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M Gmai% CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>
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CHUAN HO AUTO SERVICE <chuanhoautosemce@gmatl com=> Fri, Mar 8, 2019 at 4:44 PM
To: Motor Claim - 1ll <motorclaim@iii.com.sg>

To : Officer In Charge,

Please refer to attached to new claim.
We would like to check liability before proceeding.
Thank you.

Regards,

Sharin

CHUAN HO AUTO SERVIC

160 SIN MING DRIVE, #07-09 SIN MING DRIVE (S) 575722
Hp: 9069 1985

e e R S R e SR M TS

31 attachments

. Photo 7-3-19, 4 44 43 PM (1).ipg
172K

% Photo 7-3-19, 4 31 11 PM.jpg
§ 1730K

. Photo 7-3-19, 4 30 43 PM.jpg
1379K

Photo 7-3-19, 4 30 38 PM.jpg
1600K

Photo 7-3-19, 4 30 57 PM.jpg
1848K

https:I.‘mail.g009Ie.comlmailiu!0?ik=801fa44438&view=pt&searc'n=all&permmsgid=msg-a%3Ar4914682991376U68654&simpl=msg-a%3Ar49146... 1/6




3/13/2019 Gmail - SDS 1666 A / SHC 8802 P/ SLF 5877 E / SKD 8802 P on 07/03/2019

Photo 7-3-19, 4 44 43 PM.jpg
365K

Photo 7-3-19, 4 44 43 PM (2).jpg
280K

Photo 7-3-19, 4 44 44 PM (1).ipg
467K

¥ photo 7-3-19, 4 44 44 PM (2).jpg
§ 350K

Photo 7-3-19, 4 44 44 PM.jpg
370K

https'..’.fmai'i.googIe.com.’maillum?ik=801fa444aa&view=pt&searchtaIl&permmsgid=msg-a%3Ar491 4682991376068654&simpl=msg-a%3Ar49146... 2/6




3/13/2019

. Photo 7-3-19, 4 44 45 PM (1).jpg
448K

Photo 7-3-19, 4 44 45 PM (2).jpg
333K

Photo 7-3-19, 4 44 45 PM (3).jpg
342K

Photo 7-3-19, 4 44 46 PM (1).jpy
394K

' Photo 7-3-19, 4 44 45 PM.jpg
489K

Photo 7-3-19, 4 44 46 PM (3).ipg
365K

Photo 7-3-19, 4 44 46 PM (2).jpg
392K

https:.’/mai'i.googie.comlmailluIO?ik=801fa444a8&view=pt&search=all&pemmsgid=msg—a

Gmail - SDS 1666 A/ SHC 8802 P / SLF 5877 E / SKD 8802 P on 07/03/2019

%3Ar4914682991 376068654 &simpl=msg-a%3Ar49146...

3/6




Gmail - SDS 1666 A [ SHC 8802 P | SLF 5877 E/ SKD 880

3/13/2019

i Photo 7-3-19, 4 44 46 PM.jpg
336K

Photo 7-3-19, 4 44 47 PM (1).jpg
361K

Photo 7-3-19, 4 44 47 PM (2).jpg
460K

5 Photo7-3-19, 4 44 47 PM (3).jpg
“ 343K

- Photo 7-3-19, 4 44 47 PM.jpg
447K

Photo 7-3-19, 4 44 48 PM (1).jpg
| 455K

Photo 7-3-19, 4 44 48 PM (2).jpg
384K

https:.ffmail.google.com!maillui(}?ik=801 fad44a8&view=

p’c&searoh=al|&permmsgid=msg

2 P on 07/03/2019

-a%3Ar4914682991 376068654&simpl=msg-a%3Ar49146...

4/6




Gmail - SDS 1666 A/ SHC 8802 P / SLF 5877 E/ SKD 8802 P on 07/03/2019

3/13/2019

Photo 7-3-19, 4 44 48 PM.jpg
449K

| Photo 7-3-19, 4 53 02 PM (2).jpa
145K

Photo 7-3-19, 4 53 02 PM (1).jpg
287K

| Photo 7-3-19,4 53 02 PM.jpg
N 168K

Photo 7-3-19, 4 53 02 PM (3).jpg
241K

Photo 7-3-19, 4 54 16 PM (1).ipg
143K

%3Ar4914682991 376068554&Simpl=msg-a%3Ar491 46... 5/6

https:l/mai'..google.comlmail! ulO?ik=801fa44438&view=pt&search=all&permmsgid=msg_a




Gmail - SDS 1666 A / SHC 8802 P/ SLF 5877 E / SKD 8802 P on 07/03/2019

3/13/2019

. Photo 7-3-19, 4 56 24 PM.jpg
= 152K

%3Ar4914682991 376068654&31mp!‘—'msg-a%3Ar491 46... ©6I6

hitps:// mail.google.com/ maih’ulO?ik=801fa444a8&view=pt&search=ai|&permmsgid=msg-a




3/13/2019 Gmail - SDS 1666 A / SHC 8802 P / SLF 5877 E/ SKD 8802 P on 07/03/2019

M G&ﬂ”}&ﬁﬁ CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>

SDS 1666 A / SHC 8802 P / SLF 5877 E | SKD 8802 P

n 07103-120719 |

Motor Claim - Il <motorclaim@iii.com.sg> Mon, Mar 11, 2019 at 10:23 AM
To: Zuhaidah Samsuri <aida@iii.com.sg=

Cc: CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com=

Dear Officer,

Workshop wants to check on liahility.

Best Regards,

Gabriel Wee

InDia
INTERNA‘IIONAL
|NSURANCE

s NGAPORE
Serving the regian SA08 1587

64 Cecil Street; #05 - |08 Building
Singapore 049711

Tel: 6347 6100, Ext — 243

From: CHUAN HO AUTO SERVICE [mailto:chuanhoautoservice@gmail.com]
Sent: 08 March, 2019 4:46 PM
To: Motor Claim - 1il <motorclaim@iii.com.sg>

[Quoted text hidden}

[Quoted text hidden]

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside
Singapore) and/or with other insurers in the general insurance industry, including the General Insurance Association
of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim, which includes
investigating the said claim, and complying with applicable laws. If you do not agree to the same, kindly let us know
immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

[t may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission
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M Gmaig CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>

SDS 1666 A / SHC 8802 P / SLF 5877 E / SKD 8802 P on 07/03/2019
N Mon, Mar 11,2019 at 11:19 AM

Zuhaidah Samsuri <aida@iii.com.sg=>
To: CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com=>

Cc: Motor Claim - Il <motorclaim@iii.com.sg>

WITHOUT PREJUDICE
Dear Justin,

Append below is our insured driver’s accident report.

We shall handle your PD claim under BOLA 28 (Chain collision) subject to the consistency of damages surveyed by

our appointed surveyor.

Please arrange for survey.
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Best Regards
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Aida Samsuri

Motor Claims Dept

india International Insurance Pte Ltd
84 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174

Email: aida@iii.com.sg

Co. Reg Number: 198703792K

[Quoted text hidden]
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M Gmail CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail-com>

SDS 1666 A I SHC 8802 P l SLF 5877 E / SKD 8802 P on 07103/2019

CHUAN HO AUTO SERVlCE <chuanhoautoser\llce@gmail com> Mon, Mar 11 2019 at 12 42 PM
To: Zuhaidah Samsuri <aida@iii.com.sg>

HI Zuhaidah,

Can we confirm liability first before we proceed?
Thank you.

Regards,

Sharin

CHUAN HO AUTO SERVICE

160 SIN MING DRIVE, #07-09 SIN MING DRIVE (S) 575722
Hp: 9069 1985

[Quoted text hidden]
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M Gmggg CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>

SDS 1666 A / SHC 8802 P I SLF 5877 E l SKD 8802 P on 07!0312019

Zuhaudah Samsun <a|da@m com.sg> Mon, Mar 11 2019 at 1: 51 PM
To: CHUAN HO AUTO SERVICE <chuanhoautosemce@gmatl com>

WITHOUT PREJUDICE
Dear Sharin,

As per my earlier email, | have already stated that we shall handle your claim under BOLA 28, thus liability is clear
for DfS.

Best Regards

Aida Samsuti

Motor Claims Dept

India International Insurance Pte Ltd
64 Cecil Street #04/#05 10B Building
Singapore 049711

Tel: 6347 6100 Ext 257 Fax: 6224 4174

Email: aida@iii.com.sg

Co. Reg Number: 198703792K

[Quoted text hidden]
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™M Gmail

SDS 1666 A / SHC 58 2P /SLF

Motor Claim - Il <motorclaim@iii.com.sg=

CHUAN HO A

Gmail - SDS 1666 A/ SHC 8802 P / SLF 5877 E/ SKD 8802 P on 07/03/2019

UTO SERVICE <chuanh

To: CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>

Cc: Zuhaidah Samsuri <aida@iii.com.sg>

Dear Sir / Mdm,

We acknowledge receipt of your email.

We proprose using one of the following motor surveyors:

» LKK Auto Consultants Pte Ltd
. Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for survey
above list.

Best Regards,

Gabriel Wee

InDIA
1NTERN)‘\T IONAL
INsURANCE

s i NGAP?TODRE
Kerving the region snce 1957

64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext — 248

[Quoted text hidden]
Kindly note that by submitting this claim to us, you are

Singapore) and/or with other insurers in the general insurance indu
of Singapore. This enables us to ensure proper

processing, handling and/or dealing with your claim,

or agreed on or if you have any objections to the

deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and outside

General Insurance Association
which includes

stry, including the
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5877 EISKD 8802 P on 07/03/2019

Mon, Mar 11, 2019 at 3:31 PM
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M Gmail CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>

SDS 1666 A I SHC 8802 P l SLF 5877 E I SKD 8802 P on 07I03/2019

CHUAN HO AUTO SERVICE <chuanhoautoserwce@gmall com> Mon, Mar 11, 2019 at 3:41 PM
To: Motor Claim - lil <motorclaim@iii.com.sg>

Hi Gabriel,

We would like to appoint LKK.
Thank you.

Regards,

Sharin

CHUAN HO AUTO SERVICE

160 SIN MING DRIVE, #07-09 SIN MING DRIVE (8) 575722
Hp: 9069 1985

[Quoted text hidden]
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M Gmail CHUAN HO AUTO SERVICE <chuanhoautoservice@gmail.com>

SDS 1666 A / SHC 8802 P / SLF 5877 E I SKD 8802 P on 07!03/2019

Motor Claim - 11l <motorcla|m@!u com.sg> Mon, Mar 11, 2019 at 4:57 PM
To: CHUAN HO AUTO SERVICE <chuanhoautosemce@gmall.com>, "sur@lkkauto.com” <sur@lkkauto.com>, "admin-
d@lkkauto.com" <admin- d@Ilkkauto.com=>

Cc: Zuhaidah Samsuri <aida@iii.com.sg>

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle SDS1666A and let us have your report urgently.

This claim will be handled by Ms Aida.

*Kindly upload this survey request email to merimen.

Thank You.

Best Regards,

Gabriel Wee

INDIA
| NTERNATIONAL
INSURANCE

§$ I NMNGAPORE
Serying the reglon S i

64 Cecil Street; #05 - 10B Building
Singapore 049711

Tel: 6347 6100, Ext —248

From: CHUAN HO AUTO SERVICE [maiIto:chuanhoautoservice@gmai!.com]
Sent: 11 March, 2019 3:42 PM
To: Motor Claim - Il <motorclaim@iii.com.sg>
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