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19 MAR 2019
ESTIMATE
[ Estimate No. bl 49589 Page Ne. : 1 of 4 ]
Date Estimated : 02/01/2019
| Prepared By : Han Kwan Yong )
[~ ESTIMATE REPAIR FOR - - ACCOUNT - 40000 )
WOO WEN SIANG Cash Sales - Service
B6 PUNGGOL CENTRAL Singapocre
#11-14
| SINGAPORE 828720 )
REGN. NO. CHASEIE NO. REGN. DATE MODEL MILEAGE
SEMC710P TBE1478 26/06/2018 218i AT 0
DESCRIPTION VALUE
To replace front bumper includ ing to knock oul dented area Eg'b 1R.Bﬂ
caused by the accident
To respray front bumper g3¢ .,oﬁ
To replace right headlight. }\'f.ﬂrg' A }Véﬂ
To check electrical wiring systems at the front section I 5V 00
for proper function including adjustments of headlights.
Sundries. | he /7 8000
Total Lsbour 3,051.00
DESCRIPTION QTY PRIC VALUE
BODYNUT 7 xnl 10 090 9.00
# FRT BUMPER PANEL PRIMED (PMA rafivv 1 BBO.15 880.15
GRILLE SIDE OPEN RH (PDC) g - 1 95.65 (8935 __ 9565
CCLIPNUT™ #p- 2 12 1.30 15,60
RH HEADLIGHT LED TECHNOLOGY ‘. +« ar 1 2,34B8.00 2,348.00
30 7 Jrd Pamy 7 Uninsured losses | Dinect Satfiemant poral barte 3,348.40
1 el
Labour 1 3,051.00
Parts 3,348.40
. Labour 2 0.00
——— Excess 0.00
. IL . W 1L Total GST @ 7% 447,96
ot . 2 day) Grand Total 6,847.36
\ ¥ i g

** THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONL

?'.

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRIOR NOTICE **
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FINAL REPORT
Estimata e bl 49589 Page Mo -
Diats Extimatad 02/01/2019
Prepared By Han Ewan Yong
REPAIR FOR - - ACCOUNT - 121

WOO WEN SIANG
86 PUNGGOL CENTHAL
#11-14

SINGAPORE 828720

AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way

#08-1%6 Chartis Building

Singapors 079120

REGM NO CHASSIS NO REGMN. DATE MODEL MILEAGE
SMCT10OP TB51478 26/06/2018 2181 AT Q
DESCRIPTION ORIGINAL PRICE  DISC. % NETT
Ta replace RH open side grille include making good the front B50.00 B50.00
burnper and knocking out dents caused by the accident
To respray front bumpet 934.00 934,00
To check electrical wiring systems at the front section 150.00 150.00
for propet function
Sundries 4000 4000
DESCRIPTION UNIT PRICE aTy DISC. % NETT
GRILLE SIDE OPEN RH {PDC) 108.75 1.00 109.75
# SUPPLEMENTARY ITEMS
Total Labowur : 1,8974.00
JotalPants: 10875
Total Labour & Parts 208375
Deduction forEmcess : 0.00
Total Repair Costs less Excess: 208375
GST @7%: 14586
Grand Total : 2.229.61
nence nofity
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Poh Kin (LKKAuto)

———— e ————————————————————————————

From: Pah Kin [LKKAuUto)

Sent: Thursday, 16 May 2019 9:10 AM

To: pasp

Ce: Admin A

Subject: RTA involving vehicles nos. SMC710P and SLM 4295D on 31.12.2018
Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/AIG19004943/R1fa3

Your Ref: SMC 710P

Dear Caroline,
We refer to above matter and your letter of demand.

We hereby confirmed settlement as below:

1. Cost of Repair (w/gst) SS 2,229.61
2. Loss of Rental (3 days x $70.00+7%gst) SS 22470
3. GlIA search fee SS 2.00

S§S 2,456.31

Signed DV received in your LOD, we will proceed closing this matter for payment processing.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intantion of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the lssues of liability/damages, either party Is not bound, thereafter, by the negotiation
termsfsettlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@ kkauto.com | fax: 6741-4108
Blk 51, Payva Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408033)
¥ ISR

===S22R =S Suwe the Earth Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the inlended recipianl. Use or distribution by an
unintended recipient is prohibited, and may be a violation of taw. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thareof, and inform the
sendar that you have delsted the e-mall, all attachments and any copies thereol. Thank you.



Poh Kin (LKKAuto)

 ————————————————————— e ——————

From: Poh Kin (LKKAUto)

Sent: Thursday, 4 April 2019 9:22 AM

To: '‘PBSP"

Cc: Admin A; assignments

Subject: RE: REQUEST FOR DIRECT SETTLEMENT - SMC710P & SLM4295D ON 31/12/2018
++ | KK REF: CC3/AIG19004943/fa3

Importance: High

WITHOUT PREJUDICE

SAVE AS TO COSTS

Our Ref: CC3/A1G19004943/fa3

Your Ref: SMC 710P

Dear Sir/Madam,

We refer to above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our surveyor.

In the meantime, kindly arrange TP survey ASAP.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resorting to legal proceedings. No admission of liability,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affectfinfluence on the issues of liability/damages, either party is not bound, thereafter, by the negotiation
terms/settiement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkin@lkkauto com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Pack, Ubi Avenue 1, #02-25 | 5(408933)



NOTE: TO BE COMPLETED BY SURVEYOR TEAM

—

AIG THIRD PARTY EXPRESS SETTLEMENT
FOR ACCIDENTS ON OR AFTER 1ST JUNE 2008

[PAYMENT BREAKDOWN)
[Vehicle No SMeI\e P ]
odel:
Date of Accident: | 311330} &
Global Sum Setilement b ] Yes ] No
Repair Estimats 2Nt §%1 3% >
Final Repair Cost S| 2 g g
Loss of Use ES ‘ days at § pcdu._:]
(if any) 5 wgjoe days
LTA / GIA Search Fee L § PR
Cthers: 1 §
EE
Finn] Settlemeat Sum s 386 L)
It Third Party Workshop GIA Registered? [ | YES| | NO (Kindly lndicets beiow)
A) For Non GIA Registered Workshop:  Agreed Lishility (%)
BOLA Applicsble: Yes/ No

B) For GLA Registered Workshop: BOLA Seenario No:

BOLA Liskitiy: o) Assessed Lishility (*): (%)

* Axsessed Linkility to be filled only for chain collisions and Jor cases where BOLA doer

noi appiy,
Remarks

eat Instruction: Payee's Breakdown

U - \Performance Motors Ltd ' b 0 |
P Fertimonse (ks L1 | 20D
]5:' Woe Wean gWﬂlﬂiq :_5 e 1

Signed by appointad surveyor Date

Please attach 21l the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act;
Survey Report; Medical Report! Bill (if any)



Invoice

GENERAL
INSURANCE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #16-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am lo Spm
GST Registration No: M400017735

rage L ¢

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Ref No: GR-18-043003
Drate of Request: 18/03/2019 Your Rel No Online Purchase
Performance Motors Limited
303 Alexandra Road
Sime Darty Performance Centre
Singapore 159541
Dear SirfMadam,
Enguiry Date 1032018
Enquiry By Han Kwan Yong
TP Vehicle No. SLM42850
Accident Date 31/12/2018 !
DESCRIPTION AMOUNT (5%) l
TP Insurer Enguiry K]
GST Amount \ec
Total Amount Due (GST Inclusive) | 2
Thank You }
/
This is a computer generated document and requires no signature '
For GIARMC Official use:
Date
(%] GIRQ [ ] Cash [ ] Cheque
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp_geninvip&refid=20... 19/03/2



SINGAPORE
POLICE FORCE
Our Ref : TP/IP/00689/2018
Date : 6 March 2019
Woo Wen Siang
Blk 86 Punggol Central
#11-14
Singapore 828720

Dear Sir / Madam,

TRAFFIC ACCIDENT INVOLVING SMC710P AND SLM4295D ALONG ORCHARD ROAD
ON 31/12/2018 AT ABOUT 1615 HRS

| refer to the above accident.

2. Please be informed that we have completed our investigations which revealed that the
driver of SLM4295D had committed the following offences:
(i) Careless Driving under Rule 29 of the Road Traffic Rules;

Traffic Police

10 Ubi Avenue 3
Singapors 408865
Tal +85 6547 0000
Fax +65 B54T 48B3

(i) Failing to stop after an accident under Section 84(1) of the Road Traffic Act

Chapter 276;

(iiiy  Failing to report an accident within 24 Hours under Section 84(2) of the Road

Traffic Act Chapter 276.
Action has been initiated against the driver for the said offences.

3. If you have any clarification, you may contact the Investigation Officer, SSS Esther
Chong at office number; 6547 6368.

4, Thank you.

Yours faithfully,

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE

This is a computer-generated letter. No signature is required.

A FORCE FOR THE NATION



~ Poh Kin (LKKAuto)

From: Poh Kin [LKKAuto)

Sent: Thursday, 4 April 2019 9:20 AM

To: *Yu Lin'

Cc: Admin A

Subject: RE: SLM4295D REPORTING ONLY GIA REPORT
Importance: High

Our Ref: CB}'AEEHI}MEEHHB
Your Veh: S5LM 4295D

Lin Yu
Policy Holder

Dear Mr Lin,

ROAD TRAFFIC ACCIDENT INVOLVING NOS. SLM 4295D AND SMC 710P ALONG CARPARK OF PLAZA
SINGAPURA ON 31.12.2018

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the video footage, accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | email: pohkin@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080733)

-

¥y ISR, .
S=SRSR == Shve the Larth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in efror, please do nol
read this e-mall or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mall, all attachments and any copies thereof. Thank you.



AUTHORISATION TO ACT

AlG Express Third Part

1 M Weo Alen /Mfy (the third party claimant) of _ 5. /W,Q#/
WM/'#{’/- /L f{ﬁffj‘&) (address), owner of SHMEF/0P (vehicle no.)
hereby authorize P rreroR MANCE Mezo€s [ 70 (“the workshop”) to act for me

with respect 1o my c]g;m for repair costs and/or rental and/or loss of use (“claim”) for my vehicle

!"ﬁ 7/ gﬂ that was damaged pursuant to the accident which occurred on £// /Z/Z8/. f
(date) along y af&' ‘/Oy A UAA /e WM?[locnnau] involving vehicle no/s

IL M 42950 pe accident”.

1 further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned

Dated this ¥ (day) of L (month) 20_14_ (year)

A

Signed by “the workshop”

Signed by “the third party claimant™

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

Motors Ltd
“Well, PElfﬂr"Iﬂﬂce - (“the workshop') hereby confirm that wel
have reached an sgreement with the appomnted surveyor of AIG Asia Pacific Insurance Pie Lid LEK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
88 m‘!.":l! (Repair Cost), 8§ B 10 (Lose of rental/use), S8 X.00 (Disbursement), for vehicle no.
SIMC WO P that was damaged pursuant to the sccident which occurred on MV [ & (date) along
Pz s Hrw;m\ ?‘-\'E\"‘-{ (location) mvolving vehicle nofs ﬁL_l"'!LﬁL“ DTh:u is

pursuant to the inspection conducted on _ {8\ |4 (date) at “the workshop™

We/l confirm that we/l are/am authorized by the owner \'UUQMQT‘ %\"'L\Wt]‘

(“the third party claimant”™) of vehicle no. SIAC MOP rake the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his'her behalf in & manner that we/] deem fit Wefl

enclose heremn the letter of authority given by “the third party clumant™.

We/] further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, Joss
gnd/or expense that they will or have already incorred in the event that “the shird party claiment” aftor the
sbove smid agreement lodges 3 further claim agamst the former for any loss and expenses suffered

pertaining to costs of repairs and/er rental and/or loss of use pursuant to the damage to SIAG 1P

{vehicle no.) as & result of the accident

We/l confirm that the agreement reached above is in full and final sentlement of any claim of “the thard
party claimant” pursuznt 1o the sccident and that further this sertlement 15 reached on & withour prejudice

and without admission of lability basie.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive

Jansdiction over any dispute ansing out of the same.

L
Dated this I (day) of M“ ’ (month) 20 1% (vear)

) Rt

Signed by appointed surveyor Signed by "the workshop™ (with r:vln]:rj
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s Performance Motors Limited
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Tax SATATTTR TR Mar orred;
SERVICE TAX INVOICE
Repair Order No. : Bl 1353607 Page No. : 1 of 2
Invoice Number : 2096710 / WSB
Date IN 13/04/2019 Involce Date oB/05/2019
Cust. Svc. Advisor: Han Kwan Yong Payment Terms 30 Days From Invoice
Invoice By Sharon Heng
e —— e —
—_—
- CUSTOMER INFORMATION - - INVOICE TO - 121
Mr WOO WEN SIANG AIG Asia Pacific Insurance Pte. Ltd.
86 PUNGGOL CENTRAL 78 Shenton Way
#11-14 #08-16 Chartis Building
Singapoze 079120
SINGAPORE B2B8720
— —— —
RECGN., NO. CHASESIS NO. REGN. DATE MODEL MILEAGE
| sMc710P TB51478 26/06/2018 2181 AT 17690
—
- = ==1LABOUR ]1—=—=== NETT
To make good the front bumper and raplace right open grille 850.00
including to remove and install body parts in order
o carry out painting job.
To respray frant bumper. 934.00
To check alectrical wiring systems al the fronl section 150.00
for proper function including adjustments of headlights.
Sundries. 40,00
INS CLAIMS : ACCIDENT REPAIR. DIRECT SETTLEMENT. 0.00
DATE OF ACCIDENT : 31.12.2018. 3RD PARTY CAR : SLM4285D.
YOUR REF NO : NIL.
VEHICLE WAS SURVEYED BY MR RASUL FROM LKK AUTO
CONSULTANTS PTE LTD ON 1542018 AT 150 PM.
AUTHORISED REPAIR BY MR CHONG POH KIN FROM LEK ON
4.4.2019 VIA E-MAIL.
PROPOSE CAR RENTAL = §224.70. THE AMOUNT IS SUBJECTED 0.00
TO INSURANCE COMPANY CONFIRMATION,
GlA SEARCH FEE = 52.00. 0.00
total Labour 1: 974,00
Ratail
- === PARTS - == = gty Price NETT
GRILLE SIDE OPEN RH (PDC) 1 108.75 108.75
fotal par 10975
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A mester of the Bimm Darty Group
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Performance Motors Limited
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o
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SERVICE TAX INVOICE
Repalr Order No. Bl 1353607 Page Nao. : 2 of 2
Invoics Number 2096710 / WSB
Date IN 13;“‘;2“19 Invoice Date ﬂﬂf'ﬂﬁfﬂ'alﬂ
Cust. Svc. Advisor: Han Ewan Yong Payment Terms 30 Days From Invoice
Invoica By Sharon Heng
' ’
= —— =
Labour Charges @ 1,934.00 Total Labour & Parts Charges 58 2,083.75
Parts Charges : 109.75 Less Ingurance Excess : 8§ 0.00
Lubricant/Misc 40.00 Involce Total Amount Exclude GST : §% 2,083.75
GST & 7% 11 145.86
Invalce Total Amount Include GST : S§$ 2,229.61
Cn"mpulﬂr gﬂ‘nﬂmtﬂd invoice. Nl.'.l Eigrlﬂllll'e is {ﬂ'qlﬂrﬂd Amount Pay.hle Include GST s B‘

All amounts are in Singapore Dollars
Work was carried oul subject to the Company's Terms and Conditions of Service.

No complaints will be entertained unless reported within seven (7) days of the date of this invoice.
For credit purchases, interast @ 1% per month will be debited on overdue amounts.




Tirifty

I_.Ml WOO WEN SIANG

B PUMGGON, CENTRAL #17-14
BZETI0 SIMGARORE

L

INVOICE DATE : 1B-AFR 2017

TAX INVOICE

Invoice No. 55 - 513459
Poge iall

1T ]

SIME DARBY SERVICES PTE LTD

Thritty imternationsl Licenses

306 Alexandra Aoed, #1301

Vantage Aatamotees Centre. Singagone 152942

p (B5) 64473388 1 (B5) 63457347

Cé Reg No 197501065W GST Reg Ao M2-0021986-4

A = -

RA. No. 55005555 / Mur Eznam Omaor

3

I

TITLE I MR EILOMETER OUT/IN T 25450 [ 25494
AUTHORIZED DRIVER rOWOD WEN SIANG CILOMETER DRIVEN i 204
NRIC/PASSPORT NO s 57387293 PETROL LEVEL OUT/IN 3 FULL / FULL
MAKE & MODEL * FORD FOCUS ADR TITANIUM 1.0 DATE & TIME OQUT Y 15-APR 2019 1Z:15
CAR REGISTRATION NO:. : SLVI564A [ UNIT » : 0003079 DATE & TIME |N Y 18-APR 2019 09:40
CAR GROUP GIVEN Hll < CHECK IN LOCATION * SHORT TERM-HG (SINSS]-THRIFTY
CAR GROUP CHARGED  F NO. OF DAY(S] CHARGED : 3DAY(5]
DESCRIPTION UNIT PRICE UNIT  AMOUNT BEFORE GS5T AMOUNT
{SGD) GST (SGD) & 7% {5GD)
INSURANCE CLAIMVIS RATES 2017
3 DAYIS) G §70.00 / DAY 20,00 14.70 2470
SUB-TOTAL 210,00 14.70 124.70
REMARKS: BMW OWNER SMOT10P TOTAL (5GD) : 210.00 14.70 214,70
PML C5A HAN
S100IAY 13000
= [TEMS NOT SURIECT TOGST
MO XXANNNNNNNANS2006 -224.70
BALANCE WE [T

NOTE:

I/ WE HEREBY AGREE TO THE TERMS AND CONDITIONS AND BE HELD LIABLE FOR ALL AMOUNT DUE UNDER THIS
AGREEMENT: ALL TRAFFIC FINES INCLUDING ADMIN FEES INCURRED DURING PERIOD OF HIRL. ANY COSTS INCURRED
BY SIME DARBY SERVICES PTE LTD FOR MY FAILURE TO REPORT ANY ACCIDENT WITHIN 24 HOURS. FINAL CHARGES 15
SUBJECT TO FULL INSPECTION OF THE VEHICLE BY A COMPANY REPRESENTATIVE

HIRER'S AND/OR ADDITIOMAL DRIVER'S SIGNATURE

Prinfed on  18-Apr-2019 945
Enterad by Mur Exham Omar

A @ Motors Combany



®
SIME DARBY SERVICES PTE LTD RENTAL AGREEMENT NUMBER : 55005555

Thinfty Intarmafional Licansee RENTAL LOCATION SHORT TERM-HQ (SINSS)-THRIFTY
30% Alexndra Road, #03-01 CHECKOUT
Vantage Aomotivi Cantre, Singapors 159943 ]
§ (65) 84473388 1 (65| E348 7247 UNTT # | REGN NO CROMIOER § RyTp IS
Co Reg Mo 18TSCOBEW GST Reg Mo, M2-D021058-4 MAKE & MODEL FORD FORD FOCUS 4DR TITANIUM 10
CAR GROUP GIVEMN G CHARGE F
TO BE PAID BY KILOMETER QUT 15.450
PETROL LEVEL OUT FULL
DATE & TIME OUT 1SO42018 1218
DUE DATE & TIME IN . VADAr2019 1214
CHECKIN LOCATION . SHORT TERM-HO [SINSS}-THRIFTY
RENTAL RATES
PAYMENT MG - 0000000000005 208 AS INSURANCE CLAIMS RATES 2017
HIRER'S DETAILS DALY (& 58 7000
TITLE MR EXTRA DAY [ 55 7000
HAME WOO WEN SIANG EXTRA HOUR @ 55 14 00
ADDRESS B8 PUNGGOL CENTRAL
#1114 TOTAL: 5% 224.70
EZET
SINGAPORE
FOR RATES TO APPLY
NRICIPASSPORT NO 57382203 ISSUE 15042002 MINIMUM 34 HOURS
CAR MUST BE RETURNED TO RENTING LOCATION
ISSUED BY SINGAPORE ON THE DUE DATE
LICENSE ET3azan3i EXPIRY 121122898
ISSUED BY SINGAPORE
MNATIONALITY MALAYSIAN pOoOB oINoNeT3
FREQUENT FLYER NO
LOCAL CONTACT F1018820 INSURANCE
HOTEL BY INITIALS, THE HIRER
COMPANY'S DETAILS INCLUSIVE LDW
NAME NON-WAVERABLE DAMAGE EXCESS 53 1.500.00 (SIN USE)
ADDRESS
DECLINES PAI @ 5% 5 00 PER DAY
DECLINES WSC @ S5 500 PER DAY
IMPORTANT NOTICE
_~-FHirer is liatie for @il iraffic fines including admin fees [esusa by SingEpore! THIS CAR IS FOR SINGAPORE LISE ONLY THERE IS NO INSURANCE
Malayiia authontias for a grece penod of 12 monfhe from e dats of car retum COVERAGE FOR LUSE OUTSIDE SINGAPORE
.+ A sscurity deposit depending on the respective car groun rentied will Be withhed OTHER CHARGES
an thi Hirer's credit card FUEL SERVICES & 58270/ LITRE

" Accaien] has to be reporied within the nest day o Sime Dby Senices
Fié Lid. In e event of fadure fo report, hurer shall be ket for any coss
incurred by Sima Darty Services Pre Ligd or clams mads by He othes party

m.wwm@mmmﬁuw An agditonal 3 day's
renial would be imposed I smoking and durian small/pet's fur s detecisd
RO CAr FElm

+ Hiras must indorm Sime Darty Sarvices Ple Lid m advance for vemicle drop-off
I Thrifty Malaysia renfing locaton. A one-way rental fee and Malsysia
surcharges are applicabls as stabed m our One Way Rental policy

= Harer is responsibie for any missing femsicar accessones ar loss of keys and
will be charged accondingly : 1

eacss do not cover () Car ancessores i) Loss of key ) Visndahem CASH & CHEQUE DEPOSIT
Iv) Alechal intomcarts? drugs =
% Vghicles are prohibied io be diiven into Thaland
« Sinclly no key-0rop senvices aliowed. secunly depost will be forfenea
+ Mo refund will be grven for sarly return and lite pickup of vefecie

The verucie is rented sutyect 10 &l tarms and condilons on 1his page and on the REMARKS
reverse slde whether pninted or handwritien. Heer represents thal they have read BAW OWNER: SMCT10P
unserstand and agree with the conditions of the rental agresment The hire: PML C5A. HAN
authonses all amounts dua Under the rental agresment to ke charged 1o the himr's $100/DAY 1500CC
=i card shown an thes form
Hi REBERVATION
. ¥ RES D= TACCO#
57 Mk \L = Nur Ezharm Ormar REF SRC. PHOME
[ 1%
A
Hirsr - Additional Driver Pricikedd o4 15-Apr-2018 1214
ADDITIONAL DRIVERS: Emered by Mur Ezram Omar

A @ Motoss Company



wirecard

HERTZ - ALEXANDRA

305 ALEXANDRA ROAD
#05-05 VANTAGE AUTOMOTIVE CENTRE

SINAPORE 150442

DATE/TIME :18/04/19 09:42:59
MID:000888100063996
TID:39263134 INV:012417

BATCH:003B74 TRACE :020410
ORDER :012417-003874020410
APR/AUTH CODE:TO1580

SALE
MASTER EXEE XEXEXE XEEN 5206

ENT:Chi REF : 000011020410
CARD NAME.DBS MasterCard T51:EB00
TVR: 0000008000 A1D: AD00000004101 0
APP CRYPT: 4BDCA34 SDAGEFBFA

BASE : S% 224.70
TOTAL : S§ 224.70

| AGREE TO PAY THE ABOVE TOTAL AMOUNT
ACCORDING TO THE CARD ISSUER AGREEMENT.
**+¥s CUSTOMER COPY ****



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
m RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapore 048580
IWE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm
GST Registration No: M400017735

Page | ¢

RECORDS MANAGEMENT CENTRE
Third Party Insurer Enquiry
Our Ref No: GR-18-043003
Date of Request 18/03/2019 Your Ref No Online Purchase
Performance Molors Limited
303 Alexandra Road
Sime Darby Performance Centre
Singapore 158541
Dear SirMadam,
Enquiry Date 18/03/2019
Enquiry By Han Kwan Yong
TP Vehicle Na. SLM42950
Accident Date 22018
Enqguiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. Mo,
SLM4295D AIG Asia Pacific insurance Pte. Ltd. 30/0372018-28/M03/2018 65-6418-3000
Thank You

The images provided to you ane taken from the original repons forwarded to the centre by the members of the General Insurance Association of Singapore and
take no responsibility for their accuracy or contants and shall be under no liability whatsocever for any loss or damage arising out of or in connection with the reg

of their images.

This is 8 computer generated document and requires no signature.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp _geninvip&refid=20... 19/03/2/



Tanjong FIEIF
Singepore Post Limited
1@ Eunos Rosd 8§
Singapere Post Centrs

LT,

G5T Meg. Mo. : M2-8105651-9

Customer Service Motline: 1605

Date/Time 2/8/1019 11:3
scription

Me. De pt Amount (55
I Zale of Postage Label .54
(Demestic)
1 X I .54
83T Amount 8.17
Transaction No. B44119092 0014
Total asy 8.17
Tetal Amounmt 1,54
Caxh .54

Enjoy up to M cashback on wligible online and
Fetall spand with the Spres Credit Card.

Na min Spend required. TECS apply .,

Sign up now at singpost. com/sprewcarag

Thank you for Hving us the oppertunity to serve
;nu. Flease visit www. singpost. com for detailed
#rms and Conditlang
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Eupress
CLATM SUBFOLDER TRACKING ) o B
Case | MNotifed |Est Submitted | Ag) Aswgned | Adj Apt ) | Ag) Submitteq T Auth'eo | Status
- |19 Mar 2019 oop M |sea,08n7s iumrs mmm
£t Reg ean A e | :ﬂnmmmh view mpt | Caccel Case |

Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]

tnsured: | LIN YU, ID: 559654134

Main .
Claimant: WOO WEN SIANG. [D: 573822931

'Wehicle Reg 31/12/2018 14:00 - -59

No. SMc7108 Date of Los2. | 16" Months and 5 Days From LTA Reg Date (Man ¥r)]
Palicy/Cover

__|notewaiy _|{Comprenenive)

'Pn!u.-r No.
{Cnimant): ConB4513

I Excess: | o
I Performance Motors Limited [Alexandra) 303 Alexandra Road, Sime Daroy Performance Centre, 159541 Alexandra - Tel
[REpRIFEr £3190172/63190174 o

| fanding ll.III Asls Pacific Insurance Pte. Ltd. (Express) - Tel: 65-841%-3000 ... [Handled by Les, Ming-Yao] MingTao. Lea@aig.com

| Insurer:

| Claimant’s .
[ Imsuirer: | Ubaerty Insurance Pte Ltd (HQ) - Tel (55) 6221 8611

[Adjuster:  LKK Autn Consultants Pte Ltd (HQ) - Tel: 6256 1561 ._ [Handied by MOHD RASUL) ... [Final Rpt due 28/03/2019] _

m -_Tﬁ_m_.-.km__'_iﬂ Wiew A I Compose Case Maill I .
ls AIG_SG (D1/04/2019); Re: Fw: Re: NO OI GIA REPORT | '
|s AIG_SG(20/03/2019): Re: NO OI GIA REPORT

le AIG_SG (20/03/2019): NO OI GIA REPORT

| ALL ASSOCIATED TASKS™ View All | Search Tasks | Creste ew Task | cnnum'l
Due Date Priority Type  Task Group Subtject  Handler Assigned By Completed On Created On Done?
|

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 27/5/2019



Merimen e-Claims

Claim Documents

*SMC710P (94072330555G)
[SLM4295D]
™

WOOD WEN S5IANG
Dec 31 2018 2:00PM
[LIN YU]
Performance Motors Limited

Page | of 2

Upload Decoments | Upload Photos | Compose mew Letter | Uplosd vides | Uploa audis | View [View in Rrawser | v
:G&fifmm N N — [1perpage  |v]| M
[No |Finalized On | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
3 | (Draft) | Third Party Express Settiement - Payment Breakdown (3] Edit
ir_tnimmm l 3 per ™~ & |
[hes erm |LKX Auto Consultants Pte Ltd (HQ) Thumbnail| Print
1 16/05/15 08:50  Odometer Reading © | maws | B2
7 |16/05/1906:50  Chassis Number B 0| i | A
2 |luﬁi.iﬂ5ﬂ |Generalview - 0 Ledws | &
4 | 16/05/19 08:50 !mm 0D | Lwdws | A
|s |1e/05/19 08:50 jh-mwm 0 aiws | 4
iii lwumauu:m_ u'-;umm O | tosaws | B |
i: |16/05/18 08:50 | Genaral View B O | Load PG 3
4 —[nmmwu 50 E".’_""l“'" - 0 wedrs | B
!u |16/05/19 08:50 | General View 0 iawrs || A
|10 | 16/05/19 08:50 | Ganars! View 0 | tcadws | A
{11 I8/05/10 0850 | General View o 0 | o | A
12 1805/1908:550  General View O  owrs | &
13 18051908550 Genersl View B | @ | weews | B
14 |16/05/19 08:50  Ganansl View — O | toadwc | M
1S | 18/05/19 08:50 General View g__ _"I.___n_i_ﬂ.nlﬁ__“@_'
16 16/05/19 08:50 | Ganaral View - 0  icaaws | A
17 18/05/1508:50  Genersl View © | toaws | 4
18 | 16/05/19 08:50 | General View O | Lodec | A
19 | 15/05/19 08:50 | Genersl View 0 | aews | B4
20 16/05/19 08:50 | Genaral View - © | s | M
21 | 16/08/19 0850 General View 0 “"ﬂl;ﬂ'
22 |16/05/1908:50  General View - - © | Lacrwc | BB
|33 _|16/05/1908:50  GenersiView — 0 | waows | B
24 16/05/1% 0B:50 | Ganeral View D | wcws | A
25 |16/05/19 08:50 | General View D | adec | A
|26_[16/05/1908:50 | Genera View _ O | toors | 44
‘Documentation tperpage  |~v] B4
fHu V0| Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) B Thumbnall| Print|
i’ [19/03/19 14:45 TP ESTIMATE + docs 3 Load pO# |
iz 11!;!13:1! 14:45 TP GIA REPORT B Load POF 1]
3 21/03/15 10:05 | Non reporting letter § Loag POF
4 |p4/04/1908:40 | OI GIA REPORT . -

5 | 04/D4/1% 0Bi40 OF e-mail to LKK Load POF |
6 17/04/19 1145 TP ESTIMATE - MARKED _ O | Loearor

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc...

27/5/2019



Merimen e-Claims Page 2 of 2

Il.lltlrlfwm 1 per page _EI A
Mo FnalesdOn LMK Auto Consultants Pteltd (WQ) — o Thumbnail, Print
7 160519 08:52  |LETTER TO O1 - @ | tosdror |
B 27/05/1909:41  WORKSHOP INVOICE o (1] POF

% 77/05/1909:41  AUTHORISATION TO ACT FORM Load POF |
10 27/05/19 08:41  Release Voucher Load POF | |
11 _127/05/19.09:41 | RENTAL RECEIPY 1o PO

12 27/05/1909:41  GIA SEARCM - Load POF | |
13 [27/05/1909:41 | Registered Mail Fee - B ) | Load POF

Documents Checklist

[DOCUMENTS CHECKLIST T Aeset | Seve | wum ||
There sre no document checklists confgured.

Qur Checklist Remarks - LKK Auto Consultants Pte Lid {HQ)

Show Remarks To: D Handling Insurer
fenps Barmarks i Sitvels ool pou khow (| D9 Ol paelaes,

hitps:/singapore.menmen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 27/52019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SLM4295D (Insd veh) Model: MW 2181 1.5 ACTIVE
SMCT10P (TP veh) OURER D/AB LED DSC AB

|Date of Accident: | 31/12/2018 A)

Global Sum Settiement | | [ ] Yes | [X] No

Repair Estimate H 8,862 45

Final Repair Cost $ 222881

Loss of Use - days at $0.00 per day
Rental (if any) 5 22470 3 days

LTA [ GIA Search Fee § 2.00

Others 5 0.00

5

Final Settiement Sum s 2,458.31

is Third Party Workshop GiA Registered? [X] YES [ ] NO (Kindlyindicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

8) For GIA Registered Workshop: E—w':.lr;t ipphmbﬁe “as/ No BOLA Scenario No:

BOLA Liability. 100 (%) Agsessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Performance Motors Limited s 223181
2) |Woo Wen Siang 5 22470

3) s

JOANNE LEE KHANG MIN zgu"f;'-"
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
|Final Repair Blll; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Repaort/ Bill (if any)

https://singapore.menmen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_doclt... 27/52019



Adjuster Report

Page |1 of 4

LKK Auto Consultants Pte Ltd (co regne 1esso71sam)
51 Ubi Ave 1 #01-25, Pm Ubi Industrial Park

Singapore 408833

Tel 6256-3561 Fax: 6844-BB05 Email sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG18004843/R1FA302

Date: 27/05/2019
REFERENCE
Handling Insurer  AIG Asia Pacific Insurance Ple. Lid Policy No:
N rant Vehic smcrioe Insured Vehicle No :  SLM4295D
Date of Loss. 31/1272018 Nature of Claim; TP Claim No: 840723305556
Tl 1 I
Reg No; SMCT10P
Make & Modal Eg’:’:?‘a‘- 1.5ACTIVE TOURER DVAB LED DSC Engine No: 32025258838A15A
Reg. Dale 26/06/2018 (Man. Year: 2018) Chassis No WHBA2A320007TB51478
Caolour: Grey Odometer. 17690 km
Engine Capacity. 1499 cc
Marke! Value/New Car Price: N/A
Sum Insured (S3) Market Value/New Car Price
Tl F I AT THE T| F Y
Ganaral Condition: Stearing (Serviceable), Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/60 R16
Front Left Side Continental 6 mm Rear Left Side: Continental 8 mm
Front Right Side Confinental 6 mm Rear Right Side: Continental 6 mm
The abowe valles represen! the remaining e treads depth
|COST OF CLAIMS — ~ Repairer's Adjuster's Difference  Diff %
Pars 344250 148.75 320275 9585
Miscallaneous llems 0.00 0.00 0.00
Labour 2.871.00 1,634.00 1,037.00 34.80
Pamtwark Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {5§) 6,413.50 2,083.75 4,320.75 67.51
+ GST 7.00/7.00% (5%5) 448 95 145.86 30308 B7.51
MNett Amount (5§) 6,862.45 2,229.61 4,632.84 67.51
4 Car Rental (3.0 x S$70.00/day + 7.00% GST) {S$) 224.70
+ Doc/Search Fee (S§) 2.00
Nett Liability (55) 2,456.11
INSPECTION
Date of Assignment: 15/04/2019
Date Inspected: 15/04/2018 Inspecied Al Performance Motors Limited {Alexandra)
303 Alexandra Road, Sime Darby
Parformance Centre
Singapore 159941
Estimated Pericd of Repair: 3.0 days

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



Adjuster Report Page 2 0f 4

Adjuster: MOHD RASUL Manager: Chong Poh Kin

NOTE Thia repor! represents our findmgs af ihe fime ang place of mapection sfated herewn. Such mspection hes bean cartied oul o e besr of owr
knowiedipe and abiily but any otfser labilly under any other circumutances 8 hevby sxpreasly ssciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/5/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *SUNDRIES Necessary B0.DOFS *40.00FS
2 10 *BODY NUT Not Necessary B.O0OFS *-F&
3 1 *FRT BUMPER PANEL PRIMED (PMA) Repair BBD.15FS *-FS
4 1 *GRILLE SIDE OPEN RH (PDC) Deformed 108.76FS *108.75F5
5 12 *C CLIP NUT Not Necessary 15.60FS *-FS
B 1 *RH HEADLIGHT LED TECHNOLOGY Mol Necessary 2,348 00FS *-FS8
F=Franchisa part S=Spchett
Total Parts (S§)  3,442.50 149.75

Report was unsubmitied during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 27/5/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous tems soleciod.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour items
1 TO REPLACE FRONT BUMPER INCLUDING TO KNOCK OUT New 1.275.00 850.00
DENTED AREA CAUSED BY THE ACCIDENT
2 TO RESPRAY FRONT BUMPER New 1.038.00 8934.00
3 TO REPLACE RIGHT HEADLIGHT New 481.00 0.00
4 TO CHECK ELECTRICAL WIRING SYSTEMS AT THE FRONT New 17T.00 150.00
SECTION FOR PROPER FUNCTION INCLUDING
ADJUSTMENTS OF HEADLIGHTS
Gross Labour Cost (55) 2,971.00 1,934.00
Report was unsubmitted during this print-out |
< END OF ESTIMATES >
https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 27/5/2019



