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U- -a - pte Ltd

5l UBI AVE 1, #01-25 PAYA URI INDTTSTRIAL PARK' SIN(;APORE ,10u933 Tlil. : (065) 6256-1561 FAX : {065) 6256131,i

02 JULY 2019

ANG WEI JING
601 BEDOK RESERVOIR RD
#03-510
SINGAPORE 470601

Dear Sir/ Mdm

OUR REF : CC4/ASM19004904/Jga3
YOUR REF : SKT 4O,t5X
ACCIDENT INVOLVING SKT 4OI5X AND SHC 42{OZ ALONG/AT GEYLANG LORONG
17 0N 17103/2019

we r9f9r !g the above subject matter. we write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance pte Ltd to deal with the third partyttaim
against your policy.

we have received a claim from SMRT AUToMoilvE sERVlcEs prE LTD acting on
behalf of the owner of SHC 42102 against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not
in our favour. we will therefore proceed to negotiate for an amicable setflement with the
Third Party.

Please be informed that your No claim Discount (NCD) may be affected as a result of the
claim against your policy.

we shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at yourbwn
cost and defence, please reply to us within 10 davs from the date of this letter. your intent
must be formally expressed to us and acknowledged by us.

Yourfull co-operation in the handling of the claim is required and kindly submit the following
to ceciliachong@lkkauto.com within 10 davs from the date of this letterif no,! provlleg! a!
our reportinq centre. The list below is not all inclusive and further docurnent rnay be
required:

o Police report, Police lnvestigation result, appeal against the Traffic police offence
and status (if any)

. Driver's driving license or foreign driving license (if any)o Driver's Work Permit

. Employment Letter/ Authorisation letter from your company. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any). Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any). lf you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the status
of the claim



To protect Lour interest(s) in the handling of this claim, please do not discuss liability with
any.of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by A)(,A of their rights to repudiate any claim
because of any breach of policy terms and conditions you and/or your authorised- driver
may have committed.

ln-the event of receiving and handling of any third party injury claim(s), A;4q.611, keep you
informed of the final indemnity upon conclusion of the maitei(s).

lf you need any clarification, please do not hesitate to contact us at 6749 4214 or email us
at ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely

Cecilia Chong
Case Handler
DID:6749 4274
FAX: 6741 4108
EMAI L: ceciliachong@lkkauto. com

Cc AXA lnsurance Pte Ltd
(Motor Claims Dept)



We, SMRT TAXIS PTE LTD ("the third party claimant") of No. 60 Woodlands Industrial

Park E4, Sineanore 757705 (address), o*r:er of SHC 42102 (vehicle no.) hereby authorize

SMRT Automotive Sewices Pte Ltd ("the workshop") to act for us with respect to our claim for

repair costs and/or rental and/or loss ofuse ("c1aim") for our vehicle no. SKT 4015X was damaged

pursuant to the accident which occurred on l5l3l20l9 (date) along Sims Avenue (location)

involving vehicle no/s. SHC 42102 C'the accident").

I further authoriz-e the workshop to settle the above nrentioned claim in a manner as they deem fit

and the cheque is to be made in favour of SMRT TAXIS PTE LTD.

I furlher acknowledge that any settlement the workshop may reach on rny behalf is on a without

prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Datedtl s )5 1a"y; ot Ct* (month) 2019 (year)

Signed by "the third party claimant"

(rvith company stamp if applicable)

Signed by "the workshop"

(with company stamp)



sKr4or5x tlnsd veh)

Mod€l: roYoraPRrus5H6{2102 tTP veh)

Date ot Ac.ident/Tlme:

AXA THIRD PARTY DIRECT SETTLEMENT

NOTE:

1. PEAS' EXPRESSIY RESERVE YOUR CIIENT's RIGHTS IF SO SEqUIREO IN T1IIS SITTLEMENT OOCUMEI{T.

2. THIS SETTI,EMENT IS ON A WITHOUT PRAUDICE BASIS ANO SHOULO NOT CONSTRIJED AS AN AOMISsION OT

LIAS|LITY ON AXA A D THEIR CUENT/IORTFEASOR ll,l ANY MAI'INER WHATSOEVTR.

3. AXA RE5ERVEs ]HEIR RIGHTS UNDER TH€ POLISY TERMS & CONOITIONS AS WTTT AS THEIR RIGHTS IN LAW.

only appli..ble to rental claim - all documellt are to be submitted with thk sattlement .onfirmatlon- ln the event, rental

aBreement / invoice5 are rot,e.eived within 7 doys of thir signed conlirmation, we will rutomrti(aly reve( to loss ot use claim

We/t conflrmed that thk is a full and linal setdemcnt that we and or our rlient have/had/har a8ainst you (AxA afld their
poliryholder/authorised driverlortle.ior)ior anyand all losse5 (part/present/fuiu re) a rising {.om this accldent.

have the authority orour client to act for and on their behalf in this a.cident.

ot / workhop rtamp lif applicable)

lilE 
Ana Magnayeoai.' 

z i el

AxAlnsurancePte Ltd (Conpany REE. No.: 199903512H)

I ShentonWny rl24'01AM Tower Singapore 068811

A/"A Custome. Centre 101'2 r/22
T.lephone +65 6880 4588 - axa,com.sg

; Tn:s tr!.ha'oc Voucner applies only io lha d'imaits claim

or nis propeiy rarnage and wrll4ot afl:clhis personal

inj! es claim and/or nninsurcd losses claim ifi a talet dale'

Furlher,lhe setlement lerms hercin should not be used as

an evBence lo prejudce ro lhe claimant's personal injuries

nlaim and.lor otnel dninsuled losses clarm ar6ing of lhe

N.me I SMRIIAXIS PIE LTO

YEs [ ] No iKhdlyindrcate below)

a)

8) For GIA Reaistered workshopi BO LA Appllcab ler Yes/+ie- SOLAScenario No: -L
eoll Liauitty: 100 1961 Assessed Llability l'):-(%)
t A*eseed Liobillty to be rlled only lat chain collislots ond lo, cdspsehete BALAtJoes not opply.

subleclmatlet in lhis action,



lA <nllrrr+1Jtttrt,
SMRT Taxis Pte Ltd MEMORANDUM

To: Claims Dept Our Ref: TAXJ03/19/2070

Ftom: SMRT Taxis Pte Ltd Date: 26/0312019

I ACCIDENT INVOLVING SHC 421{rZ & SKT 40r5X ON ,t5/3r2019 ALOtlc SIMS
AVENUE

This is to confirm that the daily rental rate for SHC 42102 is $133.75 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accidenl,

Thank you.

Yours sincerely
SM&T TAXIS PTE LTD

zflT^
/,,, \ ,/ 1.\.%#

for Manager
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S]NGAPORE POST
I'IACPHERSON RO

GSI Reg. Add: SINGAPORE POST CENTRE
10 EUNOS ROAO 8
SINGAPORE 408600

GST Reg. No : It2-0105651-9
0ate: 04 Apr 2019 Time: 09:51:41

oescri pti on Amount (S$) GSTOTX

Ref. No: PSLO 1,/19 26 / OgA/OO3t
Postage Label
LOCAL
7 X 2.54 11 .78 1.16

11 .78 1. 16

TOTAL AIIOUNT 17.78
GST COLLECTED 8Y SINGPOSI 1.16

SUB TOTAL

I'l0P:CASH
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: $17. 78

Enjoy rrp to 3X cashback on eljgiblo onl ine
ano retat I spend $ith the Spree Cn€dit
card No rninihuln spend required.T&Cs apply.
Stgn up now at singpost. con,/spreecard

Pay_aly bills on SAl., and earn Linkpoints
now! lemls E conditions apply

Thank you for visiting Singapore post

riii
-

#Zero-rated fo. GST
xExempt
+out of Scope

',Suppl ien Item
Pr,ic6 inclusive-gf 7X GST $here appl icable
r,have.ch€cked I confi.|lled the product isvrsually.good. functional g perfonned |l,lithtn
exDectation


