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15 APRTL 2019

SAMSUDIN BIN AHMAD
BLK 370 BUKIT BATOK STREET 31
#08-219
SINGAPORE 650370

Dear Sir/Madam,

OUR REF : CC4/ASM19004897/Khb3
YOUR REF : SJJ5347X
ACCIDENT INVOLVING SJJ5347X / SLF6779Z OTHERS ALONG PIE ON I4.03.2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third-party claim
against your policy.

We have received a claim from M/s ESTEEM PERFORMANCE PTE LTD acting on
behalf of the owner of SLF6779Z against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
was involved in a 3 vehicle chain collision and your vehicle was the last vehicle. Pursuant
to the above said accident wherein you and/or your authorized driver had amongst other
information given us your version of how the accident had occurred, we as the appointed
agent of your insurers shall proceed to negotiate for an amicable settlement with third
party claimant.

You are aware that your No-Claim Discount (NCD - if applicable) will be withheld for the
time being pending for final allocation of liability !n settlement by our principal.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply 1o us within 7 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicaloeh@lkkauto.com within 7 davs from the date of this letter_i!_1q!
provided at AXA'S reportinq centre. The list below is not all inclusive and further
document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence
and status (if any)

. Authorization Letter for the Driver to drive the vehicle

. Driver's driving license or foreign driving license (if any)

. Coloured photographs of accident scene (if any)
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o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
. Statement and/or police report from independent witness(es) (if any)
. lf you or your passenger(s) are filing a claim against any of the involved Third

Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA'S prior knowledge and consent.

This lefter should not be regarded as a waiver by A)G of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

lf you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

(t-,
KHANCHNA
Case Handler
DID: 6841 2360
FAX:6741 4108
Email: vicalpeh@lkkauto.com

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)
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LETTER OI'AUTIIORITY

To Whom It May Concern:

i. crab nentals pte ua Nric No . 201617200G

of 18 SinMins Lane #01-08 Midview City Singapore 573960

Owner of motor vehicle no. # 617q1 do hereby appoint M/S

ESTEEM PEPJORMANCE PTE LTD as my authorized representation and

as my solicitors to write, to negotiate and settle my claim against

the other party/parties involved in the above mentioned accident' M/S ESTEEM

PERIORMANCE PTE LTD shall have absolute discretion to setile the matter at t]le best

terms.

I also conftrm and inshuct that any agreed settlemert sum in respeot of my claim be paid to

M/S ESTEEM PERFORMANCE PTE LTD and such payment will constitute a ful1 and fina1

discharge of my claims.

I fi.rther authorize l,r/s ESTEEM PERFORMANCE PTE LTD to execute the discharge

voucher on my behalf.

Signature of Owner

W

ACCIDENTIWoLVING st fi1qz & w 5}+1x alnS flE /rh'rgi



AXA THIRD PARTY DIRECT S:TTLEMENT

NOTE:

1, PT€ASE EXPRESSI.Y RTSERVE YOUR CTIENT's RIGH]S If SO REqUIRED IN THIS 5ETTI"TMENT DOCUMENT'

z,THISSETTI.EMENTISoNAwITHouTPREJUDICEBAsIsANDsHoULDNoTcoNsTRUEDA5ANADMISSIoNoF
..IABILITY ON AXA ANO THEIN CIIENT/TORTTEASOR IN ANY MANNER WHATSOEVER'

3. AXA BTSEBVES THEIR RIGHTs UNOER THE !OI.ICY TERMS & CONDITIONS AS WEI.I AS THEIR RIGHIS IN IAW'

only applicable to rental claim - All document are to be subrnitted with thls settlement confirmation. ln the event, rental

agreemint / lnvolces ar e not rcceived within Z doyt of this signed conflrmatlon, we will automatically revert to loss of !5e claim

per the NIMA rates.

We/l confirmed that this is a tull and tinal settlement that we and or our have/had/has again5t You (AxA and their

pollcyholder/authoriled drlver/tortfeasor) for any and all lo5se5 arislng from tlris atcldent.

we have the authority of our cllent to for and on their aIcldent.

stamP appli.able)

Name ol \uitners: {A,!,/.
Date.'4"t1.)€)11

AXA lnsurance Pte Ltd (CompanyReg. No,:199903512M)

8 She.ton \ilay il24 0l AXA Tov/cr Singapore 063811

AXA Customer Centre ll01'21/?2

Telephonei+65 6880 4888 - axa.com.sg

vehicle No: SJJ 5347X (lntd vel,
Model: TOYOTA PRIUS HYBRID 1 8CVTSLf 67792 (TP veh)

Date ot A.cid€nt/ Time: 14t03t2019

l.oss of Ute

LTA / GlASearch tee

@ I YEs lxl No (xiodlv indi.ate below)

For Non GIA Regislered Workshop: Agreed Liatrility 100 (9'.)

i6, ellT&irt"*d workshop, BoLAApplicable; ves/No EOLA scena rio No: 

-sotA tiabilltyi 

-{%) 

Assessed Liabilitv li)r ./O D (%}

' Assessed Liobilily to l)e llllect only lor choirr collisions ond fo. coses wlrcrc EaLA'loes not opply

signature of AXA't surveyor



CONFIDENTIAL
SCHEDULE TO VEHICLE RENTAL AGREEMENT

Date: 12t'19t2018 Vohicle Rental Aoreement No. 11i}72

E Name E Name

E Address 5o &kit &.r.k Easl Avenue 5 {17-Ol fi Address

6 Date of Birth 10/13/1956 E Date of Birth

B NRlciPassoo[ No, st1os64t B a NRrc No.

& Drivino Licenso No. sl199641H E Ddvino Licens€ No.

EI TBlcohon8 No. 6586211675 E TeleDhone No.

E lvobile No. 5586211675 I Mobib No

I Vehiclo No s-F67792 E Name

E Make/[,lodel TOYOTA E Address

B Date of Birlh

m Minimum RentalP€riod st E NRIC No.

E Date/ Time Checked Out 211St201A I Ddvino License No.

E No. of Davs l0,l E TeleDhone No.

E Expected Date/Time of
R6lurn

n920/201S ts Mobilo No

E Actual Dalemme of Retum 04t021201s ,i ,, : I 
i 

: : : I , , :: I : I i , , . i r : ,:. ..:

& ( ) RR Rontal
Charoes/Dav

Per day @ S6esoo

Per week @ S*sssro

Deposil Received S gsoo.oo

a (X) ER Promotion Rental

charoes/Dav

Per day @ S g76e5

Per weok @ S $55266

Total Amount Recelved- S qsgooso

E (X) CDW chargesiDay Per day @ S$4.28

Per week @ 5$29.96

r lnclusive GST

RenlalPerlod v davs/ r.+weeks Tolal Renlal Charoos S +q rer rz

Liability Assessm6nt,
Naturo of lncident

Non-Refundable Excess Payable by RenteF Rental Charge / Replacement
VehlcleSection 'l (0wn

Damage)*

section 2 (3d Party
Damags it appljcabls)'

Renter or authorised
drlver(s) is below 26 years
olaoe

3d Pady Fault s$2,140.00 s$2,r40.00 s$1,605.00 Rental Charoes waived oI
rcplac€ment vehicle Provided
lsubieci to availabililv)

Own Fault (inclusive of
acr':idenls in Malavsial

s$2,140.00 s$2,140.00 s$1,605.00 No waiver oI Renlal Charges & no

reola.,emenl vehicle Dtovided

Acl ol God s$2,14000 Nol applicable s$1,605.00 Rental Charges waived or
replacement vehicle provided
(sublecl to availabilitv)

Stolen Vehicle s$2,'140.00 Notapplicable s$1,60so0 Rental Charges waived or

replacement vehicle Provided
lsublect to availabilitv)

Damage to Windsffeen s$107.00 Not Applicable No,riaivel of Renlal Charges & no

reolacemonl vehicle Drovided

Unreporled or lale
reoorlino ol accidents

Reoter is liable for3d parlies & own vohicle repair cosls associated with lhe

accident

No walver ofRenlalcharges & no

renlacement vehlcle Drovided

GSTexcess payable is accumulative & inclusive

Version (S1&2CDW) as at: 9 APr 2018

Paqe 1 of I



CONFIDENTIAL

I,lh€ Renier, agree that the Lessor may collect, us6 & discloso my personaldata, as provided in this Schedule &ior pursuant lo the Agteement

from tlme lo lime,lncluding my vehicle location informallon (lhrough various channels and methods such as lhrough lhe use 0f telematics

technology), for the follovring purposes in accordancG with the PsrsonalDala Protection Act 2012 & the Lessor'sgloup P vacy Pollcy (available

at www.qrabrom,fsq/Dfl vacvn:
(a) administralion ofthe vehicle rentalunder lhe Agreem8nt;
(b) to help mainlain the safe!, security and integilyoflhe products and services ol lhe Grab group;

(c)to improve and enhancs lhe producls and services oflhe Grab group;

(d)to administerthe driver-partner rela0onship between the Grab group and myselfi
(e) for internal lracking, analysis and administralive purposesi

(0 to communicate with me; &
(g) for the Lessor to complywilh its obligalions under law.

Further, lunderstand lhat my personaldala rnay be used for markoting purposes by the Lessor, ils afliliated companies orlheir
partners; & I horoby consenlto receive marketing & promotional malerials by telephone, SMS ore-mail.

Addltlonal Notes:

Agreement

The Renler has read, understood & agrees Mth alllerms & conditions ofthis Agreement.

Renbf s Signatureistamp
Date:

Version (S1&2CDW) as at: 9 Apr 2018

Authorised Signatory/stamp
Grab Rentals Pte Ltd

Where the Renier & all authorised ddvers (each of whlch hold a valid PDW $ ToVL) arc 26 years of age or older, the Renler

following Dismunt:

Rentershallonly bo liable lo pay s$535.00 in insurance excess (for each sectlon) inslead oflho excoss amounlindicaled in lhe lnsurance

Mattsrs lable above (Seclions 1 & 2 ONLY) PROVIDED THAT tho Renter fulfilh allolth6 tollowing:
- fullilmentof Minimum Rental Peiod
- timely payment ofall RontalCharges al all tjmes
- timoly repoding o[ all accidents, lhefls & other incidents in accordanc€ \rilh lhe Agreement

- there are no accidents, lhells or olher incidenls occurring within (he firslweek of rental
- the Renter alalltimes is ln fullcompliance wilh the Agreement & any other underlaking s & anangemenls enlered into wilh Lessor or ils

affi ated entitios
(-Qualiiying lncidenl').

The Lessor may alits sole disffetion allow or disallow an incidentto couni as a Qualifying lncident.

The above Dismunt may be cancellod at any tlm6 at the Lessor's sol€ discrcton, ln the case ofcancellallon, lhe CDW Charges rale shallno

l0ngerapply & inslead the ER Promotion RentalCharges rate (only) shallapply (subjectto tho rolevant terms & condilions belng conlinually

fullllled jn order for lhe ER Promotion RentalCharges rate to apply), & the Lessff shallhold lo the credlt o, tho Renter the amount comprised in

the CoW Charces (where paid) ('Credit Amount"), The Credit Amount may be applied by the Lessol to salisfy any & allcosls & payments due

to tho Lessor und6rthe Agreemenl.

subject to Renleis lulfilment of Minlmum Rental Period, Renlershall enloy the following Discounls;

linsed desahlion of pronotbn(O Aot rcfer Io relevant seclbn above if already describqd above)

Page 2 of 8
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> Back to OneMotoring

I :r r rrl'frrr rrsporr-!Z,Aut hrlrrry

Land Transport Authorily
'10 Sln Ming Ddve
Singap016 575701

GST Reglslration No. I M4-0006529-2

Receipl

Print Datemme : 15 Mar 2019 / 09:31:29

Roc6ipl Datoffimo ; 15 Mar2019/ 09:31:29

Tax lnvoicelReceipt

Amount GST Amount
Eaforo Amount After GsT

Gsr (s$) 1s$) 1s$)

Receipt No. i ITNET-00000-190315-000497

Provlous Receipl No. :

S/N ltem Description/
BusinEss Transaction Refercnce
No.

Result of Insurance Enquiry - SJJ5347X
As at 14 Mar 2019/07:49:00

lnsurance Co: AXA INSURANCE PTE LTD

1 lhsuranc€ Enqulry - SJJ5347X
Enqulrv Fee

' 2o't90315092859110203

Sub.Total

Total Botore Rouhdlng

Rouhdihg Difference

Total Amount Payab16

Paid BY

xxxxxxxxxxxxsS23

Totel

Cash Change

Tendered Amount

Excess Refundabl€ Amount

1 i 
THANKYOU AND HAVE A NICE DAYI

nrrpsil/w-rIa,gov.sg/[a/vn/adbn/complerePaymemTFUNU I IUN_lU=l-',] JU',rUU l I I

7.00 0.49

7.OO

7.00

7.49

0.49 7,49

0.49 7,49

0.04

7.45

Cr€ditCard:
Vrsa/Mastercard

7.45

7.45

0.00

7.4s

0-00

Pleass 6nsure thai all payments to the Authority are good and promptly settled by lhe paymont service

provlder / linanclal lnstitutlon. Otherwise, the transactlon ard receipl is considered void and late fee
may apply,


