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6/18/2019 Merimean e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

|CLAIM SUBFOLDER TRACKING = . B ]
Case | Notified Esk Submitted .-'-.-":i Assigned Ad] .::_l‘LfI | -"-u_,_| Submuitted |.- s Auth ed Siatus - -
' 25 Mar 2019 | ' ' Pending for Survey
18 Jun 2019 0927 Report

‘ Main

Cancel Case

Edit Ad) Rot |

Reference Claim Details Documents

CLAIM SUBFOLDER DETAILS ~|[Created by insurer]

Insured:

P BHAKTI ASHOK PATEL, 10: 52631191H
Claimant:

= -1 T
| Vehicle Reg. | o) 098U | Date of Loss: | 11/03/2019 10:00 - :59

| No.: 1

| Claim Type: | TP / SNM19D201115C02 | Policy/Cover | pMpcsN30940918011

ehicle R}ég. - |
Mo, SIC9161A ! E'E:L’i‘:'nﬁ'ﬁiy-
{Insured): 5

= ,  |Excess:  [S$0.00 =
Tick Hal Motor & Welding Services - Kakl Bukit (HQ) BLK 1 KAKI BUKIT AVE &, #01-54 AUTOBAY @ KAKI BUKIT, 417883 Kaki

5091813816-01

Repairer:

China Talping Insurance (Singapore) Pte. Ltd, (HQ) - Tel: 5389 6111 .., [Handled by Eddie Sim]

Insurer:

f::h”:::“ NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

Adjuster. | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] .. [Final Rpt due 03/04/2019] — ]

ASSOCIATED MAIL RECEIVED view All | | Compose Case Mail | |

There are no mall for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | _Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Dona?
| Mo results,

https:.f.fstngapura.mannmn_mmfn:!laI.ms.ﬂnﬁa:,cfm?fuaabuﬁMTFtadjustar&fusaar.ljnn=dSp_cImhaader&c&sﬂdﬂﬂﬁﬂ?&&sxﬂ#?%ﬂ?ECFID=5159... 112



Nivitha (LKK Auto)

#

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 19 March 2019 4:14 PM

To: Aridas @ Associates

Cc: assignments

Subject: RE: AA.21535.19.159/5GL 8098U

Attachments: 19032019152214.pdf

Without prejudice
Dear Sir,

We will appoint LKK.
Dear LEK,

Pls pri.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleal Tower

Singapore 079905

Co Reg Mo 200208384E

DID; 63896171

Fax: 62247175

Email: boonsen chong@sg.cntaiping.com
Website: www.sg.cntaiping com

Discloimer ;

This ressage is confidential; its contents do not canstitute o commitment by Ching Taiping Insurance (Singapore) Pte. Ltd. except where provided
for in @ written agreement between you and China Taiping Insurance (Singopore] Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whole or partial, is prohibited. If you are nat the intended recipient af the messoge, please notify the sender immediately.

From: Aridas @ Associates [mailto:aridasv@singnet.com.sg]
sent: Tuesday, 19 March, 2019 3:51 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: RE: AA.21535.19.159/5GL 8098U

Hi Boon Sen,

Qur client has selected Adrian Ling.
Thanks.

Regards,
Marina

From: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Sent: Tuesday, 19 March 2019 3:39 PM

To: Aridas @ Associates <aridasv@singnet.com.sg>

Subject: RE: AA.21535.19.159/5GL 8098U




Without Prejudice

Dear Sir,

We intend to conduct a nre-repair survey of the damage to your client's vehicle jointly with your client/your mg;g_r
workshop. We propose to use one of the following motor surveyors to conduct the joint pre-repair survey as a single

joint expert.

ADRIAN LING
Kelvin Ang

SEE CHEW SENG
MOHD FADHILAH BIN
OSMAN

XING QUO QIANG
KENNETH KONG
SIMON HO

CHUA WELIE
MARCUS CHUA
HENRY NG

Please let us know within two(2) working days whether you agree to the appointment of any of these motor surveyors
as a sinqle joint expert

You may select one of the listed motor surveyors and we will bear the cost of the pre-repair survey carried out by the
single joint expert.

Regards,

Chong Boon Sen
Claims Executive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 078909

Co. Reg. Mo, 200208384E

DID: 3896171

Fax 62247175

Email boonsen.chong@sg.cntaiping.com
Website www.sg.cntaiping.com

Disclaimer

This message /s confidential; its contents do not constitute o commitment by China Tolping insurance {Singopore) Pte. Ltd. except where provided
for in a written agreement between you and China Taiping Insurance (Singopore) Pte. Ltd. Any unauthorized disclosure, use or dissemination,
either in whols or partial, is prohibited. If you are not the intended reciplent of the message, please notify the sender immediately.

From: Aridas @ Associates [mailto:aridasv@singnet.com.sg]
Sent: Tuesday, 19 March, 2019 3:33 PM

To: Chong Boon Sen <boonsen.chong@sg.cntaiping.com>
Subject: AA.21535.19.159/SGL 8098U

Dear Sir,
Please see attach.

Regards,



Marina

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




ARIDAS & ASSOCIATES

ACRA REG. NO : 53131060D
NOTARY PUBLIC
ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS

NO. 75 BUKIT TIMAH ROAD, #03-13, BOON SIEW BUIILDING, SINGAPORE 229833
TEL : 6 337 6359 (3 LINES) FAX :6 338 2713
E-mail : aridasv (@ singnet.com.sg

VYTILINGAM ARIDAS Service of Court Documaents
LLB (Hons) Lond, M.A

By Fax
Barrister, (Lincoln's Inn) Is Not Acceptable

Our Ref : AA.21535.19.159
Your Ref : Please advise

18 MARCH 2019

CHINA TAIPING INSURANCE (S) PTE LTD

Dear Sirs,

ACCIDENT INVOLVING MOTOR VEHICLES SJL 8098U AND SJC 9161A AT
BLOCK 86 REDHILL CLOSE ON 11 MARCH 2019 AT 10:30.

We are instructed by BHAKTI ASHOK PATEL to notify you of a road traffic
accident on 11/3/2019 at 10:30 involving our client's vehicle registration

number SJL 8098U and vehicle registration number SJC 9161A driven by your
insured at the material time.

Copies of the Singapore Accident Statement filed and LTA search particulars are
enclosed.

As a result of the accident, our client's vehicle has been damaged. Before our
client proceed to repair the damage vehicle, please let us know within 2 working
days of your receipt of this notice whether you or your insurer would like to
conduct a pre-repair survey of the vehicle. If we do not receive any reply from

you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you.

Our client's motor vehicle SJL 8098U can be inspected at

Please contact Ms Connie at office number: GBH 2.9089

. s |
M/s Tick Hai Motor & Welding Services,
Block 1 Kaki Bukit Avenue 6,

#01-54 Auto @ Kaki Bukit, Singapore 417883, 1., 2 p-H

i : Coneid
Yours faithfully, f
ARIDAS & ASSOCIATES '



" Volvo 560 T4 $47,500 §10,100 fyr 28-Feb-2012 1,556 cc 85,000 km Luury Available

Mo Repalr Needed, Perfect Engine Canditian, Clean And Pristing Interior, Low Mileage Done At 85,000km, Price Negatiable, View The Car At Qur
Showroam.

Motor Universe Credit Pte Lid

[] volve s60 T4 $57,800 $11,570 jyr 31-Oct-2012 1,596 ec 105,000 km Lusury Available
MRWHEBded..Peﬂau&sglncwﬁmmﬂnndmmlmﬂw.mmmmmmkmm

Miokor Uneverse Credit Pre Ltd

b Posted: 14-Ma-JU19 - Tags: 12 Voko CRO, 2017 volve 560, Vol S50, volwn 580, Yolva, 560, 60, Used Vol

[ volvo 560 T4 $54,800 $10,410 fyr 12-Dec-2012 1,596 & 102,000 ke Luseury Available

3 Manths Warranty Fram Our In House Workshop, High COE, Selling Close To Export Valwe, Owned By Careful Dwner, Regular Servicing And
Maintenance, Good Condition, Accident Free. New Engine Mounting And...

Insurance renewal at cheaper price!

wel find you the cheapest car insurance quotes from aver 10 Insurers. Make your choice on zen excess and own workshop. Everything done at the
comifort of your own home, Roadside assistance & clalms support completely fres,

Find gut mare!

[} volve 560 T4 $76,600 $11,860 jyr H-Apr-2014 1,596 cc 95,000 km Lugeury Avallable

Latest Stock! Exclusive 1 Year Warranty With 1 Year Free Servicing. Elegant Sitver On Black, Comfortable, Supgortive And Ergenomic Sests That Have
Been A Halmark OF Valvo Sedans In Recent Years, Full...

a1 T 14 Vol 580, 2149 valid i vihan S50, Witk S80, Vol

D Volvo 560 Diesel D2 561,000 $9,580 Jyr 27-Jun-2014 1,560 cc 63,000 km Luxury Available
Fuel Type: Diesel (Euro 5 Engine and Abave))

1 Owner, Intarior Like New, 100% Accident Free. Sheitered Pariing, Very Well Maintained, [mmediate Defvery, Trade In And Loan Can Be Amanged, (G
Selling With Budder Car Mo Plate. Call Now Ta Test Drive...

Postad. L7-Mar-2018 s 3014 i S0, 2004 vodyn 550, Vakm 560, vohe 56, Viln, S0, 560, Lsad Yoo

[ veivo S60 Diesel D2 $62,800 $9,220 fyr 16-Jan-2015 1,560 78,000 km Lusauiry Avallable
Fuel Type: Diesel (Ewo 5 Engine and Above)}

Asking Low! Micely Kept By 1 Owner With Average Mileage Done, 100% Accident Free, High Paper Value At §52K. Unit Which Nat To Be Missed)

Pleasa Call For Appaintment Viewing.,

3 Ppated; T1-Mar-I010  Toga: B005 Vohas SEG, 3015 vaba S50, Vobal 560, wolve 350, Ylvo, 560, 380, Used Volvo

E] Volvo 560 Diesel D2 565,800 $10,290 fyr 11-Feb-2015 1,560 cc 51,000 km Lumury Available
Fuel Type: Diesel (Euro 5 Engine and Above)
Attractive Promoticnal Interest Rates Starts From 2, 28%!Low Interest And Monthly Installments! 100% Appeovall Well Maintained And Agent i imida a3

Serviced! Pristine Condition! STAMVICOM Evaluation Are Most Welc...

[] veolve 560 Diesel D2 $68,000 $3,380 fyr 13-Feb-2015 1,560 o 104,000 km Lumury Available
Fual Type: Desel (Euro 5§ Engine snd Above)
Agent Car, SUIl Has 1 Paid Unusad Service Package With Agent. Owner Selling Car To Move Overseas. Lokt ook J

15 Vel S50, 2015 volvo sB0, Yok S50, wolva 95, Wabw, 550, 860, Used Yo
[[] voiva S50 TS £79,800 £11,560 fyr 16-Mar-2015 1,969 cc 47,000 km Luscury Available
{Flexible Loan) 1 Cwner Only! Fully Maintained By Violvo Agenk, New Road Tax! Immaculate Condition, 100% Accident Free!
Cscars Auto

i i

[] volvo 560 Diesel D2 $85,000 $12,500 fyr 16-Apr-2015 1,560 o 11,050 b Lusuiry Available
Fuel Type: Diesel (Euro 5 Engine and Abave)
Mo Dealars/Consignment Agents, Genuine Mileage Shown, Well Maintained Lnterior/Exterior, Hurry, Call Me Now For More Info. f cenect omrd
.... Peochp- DB1-Mar-2000  Taps!l 2015 vobeo 560, 2005 vobeo sbl), Vol 560, vl 560, Violvo, 550, 550, Usad 'Yolvo
[[] volve S60 Diesel 02 $69,800 §9,880 fyr 11-May-2015 1,560 ec 55,000 km Lunury Available
Graded B oy STE

Fuel Type: Diesel (Ewo 5 Engine and Above)

Dane 55000 Only, 1 Owner, Keyless Entry Push Start, Well Maintained And Agent Serviced! Respansive Yet Economical 1.6L Diesel Engine With [ rranmiac )
High Tonque, Call Now For Viewing.

Universe Matoring

fodd; 18-Mar 301 Tege: S Yaka 56 15 wnibvcs 550, Virvo S8l ol w60, Wohe, S50, §



>'Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Owner 1D Type:
Owner 1D:

Singapore NRIC
1191H

Wehicle No.:

Wehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Celour:
Manufacturing Year:
Engine Mo.:

Chassis No.:

Maximum Power Qutput:
Open Market Value:
Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

SGLBOTEU

Yes

21 Mar 2019

VOLVO

&0 TS AT ABS D/AIRBAG 2WD
Silver

2014
B4204T111046632
YW1FS40CDE23146092
180.0 kW (241 bhp)
§27.844.00

31 Jul 2014

31 Jul 2014

0

$20,982.00

PARF Eligibility:
PARF Eligibility Expiry Date:
PARF Rebate Amount:

Yes
30 Jul 2024
$15,736.00

COE Expiry Date:
COE Category:

COE Pariod(Years):
QP Paiag:

COE Rebate Amount:
Total Rebate Amount:

The infarmation contained herein is correct as at 21 Mar 2017

30 Jul 2024

B - Car above 1600cc or $7kW {130bhp)
10

$65,700,00

$35,198.00

$50,934.00

OK



159 TICK HAI MOTOR

1 KAKI BUKIT AVE 6 #01-20 SINGAPORE 417883

TEL: 6842 9089 FAX: 6841 2869
REG NO : 53033608A

Vehicle Number: SGL8098U .
Vehicle Model : Volvo S60 Ve
Manufacturing Year : 2014

Chassis : YVIFS40CDE2316092

S/N. [Item Description , Amount ($) v
1|Rear Bumper (Top) #¢ 14— - 3 1,528.71 /
2|Rear Bumper (Lower) W &—2 - S 520.45
3|Rear Bumper Lower Cenire Black Portion 17 “— 5 190.57 |w
4| Rear Bumper Reinforcement & r— S 1,366.60 |
5|Rear Bumper Clip x 8 pcs N 3 72.7615 9
6|Reverse Sensor Wire ] S 115.56 |© 7
7|Exhaust Chrome Tip (LH) v S .03 2ONG /I
8| Exhaust Chrome Tip Retainer (LH) | £ $ 58.10 |* 3y,
o[ Taillamp Lower Bracket (LH) S 414.52 | . T
Total :} § 4,538.30
Less 10% :} S 453.83
Amount :} § 4.084.47
S/N Special Nett Item Amount (§)
1|Reverse Sensorx 2pcs | »1feg, de—d $ ALGH01 -')-f.?'?
: -
Amount ;| 3 416,00 ey &
Labour Amount (§)
To check rear electrical wiring system include resetting of all 5 450.00 | X
electrical modules
To remove & reinstall reverse sensors 5 12 f v
Labour to remove, cut, change & panel beating 5 1,20 pu e
To putty and respray affected areas 3 QW 2%
560
_Labour Total 2| $ 2,670.00
Total (Parts & Labour) $ 7,170.47

toted  2602.2¢

L

ol

03Dy .

i



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd (coreqno-1ssso7128r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6344-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTHS004984/AVD3INZ
Date: 23/06/2019
REFERENCE
Handling China Taiping Insurance x
it (Singapore) Pte. Ltd. Policy No: DMPCSN30940918011
Claimant Insured
Vehicle No:  SCLB8098U Vehicle No: S/CI1614
. Nature of Claim
Date of Loss: 11/03/2019 Claim: TP No: SNM19D201115C02
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SGLe09sU
Make & Model: VOLVO 360, 2.0 (A) Engine No: B4204T111046632
Reg. Date: 31/07/2014 (Man. Year: 2014) Chassis No: YV1FS40CDE2316092
Colour: Beige Odometer: 100919 km
Engine Capacity: 1969 cc
Market Value/New Car N/A
Price:
Sum Insured (S%): Market Value/Mew Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): ¥es Engine Modification: Mo  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45R17 Rear Tyre Size: 235/45R17
Front Left Side: Michelin & mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The abdve values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 4,500.47 2,097.24 2,403.23 53.40
Miscellanecus ltems 0.00 0.00 0.00
Labour 2,670.00 560.00 2,110.00 79.03
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 7,170.47 2,657.24 4,513.23 62.94
Approved Total (Overridden) (S5) 2,100.00
(S5) 7.170.47 2,100.00 507047 70.71
+ GST 7.00/7.00% (5§) 501.93 147.00 354.93 70.71
Nett Amount (S§) 7,672.40 2,247.00 5,425.40 70.71
INSPECTION
Date of Assignment: 25/03/2019
Date Inspected: 20/03/2019 Inspected At: Tick Hai Motor & Welding Services -
Kaki Bukit (HQ)
BLK 1 KAKI BUKIT AVE 6, #01-54
AUTOBAY @ KAKI BUKIT
Singapore 417883
Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING

Manager: VERON CHEN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/6/2019



Adjuster Report Page 2 of 4

WNOTE: This raport represents our fndings af the ime and place of inspection stated herain. Such inspection has been carried ouf to the best of our
knowledge and ability but any other fiakility under any othar circumstances is hereby expressly axcluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS o

'Reference

EPar‘t Source: MRM-SG Version: 1.0 (Last Synchronised: 25 Jun 2019)

|Parts: 143 VOLVO S60 2.0 (A) (Catalogue:Merimen Singapore 1.0)

|Labour: Repairer's {Price-denominated Standard List)

|Print Code: {Unsubmitied, no print-code for SGLB0SEU)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk °. |

Recommended Parts

No. Qty ::"t Particulars Condition Repairer's Amount
1 1 *REAR BUMPER (TOP) Deformed 1.528.71FL *1,528.7T1 FL
2 1 *"REAR BUMPER (LOWER) Deformed 52045FL *520.45FL
3 1 *REAR BUMPER LOWER CENTRE BLACK Mot Necessary 180.57 FL *~FL
PORTION
4 1 *‘REAR BUMPER REINFORCEMENT Mot Necessary 1,366.60 FL *-FL
5 a *REAR BUMPER CLIP Mecessary 7276FL  *50.00FL
6 1 *REVERSE SENSOR WIRE Mot Necessary 11556 FL *-FL
T 1 *EXHAUST CHROME TIP (LH) Mot Necessary 271.03FL *-FL
8 1 *EXHAUST CHROME TIP RETAINER (LH) Mot Necessary 58.10 FL *-FL
9 1 “TAILLAMP LOWER BRACKET (LH) Mot Necessary 41452 FL *-FL
0 1 *REVERSE SENSOR Damaged (1 Pc 416.00FS “208.00F3
(2 Pcs ) only)

F=Franchise part. S5=SpcNett. L=ListitemDisc,

Sub Total (S§) 4,954.30  2,307.16
- List Item Discount on L Items 10.00/10.00% (S5%) 453.83 209.92

Total Parts (S5) 4,500.47 2,097.24

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 25/6/2019



Adjuster Report Page 4 of 4

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount

Labour tems

1 TO CHECK REAR ELECTRICAL WIRING SYSTEM New 450,00 0.00
INCLUDE RESETTING OF ALL ELECTRICAL MODULES

2 TO REMOVE & REINSTALL REVERSE SENSORS New 120.00 60.00
LABOUR TO REMOVE,CUT,CHANGE & PANEL BEATING MNew 1,200.00 250.00

4 TO PUTTY AND RESPRAY AFFECTED AREAS New 900,00 250.00

Gross Labour Cost (S§) 2,670.00 560.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES =

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 25/6/2019



