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A ReF: (O
S | = 8t 3ne

\ ASSIGNMENT A
Fiom Dale 3\\3]1’\ Veh o SKUTQISEY vrregn PolD I
Estifiated Cast: Type: @ M.Cycle | Bus | Van { Lorry | Taxi | Prime Moyer |

oD Tehws 1 TP RES I 0D RES | EVA [ INV | MV

To Inspact Vehicle No Sk H A|5¥%
at Workshop mis Chum}s Uk

o BIc1010, g Weruh lang 3401~ 105

Insured

Palicy Mo

Claims Mo.

Sum Insured: Excess:

(Client's Recard)

Make of Veh: '3 tﬂpmf 8 6@“2'

Truck ! Trailer ar
Make ?WTSC&M!L 1S cc 146!
Calour Mergor AIC:  Insured | Std | NI/ NA
spreadng 1101 TiRadio: Insured I Std | NI | NA
Eng/Mo:
CiNo N 132-69R3¢B0 128
Gen. Cond: Good J@ Poor [ Burnt
Sleering: @ Jammed { Leaked | Burnt or
Brake: @rf Jammed | Leaked | Burnt or
Modi: Nl | 2TRigh | STD A/RIm or

Tyre Size: F: 20 SJIW R{ 5
(Policy Conditian) R: > Ve .
Remark: The veh had commenced its NS | OS5 | | BS/DUN/EXNOVAIGY IFS/LIZAIMIC/OHTSU ! PIR | SUMI/
repair at the time of inspection. TOYO | YOKO ar FA{K‘E"J
Bal. or Market Valus: Fron Rear
IDAC Accident Rpart: Consistent? : Yes or No R/Bal, mm R/Bal. 3 rm
Gl | PR Seen: = Consistent? : Yes or No LiBal. mm LiBal, A ~mm
Est. Repairs: days Res: Yes or No DOA | _ﬂgl,[ﬁ DOL 3 /u (7
Lum Sum:; % 3Val: Yes or No Survey held al O_M”I) {_Mf‘hﬁﬂm
CA | REV / REP. | 24HRS 'LW) Des. of Damages : Frt f@! OIS | NIS | UIC | Rooftop or
Vehicle: IN | OUT B o
Date; __, Person Contacted: The UIC | Chassis frame | Body Structure afiected due 1o collision.
Date/Time | Action / Instruction ¥
JEL VED v LUia
DaleiTime, File Pass o7 : Preli. Report Days Of Repair: 3
0 : E Final Report Resurvey No. of Trip: ‘ Survey Fee:
Date/Time, File Return ha? Transgiortation
Add Fee: ‘Site Ingp (% J_s4Rs,_ S

2 vllu- fgpet

Report Format : Erwwen
Lump Sum [ LB.Y: ( ;ggﬂ\ﬁ

I

Interview ($ }! Fholos

I Tech, Invs ($ ) Chars
D.Weekend (% )

TOTAL 320




Nivitha (LKK Auto)

e e ————

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Sent: Wednesday, 20 March 2019 11:35 AM

To: Charn's Customcraft

Cc: assignments

Subject: RE: (OUR REF; SNM19D201196- SMFB8202X) Accd Invlg: SKH 9158 Y & SMF 8202 X
on 15.03.2019 PRI

Attachments: PRLPDF

Sensitivity: Confidential

Without Prejudice
Dear S5ir,

We pri.

Dear LEK,

Pls pri.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No. 200208384E

DID: 63896171

Fax: 62247173

Email: bocnsen.chong@sg.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer ;

This message is confidential; its contents do not constitute a commitment by China Taiping Insurance {Singapare] Pte, Ltd. except where provided
for in @ written agreement between you and China Taiping Insurance (Singapore) Pte. Ltd. Any unoutharized disclosure, use or dissemination,
either in whole or partial, is prohibited. |fyou are not the intended recipient of the messoge, pleose notify the sender immediately.

From: Charn's Customcraft [mailto:charns@singnet.com.sg]

Sent: Wednesday, 20 March, 2019 11:23 AM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Angie Foo <angie.foo@sg.cntaiping.com>

Subject: RE: (OUR REF: SNM19D201196- SMF8202X) Accd Invlg: SKH 9158 Y & SMF 8202 X on 15.03.20183 PRI
Importance: High

Sensitivity: Confidential

Hi
We will choose KENNETH KONG
Thanks & Regards,

Sharon Lee
Charn's Customerafi



Tel: 6272 5429 Fax: 6273 6676
Email: charns(@singnet.com.sg
UST Reg. No: MO0367863L

Company Reg No: 25151300M

From: Chong Boon Sen [mailto:boonsen.chon .cntaiping.com]

Sent: Wednesday, 20 March, 2019 10:44 AM

To: charns@singnet.com.

Subject: RE: (OUR REF: SNM19D201196- SMFB202X) Accd Invig: SKH 9158 ¥ & SMF 8202 X on 15.03.2019 PRI
Sensitivity: Confidential

Without Prejudice

Dear Sir,

We intend to conduct a pre-repair survey of the damage to your client's vehicle jointly with your client/yvour motor
workshop, We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single
joint expert

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WEIIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) workin whether r he a intment of any of th motor surveyor
as a single joint expert.

You may sele
single joint expert,

Fegards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #18-00 Springleaf Tower

Singapore 075808

Co. Reg. No. 200208384E

DID: 83896171



Fax:-B82247175
Email: boonsen.chong@sa.cntaiping.com
Website: www.sg.cntaiping.com

Disclaimer :

This messoge is confidential; its contents do not constitute o commitment by China Taiping insurance (Singopore) Pre. Ltd, except where provided
for in o written ogreement between you ond China Taiping Insurance (Singapore) Pre. Lid. Any unouthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. If you gre not the intended recipient of the message, please notify the sender immediately.

From: Angie Foo

Sent: Wednesday, 20 March, 2019 10:32 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>; Chong Boon Sen <boonsen.chong@sg.cntaiping.com>; Alfred
Toh <alfred.toh@sg.cntaiping.com>; Chee So Chow <sochow.chee @sg.cntaiping.com>; charns@singnet.com.sg
Subject: (OUR REF: SNM19D201196- SMF8202X) Accd Invig: SKH 9158 Y & SMF 8202 X on 15.03.2019 PRI
Importance: High

Sensitivity: Confidential

Dear Boon Sen,
Please conduct PRS soonest possible on behalf of Elaine- SNM190201196 -SMF8202X

BOON SEN: DID: 6389 6171
ELAINE : DID: 6389 6530

Best Regards,

Angie Foo
Claims Executive
Claims Department — Motor Division

China Taiping Insurance (Singapore) Pte. Ltd.

3 Anson Road #16-00 Springleaf Tower Singapore 079909
Direct (65) 6389 6186

Fax (65)6224 7175/ 6224 7478

Email: angie.foo(@sg.cntaiping.com

Email: claimsdept@sa.cntaiping.com

Website: www so.cntaiping.com

ANNIVERSARY
T Singapere since 1938

Disclaimer

This message is confidential! its contents do nod constitute a commitment by China Taiping Insurance (Singapore) Pre, Lid. except
where provided for in @ written agreement between you and China Taiping Insurance (Singapore) Pte. Lid. Any unauthorized
disclosure, use or dissemination, either in whole ar partial. is prohibited. [f yow are not the intended recipient of the message,
please notifv the sender immediately.

From: Claims Dept of CTI
Sent: Tuesday, 19 March, 2019 4:44 PM
To: Angie Foo



Subject: FW: Accd Invig: SKH 9158 ¥ & SMF 8202 X on 15.03.2019 PRI
Impertance: High

Sensitivity: Confidential

From: Charn's Customcraft [mailto:charns@singnet.com.sg]
Sent: Tuesday, 19 March 2019 4:32 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>
Subject: Accd Invig: SKH 9158 ¥ & SMF 8202 X on 15.03.2019
Importance: High

Sensitivity: Confidential

Dear Sir/Madam

Our client’s vehicle no. SKH 9158 Y would like to submit a third party claim against your insured: SMF
8202 X.

Please find attached relevant documents for your action.

Kindly arrange PRI and advise on liability,

Thanks & Regards.

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Fimail: charns(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www symanteccloud.com




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuta)

Sent: Wednesday, 17 April 2019 1:18 PM

To: Charn's Customncraft; Rasul (LKKAuto)

Cc: SUR

Subject: RE: Finalization - SKH 9158 Y - Renault Scenic
Sensitivity: Confidential

Dear Sharon,
Noted with thanks.

Kindly send Final invoice and all supporting documents directly to CHINA TAIPING

Best Regards,
Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd
Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Wednesday, 17 April 2019 12:13 PM

To: Veron Chen (LKKAuto) <veronchen@Ilkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Finalization - SKH 9158 Y - Renault Scenic

Importance: High

Sensitivity: Confidential

Hi Weron

Confirmed.

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns(@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M

From: Veron Chen (LKKAuto) [mailto:veronchen@Ikkauto.com]
Sent: Tuesday, 16 April, 2019 3:53 PM

To: Charn's Customcraft; Rasul (LKKAuto)

Cc: SUR



Subject: RE: Finalization - SKH 9158 Y - Renault Scenic
Sensitivity: Confidential

Dear Sharon,
WITHOUT PREJUDICE

List $2117 (less 10%)=$1905.30
Labour $700
Total $2605.30 (Less 20%)=52084.24

Offer Lump Sum $2050 @ 3 working days.

Please check and confirm.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Charn's Customcraft <charns@singnet.com.sg>

Sent: Saturday, 13 April 2019 11:38 AM

To: Rasul (LKKAuto) <Rasul@lkkauto.com>

Cc: SUR <sur@Ikkauto.com>; Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: Finalization - SKH 9158 Y - Renault Scenic

Importance: High

Sensitivity: Confidential

Hi
Kindly find attached for finalization.
Lumpsum (@ $2150.00

Please confirm

Thanks & Regards,

Sharon Lee

Charn's Customeraft

Tel: 6272 5429 Fax: 6273 6676
Email: charns{@singnet.com.sg
GST Reg. No: M90367863L
Company Reg No: 25151300M
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owener 1D Type:

Orwener [0

Vehicle Details

Vehicle Na.:

Vehicle to be Exportad:
Intended Deregistration Date:
\ehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis Mo

Maximum Power Cutput:
Open Market Value:

Original Registration Date:
First Registration Date:
Transter Count;

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibiliny:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

OGP Paid:

COE Rebate Amaount:

Total Rebate Amount:

The information contained herein is correct as at 1% Mar 2017

PARF/COE Rebate Enguiry

Singapore NRIC
T338E

SKHP158Y
Yo

31 Mar 201%
RENALLT

SCENIC I 1.5 DCI AUTO ABS DVAB 5/R 5DR

Red

2012
KIKNBITD092913
VF1JZ09B348072849
81.0 kW {108 bhp)
$24.710.00

2B Jan 2013

2B Jan 2013

1

$14,710.00

Yes
27 Jan 2023
$7.541.00

27 Jan 2023

A - Car [1600cc & below)
10

$77.291.00

$29.545.00

$39,106.00

MUPS AL, GOV, SQUITEr YT CIOny ereg Uirer e e 0y UICoETOreLeregIinpul Fr g | PN _ILSruauauuy ||
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Aceidems Claim i 'l." Corrosion Welding, Body Dens Bepaira
Spr .l"..-:.u.':l::: Mechanical Repair And Cus zimg of Car
BLOCK 1"'I1l.'.l BLUKIT MERAII' --\.N'- 3, #0 135 ulNL.P- ‘\_I‘:HE 15072 =
BLOCK 1009, BUKIT MERAH LANE 3, #01-82, b|NGF‘F‘E}HI: 158723
TEL: 82717054, 62733304 FAX: 6272667 8§ EMAIL: chamssi nignet.com.sq
Bus. Reg Mo, 25151300M

NTUC/CHINA TAIPING
DOA: 15/03/2019@2019

| pe
| pc
2 pes

CHINA TAIPING INSURANCE (S) PTE LTD 19/03/2019
ATTN: THE MOTOR CLAIMS DEPT

THIRD PARTY CLAIM

ESTIMATE COST OF REPAIR FOR VEHICLE NO:

SKH 9158 Y - RENAULT SCENIC 111 1.5 DC1 AUTO ABS D/AB S/R 5DR
CHASSIS NO: VFLIZ09B348072849 (01/2013)

Rear bumper (upp) 29PE < $  787.00
Rear bumper (lwr) St~ o §  430.00
Rear bumper sensor @ $450 T A $  900.00
5 $ 2.117.00
ths.'.}%/ [0, S 105.85
$ 2.011.15
Remove necessary parts: jacking, panel beating, repair
and straighten rear inner panel. rear end panel. rear
boot and rear bumper. $ ;D&‘Uﬁ 200
Putty and respray rear inner panel. rear end panel.
rear boot and rear bumper. $ M[j ‘[cd'o
£ 3.011.15
ADD 7% GST 5 21078
3 322193
T\
Note: The above is an estimate only. IF other parts requested ?ﬁ}gu.t... <\
during the course of repair. we will inform you accordingly. u_f qao (oo b¥
All parts are subject to availability. g Gfd“‘y)
I'r'~..
CHARN'S{CUSTOMCRAFT L{ S
1
L\

1T PR

B . gr{uzxa*‘i @<

\ (qu\-b «.P‘*—”
g
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Accident Claim Repair, Corrozion Weiding, Body Deny Repairs, q Ii \
Spray-Paintivg, Mechanical Repair And Cusiortizing of Cars ] '
BLOCK 1010, BUKIT MERAH LANE 3, #01-105, SINGAPORE 159724 - :
BLOGK 1008, BUKIT MERAH LANE 3, #01-82, SIMGAPORE 159723 5 i ]
TEL: 82717054, 62733304 FAX: 62736676 EMAIL: charns@singnat.com.sgy Q [L‘i ".! ﬂ E}

Dus. Reg. No. 2E45100M

17
L
NTUC/CHINA TAIPING 1 5\_{1}_/ A
DOA: 15/03/2019@2019 '
@ L6 74 /{( b _\[I s
CHINA TAIPING INSURANCE (8) PTE LTD 19/03/2019 @ 9 a
' L.k
ATTN: THE MOTOR CLAIMS DEPT f_
THIRD PARTY CLAIM :
ESTIMATE COST OF REPAIR FOR VEHICLE NO: -
SKH 9158 Y - RENAULT SCENIC 111 1.5 DCI AUTO ABS D/AB S/R 5DR
CHASSIS NO: VE1JZ09B348072849 (01/2013) /
e
1pe Rear bumper (upp) $ 787.00
1pc Rear bumper (Iwr) $ct "” $ . 430.00
2pes  Rear bumper sensor @ $450 $  900.00
§ 2,117.00
LESS 5% b3 105.85
$ 2,011.15

Remove necessary parts: jacking, panel beating, repair

and straighten rear inner panel, rear end panel, rear
boot and rear bumper. . $ ;DB’U'ﬁ 300

Putty and respray rear inner panel, rear end panel,

rear boot and rear bumper. § 50040 0 ‘{a‘o
$ 3,011.15

$ 210.78
$§ 3,221.93

Note: The above is an estimate only. IF other parts requested Asul
during the course of repair, we will inform you accordingly. uf qqo (oD 4'g

All parts are subject to availability. y ‘3 Gﬂd‘/)
I

ADD 7% GST

LKK Auto Consultant_fiance noty
ultant  hance nofif
C 'SCUSTOMCRAFT the Repairer of the feilowing: = L!&
~::+ [I::un'ej* bafare!after spray pairting
= Todi play damageg pan(s) during ras
= Parts prices are subject i :uﬁllrn'-‘:'-j:ww = ' Dz £1 @ tkpg-b

* Thir_d party survey is an a “Wihaut Frejudice” bas's
* Mo llggal modification(s) is aficwed

. SUDF:EmEr‘Iary Ibamis) mus: b (R %\A’

L R UGS L2 Tesunsgyed 4\.

 subject 1o final approval lrom -'l:st.-range l':-;a-:':_'-i:.an:r |r ‘]\D V
Acknowledged by Repairer I rﬁ-"“
Signature;

Data: ¢ {




Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd coregno:1sss071ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel 6256-3661 Fax: 6B44-B805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Qur File No:  CS/CTIN2005048/R1VD3IN2
Date: 24/04/2019

REFERENCE

Handling China Taiping Insurance (Singapore) Pte. : :

Insurer: Ltd. Policy No: )

Claimant Insured Vehicle

Vehicle No : SKHo158Y No : SMFB202X

Date of Loss:  15/03/2019 Nature of Claim: TP ﬁ":,'"‘ SNM19D201196

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SKH9158Y

Make & Model: RENAULT SCENIC I, 1.5 (A)
Reg. Date: 28/01/2013 (Man. Year: 2012)
Colour: Maroon

Engine Capacity: 1461 cc

Market Value/New Car N/A

Price:

Sum Insured (S%): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Engine No: KOKNB3TD092913
Chassis No: VF1JZ05B348072849

Odometer: 110797 km

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Meodification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/55R17 Rear Tyre Size: 215/55R17
Front Left Side: Falken & mm Rear Left Side: Falken & mm
Front Right Side: Falken & mm Rear Right Side: Falken & mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Pars 201115 1,905.30 105.85 5.26
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,000.00 700.00 300.00 30.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 3,011.15 2,605.30 405.85 13.48
Approved Total (Overridden) {S%) 2,050.00
(S%) 3,011.15 2,050.00 961.15 31.92
+ GST 7.00/7.00% (58) 210.78 143.50 67.28 3192
Mett Amount (S§) 3,221.93 2,193.50 1,028.43 31.92
INSPECTION
Date of Assignment: 25/03/2019
Date Inspected: 21/03/2018 Inspected At: Charn's Customcraft (HQ)
Block 1010 Bukit Merah Lane 3, #01-
105
Singapore 159724
Estimated Period of Repair: 3.0 days

Adjuster: MOHD RASUL

Manager: YERON CHEMN

hLtps:Hsingapuru.mr:rimen.cnmff:]aimsfindex.::fm?fuscbeTMTRadjustcr&fuseactic-n=g... 24/4/2019



Adjuster Report Page 2 of 4

NOTE: This repart reprasents our findings at the fime and place of inspection stated herein. Such ingpection has been carmgd out to the best of our
knowiedge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

|Part Source: MRM-5G Version: 1.0 (Last Synchronised: 24 Apr 2018)

| Parts: M1-MPV RENAULT SCENIC 11l 1.5 (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard Lisl)

Print Code: {Unsubmitted, no print-code for SKH9158Y)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: Iter_r_lg.i"t.ralues not in reference catalogue are | Ereﬁ_xed with an asterisk *

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “REAR BUMPER (UPF) Deformed T87.00FL *787.00FL
2 1 “REAR BUMPER (LWR) Scratched 430,00 FL *430.00FL
3 2 *REAR BUMPER SENSCR Mot Working 900.00FL *800.00 FL

F=Franchise part. L=ListitemDisc

Sub Total (83) 2,117.00 2,117.00

- List Item Discount on L ltems 5.00/10.00% (S8%) 105.85 211.70

Total Parts (S8) 2,011.15 1,805.30
L Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 24/4/2019



Adjuster Report Page 4 of 4
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMOVE NECESSARY PARTS:JACKING,PANEL MNew 500.00 300.00
BEATING REPAIR AND STRAIGHTEN REAR INNER
PANEL,REAR END PANEL,REAR BOOT AND REAR
BUMPER
2 PUTTY AND RESPRAY REAR INNER PANEL,REAR END Mew 500.00 400.00
PANEL,REAR BOOT AND REAR BUMPER
Gross Labour Cost (53) T00.00

1,000.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 24/4/2019



