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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com=>
Sent: Wednesday, 20 March 2019 10:37 AM

To: Vision Autowork

Cc assignments

Subject: RE: YN8081T (Pre-inspection) / Your vehicle : SKES659K
Attachments: 20032019083511.pdf

Without Prejudice
Dear Sir,

We will appoint LKK.
Dear LEE,

Pls pri.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 83896171

Fax: 62247175

Email: boonsen chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Discloimer ;

This message is confidential; its contents do not constitute o commitment by China Taiping Insurance (5ingapore) Pte. Ltd, except where provided
for in @ written agreement between you and Ching Taiping Insurance (Singopore) Pte. Ltd, Any unouthorized disclosure, use or dissemination,
either in whale ar portial, is prohibited. f you are not the intended recipient of the messoge, please natify the sender immediately.

From: Vision Autowork [mailto:visionautowork@gmail.com]
Sent: Wednesday, 20 March, 2019 10:17 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: Re: YN8081T (Pre-inspection) / Your vehicle : SKE5659K

Dear Boon Sen,
Thanks for reply.

Please arrange ADRIAN LING to survey the above vehicle.
** PLEASE ADVISE LIABILITY **

Thank You

Yours faithfully,



Michelle
Hp: 9856 4815

8 Kaki Bukit Avenue 4,
#08-09.Premier (@ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

On Wed, Mar 20, 2019 at 8:50 AM Chong Boon Sen <boonsen.chong@sg.cntaiping.com=> wrote:

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/your motor
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEWIE
MARCUS CHUA
HENRY NG

Flease let us know within two({2) working days whether you agree to the appointment of any of these motor
surveyors as a single joint expert.

listed motor surveyars and we will bear the cost of th rried out by the

single joint expert

Regards,

Chong Boon Sen

Claims Executive



Claime

China Taiping Insurance (Singapore) Pte. Ltd.

3 Ansen Road #186-00 Springleaf Tower
Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247175

Email: boonsen.chong@sg.cntaiping.com

Website: www sq.cnlaiping.com

Disclaimer :

This message is confidentiol; its contents do not constitute o commitment by Ching Talping Insurance (Singapore) Ple, Lid. except where
provided for in o written agreement between you and Ching Toiping lnsuronce (Singapore) Pre, Ltd, Any unouthorized disclosure, use or
dissemination, either in whole or partial, is prohibited. If you are not the intended recipient of the messoge, please notify the sender immediately,

From: Vision Autowork [mailto:visionautowork @gmail.com]
Sent: Wednesday, 20 March, 2019 8:40 AM
To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Lucas Lee <|ucas.lee@sg.cntaiping.com>; Angie Foo

<angie.foo@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: YN2081T (Pre-inspection) / Your vehicle : SKES659K

Dear person in charge,

Please refer to attach file and arrange for pre-inspection.

Hope we can do Direct Settle and please provide the surveyor firm or surveyor name list to conduct the joint pre-repair
survey as a single joint expert

** PLEASE ADVISE LIABILITY**



Thank You

Yours faithfully,

Michelle

Hp: 9856 48135

8 Kaki Bukit Avenue 4,
#08-09,Premier @ Kaki Bukit,
Singapore 415875

Tel: 6341 6789

Fax: 6341 6778

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://’www.svmanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.svmanteccloud.com




MFAZ1S02B08E | Faloan-tr Bulo Senices Pla Lid - Pandan
ENTRY DATE & TIME: 011032018 05:55
SUBMITTED BY: Francis g

SINGAPORE ACCIDENT STATEMENT
IMPORTANT MOTICE

1. Piease report correctly the details of the accident 1o speed up the claims process
2, This Form must be completed by the Policyholder andior the Authorised Driver.
3. Infarmation proviced must be as truthful and accurate as possible. Any wilful misrepresentation or withalding of matenal facts may allow insurance companes lo

repudiale policy kability

4, The ssue and acceplance of this Form by insurance companies is rot an admission of policy kablity on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

& This report will be forwarded by the insurers of the GlA Records Management Centre establshed by the General Insurance Association of Singapore (GLA) o
archiving and that cogies of this report will, for a fee, be made avallable upon application by iMerested partias

7. By the lodgement of this raport to the insurers, you hereby consent ta the archiving of this repor at the centre and to copies of the report being made avallable

alpresad

ACCIDENT STATEMENT

Date OFf Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Cao Reg No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

010372019 08:55
28/02/2019 18:40
CLEMENCEAU AVE AND HAVELOCK RD CROSS JUNCTION
SINGAFPORE
DETAILS OF OWN VEHICLE
YNBOB1T

F&N CREAMERIES (S) PTELTD
197500235M
ECDY.KHOH@FNNFOODS.COM

OFFICE-30519567

1SUZU
LORRY

Exact Purpose for which vehicle was being used at

time of accident

Ara you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action 1o be taken

Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Flaat Policy

Policy Number

Cover Note Number
Driver

Mame of Driver

MRIC No

Date Of Birth
Occupation

Date OF Driving Pass
Driving Experience
Gendear

Mobile Mumber

Fax Mumbear

Contact Number
EMail Address

L]

THIRD PARTY
COMMERCIAL VEHICLE

GREAT EASTERN GENERAL INSURANCE LIMITED
COMPREHENSIVE

NO

2016-V0086713-VCF-RO05

CALVIN WONG WAI KIT
G2969164P

18/12/1995

QUTDOOR

29/06/2018

0 YEAR AND & MONTH
MALE

(LOCAL) +65-90519567

NOEMAIL

Page 1 of 12



Address NO ADDRESS
FPostcode

\Was driver an employee of the Insured's Company YES

If Mo, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own =
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
VWas any body injured in the Accident? NO
Was any injured conveyed to hospital by

ambulance?

Was any other matenal or property damaged? YES

| have been approached by unknown person(s) NOD
soliciling/offering accident ¢claims assistance,

MNumber of Passengers {Including Driver) 1
Details of Police Action

VWas the accident reported to the police? WO
If Yes Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLANS

Attachment(s)

Are acclident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SKESGS9K

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver CHONG JEAN PHANG, GALVIN
NRIC/Passport Number 574225784

Contact Number

Address

Postoode

Insurance Company Name
Mature Of Damage
Mo, Of Passenger (Including Driver)

Page 2 of 12



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please reparet carreetly the details of the aceident te speed up the claiims pracess.

2, This Form rmust be mmﬂb!—”lslﬂlmw_eumwﬁm-
- Information provided must ba 83 fruthty) snd aveurate ag pozcibie. Any wilu! misrepresentation or withholding of material

facts may allow insurance tampanies to repudiate policy Bability,

4. The lstus and aceeptance of this Farm by inswrance Comparies i not gn adl'm‘lnﬂna‘puiquiablﬁ-tron the part of the Insurance

Lompanies,

5, fal rtin, ref e Police fof invastization,

G, The report will be farwarded by the insurers of the G4 Recards Management Centre etablishad by the General Insurance
Association of Singapore (514} for archiving and that coies of this repart will for o fes be made available upon application by
migrested parties, »

7. By the lodgment of this repart 1o tha insurers, you hereby cansent ta the archiving of this repart at the eentre and to copies of
the repont being made available aforeszid,

B, Consent under the Persanal Data Protection A (PDPA)
lunderstand, scknowledge, #gree and consent thai;
fa}  Mdyinsurer, my warkshop and the Genaral Inzurance Assaciation of Singapore 1"GIA") riay/fare permitied to eallect, use,
provided by me or possezsod by My insurer [collectively the “Persang| Infarmation®) and Clseiase and transfor such
Personel information to il in surer(s) who have insyred vehicle(s) imolved in this aseident (il Insureris) who bave insured

vehicle(s) invalved in this accidernt shall be coliectively referred Lo as the “Insurers”), the Insurers’ lowyers/Taw firms, the
Manetzry Autharity of Singapore and any rel:wnlgmmmr.*ntagenq."amhoﬁw [such as the palice), for the purpose(s)
of ;

] Processing, handiing and/or dealing with iy elaims including the settlement of the elsime and any necessary
investipations relating to (he daimg;

(11} investigating the accident and for my claims;
(i} carrying out and/fer dealing with my instructions ar responding to any Engquiries by me;

(v} administering my ciairs {induding tha maifing of correspandence. statements, invoices, Feparts or notices to me,
which sould involve disciosyre of certain persanal datp about me 1o bring about celivery of the same a5 well as on the
external cover of envelopes/mad packapes); and/or

(V] comphying with apohicable law in administering, processing, handling andfor dealing with my claime [collectively the
“Piarpisis”)

tb)  allinsurers) who have Msured vehicke(s) imvadved in thiy accident and the Insyrass’ laweyersflaw firms, mayfare permitted
to collect, wse, disclose and/er process my Personal infarmaticn for one pr mare of the abayve Purpases; and

[c]  my Personal infarmation may/can be disclosed by any el the Insurers and/ar GIA to their third party service providers or
sgentsincluding thejr lawyersflaw firrms), which may be cited putside of Singapora, for ane or mare of the ebove Purposes.

[d]  my Persana) Information will also be collecred and used 1o tompile claimy histary for the Purpoce of fraud detection,
Investigation and Mraragement in prasent and aif future clains,

. el the information s collected under {2) above may be shared | discinsar:

) to &l insurers and/ar any nther third parties that #ssist in evaluating, investigating, contralling or managing frawd,
regulators, law enforcement ard government agencies as ressonably required for the Purposes stated, or

(i) for complying with requirements under any regutations, laws or court arders,

K -
e s ——— —_—— e ———
Polic Tﬁx;ﬁx i Drives's Signar Reparting Contre Personned's Slenature
Date & Time; 111 ¥ {1 &rvar b not the policyholdes) Name:
Date & Tirma: MRICHFIN Na

Page 4 of 12



Sketch Plan Pg. 1
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Vision Autowork Pte.Ltd.

(ROC / GST Reg. No. 201500371E)
8 Kaki Bukit Ave 4, #08-09 Premier@HKaki Bukit

Singapore 415875

Tel

: 6341 6789 Fax: 6341 6778

E-mail:visionautowork@gmail.com

DATE : 27.03.19

: CHINA TAIPING MOTOR CLAIMS DEPTS

T0
VEHICLE NO : YN8081T
MODEL : ISUZU NPRB5UHSA

DATE OF ACCIDENT : 28.02.19
TIME OF ACCIDENT  : 18:40HRS

WE APPEND HEREUNDER THE ESTIMATED COST OF REPAIRS TO BE CARRIED OUT TO THE ABOVE VEHICLE.
CLAIM DETAIL : PARTS

SIN DESCRIPTION Qry U:EIEET TD;;:}:';ST
1TaiLLamp BT o 2 |s 245305 490.60
o TOTAL PRICE 5 490.60
LESS 15% g 73.50
50 SUB TOTAL PRICE  § 417.01
SIN DESCRIPTION QTY | UNIT SINETT |TOTAL S/INETT
1|REAR NUMBER PLATE ~ Se-f 1 50.00 50.00
2|REAR NUMBER PLATE HOLDER =*4 1 350.00 350.00
3|REAR NUMBER PLATE LAMP (L' 2 120.00 240-00]
4[{TAIL LAMP SUPPORT BRACKET 2 250.00 £00.00

REAR FREEZEL PANEL STICKER ‘80KM/H

30.00

A6-00

&

REAR SAFETY BAR (SPECIAL TYPE) ‘Se"

1,800.00

1.800.00 |

=] | |th

REAR SAFETY BAR STICKER (SPECIAL TYPE) /4~

REAR PROTECTOR RUBBER (SPECIAL TYPE) 4

300.00

60000 |

e e ¥
REAR PROTECTOR RUBBER BRACKET (SPECAL TYPE)

450.00

800.00

10

Jem
REAR FREEZER FRAME (STANDARD ETEEI}} i

§,800.00

6,800.00

11

REAR FREEZER STICKER (SET)

AL

4,800.00

4,860.00 | '~

$
$
§
$
]
$
$ 250.00
$
8
3
3
$
5

$
3
$
3
5
3
$ 250081
3
$
$
$
3
5

12|REAR TROLLEY BRACKET (SPECIAL TYPE) - Pd| 5 1,200.00 240000 | ¢
13|REVERSE SENSOR - — r'! 1 220.00 220-00
33 TOTAL $  18,940.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
SIN JOB DESCRIPTION PRICE ADJUSTED COST
TO PANEL BEAT, WELD ,CUT, : [
1ADJUST, KNOCK g 1,400.00 i
TO PUTTY, SPRAY PAINT, POLISH )
2lwax g 1,400:00 =
3|REAR CHASSIS ALIGHMENT $ 25000 |
4|REMOVE AND REFIIX REAR SENSOR | & 8000

- /80



TO - CHINA TAIPING MOTOR CLAIMS DEPTS

VEHICLE NO T YNBO8IT

MODEL : ISUZU NPR85UHSA
DATE OF ACCIDENT : 28.02.19

TIME OF ACCIDENT  : 18:40HRS

TO CHECK DIAGNOSTICS OF VEHICLE
MANAGEMENT/CONTROL
UNITS.RESET MEMORIES TO

5|SPECIFICATION ETC. $ 180.00 '**
TOTAL $ 3,310.00 Vi
ESTIMATE REPORT
TOTAL PARTS COST : § 19,357.01
TOTAL LABOUR COST : § 3,310.00
TOTAL REPAIR COST : § 22.667.01

NE: THIS IS OMLY AN ESTIMATE AMD SHOULD ADDITIOMAL WORK BE FOUMD NECESSARY TO BE
CARRIED OUT IN THE COURSE OF REPAIRS, EXTRA MATERIALS AND LABOUR COST WILL BE CHARGED
ACCORDINGLY WHICH HOWEVER.YOU WILL BE INFORMED FRIOR TO ACTION TAKEN.

PARTS PRICES ARE SUBJECT TO CHANGES.

YOURS FAITHFULLY,

ABBY

SERVICE ADVISOR
ABBY
HP : 9856 4815




Adjuster Report

LKK Auto Consultants Pte Ltd coregno1sseoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page 1 of 4

Our File No: CS/CTI12005054/ATD3N2
Date: 15/0472019
REFERENCE
Handling China Taiping Insurance i
Nirai: (Singapore) Pte. Ltd, Policy No: DMPCSN13091118055
Claimant Insured
Vehicle No: ' Te081T Vehicts No:: DIERoogK
. Nature of Claim
Date of Loss: 28/02/2019 Claim: TP No: SNM180201081C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: YNB081T
Make & Model: ISUZU NPRBSUHSA, 3.0 D (M) Engine No: 4)J11X4644
Reg. Date: 28/05/2015 (Man. Year: 2015) Chassis No: JAANPRS5HFT100348
Colour: Blue Odometer: 86053 km
Engine Capacity: 29085 cc
Market Value/New Car
e NiA
Price:
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85R16 Rear Tyre Size: 195/85R 16
Front Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Front Right Side: Yokohama & mm Rear Right Side: Yokohama & mm
The above values represant the remaining fyre reads decth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 19,357.01 3.573.50 15,783.51 81.54
Miscellaneous ltems 0.00 0.00 0.00
Labaour 3,310.00 1,150.00 2.160.00 65,26
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 22,667.01 4, 723.50 17,943.51 79.16
Approved Total (Overridden) (S§) 3,700.00
(S%) 22 B66T.01 3,700.00 18,967.01 83.68
+ GST 7.00/7.00% (5%) 1,586.69 258.00 1,327.69 83.68
Nett Amount (S§) 24,253.70 3,959.00 20,294.70 83.68
INSPECTION
Date of Assignment: 25/03/2019
Date Inspected: 27/03/2019 Inspected At: Vision Autowork Pte Ltd (HQ)
8 KAKI BUKIT AVE 4,, #08-09
PREMIER @ KAKI BUKIT
Singapore 415875
Estimated Period of Repair: 5.0 days
Adjuster; ADRIAN LING Manager: DEMNISE TAY KVWEE CHENG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/4/2019



Adjuster Report Page 2 of 4

NOTE; This report represents our findings af the fime and place of inspection stated herein, Such inspechian has been camed out fo the best of our
knowledge and ability but any other fability under any other circumstances is hereby expressly excluded.

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 15/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 15 Apr 2019)

Parts: NIA ISUZU NPR85UH5A 3.0 D (M) (Model not available in database)

Labour: Repairer's {Price-denominated Standard List)

Print Code; (Unsubmitted, no print-code for YNBOB1T)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Oty I:lanlrt Particulars Condition  Repairer's Amount
1 1 *TAIL LAMP N/s Cracked 490 60FL *245.30FL
2 1 *REAR NUMBER PLATE Bent 50.00F5 *50.00FS
3 1 ‘REAR NUMBER PLATE HOLDER Bent 350.00FS *100.00FS
4 2 *REAR NUMBER PLATE LAMP Cracked 240.00FS *B0.00FS
5 2 *TAIL LAMP SUPPORT BRACKET Mot S500.00FS *-FS
Mecessary
B 1 *REAR FREEZEL PANEL STICKER 60KM/H Mecessary 30.00FS *15.00FS
7 1 *‘REAR SAFETY BAR (SPECIAL TYPE) Bent 1,800.00FS *850.00FS3
8 1 *REAR SAFETY BAR STICKER (SPECIAL TYPE) MNecessary 250.00FS *100.00FS
9 2 *REAR PROTECTOR RUBBER (SPECIAL TYPE) Cut 600.00FS *240.00FS
10 2 *REAR PROTECTOR RUBBER BRACKET (SPECIAL  Not 900.00FS *FS
TYPE) Necessary
11 1 *REAR FREEZER FRAME (STANDARD STEEL) Repair 6,800.00F5 *“F3
12. 1 *REAR FREEZER STICKER (SET) MNecessary 4.800.00FS*1,000.00FS
13 o *REAR TROLLEY BRACKET (SPECIAL TYPE) Nis Bent 2 400.00FS *750.00FS

14 1 *REVERSE SENSOR Damaged 220.00FS *200.00FS
F=Franchize part. S=5SpcNett. L=ListiiemDisc. _

Sub Total (S%) 19,430.60 3,610.20
- List Item Discount on L ltems 15.00/15.00% (S%) 73.59 36.80

Total Parts (S§) 19,357.01 3,573.50

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Ne  Particulars Lab.Type
Labour ltems

1 TO PANEL BEAT WELD,CUT ADJUST,KNOCK New

2 TO PUTTY,SPRAY PAINT,POLISH WAX New

3 REAR CHASSIS ALIGNMENT New

4 REMOVE ANMD REFIX REAR SENSOR MNew

5 TO CHECK DIAGNOSTICS OF VEHICLE MNew

MANAGEMENT/CONTROL UNITS,RESET MEMORIES TO

SPECIFICATION ETC

Gross Labour Cost [S§)

Page 4 of 4

Repairer's Amount
1,400.00 600.00
1,400.00 500.00
250.00 0.00
80.00 50.00
180.00 0.00
3,310.00 1,150.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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