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Merimen e-Claims

Page 1 of |
- .««CLAIM SUBFOLDER...(New Assignment)
CLATM SUBFOLDER TRACKING
Csse | Notfled | EstSubmitted |Ad)Assigned |  AdjRpt | Ad)Submimted | ins Authed | Stanms '
[Not 20 Mar 2013 |
Main | Natified) 16:57 | [ et
Assign [ !

Reforence Claim Details

CLAIM SUBFOLDER DETAILS | [Created by insurer]
| Insurea: - SINGAPORE UNARMED TRAINING INSTITUTE, Co Feg Moo 054408000
Vehicle Reg. No.: GBJ2BDG Date of Loss: 111{03}2015 09:00 - :59

oD Policy/Cover Note No,: |~ (Comprehensive)

| Excess: |58500,00

| Volkswagen Centre Singapore (HQ) 247 Alexandrs Road, 159934 Alexandra - Tel: 63057288

::I‘T Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Chong Boon

_ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 29/03/2019]

TAN POH YONG NIKKD (51 / Male) , NRIC: SIBZ76634, Tel: +6591788653 Email;
_ NIKKOTANGGMAIL.COM

Saréey revert

ASSOCIATED MAIL RECEIVED
Thete are no mall for this ciase.

view all | Compose Case Mall _

=

ALL ASSOCIATED TASKS ViewAll | SearchTasks |  Creste NewTask | Complete |

Due Date Priarity Type Task Group Suliject Handler Assigned Dy Complated On Croated On Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 21/3/2019



Denise ng !LI(I(Autn!

From: Denise Tay (LKKAuto)

Sent: Thursday, 2 May 2019 12:14 PM

To: Ong Germaine (VGS - SG/Singapore); Rasul (LKKAuto); SUR

Cc Cheong Pearlyn (VGS - SG/Singapore); Kong Charmaine (VGS - 5G/Singapore); Goh
Edmund (VGS - SG/Singapare); Wong Mely (VGS - SG/Singapore)

Subject: RE: FINALISATION GBJ2BG

Dear Germaine,
Confirm figure at $8271.02 before G5T and Excess.
ddays.

Please submit all relevant documents to China Taiping.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email; denisetay@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, ¥02-25 | 5(408933)

From: Ong Germaine (VGS - 5G/Singapore) <Germaine.ong@vw.com.sg>

Sent: Monday, 29 April 2019 9:15 PM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>; SUR <sur@Ikkauto.com>

Cc: Cheong Pearlyn (VGS - SG/Singapore) <Pearlyn.cheong@vw.com.sg>; Kong Charmaine (VGS - SG/Singapore)
<charmaine.kong@vw.com.sg>; Goh Edmund (VGS - 5G/Singapore) <edmund.goh@vw.com.sg>; Wong Meiy (VGS -
SG/Singapore) <meily.wong@vw.com.sg>

Subject: FINALISATION GBJ28G

Dear Rasul
Please see attached finalisation
COR AS PER ATTACHED

4 DAYS

Best Regards,

Germaine Ong
Body and Paint Department

Volkswagen Group Singapore Pte Ltd
17 Tuas ave 9
Singapore 639197



Denise Tax !LI{I{Autu}

From: Denise Tay (LKEAuto)

Sent: Thursday, 28 March 2019 11:10 AM

To: Goh, Edmund (VWG Singapore); Rasul (LKKAuto)

Ce: Wong, Mely (VWG Singapore); Cheong, Pearlyn (VWG Singapore). Kong, Charmaine
(VWG Singapare)

Subject: RE: GBJ 280G DOA : 17/3/2019

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle GBJ 280G (Excess $500/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall! genisetay @ Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5[408933)



282019 Merimen a-Claims

View Received Message

This mail |s associated with @

*GBI2B0G (SNM19D201233C01)
oo
Mar 13 2019 9:00AM
[SINGAPORE UNARMED TRAINING INSTITUTE]
Volkswagen Centre Singapore

_ﬁ-l-;;-l Rnp-‘lrm.l leltul.lmu_dl anHmagn]'_D_ﬂFluMqu hnm]_

From China Taiping Insurance (Singapore) Pte. Ltd. (HQ) [CHINA_TAIPING), sent on 26/03/2019 10:57 AM,

To LKK_HQ
Subject  Alert - Adj Mandate Approved (5$10503.83) - GBJ280G - Cialm Handler: Ong Chin Kiat

Approved: 10503.83:Proceed to authorize repairs UP TO $10,503.58] BEFORE Excess of $500.00.

| DOCUMENTS SUMMARY
| There are no documents,

hitpa-/isingapore. mermen.comiclaimalindex.cimPfusebox=5VCmail&fuseaction=dsp_viewAmode=1&iinboxig=14574884i0omainid=11810bjlo=4... 12



32612018 Adjuster Immadiate Advice
' Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd (coreq Mo teasoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com:assignments@|kkauto.com

To: China Taiping Insurance (Singapore) Pte. Lid. From: LKK Auto Consultants Pte Lid
3 Anson Road 51 Ubi Ave 1 #01-25
#16-00 Springleal Tower Paya Ubl Industrial Park
Singapore 079908 Singapore 408833
Attn:  Ong Chin Kiat Data: 26 Mar 2019
Preliminary Advice
Vehicle No : GBJZBOG Accident Date : 17/03/2019
Make : VOLKSWAGEN T8 VAN Policy No. ;
DMCVSN18384518000
Assignment Date  : 20/03/2019 Excess : $5500.00
Date of Inspection  : 25/03/2019 Est. Duration of Repair 1400
Inspection At : VOLKSWAGEN CENTRE SINGAPORE (HQ)
247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact / General Description of Damages
The vehicle sustained impact / damages portion and parts claimed are consistent to the accident.

Repairer's Estimata (Gross) 88 13.531.92
Revised Amount 5% B,168.34
Check ltams (Estimated) 5% 443.58
Total 55 8,611.92
Lump Sum Repair 58

Total Loss Consideration

New for Old Value 55

Pre-Accident Value 5% B0,000.00
COE / PARF Rabale 'S5 28.652.00
Salvage Value 55

Margin for Repair 55 53,348.00

Remarks

{ x ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your autharisation.

{ )} Thavehicle is uneconomical to be repaired, you are advised to invite tender for the wrack.

| }  Other comments :

hitps://singapore merimen com/claims/index.ofm Musebox=SVCdocsluseaction=dsp_viewersmaridocid=406227 148preview=1&nalayout=1&CF1...

m
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

PARFIMNF Rahsia Frmoire

Owner 1D Type:
Owner ID:

Business
QR00D

Vehicle No.

Vehicle to be Exported:
Intended Deregistration Date:
WVehicle Make:

Vehicle Model

Primary Colour:
Manufacturing Year
Engine No.

Chassls No,

Maximum Power Output:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

GBJ2BOG

No

26 Mar 2019
VOLKSWAGEN
T&VANTDI NWB MT
Silver

2018

CXH173025
WVIZZZTHIKHD11227
£28.994.00

05 Dec 2018

05 Dec 2018

0

$1.450,00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount

Mo

$0.00

COE Expiry Date:
COE Category

COE Period(Years):
QP Paid:

COE Rebate Amount:
Total Rebate Amount

The information contained herein is correct as at 26 Mar 2019

TRLES. . WL IE guur.!rg-|'|a.'lrrI.'H'.H.ldl1rur|q1.r|iunuuau_en',-ruuuuumuruuurgg:npul gl W T T S TR T

04 Dec 2028

C - Goods Vehicle & Bus
10

$27.509.00

$26,652.00
$26.,652.00
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SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

! Pliasas mpoart Cormeclly 1he delails of s sacesaen! o apesd up the Clama pioosss
I This Form must be Compléed Dy Me Policyhoie andior the Autnonsad Driver

i information prowdsd must bo e ruthful @nd eccurale s possiblie. Any wilfyl merepresentabon or withoiding of malend tacts ™y Alow INSUFSNcE Commpam s i

repudiabe poicy liability
4 Tha s and acoaptance of the Fom by mesm@noe oompd™es & nol an aomeean af pokcy ubility or B gart of i "SoTENcE CoMmaT i

& Any faiss reporting may be roferred to the Police for inveatigation

G This report wil Do forwardes Dy My inmazracs of tha GiA Recorcs Mamnageman| Centre enlpDeanea oy e Gonoral Insurence Assocanon of Bngmpore [GIA] for

archiiing and tha! copies of B repor will, for & e, be made availabie cpon apphcabion by ineresiad panse

T By ina iodgement of inm mpon o ih insurers, you hemby consen o the srohiving of e report &t e cenime @nd o copus of The /epon bawg Mmads aviiinDs

sforesad

ACCIDENT STATEMENT

Date Of Repornt 18/03/2019 11:07

Date Of Accidant 1710372018 09:55

Exact Location Of Accident | TANJONG RHU RODAD THE WATERSIDE BLOCK 1 LOBBY
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number GBRJZBOG

Insured/Policyholdar

Mame Of Registered Ownar SINGAPDRE UNARMED TRAINING INSTITUTE
Co Rag No 054403000

Email Address MIKKOTAN@GMAIL COM

Mabile Phone No (LOCAL ) +65-91788863

Allermative Phons No OFFICE-9178B683

Vehicle Particulars

Manufacturar VOLKSWAGEN

Maodel TE VAN TDI NWB 110 (M)

Exact Purpose for which vehicie was baing used al
fime of acciden!

Are you claiming undar your own insurance palicy

for repair 1o your vehicla™ VES

Il No, Please stale action io be Bken

Vahicle Category COMMERCIAL VEHICLE
Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PFTE LTD
Typa Of Coverage COMPREHENSIVE

Fleet Policy NO

Paolicy Mumber

Covear Nota Number

Driver

Name ol Drivar TAN POH YONG NIKKO
NRIC No S182TEE3A

Date Of Birth DE1 111967

Ceccupation INDQOR

Date Of Driving Pass 14/06/1985

Drnving Experance 33 YEARS AND 9 MONTHS
Gender MALE

Mabile Number (LOCAL) +65-91788663
Fax Number

Contact Numbar

EMail Address MNIKKOTANGEGMAIL COM

Page !

g



Sketch Plan Pg. 1
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Pleass report correctly the details of the sccidert to weed up the claims process.
This Form must be gompleted by the Policybolder an e Authorised Drive

information provided must be as truthiul and acoursle gs possible. Any wilful misrepresentstion or withholding of material
facts may aflow insurance companies to epudiate pollcy fability.

The issue and acceptance of this Farm by Insurance companse i4 rat an admission of policy labdizy on the part of the insurance
companies.

The report will be forwarded by the insurers of the GIA Records Management Cantre established by the Generdl insurance
fusocigtion of Singapone [GIA] for archiving and that copies of thin report will for 2 fz= Be mace avallable upon application by
Iinterasted oarthes.

By the ladgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made svailable aforesaid.

Consent under the Personal Data Protection Act (PDPA)
| understand, acknowiedgs, sgree and consent that:

{a} My imsurer, my workshop and the General Insurance Asvocistion of Singasore ["GIA") miy/are parmitted 1o collect, use,
disclase and/or process my personal data/cersonal information et aut in this [form)| and any other persosal informatian
provided by me or possessed Sy my insurer {collectively the “Pemonal Information”) and discose and transfer such
Personal information to sl insurer(s) whe Bave insurod vehicle(s] ivwolved in this sccioent (all nsurer(s) who hive intured
wehicle{s] involved in this sctigent shall be collectively referred to s the “Insuren™), the Insurers’ lawyeri/law firma, the
wmgimwﬂmmm agencyfauthory (such as the palice], for the purpose(s)

[i} processing. handing and/or dealing with my clalms including the settlement of the daims and any necessary
wesligations relating 1o the clairms

[il} imeestigating the sccident and/or my claimi;
[ilf) enrrying out and/er dealing with my imstruction or responging to any engulres by me:

|iw) agministenng my claims (incuding the mailing of cormeipondence, atements, imvaices, TEpOrTS o ROTICES T ME,
which eoilld involve disclosure of certain personal dats sbout me to bring about deiivery of the same s well 23 on the
external cover of envelopes/mail packages), and/oc

(v} complybng with appilcable w i administering srocessng, handiing and/er dealing with rmy daims, |collsctively the
“Purposes”|

(B} &l insures{s] who have insured wehicle(s] invoived in this sccidant and the Insurers’ lawyerslaw firms, may/are permitted
1o collect. use, disclose and/or process my Personal information for one or mome of the above Purposes: and

e} my Personal information may)cin be disclosed by any of the Insuress and/or GIA to their thind party servics providern o
agents{including their lawyery/law firma), which may be sited outside of Singspare. for ene or more of the above Purposes

{d] my Pessanal information will also be coliected and used ta compile daims histary far the purpose of fraud detection,
Ireestigation and rmanagermernt i1 oretent and ol fsture claima

(e} the information so collected under (d) above may be shared | disciosed:

(1] o all indurers and/or any other third parthes that assist in evalusting, investigating, cortrolling or managing fraud,
regulators, ‘aw enforcement and government agencies as reasonadly required for the purposes stated, or

[} for complying with requirements under any regulstions, ews or court orders

)

Poiicyholder's Sgnature Drrear's Signaturs Reporting Centre Parsanne™ Signatune
Cate & Time: {18 driver is nat the policyhaider| Narme
Date & Time NRIC/FIN Mo,

Fage 5of 13



Sketch Plan #3

Page 5 of 13






Accident Photo




Accident Photo

i n l.
o







VGS Singapors. 24T, 158904 Singapors

SINGAPORE UNARMED TRAINING

INSTITUTE Tax No 1991014942
374 CLEMENT] AVENUE 4
#02:172
Singapore. 120374 Service Quote
Singapare Customer No CvDa2757
Quote No SER/QUOMBCO0002
QuoteDate 19/03/19
Salesperson MARCUS LIU
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Light Commercial Veh TE VAN TDI NWE 110 (M) 6.458 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
GBRJZA0G WVAZZZTHZKHO 11227 05/12/18 MARCUS LIU
Engine Code Labor Type Engine No. Model Code
62 CXH 173025 SGA1F1
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR LABOUR 4 Labor ( “‘“ 3,:6 0
P BAP ALEX LABOUR TRANSFER DOOR PARTS 1 Labor Yo ,uo’o
P BAP ALEX LABOUR RE+REINSTALLED REAR DOOR 1 Laber e 00
P B&P ALEX PAINT SPRAY PAINT 4 Labor 8O0 328000
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un 48000~
P B&P MECH ELECTRICAL CHECK OR MECHA 1 Time Un 280.
Sum Labor 9,000.00
7 xne
P TEDBO7305C BUMPER REINFORCEMEN], - 1 Pisces 357 40
P TEORD7393C BUMPER BRACKET LHS ~f T _; 1 Pieces 4300
P 7EDB07394C BUMBER BRACKET RHS 2 X¥ 1 Pieces 43.09
P TEDBO7417E 989 REAR BUMPER $£.~ 1 Pieces 20823
Use Predecessor TE0BO7417A 989
P 7HO827002A0 WING DOOR RHS B~ 1 Pieces 241706
P O 00200042 CLEANER As< 1 Pieces . /13627
P D 004660M2 2K GLUE Asr” 1 Pieces 167 31
P D 00920002 PRIMER #s 1 Pieces 3051
P D 00950025 APPLICATOR &~ 7 1 Pieces 112
P D 181802M1 ACTIVATOR #~ # 1 Pieces 2784
Sum Itam 4.531.92
FPaymenis o -BBN - Acc-No

VGS Singapore
247

Algxandra Road
1599234 Singapore

C‘
P L]
9)9)
Phona No +65 6305 7299
Fax No. +65 6474 3643
E-Mall sarvice@vw com.sg

VAT Registration No. M20098505-2



WGS Singapors, 247, 138593 Singupere

SINGAPORE UNARMED TRAINING
INSTITUTE
374 CLEMENTI AVENUE 4

#02-172
Singapore, 120374
Singapore
Makeo Model Description
Light Commercial Veh T6 VAN TDI NWE 110 (M)
License No. VIN
GBJ280G WV ZZZTHZIKHO1 1227
Engine Code Labor Type
62
Explanations

P = Propontionately Charged

Payment Terms No Credit

Paymenls lo. -BBN - Acc -No

VGS Singapore
247

Alexandra Road
159934 Singapore

Phone No +65 6305 7299
Fax No +65 6474 3643
E-Mail service@vw com sg

VAT Regstration No M20098505-2
Tax Mo 1801014042

Service Quote

Customer No CVDa27sT

Quote Mo SER/QUOMBCD0002
CuoteDate 19/03/18
Salesperson MARCUS LIU

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Service Advisor

Cheang Peariyn
Initial Registration Sales Advisor
MARCUS LIL
Engine No. Model Code
CxH 173025 SGA1TF1
Sum Labor
Sum ltem
Total SGD
On_7T% GST 13.531.92

Total SGD Incl. GST

Pl
[.,(( ‘Zan o b§

# dup
?twﬁ: bafone fw*

Erss” SV
Reveet

9,000.00
4,531.92

13.531.92
94T 23
14,479.15



Supplementary or Omitted List

VEHICLE NUMBER: GBJ280G
MODEL TRANSPORTER
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Qty Unit Amount
1 |12 PAX STICKER 1 5 12005 12.00 e~

Survey By

Total Labour & Parts

Rasul (DOA) 13/03/2019 iﬂ%hﬁﬁ

Total $12.00
No. | Item No. D m_ gglt F"EIES' Dlucgunt unt o
1 |7E0853630D DPJ VW LOGO 1 £82.23 $82.23

§94.23
—_—



VOLKSWAGEN CENTRE SINGAPORE

8 Tuas Avenue

639176

Biz. Reg. No.: 199101494Z
GST No.: M200885052

Company Customar Datalls:

CHINA TAIPING INSURANCE (5] PL Company

3 ANSON ROAD SINGAPORE UNARMED

#1200 SPRINGLEAF TOWER TRAINING

Singapore 0729208 374 CLEMENT] AVENUE 4
#02-172
Singapora 120374

Licensa plate | Model coda Firat registration VIN
| GBRJ280G SGATF1 05-12-2018 WWIZZZTHZKHD 11227

D Do4saom2
D 00920002
D 00950025

D 181602M1

TE08538300 DPJ

TEOB557584A

TEOBO7417E 082

Applicator

APPLICATOR

Activalor For Precoated W
ACTIVATOR

Vw Sign Black/Bright Chro
VW LOGONCD-180418
Seal

REAHR WIFER MOTOL
SEAL/OS/CD-180418
Caver For Bumper Satin Bl
05-240418

LABOUR

TRANSFER DOOR PARTS

AE+ AEINSTALLED REAR DOOR

Spray Painting
Dagnostic and Programming

Chaeck Shor Circult / Hemess Rapair

12 PAX STICKER
Inswrance Excess

PEBBEERE R R R R R R R B ¥

ol wn DS R

ACCIDENT ON THE REAR ON 17/03/72019,
CHINA TAIPING DD, INSURANCE EXCESS

S500, SURVEY BY RASUL

Modal

®®

Comrmaercisl
Wahigles

Tax invoice

Page 172

Document no. 12333900148

Document date 29-04-2018

Customer no. 5211001170

Customar GST-ID 200208384

Dealar 36099

Job order numiber 20190000168/1

Job ordor date 01-04-2018

Sarvice Advisar TIOW CHUAN CHEE

Milsage

TENWE 2.0 TOI 110kW Manual 8871

2.417.08
13627
167.31

30.51

11,12

27.84

8.45

1,288.23

#
LAl
#1
"
#1

#1
#1
#1
#1
#
#1
#1
#1

1.az2

2784

82.23 (k)
B.45

129823

1,680.00
420.00
420.00

145.81
178.02
R.65
11.60

8799

9.04 M

1.388.11

1,797.80
44840
448,40
858.00
513.80
259.80

12.84
-535.00

Customer

Searvice Advisor



VOLKSWAGEN CENTRE SINGAPORE @ @ @
o Tuas Avenus

Singapore 839176

Biz. Fleg. No. 1691014842 Volkswagen SKODA Cvecies
GST No. M200985052
Tax invoice
Page 22
Compary Customer Detalls: Docurment no. 12333800148
CHINA TAIPING INSURANCE [5) PL Company Document date 28-04-2018
3 ANSON ROAD SINGAPORE UNARMED Customer no. 5211001170
#18-00 SPRINGLEAF TOWER TRAINING Customer GST-ID 2002083B4E
Singapaore 072908 374 CLEMENTI AVENUE 4 Daaler 3ga58
#02-172 Job ordar numbear 2018000018/ 1
Singapore 120374 Job order date 01-04-2018
Service Advisar TIOW CHUAN CHEE
Licansa plate | Modet code First registration VIN Modsl Mileaga
GBJ280G SGATF 05-12-2018 WVIZZZTHIKHO 11 227 TE NWEB 2.0 | TDI 110kW Manual 85T

F'-uni'llpmrmru-ﬂ'ﬂnr:urInlnv‘.muurprlmllu.wllutmurdm'dhumﬁﬂmm.hhhmwmmmmumm:.lhlrmrr.lrhu
et qur pramises

—VISIT OUR WEBSITE aftersales vw.com sg (lar onling service appointments) and volkswagen com.sg and www skods com sg (lor additianal services, products
and promatians).-—

All fund ransfer payments Should oa made payabée 10 Volkswagen Groug Singapore Pla Lig; Bank Name: Deutsche Bank AG (Singapors Branch|, Bank Accourt
2LIE214002. Swit Code: DEUTSESG. Please indicate Customer Nurnber (ag. 521 30000(XX), Customer Narme and Invoice Numnber in the paymants

Lintil payment of all goods (parts, acoessories elc | has been made In full o and received by Volkswagen Group Singapore (VGS), the goods remain i iegal
possession of VGS, imespective || they have already been Inatalled into your vehicle However, i warranty of ihe goods (whete applicabie) starts with the lssuance of
this Irrsion o the oallaction af your car, whichever B earlisr

For warranty terms and condiions please visit our website www volkawagen com.sg

This ia an authorised documenl. No signature is reguimnd



Merimen e-Claims Page 1 of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

AR TR -
Case | Watified |Est Submitted | Adj Assigned | Ad) Apt | ad) Submitted | ins Auth'ed Stabus
19 Mar 2019 20 Mar01% gepa7102 |S$8,271.02 Pending for Survey
Hain 16:57 e | ol I Report
| Edit Adj Rt I Estimatey Cancel Case I

Aeference

CLAIM SUBFOLDER DETAILS |[Created by Insurer]

Insured: | SINGAPORE UNARMED TRAINING INSTITUTE. Co. Reg No.: 054409000

Vehicle Reg, | . |17/03/2019 09:00 - :55

No.: Vinerrdeie Date of LosS: | 3 Months and 12 Days From LTA Rleg Date (Man ¥r)]

clam Tyoe: 0D / SNM190201254C01 e ey K orers)
Excess: |5$500.00
| Volkswagen Centre Singapore (HQ) 247 Alexandra Road, 159534 Alexandra - Tel: 63057268

| China Taiping Insurance (Singapore) Ple. Ltd, (HQ) - Tel: 5385 6111 .. [Handled by Ong Chin Kiat]
| LEK Auto Consultants Pte Lid (HQ) - Tel: 62563551 [Handled by MOMD RASUL] .. [Final Rpt due 29/03/2019)

x:?ﬁtm TAN POH YONG NIKKO (51 / Male) , NRIC: S1IBI7663A, Tei: +65917T88663 Email: NIKKOTANSGMAIL.COM

m .['I‘lll'\"l'r rewert

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

» CHINA_TAIFING [Z3/04/2019): Alert - Adj Mandate Approved {S$8706.15) - GEJZB0G - Claim Handler: Ong Chin Kis...
« CHINA_TAIPING (28/03/2019): Alert - Adj Mandate Approved {S$5611.92) - GE)280G - Clalm Handler: Ong Chin Kia...
« CHINA_TAIPING (28/03/2019) Alert - Ad) Mandate Approved (5$8611.92) - GBI2B0G - Clalm Handler: Ong Chin Kla...

ALL ASSOCIATED TASKS= view Al | Sesrch Tasks | Creme wow Task | cComplete

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
WO resuns

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 8/5/2019



Merimen e-Claims

Claim Documents

*GBI2BOG (SNM19D201254C01)
oD
Mar 17 2019 9:00AM
[SINGAPORE UNARMED TRAINING INSTITUTE]

Page | of 3

Volkswagen Centre Singapore
Uplsad Documents |  Upload Photos | Compons Hew Listher | lll'll.'n
Video . 1 per page ~] B
Mo |Finatized On | Velkswagen Centre Singapore (HQ) Thumbnail | Print
i | Video - Accident
It [amveyieis | NIee - ACCKIN o] © | Losa Mes
r Video - Accident
|1 18/03/19 11:32 h e e 1 ) | Load Mpa
Assessment Reports 1perpage  [~]| [
No |[Finslzed Cn Volkswagen Centre Singapore (HG) Thumbnail | Print
1 180319 11:32 | Accident Statement @ | oearm
No |Finalirsd On LKK Auto Consultants Pte Lid (HQ) Thumbnail | Brint
1 |26/03/19 16:41 Adjuster Immediste Advice Load HTH
|3 |18/04/19 11:03 Adjuster Immediate Advice Load HTM
Photos/Images [perpape  [¥]| &4
No_|Finaiged On Volkswagen Centre Singapore (HQ ) Thumbmail  Frint
; Accident Photo
1 [temaie 1121 : = 3 0D | e | A
i Accident Phote
3 [Awisinn [Limkad Accigent Bapor Documants | 0O | v | &4
- Accident Photo
QT TR LR it : 0 wwwc | 4
; Accident Photo
4 |18/03/19 11:21 " . ur ; D | adws |
R Accident Photo
5 |1e03719 11:21 1 i 4 0 weairwe | BA
. Accident Photo
6 [1ao3sanzn | : e . 0 s |
: Accldent Photo
7 |39t | x it By 0D erwe | M
Mo | Molabel/Recrder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 26/03/19 16:31 | General View 0| wowrs | F
2 |26/03/19 16:31 General View D! wdre | M
3 [28/03/19 16:31 General View Q| sdrs | B
4 |26/03/19 16:31 | General View © | aws | &
5 26/03/18 16:31 | General View D | sdwc | A
6 26/03/19 16:31 | General View 0 bawrs | A
7 |26/03/19 16:31 | Genersl View © | weiws | &
8 26/03/1916:31 | General View © | aaws | B4
ls  |26/03/13 16:311 Genoral View 0 | wadirc | (A
10 |26/03/1% 16:31 General View 0| wears | A
fu | 26/03/19 16:31 Ganersl View 0| waws | A
12 26/03/19 16:31 | General View B O | waaws | &
11 |26/03/19 16:11 General View 0D | wadwc | A
14 | 26/03/19 16:31 General View 0| adaws | A
115 |26/03/19 16:31 | Genaral View 0 | aawc | A
.“" 26/03/19 16:11 General View D | wadwc | A
17 1B/04/18 1105 | Relnapection Phote 0 | waaws | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

8/5/2019




Merimen e-Claims Page 2 of 3
Video tperpage v} A
|."'“‘| {Finslged On Volkswagen Centre Singapore (HQ) Thumhbnall Print
18 |18/04/19 11:05 Reinspection Photo Load PG | A
19 |18/04/19 11:05 | Reinspection Phota @ | Loaaws | A
20 |18/04/19 11:05 | Reinspection Photo @ | wears | A
21 |18/04/15 11:05 | Relnspection Photo D | loadirs | &4
22 | 1M/04/12 11:05 | Relnspection Photo 0 | sews A
73 |1B/04/15 11:05 | Relnspection Photo 0 | wwws | A
24 [1B/04/1% 11:05 Reinspection Photo O | wedws | A
25 |18/04/19 11105 | Reinspection Photo O | wsaws | A
26 [18/04/19 11:05 Reinspection Photo O | sews | &
27 |18/04/1% 11:05 | Reinspection Photo © | odws | & |
28 [16/04/16 11:05 | Reinspection Photo 0 | wadwc | |
79 |1R/04/19 11:05 Aeinspaction Photo D | wadwc | A
30 [18/04/15 11:05 | Relnspection Photo 0 | waows || 4
Documentation 1 per page ~]| B4
Ne  |Finalzed On China Taiping Insurance {Singapore) Pto. Ltd. (HG) Thumbmall | Print
1 |20/03/1% 16:57 | repair estimats O | aaroe
Mo [Finalired On Volkswagen Cantre Singopore (HQ) Thumbnall | Print

; Sketch Plan
1 [wweasanze | e ) B | Load TIFF
: Sketch Plan #2
r R LR TE L T briseorydhtust it , 0O T
Sketch Plan #3
3 ey | it © | owrs | M
| f Sketch Plan #4
4 (180319 31:29 | - : 0 | ioas TIFF
Mo | Relabel/Reorder | LKK Auto Consultants Pre Ltd (HQ) Thumbmnail | Brint
1 |26/03/19 16:29 ESTIMATE © | osdror
2 |18/04/19 11:09 SUPPLEMANTARY i Load POF
3 DB/OS/19 14:17 | SUPPLEMENTARY Load POF
Linked Accident Report Documents
View [View in Broser[ 7]
biceai iperpage x|
No | Finaiired On | Volkswagen Centre Singapore (HQ) Thumbnail | Print
1 |18/03/15 11:25 | Video - Accident Load MP4
2 |18/03/1% 11:32 | Video - Accident Lood MP4 |
Assessmant Roports 1 ~] &
Mo | Finatized On Valkswagen Centre Singapore (HQ) Thumbnall| Print
1 |18/03/18 131132 | Aecident Statement D | Load HrM
Phatos/Images 1 per page ~]| &
No | Finalized On Volkswagen Centre Singapore (HQ) Thumbnall | Print
18/03/19 11:21 Accident Phato 0D | weaws | B
7  |18/0%/19 11: Accidant Photo 0 | adwe | A
13 |18/0319 11:21 Accidant Phato D | sdirc | A
4 1B/03/19 11:2) Accident Photo 0 | Lowdwc | B
|5 |18/03/19 11:21 Accident Photo D | loadiec | A
& 1BOV1011:21 | Accident Photo D | oadws | A
7 |18/03/19 11:11 Accident Photo © | Ladwsc | A
Dacumentation 1 per page “l| A
No_|Finalired On Volkswagen Cantre Singapors (HQ) Thumbmail | Frimt
1 1B/03/19 11:29 | Sketch Plan D) | Losd TiFF

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/5/2019
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Video 1 pier page EI

A
'_qu_lg__ Finalized On ['I'ﬂluuqm Centre Singapora (HG) Thumbnail, Print
2 |18/03/19 11129 |Sketch Plan #2 B | oaanir |
3 |18/03/19 11:29 im Plan #3 B O | s | F |
a 18/03/19 11:29 | Sketch Plan 84 ﬁ Load TIFF |

Documents Checklist

DOCUMENTS CHECKLIST
There are no document checkdists configured.

Show Remarks To: [] Handiing Insurer
Muts Besmarid #re presle s ping dhow €0 gihes Garties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 8/5/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (co regne 16ss071sem)
51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com;assignmentsi@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

China Taiping Insurance (Singapore) Pte. Lid. Our File No:  CS/CTI19005101/T1TD302
3 Anson Road, #16-00 Springleal Tower
REFERENCE
_SINGAPORE UNARMED TRAINING :
Insured/Claimant: INSTITUTE Policy No: DMCVSN18384518000
; Nature of Claim
Date of Loss: 17032019 Claim oD No: SNM18D201254C01
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No GBJ280G
Make & Model: VOLKSWAGEN TB VAN, 2.0 TDI NWB DSG (A) Engine No: CXH173025
Reg Date: 05/12/2018 (Man. Year: 2018) Chassis No: WVAZZZTHZKHO11227
Colour Grey Odometer 7503 km
Engine Capacity 1968 cc
Market Value/New Car Price: 5580,000.00
Sum Insured (5%); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceabla) Yes Engne Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 21585 R16 Rear Tyre Size: 215/85 R16
Front Lefl Side: Marathon Evo 7 mm Rear Left Side: Marathon Eva 7 mm
Froni Right Side: Marathon Eve 7 mm Rear Right Side: Marathon Evo 7 mm
The above valles mpresent Ihe memaining fyre reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %]
Parts 4 634 60 4,191.02 443 58 8.57
Miscellaneous llems 0.00 0.00 0.00
Labour 8,000.00 4 080,00 4.920.00 54 BT
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (5%) 13,634.60 B,271.02 5,363.58 39.34
- Excess (5§) 500.00 500.00 0.00 0.00
(S%) 13,134.60 7.771.02 5,363.58 4084
+ GST 7.00/7.00% (S5) 918.42 543,97 375.45 40.84
Nett Amount (S§) 14,054.02 8,314.99 5,739.03 40.84
INSPECTION
Date of Assignment: 20/0312019
Daie Inspacied: 25/03/2019 Inspected AL Volkswagen Centre Singapore (HQ)
247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 4.0 days

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/5/2019



Adjuster Report Page 2 of 4

Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

NOTE This report mepresents our fodings af the time and place of ingpection stated hersin, Such inapection has been carmed oul 1o the Dest of our
knowledge snd abiiity but any other kabiity under any otfer circumstances is hensby sspragsly ercllded

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2019



Adjuster Report

Page 3 of 4

REPAIR DETAILS

'Reference

Part Source: (Last Synchronised: 08 May 2018)

|Parts: NiA VOLKSWAGEN T8 VAN 2.0 TDI NWEB DSG (A) (Model not available in database)
IL-lbwr: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for GBJ280G)

I‘htlmt These estimates are valid only if they contain the print code (above) on all estimate pages. running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *BUMPER REINFORCEMENT Serviceable 357 40FS *-FS
2 1 *BUMPER BRACKET LHS Serviceable 43.09FS *FS
3 1 *“BUMPER BRACKET RHS Serviceable 43.06FS “FS
4 1 *REAR BUMPER Deformed 1,298.23F5 “1,288.23F5
§ 1 "WING DOOCR RHS Bent 241706FS *2A1TO6FS
8 1 *CLEANER Necessary 136.2TFS *136.2TFS
T 1 *2K GLUE Necassary 187.31FS "167T.31FS
8 1 *PRIMER Necessary 30.51FS *30.51F8
9 1 *APPLICATOR Necessary 11.12FS *11.12FS
10 1 *ACTIVATOR MNecessary 27 B4FS *27.84F5
11 1 *12 PAX STICKER Mecessary 12.00FS *12.00FS
12 1 VYW LOGO Necessary 82 23FS *B2.23FS
13 1 *SEAL Necessary BASFS ‘B45FS
F=Franchuse part 5=SpcNett

Total Parts (55) 4,634.60 4,191.02

Report was unsubmitted during this print-out.

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2019




Adjuster Report Page 4 of 4

Recommended Miscellaneous Items
Them are no new miscollaneocus lems selected.

Recommended Labour

Ne Particulars Lab.Type Repairer's Amount
Labour ltems
1 LABOUR MNew 3,360.00 1,680.00
2 TRANSFER DOOR PARTS Mew B40.00 420.00
3 RE+REINSTALLED REAR DOOR New B40.00 420,00
& SPRAY PAINT Mew 3,200.00 B0OO.DD
5 PROGRAMMING & CALIBRATION New 480.00 480.00
6 ELECTRICAL CHECK OR MECHA MNew 280,00 280,00
Gross Labour Cost (55) 9,000.00 4,080.00

Reporn was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.mernimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/5/2019



