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KWAN YING MUN MOTOR SERVICE

BLK 3023A UBI ROAD 1 #01-57 S (40871T7)

REG NO: 34571600X

Tel: 67476845; Fax No: 67493302

Vehicle No: GBA1760D

v A
Vehicle model: Toyota Hiace TP AY
Surveyor Name: Pola KA ¢
Contact No:

Claim officenr:
Email:

Contact:

Estimated spare part cost:

£ L

* F/L door assy Vet F $ 1248.00

» F/L step board [ .1 /)50 $ 250.00

* F/L head lamp '« $ 851.00 -

« Front bumper [/ (Y% S $ 482.00
Total: $ 2831.00
Estimated labor cost:

< 2

+ Spray Painting 250 $ 350.00

« Knocking & replacement $ 400.00

« Wiring $ 100,00
Total: $ 850.00
Grand Total: $ 3681.00 I 3'--‘/-1 Loy .r”l do w1

Days of repair: 3 days ;/_; . {éh .

J/g [-J:/._-LH-',
r ‘;I;"/'-



> Back to OneMotoring

Enquill'e PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Owner ID:

Limited Liability Partnership
16141

Vehicle Na

Vehicle to be Exported:
Intended D{‘rtglﬂl ation Date:
Vehicke Maioe:

Vehicte Mode|

Primary Colour
Manutacturing Year:
Engine No.

Chassls Mo

Maximum Power Dutput
Cpen Market Value:
Original Registration Date:
First Registration Date
Transfer Count:

Actual ARF Paid;

GBALTE0D

Yes

06 Jun 2019

TOYOTA

HIACE MamNuaL
Yellow

2007

1ED14603140
JTFHTOZPX00002947

$24.590.00
21 Mar 2007
21 Mar 2007
3

$0.00

PARF Elgibility;
PARF Eligibillty Expiry Date:

PARF Rebate Amount:

Mo

£0.00

COE Expiry Date
COE Category

COE Pernod(Years)
PQP Paid

COE Rebate Amount

Total Rebate Amount

20 Mar 2022
C - Goods Vehicle & Bus

5

£24.35400
$13,600.00
$13,600.00

Flease note that all future COE renewals for this vehiclke can only be for a S-year period. subject to the statutory lifespan (if applicablel of the

withicle

The mformation contained herein is correct as at 04 Jun 2019
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[:] Toyota Hisce 2.5M (COE tll $11,800 $11.030 fyr 2]-May- 1004 1404 e - Bus Avallalile
05/2021)

Funl Type: Diessl

Chesper In Town, 5 Coors Urvanl Thes Rant. Wall Kest Conditon! Bewerfil Aircon! Easy In Mouse Finance, High Trade In, (on't Mot Call L New
For Viewang To Believe!

] Toyota Hisce 3.0M (COE till 422,000 5,640 Iyr 253002007 1982 . van Availatie
01/2022)

Fusl Typa: Diesed

Spore Van Ussd For Light Goods Delivery, Well-Mairtained Conction, L Misage, Full Senveng Dona, Bank/Tn-Houss Losns Avallable, Weicome:

Trade-In, Price Negotishie. Plesse Chll For Viwirg How! | retss e |
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7] Toyota Hiace 3.0M |COE til 129,800 £2.930 e B8 Jum 2007 1980 - van Availatie
06,1022}
Fuel Type: Dissed

Wery Well Maintained By Previous Owner. Most Importantly, Accdent Free! Buy With ho Worrkes Ad Tovota Usually Doesnt Ghee Much Headaches.
Diont Want To Lvvest Tod Much On A Seand New Vehicis? N Pro.

Find the right car through consignment.
Purchase pre-ioved, owner consigned cars at affondable prices through our dedicsted consgrument agerts. Arrange & test drive today.
Find ot mahwl

] Toyota Hisee 3.0M (COE il $22.500 7480 fyr 12-Jun-2007 188 cx - wvan Available
06/ 2012)

Fuel Type: Dicsel

Well Misntance Regulsr Seruice Workshap Spar Van. [ eart cns ]
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Fuel Type: Dieset ==
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51 UBEAVE 1, #91-28 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62561361 FAX : (065) 62564815

20 March, 2019

YU ZHANGGEN

BLK 842D TAMPINES ST 82

#09-64

SINGAPORE 524842

Dear Sir,

OUR REF : CC4/ASM19005096/fa3 // SSMO1HJN
YOUR REF : SMH 9730X

ACCIDENT INVOLVING SMH 9730X AND GBA 1760D ON 12/03/2019 ALONG /
AT BRADDELL ROAD

We write to inform you that we are the appointed loss adjuster by your motor insurer,
AXA insurance Pte Lid to deal with the third party claim agains! your motor policy.

Wae refer to the above subject matter. We have received third party claim(s) against
your motor insurance policy.

Please be informed that your No Claim Discount (NCD) may be affected as a result
of the claim against your policy.

We highlight that this accident has not been reported 1o your insurer. Under the
Motor Claims Framework (MCF), you are required to report any accident with the
accident vehicle (whether damaged or not) within 24 hours or by the next working
day after the accident. The primary purpose of this reporting is to provide your
version of the accident to AXA. Omission to report the accident will result in a loss of
your No Claim Discount (NCD) upon renewal of your policy, and will prejudice any
claim(s) by or against you. We would appreciate it if you could urgently file a report
at our approved reporting centre.

The report has 1o be lodged at any of AXA Premium Workshops or reporting centres
(subject to your policy). For the list of AXA Premium Workshops conveniently located
throughout Smgupom plaasa refer tn the back of yuur Carhﬁuam of Imiuranoa or the

Your full co-operation is required. Kindlv submit the followina when lodaing the




Poh Kin [LI(HAutu!

From: Poh Kin (LKKAuto)

Sent: Thursday, 27 June 2019 514 PM

To: Kwan Ying Mun

Cc: firstladyss@hotmail com; Admin A

Subject: RE: Accident claim against insured SMH9730X DOA: 12.03.2019*** LKK REF:
CC4/ASM19005096/1a3

Attachments: NEW DS GBA 1760D.pdf

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref; CC4/ASM19005096/fa3

Your Ref: GBA 1760D

Dear Ms Kwan,
We refer to the above matter and our tele-conversation.
We hereby confirmed settlement at global sum of $1,800.00(all in) on this matter.

Please duly sign the Direct settlement form attached and return with Authorization to ACT, LTA search tax
invoice, Amend repair tax invoice to us (LKK) for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/sattlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handlor
LKK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@ikkauto.com | fax: 6741-3108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408g933)

!..:'{; , T —

Save the Eardh Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of tha intended recipient. Use or distribution by an
unintended recipient is prohibited. and may be a violation of law. If you believe (hat you received this e-mail in error, please do not
read this e-mail or any sttached items. Plaase delete the e-mail and all attachments, including any coples thereof. and inform the
sender that you have deleted the e-mall, all attachments and any coples thereol. Thank you.



Poh Kin !LKKAutn!

From: Kwan Ying Mun <kwanying@singnet com.sg>

Sent: Wednesday, 26 June 2019 10:18 AM

To: Poh Kin (LKKAuto)

Ce firstladyss@hotmail.com; Admin A

Subject: RE: Accident claim against insured SMH9730X DOA: 12.03.2019*** LKK REF
CC4/ASM19005096/fa3

Hi Poh Kin.

We will accept global sum of $1800

Regards
Ms kwan

From: Poh Kin (LKKAuto) [mailto:pohkin/@lkkauto.com]

Sent: Wednesday, 26 June, 2019 9:33 AM

To: Kwan Ying Mun <kwanying(@singnet.com.sg>

Ce: firstladyss@hotmail.com; Admin A <admin-a@lkkauto.com>

Subject: RE: Accident claim against insured SMH9730X DOA: 12.03.2019*** LKK REF:
CC4/ASM19005096/fa3

WITHOUT PREJUDICE
SAVE AS TO COSTS

Our Ref: CC4/ASM19005096/fa3
Your Ref: GBA 1760D

Dear Ms Kwan,
We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured'’s part, we have
instruction from our Principal to offer settlement at global sum of $1,780.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.



Poh Kin [LKI(Autu!

From: Poh Kin (LKKAuto)

Sent: Wednesday, 26 June 2019 9:33 AM

To: 'Kwan Ying Mun'

Cc: firstladyss@hotmail.com; Admin A

Subject: RE: Accident claim against insured SMH9730X DOA: 12.03.2019"** LKK REF
CC4/ASM19005096/fa3

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC4/ASM19005096/fa3

Your Ref: GBA 1760D

Dear Ms Kwan,
We refer to the above matter and your letter of demand.

Towards an amicable settlement and without admission of liability to our Insured’s part, we have
instruction from our Principal to offer settlement at global sum of $1,780.00(all in) on this matter.

Kindly confirm acceptance.

Your prompt reply will be very much appreciated.

“Kindly note that this negotiation between parties on this matter Is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed [ inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages, elther party Is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S(408933)

FEFL" O
SLRER == Seve the Earth Print only when necessary

Thiz e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Lise or distribution by an
unintended recipient is prohibited, and may be a viclation of law. If you believe that you received this e-mail in emor, please do not
read this e-mail or any attached items Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereal. Thank you

From: Kwan Ying Mun [mailto:kwanying(@singnet.com.sg]
Sent: Wednesday, 19 June 2019 11:57 AM
To: Poh Kin (LKKAuto) <pohkin/@lkkauto.com=>



Poh Kin (LKKAuto)

From: Shu Pei (LKKAuto)
Sent: Thursday, 27 June 2019 6:24 PM
To: Poh Kin (LKEAuUto)
Subject: RE: New message for service request 105209, vehicle number GBA1760D
Categories: clear
3mro1a
| [received Ol addendum, add in third party car plate number CPK |3.5538 PM
| 3812019
| |pending survey CPK 35547 PM
f 14/6/2019
| RECD TP ESTIMATE_F FROM ADRIAN **PASS TO POHKIN sSTU ;;.33:5
|
]4255.*19 4:30 PM *** Message 1) COR: $1,600.00 - PROCEED 2) Loss of Use - propose - | .. 25/602019
|3days x $60.00 - $180 3) LTA Search fee: §7 4 - HO Winnie
| |6/27/19 2:25 PM HO Winnie——HI Poh Kin, ok, proceed @ $1800 (Global) all in, Tks LSP

Best Regards,

Shu Peil| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

—Original Message——

From: Admin-D [LKKAuto)

Sent; Thursday, 27 June 2019 2:28 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 105209, vehicle number GBA1760D

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | S{408933)

——Q0riginal Message——

From: winnie ho@axa.com.sg [mailto:winnie.ho@axa.com.sg)

Sent: Thursday, 27 June, 2019 2:26 PM

To: admin-d@|kkauto.com

Subject: New message for service request 105209, vehicle number GBA1760D

AXA Insurance has sent you a message for claim number SSMO1HJN,
Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.



im Portal hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-..

English (default) = LKK AUTO CONSULTANTS PTELTD (TP) =

. ] SERVICE REQUESTS MESSAGES CLAIMS

& <S9MOIHJN > Re-seek Mandate
- approval/Instruction

Type © Question

Message Dear Winnie, We refer to the above matter and your mandate
instruction. Please be informed that we have offered third party
as per your instruction. However, Third party Repairer M/s
“Kwan Ying Mun Motor Service" rejected our offer and
proposed settlement at global sum of $1,800.00(all in) on this
matter, given a point of view that claimant Is Motor Van(Toyota
Hiace) and 3000cc. We seek your instruction in arder for us to
proceed further. Thank you. Poh Kin-LKK 27/06/201%

il 27/672019, 2:13 pn



ium Portal hitps://vp.smartclaims. axa.com.sg/claim-portal html/index-vendor-.

English (default) = LKK AUTO CONSULTANTS PTELTD (TP) =

- SERVICE REQUESTS MESSAGES CLAIMS

« TP Mandate IA < S9MO1HJN>

Type © Question

Message 1) COR: §1,400.00 - PROCEED 2) Loss of Use - propose -

3days x $60.00 - $180 3) LTA Search fee: $7.4

i 25/6/2019, 4:43 pi



im Partal hll,ps:.f.f-.-p.smart:laims.uxu,cumsg-f::iaim-p-c:-rln!mnnlfindcxawndnr-.

English {default) « LKK AUTO CONSULTANTS PTELTD (TP) =

w SERVICE REQUESTS MESSAGES CLAIMS

<« TP Mandate IA < SSMO1HJN>

Type ® Question

Message Dear Winnie, Liability: Insured collided with third party vehicle
while changing lane (Ol furnish us his vehicle damages photo,
scratched over the right side rear portion), Liability is down
against our insured. We did clarify with OI{Mr Yu) the nature of
the accident, he is agree to settle, aware that NCD (if any) is
affected, Immediate Advice (with mandate) have been uploaded
in SMART CLAIM, We hereby seek your approval to offer Third
Party repairer M/s "Kwan Ying Mun Maotor Service” is as
follows: - 1) COR: $1,600.00 + 2) Loss of Use (3days x $80.00);
$240.00+ 3) LTA Search fee: $7.49 = Total: $1 B47 49. **3days
recaommendation for repair. **All the relevant documents had
been uploaded in SMART CLAIM. For your approval please,

PohKin- LKK- 25/06/2019

if | 250672019, 4:04 pi
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 25/6/2019
Surv Is:
Date of loss 12-Mar-19
Date of appointment 20-Mar-19
Date of survey 4-Jun-19
Location of survey KWAN YING MUN MOTOR SERVICE
Vehicle Details:
Claim Type: THIRD PARTY CLAIM
Vehicle number GBA1760D
Make and Model TOYOTA HIACE MANUAL - 2982¢cc
Date of ﬂ‘_‘!,iil ration 21-Mar-07
Parf Rebate
Market Value 5 22,000.00
Parf Rebate 5 14,636.00
Nett Loss 5 7,364.00
Repair detalls:
[initial Estimate | s 3,681.00 |
Proposed/Revised repair cost:
Parts 5 1,485.00 | list price -25%
Check items [estimate) 5 S
Labour 5 530.00
Total 5 2.015.00
Lump Sum(if applicable) 5 1,600.00 | afrer -20%

INumber of days for repair | 3|
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Remarks:

Dear Winnie, Liability: Insured collided with third party vehicle while
changing lane (O furnish us his vehicle domaoges photo, scratched
over the right side rear portion), Liability is down against our
insured. We did clarify with Ol{Mr Yu) the nature of the accident, he
is agree to settle, awore that NCD (if ony) is offected.

Mandate:

Liability(TP} 100%

Proposed repair cost 5 1,600.00

Loss of use 5 240.00 |($80.00 x 3 days)
Loss of rental 5 -

Loss of income S -

LTA search fees 5 7.49

Others 5 -

Proposed Total 5 1,847.79




Poh Kin !LKH.Autnz

Attachments: repair Invoice - GBA1760D jpg

importance: High

From: Kwan Ying Mun [mailto:kwanying@singnet.com.sg]

Sent: Wednesday, 19 June 2019 11:57 AM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Ce: firstladyss@hotmail.com: Admin A <admin-a@lkkauto.com>: assignments
<assignments@lkkauto.com=>

Subject: RE: Accident claim against insured SMH9730X *** LKK REF: CC4/ASM19005096/fa3
Importance: High

Hi Poh Kin.

We quantify our claim as follows:-

Cost of Repair $1.400.00

days
Loss of Use 3240.00 | 3 % $80.00 |
LTA Search Fee $7.45
Total 51,847.45

Please let us have your offer scon. Thanks.

Thank you

Regards
Ms Kwan

From: Poh Kin (LKKAuto) [mailto:pohkin/@lkkauto.com
Sent: Monday, 27 May, 2019 2:42 PM

To: Kwan Ying Mun <kwanving/@singnet.com.sg>

Ce: firstladyssi@hotmail.com; Admin A <admin-a‘@lkkauto.com>; assignments
<gssignments/@lkkauto.com=>

Subject: RE: Accident claim against insured SMH9730X *** LKK REF: CC4/ASM19005096/fa3

WITHOUT PREJUDICE
VEASTO

Our Ref: CC4/ASM19005096/fa3
Your Ref: GBA 1760D

Dear Ms Kwan,

We refer to above matter.



. Nivitha (LKK Auto)

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Sent: Wednesday. 20 March 2019 10:52 AM

To: assignments

Subject: FW: Accident claim against insured SMH9730X

Attachments: GBA1760D - 12th mar.PDF 1D ;'.hn'@ a-oJ?) )fq

tAC K uxn
Dear team, \ﬂ"ﬁ'[ﬁf‘]_u ," l'n

Kindly assist. TP smart.

Thank you.

Best Regards,

Mel Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: Meikwan@Ikkauto.com | fax: 67414108 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1,
#02-25 | 5(408933)

-—-Original Message-—

From: Roman De Alban <cst@axa.com.sg>

Sent: Tuesday, 19 March, 2019 7:43 PM

To: 5G AXA Insurance SM AXA SGP - Motor Survey <motor.survey@axa.com.sg>
Cc: 5G AXA Insurance SM Motor Doc <motor.doc@axa.com.sg>

Subject: FW: Accident claim against insured SMH9730%

Dear Team,

New claim registration (Vehicle no. SMH9730X).
For your file record and necessary action.

With regards,

Roman De Alban | Specialist, GI Call Centre AXA Insurance Pte Ltd | 8 Shenton Way, #24-01 AXA Tower, Singapore
068811 | www.axa.com.sg

Email: cst@axa.com.sg

Phone: 1800 880 4888 (Within Singapore) / (65) 6880 4888 (International)

—==—=--———0riginal Message ————-

From: kwanying@singnet.com.sg

Sent: 19/03/2019

To: cst@axa.com.sg

Subject:Accident claim against Insured SMH9730X

Hi Sir/Mdm,

On behalf of our client for vehicle GBA1760D, we would like to put across our claim for accident happened on the
12th Mar with your insured SMH3730X.



it'was a hit and run accident and police report had been made.
Kindly refer to the attached for the GIA and police report.
As damage Is not serious, we would like to offer a direct claim instead through our lawyers.

Kindly advise your stand.

Name of workshop: Kwan Ying Mun Motor Service

Address: Blk 3023A Ubi Road 1 #01-57 S{408717)

Regards
Ms Kwan

80263688

This message is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.
ref:_00DbOKy1f._S006F28uCp2:ref

This message Is confidential; its contents do not constitute a commitment by AXA except where provided for in a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, s prohibited. If you are not the intended recipient of the message, please notify the sender Immediately.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuUto)

Sent: Thursday, 30 May 2019 5:42 PM

To: Yu Zhanggen

Ce: Admin A

Subject: ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMH 9730X AND GBA 1780D
ALONG BRADDEL ROAD ON 12.03.2019

Attachments: Addendum form SMH 9730X.pdf

Importance: High

YU ZHANGGEN

Policy Holder.

Dear Mr Yu,

OUR REF  : CC4/ASM19005096/fa3

YOUR REF : SMH 9730X

ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SMH 9730X AND GBA 1760D ALONG
BRADDEL ROAD ON 12.03.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party Property Damage claim against your policy.

We have received a claim from M/s KWAN YING MUN MOTOR SERVICE, acting on behalf of the owner of
GBA 1760D against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had collided with Third
Party vehicle while changing lane. As such, we are of the opinion that we cannot be absolved from Liability

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against
your paolicy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7
days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to

pohkin@lkkauto.com within 7 days from the date of this letter_if not provided at AXA's reporting centre.
The list below is not all inclusive and further document may be required:

Police report, Palice Investigation result, appeal against the Traffic Police offence and status (if any)
Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA's prior
knowledge and consent.



Tﬁié letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
- breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6841 2132 or email us at
hkin@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohking@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

LKK = Save the Earth Print only when necessery”

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient, Use or distnbution by an
unintended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mail in error, please do not
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any coples thereof, Thank you.

From: Yu Zhanggen [mailto:yu_zhanggen@yahoo.com.sg)

Sent: Thursday, 28 March 2019 9:02 AM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: Fwd: CC4/ASM19005096/fa3//S9MO1HIN accident SMHI730X

> Hi Mr Poh,
> As tel conversation yesterday, | have not received your email. 1 send my car scratched area photo to you as

requested
-

-



KYM LEASING LLP
TI4LLI&14L

AXA Insurance Fte Lid

8 Shenton Way #24-01 AXA Tower Singapore 068811

CC: LKK auto consultants Pte Lid

5] Ubi Ave | #01-25

5(48933) -

Te Whom it may concem.

I, Ms Kwan shu shi. owner of kym leasing LLP would like to authorize

Kwan Ying Mun Motor service to handle all aspect of accident claims & repair in

regards to one of my vehicie, GBA1760D.

| appreciate your help in this matter.

Thank you

Regards

Ms. Kwan



Vehide No:

AXA THIRD PARTY DIRECT SETTLEMENT

Shivi 570K

[insd veh)

ora 1TEOD  [TPweh]) | Model: Toyota Hiace

Date of Accident] Time

110a30e

Repar Extmate

Fimal Repair Cont

Lo of Lise

Rental (M any)

LTA/ GIA Search Fee

Others

Mlkﬂhﬂm!ﬂn

Guﬁuﬁu%w

-

180000 | i

yoe Name :  KWAN YING MUN MOTDR SERVICE

* Asspased Liobiiity to be filed only for chain calikuons ond for coee where BOLA does not oppiy

(775 Thied Party Workshop GIA Registered? | | TES (K MO  (Hindly indicate below)
A) For Non GIA Regiitered Workshop: Agreed Liability __100 (]
Al For GIA Registe red Workshop: BOLA Appiiceble: Yes/ Ho  BOLA Scenario Mo:
BOLA Liability: _i%) Assessed Lisbility (") %)

Hamarky

NOTE:

1 PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

L. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY OM AXA ANMD THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS A% WELL AS THEIR RIGHTS IN LAW.

inly spplicable to rental claim - All document we to be submitted with this settiement confirmation. in the event, rentel
agreement [ invoices are not received within 7 days of this signed confirmation, we will automatically revert 1o loss of use claim

per the NIMA rates

We/i confirmed that this is & tull and final setiement that we and or our clent have/hadfas against you [AXA snd ther
policyholder/authorised driver ftartfeasor) for any and afl iowses (past/present/future| arising from this scedent.

we confirmed t wmm-mdnwﬂmtnmhrmnnManM~m

|

Date

Lw?

mnfw 1’ H'lh'l'\

Signature of AXA's surveyoriiep

tame of AXA's wrveyor /Repredenta

Date: 18] & ek

AsA rsrance Pie Lid [Company Reg. Mo 199801512M)
& Shenton Way £24-0) ATA Tower Singapere DSBA11

AKA Customar Centre 801.21/72
Telephone: *55 4580 4380 - and covneg

Signature of Witness / Workshop stamp [If applicable|
Mame ol Witness:

1ibuly




M X X A & # =
KWAN YING MUN MOTOR SERVICE

BLOCK 3023 A. UBI ROAD 1, #01-57, SINGAPORE 408717.
TEL: 6747 6845, 6743 7565 FAX: 6749 3302

CASH/INVOICE
NO. 36104
Mis.. AXQI01ONE PIE(2d. oo 146119
Quantity DESCRIPTIONS <=7 O
— |for acudent occurred on 124315019
INVOIVING GBAIYEOD 4 TR IERY
}amﬁa fum (ot of ¥epgur (600 | «

E&0.E

TOTAL : {600 -




¥

e

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408933
TEL G256 3561 FAX: 6256 4315
Reg. Mo, 198607158R GST Reg. No, 18-8607188-R

Affiliated to Fedaeratlon Internationals Des Experts En Automoblla

AXA INSURANCE PTE LTD Ref - CCA/ASM18005096/Afa3q2
e owe: warzoe | [IMIFFNN
ATTN:WINNIE HO Code: ASM
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SMH §730X Veh. Inspected GBA 17608
Policy No. VPA/P2247662 Coverage ($) 0.00
Claim No. SOMOTHIN Excess ($) 0.00
Assign From Assign Date 20/03/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA HIACE c.c 2682
Engine No. HIDDEN Year of Reg. 2007
Chassis No. JTFHTO2PX00002947 Colour WHITE
Odometer 438554 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOCD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185R15C GST & mm
L/H Front Tyre |185R15C GST & mm
R/H Rear Tyre |185R15C GST & mm
L/H Rear Tyre |185R15C GST & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT N/S PORTION,
DAMAGES SEE DETAILS.
5. General Information
Accident Date 12/03/2019 Inspection Date 04/06/2019
Survey held at KWAN YING MUN MOTOR SERVICE
BLK 30234 UBIRD 1
#01-57
SINGAPORE 408717
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days




’ V U LKK Auto Consultants Pte Ltd

08— 51 Ubi Ave 1 #01-25 Paya Ubil Industrial Park, Singapore 408933
/—_. TEL 6256 3581 FAX: 6256 4315
Reg No: 199607168R GST Reg No. 19-9507198-R Page No..1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. GBA 1760D
Estimate By | Our Adjusted
aty Description of Parts Condition |, =stimate B "‘{:]}
BEPLACEMENT OF PARTS
1|F/L DOOR ASSY (CONSISTENT) DENTED 1.248.00 1,248.00
1|FIL STEP BOARD (CONSISTENT) cuT 250.00 250.00
1|FL HEAD LAMP [CONSISTENT) NOT NECESSARY 851.00
1|FRONT BUMPER (CONSISTENT) DEFORMED 482.00 48200
LESS 25% DISCOUNT . -485.00
K 2.831.00 1.485.00
LABOUR
SPRAY PAINTING 350.00 200.00
KNOCKING & REPLACEMENT 400.00 300.00
WIRING 100.00 30.00
B50.00 530.00
GRAND TOTAL * 3,681.00 2,015.00
RECOMMENDED COST OF LUMP SUM REPAIRS 1,600.00
(TO ITS PRE-ACCIDENT CONDITION) 5

Report Ref No. CC4/ASM19005096/Afa3q2

%g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M.MATAI

Licensed Appraiser

DISCLAIMER OF LIARILITY TD THIRD PARTIES:: This Repon s made soisly for ine use ang benafin of ine Ciemt named on the front page of inis Repan
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