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Insured

Palicy Mo

Claims No

Sum Insured Exvess
[Chent's Record)

Make of Veh

{Pohcy Condition]
Remark: The veh had commenced its
repair at the time of inspection,

Bal. or Markgl Value:

DAC Accident Rport Consistent? : Yes or No
GlA | PR Seen Consistent? : Yes or No
Esl. Repairs. days Res: Yes or No
Lum Sum; = 3IVal: Yes or No

CA | REV | REP. | 24HRs ' MP/

Tma.@ M.Cycie/ Bus | Van | Lorry | Taxi [ Prime Mover |

Truck | Trailer o
vare  VIKIwag Tetta e [-4
Colour  bhifE A Insured ] Std ] NITNA
spReaging 96074 T/Ratlio: Insured | Std | NI NA
EngNo

CiNo Wiw 2221626 M %087 .

Gan, Cond:’ | Fair | Poor | Burnl
Steermg: { Jammed | Leaked / Burnt o
Brake: | Jammed | Leaked | Burnt of
Modi  Nil STD AIRIm or
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Mariman a-Clairms

3252018
...CLAIM SUBFOLDER...(Pending for Survey Report)
CLAIM wmmﬂt TRACKING o - = =
marifieg | Est Submitted i.‘l.'1'. Aszigned | R fig A4] Sanmutted whm-Authy &n
|25m | |25 Mar 2019 | Pending for Survey
Main r 2019 0%:20 m
_Ean A Ape | B B Cancel Case |

Reference

| [Created by insurer]

cu:u SUBFOLDER DETAILS
Insured:
Main

|M & F INDUSTRIAL (§) PTELTD, Co.Rag. No.: 158303897E

| Claimant:

w*"'-‘ Res. sLA7269Z

Date of Loss: | 19/03/2019 08:00 - :59

|Clll.mT'ru TP .I’ 5NH1§DIU1239CB2

Nate Mo,:

DMPCSNI1035719022

mmm T
|SGCI03IH

Policy No.
{Claimant):

AZBT04334AVW

Excess:

S$0.00

'.mmﬂmnummmu«mmmnwntm 1Hm5EHUB,5DBEBEwaEm Tel:
China Tl-ilﬂhl Insurance (Singapore) Pte. Ltd, (HQ) - Tal: ﬁluslﬁlu oos [Handled hv:hml.wn!ml

Hnn Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by CMEN TSUE YEE] ... [Final Rpt due 03/04/2019]

ASSOCIATED MAIL RECEIVED mu[ e Case Mall | |

There are no mail for this case.

View All | _Search Tasks | |_Creote Mew Task | _Complete |

Assigned By Completed On Creat=d On Doune >

|
ALL ASSOCIATED TASKSS
Type

I Due Date Priarity Task Group Subject Handler

Mo results,

hitps-iisingapore. manmen.comdclaims/ndex.cim Tfusebox=MTRadjusterdfuseaction=dap_cimheader&caseld=805062&extid=2807 134CFID=5028... 12
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From: Chong Boon Sen <boonsen.chong@sg.cntaiping.coms>

Sent: Wednesday, 20 March 2019 1:34 PM

To: Erwin Ho

Ce: assignments

Subject: RE: OUR REF: SNM19D201239-SGC203H - Request to conduct PRS - SLA7269Z hit

in rear by our Insured SGC203H

Without Prejudice
Dear Sir,

We appoint LKK.
Dear LKK,

Pls pri.

Regards

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #18-D0 Springleal Tower

Singapore (079908

Co Reg. No. 200208384E

DID 63836171

Fax B2247175

Email boonsen chong@sg cntaiping.com
Website www sg cntaiping.com

Disclafmer

This message is confidential, its contents do not constitute @ commitment by China Taiping Insurance (Singapore) Pte. Ltd. except where provided
for In o written ogreement between you ond Ching Taiping Insurance (Singopore] Pre. Ltd. Any unouthorized disclosure, use or dissemination,
either In whole or portiol, is profhibited. If you are not the intended recipient of the mesoge, pleaze notify the sender immediotely,

From: Erwin Ho [mailto:Fujimotorsports@hotmail.com]

Sent: Wednesday, 20 March, 2019 12:56 PM

To: Chong Boon 5en <boonsen.chong@sg.cntaiping.com>

Subject: Re: OUR REF: SNM19D201239-SGC203H - Request to conduct PRS - SLA7269Z hit in rear by our Insured
SGC203H

Dear Mr. Chong

MTM Performance Auto Pte Ltd
48 Toh Guan Road East
#01-115 Enterprise Hub
Singapore 608586

We accept LKK. Could you kindly arrange Taufikh or Steve Chen.

Thank you
Erwin Ho



92210404

From: Chong Boon Sen <boonsen.chong@sg cntaiping com>

Sent: Wednesday, 20 March 2019 11:55 AM

To: Erwin Ho

Cc: assignments

Subject: RE: OUR REF: SNM19D201239-SGC203H - Request to conduct PRS - SLA72692 hit in rear by our Insured
SGC203H

Without Prejudice

Dear Sir,

We will appoint LKK. Pls provide your list of workshop contact details etc.
Dear LKK,

Pls pri,

Regards,

Chong Boon Sen
Claims Executive

Claims

China Taiping Insurance (Singapore) Pte. Lid.
3 Anson Road #16-00 Springleaf Towar

Singapore 079909

Co Reg No. 200208384E

DID: 63886171

Fax 62247175

Emall: boonsen chong@sq cntaiping.com
Website: www sg.cntaiping com

Drschmmer

This message is confidentiol, its conrents do not constitute & commitment by China Taiping Insurance (Singapore) Pte. Ltd, except where provided
for in @ written ogreement between you and Ching Taiping Insurence {Singopore) Pte, Ltd. Any unouthorized disclpsure. use or dissemination,
gither in whole or partial, is prohibited, if you are not the intended recipient of the meseage, please notify the sender immediately.

From: Erwin Ho [mailto:Fujimotorsports@hotmail.com

Sent: Wednesday, 20 March, 2019 11:23 AM

To: Chong Boon Sen <boonsen.cho cntaiping.com>

Subject: Re: OUR REF: SNM19D201239-5GC203H - Request to conduct PRS - SLA72692 hit in rear by our Insured
SGC203H

Hi Mr. Chong

We have no objection to using any of the listed surveyor.
Kindly arrange and liase with the undersigned for the PRS.
Thank you

Erwin Ho
92210404

From: Chong Boon Sen <boonsen.chong@sg cntaiping.com>
Sent: Wednesday, 20 March 2019 10:39 AM

To: Fulimotorsportsi@hotmail.com




Suhje:t: RE: OUR REF: SNM19D201239-SGC203H - Request to conduct PRS - SLA7269Z hit in rear by our Insured
5GC203H

Without Prejudice

Dear Sir,

ADRIAN LING

Kelvin An

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEIJIE
MARCUS CHUA

HENRY NG

Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 078909

Co. Reg No. 200208384E

DID: 63898171

Fax: 62247175

Emall boonsen chong@sg cntaiping com
www s cnlalping com

Website

Dicclgimar

This message is confidential; #ts contents do not constitute o commitment by Chino Taiping Insurance (Singapare) Pte. Ltd. except where provided
for in g written agreement between you and China Taiping Insurance {Singapore) Pre, Ltd. Any unautharized disciosure, use or dissermination,
either in whale or partial, is prohibited If you are not the intended recipient of the messoge, plegse notify the sender immediately,

From: Erwin Ho [mailtg:Fuilmntﬂrsgggéghatmaﬂ.mm|

Sent: Tuesday, 19 March 2019 4:30 PM

To: Claims Dept of CT! <claimsdept .cntaiping com>

Subject: Request to conduct PRS - SLA7269Z hit in rear by your Insured SGC203H

Dear Officer in charge



Kindly arrange to sent your surveyor to conduct a PRS to our client vehicle SLA7269Z which was hit in the
- rear by SGC203H along PIE towards Changi Airport on 19/3/2019 @ 1332 hrs.

You may liase with the undersigned for the PRS.

Thank you

Erwin Ho

MTM Performance AUto Pte Ltd
92210404

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup:/www svmanteccloud.con

This email has been scanned by the Symantec Email Security.cloud service,
For more information please visit hup:/www svmanteceloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hip:/www svmanteceloud. cor

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit hup:/www svmanteceloud.com
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner |D Type: Company
Owner |D: 3B97E
Vehicle Details
Vehicle No: SLAT2692
Vehicle to be Exported: No
Intended Deregistration Date: 22 Mar 2019
Viehicle Make: VOLKSWAGEN
Vehicle Model: JETTAGP 1.4 TSI 90 A/T HL HID 1634G5
Primary Colour: White
Manufacturing Year: 2015
Engine No.: CAXFE2733
Chassiz No.: WVWZZZ16ZGM010887
Maximum Power Qutput: 20.0 kW (120 bhp}
Open Market Value: £21,584.00
Original Reglstration Date: 14 Mar 2016
First Registration Date: 14 Mar 2016
Transfer Count; 0
Actual ARF Paid: $22218.00
Intended PARF Rebate Details
PARF Eligibllity: Yes
PARF Eligibllity Expiry Date: 13 Mar 2026
PARF Rebate Amount: $16,663.00
Intended COE Rebate Details
COE Expiry Date; 13 Mar 2026
COE Category: A-Carup to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $45,000.00
COE Rebate Amount: $31362.00
Total Rebate Amount; $48,025.00

The information contained herein is correct as at 22 Mar 2019

OK
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A0 Used volkswagen jetta Car & Used Cars & Vehicles Singapore - sgCarMart
sGC ARMART.COM Login Sign up

Mew Cars Usod Cars Sell My Car Directory Products Insurance Articles Farum Resour

ANNOUNCING AA Trust Automotive

as sgCarMart Premium Dealer 2019

Post an Advertisement e ' (8 HIN LUNG AUTD
Sell It yoursell Advertisa It ot just

1 Sl i e of
$53 until it's SOLD! One Bt'p Car Hub
Privilege Mators Finance, Inwwrance, Workahop
Pomd an Ad Agvyertiner Login Ways of S=lling New and Used Cars
Browse by Category ¥ | Som by Date Posted ¥ || 20 resuss/page
L3 vehicles volkswagen jetta =~
Mads| Price Deprecpton Eng Cap Mileage Ve Type
vollswagen jetta Arry Ay 016 Any Ary Arny Avallabl
Volkswagen Jetta GPF 1.4A TSI $63,800 $7.560 fyr 18-Feb-2016 1350 e 51,329 km Sedan Avallahl

Graded B by STR

Purchase From An Award Winning Deslership! | Year Comprehensive Warranty Inciusive! STA Certified Acoident Free Quality Pre Owned With Low
Mileage And Agant Service History For Peace Of Mind. 1005 Loa..

Cosma Automobibes
Tegr JO16 Volawagen Jofta, J016 wikreagen T, Yolpwagen o908, Yolawagen wtta, volissagm

Postad: 10-Mar-1013 Jet, Jetth, Wi 200"

Vaolkswagen Jetta 144 TS1 371308 $8,280 fyr 02-Aug-2016 1380 29,800 km Sedan Availabl
Sportiine

0% Loon Avadable. Highest Spec Model Super Low Milesge Done Al 10800 Km Per Year. Fully Agent Senvice. Vehide Stll Under Warmanty, {00%
dordent Free Vehitle Always Under Shelter, Perfect Gearbos,,

Toge: J01h Volasagon Jtt, Z016 sulowagen B, Volawagen Jetta, sohywagen S, Volkesgen

1 o 30
Fomins: LE A oi® Jutin, jettn. Used Volkewagen

Volkswagen Jetta 1.44 TSI #6% 800 7850 fyr I2-MNow-2016 1350 cc 44 B17 km Sedon Ay ailatl
Trendline

Graded A by ST

Low [nteress Rate. Maintaned And Warranty By Volkawagen Valid Tl 21 hovernder 2019, Balloon Scheme, In-house Financing Options Avallable, Just <=3
Replaced Battery. Buy With A Peacs Of Mind. | Dwner. 10

GOwhisler Pz Lid

Posimd [9-Mar-3018 Taga: 2016 Volewagen letta, 2014 woliewagen @=ia Volswaden htis, voleaagen =iin. Volosvngen,

l=in, =i Usesd Vallosiapss

Volkswagen Jetta 1.4A TSI $69,800 $7.860 [y -Aug-2016 1,950 cc 36,000 lom Sedan Availabl
Sportiine
First Owner VW, Servicing All Done By Volkswagen, Warranty Under Violkswagen, 100% Accident Free, New Clutch, Mew Sunroof Frame, Loan And
Trade In Avallable. Viewing By Appaintmart Oniy. &
360 VA Cars

Tage: 2016 Volawagen lerta, J016 voliswagen wita, Volawsgen JE0E, volawagen MEita, Volkswogen,
Jetin eite Used Voliswaper

Pobact T4 Mar- 1119
KGC Workshop Pte Ltd (Koh Guan Chua Workshop) - Specialist for Volkswagen Car repair, servicing & maintenance
We specislisa in general car repalr, insurance clalm, car spray painting, resprey, bodysdt fitting, custem bodyldt.

More sfo about thes shap

Volkswagen Jetta GP L4A TSI $71,600 $8,080 /yr 30-0ec-2018 1,380 oc - SEGan Availabl

100%, Loan Apprevall Bank And [n House Loan Availablal No Gimmicis! Highest Trade In Value For Your Car! Priced Lowest In The Market Vet Comes
With Full Acoetsories! Beautiful Interior! Lowest Price In...

hitps-'www.sgearmart. com/used_carslisting php?RGD=20168MO0=volkswagen jeltafAPG=208VEH=08AVL=2 113
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ENTRY DATE & TIE- {ROII00 1330
SUSANTTED BY. Kong Siew Chin

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Measa raport comeciiy ihe detalls of the sccident i speed up the claims process
L This Form musl bs compiated by the Pollieyholdar snd/or the Authorsed Cirivar

1. Informanon provided must be as truthful and accurate as possite, Any wilful misrepresentanon or witholdng of materisl facts may slow murance companies 1o

tepudiate policy labliity.

4, The ssue and scceptence of ffus Form by msurance companss s not an sdmission of policy kebility on the part of (e insurEnce companies.
& Any falss reporiing may be referred to the Police for investigation.

. This repor will be forwsrded by e insurars of fw GIA Records Management Centre estaplisned by ine General iInsurance Association of Singapone (GIA) for
archiving and thal coples of tes repor will. for @ feo. be made svadatle upon apglication by Interested partes.

7. By tha lodgemant of this report 1 1he insurens. you heeedy consent 1o the anchiving of this raport at tha centre and 1o copies of the ropart baing mada availablie

nlorouiid

Date Of Repont

Date Of Accident

Exact Location Of Accident
Couniry/State of Loss

ACCIDENT STATEMENT

18/0372018 13:20

18/03/2019 08:50

PIE TOWARDS PAYA LEBAR
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phona No
Vehicle Particulars
Manufaciurer

Modal

Exact Purpose for which vehicla was baeing used al
tima of accident

Ara you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state aclion lo be taken
Vaehicla Category

Insurance Company

MName of Insurance Company
Type Of Coverage

Flaat Folicy

Policy Number

Covar Nota Numbear

Driver

Name of Driver

NRIC MNa

Date Of Binh

Qccupation

Date Of Driving Pass

Drnving Expenance

Gender

Mobile Numbear

Fax Number

Contact Number

EMall Addrass

SLAT2692

M & F INDUSTRIAL (S) PTE LTD
188303867E
JSCY_FEVER@HOTMAIL.COM

OFFICE-9T882889

VOLKSWAGEN
JETTA-1.4 (A)

PRIVATE

NO

THIRD PARTY
PRIVATE CAR

MSIG INSURANCE (SINGAPORE] PTE. LTD.
COMPREHENSIVE

NO

AZBTO4334AVW

TAN JIANSHENG
§8340412D

291211883

INDOOR

13/09/2004

14 YEARS AND & MONTHS
MALE

(LOCAL) +65-87682889

JSCY_FEVER@HOTMAIL.COM
Page 1 of 13



BLK 5508 SEGAR ROAD
Addrass #00-528

Posicods 672550
Was driver an employes of the Insured's Company YES
I No, Relationship of tha Driver with the Insured

Vehicle Registration Number af Driver's Own -
Vehicls -

Insurance Company of Driver's Own Vahicla -

Goneral Information of the Accldant

Type Of Accidant COLLISION - HEAD TO REAR
Wealther Condilions CLEAR
Road Surface DRY

Other Information
Was any foralgn vahicle involved In this accident? NO

Numbar al vehicles (including own vehicla)

mvolved in the accident 3
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any ather material or proparty damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering sccidant claims assistance.

Numbar of Passengers (Including Driver) 1
Detalls of Police Action

Was the accident reported o tha polica? NO
If Yes,Please state which Police Station

Was nolice of intendad Prosecution given? NOD
I Yes. against whom?

Circumstances of Accident

PLEASE KINDLY REFER TO SKETCH PLAN
Attachment(s)

Are accident pholos available for attachment? YES

Was thare any video caplured by Car Camara? YES

Remarks/ Reasons: WITH DRIVER
Was thare any audio recordad? NO
Viahicls Registration Number SLAB425H

Vehicle MakeModel/Colour
Details Of Properties

Vahicle Category PRIVATE CAR
Name of Driver LIM GUAN LEONG
NRIC/Passport Mumbar

Contact Numbar 93684039
Address

Pastcode

Insurance Company Name
MNature Of Damage
No. Of Passengar (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Page Tof 13



Vehicle Registration Numbar
Vehicle Make/ModaliColour
Details Of Properties
Vahicle Catagory

Name of Driver
NRIC/Passport Number
Coniact Number

Address

Postcode

Insurance Company Name
Maturs Of Damage

Mo, Of Passengar (Including Driver)

SGC203H

PRIVATE CAR
CHUA CHIN ENG

91995502

Page3of 13



Shetch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
L Please report correctly the details of the accident to speed up the claims process.
1. This Farm must be completed by the Policyhold 5y 1

AN LIESFES e S LR

3 Information provided muit be as truthiul and accurate sy possibls. Any wilful misrepresentation or withhaolding of material
tacts may allow Insurance companien to pepudlate policy labllity.

4. The lssue snd scceptance f this Farm by insurence companies ls not an sdmizsion of policy Nability on the gart of the Insurance
companies.

E— Sy Tad L minlitly MY S0 TRIRFTed 0 (98 Vo EN uit I IVBRLIESIOT

& The report will be forwarded by the insurers of the GLA Records Management Centre established by tha Ganeral insurance
Ansoclation of Singepore (GlA) for archiving snd that cogles of this repart will for o fee be made avaliable upon spplication by
interasted parties.

7. By the lodgment of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to coples of
the report being made pvaitable aforesaid.

B Consent under the Personal Data Protection Act (POPA)
| wnderstane, acknowiedge, agree and consent that:

(a] My ingurer, my workshop and the General Insurence Associstion of Singapore [“G1A") may/are permitted to collect, use,
disclose and/or proceis my personal deta/peronal information set aut in this [form] and sny other personal information
provided by me or possessed by my insurer [collactively the “Parsonal Infarmation”) and disciose and transfer such
Personal Information to all Insurer(s) who have Insured vehicie(s) Invalved bn this accident [all insurer{s) who have insured
vehicleds) invalved in this sccident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/Taw firm, the
:mﬂwknhr&rdﬂmmndwﬂwmwmwﬂmhﬁrhuhnhmﬂuk for the purposels|
{ll processing. handling and,/or dealing with my claims including the settiement af the claims and any necessary

Investigations relating to the clalms;

[1) Imvestigating the sceldent and/or my claims;
[1I} carrying out and/or dealing with my instructions or responding to any enguities by me;

(v} administering my clalms (Including the malling of correspondence, statements, involces, reparts of notices to me,
wihich eould Involie disclowure of cartaln personael dats sbout me 1o bring sbout dellvery of the same as well 11 on the
external cover of envelopes/mail packages); andfor

{v] complying with sgpficable law in administering, processing, handling and/or dealing with my claims. [collectively the
“Purposes”|

(b} allinsurer|s) whe have insured vehiclels) invalved in this sccident and the Inurers’ lawyery/law firms, may/sre permitted
1o collect. use. disclose and/or process my Persons| Information for one of more of the above Purposes; and

(e} my Personal Information may/can be distlosed by any of the Insurers and/or GIA to thelr third party service providers or
agents|including thelr lawyers/lavw firma), which may be sited outside of Singapore, for one ar more of the sbove Purposes.

(d) my Fersonal Infermation will also be collected and wsed to compile claims history for the purpose of fraud detection,
Irvestigation gnd management n presant and ail future daims.

(e} theinformation so collected under (d) sbave may be snared [ disclosed;

(Il toall Insurers snd/or sny other third parties that assist in evaluating, investigating, controliing or mansging fraud,
regulators, law enfarcemant snd governmaent agencies a3 reasonably required for the purposes stated, or

(i) far complying with requlrements under sny regulations, lows or court orders.

Policyhelder's Signature Driver's Signuture Reporting Centre Personnel’s Signature
Date & Time: | deiver ls not the policyhedder] e
kﬂ.\“'g\ft ‘\'QS?WI Cate & Time: NWIC/FIM Ne:

Pagedof 13



Sketch Plan Pg. 2

o PIE Touw fegn Lobe

S A SN 3L P25 H

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

[ W) e dpivev of Vit SeAP2492 AN alyes

e dbh.harx:’f

grd T wd WY by Jal 20TH L M G wu Foved o mmee w

Mh"’tw -IMM'C& bydhe |l G LML!'-A W on me

Tave & dwte ViV judle | gd mng iddn w widdle |

DECLARATION
1fWe decla foregoing particuiars are true In every respect.

Prlcyholder's Uriver's Sigrature
(M driver ls not the palicyholder)

e ‘1\?{&1P lﬂ \QW"“ Date & Time:

Reporting Cantre Persconel's Signature

Kama:
NRICFIN No.:

Page Saf 13



LKK Auto Consultants hence nolty |
the Repairer of the following:
» T resuresy beforsiaher 5oy painting
ity cartisl dunng resurvy
MTM Performance Autg Prefsd -
. paEty SUfeiry i on @ “Vithout Frepudics” baee
* N ilimgal moGEcatont | 4 slowe
21/03/2019 o SuppeemEnlaty derva| MLl be rexrveyed aad
i vubyect i firlal approval from Inaurance Company
To : China Taiping Insurance (S) Pte Ltd Ackroutedged by Repaest
Sgratune
Re: Quotation for Repairs to SLA72697 Dt
Item Description Oty Amount (S5)
1 Rear Bumper y I | 1423.10 X
2 | Rear Bumper Lip « [I£ 7 | 374.50 £
3 | Rear Right Retainer ~ Uf 1 | 128.40 /
4 | Rear Enforcement Bar ¥ A% 1 792.69 b
5 | Reverse Sensor * AW 1 230.05 X
6 | Bonnet .~ [0 1 1300.05 /
7 | RightFender . I 1 325.28 AT
8 | Right Headlamp -~ OF 1 3959.00 59075
9 | Right Headlamp Ballast ~ [F 1 1070.00 4
10 | Front Bumper .- JiF 1 1305.40 7/
11 | Front right fog lamp garnish %7 1 179.76 ’
12 | FrontTop Grille~  (F 1 652.70 '
13 | FrontVWlogo - fik 1 139.10 ’
14 | Frontlower garnish ¢ £ MV 1 139.10 X
15 | Right Top Panel — 4 1 1305.40 790~
16 | Condenser .~ 1 102292 jur s
17 | Radlator 7 [l 7 1 62445 /
18 | Intercooler 0il- 1 321.00 /,
19 | Support Panel - ir 1 650.56 ¢’
20 | Front Enforcement Bar © -1 1 478.29 -
21 | Front Top Center Plastic . /If 1 107.00 /
22 | Air filter intake '« MAl X 1 316.72 X
23 | Fan-Big | F:fﬁij"'“"'ﬂ] L 1 1003.66 '
24 | Fan-Small | 1 706.20 X
25_| Bonnetlock f_ﬂf 1 96.30 2
26 | BonnetHinge [/ -~ LH- gt 2 406.60 s 37
27 | Front Lower Lock ~ ] 1 251.45 ~
28 | Front Lower Lock Support < [ 1 235.40 Vd
29 | Number Plate < ‘ﬁ? id 1 ¢ [ 123.05 Yot
30 | Number Plate Holder < = 1 9L 4280 s
31 | BonnetStick = AV 1 8132 g
32 | Front Bumper Retainer fif N\ 1 59.92
33 | Labour for all 118t 210000 /701~ 540,
34 | Spray Painting 1 160000 37 Jas :
35
36 23,55>1% TR TR
~fe CLEK) Wil e 2f317 -1
LERTY - 17677
2 r?f?f-‘"r £ 03
5‘.{. “1;; Eir] "'? r}uf‘ | 5\3\'\ :-J'.o

1y 717-6(
C A (- 1.7
Q,\. ll" }["; /]

& il

—_—
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...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLATM SUBFOLDER TRACKING
Case | Notihied Est Subwmilted | Ad) Assigned Add) Apt Ad| Gubmitted | Ing Auith'ed | Status
|25 mar 2019 |g:::';' 2019 $$11,800.00 | $$11,800.00 Rensing fue Surver
‘ “Hlﬂilﬂ' I‘.:I.r.ﬂ.lmﬂnl Mlﬂl | mml

CLAIM SUBFOLDER DETAILS [[Created by insurer]
Insured; |~ M-

Main |
Oknant: M & F INDUSTRIAL (S) PTELTD, Co. Reg. Mo.: 198303897¢

Vahicke Reg. | | 19/03/2019 0B:00 - :59
No. ; !SLATIESZ Dae of Laem |36 Months and § Days From LTA Reg Date (Man ¥r))

¢ | TP / SNM19D201239C02 NotVICOVET | DMPCSN3 1035719022

Palicy Mo
{Claimant):

. Exrsss: 1 5£0.00
Mim Performance Auto Pie Ltd () 48 TOH GUAN RDAD EAST #01-115 ENTERPRISE HUB, B08586 Jurong East - Tel:

China Talping Insurance (Singapore] Ple. Lid. (HQ) - Tel: 6389 6111 . [Handled by Chong Boon Sen|

SGCI0IM | AZB704334MW

M51G Insurance (Singapare) Pte. Ltd. (HQ) - Tel- +65 6H27 TBES

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by CHEM TSUE YEE] ... [Final Rpt due 03/04/2019]
ASSOCIATED MAIL RECEIVED w“m] I:«BI'INHCHIPIIHI
There are no mail for this case.

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create tiew Task | Complets |
Priority Type  Task Group Subject  Handlar Assigned Hy Completed Gn Craated On Dane?

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 10/4/2019



Merimen e-Claims

Claim Documents

*SLA7269Z (SNM19D201239C02)

Page | of 2

[SGC203H]
TP
M B F INDUSTRIAL (S) PTELTD
Mar 19 2019 B:DDAM
[-]
Mtm Parformance Auto Pte Ltd
Upkaad Documents | _ Upload #hotos | Compose tew Lester | Viaw [Voew m Browser L= ]
:‘llﬂlll'l'lllﬂ Reports i per page E |
Mo |Finalized On Wah Hong Motors & Credit Pte Ltd (MQ) Thumbnall | Print
1 19/03/19 13:33 | Accident Statement 0 [ oo rm
Photos/ Images Yperpage V] M4
No | Final@ed On Wah Hong Motors & Credit Pte Ltd (HQ) Thumbnail| Print
v Accident Phato
I e R e I D | oades | A
¥ Accident Photo
1 leoyieanae | ) D | asirs | A
: Accident Photo
1190319 12:28 || e n . D | toadiec | A
" Accldent Photo
CIRETTLE TR B U gty 1A - D | aews | 4
. Accident Photo
S I 1mas [ i & 4 0| oows | A
6 |19/03/19 13:29 I"""""‘ e , O | waaws | B
No | Aslabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |DZ/04/19 10:77 | General View 0 | ioesror
:  |02/04/19 10:27 Relnspection Photo @ | LosdpoF
Documentation 1 per page L
Mo | Finalized On China Talping Insurance (Singapors) Pre. Ltd. (HQ) Thumbnall | Print
t |25/03/16 09:21 | PRS CONACT @ | Load FoF
No_|Finalized On Wah Hong Motors & Credit Ple Ltd (HQ) Thumbnall] Print
: Sketch Plan
'r'l 19/03/19 13:28 | BN e ocumenta] O | et
2 |19/03/19 13:30 Eu- — 0 | loadTF
ly | 7 oL
13 [IS/0RM9A3100° | N e mabert D) O | woeaTiF
Linked Accident Report Documents
View
No |Finalued On Wah Hong Motors & Credit Pte Lid (HQ) Thumbnail | Print
1 [18/0319 13:33 Accident Statement ﬁ Load HTM
Photos/ Images [Zperpage  [~]| BA
Mo | Finalized On Wah Hong Motors & Credit Pte Ltd (HQ) Thumbnail| Print
1| 16/0319 13:29 Accident Photao 0 | waaws | A
| 10/03/19 13:29 Accident Photo | toadirc | A
3 |19/0%19 13:28 | Accident Phaota D | wadws | A
4 | 19/03/19 13:39 Accident Phota 0 | cadwsc | A
S |19/031913:29 | Accident Photo D | aaws | BA
6 19/03/19 13:29 Accident Photo Long JPG
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/4/2019




Merimen e-Claims Page 2 of 2
Assessment Reparts loerpage |~} B4
[No_]Finalized on Wah Hong Motors & Credit Pte Ltd (HQ) Thumbnail| Print

N 1=
Documentation Lperpece [V b2
Mo | Finalized On Wah Hong Motars & Credit Pte Ltd (HQ) Thumbmnall | Print
1 [19/03/19 13:28 | Sketeh Plan Load THF
2 [19031913:30 | Load TIF
3 [19/03/19 13:30 oL Load TIF
Documents Checklist
DOCUMENTS CHECKLIST feset | Save | prnn |

There are no docament checklists configured.

Show Remarks To: ] Handling Inaurer
Megm: Bernarks Brw ety GTIERE vOu SNCw 1L 12 ot parlie

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 10/4/2019



Adjuster Report

LKK Auto Consultants Pte Ltd (co reg o 1sssorisar)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833

Page | of 4

Tel 6258-3561 Fax: 6844-8805 Email; sur@ikkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS/CTI18005081/EVD302

Date: 10/04/2018
REFERENCE
. China Taiping Insurance .
Handling Insurer; (Singapore) Pte. Ltd Policy No: DMPCSN31035718022
E‘L‘!i:mtnt Vehicle SLAT2607 {:l:l;lﬂd Vehicle SGC203H
Dateof Loss:  18/03/2019 Nature of Claim: TP am - sNM190201239C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No SLAT269Z
Make & Model: VOLKSWAGEN JETTA, 1.4 (A) Engine No: CAXFB82933
Reg. Date 14/0372016 (Man. Year. 2015) Chassis No; WAWWEZZZ162GM0O10887
Colour: White Cidomater 96014 km
Engine Capacity: 1380 cc
Market Value/MNew Car NIA
Price:
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceabls); Yes Foolbrake (Serviceabls): Yes
Handbrake (Serviceabla) Yes Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Lefi Side: Michelin 7 mm Rear Left Side: Michelin 7 mm
Front Right Side: Michelin 7 mm Rear Right Side: Michelin 7 mm
The above valuas represant iNe emainng iy reads oeam
|COST OF CLAIMS B Repairer's Adjuster’s Difference D_I:‘I'Ij'i]
Parts 18.852.17 1263766 7.214 51 36,34
Miscellaneous [lams 0.00 0.00 0.00
Labour 3.700.00 2,100.00 1,600.00 43.24
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 23,552.17 14,737.66 B8,814.51 3743
Approved Total (Overridden) (S$) 11,800.00
Nett Amount (S§) 23,552.17 11,800.00 11,752.17 49.90
INSPECTION
Date of Assignment: 25/03/2019
Date Inspected 21/03/2018 Inspected At Mtm Performance Auto Pte Ltd
48 TOH GUAN RDAD EAST #01-115
ENTERPRISE HUB
Singapore 608586
Estimated Period of Repair: 7.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...

10/4/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: VERON CHEN

NOTE: Thus report reprasents our findings al e ime and piace of mapection sfafed heren. Sueh inspection has been carmed ouf io the best of our
knowiedge and ability hut any ather iability under any offier ciroumatances (s hamby expresaly arciuded.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/4/2019



Adjuster Report

REPAIR DETAILS

Page 3 of 4

Reference

Parts: 143
Labour;

Validity:

Part Source: MRM-SG

Repairer's

Version: 1.0 (Last Synchronised: 10 Apr 2019)

VOLKSWAGEN JETTA 1.4 (A) (Catalogue:Merimen Singapore 1.0)

{Price-denominaled Standard List)
Print Code: (Unsubmitted, no print-code for SLAT269Z)
Thesa estimales are valid only if they contain the prinl code (abova) on all estimale pages. running page

| numbers with the END OF ESTIMATES marker on the last estimate page
|Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *‘REAR BUMPER Repair 1.423.10F *-FL
2 1 *REAR BUMPER LIP Deformed 374.50F *374 50 FL
3 1 *REAR RIGHT RETAINER Broken 128.40F “12840FL
4 1 *REAR ENFORCEMENT BAR Not Necessary 79269F - FL
§ 1 *REVERSE SENSOR Not Necessary 230.05F “FL
&8 1 "BONNET Dented 1,300.05F *1,300.05FL
7 1 *RIGHT FENDER Dented J2528F *325.28 FL
8 1 *RIGHT HEADLAMP Broken 3858000F *3,00255FL
g 1 *RIGHT HEADLAMP BALLAST Broken 1.070.00F *1,070.00FL
10 1 *FRONT BUMPER Broken 1,30540F  *1,305.40FL
111 *FRONT RIGHT FOG LAMP GARNISH Cut 178.76F “17B.T6FL
12 1 *FRONT TOP GRILLE Broken 652.70F *652.TOFL
13 1 *FRONT VW LOGO Broken 138.10F *138.10FL
14 1 *FRONT LOWER GARNISH Not Necessary 138.10F “FL
15 1 *RIGHT TOP PANEL Dented 1,30540F *T00.00 FL
16 1 *CONDENSER Dented 1,022 82F *841.00FL
17 1 *RADIATOR Dented G624 45F *624 A5FL
13 1 *INTERCOOLER Dented 321.00F *321.00FL
19 1 *SUPPORT PANEL Broken 650.56F *650.56 FL
20 1 “FRONT ENFORCEMENT BAR Dented 478.29F *478.28 FL
21 1 *FRONT TOP CENTER PLASTIC Broken 107 00F *107.00 FL
22 1 *AlR FILTER INTAKE Not Necessary 316.72F *FL
23 1 *FAN-BIG Cracked 1,003.66F *1.003.86 FL
24 1 *FAN-SMALL Mol Necessary T0B.20F *-FL
25 1 *BONNET LOCK Bent 86.30F *66.30FL
28 2 *BONMNET HINGE Benl 406 .60 F “220.00FL
27 1 *FRONT LOWER LOCK Bent 251.45F *25145FL
28 1 *FRONT LOWER LOCK SUPPORT Bent 23540F *235.40FL
22 1 *NUMBER PLATE } Broken 123.05F *35.00FL
30 1 “NUMBER PLATE HOLDER } Broken 42 BOF “~FL
31 1 *BONNET STICK Not Necessary B1.32F *FL
a2z 1 *FRONT BUMPER RETAINER Nol Necessary 59.92F *-FL
F=Franchise pan. L=LisilemDisc
Sub Total (S§) 18,852.17 14,041.85
- List Itam Discount on L Items 0.00/10.00% {S§) 0.00 1,404,168
Total Parts (§§)  19,852.17 12,637.66
Repor was unsubmitted during this print-out. |
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/4/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 LABOUR FOR ALL New 2,100.00 1,000.00

2 SPRAY PAINTING New 1,600.00 1,100.00

Gross Labour Cost (58) 3,700.00 2,100.00
Report was unsubmitted during this print-out. ]
< END OF ESTIMATES >
https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 10/4/2019



