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- Denise Ta: {LI{KAutu!

From: Denise Tay (LKKAuto)

Sent: Wednesday, 20 March 2019 10:32 AM
To: 'Claims'

Ce: SUR

Subject: SLA 1790Z / OD J AIG

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SLA7190Z (Excess $TBA/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*0ur client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall: denisetay@ lkkauto.com | fax: 62564315
Blk 51, Paya Ukl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)
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SINGAPORE ACCIDENT STATEMENT ' r

IMPORTANT NOTICE

1. Pleass mpart cormci.'r the details of the accidsn] 1o spesd up the Clilms process

2 This Fom must be completed by the Paolicyhaolder and'or the Autharsed Drver

1 Inlamatsn provided mosl e ea truthful snd acourats as possible. Any willul misrspresenialion or wihodding of raleeul Tacis may aliow FEurEnNcE Comoansss i
repudiate policy liability

4 Tha ssue and accepiance of this Fom by insurance companiss 5 nod an admession of paley kability on B par of e insurence Companses

£ Ay fulss reporting may be referred to the Police for investigation

& Thim report will be lorwarded by the rmeecs of the GLA Records Management Cantre establisned by the Ganaral Insarance Assocution of Singapore (GIA) for
archiwing and that copsa of ths report will. lor 8 lea. be made avadable upon apolication by issssisc parbes

7. By tha dgemnand af this mpon o T fsures, you Tereby coniant 1o the archrmg of this repon &l the cantre and 1o copes af ths repon bang mads vallssle
alaresad

Data Of Report 18/03/2019 09:32

Date Of Accident 16/03/2018 13:00

Exact Location Of Accident ALONG PIE TOWARDS CHANGI AIRPORT
Country/State of Loss SINGAPORE

Yehicle Registration Number SLATTI0Z

Insured/Policyholder

Name Of Registered Owner MORGAN ANDREW JOHN

MRIC No S2T495676G

Emall Address NOEMAIL

Mobila Phone No {LOCAL ) +65-06220124
Alternatlve Phane No OTHERS-96220124

Vehicle Particulars

Manufaciurer AUDI

Modal Q520 TFSIQU

E;E;c:}?:;;pﬂ.dﬁ;:m which vehicle was baing used at PRIVATE USE

Are you claiming under your own insurance policy YES

for repair 1o your vehicla?

If Na, Please state action lo ba taken

Vehicle Calegory PRIVATE CAR

Insurance Company

MName of Insuranca Company AlG ASIA PACIFIC INSURANCE PTE. LTD
Type Of Coverage COMPREHENSIVE

Fleat Policy ND

Policy Mumber 2100452497803

Cover Nole Number

Driver

Name of Drivar ELLY YANT] BINTE ISNAIN

MNRIC No S7933297F

Date Of Birth 17110978

Oecupation INDOOR

Date Of Driving Pass 23/04/2001

Driving Experience I7T YEARS AND 10 MONTHS
Gander FEMALE

Mobile Mumber (LOCAL) +65-81837416

Fax Numbe:

Contact Numbar

EMail Address KEANE232002@YAHDO.COM.SG
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75 FLORA DRIVE
Addrass #07-13, HEDGES PARK CONDO

Pastcode SOEBRAZ
Was driver an employes of tha Insured's Company NO
If Mo, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own
Vehicle .

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Waealher Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invelved in this accident? NO

MNumber of vehicles (including own vehicie) 2
involved in the accident

Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulanca?

Was any othar material or property damaged? YES

| havae bean approached by unknown person(s) ND
soliciting/offering accident claims assistance

Number of Pessangers (Including Drver) 2
Passenger 1 NAME: ISNAIN
GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yas Please stale which Police Station

Was nolice of intended Prosecution given? NO
if Yas, against whom?

Circumstances of Accident

ON 16TH MARCH AT AROUND 1300HRS WHILST TRAVELLING ALONG PIE TOWARDS CHANGI AIRPORT. | WAS DRIVING
ON LANE 2 AND TRAFFIC WAS SLOW MOVING WHEN MY CAR WAS HIT FROM BEHIND

Attachment(s)
Are accidant photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was thaere any audio recorded? NO

Vehicle Registralion Numbser SJJ12T1G

Vhicle Make/Model/Colour HONDA STREAM RSZ
Detalls Of Properties

Vehicle Category PRIVATE CAR

MNama of Driver TAN ZHI YAN
NRIC/Passpart Number SR215791C

Contact Numbear

Address

Postcode

Insurance Company Mame DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
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Nature Of Damage
No. Of Passanger (Including Driver)
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DESCRIBE ORCUMSTANCES OF THE ACCIDENT
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Accident Photo
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholder  : MORGAN ANDREW JOHN Vehicle No. : SLANT90Z
Pariod of Insurance : 24 Feb 2018 To 23 Feb 2020 Palicy No. + 2100452978-03
Engine No: : CNC142674 Endorsemant No.
Chassis No. : WALIZZZBROGADSS 166 Issued Date : 23 Jan 2019
Make/Mode! AUDI 05 2.0 TFSI QU (FACELIFTDYNAMIC STEERING]
Engine Capacity/Tonnage : 1,984.00 CC Sum Insured @ Markal Value First Year of Regisiration © 2016
Driver Restriction MNA Off Peak Car : No insunng with COE/PARF - Yes

Person or Classes of Persons Entitled (o Drive®

&) T Probcyhiokis
B Ay aifier parsae wha i@ driving on the Precpholies oeoRr of with Rafer peimissne
This Policy wil ingermnify the Polcyhalder o any aiihonsed driver onky i hefshes mests he specilied age cordilio!

¥ higes 1o poy on sddibonal surm of §3.000 ss “Yeursg andior inexpeinsrssd Dnser Eocots” [YIDET) § You are of Yor Suthorsed Ciriwse |rarmed o annaemed) (6 otder the sge of 23 praion hes e Ity 3
FRAPS' riving Sepereros

Age Condition All Age Condition
Limitation &5 o usa®
L ity e pocml, domestic snd pleaaun purpcbes Snd 00 T Folimynoice s B This Poicy does not oo wse ioe hire O Pewait], deiving hution, Seiving (el fSCng. Dece righing, Peliabmby i of

spsar-inshng, fhe camiegs of goocE oihet Bush sarmpies in connection wilh oy IFede of BUSINESS IF Use for ey piaposs in conmechon with Metor Trate

Loss of Use 1600ce - 2000cc Oplicnal
* Lnisbons isndured mopmaive by Saction B of Me Motor Yehaces (Thieo-Party Fisks snd Componsation | Ac [Cap 102) and Sechon #% of e Foss Tremspor Ad WET (Matsysia), o ol o be
i unmiar T heatings

[ R e e A N, it M T P e | T B

Section 1
Fire - $0 Own Damags - $1000 The# - §0 Fieod Cower - §0

Bection 2
Proparty Darnsgs - 50

Windscresn ; 5100

Mamed Driver and EXCeSsS jwhame spphonts |

MORGAN AMDREW JOHNM - 51000 [Own Damags |

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR

1 Al Customat Sarvice Corer Adc; 18 Uit Boad ' Fngapoes 00589 B3GE212])

Far ather Approvid Ropemng CensmeniG Avnonsss Fopuners. pleiss contict pof 34-hoor accitent smergency hosng &F =85 B8 AI00 Allmmtivaly wou Ml e bo MG webaile ws Big oo )
or AIG S0 Mobiie Apg. Simgly sesrch snd downiced "G SO from (Tumes or Google Play

IMPORTANT NOTES

Hire Purchaese Company/Employer's Loan: United Overseas Bank Limiled

IM¥m herety cofily Tt tha i which Wem Cartfca of mesmnoy wilales & EALd N aocotanon with i g of B U Yohiclesi They Party Mo el Coreparmation | St (Cap 100 Part W of
tha Fosd Tramaport Act. 1087 | ] bty Weticch [TTird Pty Plimka) Rules 4855 (Walinnsa) i

(504 125200

M
PHEMILM LEASING - 8P
01 ALEXANDEA BOAD ALDI CLUSTOMER SERVICE CENTRE
SINGAPORE 158030 AIG Asla Pacific Insurance Pte. Ltd.
Underwritien by AG Asis Pecific ingurance Ple. Lid AUTHORISED REPRESENTATIVE
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MPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

. : -~
. fm: can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the even! of an accident?
. Ittt sunslance #ler an scoident - Kesg caltn and move your car io 8 safe place
. Ererjercy breastdown seni . Do nat pdmet or discuss feut or bigme wilh e omer parmy o)
. Towing service (Rocidant or non-asclent relaled) . Rt tha accident Lo Us wilh your socident waliicls (whaether Ssmaged o aol)
. Adwios on Motor Claims procedurss will DU Bppreved reporting centres of auihonsed epesess witin 24 hours or the
“ Machcw Retarral Assstance it working day of the accident
s Bubmit WridSurmmons/Corrmspanaencas fom ihird sery{ies) o MG

it no one is injured in the accident:
*  Vou an not reguired o meke any poiice rport
. Rocord vahicle number, name and nddiess, Meurences compsny &nd policy nurmser of ihe othor dre—is | and vehicelil)
*  Collect detads (neme, address and contac! mumber) of winesses sndion try (o inke photograpnhe of e soens of e scciden
. Report the acodent to us wit your sccident vehicle (whather damaged or nol) wia our approved repoTting cenines or ENErised Fepmirers within 24 hours o e el

working day of the accident

I the accident involves injurles or damage to governmaent property & vehicles, forelgn regislered vehicles or non-dnjury hit & run case:

Reoort the accident o the polios, providing Tull details of e crcumsiances of the accider

Agcord vefvcle number, nmme and adiress, insursince company and policy memiber of (e oiner driver(s) Bna venicie(s ), § appecabie

Colleet details [nams, sddress and contact nurmber ) of wihesses andéor iry 1o (sie pholograpns of Bhe soene of the sccident

FAmport ihe seciden io s with VERIF Acricer? wehicle [whellmt darraged or mal] via our Bgproyed reporfing centhes or autfonesd repmimers within 24 hours o the resl working

L B B ]

day of the accidant _J

’ )

OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer lo your Policy Schedule for details, Policy terms
and conditions apply. Please call our customer service holline number (65) 6419-3000 for assistance.

The Certificate of Insurance {Cl) should be produced withoul demand when callecting the Rental Car and the Renial Car Company
reserves the nght to verify the identity of the holder. The Cli s the property of AIG and Hs use Is subject lo the lerms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
accident claim,

Your rental car will be made available within 5 working hours of activation with the Rental Car Company

At the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident
Report from Audi Customer Service Centre must be produced.

The number of days is based on the period your vehicle is in the repair workshop unless the number of days of lass of use
enlillement |s stated in the Policy.

Rental cars are strictly for use in Singapore only.

Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day
basis.

7. Upgrade of Rental Car Is available upon request subject to additional charges by the Rental Car Company

& ww

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 8am to 4pm

*The Aerdsl Car Campanry's Tarrm & Conddlions appdy fim neheiintile peourily deposil sntess kabily b the Rardel Car, Collaion Dumage Waser, #iz)
L oy

IMPORTANT NOTICE
If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warmed thal under the

Motor Vehicles (Third Party Risks and Compensation) Act (Cap.98), it shall be unlawful for any person 1o use or cause or permil any
other person to use a motor vehicle without a valid policy of insurance under the Ac.

The Policyhalder is further warned that on the sale of a motor vehicle, they musi surrender the Certificale of Insurance and the Policy to
the insurance company. If the Certificate of Insurance has been los! or destroyed, a Statutory Declaration to that effect must be made
Fallure to comply with this obligation is an effence under the Motor Vehicles (Third Party Risks and Compensalion) Act [Cap.BB),

This Palicy will cease to be valid once the motor vehicle has been sold o another person unless the transfer of interest has been duly
natified o and agreed to by the insurance company concerned If the insurance company agrees 1o cover the new owner, they will issue
a new Cerlificate of Insurance in the new owner's name. The premium chargeable may vary according to the new ownar's profile,



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No :  B3662323

Fax No : 68411183

Reference :  PA/OD/0347/2019/KK
Date :  1B-Mar-19

Vehicle NOT IN workshop. Kindly arrange for survey.

Direct Asia Insurance(SG) Pte Ltd
88 South Bridge Road
Singapore 058716

Attn: Motor Claims Dept
Tel: 65321818 - Fax: 6516 0904
" Tel: 6B41 D055 - Fax: 6256 4315

Owner's Name

Mr Margan Andrew John

Address 75 Flora Drive

#07-13

Singapore S06883
Telephone HP +65 96220124
Type of Claim Own Damage Claim
Policy No. 2100452978-03
Vehicle No SLA 17907
Model Code Audi Q5 2.0 TFSI QU
Model / Year 24/2/2016
Engine No CNC 142874
Chassis No WAUZZZBROGAD53166
Mileage
Date In
Liability .
Excess Cost .
Estimated By Johnny Boo / Allan Wu
Accident Date 16-Mar-19
Place of Accident Along PIE Towards Changi Airport



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Estimated Surveyor's
5/n Nature of Jobs Charges Recommendation
-~
T -~
1 Toremove and transfer rear parking aid. Check S/N & 280.00

function and renew according to damage.

To dismantle and renew rear bumper. To inspect end -~ =
2 panelling. Reorganize crash management S 1,058000 503
components. Reinstall all parts removed <
3 Torespray rear bumper and rear bumper spoiler, 5 l.SE&ﬂh [lo2
1 \erfD
4 Torenew Lhs rear exhaust silencer. To align to position. S/N S 480.00
S To carry out diagnostic check. SIN S 19200

TOTAL LABOUR CHARGES : § 3,502.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax
Material List for Acci i N 17902
Damaged Parts & Prices
S/N__ Parts Description S/Nett Remark
1 REAR BUMPER Qg"'———-(i ] 1,513.00
2 REAR BUMPER FIXING PARTS A=t ~ s 150.00 ¢
3 REAR TAILLIGHT - LH /a2 5 273.00
4  REAR BUMPER SPACER HOLDER At ™ 2 8 13.00
5 REAR GUIDE SECTION - LH f‘” < $ 49,00 +
6 REAR GUIDE SECTION - RH p $ 49.00 *
7 REARBUMPERSPOILER B4 -4 $ 788.00 =
B REAR WHEEL COVER-RH  /** "~ $ 156.00 =
9 REAR BUMPER CARRIER Nt ML 5 598.00 7
10 REAR BUMPER BRACKET HOLDER-LH = b~ 5 195.00 ~
11 REAR SENSOR - OUTER } s 210.00
12 REARSENSOR-INNER /@ s 23100 <
13 REARSILENCER-LH BeF 5 910.00 " ( '
14 REARBRACKET-LH Bod™ 5 52.007 &z ?MS
15 REAR BRACKET - RH s & 230 ¢ 5200 © | 1
16  SUNDRIES ¥ NEL - 3 soo00 x4 MUWST
TOTAL SPARE PARTS S 5,739.00
TOTAL LABOUR CHARGES $ 3,502.00
GRAND TOTAL $ 9,241.00

All charges are not inclusive of GST,
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 40BG99
Tel ; 6366 2323 Fax : 6841 1183

Telefax

Name

Surveyed Date
Authorised Date :
Excess Cost

Liability

Remarks -

Please Note

Yours faithfully,

LKX Auto Consultants hance notify
the Repairss of the loliowing

o T rsuresy befoneil g i
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This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant




Premium Automobiles

55 Libi Road 1, Singapore 4086289
Tel : 6366 2323 Fax: 6841 1183
Email. Nora khal@premiumauto com sg / claims@pramiumauto. com sg

Telefax

Estimate +  Accident Repairs
Workshop *  UbiRoad 1

Contact No ;63662323

Fax No +  BB411183
Reference ¢ PA/ODID34T/2019/KK
Date : 18-Mar-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Lid

#07-16 AIG Building
Singapore 079120

Attn: Motor Claims Dept
Tel: 65321818 - Fax: 6516 0904
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr Morgan Andrew John
Address 75 Flora Drive

#07-13

Singapore 506883
Telephone HP +85 86220124
Type of Claim Own Damage Claim
Palicy No. 2100452878-03
Vehicle No SLA1790 Z
Model Code Aud| Q5 2.0 TFSI QU
Model | Year 247212018
Engine No CNC 142874
Chassis No WaLZZZBR0GAONS9166
Mileage
Date In
Liability -
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 16-Mar-18

Place of Accident

Along PIE Towards Changi Airport



Premium Automobiles

55 Ubi Road 1, Singapore 408609
Tel 63882323 Fax 6841 1183

Telefax
Estimated Labour Charges for Accident Vehicle SLA 1790 Z
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove and transfer rear parking aid. Check function
" and renew according to damage. SN 3 =R0.0 g e
To dismantle and renew rear bumper. To inspact end
2 panelling. Reorganize crash management components - 1,050.00 L 500.00
Reinstall all parts removed.
3 To respray rear bumpar and rear bumper spoller, $ 1.500.00 5 1,100.00
4 Torenaw Ihs rear axhaust silencer. To align to position. SN § 480.00 s 480,00
5 To carry out diagnostic check. EMN § 182.00 5 192.00
TOTAL LABOUR CHARGES : § 3.502.00 5 2,552.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLA 1790 Z

Damaged Parts & Prices

S/IN___ Parts Description S/Nett Remark

1 REAR BUMPER 5 151300 § 1,210.40

2 REAR BUMPER FIXING PARTS $ 150.00

3  REARTAIL LIGHT - LH 5 27300 § 218.40

4 REAR BUMPER SPACER HOLDER $ 13.00

5§  REAR GUIDE SECTION - LH $ 49.00

6  REAR GUIDE SECTION - RH $ 48,00

7  REARBUMPER SPOILER s 78800 § 630.40

8  REAR WHEEL COVER - RH $ 156.00

9  REAR BUMPER CARRIER $ 598.00

10 REAR BUMPER BRACKET HOLDER - LH s 195,00

11 REAR SENSOR - OUTER s 210.00

12 REAR SENSOR - INNER $ 231.00

13 REAR SILENCER - LH $ 910.00 728.00

14  REAR BRACKET - LH § 52.00 41.92

15  REAR BRACKET - RH $ 52.00 42.80

16 SUNDRIES $ 500.00
TOTAL SPARE PARTS $ 5739.00 § 287192
TOTAL LABOUR CHARGES $ 3,502.00 §  2552.00
GRAND TOTAL $ 9,241.00 _§  5423.92

All charges are not inclusive of GST

Legend: Remarks (OK)= Approved, Remarks (%) = Nol approved

Spare parts are Special Nell.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

LR

This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel:6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6541 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SLA 1790 Z PA/OD/0347/2019/NH

27" February 2020
Dear Sir,

RE: INSURANCE CLAIM FOR SLA 1790 7, Audi Q5 2.0 TFSI QU.

With reference to the above-mentioned vehicle, no. SLA 1790 Z, claimant,
Mr. Morgan Andrew John, please find the related document per attached.

1. A copy of the Original invoice no, 85014900 - §% 5,803.59,
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clanfication, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khm
Claims Dept

Encl
AlIG-SLA 1790 Z

from

Telephone +65-
Telefax  +65-
EMail

Qur department
Our Rel

Your Ref

Date

lotat pages

Premium Automobiles Pte Lic
Shawroom

8 Leng Kea Road

Singapore 159080
Telaphona (65) 6568 1111
Telefax (65) 6471 3733

Service & Parts Centres
S5 UbIRd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  (65) 6B4 11183



Premium Automobiles Pte Ltd

Audi Centre Singapare
381 Alewandrs Ficad
Sngapors | SOUN

Main Tesaphone 86836 2125
Maen Twwafan 8471 3733

Algxandra Service Contre
281 Almsanom Ross
Singapone | 48008

Mlaw Telaprone 8358 2723
Man Tealas 8475 1023

Ubl Service Centre
55 Ut Roes 1
A0BBW
Main Taisphons G388 2323
Main Teiwins G841 1151

Customar Service

Sereca Appoirtimmens G366 2333
é-nowr Brassdown Sardice W28 1239
Emai cumiomer carsfipremiumagio com sg

INS TAX INVOICE

Page 1 11:585 Company Reg. No. 199502271W
GST Reg. Mo. 199502271W
AlG ASIA PACITIC INSURANCE PTE LTD 4 . " .
T ES014900 Account: A000s T i)
MOTOR CLAIM DEPT Invoics No : !
AIG BUILDING = - == e .
78 SHENTON WAY Date 25/02/2020 AIG ASIA PACIFIC INSURANCE PTE LTD
$OT-1LE MOTOR CLAIM DEPT
SINGAPORE (79120 079120 17 1G BULLOING
Order SLA17S0E TE SHENTOH NAY
#07-16
Term 30 SINGAPORE 073120
Regn No: siai7soz (v 28226) Regn Date: 24/02/2016 Mileage: 50840 WIP No: 46554
Model: 05 2.0 TFS1 QU BRS0IA (230 bhp Chassis: WAUZ2ZEROGAOSS1EE Engine: cuc 142874 Dept: o
You have been assisted by =~ pB-nora (1}
Details Oty Unit Price Amount
8 BODYNORE M1 280.00 t.00 2g0.400
TO REMOVE AND TRANSFER REAR FARFING AID.
CHECK FUNCTION AND HENEW ACCORDING TO
OAMAGE
5 BODYWORE M: 500.00 1.00 500.00
TO DISHMANTLE AND RENEW REAR BUMPER.
TO INSFECT END PANELLING.REORGANISE
CRASH MANAGEMENT COMPONENTS.SEINSTALL
ALL PARTS REMOVED
s BODYWORE M: 1100.00 1.00 L,100.00
TO RESPRAY REAR BUMPER AND WEAR BUMEER
SPOILER
5 BODYWORE M: 480,00 1.00 480.00
TO HEMEW LiE REAR EMMAUST SILENCER,
TO ALISGN TO POSITION
B BODYWORE M: 152.00 1.00 192.00
TC CARRY OUT ODIAGROSTIC CHECK
X ABEOA07I03 GRU [A) [8K] BUMBPER Less 0208 1.00 1513.00 1,210.40
X ABROB07521BCGRY Al |SE) SPOTILER Less 020% 1.00 788,00 630, 40
X ABROB4S05S [A) [BE) TAILLIGHT Lean D204 1.00 273.00 218.40
X ASROZSIB00AG (A) 15K} SILENCER 11.0 Less G20% 1.00 %10.00 728.00
b AIKOZS53141M CLAMP Less 0204 1.40 52.40 41.52
X ABROZ253144B |EK] BRACEET Less 020% 1.00 £3.50 2.80
Pazts %, @71.52 Sub-Total §,423.%2
Labous 0.00
Sublet 2,552.00 )
Manis "0.00 WP 7% GST 37967
Lubricant 0.00 ] )
! A AT i K
B / Grand Total 5,903.54
+ —
'.?%:r;}/' ﬂlﬁf <
Received by For & on behalf of

Premium Automobiles Pre Lid



Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd Norah Kha
78 Shenton Way 6768 9828
#07-16 AlG Building 6841 1183
Singapore 079120

Motor Claims Dept Body Repair

Yr Ref: SLA 1790 Z
PA/OD/0347/2019KK
12 April 2019

RE: CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER

Make & Model : Audi Q5 2.0 TFSI QU

Vehicle Chassis No.  : WAUZZZRROGAD59] 66

Vehicle Regn No., 5 SLA1790 Z

Vehicle Mileage 2 FH KM

Vehicle Owner : Mr Morgan Andrew John
Certificate No - 2100452978-03

Own Damage Excess : 50.00 (Inclusive 7%GST)
Accident Date : 16/3/2019

Place $ Along PIE Towards Changi Airport
Repair Cost : $ & Yy |

WIP No. : 46554

Repairer's Name : Premium Automobiles Pte Lid

I'We certify that the vehicle has been fully repaired 1o my entire satisfaction and that
payment of the repairer’s charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature  : |- AT

Time

Date C - I il .|.

DISCHARGE VOUCHER- AIG - SLA | 790 2

from
Telephone +85-
Telefax +85-
Mobile +65-
Our departmeni
Your Claim Rel
Our Red

Date

total pages

Pramium Automoblles Pte Lid
Showroom

& Leng Kee Road

Singapore 158080

Taiephone (65) 6566 1111
Telefax  (B5) 6471 3713

Sarvice & Parte Cenires
&5 Ubi Road 1

Singapare 408689
Telephone (65) 6366 2323
Teletax  (B5) 6841 1183



H2r2020

Marimen e-Clairms

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

s Auth'ed Siatus ‘

T NatilNed Es! Subimitied | Ad) Assigred Ad] Subsnitoed
Wy |73 Mar 2019 20 Mar2019 ges,421.92 | [Senm Pending for Survey Report
Edit Estimates \iew Rpt Cance| Case
| gar ag) rpt | -

Claim Details

| [Created by Insurer]

[CLAIM SUBFOLDER DETAILS
' MORGAN ANDREW JOHN, 1D: 527495876

SLA1790Z

|Date of Loss;

16/03/201% 13:00 - :59
[36 Manths and 20 Days From LTA Reg Date (Man ¥r}]

Policy/Cover
Mote No.:

2100452978 [Comprehensive)

|on / 299966679756

5%0.00

Premlum Automabiles Pte Lid [UBI) 55 Ubi Road 1, 408699 Ubi - Tel:

G7E80828/9827/0011

Handling
Insurer:

AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Hendled by Loo, Tong Shing] TongShing, Loo@alg.com

Adjuster;

LEK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Fil'lll Rpt due 29/03/2019]

dian:

Driver/Custt | &\ v vANTI BINTE ISNAIN (39 / Female) ,

HRIC: S7933297F,

Tel! +6581837416 Emall: KEANEZIZ002@YAHOO . COM.5G

ASSOCIATED MAIL RECEIVED

view All |  Compose Case Mail |

« AIG_SG (21/03/2019): SLALTS0Z / OD / 16/03/2019 / Coverage & Excess update

ALL ASSOCTATED TASKSE

Due Date Priority Type

No results.

Task Group

Subjnct Handior

Assigned By

view All | Search Tasks | Create New Task | Compiets |
Created On

Completed On Dona?

hitps:fieingapore, manmen comiclaimalindex.cim Plusebox=MTRadjusterSluseaction=dsp_cimheaderfcaseid=8020348extid=2983844CFID=6803... 12
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hitps_singapare merimen.com/claims/index.cfm Husebox=MTRadjuster&luseaction=dsp_cimheaderScaseid=802934 8extid=208304ACFID=6803. . 22



Claim Documents

*SLA1790Z (29996667975G)
oD

Mearimen a-Claims

Mar 16 2019 1:00PM

[MORGAN ANDREW JOHN]
Premium Automoblles Pte Ltd

Upload Documents | _Upload Photos | Compose New Letter | _Upioad Video | _Upied Aucia | View | View in Browser ¥
Photos/Images Jperpege V|| @
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 |21/02/20 09:06 | General View © isawc | @
2 |21/02/20 08:06 | General View © icadws | @
3 |21/02/2009:06 | Ganeral View O wwwc | @
4 |21/02/2009:06 | General View © | wacws | @
5 |21/02/20 09:06 | General View QO | loedwc @
6 |21/02/2009:06  |General View © | woaws | @
7 |21/02/2009:06  |General View QO | adwc | &
B |21/02/20 09:06 General View €© | adws | &
§ |21/02/2009:06 | General View O | loadwc | &
10 |21/02/20 03:06 | General View Q| wdwc | B
11 |21/02/20 09:06 | General View 0O | i | @
12 |21/02/20 09:06 | General View © | advc | @
13 |21/02/20 09:06 | Genaral View D | Loadec | &
14 |21/02/20 09:06 | General View © | cadec | @
15 |21/02/20 05:06 Reinspection Photo Q| cadwc | @
16 |21/02/2005:06 | Reinspection Photo QO | oadirs | @ |
17 |21/02/20 09:06 Reinspection Photo © | loadipc | &
18 |21/02/20 09:06 Aeinspection Photo QO | loadivc | &
19 |21/02/20 09:06 | Reinspection Photo © | sdwc @
0 |21/02/2009:06 | Reinspection Photo Q| adwc | @
21 |21/02/20 09:06 | Reinspection Photo ©Q | loadawc | @
22 |21/02/20 09:06  |Relnspection Photo QO | adws | &
23 |21/02/20 09:06 | Reinspection Photo © | oeaws | &
24 |21/02/20 09:06 Reinspection Photo Q | loadirc | 2
25 |21/02/20 09:06 | Reinspection Photo € | i | @
26 |21/02/2009:06  |Relnspection Photo QO | adwc | &
27 |21/02/20 09:06 Reinspection Photo © | adirs | &
28 |21/02/20 09:06  |Reinspection Photo 0 | loadwc | @
29 |21/02/2009:06  |Reinspection Photo Q| wdwc | B
i0 |21/02/20 09:06 | Reinspection Photo @ | loadiec | &
31 |21/02/20 08:06  |Reinspection Photo ©Q | adirc | &
32 |21/02/20 09:06  |Relnspection Photo Q| st | @
33 |21/02/20 09:06  |Relnspection Photo © | oadiFc | @
Documentation lperpage v | @
Mo | Relabel/Reorder |LEK Auto Consultanis Pte Lid (HG) Thumbnall | Print
1 |20/03/19 10:56  |ESTIMATE Load FDF
2 |20/03/19 10:56 | Certificate of Insurance Load POF
3 |20/03/19 10:56 | Driver's Driving License AND NIRC Load PDF
4 |20/03/19 10:56 | Singapore Accident Statement Load FDF
5 |02/03/20 14:00 | WORKSHOP INVOICE Load FDF
6 |02/03/20 14:00 | DISCHARGE VOUCHER Load POF

hitps-faingapore. merimen, comdclaims/index.cfm ffusebox=MTRdoc& fuseaction=dsp_docviewSdomainid=14comnle=480b|id=8020348axtid=2083. ..

172



Merimen a-Claims
Linked Accident Report Documents

Assessment Reparts [1perpage v!| @
ho | Finalized On Premium Automobiles Pte Ltd [UBI) Thumbnail | Print
1 |03/09/1923:50 | Accident Statement © | Lo
Photos/Images (Yperpage v/ @
Wo  |Finalized On Premium Automobiles Ple Ltd [(UBT) Thumbnail | Print
1 |18/03/19 10:22 | Accident Photo © | weawc | @
2 |18/03/19 10:22  |Accident Photo © | loadirs | &
3 |18/03/19 10:22  |Accident Photo © | losaws | &
4 |18/03/19 10:22 | Accident Photo © | adws | &
5 |18/03/19 10:22  |Accident Photo © | oadrwc | @
6 |18/03/19 10:22 Accident Photo © | loadrs | &
7 |18/03/1910;22  |Accident Photo © | Lsdwc | @
B |18/03/19 10:22 Accident Photo © | asws | &
9 |18/03/16 10:22 | Accident Photo © | Losdirc | &
Documentation iperpoge Y | @
No  |Finalized On Premium Automobiles Pte Litd (UBI) Thumbnall | Print
1 |18/03/19 10:02  |Sketeh Plan © | oaawc | @
2 |18/03/19 10:02  |Sketch Plan 22 O | adws | &
Documents Checklist
DOCUMENTS CHECKLIST Aeset | Save | Print |

There are no document checklists confligured.

Our Chacklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: o Handling Tnsurer
Mote . Rernerks sre orivele whless vou show @ Lo Sthet oarbes

hitps_/singapore. merimen.com/claimafindex. cimfusebox=MTRdocAluseaction=dsp_docviewhdomainid=1&comle=480obid=802034 Aextid=2083... 212



Adjusier Report

LKK Auto Consultants Pte Ltd coreqno19esor1sem)
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: B256-3561 Fax 6844-8805 Email: sur@lkkauto.com;assignmentsi@ikkaulo.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way #08-16

Dur Flle No: CCAAIG19005001/ATDINZ

Singapore 079120 Date: 02/03/2020
REFERENCE
Insured/Claimant: MORGAN ANDREW JOHN Policy Na: 2100452978
Date of Loss: 16/03/2019 Nature of Claim: oD Claim No:  2999866797SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLA1T90Z
Make & Model: AUDI Q5, 2.0 TFSI Quattro (A) Engine No: CNC142874
Reg. Date: 24/02r2016 (Man, Year: 2015) Chassis No: WAUZZZBROGADS9166
Colour: Brown Odomaier: 78313 km
Engine Capacity: 1884 cc
Market Value/Mew Car Price:  S$$135,000.00
Sum Insured (S8) Market Value/New Car Price
THE T F SURVEY
General Condition: Stearing (Servicaable): Yes Foolbrake (Serviceable): Yes
Handbrake (Servicaable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/55R19 Rear Tyre Size. 235/55R18
Front Leh Side: Bridgestone & mm Rear Laft Side: Bridgestone & mm
Front Right Side: Bridgestone & mm Rear Right Side: Bridgestone 6 mm
The above valbes represent the remaining fyre reads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %)|
Parts 5,739.00 2,871.92 2 B67.08 49.96
Miscellaneous llems 0.00 0.00 0.00
Labour 3,502.00 2,552.00 950.00 2713
Pantwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Gross Total (S$) 9.241.00 5423.92 3,817.08 411
+ GST 7.00/7.00% (5%) 646.87 37967 26720 413
Nett Amount (S5) 9,887.87 5,803.59 4,084.28 4.3
INSPECTION
Date of Assignment: 20/03/2019
Premium Automabiles Pte Lid (UBI)
Date Inspecied: 18/M0372018  Inspected Al: 55 Ubl Road 1
Singapore 408699
Eslimated Period of Repair. 4.0 days
Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE. Thix repart represents our findings af the fime and place of inspection sialed herein. Such inspection has been carried oul fo the bost of our knowledge and
abilfy buf any oifver fabdify undes ary atfier GHELFNSIANCSS (& Nerely sapressly eaclnded

hitps //singapore marimen comiclaims/index.cfm7usebox=MTRadjuslerAfuseaction=gen_printrplcaseid=8029348exlid=208304ACFID=680380... 12



21212020 Adjuster Report

REPAIR DETAILS

Recommended Parts

MNo. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Deformed 1.513.00FS *1.210.40FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 150.00FS “FS
3 1 *REAR TAIL LIGHT-LH Cracked 273.00FS *218.40FS
4 2 “REAR BUMPER SPACER HOLDER Not Necessary 13.00FS “FS
5 1 “REAR GUIDE SECTION-LH Not Necessary 49.00FS “FS
6 1 *REAR GUIDE SECTION-RH Mot Necessary 49.00FS “FS
7001 *REAR BUMPER SPOILER Deformed 788.00FS *630.40FS
B 1 *REAR WHEEL COVER-RH Not Necessary 156.00FS “FS
g 1 *REAR BUMPER CARRIER Not Necessary 598.00FS “FS
10 1 *REAR BUMPER BRACKET HOLDER-LH Not Necessary 195.00FS “FS
"m o1 *REAR SENSOR-OUTER Not Necessary 210.00FS “FS
12 1 *REAR SENSOR-INNER Not Necessary 231.00FS “FS
13 1 *REAR SILENCER-LH Bent 910.00FS *728.00FS
14 1 *REAR BRACKET-LH Bent 52.00FS *4192FS
15 1 *REAR BRACKET-RH Necessary 52.00FS *42.80FS
168 1 *SUNDRIES Not Necessary 500.00FS ~FS
F=Franchise par. S=SpcNefl

Total Parts (S§) 5,739.00 287192

Report was unsubmitted during this print-out.

hitps-/isingapore merimen comiclaims/index cimHusebox=MTRadjusler&fussaction=gen_prinirpl&caseid=802034 Lextid=2083044CFID=680380... 20



37212020 Adjuster Rapont

Recommended Miscellaneous Items
Thare are no new miscellaneous items selected,

Recommended Labour
Ne Particulars Lab.Type Repairer's Amaunt

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID.CHECK New
FUNCTION AND RENEW ACCORDING TO DAMAGE

2  TO DISMANTLE AND RENEW REAR BUMPER.TO INSPECT END New 1,050.00 500.00
PANELLING.REORGANIZE CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

280.00 280.00

3  TO RESPRAY REAR BUMPER AND REAR BUMPER SPOILER New 1.500.00 1.100.00
4  TO RENEW LHS REAR EXHAUST SILENCER.TO ALIGN TI POSITION New 480.00 480.00
5 TO CARRY OUT DIAGNOSTIC CHECK New 182.00 182.00

Gross Labour Cost (S5) 3,502.00 2,552.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

hitps-'singapore. merimen, com/claims/index cim7fusebox=MTRadjusterdfuseaction=gen_prntrplicaseid=8029348axtid=208304ACFID=600380, 33



