5/13/2020

Claim Portal

@« SERVICE REQUESTS MESSAGES CLAIMS

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

SYMOTHIL .
Actions

CC4/ASM19005051/Eps3s2 &*

Next Step Wait for: Approve
invoice

[osreace ]

March 18, 2019

Mar 20, 2019 9:12:25 AM

March 20, 2019

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Additional Instructions

Messages

Invoices History Documents Assessment Metrics Notes

Vehicle Information

Incident Vehicle  SGB905X
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured
SYED ABDULLAH SYED AHMAD ALWI BIN
24 CHAI CHEE ROAD, #06-568, 460024,

Singapore

syedahmadalwi@live.com.sg

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Document Type

Document SubType

[ tpesoomcer |

NAME TYPE SUB-TYPE
Reports &
I Accident Statement P
Statement
I LKKInvoice1[2].pdf Invoice Surveyor/ Assessor expense

Forms / Claim

I LKKInspection[1].pdf Others
Documents
Forms / Claim

I LKKAdjustment1a[1].pdf Others
Documents

. Reports & . .

I TP_ESTIMATE-_MARKED.pdf Estimate / Quotation
Statement
Reports &

I LKK Survey Photos.pdf P Others
Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105149&tab...

DATE
AUTHOR

UPLOADED
Merimen
LKK AUTO CONSULTANTS May 13,
PTE LTD (TP) 2020
LKK AUTO CONSULTANTS May 13,
PTELTD (TP) 2020
LKK AUTO CONSULTANTS May 13,
PTE LTD (TP) 2020
LKK AUTO CONSULTANTS April 28,
PTE LTD (TP) 2020
LKK AUTO CONSULTANTS April 28,
PTE LTD (TP) 2020

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1078886?token=8cd1601f-0f83-455f-8525-a106f1971ad1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546607?token=5e948f42-134c-42fd-8dba-276cdb684050&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546604?token=730f5118-2e58-4631-b5c4-c391003bf413&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1546603?token=e2a0b9e8-43af-40f0-a2d8-e3dc2a24e829&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1525950?token=82b589ed-171f-4c78-9a21-1f44360e6b9e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1525952?token=cddbbb34-f5ef-4d57-96db-16294806ad43&portalRoute=/claim-portal/html/ServiceRequestDocumentError

5/13/2020

NAME

& EMAIL TO TP DD 110320.pdf

i POLICE REPORT.pdf

I Traffic Police (Non-Reporting).pdf

& 2ndReminder AR Letter.pdf

B 1st Reminder Letter.pdf

& EMAIL FROM WORKSHOP (THIRD
PARTY PRI).msg

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105149&tab...

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Third Party

Government Authorites / Police /
Association / Regulator

Others

Others

Others

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KADRI Mateen

DATE
UPLOADED

April 28,
2020

August 28,
2019

August 14,
2019

August 14,
2019

July 31,
2019

March 20,
2019

2/2


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1525955?token=9be7b8b8-e259-4332-9252-6cec05c0d956&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1095731?token=a24333ca-b0dd-4453-a75d-4758bfe4fb49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1063072?token=1caa01ad-9417-450a-9423-bc223e087415&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1063071?token=00ebcae1-c7cc-4822-96f3-eb30e0b6b169&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1041788?token=3e5aacc3-0ea1-47ba-8a21-1ca626270afa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:781465?token=8ecc7e12-a5a4-4152-afa3-55cb9aa7c2b4&portalRoute=/claim-portal/html/ServiceRequestDocumentError

