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Nivitha (LKK Auto)

From: Chong Boon Sen <boonsen chong@sg cntaiping.com>

Sent: Monday, 18 March 2019 12:54 PM

To: Nitha

Cc 'AVRIL HO', tanyw@maova.com.sg, assignments

Subject: RE: TP CLAIMS - SLCBH03IM AGAINST SJHB3BA DOA 31/01/2019 AT SECOND LINK
Attachments: EST.PDF; RPT PDF

Without Prejudice
Dear Nitha,

We appoint LKK.

Diear LKK, |1 ~j
s
Pls pri ' f-.'

Regaras

Claims Exacutive
Claims

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springles! ~ower

Singapore 079809

Co Reg No. 200208384E

DID: 6388611

Fax: 62247175

Emaill boonsen chong@sg ¢ L wng com
Website: www sg cntaiping <

Degiioumes

This mestcoe s confidential) its conte oLy oo not cangtitute a cammitivient by Ching Taipang Inswrance (Sngopore) Pre. LId, escept where prowided
for in a written agreement betwee vou ond Ching Teigmg fmurende [Siepagere) Pre Lid. Any unouthorized disclosure, use or LErTHADTOn,
rither in whole or particl, & promiduled ' vou eré not the afended recinlent of the meitoge, pleoie notify the sender immediately.

| SN T T S (PN | S N S, T —



~ Steve Chen (LKK Auto

From: Tan Yoong Wei <tanyw@mova.comsg>
Sent: Tuesday, March 26, 2019 9:46 AM

Ta: Steve Chen [LKK Auto)

Subject: RE: SJHB38A Finalize

close

Best Regards,

Tan Yoong Wel

Estimator

Mova Automotive Pte Ltd

Tel: 6272 3892 Fax: 6270 8314

@MOVA o o

Autlomolive Pie Ltg

This mezsage is confidential and s for tha use of the Intanded reciplent only. i you have recelved this message In error, please do not copy, disciose of use &
contant Ve would be grateful if you would noiity us by email and defete the onginal transmission and sny attachment from your systam

Any attachment (o this s-mall may contain softwara virusas thal colld demage your computar system. Athough we will lake reasanable precaution to minimize fhis
risk. wa do not accept any kability resulting from soffwarne viruses. Pleasa carmy oul your own virus checks bafore opening any sttachmenl

From: Steve Chen (LKK Auto) [mailto; I
Sent: Thursday, 21 March 2019 9:44 AM

To: Tan Yoong Wel

Subject: SJH638A Finalize

Dear Ah Wei,

Herewith attached the above vehicle finalize $1750. 2 days.

Kindly check.

Thanks

Best Regards,
Steve Chen| Assistant Automotive Assessor
LKK Auto Consultants

Phone: 6256 3561| Email: SteveChen@Ikkauto.com | fax: 6256-4315
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | $(408933)
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» Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner 1D Type: Singapore NRIC
Owner ID: 09830
Vehicle Details
Vehicle Na. SLCAA03M
Vehicle to be Exported: Mo
Intended Deregistration Date: 18 Mar 2019
Vehicle Make: MITSUBISHI
Vehicle Model: OUTLANDER 2.4 CVT AWD S/R FACELIFT
Primary Calour: White
Manutacturing Year: 2016
Engine Na. 4B812RM7318
Chassis No.: JMYXTGFIWGZ003952
Maximum Power Qutput: 1230 kW {164 bhp)
Open Market Value: $22,635.00
Original Registration Date: 23 May 2016
First Registration Date: 23May 2016
Transfer Count: 0
Actual ARF Paid: $23.689.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibllity Expiry Date: 22 May 2024
PARF Rebate Amount: $17,766.00
Intended COE Rebate Details
COE Expiry Data: 22 May 2025
COE Category: B - Car above 1600cc ar 97kW {130bhp)
COE Period(Years): 10
QP Paid: $47,000.00
COE Rebate Amount: $33,733.00
Total Rebate Amount: $51.499.00

The infarmation contained herein is correct as at 18 Mar 2019

OK

L R T R R e e b



AMB2018 Used Mitsubishi Outlander Car & Used Cars & Vehicles Singapore - sgCarMart

scCAarMART.COM Login  Sign up

Haw Cars wd Soll My Car Directary Products Insurance Articles Farum Resourn

.

Invest with Fast Direct Execution r 3

[y meyvices ol @ sgnficard rk

Multi-awarded, multi-regulated broker ko o youn wrvesde

i Wired 10 Yaars Coan Bdanewal Toyota Esbma 2,44
Post an Advertisement = ' (8 LG ALTO s
| o et
g & -

Sall it woarsail Advertiss it ot just Ha Do o

P I
58 until it's SOLD! One Stop Car Hub
GV Credit Pre Lid Financs, Insurance, Workshop
- - Mew and Used Can
Browss by Cotegery  * Sort by Date Posted v [ 20 resultw/page
B verhicles Mitsubishi Outlander - . |
Madei Price Depreciation Eng Cap Milming Veh Type
Saarch Salection Mitsubinh Outlander Ry ATy 2016 by Aty Aty Awallatd
L Mitsubishi Outlander 2.4A $78,800 §10,060 fyr 21-Jan-2016 2,360 oo 74,000 km SV Awmilab

Sunroof

Faculiftod Modal, Wikl Masntan By 1 Owner, T Seaters Sunroof Cawernous SUV, 5 Years Warranty And 10 Years Englne Warranty. Fully Agent Serviced
By Cycle And Carriage. Bank Or In House Loan Avaiable.....

Pyre Mokors Pl Lid

e T B P Tegs 2040 Mitsubien Dutiargey 2016 mtwubeaty cutlandes. Mituybieh| Outiender, mituiehi cutiandes
P WY sagaimiere, Cutiener, cutiander, Lised Mitsubah
Mitsubishi Outlander 2.4A $81.000 £9,900 fyr 08-Jul-2016 4,360 0 56,500 km SUv Availan
Sunroaf
Salling A 2.4L Cheaper Than & 2L LoanjTrade In Available. Apent Unit, Unlimited Milesge Warranty From Cyce & Camage Till Mad 20321, Warranty For
Engine Till End OF Drive By CBC Themsahves| Worry Fr... y
[
Cars 88 Pe Lid
i M 3113 g F010 Masateih Dutianoer. 201 B mibubet outiendor, Meschiels Outiander, mitkel outlender,
OO Frramally ritmuitahi, Oittancey ouiilendés ke PELuseh
Mitsubishi Qutiander 2.4A %50, B3] $10,330 fyr OTr-Jan-2016 L3680 o 39,600 km SLY Availaty
Sunroaf
Mileage Only JS000KM! New Facelft Model High Specs Unit, Fully Agent Serviced? Original Faimtwork And Acodent Free! Extenior And Intanar Of
WVehiche Like New! Seldom Use Well Maintained By Ex Carefu...
- s Tags. 2016 Mdsubeehy Orsancier, M6 meibehi stiangey, Misubeski Cottandss, mitsubsshi outiandes
Posted, 1-Mar20L0 s bish, Outiander, sutiandir, Lised Mitsbinh
Mitsubishi Outlander 244 $82,000 410,040 fyr 06-Jun-2018 2350 cc 78,000 krm SUv Awallabl
Sunroaf
Enjoy Loan Interest Rate At 2.28%) With Agent Warranty Of 5 Yoars Or 100K Km, Extrernely 'Well Maintzined] Up To 80% Financing Possihie] Trade [n
Wiskcoemme! Call/SMS To Arrange A Viewing Today
it 1 f My TOGE JOLE Mitsubnhl Dotlenoer, JO16 mssutish outisnde, Mitsstesh| Outlancer, mitsubushi guriandes
remid: LT s, Dutisnges, outiander. Lised Mitste
Hardrace Hardened Rubber Engine Mountings
) ' a‘ Harden rubber mounts create more strength than OF rubber mounts. Immedistely experience th & direct feedback from engine
Qﬂ Morn infiy about thes produc
Mitsubishi Outlander 2.44 §96,800 §11,270 fyr 07-52p-2016 4,360 cc 74,000 km s Availnl
Sunrool
|t
Powertul And Spacious 4WD 7 Ssater SLV) Special Red Colour With Well Maintained Upholstery, 5 Yesrs Warranty, Flexitile Loan Scherme Avilllable,
_ Consignment Linit, Call Us Now To Make Appointment To View ...
Car Sasrrh

hittps. hwww sgearmart.com/used_cara/listing. php?MOD=Mitsubishi+Oullander&PRC=0LDEP=08RGD=2016AVEH=08AVL=2 12
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ENTRY DATE & TIVE. (1m22010 08:37
SUBMITTED BY Ho e Shi=

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Ploas roport comactly ihe detills of e accident 1o spaed up the claims process
2. Trus Form must be complitid by the Policyholder andior the Authonsed Driver,

3 Iinformaton proveded must be as truthiul and scourale as possitils, Any willul misrepressrtabion or withalding af malnrul tcls may sllow insursnce comoanses io

repudfiate policy kability

4 The msus and accepiance of thie Form by mEurancs compaties & s

5 Any lalse reporting may be relerred to the Polics for investigation

it an admassion of paloy labdity on the part of the mauresnces Compenies

& This report will be forwarded by the insurers of the GlA Records Managemant Centre establisned by the Genersl inaurance Associanon of Singapore (GIA) for
archiving and that copies of this repot will, for & lee. be made available vpon application by mieresied parlies
T. By he adgeman of thes reparn o the nsurers. you hemeby consand jo e archivng of this /epon &t the centhe and 1o copes of ing rEpon being maoe avalabie

aforasar

ACCIDENT STATEMENT

Date Of Report
Cate OF Accident
Exact Location Of Accident

Country/State of Loss

01/02/2019 OB:37
31/01/2019 17:00
SECOND LINK
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Numbear
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Maobile Fhone No

Altarnative Phone No
Vehicle Particulars
Manufacturer

Muaidel

Exact Purpose for which vehicle was being used al
fime of accident

Are you claiming under your own insurance palicy
for repair to your vehicla?

If Mo, Please stale aclion lo be taken
Vehicle Category

Insurance Company

Name ol Insurance Company
Type Of Coverage

Fleet Policy

Palicy Number

Cover Nola Numbar

Driver

Mame of Driver

NRIC No

Dats O Birth

Qcocupation

Date Of Driving Pass

Driving Experience

Gander

Mobile Number

Fax Number

Contacl Number

EMail Address

SLCEB03M

CHOONG KAM CHOON

ST4709830
CHOONGSAMSONEYAHDO.COM.SG
(LOCAL) +65-81828951
OFFICE-NOPHONE

MITSUBISHI
QOUTLANDER 2.4 CVT AWD S/R FACELIFT

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5100404041

CHOONG KAM CHOON
S74T0883D

1B8/061 974

INDDOR

1711071904

24 YEARS AND 3 MONTHS
MALE

(LOCAL) +55-21828951

OFFICE-MOPHONE
CHOONGSAMSON@YAHODO.COM.SG



Address

Postcode

Was driver an employes of the Insured's Company

If Mo, Relationship of tha Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company ol Driver's Own Vehicla

General Information of the Accident
Typs Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Foreign Vahicla Regisiration Numbar

Number of vehicles (including own vehicle)
Invalved In the accident

Was any body injured in tha Accident?

Was any injured conveyed to hospital by
ambulance?

Was any ather matenal or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passangers (Including Driver)
Passenger 1

Passenpger 2

Passenger 3

Passenger 4

Detalls of Police Action

Was the accident reported to the police?
If Yes Please state which Police Station
Police Station Nama

Paolice Station Address

Palice Station Contact

Was notice of mtended Prosacution given?

If Yes, against wham?

Circumstances of Accident

PLEASE REFER TO THE SKETCH PLAN
Attachment(s)

Are accident pholos available for altachment?
Was thare any video caplured by Car Camera?
Was there any audio recorded?

24 BT BATOK ST 52 GUILIN VIEW
#04-03

659246

NO

OWNER

CHAIN COLLISION

CLEAR

DRY

YES

JSNEBE03 (PRIVATE CAR)

7

NO

NO

YES

NO

5
NAME: ! NGAH CHEE
GENDER: FEMALE
NAME: : CHOONG KAM WING
GENDER: MALE
NAME: CHONNG KAM CHUNG
GENDER: MaLE
NAME: . CHOONG KAM WAl
GENDER: : MALE

YES

HONG KAH NORTH NEIGHBOURHOOD POLICE POST
ROAD: BLK 370 BUKIT BATOK STREET 31, POSTCODE: 650370 ,

COUNTRY. SINGAFPORE
TEL NO. 1800-5679988 - FAX NO: 65852508
NO

YES
KO
NO



DETAILS OF OTHER VEHICLE PROPERTY 1

Vahlcle Registration Mumber SJHB38A
Vehicle Make/ModelColour

Details Of Properties

Vehicle Calegory PRIVATE CAR
Name of Driver ONG SWEE LYE
NRIC/Passport Number S514994083|
Caontact Number 945550186
Address

Paostcode

Insurance Company Name
MNature Of Damage
No. Of Passenger |Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number JSNGE0I
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Dnver
MNRIC/Passport Number
Cantact Number
Address
Postcode
Insurance Company Name
MNature Of Damage
No. Of Passenger (Including Drivar)
DETAILS OF OTHER VEHICLE PROPERTY 3

Vehicle Registration Number AKWTIE3
Vehicle Make/ModelColour

Details Of Properiies

Venicle Category PRIVATE CAR
bl NGUEH ENG KONG
NRIC/Passpart Number 851031085021
Contact Number 86115003

Address

Postcode

Insurance Company Mame
Nature Of Damage
Mo, O Passenger (Including Dnvar)
DETAILS OF OTHER VEHICLE PROPERTY 4

Vehicle Registration Number SKMI40M
Vehicle Make/Model Calour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver

NRIC/Passport Number

Contact Number

Address

Posicode

Pags 1o 2



Insurance Company Name
Mature Of Damage
Mo. Of Passenger (Including Driver)
DETAILS OF OTHER VEHICLE PROPERTY 5
Vehicle Registration Number SLH84050
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category PRIVATE CAR
Mame of Driver
NRIC/Passport Number
Contact Numbaer
Address
Posicods
Insurance Company Namea
Mature Of Damape
No. Of Passenger [Including Driver)
Vehicle Registration Number SLOS4EK
Vehicle Make/ModelCalour
Datails Of Praperlies
Vehicle Category PRIVATE CAR
Mame of Driver
NRIC/Passpart Numbsar
Cantact Numbaer
Address
Posicode
Insurance Company Name
Nature Of Damage

Na. O Passenger | Including Drivar)

Pagn 4 of 24



Sketch Plan Pg. 1

IMPORTANT MOTICE

1. Please repont correctly the deils of the acodent 10 tpeed up the clarmi process

2. This Form must be completed by the Policyhalg g o thie Authorised Dilves

3. information provioed most be as prathful ang accurate as possible. Any willul misrepresentation of wilhhoiding of material
fatts may allow insurance campanies to regudiate palicy lsbiilty.

&  The msue and scceptance of this Form by inwurance companies i not an sdmivsion of palicy llability on the part of tha insurance
compantes

5. Any fahe reporting may be relerrod to the Polics for investigation.

& The report will be forwarded by the maurers of the GIA Aecords Management Centrs eviabiished by the General inurange

Asspciation of Singapore (GUA) los prchiving and that coples of this report will for a fee be made avallable upon application by
njéreiindg parties

7. By the lndgment of this report 1o the insurers, you hieteby consent to the archiving of this report at the centre and o copies of
the report being made avallable aforesaid.

£ Comant under the Personal Data Pratection Act (POPA)
| underttand, scknowlidpe, agres and condant thet-

(8} My imurer, my workshop and the General inturance Asociation of Singapore ("GIN") may/fare permiites 1o colleer, use,
disclose andfon proceis my personal data/personal information 1t out in this |form] &nd any other persanal infarmation
proviced by mae or possessad by my insurer [collectively the “Personal Information™) snd disciose and transfer such
Persanal information to all imurers) who have iniured vabiclels) involeed in this accident [all insyraris) who heve msured
vehicie(s] involved in this sccident shall be collectively referred to as the “iraurers™], the lnsurers’ eyeru/iaw flema, the
Mignetary Autharity of Singnpare and any reievan government sgency/suthority (such as the police), for ihe purpose(y]
of:

{1 processing, handling and/or dealing with my claims including the setilement of the tlaims and sny necessary
Investigations relating to the daims;

(] Ivvwestigating the accident and/or my clilag;
(i} emrrying cut and/or dealing with my Imstructions or responding (o any enquiries by me:

[Iv) administering my ciairms (including the mailing of correspondente, slatements, invaltes, reports of poticed to mis.,
which towld invohee disclosure of cenain persenal data about me 1o bring sbout delivery of the same 33 well 85 o the
external cover of eavelopssfmall packages); and/or

(V) complying with spplicatile tew in administesing, processing. handling and/or dealing with my elnirmi_(gnllmctively the
“Putpases”)

(b)) &bl insurer(s) who have insured vehiche|t) lnvoived bn this accident and the Insurers” loswesu/iaw frma, gy are permitied
to coliect, ute. diclose andfor process my Persenal infarmatian for one or mare of the sbove Purposer. and

fe] my Persomal Informstion may/cen be disclesed by any of the lnaurers snd/or GIA 10 theis third party setses prosiders ar
agents|including their awyery/low lirms), which may be sited nutside of Singapore, lof one ar mare of the above Purposss,

(4} my Personal inlormation will also be collected snd used to compile claime higtory for the purpose ol frawd detection,
inventigation and management in oresent and abl future deims

(2] the mlarmation o collstted under (d) above may be vhared [ disciosed:

(1 toal insurers and/or any other third partie that szt in evaluating, imwstigating, contralling or managiog Iraud,
regulators. linw enlorcement and gosernment agences a3 reatanably reguired of the purposes stated, o

[} for complying with reguivernents under any regulation, laws e court ordery

Paileghaiders Lignafire Eh‘hm'i Signature hwmutut.r:!mmuﬂl Eigrature
Date & Time {1t drremr i ot the policyhoidar) Mame
Dt & Tiene NRIESFIN haes -

Page 5 of 24



Sketch Plan Pg. 2

SKETCH PLAN

e reh b Alemlivet—

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

ucenseeare  SLCEGO I ACCIDENT DATE & TIME 3"\ @ﬂ?@fq

cowmcrvmses 18599 €] E MAL ADORESS c'monqmmmn&-a.ﬂma ﬂmﬁ’l
LocaTion: i L&ﬂhﬁﬂ;

fls refeto %Lﬂ:.?d

NOTE: PLEASE NOTE THAT YOUR INSURER MAY HAVE 14 DAYS TIME FRAME FOR YOU TO SUBMIT AN
O DAMAGE CLAIM UNDEA YOUR OWN POLICY, PLEASE CHECK YOUR PCLICY FOR MORE INFORMATION

Fiezss mnw
[ ) s Cowet Py LA Craim Third Party { | Claim COITP at othat worsshop { ) Repartng Oy
DECLARATION
e egorng particularidre troe in every respect.

*

Poi Diriwes"y Signature ﬂ.wml Centre Persannkl'y Spnature
Cate & Tine: [If erovee = ot Lhe palicyhaider) Hame:
Date & Time R [Tk o

Pags & of 24
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SINGAPORE
POLICE FORCE

Police Station OF Origin:

Hong Kah North NPP

370 Bukit Batok Street 31 #01-201
SINGAPORE 850370

Tel No: 1800-5679992

REPORT OF A TRAFFIC ACCIDENT

Sketch Plan Pg. 4

LR
TRO1901 312152

Tol4
Report No, T/201807131/2152

DatafTime Report Made: Vide Report No Station Diary Nao.:
31/01/2019 18:23 7

Informant's Particulars =50y i e o
Mame of Informant; Address

CHOONG KAM CHOON 24 BUKIT BATOK STREET 52 #04-03 SINGAPORE 850246
1D Type /1D No.: Contact No..

NRIC NO / S74708830 Home/Office: Mobile: 91828851
Mationality: Email:

SINGAPORE CITIZEN

Sex Age Date of Birth: | Type of Informant;

Male atd 18/06/1974 Driver

Race Language: Institution / School Name:
Chinesse

Qccupation; Driving Licence Infarmation:

PROFESSIONAL Class 2B.3 Date of Expiry:
GeneralinTornation St ek eeinan

Type of Non-Injury Drink Date/Time of Type of Location:
Arcidenk Cthers Drive, Agccident:
r Na 31012015 17-00

Location;

Along Road 1

SECOND LINK

From Mala i el ingapore Side)

Weather Road Surface: Road Speed Limit
Traffic Flow: Traffic Control Traffic Volume:
Type of Collision Anyone conveyed by
Batween Moving Vehicles - Head To Rear ambulanca

Mo

Details of Vehicle Involved ; ] ] 1 -
VehicleNo [Type  [Make IModel [ coler Condition | No of Passenger
AKWT363 | Car a

JSNBE03 Car 0

SJHB3BA Car 1]

SKMB40M | Car 0

Page B of 24



SINGAPORE
POLICE FORCE

Police Stalion Of Origin:

Hong Kah Narth NPP

A70 Bukit Batok Strest 31 #01-201
SINGAPORE 650370

Tel No: 1800-5679888

Sketch Plan Pg. 5

mmumnwnwulm

CONTINUATION OF REPORT

T201801312152

2aid
Repot No. TRO1901312152

VehiceNo. | Type _ |Make _ |Model _ |Colr | Condiion |No of Passanger |
SLCEBa3M | Car MITSUBISHI |QUTLANDE | White 0

R24CVT

AWD SIR

EACELIFT
SLHB405D | Car ]
SLO546K | Car 0
Details of Vehicle Insurance ISR e TV S B T T W
Vehicle No. | Insurance Company ~ insuran ance No | Effective | Expiry Date
SLCH603M NTUCInr.mulnmanm Cu-Opafan 5100404041 23/05/2018 | 221052019

Limited

Details of Person lnvolved

Any Pedestrian Involved No

No. of Pedastrians |njured: NIL

| Use of Pedestrian Cmising NA

=

Name ONG SWEE LYE iD NI:I 51495493?
Related Vehicle | SIHB38A (Car) Contacl No. | NIL
Hospital/Clime | NIL Class of Class NIL
Driving Date of Expiry. NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree nf injur_n.r J NIL
Name CHOONG KAM CHOON ID Nu S74T0883D
Related Vehicle | SLC8603M (Car) Contact No.| 81828851
Hospital/Clinic | NIL Class of Class: 2B,3
DOriving Date of Expiry. NIL
Licence &
Expiry Date
Date Treatment | NIL | Diate Discharge | NIL
No. of Days granted Medical Leave | NIL | Degree of Injury | NIL
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Sketch Plan Pg. 6

SINGAPDRE
S T

Police Station Of Ongin: dof4
Hong Kah Norih NPP Repan Mo, TRO180131/2152
370 Bukit Batok Street 31 #01-201

SINGAPORE 850370 CONTINUATION OF REPORT

Tel No: 1800-5678229

Brief Details.

On 31/01/2018 at around 1700hrs, | was driving my car bearing plate number V1)SLCEE03M along the
causeway from Johor to Singapore. There was & jam ahead and all of the cars were stationary. Hence |
stopped and joined the queue. While waiting for the traffic to move, | suddenly fell something hit againsi
my vehicle. | came out to make a check and discovared that 2 vehicle, bearing plate number V2)
SJHE38A had hit against the rear right side of my vehicle. The collision caused some damages to my
vehicle. The rear right side of my bumper is cracked and broken. The rear signal hght was also damaged,
No one was injured. According to the driver of V2, a Malaysian vehicle bearing plate number V3)
JBNBB03 has coliided onto him which causad his car to hit against mine. There were several other
vehicles involved In the chain accident. The vahicles invalved are as follows,

1) SLCE603M

V2) 8JHB38A

V3) JSNBBO03

Vi) AKWT363

V5) SKME40M

Vi) SLHB405D

V7) SLOS4EK

At that point of ime, | had 4 passengers in the car and nobody was injured. | have an in buill car camera
however | am unsura il the incident was captured. Mo traffic police was ai scane.
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Sketch Plan Pg. 7

SINGAPDRE
POLICE FORCE

Police Station Of Ongin:

Hong Kah North NPP

470 Bukit Batok Strest 31 #01-201
SINGAPORE 850370

Tal No: 1800-5670099

Skelch Plan
—
Infarmant is not able to provide skatch plan

IMPORTANT Please atiach a copy of your vahicle's Insurance Certifica

RO

TR0 2152

Report No. T/20180131/2152

CONTINUATION OF REFORT

the certificate with you now, pleasa fax 3 Copy lo 85474885 stating the report number as raference

te Lo this report. If you dan't have

Signature Of Officer Recording The Report:
Ji
Sgt 2 MUHAMMAD SYAFIQ BIN MOHD RAF

b

Signature Of Informant.

QP

Signature Of Interpretar
Mot applicable

v

Date/Time.
3101/2018 19:23

Officer In Charge Of Case
E;ﬁ "WONG SIEU LUI

nie. 65476151

Classification Of Case

Aﬁﬁﬁgﬁ.ﬁﬁﬁn{su[ﬂ E
e en S, ]
_.r:"_.- # L 200 (L FI'H‘I_‘.“_'

Fluge 110f 24



@MoVA

o i) lamaoti Fte Ltd
J 4 Main Office:
;‘: 19 £ | LA Ballcting
e Mo 22 Jatan Klang
159410
. Page# -1 N K |ssi"a4'raa.m
Estimate 0 A Ty NS Fax; 68 627 6B
/ Veh# . SLCE603IM =
08/02:2019
2R Veh Model - MITSUBISHI OUTLANDER 2.4 CVT
11 - DT TRl
CHINA TAIPING INSURANCE ‘s} PTELTD Estimate# - CK41B666 Bingnipors 153D
3 Anson Road Clai Tul (B5)62723802
#16-00 Springleaf Tower amE = ot
Singapore 079909. ACC. Date - 31/01/19 _Ca. R 1DBOMD33G
Terms ~ C.OD Days
Aftention - XAD1T Remarks -
No.  Description Qty U.Price Amounts S$
LIST ITEMS :
i REAR BUMPER ) ‘ 1 Pcff i, /153000 1,530.00
2 REAR BUMPER LOWER GARNISH CENTRE (SILVER) / 1 {49 7 43620 43620
3 REAR REFLECTOR LIGHT RH [F -~ 1 165.30 165.30
4 REAR BUMPER RETAINERRH [ ~ r 1 PC 48,00/ 48,00
5 REAR REINFORCEMENT BRACKET RH 6- 1 PCEy o 19460 194,60
LIST TOTAL 5% 231410
10% DISCOUNT S§ 1697 i6 23741
1% 3
|647.9 / 2136.09
LABOUR -
TO REPAIR REAR FENDER RH, REAR END PANEL AND
OTHER ATTACHMENT PARTS. TO REMOVE & REPLACE .
ALL ACCIDENT DAMAGED PARTS . 600.00
TO SPRAY PAINT ON ACCIDENT DAMAGED PARTS “7.  ss0.00
TO REMOVE REAR PARKING SENSOR & CHECK WIRING 40.00
TO INSPECT REAR TAIL LAMP WATER LEAKAGE TEST be  80.00
LABOUR TOTAL §§ F T4 1,250.00
. g doE
\ : NON-TAX AMOUNT £
AMOUNT 5% 3,386.69
LEK Auto Cansultants henrs 1.;.|.f,. GST@ 7% 237.07
the Repairer of the folipwin
* To retsrvey balorm ntie: sorms caert f
R, b s e IR AMOUNT DUE S§ 3,623.76

® Mo ilegal mraddheation() m afiows
* SuppiameTLay e s | et b EsurVeyed g
-lmumﬂm-llhmnummnﬁw

Arxrowledged by Repare
Sqraten
Dae-

Custorper's Sianatiire/Co. SM# !.g_pfn AUTDMOTIVE PTE LTD



Merimen e-Claims Page | of |
.«.CLAIM SUBFOLDER...(Pending for Survey Report)
[CLAIM SUBFOLDER TRACKING
| Case |Notified [Est Submitted | Adj Assigned Ad) Submitted | [ns Auth'ed | Status
|03 Agr 2019 1B Mar 2019 $$1,750.00 5%1,750.00 TR Yor Romoy
Main 17:1% 14:51 Edlt Extirmates w.; Hpt ]
- | g noe | Cancel Case |

Claim Detalls

CLAIM SUBFOLDER DETAILS

|[Created by insurer]

| Insured: = bt -

CHOONG KAM CHOON,

10: STa709830

Cladmant:
vaehicle Reg
Wb SLC6603M

Date . |33/01/2019 17100 - ;59
e |[32 Months and B Days From LTA Reg Date [Man ¥r)]

Claam Type: |TP

Policy/Cover |
Nots No.

Vehicle Reg
Ne
(Insured):

SIHE3BA

Policy Mo,

(Claimanty; | 5100404041

REjmirer: 62721892/64761333

Mova Automotive Pte Lid |Bukit Merah) Bil 1008, #01-04/06/08/34, Bukit Merah Lane 3, 159722 Bukit Merah - Tel

Handiing
Insuren

China Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6383 6111 ... [Handled by Chong Boon Sen]

Claimant’s

NTUC Income Insurance Co-operative Ltd (HQ) - Tel:

rT!‘m ;E no mall for this case,

| ALL ASSOCIATED TASKS™

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 4/4/2019



Merimen e-Claims

Claim Documents

*SLCG6603M
[SIHE38A]
TP

CHOONG KAM CHOON
Jan 31 2019 5:00PM

[-1
Mova Automotive Pte Ltd

Page | of 2

Upload Documents | Upioad Photos | _ Composn Mew Lester | View [vaw m Browser| v ]
Wo | Finalized On Mova Automotive Pie Ltd (Bukit Merah) Thumbnail | Print
1 |01/02/18 09:25 | Accident Statement Load HTM
I ——
Photos/Images 3 ] &
Wo | Finelized On HMova Automotive Pre Lid (Bukit Merah) Thumbnail | Print

; Accident Photo

1 |Bs02/19 08:10 [ ; D | lcases | A
Accident Photo

1 |01/02/1809:10  |] otz A . 0 | lossws | A
Accident Photo

3 s O | et Paciinpniad 0 | aaws | A
: Accident Photo

[¢ (0002190030 |y oo haport Dicmants O | aowrs | 4
: Accident Photo

I8 [oamansomsn | eeumits) O | wirs M
i : Accident Phate

{6 1002/10 00:00 | Rapert Gicumentai 0 | lcaaws | B

{7 |oyoansosne | ORE : 0 wews | F
| Accident Photo

(B [0MRR/I909:00 |l ot Basasate] 0 | wows | A
| l : Accident Photo

:,ri 01/02/19 09:30 | [ EEC T 0 | s | @
: : Accident Phote

{10 |oyoanienee  |OEC P ] 0D | waws | A
. Accident Phote

1 [0Mo219 080 [ Rapert B ; [ 1] | Load 3G ]

. Accidant Photo —

12 |01/02/16 D9:10 i Acehdurt Rpart Dncummen} N D | tadc | A
No |Aelabel/Reorder | LK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 1BD31% 18:51 | General View D | s || A
: [18319 18:51 | Ganeral View Lond 7G| A
3 18/03/19 18:51 | General View ) | badies | A
4 |18/03/19 18:51 | General View 0 | waswrs | A
5 |18/03/19 18:51 | Ganeral View 0 | wears |
6 18/03/10 18:51 | General View 0 | adrs | 4
7 |18/00/19 18:51 | General View 0 | toeesws | A
B 180319 1851 General View 0D | weis | A
9 |18/03/19 18:51 General View 0| towrc | A
10 |18/03/19 18:51 Ganeral View D | wdwc | 4 |
11 [1B/03/19 18:51 | General View 0 | weeps | 4
12 [1B/03/1% 18:51 Genersl View 0 | wacws | M
13 |18/03/19 18:51 | General View O | weaws | &
14 [18/03/15 18:51 | General View 0  tasws | I
15 |[10/03/19 18:51 | General View 0  wews |
16 _I.l.l' 3.!'11 18:5) Odometer Reading 0 | Loag s |
17 [18/03/1% 18:51 | Chassis Number O s

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi...

4/4/2019



Merimen e-Claims Page 2 of 2

Assessment Reports 1 per page E &
Mg | Finaltzed On | Mova Automotive Pte Lid (Bukit Merah) Thumbnall | Print
. B ]
18180119 18:51  General View Q! edws | B
119 |18/03/19 18:51 | Genersl View 0 | eors | &
mantation IIEE iv’ )
'No | Finaiized On China Taiping Insurance {Singapore) Pie. Lid. (HQ) Thumbnail | Print
1 [18/03/1% 14:51 | prs contact 0 | =dror
No | Finalized On Mova Automotive Pis Ltd (Bukit Merah) Thumbnall| Print
1 |01/02/19 09510 r'f‘u;".‘"‘"!w,. : O | T

Linked Accident Report Documents

View [Vew in Browser [Z]
Assessment Reports 1 i+ BA
i | Fmalized On Mova Autamotive Pre Ltd {Bukit Merah) = Thumbnail | Frint
1 0021906825 | Accident Statement € | Losd M
Phaotos/ Images 1 per «]| &
Ko | Finalizsd On Hova Automotive Pie Lid {Bukit Merah ) Thumbnail | Print
t  |D1/02/19 09110 | Accident Phato 0 | toadies | (4
2 0102/19 09110 | Accident Photo O | Ladies | A
3 |01/02/19 09110 | Accident Photo © | caars | 4
4 DUN/1S 09110 | Accident Photo B D | asirs | BB
5 01/02/1909:10 | Accident Phaoto 0  lesws | BA
6 D1/02/1909:10 | Accident Photo 0 | tedws | 4
701019 09:10 | Accident Phato 0 | wears |
8 |0102/1900:10 | Accident Photo 0D | aws | 4
9 101/02/18 09:10 | Accldent Photo 0 | it=maws |
10 01/02/19 0910 Accident Photo 0 | tedws | B
11 |0L02/1909:10 | Accident Photo D | Load s
12 |01/02/19 09:10 | Accident Photo D | tdws | B
Documentation Tl
1perpage (V]| &
Ho | Finalized On Mova Automotive Ple Lid (Buklt Merah) Thumbnall | Print
11 |00/D2/1509:10 | Sketch Plan - O | loadrir
Documents Checklist
' DOCUMENTS CHECKLIST neset | Sove | Priot |
iTmm no document checklists configured.
Checklist Remarks - LKK Aute Consultants Ple Lid ]

Al

|

M
mm‘l‘mummmtm
“upte MEigens and Dowale uniest v ihew oL Lo ot Sarte

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/4/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno 19ss07108m)

§1 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-BB05 Email: sur@lkkauto com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/CTN2004850/ESD302

Date: 04/04/2019
FERENCE
Handling Insurer: China Taiping Insurance (Singapore) Pte. Lid. Policy No
Claimant Vehicle 5, cesoam Insured Vehicle No:  SJHB38A
Date of Loss: J12019 MNature of Claim: TP Claim No: NIA

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLCEE03M
Make & Model: :lA'LE-EU;BSHI OUTLANDER, 2.4 2 4 CVT AWD S/R Engine No: 4B12RM7318
Reg Date: 23/05/2018 (Man. Year: 2018) Chassis No: JMYXTGFIWGZ003052
Colour: While Odometer: 43941 km
Engine Capacity: 2380 cc
Markel Valua/New Car Price: N/A
Sum Insured (S5). Markel Value/New Car Price
MNDITT VEH AT THE TIME OF
General Condilion: Steering (Serviceable) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceabla): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Fronl Tyre Size: 225/55 R18 Rear Tyre Size: 225/55 R18
Front Left Side: Goodyear 7 mm Rear Left Side Goodyear 7 mm
Front Right Side: Goodyear 7 mm Rear Right Side Goodyear 7 mm
The above valuas represent the mmaning lyre reads depth
COST OF CLAIMS . Repairer's  Adjusters Difference  Diff %
Parts 2,136.69 1.442.07 604 62 azs
Miscellaneous lems 0.00 0.00 0.00
Labour 1,250.00 740.00 510.00 40.80
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 000
Calculated Gross Total (55) 3,386.69 2,182.07 1.204.62 35.57
Approved Total (Overridden) (S§) 1,750.00
(8%5) 3,386.69 1,750.00 163689 48.33
+ GST 7.00/7.00% (S§) 237.07 122.50 11457 48.33
Nett Amount (S5) 3,623.76 1,872.50 1,751.26 48.33
NSPECTION
Date of Assignment: 18/03r2019
Date Inspected: 18/022019 Inspecied Al Mova Automotive Pte Lid (Bukit Merah)
Blk 1008, #01-04/06/08/94, Bukit Merah
Lane 3
Singapore 159722
Estimated Period of Repair: 2.0 days

hitps://singapore.menimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report Page 2 of 4

Adjuster: CHEN TSUE YEE Manager: Hiew May Fung

NOTE: This ropost mprasents our findings ol the ime and pince of inspecton sfated heren, Such nspaction has been camed oul 1o the Dest of owr
knowiadge and shilty but any ather fablity under any other croumstances is heraby sxpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-5G Version: 1.0 (Las! Synchronised: 03 Apr 2019)

Parts: M1-5UV MITSUBISHI OUTLANDER 2.4 2.4 CVT AWD S/R FACE (A) (Catalogue:Menmen Singapore
1.0)

Labour; Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SLCBS0IM)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
| numbers with the END OF ESTIMATES marker on the las! estimate page

|Further Info: ltems/values not in reference catalogue are prefived with an asterisk *

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Denled 1,530.00FL *9168.00FL
2 1 *REAR BUMPER LOWER GARNISH CENTRE (SILVER) Cul 436.20FL *389.00FL
a 1 *REAR REFLECTOR LIGHT RH Broken 165.30FL *165.30FL
4 1 “REAR BUMPER RETAINER RH Broken 4800FL *4B.00FL
5 1 *REAR REINFORCEMENT BRACKET RH Bent 194 60FL “B400FL

T

=Franchise part L=LeilliiemDisc
Sub Total (35) 2,374.10 1,602.30
« List Item Discount on L Items 10.00/10.00% (S$) 23741 160.23

Total Parts (S5) 2,136,690  1,442.07

Report was unsubmitted during this print-out. ]

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellansous items seslecied.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairar's Amount
Labour ltems
1 TO REPAIR REAR FENDER RH ,REAR END PANEL AND Mew BO0.00 300.00
OTHER ATTACHMENT PARTS .TO REMOVE & REPLACE ALL
ACCIDENT DAMAGED PARTS
2 TO SPRAY PAINT ON ACCIDENT DAMAGED PARTS New 550.00 400.00
3 TO REMOVE REAR PARKING SENSOR & CHECK WIRING New 40.00 20.00
4 TO INSPECT REAR TAIL LAMP WATER LEAKAGE TEST New &60.00 20.00
Grass Labour Cosl (S5) 1,250.00 T40.00

Report was unsubmitted duning this print-out.

< END OF ESTIMATES >

https:/singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/4/2019



