3/3/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SYMO1HCO Actions
Incident Vehicle Registration #
Reference Next Step SLN5539P
CC4/ASM19004949/Jba3q2 #* Wait for: Approve invoice
Make

Loss Date
March 17, 2019

Report Date
Mar 18, 2019 4:44:49 PM

Request Date
July 15, 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

TPVD MITSUBISHI

Model
ASX 2.0 CVT

Service Address

Primary Contact/Insured

NG GEK CHIN

BLK 499 YIO CHU KANG ROAD, #01-01,
787082, Singapore

INSURANCE@DICKSON-AUTO.COM

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices
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3/3/2021 Claim Portal
Pendaing verincation - Direct Settiement
Claim Handler
YU Dominic Yishan
dominic.yuys@axa.com.sg
Additional Instructions
NON-REPORTED
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME B Accident Statement
TYPE Reports & Statement
SUB-TYPE
AUTHOR Merimen
DATE UPLOADED
NAME B ASM-LKKInvoicel - AC2101271.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
ALITHOR I KK ALITO CONSIITANTS PTF ITD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:819425?token=fb14c35f-874a-4808-bf26-e80d5ffd8746&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045780?token=20141cc4-8f9f-4395-a7c0-383db6c7e07b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

L N L I L R T S

March 3, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B LKK PHOTO-2.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045778?token=094fcc10-4785-434c-b7c3-d412ba1e2a85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045777?token=36cf71bb-b339-431b-bcdc-238dab363fea&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045776?token=d0c6dbf7-0bcd-4dcf-af37-c975a6a9ebb2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B LKK PHOTO-3.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

B LKK PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 3, 2021

Il EMAIL UPDATES TO TP.pdf

Reports & Statement

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045775?token=bc5fb203-3c05-4e19-9672-3bbe29eeb16d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2045774?token=2d6c724c-fb63-43cd-9bd8-02cb4544b100&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2004431?token=af30c5cd-3ff2-4c98-ad23-98e852022513&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

February 10, 2021

B Immediate Advice dated 29.03.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

March 29, 2019

I EMAIL FROM WORKSHOP INCLUDING PHOTOS.msg

Letters and Correspondence

Others

NIKAM Santosh Pandurang

March 21, 2019

I EMAIL FROM WORKSHOP.msg

Letters and Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices

5/7


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:800977?token=e13422e7-4f95-49d4-b36f-feceeb271340&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:783950?token=31490a2c-cc2b-4808-9f26-acafea1c1775&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:783942?token=f601813b-bb22-4de1-9bf2-37d6a926aa0d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

NIKAM Santosh Pandurang

March 21, 2019

I TP Video (resized).mp4

Evidence

Videos

WANG Peter

March 20, 2019

I SLN5539P TP GIA.PDF

Reports & Statement

GIA Report

DHIWAR Namrata

March 18, 2019

I TP PRI EMAIL FROM WOROSHOP.msg

| etters and Corresnondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:781876?token=db497055-f5f8-438f-b564-786f9b6195a2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:778096?token=614904a1-2372-4f9c-81d5-d729da268bb8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:778095?token=c3f559b6-2731-440b-b7d7-59c410038293&portalRoute=/claim-portal/html/ServiceRequestDocumentError

3/3/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=104852&tab=invoices

Claim Portal

Third Party

DHIWAR Namrata

March 18, 2019

77



