
Cecilia Chonq (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent: Thursday, 24 October 2019 9:'13 AN4

To: 'claims'

Cc: alicelim@ava-ins.com; diskyao@ava-ins.com; Ng Wai Yin; jasminetan@transcab.com.sg

Subject: YOUR REF: SHD 5941 (OUR REF: CC4IASM 19004945/Kgb3) *** ACCIDENT INVOLVING

sHD 5941 - SU 6711Y ON 16/03/2019-.*

24 OCTOBER 2019

Tronscob Toxi
Singopore

Deor Sir.

OUR REF : CC4IASMI900494s/Kgb3
YOUR REF : SHD 5941
ACCIDENT INVOI.VING SHD 594I(AXA'} AND StJ 67IIY ATONG/AT DUNTOP STREET ON 'I6103/20I?

We refer to the obove sub.iect molter. We wrile lo inform you thol we ore the loss odjuster oppoinied by your
molor insurer, AXA lnsuronce Pie Ltd lo deol with the third porty cloim ogoinst your policy.

We hove received o cloim from ESTEEM PERFORMANCE PTE LTD octing on beholf of lhe owner of SLJ 6/l I Y
ogoinsl your motor insuronce policy.

Bosed on the occident report ond occident scenorio, we ore of lhe view thot liobility is not in your driver's
fovour os his toxi hod collided onto third porty porked vehicle. We will therefore proceed lo negotiole for on
omicoble settlemenl with the Thkd Porty.

We olso wish to odvise lhot there is on excess of 5$5,000/- is ottoched with Third Poriy Cloims. Pleose be
informed thoi you sholl be lioble for the excess following ony seltlemenl of the third porty cloim. The
opplicobility of the excess is os follows:

I ) Any settlement equol io or obove ihe excess. you sholl be lioble to moke the poymeni of $5000/-; or
2) Any settlemeni below ihe excess. you sholl be lioble for the omounl setlled.

We sholl keep you informed of the third porty cloim settlement ond thereofter kindly let us hove the excess
poyment in your cheque poyoble lo "AXA lnsuronce Pte Lld". Pleose indicote your vehicle registrotion number
ond the dole of occidenl on the bock of ihe cheque.

Nolwithstonding the excess being opplied ond/or receiveg by us for the obove subjecl motter, we expressly
reserve oll our righls under lhe policy to refund lhe excess poymenl in lhe evenl thot there orises ony known
policy breoch ond or exclusion moteriol to coveroge.

As Insurers, we sholl proceed to deol with the cloim{s) subject lo the merits of the cose ond occording to the
rights offorded under lhe policy. Should you not be seeking the proteclion of your policy ond seek to toke
conduct of lhird porty cloim(s) orising from ihis incident, ot your own cost ond defence, pleose reply lo us
wilhin l0 doys from the dole of this lelter. You inlent musi be formolly expressed to AXA ond ocknowledged by
AXA.

Your full co-operotion in ihe hondling of the cloim is required ond kindly submit lhe following if noi provided ot
our reporting cenlre. The lisl below is nol oll inclusive ond furlher document moy be required:



. Police report, Police lnvestigotion result, oppeol ogoinsl lhe Troffic Police offence ond stotus (if ony). Driver's driving license or,foreign driving license (if ony). Coloured photogrophs of occident scene (if ony). Coloured photogrophs of domoge to oll vehicles involved (tf ony). Video fooioge of occident (if ony). Stolement ond/or police report from independent wilness(es) (if ony)
' lf you or your possenger(s) ore filing o cloim ogoinst ony of the involved Third Porly(s), you ore lo keep us
informed of your legol represenlolive (s) ond the stotus of the cloim.

To protect your interesl(s) in the hondling of this cloim, pleose do not discuss liobility wilh ony of the Thkd Porty(s)
ond/or their legol representolives, or moke ony compromise or seitlement without our prior knowledge ond
consenl. lf you receive ony correspondence or legol document such os o Wril of Summons in conneclion with
this occident, pleose forword it io AXA immediolely. You moy emoil il to ceciliochono@lkkouto.com or deliver it
by hond lo our Cuslomer Core Cenlre.

This letter should nol be regorded os o woiver by AXA of their rights 1o repudiole ony cloim becouse of ony
breoch of policy lerms ond conditions you ond/or your oulhorised driver moy hove commilted.

ln lhe event of receiving ond hondling of ony lhkd poriy injury cloim(s), AXA sholl keep you informed of the finol
indemnity upon conclusion of the motler(s).

lf you need ony clorificotion. pleose do not hesitole lo contocl us ol 67 49 427 4 or emoil us ot
ceciliochono@lkkou1o.com.

Pleose quote the cloim reference when you contqcl us lhql we con ossist you more effeciively.

"Please note that our proposal and correspondence with you is strictly on a without prejudice basis a.d should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice engagement
should not be disclosed in any other related matter{s) in respect of this accident nor should it be binding in any other related claims.,,

Best Regards,

Cecilia Chong I Case Handler

LKK Auto Consultants Pte Ltd
Phonei 6749-4274 | email: CeciliaChong@lkliauto.com I faxi 6741-4108

Blli 5r, Paya Ubi lndustrial Park, Ubi Avenue 1, #02-25 | S(4o8933)

t tl aJ ;;lii.* 5rw the Eartrt. Prnt anp uhea neccssary.



LBTTEROFAUTHORTTY

To Whom It MaY Concern:

t T. Gmb Renta.ls Pte Ltd Nric No , 20161?200G .

of

Ownor of

ESTEEM

motor vehicle no.

PERI'ORMANCE

do hereby appolnt lWS

PTE LTD as my authorized tepresenlation and

rii

as my solicitors to write, to negotiate aad settle my claim against

theotherparty/partiesinvolvedintheabovemenlionedaccident'M/SBSTEBM

PERFORMANCE PTE LTD sha11 have absolute discretion to setfle tte matter at the best

terms.

Ialsoconflrrnandinstuctthatarryagreedsettlementsuminrespectofmyolaimbepaidto

M/SESTEBMPERFoRMANCEPTBLTDarrdsuchpaymentwilloonstituteafi:llandfinal

discharge of mY claims.

I fiIlher authodze M/S ESTEEM PBRFoRMANCE PTE LTD to execute the dischargo

voucher on my behalf.

s!i0 5q4L

ACCIDENT INVOLVING

Signature of Owner



AXA THIRD PARry DTRECT SETTTEMENT

Vehlde No:
""*.* 

(hsd veh)

M6del: toYorA PRrus HYBRIo 1,6 cwsr.hr11Y ITP veh)

Oate ofA..ldent/Timel

LTA / GlASearch Fee

i5 Third Party Worklhop GIA ReBittered?

A) For Non GIA Register€d Wo*ehoP: Asreed tiability ----]!9-(%)
BO tA Appllcable: Yes/ No EOLA Scenarlo Nor

BOLA tlabllity: (%) Assessed Llabllltv (r)i----(%)
. Assessed Liobtlity to be llted o ty lor chdht collitions ond lot cotet whe'e BOLA doet not opply '

NOIEi

1.

z,
PLEASE EXPRESSLY RESEfiVEYOUR CLIENT'S RIGHTS If SO REqUIRSO IN THIS STTTTEMENT DOCUMENT'

THIS SETTLEMENT IS ON A WIT}iOUT PRE.'UOICE BASIS ANO SHOUID NOT CONSTRUEO AS AN ADMIsSION OF

L|AAILIIYON AXA AND THEIR CII:NI/TORTTEASOR IN ANY MANNIR WHATSOEV€R'

AXA RESERVESTHEIR RIGHTS UNDEN'THE POLICY TERMS & CONOITIONSAS WElLA5THEIR R16HTS IN LAW'

only appltcable to rental clalm " All document Ere to be submitted with thls settlement conflrmatlon. ln the event, rental

agreement / lnvolces a re not rc.elved wllhln 7 doy, of thls slSn ed conffrm a tion, we will alto tnatlcatly revert to lols of lse claim

We/l confirmed that thls 15 a full .nd fln.l tettl.menl that we 6nd or our cllent

;ollcvholder/authorjred d rlver/to rtfea so r) for any and sll lotles (paivpre5ent/f'ltur

per the NIMA rate5,

We conflrmed w€ have the authority ofour client to ac!&r and on thelr

olwnnessl

against you (AxA 6nd their

,rom thl5 ecaldent.

o"te, l-tt -y11

AXA lnsu.ance Pte Ltd (comPanyneg No,:199903512M)

8 Shenton Way ii24.Ol AxATower Slngnpore 068811

Axa Cultomer Centrc f 0l-2U22
Telephoner +65 58804888 _ axarom.sg

tr^\-rs\4

Slgnature oIAXA'5
Name ofAXA's surveyor

Date:



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

Date: at6l21t201A Vehicle Rental Aoreement No. 4740

E Name Mlkalls Grund6 El Name

ts Address 2oG Lowland noad ts Address

E Dste of Birth 0711011972 Etr Dale of Bidh

E NRlolPassmrt No. DR 02 EI NRIC No.

El Drlvino License No, s7288795F I Drivinq License No.

I Teleohone No. 6581004546 E Teleohone No.

E Mobile No. 6581004546 E lvlobil€ No

E Vehicle No g-i6711Y E Name

E Make/Model TOYOTA Prius E Address

I Minimum RentalPeriod 444 E NRIC No.

I Date Checked 0!t oat21t201a E Drivino License No.

I No. of Davs E Telephone No,

B Exp€cted Dats of
R6turn

09t1212019 E N4obile No

E Aciual Daie of Return

E ( ) RR Rental

CharoesiDav

Per day @ S $85.00
Perweok @ S cqqc nn

Deposit Received s $t.soo.oo

E (X) ER Prornolon Rental

CharoesiDav

Perday @ S 669.69
Perweek @S *aer no

TotalAmount Received* s so.oo

E ( ) DD Promotion Rental
Charoes,/Dav

Per day @ S

P€r !!eek @ S
'lnclusive cST

Rental Period 448 davs /64 weeks Total Renlal Chsrqos S $tn qd6 i7

is 26 vears of aoe or older
Rental Charges waived or
replacoment vehicle provided

No walver of Rontalcharges &

no replacement vehlch pmvidod
OwIl Damag6 (lncluslvo of Act of
God incidonts & accidenls in

Rental Charg€s waived or
replacement vehicle prcvided

Version (Std) as at:26 Sep 20'17
Page J of I



Agreement

The Ronter has r6ad, undersiood & agrees wilh all lerms & conditions of lhis Agleement.

FR-\->'1il//&" \+E-ry8/+",,.e REi
ffiDate: GIab Rentals Pte Ltd

CONFIDENTIAL
l, lhe Renter, agree hat he Lessor may collect, us6 & disclose my personaldata, ffi provided in $is Schedule 8/or pulsuant to the Agreement

from lime to tim;, for lho follor,ving purposes in accordance with lhe Personal Data Prot6cti0n Act 2012 & the Lessols group Privacy Policy

(available at www.q mb.com/so/Ddvacyn I

(a) admlnistratlon of the v€hicl€ rentalunder ihe Agreementi
(b) for intemal administmtive purposesi
(c) to communicatewith me; &
(d)for the Lessor to complywith its obligations und€r law.

Further, I understand that my personal data may be used for markoling purposes by lhe Lessor, its affillated companies ortheir

partners; & I hereby consenl to receivo malkeilng & pmmolional materials by telephono, SMS or e-mall,

Addltlonal Notes:

io Rents/s fullllmenl of tulinimum Renter shall enioy the following

Version (Std) as at 26 Sep 2017
Page 2 of I



Land TtansnorlP.lluthoritv

Land Transport Authorlty
10 Sin Mlng DrlvB
Slngapors 576701

GST Reslstration No, ; M4400652S-2

Tax lnvo,celReceipt

Ri,csipt No. : ITN ET"0000G 190318-003286

Prevlaus Rscelpt No. i

Res!lt of lnsurance Enquiry -GBO6038H
As ai lS Mar 201s/17:30100
iniuiance Co: SOMPO INSURAiICE SINGAPORE PTE LTD'

1 tnsuranc€ Enqulry - GBD603EH
Enqulry Fee
20100318164304001810'\ 

sub'Total
)

Resultof lnsurance Enquiry - SHD594L
As at 16 Mar 2019i00:15:00
Insuranco Co: AXA INSURANCE PTE LTo

2 lnsuranc€ Enqulry - SHD594L
EnqulrY Fee
20190sl8164304046285

3ub'Total

Result of lnsurancB Enqulry ' YP9235A
As at 18 Mar 2019/12110r00
tnsuranco Co: ERGO INSURANCE PTE' Lm'

3 lnsurance Enquiry - YPS235A
Enqulry Fso
201 903'1 81 643040S3 1 02

Sub'Total

Tobal Befors Roundlng

Roundlng Difforencs

TotalAmount Payabls

Paid BY

zo 1 soi 1 B1 04. 1 eB gr Duii.??,h"#flf; 
$*o

Total

Cash change

T€ndercd Amo!nt

Excos8 R6fuhdabl6 Amount

7.49

7,49

22.47

0.02

22,45

22.45

0.00

22.45

0.00

Prlnt Date/Time :

Rocelpl Dat€/Tlme :

18 MaI201s i 16:44:46

18 Mar 2019 / 16:44:19

7.00 0.4e

7.00 0.49

7.00 0.49

7,00 0,49

7.49

7.49

7.49

7.49

7.00 039

7.00 0.49

21.00 1.47

,\

THANK YOU AND HAVE A NICE DAYI


