com.of
= WL R, com. i

r. 2% redefining /insurance

ACoownt AUy

Certificate of Insurance 0s21

Muloe Ve ecdes (Theo-Party Rigks ani Compensatean) Aot {Chapter 8034 Molos Weniches | Thao Fany Riha and Comae naatian) Riles, 1960 Roaad Traneaon At 1987 Malay]
-Misdor Vahiges (Thed-Party Bishs } Maes, 1659 b almyriag |

Polley detalis

Pallcyhedder mame LILY LAL Cartificate nuenbes CAMIED /1

Cover Comprehenslen Clhessis numiber WDBEZ1 105228326335
Plan name Peace Engine numbwer ATFAXAIODI 606
NCD applicabie Sy

Vehlele negletration mumbes SDI1E0ER

Perod of Insurance froam 30704 /2018 10 2770572019 (both dates inclusive)

Finanze boan company Hi

Persons or classes of persons entitled to drive*
{0} Tho usage of the vihiche by the Pokcy Holdar {insured) is not covered under this policy.
(8] Any Mamed Drier as stated in the Policy:

1. FPOON CHAY KLUAN
{el Any persan wha is deving on the Policyholder's orger or with their PErmMiEsion

Proviged that the person driving is permeiad in Sccordance with the licensing or other kaws or regulations 1o drve The Matsr Vehiche or has been sa
permilied and is not desqualilied by order of 8 Cowrt of Law o¢ by reason of By enactment or regulation in hat behalf from driving the Motar Vehicle,

Limitation as to use* 3

Lise only for social. damestic and plassure purpeses and for the Policyhalders busmness,

Thet policy does nat cover - ute for hire or TEWRID, rAcing, pace-making, reliability trial, spead Lesting, the carmage of oods other tharn Samples in connection
with ey trade or business or use for any purposs in connection with maior trade; or when the Mator Car, whether Stationary. in use or otherwise, is in or o,
8 racing track, circull, foute, course or any other roads by whalever name called that are typically used for FACINE. pace-making or such similar purposes.
= Limitatrong renderod inpparatie by Socton B of the Metor Vehides [ThirckFaty Riskes and Compensaion) AL, (Chapler 189) and Section 95 o the Roasd Teanspor, Act, 1987
(Malay=ial, are nat 18 be includod under thess neadings,

EXCESS Bazic Own Damage Excess
Windssraen Excess

An Adaltional Excess is applicable as fallows:
1. 54500 for unnamed Authorised Driver
2. 55500 tor doclared Young and Incxperkencad ey
3. 585,000 far undeclared Young snd inespedenced Drivers. This additional excess i reduced to 552,500 if You have chosen AXA Bresmium
Workshops

Additional clauses & nndoﬂmmhhrﬂrpollqr

N#

W Wi hereby certify that the policy 1o which this Certificate relates is issued in accordance with the provision of the Mottr Vahizlas (Third Party Risies and
Compensation] Act, (Chapler 188} and Part IV of the Road Transport Act, 1987 (Malaysia)

AXA Insurance Pte Lid
Authorisad signaiure

Important note

Poficyholders fre warmed that on the csde of & motar vehicle They mast surrendsr the Cartiicale of Insurgnce and the Policy o the dwurance campany, ¥ the Certificate of
Inairance has been kst or destroyed & Statutory Declaration & the efféct muat be made, Fadiure 1 commply with this ebligation & 84 offence under the Motor Vehicle (Thind
Party Rlgks aod Compenaation A (G, 189,

The Pramiuns Warranty Clause requines the premium 1 be paid b 1UA within a specific perad Tailng which there would be na bty wreser the policy. renewal cenificae
wndorssmend e

Fage 3 of 34



Sketch Plan Pg. 3
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Sketch Plan Pg. 4
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Sketch Plan Pg. 5
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Sketch Plan Pg. &

SEETCH PLAN
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ot bekond Rowa. -3 ) E v

Important: S - Reporting Only

You have been advised by the warkshop that in the event that you wish to \f' Claim OD m
claim against your own policy (0D CLAIM], There Is a FOURTEEN (14) — i
DAYS CLAUSE WHEREBY MUST BE MADE within the stipulated time frame - Claim TP

from the day of the cccurrence., - Clalm OO/ TP at other workshop

DECLARATION
I/WE declare the foregoing particulars are true in every respect,

L sl

Policyhalder's signature Driver's Signature

Date & Time
Date & Time

(if driver not the policyholder)

Page B of 34



Sketch Plan Pg. 7

SKETCH PLAR

IMPORTANT NOTICE

1 Pigase repon comrecily the detailz of the Bceident 1o tpeed up the claing process

& TheFerm must be completed by 1he Policyholder andfor the Autharised Driver
3. Infarmation provided must be s e Ay witful misrepresentztion or withhedding of materal

f2rte may &liow insurance empanles 10 repudiate policy i ;

4. The istue and ateoptance of this Form by insurance campanies i nat an admessmn ol polcy Fanitity on the part of the maurance
[y I E T AT

fnv{zlse reconting may be refecced 1o the Police for lovestieatign.

6. The repact will b forwarded by the insurers of the GIA Berord: Managemaent Centre established by the General Indurance
Aiseciation of Singapare (GIA) for archiving and that coples of th repast wil for 3 fes be made avziable usan application by
1alerested partios.,

v

f. Wy the lodgment of this report to the Insurers, you hereby consent 1o the archiving of this repart at the contre and 1s caples of
™ report being made avaitable aforesaid,

§. Consent under the Personal Data Frotection Act (PDPA)
! understand, acknowledge, agree and consent that:

(2] My insurer, my workshop end the Ganeral naurance Assoclation of Singapore ["GIA"| may/are permitted to colet, use,
duclose andfor procoss my perconal datafperional information set owl in this [iarm] and &ny other perconal informatian
Pravided by me or possessed by my insures {coliectively the “Persanal Information™} and dischase and transfer such
Personad infarmatian 1o all Insurer(s] whe have insured wvehiclalsf lnvolved in this aceiden: (2l Evsurens) wha have Insuced
vehicie{s] involved in this accident shell be collectively referred to as the “Insurers”). the insurers’ lawyersflaw Tirms, the
Manetary Authority of Siagapore and Any relevant povernment apency/authonty (such as the police], for the pumpocefz)
of :

(i} procesong, handling and/for deafing with vy chalmis inchuding the settlernant of the dasms and BV TECESLE Y
investigations relating Lo the claims;

(H) westipating the sccident andfor my clabms;
{iF}carrying out endfor dealing with my Instiuctions or respanding 1o any enquities by me;

(7] administering my caing {including the mailing of carrespondence, SIatements, iiwilces, FepoTs of notices to me,
which could Involve disdosure of certain persanal dats abaut me 1o bring about delivery of the same a5 well as on the
exernal cover of envelopes/mall packapes): andor

v) complying with applicabie law in adminiitering, processing, handling sadfor dealing with my clafms. {cotloctively the
“Purposes™)

(B} ab insurec]s] who have insured vehidlels) Invobeed In this aceldent and the Insurens” lawryersflaw firms, mayfare permited
to caliect, wse, daclose and/for process niy Personal infarmation far ane or mare of the sheaws Purposes; and

(e}l mw Personal Information mayfean ke disclased by any of the Insurers Bnd/for GiA to their third party service providers ar
sgentslinchuding thelr lawyersflaw firms), which sy be slted outside of Singanore, for one or mare of the aboye Purpases,

(d} iy Parsanal Information will also be collected and used 1o compile chaims histary far the purpose of fraud datection,
Investigation and management In present and sl future claims.

(e} theinfarmation so collected under (¢} aBove may be shared / disclosed:

(i} %o aH insuress andfor Bay other third parties that ssshst ineva luating. Inwestipating, controliing or managing fraud,
regrtatars, law enforcement and goverament mpEncles as reasonsbly recured for the puf porses stated, ar

(it} for comphying with require ments undar sy regutitions, laws o cour ordars

P - RAEY (N mniﬂﬂﬁ

Policylinlders Signature B Briver's Signature W'Lr: Persannets Sigratire
Cuate & Thoma: {H river (5 rot the paticyholder] |
Date & Time: MR Ha;
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ETHOZ Automotive Solutions Ltd

30 Bukit Batok Crescent
658075

Claim Reference:

Assessment number: SINOODO14
Version: 1810

Date calculated: 03/20/2019 03:10 PM

Full Report

Registration: SDJ1608R

Printed: 20/03/2019 3:10 PM

Summary Information

Claim
Location: Singapore (SG)
Printed by: Ethoz Bukit Batok 02

Claim Reference:
Estimated Repair Time:
Actual Repair Days:

Vehicle Details

Work Provider:
Currency:

Date of Incident:
Hire Car Start:
Hire Car End:

AXA Insurance Pte Ltd
SGD
2019-03-18

Vehicle

Manufacturer: MERCEDES-BENZ
Model: E-CLASS (W211)

Sub Model: 220 CDI

Model Sheet Number: 0341 12

Registration: SDJ11608R

VIN number: WDB2110522B326336
Odometer:

Model Specs

EQUIPMENT AVANTGARDE HEAVY DUTY COODLING
AUDIO SYSTEM 20 CC CD AUTO CHANGER
LEATHER UPHOLSTERY MEMORY PACKAGE

L/F MEMORY SEAT ADJ LEATHER STRG WHEEL
EMISSION STD EURO 4 H/DUTY ALTERNATOR
TYRES 245/45 WR 17 SPARE WHEEL

MODEL 2008 TWO COAT METALLIC

Audatex System Using Manufacturer Times

FROM VIN B296713
BI-XENON HEADLAMPS
ILLUM SUN VISORS
KEYLESS GO

7 SPEED AUTOMATIC
EXTENDED FUEL TANK
PREPARE OFF VEHICLE

Page 1 of 6

FOLDING DOOR MIRRORS
HEADLAMP WASHERS
DIPPING MIRROR

EQUIP CURLED MAPLE
PARAMETER STEERING
ALU WHEEL B 1X 17
CLEAR COAT HARD

PRINT DATE 20/03/2019



ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference:

Assessment number: SINODO14
Version: 1810

Date calculated: 03/20/2019 03:10 PM

Full Report
Registration: SDJ1608R
Printed: 20/03/2019 3:10 PM

Vehicle Condition

Vehicle Status

Pre-Accident Damage;
Date of Inspection:

Damage Areas

All 7
Underbody L
—
Labour
Time Base 10 WU/h Price = 45.00 SGD/h
Code Description WU Price SGD
83-1762 01 AIR-CONDITIONING SYSTEM DRAIN FLUID, 9.0 40.50
EXHAUST, REFILL, PRESSURE TEST
(FOR ALL WORK ON THE SYSTEM)
88-1102 01) R + R FRONT BUMPER. CPL 12.0 54.00
(FRONT PARTITION SECTIONS REMOVED)
88-1144 ZAX  DISMANTLE/RE-ASSEMELE BUMPER BAR 7.0 31.50
REPLACE AS NECESSARY: PARTS (REMOVED)
88-2506 01 RENEW BONNET 20.0 90.00
INCLUDES: R + R BONNET,
CONVERT ALL PARTS
88-2647 01 RENEW LEFT BONNET HINGE 3.0 13.50
BB-2652 01 RENEW RIGHT BONNET HINGE 3.0 13.50
82-4608 01) R + R BOTH XENON HEADLAMPS 4.0 18.00
(BUMPER REMOVED)
62-1347 01 R + R LEFT FRONT BUMPER BRACKET 2.0 9.00
BB-3B16 01 RENEW L/F WING 15.0 67.50

Audatex System Using Manufacturer Times
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ETHOZ Automotive Solutions Ltd
30 Bukit Batok Crescent

658075

Claim Reference:

Assessment number: SINO0O14
Version: 1810

Date calculated: 03/20/2019 03:10 PM

Registration:

Full Report
SD]1608R

Printed: 20/03/2019 3:10 PM

Code Description WU Price SGD
INCLUDES: R + R PARTITION CPL
20-1140 01 DRAIN AND REFILL COOLANT 6.0 27.00
20-3865 05) R + R RADIATOR 7.0 31.50
20-4300 01 ADDITIONALTO R + R RADIATOR 3.0 13.50
(VEHICLE WITH AUTOMATIC GEARBOX)
83-6543 ZAX R + R CONDENSER 9.0 40.50
83-6523 01 R + R AIR CONDITIONING FLUID RESERVOIR, 3.0 13.50
RENEW AFTER CHECK
09-6810 02 R + R AIR INTERCOOLER 6.0 27.00
60-1302 ZAX R + R ATTACHED PARTS OF THE ENG COMP 4.0 18.00
R + R FOR RENEWAL FRONT CROSSMEMBER
MO NUMBER REMEW L/F AND CENTRE REINFORCEMENT 9.0 40.50
BETWEEN WHEELHOUSES
62-1318 01 R + R SUPPORT 5.0 22.50
62-1263 01 R + R FRONT CROSSMEMBER CPL 13.0 58.50
(BUMPER REMOVED)
INCLUDES: R + R ATTACHED PARTS
94-5310 01 R + R FRONT LOWER ENGINE COMPARTMENT 3.0 13.50
COVER
Labour Cost Hrs wu
Panel / Mechanical Labour 14.30 143.0 643.50
Total of Labour 643.50
Paint
Paint Work Time Basis 10WU/h
Code Description - CLEAR COAT HARD WU Price SGD
98-1681 01 FRONT BUMPER COVER PAINTING 10.0 45.00
98-2808 01 BONNET PAINTING STAGE I-M 24.0 108.00
98-2418 01 L/F WING PAINTING STAGE I-M 7.0 31.50
98-1710 ZAX L/F WING MOULDING PAINTING 1.0 4.50
98-4020 01 LEFT FRONT DOOR PAINTING STAGE I1I 20.0 90.00
98-5523 01 L/OUTER A-PILLAR PAINTING STAGE 111 7.0 31.50
98-2008 01 PAINT REMOVED SMALL PARTS 3.0 13.50
98-1342 01 PREPARATION WORK FOR SCRATCHFROOF PAINTING OF FITTED BODY 15.0 67.50
FPARTS
98-1356 01 ADD/WORK FOR PLASTIC PARTS 3.0 13.50

Audatex System Using Manufacturer Times
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