MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre £02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 14/06/2019

Your Ref : SLN1923P

To . AXA INSURANCE SINGAPORE PTE LTD
Attn : Motor Claims Department

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE GQ5859J & SLN1923P ON 15/03/2019 AT
ALONG UPPER SERANGOON ROAD TOWARDS SERANGOON CENTRAL
AFTER SUMMERVILLE ROAD.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No.198198 @ S$$4,815.00 (Inclusive Of 7% GST)
2) Loss of Use (@ $$1,800.00 (9 Days x S$200)

3) LTA Search @ S87.45

4) Authorisation to Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,
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Sharon-Chia

HP: 9188 6931
E-mail: mg3solution@gmail.com
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51 UBI AVE 1, #01.25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

17 APRIL 2019

RISHI DINGLEY

1 SERANGOON AVENUE 2
#12-03

SINGAPORE 556130

Dear Sir/Madam,

OUR REF : CC4/ASM19004944/Afb3

YOUR REF :SLN 1923P

ACCIDENT INVOLVING SLN 1923P AND GQ 5859J ALONG/AT UPPER
SERANGOON ROAD ON 15/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim

against your policy.

We have received a claim from MG SOLUTION PTE LTD, acting on behalf of the owner
of GQ 5859J against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
rear-ended the Third Party vehicle GQ 5859J. As such, liability is down against us.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 7 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to pohkin@lkkauto.com within 7 days from the date of this letter_if not provided
at AXA’s reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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« If you or your passenger(s) aré filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA’s prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at pohkin@lkkauto.com

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Poh Kin, Chong

Case Handler

DID: 6841 2132

FAX: 6741 4108

Email: pohkin@lkkauto.com

cc. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



LETTER OF AUTHORITY

Name . PRINT-PACK. WACHINEEY (S) PTE LTD

Address . & LORONG  BAkeRR BATU
#Ho|-04 unbhrae 44+43

Contact No

o KX INSURANTE PTE LTD

Dear Sirs,

accenTinvoLving & 58997 anp. SENIERP oy is[u3 ol

AT/ ALONG_UPPER  SEEANGOON READ TonALPS SEpANGRIN  CEATIRAL
AETER SCmekviILLE Eeht

I/We, PR\NT* W\CK. ‘M‘A‘CH’NF/K\{ (g ) mE L"{D, am/are the registered owner of
motor car no. G ng E’O'J

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining to the above-mentioned
accidentto M/S MG SOLUTION PTELTD and forward yoursettlement cheque to M/S MG SOLUTION
PTELTD whom | had authorized to collect the said compensation monies.

Signature of Claimant Witness By /



AUTHORIZATION TO ACT

1, PRINT-PACE WAACHINERY (S)PTELTD (vcne thiza parcy

claimant”)

of g LELBN& E'MQ‘K MTU\ -#:DT'Oq 3(%43}45) (address),
owner of GO 53547 (vehicle no.) hereby authorize

MbO SeiwTions pre L2

(“The workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use {("claim") for
Vehicle No. C‘!Q gg/gqj that was damaged pursuant to the
accident which occurred on th}}‘wiﬁ{date) along HFFC’K QEWGM
oy TewhRpS SEEANG oW CEN—(ML AFTER SuMMW!L(Jﬂ;a’:@fn)

involving Vehicle No/s BLN [a‘ e F

my

("The accidentv).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

-+

further ac) =

I Cknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
ligbility basis insocfar as the driver/owner/insurers of the
other vehicle/s is concerned

03

B’r’ & ‘n ' «2 fpe \-‘ s
) ~ *
Signed by “the tht party claimant” Signed by “tHe workshop”



AXA THIRD PARTY DIRECT SETTLEMENT

[Vehideno:  ISLN 1923P  (nsdveh) |
L 'GQ 5859 —ipwen) | wiezel: Toyota Hiace - 2982¢¢
L Date 1 15/03/2019 18:40

|‘ nalSzt'tt_memSum - l S’ 5 350 00
| _Payee Name : MG SOJ_UIION PTE LTD

BRI (N G S B

| 15 Third Party Workshop GIA Re gistered? !\/ NO Hindly indicate below)
|
IA] For Non GIA Registered Workshop: fgreed Liabiity _ 100 o ]
8) For GIA Registered Workshop: BOLA Applicable: Yes/ No A Scenario No:
BOLA abiliter e (%) Assessed Liability (*):____ %)
* assessed Liobility to be filled only for chain co! liisions and for cases where BOLA does not apply

Remarks:

NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3 AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW.

Only applicable to rental claim - All document are to be submitted with this cettlement confirmation. In the event, rental
agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss ofuse claim
per the NIMA rates.

we/l confirmed that this is a full and final settlement that we and or our client have/had/nas against you {AXA and their
palicyholder/authorised driver ftortfeasor) for any and all losses (past/present/future} arising from this accident.

4
We confirmed that wehvave the authority of our client to act for and on their behalf in this accident.[ |

signature of workshop rep Esentatne / Waorkshop stamp Signature of Witness /Wdf\kshgp mp (if applicable)

Nan'eofRepresentarwe \'\'I"QN ‘f"'r (wt Name of Witness: W
Date: Date: gf@é u%

U ) WP
1/5
Signature of AXA\MEpresema!wn

Name of AXA's surveyor /Representative:

e Me’b ‘ W

AXA Insurance Pte Ltd (Company Reg. No.: 165603512M)
§ Shenton Way #24-01 AXA Tower Singapore 068811
AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 ~ axa.CoOM.SE



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933

Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

Bill To: INVOICE No : T1 209181
AXA INSURANCE PTE LTD
8 SHENTON WAY PB No : 198198
#27-01 AXA TOWER
SINGAPORE 068811 Date : 18-June-2020
ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : GQ 5859J
QTyY DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation S 4,500.00
(Lump Sum)
BEFORE GST 4,500.00
7% GST 315.00
TOTAL | § 4,815.00

Cheque should be mad
ATON 3

e payable to MG Solution Pte Ltd

-

} Y

Co's stamp & Authorised Signature




. 3/16/2019 Receipt

> Back to OneMotoring

1 A 1
L.dna J..EHIR»HX\LEIL’I: iy

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 16 Mar 2019/ 12:29:58
Receipt Date/Time : 16 Mar 2019/ 12:29:58

Tax Invoice/Receipt
Receipt No. : ITNET-00000-190316-0002948

Previous Receipt No. :

S/N Item Description/ Amount
Business Transaction Reference Before
No. GST (8%)

Result of Insurance Enquiry - SLN1923P
As at 15 Mar 2019/18:38:00

Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SLN1923P

Enquiry Fee 7.00
20190316122843954689
Sub-Total 7.00
Total Before Rounding 7.00

Rounding Difference

Total Amount Payable

Paid By

GST
Amount
(S$)

0.49

0.49
0.49

Direct Debit: eNETS Debit

20190316122849678 5
{Internet Banking)

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S§)

7.49
7.49
0.04
745

7.45
0.00
7.45
Q.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

Print Receipt OK Save as PDF

nups:/vr.a.gov.sg/ias/vrracuon/compleerayment rEUNG THUN_IU=r 1 SUtuut g
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6/18/2020 Claim Portal

« TP MANDATE IA < S9M01H82 >

Type
© Question

Message

Hi Pohkin, pls refer to msg dated 12 April. COR - proceed Loss of Use - (7 days x $60) - TP veh is a van,
benchmark rate is $60 per day. LTA search: $7.45 - proceed

l::

https:llvp.smartclaims.axa.com.sglclaim-portaIfhlml.'index-vendor-service-requests.html#lservice«requests/view-message.’?serviceRequestNumbe.., 1M



6/18/2020 Claim Portal

#y

« STATUS - < S9M01H82 >

Type
© Question

Message
Hi Vic, LOU - $80 x 7 days - proceed. Tks

httos:f/vp.smarlclaims.axa.com.sgfciaim-portaI/html/index—vendor-service-requests.htmi#i’service-requestslview'messagel’?serviceRequestNumbe... 11



Aut

g Pre Ld Campany Registration No 189607 138R

1 UBIAVE 1, #02-25 PAYA EBIINDL STRIAL PARK. SINGAPORE 408933 TEL 1 (065) 62563561 FAN (65) 62564315

Immediate Advice
To : AXA Insurance Pte Ltd Date: 20/8/2019

Survey Details:

Date of loss 15-Mar-19
Date of appointment 19-Mar-19
Date of survey 19-Mar-19
Location of survey MG SOLUTION PTE LTD

Vehicle Details:

Claim Type: THIRD PARTY CLAIM

Vehicle number GQ 5859J

Make and Model Toyota Hiace- 2982 cc

Date of registration 24-Feb-17

Parf Rebate

Market Value S 60,000.00

Parf Rebate S 36,662.00

Nett Loss S 23,338.00
Repair details:

[initial Estimate | 9,666.35 |

Proposed/Revised repair cost:

Parts S 3,768.38 |list price-25%
Check items S -

Labour S 1,940.00

Total S 5,708.38

Lump Sum(if applicable) S 4,500.00 | after-20%

mmber of days for repair l 6 days _]
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A N S B Pte Lia Company Registration No. 199607198R

S URIAVE 1, 402:25 PAYA UBLINDUSTRIAL PARK, SINGAPORE J08933 TEE {651 62563561 FANX : (06%) 62564315

Remarks:

Liability: Insured collided into the rear of third party vehicle,
Liability is down against our insured. We did clarify with Ol

(Mr Rishi) the nature of the accident, he is agree to settle,
aware that NCD (if any) is affected.

LOU 9 days = 2days PRI + 1 day weekend + 6 days recommendation

Mandate:
Liability(TP) 100%
Proposed repair cost S 4,815.00 |($4,500.00+7%gst)
Loss of use S 900.00 |($100.00 x 9 days)
Loss of rental S -
Loss of income S =
LTA search fees S 7.45
Others S -
Proposed Total S 5,722.45




