11/19/2019

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details

Claim SOMO1GZ0 . Vehicle Information
Actions

Reference CC4/ASM19004897/Kpb3s2 #* Incident Vehicle  SLF6779Z
Next Step Wait for: Approve Registration #

invoice
Loss Date March 14, 2019
Make TOYOTA

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105257&tab. ..

Report Date Mar 15, 2019 12:39:00 PM

Request Date October 21, 2019

Due Date

LKK AUTO CONSULTANTS PTE
LTD (TP)

Vendor Name

Type of Loss Third Party Vehicle Damage

Services Direct settlement

Additional Instructions

[osreace ]

Pls conduct survey for 3rd vehicle SLF6779Z instead of for SLV4216K

Model PRIUS HYBRID 1.8
Service Address

51 Ubi Avenue 1, #01-25, ,, 408933

Primary Contact/Insured
AHMAD SAMSUDIN BIN
BLK 370 BUKIT BATOK STREET 31, #08-219,

650370, Singapore
97883476

Claim Handler
WANG Peter

peter.wang@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
N . X Surveyor/ Assessor LKK AUTO CONSULTANTS November 19,
I LKKInvoice1[2].pdf Invoice
expense PTE LTD (TP) 2019
. . Forms / Claim LKK AUTO CONSULTANTS November 19,
I LKKAdjustment1a[1].pdf Others
Documents PTE LTD (TP) 2019
N . Forms / Claim LKK AUTO CONSULTANTS November 19,
I LKKInspection[2].pdf Others
Documents PTE LTD (TP) 2019
I PAYMENT BREAKDOWN - EXPRESS Forms / Claim oth LKK AUTO CONSULTANTS November 19,
ers
SETTLEMENT FORM.pdf Documents PTE LTD (TP) 2019
N Forms / Claim POA / Authority LKK AUTO CONSULTANTS November 19,
I AUTHORISATION TO ACT.pdf
Documents Letter PTE LTD (TP) 2019
. Letters and Policy Holders / LKK AUTO CONSULTANTS November 19,
B LETTER TO Ol.pdf
Correspondence Insured PTE LTD (TP) 2019

12


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1251792?token=fa9e5414-8a98-468d-bda5-97ea70124e13&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1251788?token=c77e7b8c-124f-4ea9-bddb-09dde9650af9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1251786?token=f9e4b5e6-ed88-47ed-ab01-a2049869ac8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1251785?token=47c411a5-4c2e-44c6-a694-50bda3e8077d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1251783?token=d4c8a079-9db4-4ea0-9132-c5579e2c95ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1251782?token=efeaf1dc-3790-47c7-b7d8-817ed10da82a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/19/2019

NAME

I VTP settlement memo approved by KC.msg

B LTA pdf

B TP-Mandate IA dd 130719.pdf

I Rental Rate.pdf

I PARF_COE REBATE.pdf

B LKK Resurvey Photos.pdf

I LKK Survey Photos.pdf

I TP_ESTIMATE_+_SUPP_MARKED.pdf

I TP Video SLV4216K (FRONT).MP4

I TP Video SLV4216K (REAR).MP4

B SLF6779Z TP GIA.PDF

I SJJ5347X GIA.pdf

B EMAILmsg

I EMAIL FROM WORKSHOP (THIRD PARTY
PRI).msg

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Reports & Statement

Reports & Statement

Evidence

Evidence

Reports & Statement

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Claim memo /
Summary

Others

Assessment

Others

Others

Others

Others

Estimate / Quotation

Videos

Videos

GIA Report

GIA Report

Others

Workshop

AUTHOR

WANG Peter

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

TEO Kitty

TEO Kitty

ETHOZ PROTECT PTE LTD
(Bukit Batok)

KADRI Mateen

KADRI Mateen

DATE
UPLOADED

July 31, 2019

July 13, 2019

July 13,2019

July 13,2019

July 13,2019

July 13,2019

July 13,2019

July 13, 2019

March 18,
2019

March 18,
2019

March 18,
2019

March 18,
2019

March 18,
2019

March 15,
2019

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=105257&tab. ..
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1042844?token=9b7b2c5c-c746-4c69-8fda-2426afb1c932&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007965?token=181fec93-acde-4538-8aba-6c9d49959153&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007962?token=4165fbed-e697-445a-91f6-342b1da2d46b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007963?token=6dae542e-3d87-4815-89ff-3a5a8b74aca1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007961?token=77c73c19-5320-46f0-8d7c-bf5dc852fc2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007960?token=c395042f-3059-40e4-ad53-3949bc076931&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007959?token=a139f59a-ba39-48a1-9f8e-01e022c60ca4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1007958?token=87662f64-6bbe-44cf-8fb6-dbfb1e3ec2c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776686?token=1ce72484-2b5d-4eae-92b6-e721514de97f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776690?token=fe3a6047-b8b7-4505-8af2-278714f573a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776663?token=294e6a41-77dd-415a-bc6d-77e7ff2341ff&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776519?token=7660ebb9-63db-47c1-af33-fbeee0b2df06&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:775996?token=e186e728-5528-4063-8b68-7d2573ab0a74&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:773898?token=0d0da374-91d7-427e-87c1-a6d286261d8b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

