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'Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Monday, 15 April 2019 4:05 PM

To: Kim Pang CHAY (SPF)

Cc: SUR

Subject: RE: Appraisal Services for SPF vehicles at SMRT Automotive Services -
HOMSPFETQ16000399 (QX538M)

Attachments: QX 538M.pdf (AMEND).pdf

Dear Kim Pang,

Enclosed amended report.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Veron Chen (LKKAuto)

Sent: Friday, 12 April 2019 5:27 PM

To: Kim Pang CHAY (SPF) <CHAY_Kim_Pang@spf.gov.sg>; Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>; Admin-D (LKKAuto) <admin-d@lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: Appraisal Services for SPF vehicles at SMRT Automotive Services - HOMSPFETQ16000399 (QX538M)

Dear Kim Pang,

We will check and revert.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Kim Pang CHAY (SPF) <CHAY Kim Pang@spf.gov.sg>

Sent: Friday, 12 April 2019 4:46 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Cc: assignments <assignments@l|kkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; SUR <sur@lkkauto.com>
Subject: RE: Appraisal Services for SPF vehicles at SMRT Automotive Services - HOMSPFETQ16000399 (QX538M)

1



“Hi, Shirley
Your attached mail refers.

(1) Any reason why the scope of repairs have S/N 1.2 Replace rear anti-roll bar but material do not have the
item?

(2) Are items 1.9 Exhaust Pipe (Front 1) and 1.10 Exhaust Pipe (Front 2) from Wei Yea’s excel file attached
necessary?

Registration No. QX 538M
PARTS
PARTSCOST | _ - o ars
SN ITEM DESCRIPTION PARTS QTY PER UNIT ($) COST ($) AFTER MAN-HOUR
E— AFTER MARK ary
. MARK UP
1 |MATERIALS
1.1 |FRONT CROSS-MEMBER 1 DENTED 5 1,35000] 5 1,350.00
12 [REAR CROSS-MEMBER 1 BENT ag0.00] S 480.00
1.3 |REAR LH LOWER ARM 1 DENTED 5 175.00] & 175.00
14 |REAR RH LOWER ARM 1 DENTED s 175.00] s 175.00
1.5 [REAR LM STAB LINK 1 CRACKED $ 65.00] 5 65.00
1.6 JREAR RH STAB UINK 1 CRACKED S 65.00] § 65.00
1.7 JFUEL TANK 1 DENTED $  650.00] § 650.00
18 |EXHAUST PIPE (CENTRE) 1 DENTED 5 680.00] § 680.00
1.9 |EXHAUST PIPE (REAR) 1 DENTED $  a5000] 450.00
110 JEXHAUST PIPE GASKET 4 NECESSARY 3 25.00] 5 25.00
]70 SUPPLY LABOUR & MATERIAL TO REPLACE BAR LIGHT COVER 1 $ ans00fs 411500
1 |score OF REPAIRS
1.1 |FRONT CROSS-MEMBER : 2
JREMOVE & REPLACE FRONT CROSS MEMBER
1.2 |REAR CROSS-MEMBER & ANTI-ROLL BAR ; 4
REMOVE & REPLACE REAR CROSS MEMBER
REMOVE & REPLACE REAR ANTI-ROLL BAR
REAR LOWER ARM, STAB LINK : 1
REMOVE & REPLACE REAR LH LOWER ARM
REMOVE & REPLACE REAR LH STAB LINK
Iatm £ REPLACE REAR RH LOWER ARM
REMOVE & REPLACE REAR RH STAB LINK
1.4 |FUELTANK : 2
REMOVE & RE-FILL FUEL IN FUEL TANK
REMOVE & REPLACE FUEL TANK
15 |EXHAUST PIPE : 1
JREMOVE & REPLACE EXMAUST PIPE
16 _|4-WHEEL AUGNMENT TEST 2
17 Wlmammm:mwmm 4
1§ |TOAPPLY TUFF COATING PAINT FOR THE ENTIRE UNDER 3
CARRIAGE
TOTAL PARTS COST $4.115.00
COSTING TOTAL MAN-HOUR 18
Regards



Chay Kim Pang

*  Senior Contract Management Engineer (Vehicle Maintenance)
Automotive Engineering & Management Division
Police Logistics Department

Singapore Police Force
DID: (65) 6478 4827

@ | HOME TEAM
+ * TRANSFORMATION 2025 ¢ #

.* One Home, One Team

. Budding Ouwr Future Topether

WARNING: “Privileged/Confidential information may be contained in this message If you are not the intended addressee, you must not copy, distribute or take any action in
reliance thereon. Communication of any information in this email to any unauthorized person Is an offence under the Official Secrets Act (Cap 213). Please notify the sender
immediately if you receive this in errar.”

From: Shirley Hiew (LKK Auto) <ShirleyHiew @Ikkauto.com>

Sent: Thursday, 21 March 2019 2:35 PM

To: Wei Yea LIM (SPF) <LIM_Wei Yea@spf.gov.sg>

Cc: Kim Pang CHAY (SPF) <CHAY Kim Pang@spf.gov.sg>; Kwee Huat TAN (SPF) <TAN Kwee Huat@spf.gov.sg>; Perry
HE (SPF) <Perry HE@spf.gov.sg>; Bernard SEAH (SPF) <Bernard SEAH@spf.gov.sg>; Peng Seng NG (SPF)

<NG_Peng Seng@spf.gov.sg>; Rashid ABU HASAN (SPF) <Rashid Abu Hasan@spf.gov.sg>; assignments
<assignments@Ikkauto.com>; Admin-D (LKKAuto) <admin-d@Ikkauto.com>; SUR <sur@Ikkauto.com>

Subject: RE: Appraisal Services for SPF vehicles at SMRT Automotive Services - HOMSPFETQ16000399 (Qx538Mm)

Dear Wei Yea,

Please refer attached of the vehicle no QX 538M instead of QX 538K.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d @lkkauto.com]

Sent: Thursday, 21 March 2019 2:24 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew @I|kkauto.com>

Subject: FW: Appraisal Services for SPF vehicles at SMRT Automotive Services - HOMSPFETQ16000399 (QX538K)

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
3



Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Wei Yea LIM (SPF) [mailto:LIM Wei Yea@spf.gov.sg]

Sent: Wednesday, 13 February 2019 4:29 PM

To: assignments <assignments@l|kkauto.com>

Cc: Kim Pang CHAY (SPF) <CHAY Kim_Pang@spf.gov.sg>; Kwee Huat TAN (SPF) <TAN Kwee Huat@spf.gov.sg>; Perry
HE (SPF) <Perry HE@spf.gov.sg>; Bernard SEAH (SPF) <Bernard SEAH@spf.gov.sg>; Peng Seng NG (SPF)

<NG Peng_Seng@spf.gov.sg>; Rashid ABU HASAN (SPF) <Rashid Abu Hasan@spf.gov.sg>; 'Ai Phing (LKKAuto'
<aiphing@Ikkauto.com>; 'Shiau Chan (LKKAuto' <siewsc@lkkauto.com>

Subject: Appraisal Services for SPF vehicles at SMRT Automotive Services - HOMSPFETQ16000399 (QX538K)

Hi Catherine,

Please provide Appraisal Services for the following SPF vehicles at SMRT Automotive Services:
- QX538K

In attached, please find the recommended Parts and Labour required for the repair of this vehicle.

Kindly contact the following SMRT personnel for viewing of the damaged vehicle:
- Mr Kong Sew Kui
- MrlJason Yeo

Thank you and best regards,

WeiYea LIM
Contract Management
AEMD, Police Logistics Department

Singapore Police Force
DID: (65) 6478 4844

HOME TEAM &
» * TRANSFORMATION 2025 ¢ #
.* One Home, One Team
. Building Our Future ogether

WARNING: "Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy, distribute or take any action in
reliance thereon. Communication of any information in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please notify the sender
immediately if you receive this in error.”




' Shirley Hiew (LKK Auto)

From: Shirley Hiew (LKK Auto) <ShirleyHiew@Ikkauto.com>

Sent: Thursday, 21 March 2019 2:35 PM

To: 'Wei Yea LIM (SPF)'

Cc: 'Kim Pang CHAY (SPF)'; 'Kwee Huat TAN (SPF)'; ‘Perry HE (SPF)'; 'Bernard SEAH

(SPF)'; ‘Peng Seng NG (SPF)'; 'Rashid ABU HASAN (SPF)’; assignments; Admin-D
(LKKAuto); SUR

Subject: RE: Appraisal Services for SPF vehicles at SMRT Automotive Services -
HOMSPFETQ16000399 (QX538M)

Attachments: QX 538M (SPF).pdf; LKK SURVEYOR PHOTO.pdf

Dear Wei Yea,

Please refer attached of the vehicle no QX 538M instead of QX 538K.

Thank you.

Best Regards,

Shirley Hiew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Sur@Ilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto) [mailto:admin-d@lkkauto.com)]

Sent: Thursday, 21 March 2019 2:24 PM

To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Subject: FW: Appraisal Services for SPF vehicles at SMRT Automotive Services - HOMSPFETQ16000399 (QX538K)

Best Regards,

G.Nivitha| Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Wei Yea LIM (SPF) [mailto:LIM_Wei_Yea@spf.gov.sg]

Sent: Wednesday, 13 February 2019 4:29 PM

To: assignments <assignments@lkkauto.com>

Cc: Kim Pang CHAY (SPF) <CHAY_Kim_Pang@spf.gov.sg>; Kwee Huat TAN (SPF) <TAN_Kwee_Huat@spf.gov.sg>;
Perry HE (SPF) <Perry_HE@spf.gov.sg>; Bernard SEAH (SPF) <Bernard_SEAH@spf.gov.sg>; Peng Seng NG (SPF)
<NG_Peng_Seng@spf.gov.sg>; Rashid ABU HASAN (SPF) <Rashid_Abu_Hasan@spf.gov.sg>; 'Ai Phing (LKKAuto'



LA

~ -Nivitha (LKK Auto)

- — — e ——— e

From: Wei Yea LIM (SPF) <LIM_Wei_Yea@spf.gov.sg>

Sent: Wednesday, 13 February 2019 4:29 PM

To: assignments

€c; Kim Pang CHAY (SPF); Kwee Huat TAN (SPF); Perry HE (SPF); Bernard SEAH (SPF);
Peng Seng NG (SPF); Rashid ABU HASAN (SPF); 'Ai Phing (LKKAuto'; ‘Shiau Chan
(LKKAuto'

Subject: Appraisal Services for SPF vehicles at SMRT Automotive Services -
HOMSPFETQ16000399 (QX538K)

Attachments: QX538K.xlsx

Hi Catherine,

Please provide Appraisal Services for the following SPF vehicles at SMRT Automotive Services:
- QX538K

In attached, please find the recommended Parts and Labour required for the repair of this vehicle.

Kindly contact the following SMRT personnel for viewing of the damaged vehicle:
- Mr Kong Sew Kui
- MrJason Yeo

Thank you and best regards,

WeiYea LIM
Contract Management
AEMD, Police Logistics Department

Singapore Police Force
DID: (65) 6478 4844

HOME TEAM &

. ¢ TRANSFORMATION 2025 @
. One Home, One Team
. Building Our Future Together

WARNING: “Privileged/Confidential information may be contained in this message. If you are not the intended addressee, you must not copy, distribute or take any
action in reliance therean. Communication of any information in this email to any unauthorized person is an offence under the Official Secrets Act (Cap 213). Please
notify the sender immediately if you receive this in error."
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Scope Of Work ¢
Home Team Agency
SCOPE OF WORK

I T'o provide labour, materials, transportation, tools and parts and others deemed necessary to carry out the following repairs:
CONTRACTOR SMRT VEH TYPE FR( UNIT SENGRANG NPt | Reference No. DS38/SPF/AW/1%01/29 ‘
VEH NO (OX538M REPAIR TYPE ACCIDENT
VEN MAKEMODEL HYLINDAI AVANTE ODOMETER 226451 | iLMS No. 11N T937 |
/N PARTS DESCRIPTION PART COST (5) 0Ty Mark Up Rate Purts l\:'l.::.:‘llj'llll:lll After | Total Pari € ..ql I"Irlr‘ll nit After Mark
1 Scope OF Repairs

1.} | Fromt C II“I'-\:U-“_}]IL‘IT/_— T \." -'s_n o0
1.2 | Rear Cross-Member GT v . S4R0 00
LH .wn_n;l AT DD Ve | £175 00
[ RH Lower Arm o.’)‘/ <175 .00
I's | Rear LH Stab Link en 1 sesw
Rear RH Stab Link CER S S63 00

.-\';ﬂl “.I.ll-l-ldn.!l Bar ‘J\JL b S175.00

1.8 [ Fuel Tank DD - S650.00

19 | Exhaust ‘_'|_|'|. !|1‘\||‘. N x | S195.00

I Exhaust Pipe (Front 2 AW W 260 00

.11 Exhaust Pipe (Centre DD/’
1.12 Exhaust Pipe { Rear) D,;J / 450,00

SHE0. 00

113 Exhaust Pipe Gasket ne~ S25.(
2 Additional Services
:| NA SO 00 IR IRA]
Remarks: ' tem 1.11 requnie Overseas Indentement. ETA:- 4 to B weeks Parts Total:
SN LABOUR DESCRIPTION Mg Sour Rate (%) \IA:I;”uIH Ir.la(l \I:m-!h.ul
Ly ost (%)
| Scope Of Repairs
Front Cross-Member: Y. v
Remove & Replace Front Cross Member
2 Rear Cross-Member & Anti-Roll Bar: /' (’-

Remove & Replace Rear Cross Member
Remove & Replace Rear Anti-Roll Bar

3 Rear Lower Arm, Stab Link:

ir LH Lower Arm

Remove & Repl

e Rear LH Swab Link

Remove & Re
Remove & Replace Rear RH Lower Arm
| Remove & Replace Rear RH Stab Linl N
| 4 Fuel Tank: V.4
Remove & Re-Fill Fuel in Fuel Tank

Tank

Remove & Replace Fuel

5 Exhaust Pipe:

Remove & Replace Exhaust Pipe

1.6 4-Wheel Alignment Test

iy X
bR -

1.7 Cleaning & Remove of Rust for the Entire Under {.'-.Ir'ri.:-lill'

] To Apply “Tufl Coating Paint’ for the Entire Under Carringe
SUB-TOTAL 48
2 | _ Additional Services ) [ .
21 Towing Service From Station to Workshop (SOR 10) ! 176.80 |
22 Return Service From Workshop to Station (SOR 9) i 61.20 1

SUB-TOTAL| 2

Labour Total:

GRAND TOTAL :

Total sum billed under SOR only :

Total sum billed under CVR only :

Contractor shall complete the entire repair within _60_ working days upon approval date . Include tiim

V erification of Scope of Work

Contractor L

KONG SEW KLU “am:

Dt 07 2.201¢ ki Lha
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¥y L7L7 LKK Auto Consultants Pte Ltd
Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R

"~ Affliated to Foderation International xperts En Autom .
AUTOMOTIVE ENGINEERING & MGT DIVISION Ref : CS/SPF19005075/Jvd3e2
ACCIDENT CLAIM SECTION (SPORE POLICE I”"||’||I“”|I“|||I‘|III
FORCE) 1 MOUNT PLEASANT ROAD BLK8 OLD  Date: 24-04-2019
POLICE ACADEMYSINGAPORE 298333
ATTN : WEI YEA LIM Code: SPF
1. ____ Policy Particulars :-OWNDAMAGE |

Insured Veh. Veh. Inspected QX 538M
Policy No. Coverage ($) 0.00
Claim No. HOMSPFETQ16000399 Excess ($) 0.00
Assign From WEI YEA LIM Assign Date 13/02/2019
2. 7] __Vehicle Particulars & Condi _
Make & Model HYUNDAI AVANTE ce 1591
Engine No. HIDDEN Year of Reg. 2010
Chassis No. KMHDU41BMAU019503 Colour WHITE
Odometer 229453 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
Size Make Balance
R/H Front Tyre |[185/65R15 FALKEN 6 mm
L/H Front Tyre |185/65R15 FALKEN 6 mm
R/H Rear Tyre [185/65R15 FALKEN 6 mm
L/H Rear Tyre |185/65R15 FALKEN 6 mm
4. IR B R
THE VEHICLE SUSTAINED DAMAGES AT THE UNDERCARRIAGE PORTION.
DAMAGES SEE DETAILS.
5. s

Accident Date |Inspection Date 2000372010
Survey heldat SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705




! 'IV Auto

Consultants

Bdm ma m Pte Ltd Company Registration No. 199607198R
51 UBLAVE 1. #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
Registration No. QX 538M
PARTS
PARTS TOTAL
COST PER PARTS MAN-
N ITEM DESCRIPTION
s/ PS,IR_:S Condition UNIT (S) COST ($) HOUR
AFTER AFTER Qry
MARK UP MARK UP
1 MATERIALS
1.1 Front Cross-Member 1 Dented $1,350.00 | $1,350.00
1.2 Rear Cross-Member 1 Bent $480.00 $480.00
1.3 Rear LH Lower Arm 1 Dented $175.00 $175.00
1.4 Rear RH Lower Arm 1 Dented $175.00 $175.00
1.5 Rear LH Stab Link 1 Cracked $65.00 $65.00
1.6 Rear RH Stab Link 1 Cracked $65.00 $65.00
1.7 Rear Anti-Roll Bar 1 Serviceable $175.00
1.8 Fuel Tank 1 Dented $650.00 $650.00
1.9 Exhaust Pipe (Front 1) 1 Not Necessary $195.00
1.10 Exhaust Pipe (Front 2) 1 Not Necessary $260.00
1.11 Exhaust Pipe (Centre) 1 Dented $680.00 $680.00
1.12 Exhaust Pipe (Rear) 1 Dented $450.00 $450.00
1.13 Exhaust Pipe Gasket 4 Necessary $25.00 $25.00
1 Scope Of Repairs
1.1 Front Cross-Member: 2
Remove & Replace Front
Cross Member
12 Rear Cross-Member & 4
’ Anti-Roll Bar:
Remove & Replace Rear
Cross Member
Remove & Replace Rear
Anti-Roll Bar
Rear Lower Arm, Stab
1.3 : 1
Link:
Remove & Replace Rear
LH Lower Arm
Remove & Replace Rear
ILH Stab Link
Remove & Replace Rear
RH Lower Arm




Remove & Replace Rear
RH Stab Link

1.4 Fuel Tank:

Remove & Re-Fill Fuel in
Fuel Tank

Remove & Replace Fuel
Tank

1.5 Exhaust Pipe:

Remove & Replace
Exhaust Pipe

1.6 4-Wheel Alignment Test

Cleaning & Remove of

R Rust for the
Entire Under Carriage
1.8 To Apply '"Tuff Coating

Paint' for the
Entire Under Carriage

TOTAL PARTS COST $4,115.00

COSTING TOTAL MAN-HOUR

Registration No. QX 538M

Vehicle Inspected By

ONG HWEE JIE
Automotive Assessor

ADRIAN LING WAI PING
B.Eng AMSOE, AMIRTE, AMSAE-A, M. MATAI
Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of th
front page of this Report. No liability or responsibility whatsoever, in contract or tort, is accepted to any third party who may rely on
the Report wholly or in part. Any third party acting or relying on this Report, in whole or in part, does so at his or her own risk.




