4/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

S9YMO1HFS Vehicle Information

Actions

Incident Vehicle SG5582S
Next Step Wait for: Approve invoice Registration #

18 March 2019
:] Make TPVD VOLVO

20 Mar 2019 2:39:00 PM

CC4/ASM19005097/Jga3q2 #*

Model B9TL-9.4 D AUTO TURBO ABS

20 March 2019 Service Address

LKK AUTO CONSULTANTS PTE Primary Contact/Insured
LTD (TP)
ARSU CONTRACTOR SERVICES PTE LTD
Third Party Vehicle Damage 1015 GEYLANG EAST AVENUE 3, #03-107,
389730, Singapore

65674755

Pending verification - Direct
INSURANCE@VIRTUALINVEST.BIZ

Settlement

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
B Accident Statement Reports & Statement Merimen

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105316&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:779805?token=f2106de7-de02-4d95-94b0-0f13600d6bd4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

I ASM-LKKInvoice1 (6)-AC2003275.pdf

[ LTA SEARCH.pdf

I LKKInspection (2).pdf

B LKKAdjustment1a (1).pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LOA pdf

I letter to Ol.pdf

I LKK RESURVEY PHOTO.pdf

I OID DL.pdf

I Immediate Advice (with mandate) dated 12.07.pdf

TYPE

Invoice

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Forms / Claim Documents

Letters and Correspondence

Letters and Correspondence

Reports & Statement

Letters and Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Surveyor/
Assessor
expense

Others

Others

Others

Satisfaction /
Discharge
Voucher

POA / Authority
Letter

Policy Holders /
Insured

Policy Holders /
Insured

Others

Policy Holders /
Insured

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105316&tab=invoices

DATE
UPLOADED

20 April
2020

20 April
2020

20 April
2020

20 April
2020

20 April
2020

20 April
2020

12 July
2019

12 July
2019

12 July
2019

12 July
2019

12 July
2019

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513526?token=9bd658ba-17f1-453c-b354-4fa1e9390eca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513524?token=b13f473a-0d5b-4fd1-bf37-06fa3c7e308e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513523?token=42b656a6-1653-4a10-b9b5-14b475be34b7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513522?token=6402966a-5067-4d65-936f-035e2aa83510&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513521?token=be388ffd-9467-4d9b-a2a7-58157de7dfa0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1513520?token=f489902f-4224-42e2-81e7-d65d9b0e9ed9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007205?token=18e12174-5403-4b0e-b940-d3db5f4791f5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007204?token=c3733486-0089-4ad7-9f82-5c9274a262f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007203?token=d95a8963-add1-4a86-93ba-3ec7846f94b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007206?token=c684bdaa-22dd-48b5-85d4-52682ebd1547&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007208?token=689fcb74-c296-493a-8180-df3632af6b1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

4/20/2020

NAME

[ LKK SURVEY PHOTO.pdf

I TP ESTIMATE-MARKED.pdf

I Service appointment in Vendor Portal claim
S9MO1HFS for vehicle SG5582S.html

I EMAIL TP PRI.msg

TYPE

Reports & Statement

Reports & Statement

{{getDocumentType_As(item.documentType)}}

Letters and Correspondence

SUB-TYPE

Others

Estimate /
Quotation

Workshop

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105316&tab=invoices

DATE
UPLOADED

12 July
2019

1 April
2019

20 March
2019

20 March
2019

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007202?token=c6d783ad-42a1-4071-8d30-99f7984cf439&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:802209?token=339b793d-7d90-48c5-8e80-667a92b07a2b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:782846?token=5cd66a29-b216-4b9a-a141-7c016c8af523&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:782841?token=f09a6f2e-2a1f-43e5-9043-734dd3c810cb&portalRoute=/claim-portal/html/ServiceRequestDocumentError

