L) SERVICE REQUESTS

MESSAGES CLAIMS

English (SG) = LKK AUTO CONSULTANTS PTELTD (OD) +

@ Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
General Details Workshop Details
Involving 12015 MERCEDES E200 (SLE15985S) Total Rebate Amount 91071
Date of Loss 14 March 2019 Nett Loss Amount $63,929.00
Time of Loss 8.40 Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (OD)
Loss Description FBC705K (TP)BIKE HIT REAR OF SLE1598S Days of work 20
(INSD) completion * '

Comment

hH#ne-/hm emartrlaime ava ram enlrlaimonnrtal/htmillindavaiandnr.candicra_ramiacte htmit/candira.ramacte/accacemant/?2caniiraRannacthiimhar=1NE1RAR tah=nartcandlahniir
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English (SG) « LKK AUTO CONSULTANTS PTE LTD (OD) ~

@ SERVICE REQUESTS MESSAGES CLAIMS

t;éf Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Vehicle & Driver Details

Vehicle Registration# SLE1598S Purchase Date dd/mm/yyyy i3
Registl'ation State SINGAPORE Registr‘ation Date * 12/07/2016 @
Mileage 60128 Age of Vehicle 2
ASSESSMENT Driver Details
CATEGORY POLICY INFORMATION
INFORMATION
POST SURVEY
— CATEGORY FNOL INFORMATION
Manufacturing INFORMATION
2015 2015
Year
Driver Name TAY BENG CHOON
Make MERCEDES | MERCEDES BENZ
Date of Birth 21 December 1967 dd/mm/yyy ]|
SIS
Model E200 1 E200 SEDAN EDI |
Age 51

httns://vn smartclaims axa com sa/claim-nortal/html/index-vendor-service-rennests htmit/sarvica-raniinste/asspcemant/?sarvicaReanastNumher=1N5183&tah=nartsandlahniir 1/3



CATEGORY

Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

Market Value

httne-/lm emartrlaime ava ram en/elaim.nnrtal/htmllindav.aandar-candira.rannacte htmit/canira-raniiacte/aceacemant/?eanvicraRanactNiimhar=1N81R3R tah=narteandlahnir

POLICY INFORMATION

WDD2120342B315148

27492030585610

ASSESSMENT
INFORMATION

WDD2120342B3
2749203058561C |

| 1991

155000

CATEGORY

Occupation

Education
Qualification

Driving
Experience

Driver
License #

License Type

License Issue
Date

License
Expiration
Date

Address

Address type

FNOL INFORMATION

Unknown

Other

24

1 January 1995

BLK 900 DUNEARN RD #02-
20, 589473, Singapore

Personal Correspondence

POST SURVEY
INFORMATION

dd/mm/m@l

‘ dd/mm/m@l
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CATEGORY

Gender

Marital
status

Identification
#

httna*//vn emartrlaime ava rom enl/elaim-nartal/htmlfindey-vendar-senvica-reniiacte htmif/eaniira.raniiacte/acencemant/?earviraRanniactNiimhar=1N51R82R tah=narteandlahnnr

FNOL INFORMATION

Male

Unknown

S1826162F

POST SURVEY
INFORMATION
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L) SERVICE REQUESTS

MESSAGES CLAIMS

English (SG) =

LKK AUTO CONSULTANTS PTE LTD (QD) ~

& Assessment Details

General & Workshop Details

Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio

Parts & Labour

Miscellaneous

Summary

Detailed Assessment

Inspection Date *

Total Loss

Towing Charges

Voluntary Excess

Compulsory Excess

Young/Inexperienced/U
nnamed Driver Excess

Other Excess

Age of Tyres

httne:/lvn emartelaims axa rom sn/eclaim-nortal/htmllindex.vandnr-cervina-raniiacte htmit/earvica-reniiacte/aceacemant/?earviceaRamiactNiimhar=1NR1R3&tah=narteandlabnir

| 09/04/2019
Yes No
0
|
|0
)
|0

Condition of Vehicle at time of survey

General condition

Steering (Serviceable)

Footbrake (Serviceable)

Handbrake (Serviceable)

Engine Modification

Pre-accident condition

Tyre Condition

Spare wheel

e
Yes No
Yes No
Yes No
Yes No
Fair
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Front Tyre Size \ 265/35R18 ‘ Rear Tyre Size | 265/35R18
I—. —_

Front left side ‘ GOODYEAR&6mmM ‘ Rear left side : GOODYEAR6mMmM

— — i ————————t—ba—,

Front right side ‘ GOODYEARémm Rear right side i GOODYEAR6mm

httne/hm emartrlaime ava ~ram enlrlaim.nnrtal/htmilfindav.vandar-eanvica-rannacte htmiff/eaniira.raniiacte/accacemant/?2carvicaRannactNiimhar=1NA1R3& tah=narteandlahniir 212



1912019 wiaim romnal
English (SG) ~ LKK AUTO CONSULTANTS PTE LTD (OD) = .
@ SERVICE REQUESTS MESSAGES CLAIMS
@iﬂ(gl Assessment Details
General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Tax Eligibility & Additional Deduction for Parts
Depr./Bttr% Salvage%
Discount?% Settlement% 100
Paint Labour/Material Ratio
Paint Labour Ratio 20 Paint Material Ratio | 80
Cash Loss Yes No
Part Supplied by AXA Yes No

Save

httne/lvn emartrlaime ava rnm en/elaim-nnrtal/htmllindey-vandnr-eervica-raniiacte htmit/earvica-raniinste/asepcemant/?earviceRaniastNiimhar=1NAR1A2&tah=narteandlahniir
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71912019

E.3 SERVICE REQUESTS MESSAGES CLAIMS

Claim Fortal

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) -

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary
Parts
l Add “ Approve |[ Deny H Subeit All |
SR QUAN LIST PRICE LIST PRICE SUPPLEMENTARY DEPRY/ DISC SALY ESTIMATED ADJUSTED ACTION
EDIT MATERIAL PART NAME CONDITION REMO!
NO Y (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT AGE% AMOUNT AMOUNT (PARTS)
BOOT LID
@ s 0 1 MERCEDES Necessary 0 48.25 No 48,25 Reviewing i
STAR
=] ’ 0 3 GROMMET Necessary 0 229 No 6.87 Reviewing i
BOOT LID
=] ’ 0 1 CHROME Serviceable 0 0 No 0 Deny ]
MOULDING
BOOT LID
(@] ’ 0 1 E200 MODEL Necessary 0 83.6 No 836 Reviewing i §
PLATE
LEFT REAR
=] r 0 1 LAMP Damaged 0 712,05 No 712,05 Reviewing i
COMBINATION
o ’, 0 1 REAR BUMPER Deformed 0 1876.41 No 1876.41 Reviewing i
REAR BUMPER
@ i 0
, 0 1 BOTTOM Serviceable 0 0 No Deny i
REAR BUMPER
LOWER
] 0
7, 0 1 CHROME Serviceable 0 0 No Deny i}
MOULDING

httne-lhin emartrlaime ava rnm enlnlaim_nartallhtmllindav_ovandar_candira_raniiacte htmlftlcanira_raniiacte/laccacemant/?eaniiraRannisetNiimhar=1NA1RR tah=narteandlahnnir
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71912019 claim roral

LIST PRICE LIST PRICE SUPPLEMENTARY DEPR./ DIsC SALV ESTIMATED ADJUSTED ACTION .

SR QUAN
TERIAL PART NAME DITION REMO'
EOr NO Y M o (WORKSHOP) (SURVEYOR) PARTS BTTR% OUNT% AGE% AMOUNT AMOUNT (PARTS)
LEFT REAR :
. BUMPER
: i No 0] Deny
(] ’ 0 1 Tt Serviceable 0 0 i}
MOULDING
RIGHT REAR
BUMPER
& i 0 Den
= 7/ 0 1 CHBBME Serviceable 0 0 No y it
MOULDING
LEFT REAR
BASIC
i No 0 Deny
@ Vs 0 1  ADURTING Serviceable 0 0 fir
FOR BUMPER
REAR BASIC
8 / 0 1 MOUNTING Serviceable 0 0 No 0 Deny i |
FOR BUMPER
) REAR CROSS
i 0 De
=} rd 0 1 MEMBER Serviceable 0 0 No ny n
NUT-AND-
] Vs 0 3 WASHER Necessary 0 099 No 297 Reviewing i
ASSEMBLY
Labour
l Add ” Approve I Deny Submit All
S SR REPAIR/REPLACE i ESTIMATE LABOUR ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT ACTION O "
NO (LABOUR) AMOUNT AMOUNT AMOUNT AMOUNT (LABOUR)
PANEL BEATING TO
REPAIR AFFECTED AREAS,
=] 4 0 REMOVE AND REPLACE 0 2400 ] 0 Reviewing l
WITH NEW BODY PANELS
WITH REFINISH
RESPRAY BOOT LID, LEFT,
a £ 0 REAR FENDER AND REAR 0 1800 0 0 Reviewing i
BUMPER
USING XENTRY SYSTEM
@ p o TO CHECK CONTROL 0 280 0 o Reviewing "

UNITS, RESET MEMORY
TO STANDARD SETTINGS

hHtne:lhun emartalaime ava ram enlrlaimonartallhtmilfindavovandar_candira_ramiiacte htmitleaniira_ramacte/accacemant/?earviceRannactNiimhar=1N81R3R tah=narteandlahniir 2/3



1912019

8

REPAIR/REPLACE

ESTIMATE LABOUR
PART NAME

CHECK REAR LIGHTING
SYSTEM AND CONDUCT
WATER TEST FOR ANY
LEAKAGE

REMOVE AND REFIT REAR
UPHOLSTERY, TRIMS
GARNISHS AND SEATS
FOR NEC. REPAIRS.

wiaim rornai

ADJUSTED LABOUR ESTIMATE PAINT ADJUSTED PAINT
AMOUNT AMOUNT AMOUNT

120 0 0

480 0 0

Reviewing

Reviewing

httne*/Am emartelaime ava rnm en/elaimonnrtal/htmillindey.sendar-earvica.renniacte htmiit/earvira-raniiacte/accacemant/?eanviceRentiactNiimhar=1N5183R tah=narteandlahniir
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1912019 Claim Fortal

English (SG) = LKK AUTO CONSULTANTS PTE LTD (OD) -

L) SERVICE REQUESTS MESSAGES CLAIMS

& Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

e

Add Approve Deny Submit All

SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT REMOVE
NO AMOUNT AMOUNT

DAYS
OF

@] y 0 REPAIR Reviewing 0 i}
16
DAYS

hitne:/hin emartrlaime ava ram enlrlaimonnrtal/htmllindavarandnr.eanira-raniiacte htmit/caniira.raniiacte/accacemant/?esrniiceRanusastNiimhear=1N51A2 & tah=narteandlahniir



71972019

L) SERVICE REQUESTS MESSAGES

CLAIMS

wlaim rorail

English (SG) =

LKK AUTO CONSULTANTS PTE LTD (OD) ~

K@% Assessment Details

General & Workshop Details Vehicle & Driver Details

Vehicle Condition

Taxes & Ratio Parts & Labour

Miscellaneous Summary

Estimated Claim $0.00
Amount
CATEGORY ESTIMATE
Spare Parts $0.00
Labour $0.00

ADJUSTED

$2,730.15

$5,180.00

Adjusted Claim Amount

$7,910.15

Submit for Review

httne lhn emartrlaime ava ram enlrlaimonnrtal/htmllindav.uandnr.carvira-raniiecte htmif/earvica-raniieste/asepsemant/?sarviceReaniestNiimber=105163&tah=nartsandlabour
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