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Shiau Chan !LK[{Autn)

From: Shiau Chan (LKKAuto)

Sent: Friday, 14 June 2019 2:04 PM

To: Boo seng yak; SUR; Carrine Leong; jiayee.yap@premiumauto.com.sg; Chang Chee
Sing

Subject: RE: FINAL EVISION - SKE7027X - OD AIG - SURVEYED 18 MAR 19

Dear Mr Boo,

WITHOUT PREJUDICE

Confirm repair limit $13,000.00 before excess 5400.00 & GST and 5 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6256-3561 | email: siewseilkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #62-25 | 5(408933)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Monday, 10 June 2019 3:39 PM

To: Guo Qiang (LKKAuto) <GuoQiang@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@lkkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; jiayee.yap@premiumauto.com.sg;
Chang Chee Sing <claims@premiumauto.com.sg>

Subject: FINAL EVISION - SKE7027X - OD AIG - SURVEYED 1B MAR 15

Hi Guo Qiang and all,

Revised estimate and re-survey documents is attached.

Please confirm limit repair cost of 513,000.00 @ 6 days.

Your early closure is well appreciated.

Best regards - jb



Shiau Chan !I.KKAutu!

From: Shiau Chan (LKKAuUTD)

Sent: Monday, 25 March 2019 4:09 PM

To: ‘PAL Claim’; ‘'NORA*

Cc: SUR; Adrian Ling (LKKAuto); Guo Qiang (LKKAuto)
Subject: RE: SKE7027X- REPAIR LIMIT

Dear Mr Chang and Nora,

Please proceed to repair the insured vehicle SKE 7027X at repair cost not more than $13,000.00 on Lump Sum basis,
|excess 5400/-).

If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 8434
to arrange our surveyor for inspection,

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Qur client reserve their right not to pay if there is no valid approval obtained before repair.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewscidlkkauto com | fax: 6256-4315
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 3(408933)

From: PAL Claim <claims@premiumauto.com.sg>

Sent: Friday, 22 March 2019 5:38 PM

To: Shiau Chan [LKKAuto) <siewsc@lkkauto.com>

Cc: SUR <sur@Ikkauto.com>; Adrian Ling (LKKAuto) <adrianling@Ikkauto.com>; Guo Qlang (LKKAuto)
<GuoQiang@lkkauto.com>; 'NORA ' <nora. khai@premiumauto.com.sg>; 'PAL Claim'
<claims@premiumauto.com.sg>

Subject: RE: SKE7027X- REPAIR LIMIT

Dedar Shiau Chan,
As spoken, kindly be inform that | have checked with our client’s and they did not keep the car purchase agregment.

Thank you,

Best regards,
Chang Chee Sing
Claims Specialist

Premium Automobiles Pte Ltd jies se sz

55 Ubi Road 1 Road Singapore 408699

p. +65 6388 2323 d. +656768 9911 f. +65 6841 1183

&, clalms@premiumauto.com.sg w. www.audl.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. <65 6836 2223
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Shiau Chan (LKKAuto

From: Koh, Victor-CK <Victor-CK.Koh@aig.com>
Sent: Monday, 25 March 2019 8:51 AM
To: Shiau Chan (LKKAuto)
Cc Bryan Ang (LKKAuto); Fong, Andy-5Y
Subject: RE: OD VEHICLE SKE 7027X (YOUR REF:E@DE#BBEE,SG}
Sy . %éa@%’" '
]
Hi Shiau Chan,
fS?«uG /L.’m X 7) \ S —f’
aE€aq.L . C
The agent woulld have a copy/ record of the sale. - '} 7] ( oo _
Audi AB Avant 1OA TFSI MU #1800 12,100 P 7B-Fet- 2014 1,964 2 91,000 i Sutonwsgon  Aveiab

Gratec B by ST

Resscrstie Offer Wil Be Conmader! Cormarmes Who Wart A Lithe Lusuy In Ther Family Wigon, The AuS A5 dvant Wil ot Deapeoirt. Must A Fat  geeremy

Before [t Gone

Urweerie Matosing

Pt e FIIY TagE J00S Rl BE TS Ruc mh s Bd sush el Bead, ded s, Lberd Send

Judging from the MV you have uploaded, Insured vehicle about 1 year 11 mths older (Mar 2012). Shouldn’t it be
581800.00-(512,130/12 x 23 mths) = $58,500.007
Even if you take the annual depreciation of $12,130 = 51,010.83 /mth t_n_vt::-_rk Insured vehicle.

F'r<* P~y =t ration Date: 27 Mar 2012
Tronsfr € | 0
A-tual ARF Paid: $46,022.00
E e e
PARF Eliribility: Yes
PARF Elieibil'ty Expiry Date: 26 Mar 2022
PARF Rehat= Amount: $29,914.00
n v k) 4] .
C sle: 26 Mar 2022
& B - Car (1601cc & above)
C gars); 10
( $82,003.00
( unt: $24,755.00
T mount: $54,669.00
he ' zor*ained herein is correct as at 19 Mar 2019

Vehicle left 3 years. MV = (512130 x 3 years) + 523,011.00 (paper rebate after 10 years) = 559,400.00.

Kindly advise how did your side come up with 570,000.00 as MV? Please get back to us by today as we have already
activated LOU to Insured and due to your side delay on advising on the MV and repair limit.

Hi Andy,

FYI. Initial advise, advise wrong model MV. After mandate and instruction given, come back with a 2" advise of MV
570,000.00 no documents to support the amount.

Thanks & Regards



Victor Koh

AIG

Claims Technical Controller

Claims | AlIG Asia Pacific Insurance Pte. Ltd

78 Shenton Way #08-16 Singapore 078120
Tel +65 6419 1785 | Fax +65 68357416

Victor-ck.koh@aig.com | www.aig.com

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]
Sent: Friday, March 22, 2019 5:52 PM

To: NORA ; Koh, Victor-CK

Cc: Bryan Ang (LKKAuto); Fong, Andy-5Y

Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)

Dear Victor,

According to the repairer, they are unable to provide us the purchase invoice of above vehicle as the owner did not
keep the car purchase agreement.

Kindly advice on the autharisation.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto)

Sent: Friday, 22 March 2019 4:20 PM

To: 'NORA ' <nora. khal@premiumauto.com.sg>; 'Koh, Victor-CK' <Victor-CK.Koh@aig.com>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; ‘Fong, Andy-SY' <Andy-SY.Fong@aig.com>
Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)

Dear Nora,

Kindly provide us the purchase invoice of above vehicle as requested by insurance office.

Best Regards,

Shiau Chan (Ms) | Case Handler

LEK Auto Consultunts Pie Lid

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51. Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: NORA <nora.khai@premiumauto.com.sg>

Sent: Thursday, 21 March 2019 6:13 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.coms; "Koh, Victor-CK' <Victor-CK. Koh@aig.com>
Cc: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>; 'Fong, Andy-SY' <Andy-5Y.Fong{@aig.com>
Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)

Dear All



Kindly refer to our attachments. Is there a calculation error?
Thank you

Best Regards,

MNorah Khai
Claims Manager

Premium Automaobiles Pte Ltd ey s immessriw

55 Uln Road 1 Road Singapore 408693

p. +65 6388 2323 d.+65 6768 3827 f. +65 6841 1183

e. claims@premiym m w. www.audl.com.s

Audl Showroom, Audi Centre 281 Alexandra Road Singapore 155938
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From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Thursday, 21 March 2019 5:39 PM

To: Koh, Victor-CK

Cc: Bryan Ang (LKKAuto); Fong, Andy-SY; NORA

Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)

Dear Victor,

We have checked with repairer, they are unable to undertake the repair cost 510,000.00 and they counter purpose
repair cost $12,000.00 on Lump Sum basis. They also informed us that the owner keep chase them on status of her
vehicle

Kindly advise.

Best Regards
Shiau Chan (Ms) | Case Handler
LEKK Auto Consultants Pte Ltd

Phone: f256-9501 | email: siewseikkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Koh, Victor-CK <Victor-CK Koh@aig.com>
Sent: Thursday, 21 March 2019 12:22 PM
To: Shiau Chan [LKKAuto) <siewsc@lkkauto.com>
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7] Audi A6 Avant 2.0A TFSI MU $81,800 512,150 /yr 28-Feb-2014 1,984 cc 92,000 km
Graded B by ST

Reasonable Offer Will Be Consider! Consumer Who Want A Little Luxury In Their Family Wagan, The Aud) AG Avant Will
Must Act Fast Before Its Gone.

Unkherse Matoring

[T] Audi A6 2.0A TFST MU $83,955 $12,260 /yr 14-May-2014 1,984 cc 87,000 km

Guarantes No Time Waste. 1 Ownership With Low Milsage Dane. Very Well Maintained And Serviced By The Authorized
Almaost New In Condition, High Loan Available. Viewing And Test Drive Are Mo...

: Tans: 2014 AudiAS 2014 gl a6 Audi A6, audl a6 Audl'AB, a6, Lised ALl
iy

[T Audi A6 2.0A TFSI MU $91,800  $12370/yr  (09-Dec-2014 1,984 cc -

2.18% Interest! Worry About Getting A Pre-Owned Car? We Provide 1 Year Warranty For Your Peace Of Mind! 1 Onwer!
Dane By Previous Owner! Flexible Loan Avallable, High Approval Ratal HL...

AL Autocar Pte Ltd

[T] Audi A6 2.0A TFSI MU $89,800  $12,450 /yr 18-Oct-2014 1,984 cc 78,112 km
Gradad B by STk

1 Ownerl Fully Agent Maintained Unit With Documented Service Historyl STA Certified Accident Free Quality Pre Owned
Mind, Trade In And In House Financing Avallable] View Today!

., Posted: 19-Mar

I.'!- -l--_l"|'| .-'":'i AL .|"" .-'- !"' 1Ml .-'.| '.1' .:' :l;: (3 [ ¥} | ah 1 :l-_ :H': o boeslt —'~.'|1
Audi to debut new TFSI ¢' models

The latest phase of Audi's sustainable mobility offensive brings new petrol-glectric variants to the AB, A7 Sportback, AB &
Compare © Read this article
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Used Audi AS Car & Used Cars & Vehicles Singapore - sgCarMart

[T Audi A6 2.0A TFST MU $96,888 $13,130 fyr 259-Dec-2014 1,984 cc 55,000 km

Genuine Low Mileage Unit, Owned By A Single Car Enthusiastic With Tracked Records From Agent Since Day 1. Respons
Tuned Up. Irresistible To Its Superb Candition. Perfectly Well Balanced...

7 E‘;" BMIr rans: 2014 Audi AB, 2014 audi a6, Audl AB, ausi a8, Audi, A5, 86, Usad Al

[ Audi A6 2.0A TFSI MU Ultra $98,000  $13,780 /yr  25-Aug-2014 1,984 cc 71,000 km
Edition

With Just 10% Driveway Today, This Ultra Edition Will Simply Amaze By Its Capabilities, Careful Owner With Full Servicii
Reputable Servowerks Auto With Receipts Prool. Full LED Cockpit D...
Car Buyers Automotive Pte Lid

romtad: 0= AN
2019

r.l._.:~ 2054 Aucht AB, 2014 audi a6, Audi AG, audi a6, Audl, AG, a5, Lised Aund

D Audi A6 2.0A TFSI MU Ultra $100,800  $15,960 fyr 21-Jan-2014 1,984 cc 70,800 km

Edition
Consignment Unit. Call Us To Arrange!
Car Search
<9 53";‘:“ BEMIr  yage 2004 Audi A6, 2014 audi 36, Auidi A6, audi a6, Aud), A6, 86, Used Audi
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Lrgamer W baer rew G deslers caripEng Bacrliel mportery, SUthorsed Lo desiery. ahi Lsed G Ondlers on i wte. Find tes cor rice bt v G ieurhes and Fes L primiticns
ViEE oo et wilis hav om cponmgs for Singagon jabe, real ¢itate properties S kike, mese, B peelorrasce pets, car tharsau, foiun e iasen, comrensal wisick iemng & COF

resdlin

18 prics a0 othes InforTALGR dispslayen on sgCeror com Bm gettersd from soustes and hosed on sigonths Tat s Believes) by sgCirMart.com w be slatie, Dl no issutance Can be gives
that this INSOFARSN [ AETUTEIE, oMyt O ELUITERE. Bparsinrt Corn duss Ak sSsuene By responaibdity for errons oF amisiions or worrant fhe scciacy af this inlermaion.

Follow sgCarMart.com

About Us | Caresrs | Contact 15 | Stemap  Terms of Senvice | Privacy Polkcy | Personal Data Protection Statement
B004-2019 sgCartart. All rights reserved,

Lo jiivrn

hitps:/fwww.sgcarmarnt. comiused_carsilisting. phpTRGD=08MOD=AUDI%20AE%20AVANTARPG=204VEH=08AVL=2 n



EE:I'WME ] ) Singapore Used Car Lislings - sgCarMart

scCAarMART.CON
THE ONLY PLACE FOR SMART CAR BUYI
» Audi A6 Used Vehicle List (5 vehicles)

Car Model Price Depreciation RegDate EngCap Mileage Company Availabi
Audi A6 2.0A TFSI MU $61,800 £14,220 fyr 11-Jan-2012 1,9B4cc - ABS Auto Holding Pte  Availal
Ltd

The A Has What Audi Calls A “Dynamic Chassis”. It Is Aimed At Combining A Sports Car Like Ride And The Best Of Comfort, Schedule A Te
Drive Today, Viewing Is Stnctly By Appaintment Only, Consignme...

Cffice No. - 64733423
Ivan Wong - 38430077

Audi A6 2.0A TFS1 MU $72,000 $14,710 Jyr 23-Aug-2012 1,984cc 94,000 km Footprint Creative Hub  Availal
Lady Owner, New & Manths Road Tax, Accdent Free, Full Service Records With Major Parts Replaced Timely, Always Park Under Shefter, Spt

Black On Black Interior, Superh Condition, Trade In Welcome, ...

Offica No. - -
Darren Koh - B6689494

Audi AG 2.0A TF51 MU $68,000 $16,310 /yr 19-1an-2012 1,984cc 135,003 km Carro Availal

Schiedule A Test Drive Today, Viewing Is Stnctly By Appointment Only.

Office No, - 67146652
Francis - 87539539

Audi A6 2.0A TFSI MU $75,888 $16,590 fyr 28-Jun-2012 1,984 cc 113,000 km Monster Motors Pte Ltd  Availal

Superbly Maintained With Many Parts Changed And Recsipt To Prove. One Owner, Auithentic Mileage, Accident-Free, Drive OFf With Full
Confidence, No Repairs Neaded, Please Call For Viewing And Enquiry. T...

Office No. - -

Erzo - 97598881 | Ryan - 92325669

Audi A6 2.0A TFSI MU B0, BOD $20,120 fyr 28-Feb-2012 1,984 cc 58,000 km Prem Roy Motoring Availal

Excellent And Original Condition, Well Maintained Interior And Extenior, Premium Automaobile Agent Servicing Since Day 1, Trade In Welcomi
Loan And Insurance Avallable. Consignment Linit, Call To Make ...

Office No, - 66028046
Kana - 96435365 | Ashvini - 98896985

Mumm“mmmmummmmmm. Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even for COE cars, OPC cars, vans, mmmh-ldmrs.mﬁmwmmwuanahnhwfmmiwm,mmurm
financial services, low mileage cars, car brands, mmﬁmm&mkmmm.mmﬂwmmlmmptﬁm parallel importers, authar
mrdenlers.wusedmrduHEnnmrﬂtn.Fmdwmrpﬂmlm.mwtammwmurmmmw.mahnmmﬂngm,n
rmuwﬂ:armsmuu-.htstmuﬁtwwmﬂm&rpbmhﬂnwem,mdmmmm.mm car
perfarmance parts, car discussion, forum discussion, commercial vehicle leasing & COE results,

(& 2004-2019 sgCarMart. Al rights reserved.

hitps:/iwww.sgearman com/used_carsisearch_result_pricalist  print php?SA=AMOD=Audi%20ABARPG=208VEH=04RGD=20128AVL=280RD=... 111



V2212019 , | Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd (corsqne1sssorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@kkaulo.com;assignments@ikkauto.com
To: AlG Asia Pacific Insurance Ple. Ltd. From: LKK Auto Consultants Pta Lid
AIG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Attn:  Dally Amri, Mimi Zanna Date: 22 Mar 2018
Preliminary Advice
Vehicle No 1 SKET02TX Accident Date : 15/03/2018
Make 1 AUDI AB Palicy No. : 2100293901-06
Assignment Date : 19/03/2019 Excass : 55400.00
Date of Inspection  : 18/03/2018 Est. Duralion of Repair :5.00
Inspection Al : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408699

Point of Impact / General Description of Damages

The vahicle sustained impact / damages front porlion and parts claimad are consistent to the accident.

Repairer's Estimate (Gross) 5% 24 B55.00
Revised Amount 5% 16,603.00
Chack Itams (Estimatad) S5 5,852.00
Total 8% 22.455.00
Lump Sum Repair 5%

Total Loss Consideration

Mew for Old Value 55

Pre-Accident Value 5% 70,000.00
COE ! PARF Rebate 5% 54 669.00
Salvage Value =i}

Margin for Repair £t 15.331.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

{ 1 Thevehicle is uneconomical io be repaired, you are advised fo invite tender for the wreck.

({ X ) Other comments : REPAIRER WILLING TO UNDERTAKE THE REPAIR COST AT $13,000.00 ON LUMP SUM

BASIS.

THE PREVIOUSLY MARKET VALUE: $65,000.00 QUOTED FOR NORMAL AUDI A6 MODEL : THE OWNER's

VEHICLE IS5 AUDI AG AVANT MODEL.

hitps:/'singapore. merimen.com/iclaims/index.ofm Musabox=SVCdacAluseaction=dsp_viewersmarifdocid=405545368preview=1&nalayout=1&CF1 ...

i



Shiau Chan (LKKAuto)

From: NORA <norakhai@premiumauto.com.sg>

Sent: Thursday, 21 March 2019 6:13 PM

To: Shiau Chan (LKKAuto); "Koh, Victor-CK

Cc: Bryan Ang (LKKAuto); ‘Fong, Andy-5Y’

Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)
Attachments: SAftersales19032118080.pdf

Dear All

Kindly refer to our attachments. Is there a calculation error?
Thank you

Best Regards,

Norah Khai
Claims Manager

Premium Automaobiles Pte Ltd ey s tessoirmiw)
55 Ubl Road 1 Road Singapore 408599
p. +65 6388 2323 d. +65 6768 9827 f.+65 6841 1183

e. claims@premiumauto.com.s8 w. www. audl.com.sg
Audi Showroom, Audl Centre 281 Alexandra Road Singapore 159338

11D

The all-new Audl Q2

Huntaggable

p. +65 6836 2223

"
Email Disclaimer

Thes el encluding army sttactrnenl. s conflidental and may also be privileged

If you have receheed IF In ermor, peease notify ui immediatety by regly emall &0 1hen delete this mesiage irom your Byilem

Plaase do not copy it of wse (it forany purpose. or dichose 15 contents or any attachment to any other penon, Thank you

From: Shiau Chan (LKKAuto) [mallto:siewsc@lkkauto.com]

Sent: Thursday, 21 March 2019 5:39 PM

To: Koh, Victor-CK

Cc: Bryan Ang (LKKAuto); Fong, Andy-5Y; NORA

Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)

Dear Victor,

We have checked with repairer, they are unable to undertake the repair cost 510,000.00 and they counter purpose
repair cost $12,000.00 on Lump Sum basis. They also informed us that the owner keep chase them on status of her
vehicle.
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Shiau Chan !L!{Khutn!

To: Koh, Victor-CK

Cc Bryan Ang (LKKAuto); Fong, Andy-SY; NORA

Subject: RE: OD VEHICLE SKE 7027 (YOUR REF: 393DB033095G)
Dear Victor,

We have checked with repairer, they are unable to undertake the repair cost $10,000.00 and they counter purpose
repair cost $12,000.00 on Lump Sum basis, They also informed us that the owner keep chase them on status of her
vehicle.

Kindly advise.

Best Regards,

Shinu Chan (Ms) | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6256-1561 | emnil: siewse@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Kaoh, Victor-CK <Victor-CK.Koh@aig.com>

Sent: Thursday, 21 March 2019 12:22 PM

To: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Cc: Bryan Ang (LKKAuto) <bryanang@Ikkauto.com>; Fong, Andy-SY <Andy-SY.Fong@aig.com>
Subject: RE: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)

Hi Shiau Chan,

Kindly upload PARF and MV in meirmen.

| think | have already stated that all repair limit vehicle and less than 3 years left vehicle need to upload PARF and
MV,

| have to keep requesting for these documents for quite a few cases now.

Hi Bryan,
Kindly ensure all your admin staffs are aware of it to avoid unnecessary delay In authorization.
Thanks & Regards

Victor Koh

AIG

Claims Technical Controller

Claims | AIG Asia Pacific Insurance Pte. Lid

78 Shenton Way #08-16 Singapora 078120
Tel +65 6419 1785 | Fax +65 68357416

Victor-ck koh@aig.com | www.aig.com

From: Shiau Chan (LKKAuto) [mailto:siewsc@lkkauto.com]

Sent: Thursday, March 21, 2019 9:15 AM

To: Dally Amri, Mimi Zarina; Koh, Victor-CK; ANDY

Subject: OD VEHICLE SKE 7027X (YOUR REF: 39308033095G)
1



Lanero1e Adjuster Immediala Advice
- Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd icoregne1essoriser)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408833
Tel: 6256-3561 Fax: GB44-8805 Email: suri@ikkauto,com;assignments@kkauto.com
Ta: AIG Asia Pacific Insurance Pte. Ltd. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubi Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubi Industrial Park
Singapore 079120 Singapore 408833
Attn: Date: 18 Mar 2018
Preliminary Advice
Vehicle No : SKET027X Accident Date : 15/03/2019
Make : AUDI AB Palicy No. : 2100293901-06
Assignment Date  : 19/03/2019 Excess : 580.00
Date of Inspaction  : 18/03/2018 Est. Durallon of Repair 15,00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408539

Point of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) ‘5%
Revised Amount 88
Check ltems (Estimated) 55
Total b1
Lump Sum Repair =11

Total Loss Consideration

New for Old Valua
Pra-Accident Value
COE /| PARF Rebale
Salvage Value
Margin for Repair

aggga

Remarks

24,655.00
16,603.00

5,852.00
22,455.00

65,000.00
54,669.00

10,331.00

() The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authorisation,

( )} Thevehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : REPAIRER ASKING REPAIR COST AT $13,000.00 ON LUMP SUM BASIS. (MARGIN FOR

REPAIR: $10,331.00)

hitps-//singapare. merimen. com/claims/index.cfm Husebox=5VCdochfuseaction=dsp_viewersmariAdocid=404036654preview=1&nolayout= 18CFL.

i



Shiau Chan (LKKAuto)

#

From: NORA <norakhai@premiumauto.com.sg>

Sent: Tuesday, 19 March 2019 5:09 PM

To: Shiau Chan (LKKAuto); 'Claims Dept’

Ce: SUR; Adrian Ling (LKKAuto); Guo Qiang (LKKAuto)
Subject: RE: SKE7027X- REPAIR LIMIT

Importance: High

Dear Shiau Chan ,
Dwner wants the vehicle to be repaired. We proposed for 13k lumpsum.
Thank you

Best Regards,

Norah Khai
Claims Manager

Premium Automobiles Pe Ltd meg se ismeariow)
55 Ukl Road 1 Road Singapore 408599
p. +65 6384 2323 d. «65 6768 9827 f. +65 GB41 1183

e. claimy@premiymayto.com.sg  w. www.aud|.com.sg
Audl Showroom, Audl Centre 281 Alexandra Road Singapoare 159538 p. <65 6E36 1123

-
The all-new Audi Q2

#untaggable

"

2017 .htm!

Email Disclaimer

- il iuging any attachment, i conlidental and may also be prvileged

R ot recilveyd 1| by grrod, plasse nolily ws immediately by reply emall ard then delete this meassage Hrom your system
| L ¥ I Tl iy ir ¥ Fd L% COMAENTE r ptachmaent to ary other person. THam y

From: Shiau Chan (LKKAuto) [mailto:siewsc@Ikkauto.com]
Sent: Tuesday, 19 March 2019 2:00 PM

To: 'Nora Khai'; Claims Dept

Cc: SUR; Adrian Ling (LKKAuto); Guo Qiang (LKKAuto)
Subject: RE: SKE7027X- REPAIR LIMIT

Dear Sir/Madam,

Any updates?



_aneeis | | Adjustar iImmediate Advica
i Note: This document has not bean finallsed.

LKK Auto Consultants Pte Ltd (coregno sssorises;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933
Tel: 256-3561 Fax: 6844-B805 Email: sur@ikkauto.com:assignments@lkkauto.com
To: AIG Asia Pacilic Insurance Pte. Lid. From: LKK Auto Consultants Pte Ltd
AlG Building 51 Ubl Ave 1 #01-25
78 Shenton Way #08-16 Paya Ubl Industrial Park
Singapore 079120 Singapore 408933
Atn: Date: 19 Mar 2018
Preliminary Advice
Vehicle No s SKET027TX Accident Data 1 15/03/2018
Makea : AUD| AS Policy No. : 2100293901-06
Assignmant Date - 19/03/2019 Excess : 5%0.00
Date of Inspection  : 18/03/2018 Esl. Duration of Repair : 5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (UBI)
55 UBI ROAD 1
SINGAPORE 408629

Paint of Impact | General Description of Damages

The vehicle sustained impact / damages front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 5§ 24,655.00
Revised Amount ‘5% 16,603.00
Check ltems {Estimated) ;5% 5.852.00
Tatal 'S8 22.455.00
Lump Sum Repair 41

Total Loss Consideration

New for Old Value :5%
Pre-Accident Value 55 65,000.00
COE / PARF Rebate 55 54,669.00
Salvage Value 413
Margin for Repair 58 10,331.00

Remarks

{ |  The vehicle is repairable &t our adjusted amount. We have also confirmed excess and policy coverage. Kindly

let us have your authaorisation,

{ } Tha vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

( X ) Othercomments : FENDING REPAIR COST FROM REPAIRER.

hips:/isingapore merimen_ comiclaimsfindex cfmTfusebox=5VCdochfussaction=dsp_viewarsmartdocid=404831T94preview=1&nclayout=14CFI...

n



20154318

> Back to OneMotoring

PARFICOE Rebata Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Owner ID Type:
Owner |D:

Singapore NRIC
7384)

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Male:

Vzhicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

C' --;--.'.u ]

Maximum Power Output:
Cnen Market Value:
Criginal Registration Date:
First Pecictration Date:
T. refae T it

A-tual ARF Paid:

SKE7027X

No

19 Mar 2019

AUDI

A6 AVANT 2.0 TFSI MU
White

2012

CDN252225
WAUZZZ4G5CN113214
132.0kW (177 bhp)
$46,022.00

27 Mar 2012

27 Mar 2012

0

$46,022.00

C O ot e
Yes

PARF Elipibility:
PARF Elinibility Expiry Date:
PARF Rehate Amount:

=

2ars):

unt;

_l-'-—f'-.""\f"-!

mount:

26 Mar 2022
$29,914.00

26 Mar 2022

B - Car {1601cc & above)
10

$82,003.00

$24,755.00

$54,669.00

The ' or

Nitp&Ivr

iined herein is correct as at 19 Mar 2019

OK

NreHepaladyFublicHaloreUeraginpul FHUNC | IUN_IIJIP'UJLH-W‘HL |

wm



LUTHISAY Singapore Used Car Listings - sgCarMan

(]

sGCAaAarRMART.Cor
THE ONLY PLACE FOR SMART CAR BUYI
. PAudl A6 Used Vehicle List (S vehicles)

Car Model Prica Depreciation RegDate EngCap Mileage Company Availabi
Audi A7 7 TFSL MU $61,800 $14,140 fyr 11-Jan-2012 1,984cc - ABS Auto Holding Ptz Availal
Ltd
The A8 Hiis “' %t Audi Calls A “Dynamic Chassis™. It Is Aimad At Combining A Sports Car Like Ride And The Best Of Comfort, Schedule A Tie
Driv Aty By Appointment Only. Consigrme...
Offic2 e - 71753473
hva 30077
Audi AL _ FSI MU 568,000 §16,210 fyr 15-Jan-2012 1984cc 135,003 km Carro Availal
Scha [ Tday, Viewing Is Stricly By Appeamirent Only.
Offic | 166
| iy
Aur 1wl $B0,B00 £20,010 fyr 28-Feb-2012 1,984cc  S8,000 km Prem Roy Motoring Availal
Exceller miral Condition, Well Maintained Intesior And Exterior, Premium Automobile Agent Servicing Since Day 1, Trade In Welcome
Lisy nognment 1100 Call Te Make .,
ofr
K& il = 9HES6985
[ Au ! $75,888 SI6510/yr 28-Jun-2012 1,984cc 113,000 km Monster Motors Pte Ltd  Availal
Sipse Mooty Parts Chang -0 And Receipt To Prove: One Owner, Authentic Mileage, Accident-Free, Driva Off With Full
|  Cor Ploase Call ©. Viewlng Ane Engulry, Ti..
off
Enc = 92125669
Au ' £72,000 £14,640 fyr 23-Aug-2012 1,984cc 94,000 km Footprint Creative Hub  Availal
Lad f d T, Accitlont Frea, Full Service Records With Major Parts Replaced Timely, Always Park Under Shelter, S
Bie nidition, T i Weicome,
ot
D
sgCa e car cassifieds for parulol import cars, Toyota, Honda, Nissan, Mitsubishi & BMW. There are plenty of cars for sal
even f- " v, trucks, hybeid cars, sports cars or stationwagons, You can also buy from a car look up car loans,
finar » car branes, Are riies & car insurance. We have new car dealers comprising para Importers, authort
car o % Qur Site. Find e Sar pr elmmmrhmwmmmmmlmwrQMcn
ey latest imodels, Visit our partner sites for job openings for Singapore jobs, real estate properties for sale, mover, car
per ‘orum discussion, commerciil vehicle laasing & COE results,
® 20 Ul rights reserved,

hitpsciive - sgi - Jirch_resull_pricelist_print php?SA=AMOD=Audi%20A6ARPG=208VEH=08RG0=20128AVL=280RD=. 1N



WA TIOGE0RE | Presmum Automnisies P Lig - UB
ENTRY OATE & TIME 16032016 08:21
SUBLHTTED 87 Mantura Berie Csman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1 Pleass recor n:.;;-rrm:'tly e dplmils ol he scoideil b asaed U i Claims procass
2 This Form musi ba completed by the Policyholder andior the Authorisad Diriver

1 Informanon provided must be as truthiul and sccurils as possibla. Any wilful msrepresardafion or wilholdng of matanal faois maEy aliow NEuENCE COMPEeS 0

repuilisle policy lability

4 The msus and accaplance of s Form by insumnoe compamses = ol an adrmisssan of policy ety on ha par of ine INSUrsnce: Comguan|es
% Any false reporting may be referred to the Police for investigation

8. This renor will be boreanied by the insurers of (ke GIA Regords Maragemant Canbfe established by the Geneml inaurance Azsoclahion of Sangapare (GlAJ for
archiwing and hat copsas of fus repo wil. for @ fee. be made avakatile upon applcaton by misrestad parlios
7. By tha lodgemsnt of thes repon ko the msurers, you hersby consent o the srchiving of this report ol the contre and o cogies of tha repon being made avaiisble

aformeand

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exacl Location Of Accidenl
Country/State of Loss

16/03/2019 08:21
15/03/2019 06:50
CTE (NEAR EXIT 14)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Nama Of Registered Owner
NRIC No

Emall Address

Maobile Phona No

Alternative Phone No
Vehicle Particulars
Manufacturar

Model

Exact Purpose for which vehicle was being usad al
time of accidant

Ara you claiming under your own insurance policy
for repair 1o your vehicle?

If Mo, Please state aclion Lo be taken
Vehicle Category

Insurance Company

Mame of Insurance Company
Type Of Coverage

Fleal Policy

Palicy Number

Cover Nota Mumber

Driver

Mame of Driver

NRIC No

Cata Of Birth

Cecupation

Date Of Driving Pass

Drving Exparience

Gender

Maobie Number

Fax Number

Contact Number

EMail Address

SKETO27X

LOH WEI-FANG
57727384

NOEMAIL

(LOCAL) +65-86177402
OTHERS-96177402

AUDI
AB C7 AVANT 2.0 TFSI

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

2100293901-06

NG EUGENE

S7T5052800

08/03/11875

INDOOR

21/09/1995

23 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-86177402

OTHERS-87543727
NOEMAIL
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Address

Posicode
Was driver an employee of the Insured's Company
I No, Relationship of the Drivar with the Insured

Veehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

Ganeral Information of the Accident

Type Of Accident

Waathar Conditions

Road Surfaca

Other Information

Was any foreign vehicle involved in this accident?
Foreign Vehicle Registration Number

Number of vehicles (including own vehicle)
invalved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other malerial or property damaged?

| have besn approached by unknown personis)
soliciting/offering accident claims assistance

Number of Passengers (Including Driver)
Fassengar 1

Details of Police Action

Was the acciden! reported to the police?
I Yes, Please stale which Police Station
Police Station Mame

Police Station Address

Police Station Contac

Was notice aof intended Prosecution given?
If Yas.against whom?

Circumstances of Accident

BLK 841 YISHUN STREET 81
#0T7-266

Ta0aa
NO
SPOUSE

CHAIN COLLISION
CLEAR
DRY

YES
JOPT122 (PRIVATE CAR)

3

NO

NO

YES

NO

2
NAME:
GENDER!

NG GENG WEE
MALE

YES

TRAFFIC POLICE DIVISION HQ

ROAD 10 UBI AVENUE 3, POSTCODE: 408865 . COUNTRY:
SINGAPORE

TEL NO: 65470000 - FAX NO:
NO

REFER TO POLICE REPORT MO:T/20190315/7004

Attachment(s)

Are sccident pholos available for attachmant?
Was there any video captured by Car Camera?
¥YWas there any audio recorded?

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicla Make/Madel/Colour
Detalls Of Properties
Vehicle Category

Mame of Driver
NRIC/Passport Numbear

Japri22
TOYQTA VIOS | SILVER

PRIVATE CAR
MUHAMAD NOR AZWAN BIN NOR AZM|
B40B1301576T

Poge 2 of 25



Contact Numbear +6011267949749

NO B5 JALAN SARINDIT 20 TAMAN SCIENTEX
PASIR GUDANG JOHOR

Paostcode 81700

Addrass

Insurance Company Nama
MNature Of Damage
Na. Of Passenger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Numbser SGC4AT12D
Vehicle Make/Madel/Colour TOYOTA | SILVER
Details Of Proparties

Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Numbaer
Contact Numbar

Addrass

Postcode

Insurance Company Nama
Mature Of Damage

MNa. Of Passengar (including Driver)

Page 3 of 25
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IMPORTANT NOTICE
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Police Report

SINGAPORE
POLICE FORCE

Poloe Smton Of Chgn.

Traf'c Poice

10 U Avsnue 5 SINGAPORE 4108365
Tel Mo, 65470000

REFORT OF & TRAFFIC ACCIDENT
Date/Time Aopon Mace
150XN2018 1024

Vidu Repon Ne.

ﬂ‘ﬂ'l!"'.\”m

Tatd
Tppor Mo AN GTE0N

- TStation Disry No .

Instruton | Schsol Name

Sex. ' Date of Birn. | Tyae af nfarman
1V ale 3&. QRMI9TS Stiver

Race Lavgusgs: :
Lhirars =ngien
Occugathin | Bilwng Ugenze
Enginess

Weathar Fosd Surlsca: Hand Lime:

Clear _ Dy K

Traffic Flowe. T-allic Conirel | Traflic Valume.

Diusal Carriape Way Contoled oy Others e.g. Workmen | Heavwy

“Type of Colision: ANIGa8 Conv

Bﬁtunmmm-ﬂndhﬂnr :lum: Wl
A J
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Police Report

POLICE FORCE A ERRTEDA b
Fali

Police Stalicn ©F Crigin-
Traff: Polios

f i .
10 ol Avenue 3 SINGAPORE 408685 Rapoe Mo TR0 T Ao
Tal Na, 5473000

CO% TINUATION OF REFORT

D No
[N QP 1122 (e Conteca No | 601126789745 1
£ e Dﬂvﬁ‘ﬂd I;nur% NIl

B - iy

Expry Dwe

oy
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Police Report

SINGAPORE M|“M!!mllm

Puice Salion OF Grigin dold
Flagnn Mo 1 E0TI00IR704

10 Lt Avenue 3 SINGAPORE 208565

Tel No. €54T0030
CONTINUATION OF REPORT

Srial Delsae
e aleng CTE towards AYE (on the rght-micet lane) when | coligod with Malsyswe v JOF 7127
(driven by Mr MRamaa Nor Arwas Bin Ne- Asran) near Ext 14 ner fallng o #19p |2 Srme. The

2 had oma In & stog due 1o irafc cordifiens, and | ams within the speed lime. The impac
cawsad e Malsysan zar to ir fum oolide with the car ahead of 1 {SGC 411203

Pags 8ol 28



Police Report

PORE
SINGAPORE _ RN ARCRRICEGL A A

Poice Statiors OF Origin: mhagdy
Taffic Police Rapce Mo TN DI 77004

10 i dvvernae 3 SINGAPORE 408585

Tel No. 6547
ol Nex #547000 CONTINUATION CF REPORT

Shatich Plan
Informant is nol ahis o provde sketcn plan

Ehgimm Dg. Officer Focerding The Repon S-lrwn mul*nh:ﬁmr — -
I 3 “nig m
T mmmh“ Mo BEjrature e

231@»: ﬁi:ﬁmﬁr Ii:ld:é'l‘mg —

!nl‘.h-'puﬁl'mu Classsf cation Cf Cose:
T2/ TPHOQ !
YEO GEAK ENG CECILIA
Contact Na. 65276404

Ziprarsealion Stamp
L
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyholder : LOH WELFANG (LUQ WEIFANG) Vehicle Na. . SKET02TX
Period of Insurance : 27 Mar 2018 To 28 Mar 2019 Palicy No. ¢ 2100293201-06
Engline No. : CON2E2225 Endorsemeni No.
Chassis No, : WALZZZAGECN110214 lssued Date : 26 Feb 2018
ABOUT THE COVER
MakeMode! ALID| AS CT AVANT 20 TFSI MU
Engine Capacity/Tonnage 198400 CC Sum Insured  Market Value First Year of Registration 2012
Driver Resiricion MNA Off Peak Car Ne Insuring with COESPARF  Yes

Persan or Classes ol Persons Entilled lo Diive*

& Thia Policyraho
1| Sy ST EETEDR &S W Sy o P Foiicgholoery e o s i i
Thm Poiicy vill midsemesy (Fe oo ySdidar o gsp dUEorges Sre oily F Pmiuhe meais e gred ilied B oo

e el 12 ey on adddnnsl g of B3 000 s Weadarienced Driver Excens” (T0RC] O ¥ oo ew o Yo Agdhitesed Drissi onarmes o inamed) e el an D e S0wng esiarance

Age Condition 30 years old ang sbove

Limiatien a5 o use"
Linm oy e wocial Somweic whd plessus purpolet §nd Fa e F‘r}c.ruuﬂu Eusiingni | igg P pECy @0a N nol (Oew a0 PR o el Qs Wik @ieeg feal [@cng Eeca-mneng alianilivy Ul
amsdleatrg e caeriops o poods e T LEnpliE i oenrecie® willt gy e s Dol o s T e porpese = ooninechom @i Moisr T rgise

Lens of Use 1 D00 - MOO0ce Oplional

* Lomitatiors el mopaidlive By Bechion § of e Wolee Vebicles (Thirgtats Fass sg Comesnsanan Ao (Cea 100 and Seclion B5 of fa Mead Tremsod Ag 19ET (Maliveil e nel o be
| Iroludes s hess S

Bettion 1
Fre - 38 Dwan Demage - 3800 Thatt - 30 Flesd C oy - 30

Secton 3
| Progerty Dasrage - $0

Winnscrsan | 100

Named Driver and EXCess rwrme apssstin

L0 W AN (LU0 WEIF AMNG) - $B00 (v Damape:

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS REL

Vi Comomes Leruis Corier A EF L Bomd 1 Sjguerew J0SSSs FROT Y

Fun wfee & mrued Fepgrng el GG aumsmen S mpmarery e oo Gur J4-nour scome smergeery e B sS1 018 G000 ATy yTe M PR S0 REERI W BN T Ny
i ARG 55 Muie APp Serpily belch siet Oowespasd "AI0 RO o T o o Dooge Py

IMPDRTANT NOTES

Hira Purchasa Company/Employnr's Loan MayBank

|V beembg carify Su jle poboy fmsie vus Curificees of neence meIRES @ saued 0 scoormano el the prospors S e Moee Yehscles Third Parry Mises are Camparmshon] Lo [Cag Y230 Paet Y of
thie Hoail Tiarsanrt A28, 1587 i dlwynl and Motor Vetsckes i Thrs Paets Biske) Bules 1884 (Kan.

DDA 128200 u
Fa
FREMILM LEASINE - AR

201 ALEXANDRA ROAD ALIDI CUSTOMER SERVICE CENTRE

EINGAPORE 185638 AlG Asia Pacific Insurance Ple. Lid.
Linderaritien by ANG Anle Facilic Insurance Pie | id ALTHOAIRED AEPRESENTATIVE —

& e ) T g




M:H'Dljﬂ AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEF THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benafit is included in your motor insurance. Please refer to your Policy Schedule for details Policy terms
and conditions apply. Please call our cusiomer service hotline number (65) 6419-3000 lor assistance.

The Certificate of Insurance {Cl) should be produced without demand when collacting the Rental Car and the Rental Car Company

reservas the righl to varily the identity of the holder. The Cl is the property of AIG and Its use is subject 1o the terms and conditions
contained in the Loss of Use Endorsement under the policy Issued to tha palicyholdar.

Steps to activate Loss of Use Car Replacement Benefit and Important Information

1 To aclivate your loss of use car replacement, please contact the Rental Car Company {listed below) after filingfreparting your
dent clsi

2. Your rental car will ba mada avallable within 5 working hours af sctivation with the Rental Car Compary.

3 At the time of collection of tha Rantal Car, the original imsurance policy and scheduls jssued by AlG, a copy of the Acodent
Repor from Audi Customer Service Centre mius! be producsd

4 The number of days is basad on the period your vehicle s in the repair workehop unless the number of daye of loss of use
antitiement js statad in the Policy,

5 Rental cars are strictly for use in Singapore only

] Bmdumlmdmmmmmwmﬂ surveyor will be chargeable by the Rental Car Company on per day

T Upgrede of Renial Car s avalable upon request subject fo sooihonal charges by the Remtal Car Company

Rentil Car Company: Popular Rent A Car Pte. Ltd,

Activation Hotline: G742BE88

501 Guillemard Road Singapore 399840

Operation Hours: Manday to Friday: 9am to 6pm Saturday (Hall Day): Sam to 4pin

“Tha Marknl Cor Cooany § Terrm L Conotors scply e sfursiitle aecunils teseed eseess latuiity b e Saresl Coe Cslnion Clmrmgs S eic

| A
IMPORTANT NOTICE

If you sell your motor vehicie, this Notice s IMPORTANT ana MUST be complieg with. Policyholders are hereby warned thal under thi
Motar Vehicles [Third Party Risks and Compensation) Act (Cap.98), it shall be unlawtul for any persan to use or cause ar penmil any
other person to use a molar vehicle wilhoul & vald policy of insurance uUnder the Acl

Tha Pobcyholder i further wamed that on the sale of & molor vehicle ney must surrender the Cervfosta of Insurance and the Policy 10
the ineurance company, Il ihe Certificste of Insurance has been lost or destroyed, a Stalory Declaration fo thot effect must be mads
Fallure 1o comply with this chligation is an affence Under the Motor Vehicles (Third Party Risks and Compansation) At (Cap 8B),

This Policy will cease 1o be valid ance the motor vatucle has been sold to another parson uniess the transfer of interest has bean duly
notifled to end pgreed to by the nsurance company concerned | the insurance company agrees 1o cover the new owner, they will lesue
& naw Cetlificate ol Insurance in the new owner's neme. The premium chargeabils may vary sccording to the new owner's prafile.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183
Email: Nora.khai@premiumauto.com.sg / claims@premiuvmauto,.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢  UbiRoad 1

Contact No :  B3662323

Fax No : 68411183

Reference :  PA/OD/0342/2019/CW
Date ¢ 16-Mar-19

Vehicle IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Bullding

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms_ Loh Wei-Fang

Address 554 Miltania Close
#02-76
Singapore 768121
Telephone HP +65 96177402
Type of Claim Own Damage claims
Policy No. 2100293901-06
Vehicle No SKE 7027 X
Model Code Audi AS Avant 2.0 TFSI
Model / Year 27/3/2012
Engine No CDN 25225
Chassis No WAUZZZAGSYNLIL3214
Mileage 164591 KM
Date In 15-Mar-19
Liability -
Excess Cost -
Estimated By Johnny Boo 7 Allan Wu
Accident Date 15-Mar-19
Place of Accident CTE ( NEAR EXIT 14)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 11B3

Telefax

Estimated Surveyor’'s
Sin MNature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, outside temperature  S/N 5 480.00
sensor, headlight washer assy and front parking aid.

To dismantle and renew fornt bumper, bonnet and / =
both headlights. Re-align both frant fenders. Re- | W A

: organise front crash management components “ § 310000 // /SOO
Reinstall all parts removed

3 To repsray front bumper , bonnet and Lhs front 55 $  2,500.00 | ha©
fender

4  To carry out diagnostic check S/IM S 192.00

TOTAL LABOUR CHARGES : 5 627200




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax

Material List for Accident Vehicle Regn No. SKE 7027 X

S/N

10
11
12
13
14
15
16
17
18
19
20

Damaged P i
Parts Description S/Nett Remark
FRONTBUMPER .~ L+ $ 2,443.00
FRONT BUMPER FIXING PARTS ’K NNV $ 249.00
RADIATOR GRILLE (A S 1,227.00
FRONT BUMPER SENSOR SUPPORT-LH [ st $ 61.00
FORNT BUMPER SENSOR SUPPORT-RH / 5 61.00
RADIATOR GRILLE COVER il $ 33.00
FRONT BUMPER GRILLE-LH $ 139.00
FRONT BUMPER END CAP-LH )/ & MS - 36.00
FOAM FILLER PIECE - 4 /' s 90.00
FRONT BUMPER SIDE REINFORCEMENT v Gr 3 754.00
FRONT BUMPER SUPPORT ?/Nﬂ‘/ 28 23.00
FRONT BUMPER COVER & C"'J( s 112.00
SIGN"CAUTION® i & S 13.00
FRONT SENSOR a’ 2 8 419.00
FRONT SENSOR SEALRING U 4 % 5.00
HEADLIGHT-LH/RH < H ¢ F"Q 28 6,100.00
HEADLIGHT MOUNTING- LHJ'RH ".. Q/CFA 2 5 214.00
BONNET  \ ¢ ﬁCf?W 5 4,965.00
BONNET ATTACHMENT PARTS 3K, s NN s 130.00
BONNET CATCH HOOK ‘j( S 127.00
SUB TOTAL SPARE PARTS $ 17,201.00

All charges are not inclusive of GST.

Legend . Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett,




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
i r Accident Vehicle R No. SKE 7027 X
Damaged Parts & Prices
S/N  Parts Description S/Nett Remark
21 BONNET LOCK BAR 75/ 3 50.00
22 BONNET LID LOCK WITH MICRO & U 2 8 391.00
N

23 AIR CONDITIONER STICKER ?‘\ s 18.00
24 FRONT AIR DUCT-LH/RH ¥ 2 s 58.00 -
25 FRONTNO.PLATE .~ [ am 5 25.00
26 SUNDRIES U/ ,/bb 5 600.00

TOTAL SPARE PARTS - S 18,383.00

TOTAL LABOUR CHARGES S 6,272.00

GRAND TOTAL 5 24,655.00

All charges are not inclusive of GST
Legend : Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax
{ o 1 f'l J 5

Name : I | {
A S £l et e 14 2.8

Surveyed Date : e Aol I

Authorised Date g . S -

hi-rad i L pANEN

Excess Cost : ' ( -

Liability : : g — SrlEkonk 2

AT DX LAY d

Remarks : = -

Please Note ! This estimate s based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer lo Ms Norah Khai al
Tel.:6768 9828 for appoiniment.
I'!hl

Yours faithfully,

4 i h i

Premium Automobiles Pte Ltd e S Can

. 1 G Y 1 @ “Yomout Fraudcs” bams
cuppprmtary i) musd be resurvayed and
s subiect to liral approval rom inssnos Lompany
Aouromtacged by Faparer
Johnny Boo Allan Wu

Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Supplementary Estimate

GST Aeg No. 19-9902271-w

AIG Asia Pacific Insurance Pte Ltd Estimate No. PA/OD/D342/2019/0W

78 Shenton Way Date 26-Mar-19

#07-16 AIG Building Service Advisor CHANG

Singapore 079120 Pages 1ot

Attn: Mr. Adrian Ling - Motor Claims Dept Regn No SKE 7027 X

Tel: 6841 0055 / Fax: 6256 4315 Model No ALUDT A6 C7 AVANT 2.0 TFSI

Quantity Description  UnitPrice  Amount
Parts

s
1 FRONTBUMPERGRILE-RH  [IF Y AN s 139.00
FRONT WHEEL SPOILER - LH/RH  EPF7 77" - = 2 s 483.00
2 5

HEADLIGHT WASHER CYLINER - LH/RH LH - Fri- (IR 431.00

(T S

GRAND TOTAL $ 1,053.00

For Premium Artnmuhults Pre Ltd

I"_:-‘;?": i':l"_l“llllﬂl'_l';,l,_-j Il'..'l 10 om
Tl r Wl f -

AUthorised Signature




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKE 7027 X
S/N__Parts Description Wm
1 | ronTeumper .~ LE 5 2,443.00
2 FRONT BUMPER FIXING PARTS s 249,00
(3| RADIATORGRILLE - (fI/] 3 1,227.00
4 | FRONT BUMPER SENSOR SUPPORT-LH 5 P s 61.00
5§ | FORNT BUMPER SENSOR SUPPORT-RH  ~~ 5 61.00
(6 | RADIATORGRILLECOVER (4] s 33.00
"7 FRONTBUMPER GRILLE-LH ~ £1:6 s 139.00
'8 FRONTBUMPERENDCAR(H ) M/ s 36.00
9 | FOAMFILLER PIECE _~ /44 5 90.00
';=1.-I:.'I FRONT BUMPER SIDE REINFORCEMENT ) aﬂ 4 s 754.00
11 FRONT BUMPER SUPPORT 28 23,00
“12 | FRONTBUMPERCOVER | (Tp O] oF s 112,00
13 SIGN*cauTion® -~ nlC 3 13.00
14  FRONT SENSOR " b 28 419,00
15 FHDHTSENSPRSEAL RING ,--‘;I - C 4 5 5.00
16 HEADLIGHT-LHIRH < %f' ah - ® 5 6,100.00
17 HEADLIGHT MOUNTING-LHRH, {0 1) M1 H17 5 . 214.00
18 BONNET (3T 5 4,965.00
1S BONNET ATTACHMENT PARTS 5 130.00
20  BONNETCATCHHOOK 7] s 127.00
SUB TOTAL SPARE PARTS - § 17,201.00

All charges are not inclusive of GST,
Legend . Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183

Telefax
S/N__ Parts Description S/Nett Remark
21  BONNETLOCKBAR 5 90,00
22 BONNET LID LOCK WITH MICRO | 28 391.00
23 AIR CONDITIONER STICKER 5 18.00
24  FRONTAIRDUCT-LH/RH 2 s 58.00
25 FRONTNO.PLATE .~ [i{ N S 25.00
26  SUNDRIES ) 5 600.00
TOTAL SPARE PARTS : 5 18,383.00
TOTAL LABOUR CHARGES S 6,272.00
GRAND TOTAL 5 24,655.00
All charges are not Inclusive of GST,
Legend: Remarks (OK) = Approved, Remariks (X) = Not approved
Spare parts are Special Nett.
; R -
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Shiau Chan (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>
Sent: Meonday, 10 June 2019 3:39 PM
To: Guo Qiang (LKKAuto); Shiau Chan (LKKAuto); SUR; Carrine Leong;
jiayee yap@premiumauto.com.sg; Chang Chee Sing
Subject: FINAL EVISION - SKE7027X - OD AIG - SURVEYED 18 MAR 19
Attachments: PAO3422019 -SKE 7027 X- A6 C7 AVANT 2.0 TFSI - FRONT (AIG) + SUPPxisx;

RESURVEY - SKE7027X.pdf

Hi Guo Qiang and all,
Revised estimate and re-survey documents is attached.
Please confirm limit repair cost of 513,000.00 @ 6 days.

Your early closure is well appreciated.

Best regards - |b



Premium Automobiles

55 Libl Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora khal@premiumauto.com.sg / claims@premiumauto com.sg

Telefax

Estimale Accident Repairs
Workshop Ubi Road 1

Contact No B3gG 2323

Fax No 6841 1183
Reference PA/OD/D34272019/GW
Date 16-Mar-19

Vehicle IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Ms. Lah Wel-Fang

Address 554 Miltonia Close
#02-7T6
Singapore 768121
Telephone HP +65 96177402
Type of Claim Own Damage claims
Policy No. 21002083501-06
Vehicle No SKE 7027 X
Model Code Audi AB Avant 2.0 TFSI
Model | Year 27132012
Engine No CDN 25225
Chassis No WALUZZZ4G5VNI13214
Mileage 1684591 KM
Date In 15-Mar-18
Liability -
Excess Cost -
Eslimated By Johnny Boo / Allan Wu
Accident Date 15-Mar-18

Place of Accident

CTE ( NEAR EXIT 14)




Premium Automobiles

&§5 Ubi Road 1, Singapore 408628
Tel: 6368 2323 Fax: 0841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKE 7027 X

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To ramove and transfer front wire hamess for
1 headlights, horns, fog lamps, outside lemperature SiIN 480.00 5 480.00
sensor, headlight washer assy and front parking aid.
To dismantle and renew fornt bumper, bonnet and both
headlights. Re-align both front fenders. Re-organise
2  front crash management components. Reinstall all parts 3,100.00 5 2,250.00
removed, (Repair bonnet $250.00 / Replaced (hs headlamp -
£250,00 = §500.00 added)
3 To repsray front bumper , bonnet and Ihs front fender. 2,500.00 5 1,650.00
4 To carry out diagnostic check. SN 182.00 5 192.00
TOTAL LABOUR CHARGES - 6,272.00 b | 4.572.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for

ident Vehicle Regn No. SKE 7027 X

Damaged Parts & Prices

S/IN  Parts Description S/Nett Remark
parts -20%
1  FRONT BUMPER 5 244300 3 1,954.40
2 FRONT BUMPER FIXING PARTS ] 249.00
3 RADIATOR GRILLE 5 1.227.00 $ §81.60
4 FRONT BUMPER SENSOR SUPPORT-LH $ 6100 § 45.48
5 FORNT BUMPER SENSOR SUPPORT-RH 5 61.00 ] 48.48
6 RADIATOR GRILLE COVER 5 33.00 § 26.08
7 FRONT BUMPER GRILLE-LH 5 130.00 ] 111.20
B FRONT BUMPER END CAP-LH 5 36.00 5 28.16
g FOAM FILLER PIECE ] 50.00 5 71.76
10 FRONT BUMPER SIDE REINFORCEMENT 5 754.00 s 602.80
1 FRONT BUMPER SUPPORT 5 23.00
12 FRONT BUMPER COVER 5 112.00 s 88.20
13 SIGN"CAUTION" $ 1300 S 9.76
14 FRONT SENSOR $ 419.00 ] 140.00
15 FRONT SENSOR SEAL RING $ 5.00 $ 2.00
18 HEADLIGHT-LH/RH 5 6,100.00 5 4,880.00
17  HEADLIGHT MOUNTING-LH/RH 5 214.00 5 171.20
18 BONNET $ 496500
19 BONNET ATTACHMENT PARTS 3 130.00
20 BONNET CATCH HOOK 5 127.00
SUB TOTAL SPARE PARTS $ 1@.0!! $ 9,165.12

All charges are not inclusive of GST.

Legend: Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Netl.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn

No. SKE 7027 X

Damaged Parts & Prices

SIN  Parts Description S/Nett Remark
c/f s 9,165.12
21 BONNET LOCK BAR $ 80.00
22 BONNET LID LOCK WITH MICRO 28 391.00
23 AIR CONDITIONER STICKER $ 18.00
24 FRONT AIR DUCT-LH/IRH 2% 58.00
25 FRONT NO. PLATE sN 3 2500 § 25.00
26 Added parts - see attached 3 1.053.00 5 456.00
26 SUNDRIES 5 600.00 ] 50.24
TOTAL SPARE PARTS s 19,436.00 s 9,736.36
TOTAL LABOUR CHARGES $ 6,272.00 § 4,572.00
GRAND TOTAL $§ 2570800 § 14,308.36

All charges are not inclusive of GST.
Remarks (OK) = Approved, Remarks (X) = Not approved

Legend

Spare parts are Special Nett.




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date :
Authorised Date
Excess Cost

L

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare paris in the
progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 63658 2323 Fax - 6841 1183
Email Nora khaif@premiumaute com eg / claims@pramivmauto.com.sg

Supplementary Estimate

GS7 Reg o 190002271 W

AIG Asia Pacific Insurance Pte Ltd Estimate No, PAODIO34220191GW

78 Shenton Way Date |26-Mar-12

#07-16 AlG Building Service Advisor |CHANG

Singapore 079120 Pages [1ef1

Attn- Mr. Adrian Ling - Motor Claims Dept Regn No |SKE 7027 X

Tel: 6841 0055 / Fax: 6256 4315 Model Mo /ALIDI AB C7 AVANT 20 TFSI

| Quantity Description | UnitPrice | Amount

Parts
1 FRONT BUMPER GRILLE - RH 5 13800  § 111.20
2 FRONT WHEEL SFPOILER - LH/RH 2 5 483.00
3 HEADLIGHT WASHER CYLINER - LH/RH 2 5 43100 § 344,80
GRAND TOTAL $ 1,083.00 § 456.00

For Premium Automobiles Pte Lid

Authorised Signatura



Premium Automobiles

AlG Asia Pacific Insurance Ple Lid Norah Kha
78 Shenton Way AT68 901 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai@ premiumauto.com. sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SKE 7027 X PA/OIVOR422019/KK
22 July 2019
Dear Sir,

RE: INSURANCE CLAIM FOR SKE 7027 X, Audi A6 AVANT 2.0 TFSL

With reference to the above-mentioned vehicle, no. SKE 7027 X claimant,
Ms. Loh Wei Fang, please find the related document per attached,

1. A copy of the Onginal invoice no, 85014045 — 5513,482
2 A copy of the Discharge Voucher duly signed by chient.

Based on the above document, we would appreciate you could expedite the
payment soonest possible

If you require any further clarification, please do not hesitate to contact me at
6768 9911

Regards

This is a computer-generated document. No signature is required.

MNorah Khai
Claims Dept

Encl
AlG - SKE 7027 X

Telephone +65-
Telefax  +65
EMail

Ouir department
Our Raf

Your Rel

Date

lotal pages

Premium Automobiles Pre Lid
Showroom

@ Leng Hee Road

Singapone 159000
Telephons (B5) 6568 1111
Telefax  (B5) 6471 3733

Service & Paris Centres
55 Ubi Rd 1

Singapore 408600
Telephone (B5) 8336 2321
Telefax  (B5) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapora Alaxandra Service Centre Ut Sarvice Centre Customer Servico
781 Algwarers Roed 281 Amsandra Road 55 LUtw Foad 1 Sarenn Aot
Sinpogrom 153908 Sagapors 15HE Singapore A0GES0 Jdhpue Depakdown Sefios
Main Tossphone B8M 2323 Main Telephons 388 2223 Maiin Telpphong 6388 7133 Emimi
Mo Tesmbax 8471 3723 Blain Telntas 6475 10Q3 Main Tetetas G841 1183

INS TAX INVDICE
Page 1 17:36 Company Reg.No.l19%%%03271W

GST Reg,No.199902271W

Qoo

36 I3
9A2E 1733
curomar carmiEpramumsts com sy

10 ASIA FACIFIC INSURANCE PTE LTD  Invoice:  ESOlaD4s Account - 40006 i1 0l
MOTOR CLAIM DEFT AlIG ASTA PACIFIC INSUBANCE PTE LTD
AIG BUILDING Date : 1afa3) 16 MOTCR CLATM DEPT
T8 SHENTON WAY AIG BUILDING
#07-16 Order LKETOITH T8 SHENTON MAY
EINGAPCOHE 073130 0731d0 #07-18
Term : in SINGAPORE 073120
Regn Na: skeTozre (v 17670) Regn Date: 27/0372012 Mileage: 162524 WIP No 45381
Model a5 o7 avanr 2.0 TFsI MU Chassis, WAUZZZ4GSCNILIZL14 Engine cnn 53235 DEPT- u
You have been assisted by:- uva-tony Foong (33
Details Qty Unit Price | Amount
g SLIBLET To carry out contractial LIMIT repair 13, 00000 1.00 13,000 00
basis as agreed
EXC Insurance Excess/Liability $00.00 L0 400 .00
Parts 0,00 Suby- Total 12,600.00
Labour D00 NOs
<L _‘.;-\
Sublet 13,000 00 "i/ Nty 7 GST B52.00
2 -
Menus o.00 (‘;—'E"&J--.‘.]
LY d
Lubricant 1.0 S Grand Total | 13 48200
=

Received by

For & on behalf of
Pramlum Automobiles Ple Lid




Premium Automobiles

Telefax

e AlG Asia Pacific Insurance Pte Ltd Norah Khai from
78 Shenton Way 6768 9528 Telephane +65-
#07-16 AIG Building 6841 1183 Telefax  +65-
Singapore 079120 Mobila  +65-
Motor Claims Dept Body Repair Our depanment
Yr Ref: SKE 7027 X Your Claim Ref

PA/OD/03422019/DY Our Rel
3" February 2019  Date

RE:  CLAIM - OWNER'S SATISFACTION/DISCHARGE VOUCHER i

Pramiwn Automabiles Plg
Make & Model : Audi A6 Avam 2.0 TFS] ;h:;n::. Road
Vehicle Chassis No. :  WAUZZZAGIBNG0SS |6 e
Vehicle RegnNo.  :  SKE7027 X R Blalsid
Vehicle Mileage 164501 KM by il
Vehicle Owner t Ms. Loh Wei Fang ‘f;lm:::::ﬁﬁ 2323
Certificate No : 2100293901-06 IS0 0n7 4103
Own Damage Excess : $428.00 (Inclusive 7%GST)
Accident Date - 15/0372019
Place : CTE (Neawr Exit 14)
Repair Cost : 312 g9
WIP No. : 46381
Repairer's Name 3 Premium Automobiles Pre Lid

I'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer's charges that are claimable under the policy will be deemed in
full and final settlement of my claim.

Owner / Insured Signature oy

Time : - _H_M
Date : ____El_"t]ﬂ___

[ISCHARGE VOLCHE R- ANG = SKE nIT X



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Case | Motified Est Submated | Ad] Assigned [ Ag) Rpt Ad) Submitted | lns Auth'ed Status
19 Mar 2019 I9MrI0I9 gli3,000.00  |$$13,000.00 Pending for Survey
Main 1710 : san Viow fiad Repart
Edit Adj ot | !H%m__lm'“‘“ _nem Rt | | _Cancel Case | |

CLAIM SUBFOLDER DETAILS S - | [Created by insurer]

Insured: LOH WEI-FANG, 1D: 57727384)

vehicle Reg, - . [15/03/2019 06100 - :59

o & SKE7027X Date of LOSS || gy Months and 16 Days From LTA Reg Date (Man ¥r))

Clain Type: | OD / 39308033095G | Polcy/Cover. |3 100293901-06 (Comprenansive)

Excess: S5400.00

Repaires: Premium Automobiles Pt= Ltd (UBL) 55 Uit Road 1, 4086599 Ul - Tel: 676E9826/0827/9911

Handling AIG Asia Pacific Insurance Pte. Ltd, (SG) - Tel: 65-6419-3000 ... [Handled by Dally Amrl, Mimi Zarina |

Insurgr; MimiZarina. Dally Amri@aig.com

!*FHH' LEK Auto Consultants Pte Ltd (HQ) - Tel: 8258-3561 .. [Handl=d by XING GUO QIANG] ... [Final Rpt due 28/03/2019]

ﬂ“:‘l_':”m" NG EUGENE (44 / Male) , NRIC: S75052800, Tel +B556177402 Emall; NOEMAIL

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |

= AIG_SG (25/03/2015) Alert - Ad| Mandate Approved (5$13000,00) - SKE7027X - Claim Handler: Dally Amri...
« AIG_SG (21/03/2019): Alert - Ad] Mandate Approved (S$10000,00) - SKE7027X - Claim Handler: Dally Amri...
* AIG_SG (20/03/201%): SKETO27X / OD / 15/03/2019 / Coverage & Excess update

ALL ASSOCIATED TASKS- View Al | Searcn Tasks | _Create New Task | _Compiete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 30/7/2019



Merimen e-Claims Page | of 3
Claim Documents
*SKE7027X (39308033095G)
oD
Mar 15 2019 6:50AM
[LOH WEI-FANG]
Premium Automobiles Pte Ltd

Video 1 per page w]l BA
No_|Finalired On _|Premium Automobiles Pte Ltd (UBT) Thumbnail | Print
1 fmmn pa:51 _imm ) 0 | Load mes
Assessment Reports 1 per page | .
No_[Finslzed On | LKK Auto Consultants Pte Ltd (HQ) S — Thumbnail | Print
1 19/03/19 17:11 | Adjuster Immediate Advice [ RPN

2 [19/019 1717 | Adjuster Immediste Advice Load HTM

1 |22/03/1515:20 | Adjuster Immediate Advice s Load HTM
Photos/Images 3 per page v} B
No | Relsbel/Reorder | LKK Auto Consuitants Pte Ltd (HQ) Thumbnail| Print
1 |18/03/19 12:04 | General View 0  iosawc | B
2 |19/03/19 12:04 Genaral View 0 | tesawc | A
3 |19/03/1912:04 | GeneralView 0 siws | B
a4 19/03/19 12:04 | Genersi view ©  iowiwc | &
5 [19/01/19 12:04 | General View 0 lawc | A
& 19/03/1912:04  Genersl View O v |
(7 |19/03/19 12:04 | General View o 0 | o | B
B 19/03/1912:04 |GenerslView '@ | tosaps | B4
3 19/03/19 1204 | Genersl View O | toadiec | (A
10 1%/05/19 12:04 | General View 0 e B
11 |19/03/19 12:04 | General View O | e | A
12 |19/03/19 12:04 General View D | cadec | A
13 19/03/1912:08 | Geners| View O | tosews | B4
14 | 19/03/19 12:04 General View - 0| veews | A
15 [19/03/19 12:08 | General View I © | icwc | A
16 |13/03/19 12:04 | General View D | ladiec | A
17 19/03/19 12:04 | General View D | adws | A
18 |15/03/19 12:04 | General View O | wowe | B
19 |19/03/159 12:04 | General View D | sadrc | A
20 [15/03/18 12:04 | General View — 0 | =i | B
21 [1903/19 12:04 | General View 0D | waaws | A
22 |19/03/1% 12:04 | General View 0| tcadws | 4
23 |19/03/19 12:0¢ | General View D | oadwc | A
24 19/03/1912:0¢ | General View 0O waws | 4
25 |19/03/18 12:04 | General View D | o | A
26 | 19/03/15 12:04 | General View D | Ladwc | A
37 |19/03/15 12:04 | General View 0| teiws | B
128 |19/03/1912:04 | Ganeral View O | aars |
128 [19/03/19 12:04 | Genersl View O | edws | 4
{30 |19/01/19 12:04 General View 0 | a0 w6

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 30/7/2019



Merimen e-Claims Page 2 of 3
iase o tperpage [~] G
No_|Finalized On | Premium Automobiles Pte Ltd (UB1) Thumbnall_Print

I |— E— B | 4

31 |19/03/19 12:04 | General View 0 | s |
32 [19/03/19 12:04 | General View 0 | weawrs | A
33 19/03/1912:04 | Gemeral View O | eiws | &
34 18/03/15 12:04 | General View - © | eows | BB
35 | 19/03/19 12:04 Eoﬂmm © | londws | A
36 [19/03/19 12:04 ﬁﬂm-h Number 0 | ladins | B4
37 |14/06/1909:01 | Dismantied Parts O | eavs | &
38 14/06/1909:01 Dismantied Parts © | LoadwG | B2
39 14/06/19 09:01 | Dismantied Parts 0| aows | &
a0 |14/06/19 09:01 | Dismantied Parts 0| wadies | 4
41 | 14/06/19 09:01 Dismantied Parts 0 | toadrc | B
|4z |14/06/19 09:01 Dismantied Parts 0 | casdws |
43 14/06/19 09:01 | Dismantied Parts O eews | B
|44 f:wﬂqgﬂ_:m Dismantied Parts 0  ledwc | 2
45 |14/06/1909:01 | Dismantied Parts O | waaws | B
46 |14/06/18 09:01 | Dismantied Parts 0D | wcaws | B
47 | 14/06/19 09:01 | Dismantied Parts 0 | teadivc | M |
48 | 14/06/19 09:01 | Dismantied Parts o 0 | weews | B
4% |14/06/19 09:01 | Dismantied Parts 0 | s | F
50 |14/06/1909:01 | Dismantied Parts D | wasws | B4
51 |14/06/19 09:01 Dismantled Parts D | tcadirc | A
52 |14/06/19 09:01 Dismantied Parts 0 | adiwc | A
53 | 14/06/19 0G:01 Dismantied Parts g Loa PG | BA
54 |14/06/19 09:01 | Dismantied Parts D | tades | 4
55 |14/06/19 09:01 | Dismantied Parts © | atws | B2
56 | 14/08/19 09:01 | Dismantied Parts 0 wows &
57 |14/06/19 05:01 | Dismantisd Parts 0 | 0w | &4
58 | 14/06/19 09:01 Dismantied Parts D | tcadws |
59 | 14/D6/1909:01 | Dismantied Parts 0| tadwes | &
{60 |14/06/19 09:01 | Dismantied Parts O | eaws | B
.!n 14/06/10 09:01 Dismantled Parts D | wadwe |
(62 14/06/1809:01 | Dismantied Parts 0 | wedrs
61 14/06/19 09:01 | Dismantied Parts 0 | oaaws | &
f4  14/06/15 09:01 | Dismantied Parts 0 v &
65 |14/06/18 09:01 | Dismantled Parts @ | leedrc | A
66 |14/06/19 09:01 | Dismantled Parts 0 wearc | 4
Documentation 1 per page El ]
No_|Relabel/Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbsmall | Print
1 [19/03/15 12:03 | Singapore Accident Statement Losd POF

2 19/03/19 12:03 Palice Report Load PDF

3 19/03/19 12:03 | Certificate of Insurance Load POF

4 15/03/19 12:03 Driver's Driving License Load PDF

5 |16/03/19 12:03 ESTIMATE Load POF

§ 21/03/1513:20 | MARKET VALUE ADVERTISMENT % Load POF

7 21/03/15 13:20 | Log card (if avallable} | Load pOF

B 22/03/1915:22 | AUDI A AVANT MV ADVERTISMENT | Loaa POF

& 23/03/19 16:17 | AUDI AB AVANT ADVERTISTMENT %l Load POF
110 |28/03/19 10:50 | SUPPLEMENTARY LIST | Load POF |
11 30/07/19 15:37 | Werkshop Invoice LoadPDF | |
(42 | 30/07/19 15:37 | Discharge Voucher Load PDF |
|13 |30/D7/18 15:38 | Supplementary Load POF |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Merimen e-Claims Page 3 of 3
Linked Accident Report Documents

View [View in Sromse [
¥ideo ) 1 per »| B
Ne | Finalied On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 [16/03/1908:51 | Video - Accident 0 | osames
Assessment Reports - o
No_|Finalized On  Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
Il 16/03/19 0B:55 | Accident Statement | @ | Load HTM
‘Photos/Images B sperpage  (v]| B4
Mo | Finalized On Pramium Automobiles Pte Ltd (UBT) Thumbmall | Print
|1 1B/03/1908:43 | Police Report 0| wawws | &
2 |18/03/19 08:43 | Police Report O | edwc | 4
3 [16/03/1908:43 | Police Report © | wedwc | B
4 16/03/1908:43 | Police Report 0 | wews | A
5 |16/03/19 08:47  Accldent Photo D | 1000pc | B4
& 16/03/19 DE:47 | Accident Photo D | icaasrc | A
7 |16/03/19 08:47 | Accident Photo 0 | tcsaws | &
8 |16/03719 D8:47 Accident Photo 0D | cows | A
5 | 16/03/19 DB:48 Accident Photo D | oadirc | (A
10 |16/03/19 0B:48 | Accident Photo D | wecws | BA
11 |16/03/19 08:48 | Accident Photo B 0D | tacws | A
12 | 16/03/19 DB:48 Accident Phata | oaaws | BA
13 | 16/03/13 0B:48 | Accldent Phato . 0 | ladirs | B
14 |16/03/19 0B:48 | Accldent Photo D | wmaws || A
15 [16/03/19 DB:48 | Accident Photo D | wadws | A
16 | 18/03/19 08:48 | Accident Photo N D | wdec | F
17 | 16/03/15 0B:48 Accident Photo © | Lasrs | 2
18 16/03/19 0B:45 | Accident Photo | @ | aews |
19 | 16/03/13 0848 | Accident Photo © | toaws | &2
20 | 16/03/19 0B:48 | Accident Photo D | towws |
Documentation B Lperpace (vl &4
[No_[Finalzed On Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
11 |18/03/19 08142 | Sketch Plan 0 | Losdwrs | &
1 18/03/1908:47 | Sketch Plan 82 0  i=drs | &

Documents Checklist

DOCUMENTS CHECKLIST reset | save | Frm

There are no decument checkiists configured,

Our Checkiist Remarks - LKK Auto Consultants Pie Ltd (HQ)

Show Remarks To: O Handling Insurer
Foam: Earrarin s privete enlesn you hos || 16 other pariies

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 30/7/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (coreq ne 1sseo71ser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: B844-8805 Emall sur@likkauto com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Lid Our File No:  CC3/AIG18004924/GQD3E2
AlG Building, 78 Shenlon Way #08-18
Singapore 079120 3oaTzoe
BEFERENCE
Insured/Claimant; LOH WEI-FANG Policy No: 2100293801-08
Date of Loss: 15/032018 Mature of Claim: (e8] Claim No: 393080330956
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKET027TX
Make & Model: AUDI AS, 2.0 TFSI (A) Engine No: CDN252225
Req. Date: 2710372012 (Man. Year: 2012) Chassis No: WAUZZZ4GECN113214
Caolaur: Whilte Odometer: 164591 km
Engine Capacity: 1884 cc
Market Value™ew Car Price: 5$70,000.00
Sum Insured (53%) Market Value/New Car Price
I F T THE TI Y
General Conditian: Steering (Serviceabla): Yes Footbrake (Serviceable), Yes
Handbrake (Serviceable) Yes Engine Modification; Ne Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 255/402 R19 Rear Tyre Size: 255/40Z R19
Front Left Side: Michelin 6 mm Rear Left Side: Michelin B mm
Front Right Side: Michelin B mm Rear Right Side Michelin & mm
The above values regresant [he remaining lyre reads depth
COST OF CLAIMS — - Repairer's  Adjuster's  Difference  Diff %
Parts 19,322.00 B,736.36 9,58564 4961
Miscellaneous ltems 0.00 0.00 0.00
Labour 6,272.00 3.822.00 2.450.00 39.06
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 25,594.00 13,558.36 12,035.64 47.03
Approved Total (Overridden) (S§) 13,000.00
- Excess (S%) 400.00 400.00 0.00 0.00
(5%) 25,194.00 12,600.00 12,594.00 49,60
+ GST 7.00/7.00% (S%) 1,763.568 882.00 BA1.58 4999
Nett Amount (55) 26,957.58 13,482.00 13,475.58 49.99
INSPECTION
Date of Assignment: 18/0372019
Date Inspected: 18032018 Inspected Al Premium Aulomobiles Pte Lid (UBI)
55 Ubl Road 1
Singapore 408699
Estimated Period of Repair: 6.0 days
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Adjuster: XING GUO QIANG Manager: SHIAU CHAN

NOTE This report represents our findings af the Nme and place of inspection stated herem, Such inspection has been carmied oul fo the best of our
knowisdge and ability but any other linbiity under any ather circumstances is heraby exprassiy arciuded.
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REPAIR DETAILS

Recommended Parts

Ne. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Deformed 2443 00FS *1.954 40FS
2 1 *FRONT BUMPER FIXING PARTS Not Necessary 249.00FS *.FS
3 1 *RADIATOR GRILLE Cracked 122700FS *"981.60FS
4 1 *FRONT BUMPER SENSOR SUPPORT - LH Mecessary B1.00FS  *4B4BFS
5 1 *FRONT BUMPER SENSOR SUPPORT - RH Necessary B1.00FS *4B48BFS
B 1 *RADIATOR GRILLE COVER Cracked 3J3.00FS *26.0BFS
7 1 *FRONT BUMPER GRILLE -LH Missing 139.00FS *111.20FS
8 1 *FRONT BUMPER END CAP - LH Missing 36,00FS *2B.16FS
8 1 *FOAM FILLER PIECE Cracked 90.00FS *“T1.7T6FS
01 *FRONT BUMPER SIDE REINFORCEMENT Beni 754.00F5 “B02.BOFS
11 2 *FRONT BUMPER SUPPORT Mol Necessary 23.00FS *-FS
12 1 *FRONT BUMPER COVER Cut 112.00FS *BO.20FS
13 1 *SIGN CAUTION Necessary 13.00FS *B.76FS
14 2 *FRONT SENSOR Damaged 41900FS *140.00FS
15 4 *FRONT SENSOR SEAL RING Necessary 5.00FS *2.00FS
16 2 *HEADLIGHT - LH/RH N/S Broken / O/S Cracked  6,100.00FS *4,B80.00FS
17 2 *HEADLIGHT MOUNTING - LHIRH Cracked 214.00FS *17T120FS
1| 1 *‘BONNET Repair 4.96500FS *.FS
19 1 *BONMNET ATTACHMENT PARTS Nol Necessary 130.00FS *-FS
20 1 *"BONNET CATCH HOOK Mol Necessary 127.00FS *.FS
21 1 *BONNET LOCK BAR Mol Necessary 80.00FS *.F§
2 2 *BONNET LID LOCK WITH MICRD Mol Necessary 391.00FS *.Fs
23 1 *AIR CONDITIONER STICKER Mol Necessary 1B.00FS *-FS
24 2 *FRONT AIR DUCT - LH/RH Mot Necessary 58.00FS *-F5
25 1 ‘FRONT NO. PLATE Bent 2500F5 *2500FS
2 1 *SUNDRIES MNecessary BO0DOFS  *00.24FS
27 1 *FRONT BUMPER GRILLE -RH Broken 111.20FS *111.20FS
28 2 *FRONT WHEEL SPOILER - LH/IRH Nol Necessary 483.00F5 “FS
28 2 *HEADLIGHT WASHER CYLINDER - LH/IRH Broken 344 BOFS 344 80FS

F=Franchise pan. S=SocNett
Total Parts (58] 19,322.00 9,736.36

Report was unsubmitied durlng this print-out. ]
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount
Labour Items
1 TO REMOVE AND TRANSFER FRONT WIRE HARNESS FOR New 480.00 480.00

HEADLIGHTS, HORNS, FOG LAMPS, OUTSIDE
TEMPERATURE SENSOR, HEADLIGHT WASHER ASSY AND
FRONT PARKING AID.

2 TO DISMANTLE AND RENEW FRONT BUMPER, BONNET AND  New 3.100.00 1.500.00
BOTH HEADLIGHTS. RE-ALIGN BOTH FRONT FENDERS. RE-
ORGANISE FRONT CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

3  TORESPRAY FRONT BUMPER, BONNET AND LHS FRONT New 2,500.00 1,650.00
FENDER

4 TOCARRY OUT DIAGNOSTIC CHECK New 182.00 192.00

Gross Labour Cost (S5$) 6,272.00 3,822.00

Report was unsubmitted during this print-out. |

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 30/7/2019



