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From Date:

Estimated Cosl L
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To Inspect Vehicle No
al Workshop m/s
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Insured

l

Palicy No

Claims No.
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sLE 15985

Truck / Trailer or
merc@e el £300
BU(UL AIC
(o|2¥

Make
Colour
ap.Reading
Eng/Na
CINo

Gen. Cond: Good @F Poor | Burnt

Steering: | lJammcd.‘Lcaked!Buml o

wop L003¢ 26 BT

r Regn ')'b,‘ / j'hl..j

Type: I@I M.Cycle | Bus | Van J:Lorry | Taxi | Prime Mover |

%A

Insured | Std [ NI NA

TMRadio; Insured | Std [ NI T NA

Sum Insured: Excess:
(Client's Record) Brake: ar | Jammed [ Leaked | Burnt of
Make of Veh: Modi: Nil :@ | STD AIRim o
. Tyre Size:  F: ﬂvcg{ 3SR 13
(Policy Condition) R: g
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6/28/2019 Claim Portal

Menu
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LKK AUTO CONSULTANTS

&« finalise survey report

Type
© Question

Message
hi please finalise surveyor report. repairer invoice received.

’ Reply

hitps://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-req uests.htmi#/service-requests/view-message/?serviceRequestNumbe... 1/1



4/9/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD (OD) = Menu

New Message
Type *

o Message

Subject *

1A SUBMITTED FOR SLE 1598S

Message *

Dear Jas,
Please be informed that IA submitted. We have Authorize repair. Thanks Veron Chen

Cancel Send

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/create-message/?serviceRequestNum...

7



| 8 74 74

i aam Pre Lid - | _
51 lill_l .’\\"IE 1. #013-25 P:\?\l BIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (D65) 62563561 FAX : (065) 62564315
Immediate Advice
To : AXA Insurance Pte Ltd Date: 9/4/2019
Survey details

Date of loss 14/3/2019

Date of appointment 20/3/2019

Date of survey 9/4/2019

Location of survey CYCLE & CARRIAGE INDUSTRIES PTE LTD

Vehicle Details:_

Claim Type: Own Damage

Vehicle number SLE 15988

Make and Model MERCEDES BENZ E200

Date of registration 12/7/2016

Excess NIL

Market Value $155,000.00

Parf Rebate $91,071.00

Nett Loss $63.929.00

Repair details

[Initial Estimate [$11,703.31

Proposed/Revised repair cost:

Parts $850.77
"Check items (Estimated) [$1,876.13
Labour $5,180.00
Total $7,906.90
Lump Sum (Estimated)

[Number of days of repair ]6 days

Remarks: The vehicle sustained damages at the rear n/s portion

Damages Consistent
Repair Cost Economical




LKK AUTO CONSULTANTS PTE LTD (OD) « Menu

o

& Service Request Details
Claim
S9MO1GZK

Reference

None &

Loss Date
March 14, 2019

Report Date
Mar 20, 2019 8:54:00 AM

Request Date
March 20, 2019

Due Date
March 27, 2019

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (OD)

Type of Loss
Own Damage

Services
Accelerated survey and authorize
Actions

Next Step
Agree to perform service

Decline Work Accept Work

Vehicle Information

Incident Vehicle Registration #
SLE1598S



LKK AUTO CONSULTANTS PTE LTD (OD) = Menu

Ivivuci

E200
Service Address

188 PANDAN LOOP, , , 128378

Primary Contact/Insured

KEK PECK SEE
900 DUNEARN ROAD #02-20, THE BLOSSOMVALE, 589473, Singapore
93388338

Claim Handler

TAN Jas
6568804844
jas.tan@axa.com.sg

Additional Instructions
C&C OD XS NIL

Messages Invoices History Documents Assessment Metrics Notes




NIKAM Santosh Pandurang _

From: Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg>
Sent: Tuesday, March 19, 2019 6:26 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey
Subject: SLE1598S OD Claim

Attachments: img-319182315-0001.pdf

Categories: Santosh

Dear Sir/Mdm,

Kindly arrange survey.

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or
entity named above and may contain information that is privileged. If you are not the intended recipient, you are
notified that any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you
have received this email in error, please notify us immediately by return email and destroy the original message. Any
views expressed are those of the individual sender, and not necessarily the views of Cycle Carriage Industries Pte Ltd
and/or any of its related corporations.



4/9/20149 PARFICOF Rahata Fnonire

> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type: Singapore NRIC
Owner ID: 2925F
b Ve il DR a R R e e e s S
Vehicle No.: SLE1598S
Vehicle to be Exported: No
Intended Deregistration Date: 09 Apr 2019
Vehicle Make: MERCEDES BENZ
Vehicle Model: E200 SEDANEDITION E(R18 LEDSR)
Primary Colour: Black
Manufacturing Year: 2015
Engine No.: 27492030585610
Chassis No.: WDD2120342B315148
Maximum Power Qutput: 135.0 kW (181 bhp)
Open Market Value: $52,377.00
Original Registration Date: 12 Jul 2016
First Registration Date: 12 Jul 2016
Transfer Count: 1
Actual ARF Paid: $66,279.00
E-literided AR R e B DA e e = T e e
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 11 Jul 2026
PARF Rebate Amount: $49,709.00
COE Expiry Date: 11 Jul 2026
COE Category: E - Open Category
COE Period(Years): 10
QP Paid: $57,390.00
COE Rebate Amount: $41,362.00
Total Rebate Amount: $91,071.00

The information contained herein is correct as at 09 Apr 2019

OK
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AXA Insurance Pte Ltd

8 1800 880 4888 (Within Singapore)
(65) 6880 4888 (International)

N redefini ng / insurance é :::ttmsi?::::ua.cnm.sg
)

WWW,3xa,com.sg

account number

Certificate of Insurance 05125

-Motar Vehigles (Thirg-Party Risks and Compensation) Act. (Chapter 189)- Motor vehigles (Third-Party Risks and Compansation) Rules, 1960 -Road Transport Act. 1987 (Malays:a)
-Motor Venicies (Third-Party Risks | Rules, 1959 |Malaysial

Policy details

Policyholder name KEK PECK SEE Certificate number GA133020 / 1

Cover Comprehensive Chassis number WDD21203428315148
Plan name Flexi Engine number 27492030585610

NCD applicable 50%

Vehicle registration number SLE1598S

Period of Insurance from 12/01/2019 to 11/01/2020 (both dates inclusive)

Finance loan company il

Persons or classes of persons entitled to drive*
(8} The Policyholder
(b} Any Named Driver as stated in the Policy:
1. TAY BENG CHOON
‘@) Any person who is driving on the Policyholder's order or with their permission

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations to drive the Motor Vehicle or has been so
permitted and is not disqualified by order of a8 Court of Law or by reason of any enactment or regulation in that behalf from driving the Motor Vehicle,

Limitation as to use*

Use only for social, domestic and pleasure purposes and for the Policyholder's business.

The policy does not cover - use for hire or reward. racing, pace-making, reliability trial, speed testing, the carriage of goods other than samples in connection
with any trade or business or use for any purpose in connection with motor trade; or when the Motor Car, whether stationary, in use or otherwise, is in or on,
a racing track, circuit, routs, course or any other roads by whatever name called that are typically used for racing, pace-making or such similar purposes.
* Limitations rendered inoperative by Section 8 of the Matar Vehicles (Third-Party Risks and Compensation) Act. (Chapter 189) and Section 95 of the Road Transport Act. 1987
[Malaysia). are not 1o pe included under these neadings.

EXCESS Windscreen Excess Not Applicable 3

An Additional Excess is applicable as follows:
1. S$500 for unnamed Authorised Driver
2. 53500 for declared Young and Inexperienced Driver
3.5$5,000 for undeclared Young and Inexperienced Drivers. This additional excess is reduced 10 S$2,500 if You have chosen AXA Premium

Warkshops.

Additional clauses & endorsements to your policy

il

|/We hereby certify that the policy to which this Certificate relates is Issued In accordance with the provision of the Motor Vehicles (Third Party Risks and
Compansation) Act, (Chapter 189} and Part IV of the Road Transport Act, 1987 (Malaysia).

AXA Insurance Pte Ltd

Authorised signature

Important note

Policyholders are warned that on the sale of @ motor vehicle they must surrender the Certificate of Insurance and the Policy to the insurance company. If the Certificale of
Insurance has tisen |ost or destroyed a Statutory Declaration to the efféct must be made. Failure to comply with this obligation is an offence under the Mator Vehicle (Third-

Party Aisks and Compensation Act (Cap. 189).
The Pramium Warranty Clause requires the premium 1o be pand in full within a specific penod failing which there would be no lmbility under the policy, renewal certficate.

endorsement elc.

AXA Insurance Pte Ltd (199903512M) 1of3
8 Shenton Way, #24-01, AXA Tower,

Singapore 068811

Customer Centre, #81-01



REPUBLIC OF SINGAPORE
IDENTITY cARD NO. S7012925F

ame

KEK PECK SEE

Class 3

AR

wache. S7012925F

Biood Group
0+

Dain of meue
15-08-1992 ...

900 DUNEARN ROAD #02-20
SINGAPORE 588473
NRIC No: S?ﬂ12_925_p

Date: 13-07-2005 No: 5.1?4820 NP 428A
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which unladen does not exceed 2500 kilograms
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MPA219034245-01 / Pragressive Car Care Pte Lid - HQ
ENTRY DATE & TIME! 14/03/2019 13:43
SUBMITTED BY: Lily Lim

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of malerial facts may allow insurance companies o
repudiate paolicy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for Investigation,

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/03/2019 13:43
Date Of Accident 14/03/2019 08:40
Exact Location Of Accident PIE
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLE1598S
Insured/Policyholder
Name Of Registered Owner KEK PECK SEE
NRIC No S7012925F
Email Address PATSYKEK@GMAIL.COM
Mobile Phone No (LOCAL) +65-93388338
Alternative Phone No OTHERS-90463463
Vehicle Particulars
Manufacturer MERCEDES-BENZ
Model E200

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy YES
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number
Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number

Contact Number
EMail Address

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

GA133020

TAY BENG CHOON
S1826162F

21/12/1967

INDOOR

28/04/1994

24 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-90463463

NOEMAIL



Address
Postcode

Was driver an employee of the Insured's Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the paolice?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Palice Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 800 DUNEARN RD #02-20
589473

NO

SPOUSE

COLLIDED INTO MOTORCYCLIST
CLEAR
DRY

NO
2
YES
YES
YES
NO
2

NAME:
GENDER:

: UNKNOWN
. FEMALE

YES

TRAFFIC POLICE DIVISION HQ - SINGAPORE CITY

ROAD: 10 UBI AVENUE 3 , POSTCODE: 408865 , COUNTRY:
SINGAPORE

TEL NO: 65470000 - FAX NO:
NO

REFER POLICE REPORT NO: T/20190314/2039. TRAFFIC POLICE HQ.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Remarks/ Reasons:

Was there any audio recorded?

YES

YES

REFER CSE YIK
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

FBC705K

MOTORCYCLE

Page 2 of 21



Address

Postcode

Insurance Company Name MSIG INSURANCE (SINGAPORE) PTE. LTD.
Nature Of Damage

No. Of Passenger (Including Driver)

Name

Approximate Age

Injuries Sustain

Injured person in which vehicle? FBC705K
Were seat belts worn? NO

Was this injured conveyed to hospital by YES
ambulance?

Address

Postcode

Page 3 of 21



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accura ssible. Any wilful misrepresentation or withholding of material facts may allow

insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore (GIA) for archiving and that copies of this repart will for & fee be made available upon application by interested parties.

7. By the lodgment of this report to the insurers. you hereby consent to the archiving of this report at the centre and to copies of the report being
made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use, disclose and/or
process my personal data/personal information set out in this [form] and any other personal information provided by me or possessed by
my insurer (collectively the "Personal Information”) and disclose and transfer such Personal Information to all insurer(s) who have
insured vehicle(s) involved in this accident (all insurer(s) who have insured vehicle(s) involved in this accident shall be collectively
referred to as the "Insurers”), the Insurers’ lawyers/law firms, the Monetary Authority of Singapore and any relevant government
agency/authority (such as the police), for the purpose(s) of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary investigations relating to
the claims;

(i) investigating the accident and/or my claims;

(iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me, which could involve
disclosure of certain personal data about me to bring about delivery of the same as well as on the external cover of envelopes/mail
packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the “Purposes”)

(b) all insurer(s) who have insured vehicle(s) involved in this accident and the Insurers' lawyersflaw firms, may/are permitted to collect, use,
disclose and/or process my Personal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or agents(including
their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection, investigation and
management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(i) to allinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud, regulators, law
enforcement and government agencies as reasonably required for the purposes stated, or

Al
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Policyholder's Signature Driver's Signature Reporting Centre Personnel’s
Date & Time (If driver is not the policyholder) Name:
Date & Time [1— ﬁ [-70 fh NRIC/FIN No.:



SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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“DECLARATION

IWe declare the foregoing particulars are true in every respect.

Please note that you have 14 calendar days to revert and file the claim under your own policy. Failing to do so,
your insurance company will not allow nor accept the claim.

(Please contact your insurance company for any further details)
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Policyholder's Signature
Date & Time

(If driver is not t

Date & Time /

Driver's Signature
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Reﬂﬂ%&g\ﬁﬁfre Personnel’s
Name:

NRIC/FIN No.:



Police Station Of Origin:
Traffic Police

SINGAPORE
POLICE FORCE

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

REPORT OF A TRAFFIC ACCIDENT

G

T/20190314/2039

10f3
Report No. T/20190314/2039

Date/Time Report Made:

Vide Report No.:

Station Diary No.:

14/03/2019 11:59 D/20190314/0035

Informant's Particulars

Name of Informant: Address:

TAY BENG CHOON APT BLK 900 DUNEARN ROAD #02-20 THE BLOSSOMVALE
SINGAPORE 589473

ID Type / ID No.: Contact No.:

NRIC NO / S1826162F Home/Office: Mobile: 90463463

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 51 21/12/1967 Driver

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

ACCOUNTANT Class: Date of Expiry:

General Information of the Accident ) - = Ll
Type of Injury Drink Datc_e/T ime of Type of Location:
Accident: Conveyed By Ambulance | Drive: Accident:

No 14/03/2019 08:40
Location:
Along Road 1
PAN ISLAND EXPRESSWAY
PIE (TUAS) 28.4KM
Weather: Road Surface: Road Speed Limit;
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
Type of Collision: Anyone conveyed by
ambulance:
Yes
Details of Vehicle Involved . B e

Vehicle No. | Type Make Model Color | Condition | No of Passenger
FBC705K | Motorcycle | YAMAHA T135 0
SLE1598S | Car MERCEDES |E200 Slightly | 1

BENZ SEDAN Damaged
EDITION E
(R18 LED
SR)




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865

Tel No: 65470000

i

CONTINUATION OF REPORT

T/20190314/2039

2 of 3
Report No. T/20190314/2039

Details of Person Involved

Any Pedestrian Involved: No

No. of Pedestrlans Injured: NIL

| Use of Pedestrian Crossing: NA

Rider
Name GOH HANG SUA ID No. S0555453E
Related Vehicle | FBC705K (Motorcycle) Contact No.| NIL
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medlcal Leave | NIL

Degree of Injury | NIL

Driver . =
Name TAY BENG CHOON ID No. S1826162F
Related Vehicle | SLE1598S (Car) Contact No.| 90463463
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL

Degree of Injury | NIL

Brief Details.

ON STATED TIME, DATE AND LOCATION,
| WAS TRAVELLING AT ALONG THE SAID LOCATION ON THE EXTREME RIGHT LANE. THE
TRAFFIC WAS MODERATE. | BRAKED MY CAR AS USUAL AS THE TRAFFIC WAS QUITE SLOW.
ALL OF A SUDDEN, | HEARD A LOUD BANG SOUND ON MY REAR. THE SAID MOTOCYCLE HAD
COLLIDED ONTO MY REAR LEFT PORTION OF MY VEHICLE. RIGHT AFTER THE INCIDENT
HAPPENED, | CAME OUT AND CHECKED TO THE RIDER. MY WIFE CALLED AMBULANCE FOR

HELP.




SINGAPORE
POLICE FORCE

Police Station Of Origin:

Traffic Police

10 Ubi Avenue 3 SINGAPORE 408865
Tel No: 65470000

Sketch Plan
Informant is not able to provide sketch plan

[ AR

T/20190314/2039

30f3
Report No. T/20190314/2039

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:

)
AHMAD JALALUDDIN BIN AHMAD

Slgnature Of Informant:

Signature Of Interpreter:
Not applicable

“)Mj
Date/Time:

14/03/2019 11:58

Officer In Charge Of Case:

TP/GIT/

S| MOHAMMAD ABDILLAH BIN PALIL
Contact No.: 65476246
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Authentication Stamp
NP168

Signature:




ESTIMATE FOR SLE1598S

LKK Guvey

Mercedes-Benz

Cycle {g@siriage
Industri te Limited
Authonsed Zealer 1
Company No. 196400367W

GST Reg No. MR-8500111-X

Vehicle & Document Information

4 AXA INSURANCE PTE LTD N weo 31720
Reg No/Reg Date SLE1598S [/12/07/2016
8 SHENTON WAY #24-01 N . ;
SINGAPORE 068811 Chassis No WDD2120342B315148
068811 Engine No 27492030585610
63387288 Make/Model MB/MB E 200 2.0 SEDAN (W212) "EDITION E"

\ / Colour/Trim 021 197 Obsidian B1/ 042 241 Leather Bla

Account No Terms Date/Time Printed CSE Operator

CSI100001 Cash 19/03/2019/ 18:21 YK 395 / Yik Chan Hoe

Description of Goods / Services Qty Unit Price Disc% Amount

Z REQUEST
Customer Request

M BPNSUN
POLICY NO/ACC DATE : GA133020/1 // 14/03/2019
DRIVE IN/EXCESS : 14/03/209 // TP VEH NO FBC705K MSIG =
DATE IN/DATE SURVEY: N
BY/AUTHRIZED ON g5 7 g

A BPILAB Al \e 2Y00 3006750
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE 'InI'ITH NEW \ e
BODY PANELS WITH REFINISH. v

A BPIRES (Yoo }Mﬁm
RESPRAY BOOT LID, LEFT REAR FENDER AND REAR BUMPER ..

A BPILAB 0.10| ¥ 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS. RESET MEMORY TO /
STANDARD SETTINGS. .

A BPILAB 120.%)/
CHECK REAR LIGHTING SYSTEM j\ND CGNDUCT HATER TEST FOR ANY LEAKAGE.NETT |-

- r ‘/

A BPILAB ‘P&O 1 .00
REMOVE AND REFIT REAR UPHULSTERY TRIHS GARNISHS
AND SEATS FOR NEC. REPAIRS.

M BOOT LID MERCEDES STAR Ate ~— 1.00 48.25 00.00 48.25

M  GROMMET As .~ /AN 3.00 2.29 00.00 6.87

M BOOT LID CHROME MOULDING = 7 1.00 117.11 00.00 117.11

M BOOT LID E200 MODEL PLATE M 3 1.00 83.60 00.00 83.60 °

M LEFT REAR LAMP COMBINATION sk~ 1.00 712.05 00.00 712.05

M REAR BUMPER 'DG'/ 1.00 1876.41 00.00 1876.41

M REAR BUMPER BUTTOM - nn 7 o | 1.00 293.53 00.00 293.53

M REAR BUMPER LOWER CHROME I'-‘lt)IJLlJING‘7 ‘ 1.00 313.56 00.00 313.56

M LEFT REAR BUMPER CHROME MOULDING - L X AN 1.00 58.71 00.00 58.71

M RIGHT REAR BUMPER CHROME MOULDING - - 1.00 58.71 00.00 58.71

M LEFT REAR BASIC MOUNTING FOR BUMPER - 1.00 37.51 00.00 37.51

M REAR BASIC MOUNTING FOR BUMPER ": 1.00 179.92 00.00 179.92

Confirmed & accepted by

Authorized signatory and company stamp

Tl & UL 1
W L Ln e LT

Validity of this estimate is 14 days from date of quote. This s a computer generated document, no signature is required.

Estimated costs quoted are excluding GST. We would mention that the above estimate is based on our imitial fnspection and does not include any additional parts or labour which may be
roquired after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you. Please be informed that a deposit of 50% of the above estimate {s payable before commencement of the wark. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscreen in the event of inadvertent breaksge in the course of remewing the rubber seal or other repair requiring

the

removal of the windscreen.

l \ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383
www.mercedes-benz.com.sg
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ESTIMATE FOR SLE1598S

Mercedes-Benz

Cycle & Carriage
Industries Pte Limited

Authorised Dealer
Company No. 196400367W
GST Reg No. MR-B500111-X

Vehicle & Document Information

AXA INSURANCE PTE LTD WIP No 31720
Reg No/Reg Date SLE1598S [/12/07/2016

MOTOR CLAIM DEPARTMENT Date In/Mileage ] 0

gﬁgﬁ’:{%“é‘ggg e Chassis No WDD21203428315148

068811 Engine No 27492030585610

63387288 Make/Model MB/MB E 200 2.0 SEDAN (W212) "EDITION E"

\\ —/ Colour/Trim 021 197 Obsidian B1/ 042 241 Leather Bla

Account No Terms Date/Time Printed CSE Operator
CS100001 Cash 19/03/2019/ 18:21 YK 395 / Yik Chan Hoe

,  Description of Goods / Services

b,

Qty Unit Price Disc% Amount

M REAR CROSS MEMBER /& WA\

w\‘ 1,00

817.08 00,00 817.08

(1, Te 3R

Confirmed & accepted by

Authorized signatory and company stamp

Nett 11,703.31
7% GST on  11703.31 819.23
Total Payable 12,5622.54

Validity of this estimate {s 14 days from date of quote. This is a computer generated document, no signature is required.

Estimated costs guoted are excluding G5T. We would mention that the above estimate is based on our initial inspection and does not include any additional parts or labour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discovered after work has started and needed for repairs or replacement. However, should this occur,
we would advise you, Please be informed that a deposit of 504 of the above estimate {s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must also agree to pay full amount for renewal of the windscresn in the event of {nadvertent breakage in the course of renewing the rubber seal or other repair requiring

the removal of the windscreen.

s
\J\\ Mercedes-Benz - are registerad trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383

www.mercedes-benz.com.sg Page 2 of 2



@ Mercedes-Benz

Cycle & Carriage

Industries Pte Limited

Finalization o T
ESTIMATE FOR SLE1598S GST R . MR 5001 1
; NN TG B IR Vehicle & Infs
4 AXA INSURANCE PTE LTD WIP No 31720
% Reg No/Reg Date SLE1598S [/12/07/2016
i MOTOR CLAIM DEPARTMENT Date In/Mileage  #=509/04[2019/g 60128%, g% ¥
Y 8 SHENTON WAY #24-01 : =
o SINGAPORE 068811 Chassis No M@-"b@ NBD o
i 068811 Engine No 27492030585610
Y 63387288 Make/Model MB/MB E 200 2.0 SEDAN (W212) "EDITION E"
—/ Colour/Trim 021 197 Obsidian B1/ 042 241 Leather Bla
Account No Terms Date/Time Printed CSE Operator
CSI100001 Cash 09/05/2019/ 16:59 YK 395 / Yik Chan Hoe

Description of Goods / Services Unit Price  Disc% Amount

TEe+5 NOT AN OFFIQLAWM INVOICE

POLICY NO/ACC DATE : GA133020/1 // 14/03/2019
DRIVE IN/EXCESS  : 14/03/209 // NIL ng Days
DATE IN/DATE SURVEY: 09/04/2019 // RASUL LKK
BY/AUTHRIZED ON  : 09/04/2019 // RASUL LKK
A BPILAB 2400.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WIT
BODY PANELS WITH REFINISH.
A BPIRES 1800.00
RESPRAY BOOT LID, LEFT REAR FENDER AND REAR BUMP
A BPILAB 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNI.“
STANDARD SETTINGS. Py,
A BPILAB & & 120.00
CHECK REAR LIGHTING SYSTF\ ND™COND! w’g?rsa T FOR ANY LEAKAGE.NETT
- \-../’
A BPILAB R 480.00
REMOVE AND REFIT REAR UPHOL RIMS GARNISHS
AND SEATS FOR NEC. REPAIRS.
X BOOT LID MERCEDES STAR 1.00 48.25 00.00 48.25
X GROMMET 3.00 2.29 00.00 6.87
X BOOT LID E200 MODEL PLATE 1.00 83.60 00.00 83.60
X LEFT REAR LAMP COMBINATION 1.00 712.05 00.00 712.05
X REAR BUMPER 1.00 1876.41 00.00 1876.41
X  NUT-AND-WASHER ASSEMBLY 3.00 0.99 00.00 2.97
yik Chan Hoe
le & Carriage Industries Pt Ld
O Bocy Care &gz";ff,;:?;f 6872 1272
9]
D'ID 61'” 4&3&@@(‘]5@“3"“
Confirmed & accepted by
Nett 7,910.15
7% GSTon 7910.15 553.71
Total Payable 8,463.86

Authorized signatory and company stamp

VYalidity of this estimate 15 14 days from date of quote. This is a gonarated d t, no signature is required.

Estimated costs guoted ars excluding G5T. We would menticn that the above astimate 18 based on owr inftial inspection and does mot include any additional parts or labour which may be
required after repair work has cosmencod. Occasionally worn or damaged parts are discevered after work has started and needed for repairs or replacesent. However, should this occur.
we would advise you, Flosse be {nformod that a depasit of 50% of tho above estimate {s payable before commencement of the work. Payment for this may be made in cash, credit card or
cheque. You must alse agree to pay full amount for renewz] ef the windscreen in the event of imadvertent breakage {n the course of renewing the rubber seal or other repair requiring

the remeval of the windscroen.

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383

www.mercedes-benz.com.sg

CQ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany ‘ Page 11



‘Veron Chen (LKKAuto)

— — - = e
From: Veron Chen (LKKAuto)
Sent: Friday, 10 May 2019 8:57 AM
To: Yik Chan Hoe; SUR
Subject: RE: SLE1598S final bill-DOA: 14/3/2019
Dear Mr Yik,

Confirmed finalize amount $7910.15 before GST @ 6 working day

Kindly forward us invoice and discharge voucher for us to close file.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

-—--—-QOriginal Message-----

From: Yik Chan Hoe <chanhoe.yik@cyclecarriage.com.sg>
Sent: Thursday, 9 May 2019 5:03 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: SLE1598S final bill

Hi Veron,

Fyna.

Thanks & Regards,

Yik Chan Hoe

Mercedes-Benz Body Care & Repair Center

Cycle & Carriage Industries Pte Ltd

Pandan Loop Service Center

Mobile: 9186 5109 | DID: 6771 4353 | Fax: 6872 1272
Website: www.mercedes-benz.com.sg

DISCLAIMER:- This email and any attachment to it is confidential and intended only for the use of the individual or entity
named above and may contain information that is privileged. If you are not the intended recipient, you are notified that
any dissemination, distribution or copying of this email or any attachment is strictly prohibited. If you have received this
email in error, please notify us immediately by return email and destroy the original message. Any views expressed are



@ Mercedes-Benz

Cycle & Carriage

Industries Pte Limited
&umonseqbaaler e o Tt
Company No.' 196400367W " *

GST Reg No. MR-8500111-X

& Do Infe |
AXA INSURANCE PTE LTD WIP No 31720
Reg No/Reg Date SLE15988 I12!07!2016
MOTOR CLAIM DEPARTMENT Date In/Mileage  g#09/04/2019)g 60128y ¢4
g SHENTLN ige maeo: e DI O
SINGAPORE 068811 .
068811 Engine No 27492030585610
63387288 Make/Mode! MB/MB E 200 2.0 SEDAN (W212) "EDITION E*
=7 Colour/Trim 021 197 Obsidian B1/ 042 241 Leather Bla
Account No Terms Date/Time Printed CSE Operator
CS100001 Cash  09/05/2019/ 16:59 YK 395 / Yik Chan Hoe
Description of Goods / Services Unit Price Disc% Amount

TRISTSNOT AN OFFICIAL FAX TNVOICE™

(:;‘} Yik Chan Hoe

Cycle & Carriage Indusimces Pte Ltd
Body Care & Repair
DID: 6771 4353 HP: 9186 5109 Fax: 68721272
Email: chanhoe ym@cyclecmge.com.sg

Confirmed & accepted by
Nett 2.97
7% GST on 2.97 0.21
Total Payable 3.18

Authorized signatory and company stamp

Yalidity of thiz estimato 15 18 days from date of quote. This is a comp generated d , no signature 13 required.

Estimated costs gquoted are excluding GST. Me would mention that the above estimate is based on our initial inspection and docs not include any additional parts or Tabour which may be
required after repair work has commenced. Occasionally worn or damaged parts are discoversd after work has started and needed for repairs or replacement. Howaver, should this occur,
we would advise you. Please be informed that a deposit of 50% of the sbove estimato is payable before commencement of the work. Payment for this may be made In cash, credit card or
cheque. You must also agroe to pay full amount for remewal of the windscreen In the event of {nadvertent breakage in the course of renewing the rubber seal or other repair requiring
the remeval of the windscreen.

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383

m Mercedes-Benz - are registered trademarks of Dalmler, Stuttgart, Germany www.mercedes-benz.com.sg Page 111 1



I AXA INSURANCE PTE LTD

il

235 JUN 2019

i

Benz
3019750976 ---

Cycle & Carriage

LT Industries Pte Limited
Authorised Deal
MAILROOM -'-- | \ Cl;lm::ny N:T::MODBB?W
TAX INVOICE \/ U | GST Reg No. MR-8500111-X
Invoice Name & Address L---"""'" Owner Name & Vehicle Info
AXA TNSURANCE PTE LTD Cust No/Name / AXA INSURANCE PTE LTD
: Reg No/Reg Date SLE1598S / 12/07/2016
MOTOR CLAIM DEPARTMENT Date InMileage 09/04/2019/ 62575 50155283
8 SHENTON WAY #24-01 :
SINGAPORE 068811 Chassis No WDD2120342B8315148
068811 Engine No 27492030585610
Contact No 63387288 Make/Model MB/MB E 200 2.0 SEDAN (W212) YEDITION E
A L AL A . R
Account ho Terms  Date/Time Printed CSE Operator WIP No Involce/Credit Note No
€S120001 Cash 20/06/2019/ 10:33 YK 395 / Yik Chan Hoe 31720 28154920
Description of Goods / Services Qty Unit Price S$ Amount S$
7 REQUEST
Custemer Request
M BPNSUM F.0.C.
POLICY NO/ACC DATE : GA133020/1 // 14/03/2019
DRIVE IN/EXCESS @ 14/03/209 // NIL
DATE IN/DATE SURVEY: 09/04/2019 // RASUL LKK
BY/AUTHRIZED ON : 09/04/2019 // RASUL LKK
A BPILAB 2400.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFINISH.
A BPIRES 1800.00
RESPRAY BOOT LID, LEFT REAR FENDER AND REAR BUMPER
A BPILAB 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RESET MEMORY TO
STANDARD SETTINGS.
A BPILAB 120.00
CHECK REAR LIGHTING SYSTEM AND CONDUCT WATER TEST FOR ANY LEAKAGE .NETT
A BPILAB 480.00
REMOYE AND REFIT REAR UPHOLSTERY, TRIMS GARNISHS
AND SEATS FOR NEC. REPAIRS.
¥ BOOT LID MERCEDES STAR 1.00 48.25 48.25
X GROMHET 3.00 2.29 6.87
X BOOT LID E200 MODEL PLATE 1.00 83.60 83.60
X LEFT REAR LAMP COMBINATION 1.00 712.05 712.05
X REAR BUMPER 1.00 1876.41 1876.41
% NUT-AND-WASHER ASSEMBLY 3.00 0.99 2.97
Cycle & Carriage celebrates 120 yeors.
Visit www.cyclecarrioge.com/120 for more info!
Parts 2,730.15 Nett 7,910.15
Labour 5,180.00 7% GST on 7910.15 553.71
Standard Menu 0.00
Specizlist Job 0.00 Total Payable 8,463.86
Diagncstics Job 0.00 Paid 0.00
Sundry /Others 0.00 Total Due 8,463.86
Total(w/o GST) 7,910.15

Payment shouid be made strictly b

Any dispute lo ne

cash, NETS or credit cards. Thank you.

invoica must be made within 3 days. This is a compuler ganerated documant, no signature is

required

m Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany

Pandan Loop Service Center
188 Pandan Loop
Singapore 128378

Tel: 6777 8388

Fax: 6779 5383

www, mercedes-benz.com.sg Page 1 0f 1



TO: AXA

MOTOR VEHICLE CLAIM
SATISFICATION/DISCHARGE VOUCHER

NAME OF INSURED: Ke K «P@d( Lee

MOTOR POLICY NO: | ﬁ A ?523 OO0
REGISTRATION NO: ALg [ 5(? LS
ACCIDENT DATE: IH / = } / C'?

WIP NO.: 5" :l)t >0

REPAIRER NAME: CYCLE & CARRIAGE INDUSTRIES PTE LTD (CCI)
MERCEDES-BENZ SERVICE CENTRE
188 PANDAN LOOP SINGAPORE 128378

[/We certify that the vehicle has been fully repaired to my entire satisfaction and the
payment of CCI’s charges that are claimable under the policy will be deemed as full and
final settlement of my claim.

I/We hereby release CCI from all liabilities in respect of damages to my/our motor
vehicle.

<=1
SIGNATURE OF INSURED: qV ;

- HOII

I

VERSION 2.1.15



