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aaroute

From

REF: =7 /

ASSIGNMENT

/
- A

f"'/,, /<4

ey

Date: Veh Mo YrRegn: .-~ -_ >/

Estimated Cost:
{Jl;ﬂ TPIWS /TP RES | ODRES | EVA/INV[MV
TnTﬁspjecr Vehicle No st 7359 Vg

/ f 4 : 7
at Workshop m/s Haymont (AW

of feaih
Insured: ) ‘7;.4./-‘;{ 1)
Palicy No
Claims No
Sum Insured: Excess.

(Client's Record)
Make of Veh:

/i inA. pwi >,;L 20>

(Palicy Condition)

Remark: The veh had commenced its N/S

oIS

repair at the time of inspection.

Bal. or Market Value:

IDAC Accident Rpart: Consistent? : Yes or No

GIA | PR Seen; Consistent? : Yes or No

Est, Repairs: ' \',c days Res: Yes or No

Type. M.Car [ M.Cycle | Bus / Van [ Lorry | Taxi [ Prime Mover /

Truck [ Trailer or

‘| Make: ! o 06 ;
Calour AIC:  Insured/ Std I NI NA
Sp.Reading T/Radio: Insured | Std 1 NI I NA
Eng/No: : (T2 _

C/No: Y1 APHS (BM5 S oA S

Gen Cond: Good [ Fair / Poor  Burnt

Steering: Inorder / Jammed | Leaked / Burnt or

Brake: Inorder | Jammed / Leaked [ Burnt or
Modi: Nil /SIRim | STD ARRim or :
Tyre Size: F: ZAF /445 R
R 245 45 R. 2 - -

ﬁS‘ I DUN | EXNOVA | GY [ FS [ LIZA I MIC [ OHTSU [ PIR | SUMI [
TOYO/YOKO or - -
Front Rear

| R/Bal. _ mm R/Bal. f mm
o g em e ] m
DOA 7 [p2/1 DOL /3/

| =

Lum Sum: % 3Val.: Yes or No Survey held at At : i
CA | REV | REP. | 24HRS PP Des. of Damages : Frt | Rear | O/S [ NIS | UIC | Rooftop or
” Vewse:wrour |
e Person Contacted: = == The UIC | Chassis frame | Body Structure affected due to collision.
Date / Time | Action / Instruction - B

DateMime File Pass to?

: Preli. Report

-
e e .

Days Of Repair:

) : Final Report Resurvey No.of Trip: | SurveyFee: 1%
DatafTime, File Return to? Transpottation:
) Add Fee: -Site Insp ($ ) _S+RS_ S
I:l. Interview (% ) Photos
Report Format : Pm D Tech. Invs ($ ) Oihers
Lump Sum /LB (5 ) I:] Weatend ($ )
TOTAL 190



|CLAIM SUBFOLDER TRACKING

Main

...CLAIM SUBFOLDER...(New Assignment)

15Mar2019 ] T 4
15 Mar 2019 15:58 | N:_:' Argn.ﬂmeﬂ
Ass{gnl l ncel Case )

| | Insured:
| Main
| Clzimant:

| No.:

| No.
. (Insured):

th_!r,}_airer :

| Handling

|Insurer:
Claimant's

| Insurer:

| Adjuster:

o AL i

No results,

bbbl i —

1 ]

'CLAIM SUBFOLDER DETAILS
Vehicle -Reg.

|Claim Type:
) I\.r'ehi':le Reg.

Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) 205 Pandan Gardens, 609339 West Coast - Tel: 65684501/65684518

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Final Rpt due 26/03/2019]
ASSOCIATED MAIL RECEIVED B
There are no mail for this case.

ALL ASSOCIATED TASKS =

Show All |

[Created by insurer] |

Reference Documents

CHUA LAY NGOH, ID: S6837203H

SLC7389A ‘Date of Loss: : 17/02/2019 15:00 - :59
TP / SGUEOH ;‘:}'{;"é‘;","” DMPCSN3038361801
SGUG0H ‘Fg:;ﬁf“:gb, 2100467783
- |Excess: 5$750.00 19

View All | ~ Compose Case Mail | i

View All | Search Tasks | Create New Task ] Complete I
Created On

¥ i Group subject Handler Completed On Done?

Assigned By




Nivitha (LKK Auto)

— “

From: Elaine Cheong <elaine.cheong@sg.cntaiping.com>
Sent: Friday, 15 March 2019 3:52 PM
To: eunice@harmony.com.sg; ‘assignments'; Angie Foo
Ce: renee@harmony.com.sg; Claims Dept of CTI
Subject: FW: Accdt involving SLC7389A & SGU60H on 17/02/2019 along Buyong Road

(From Cavenagh Road)
Attachments: SLC7389A - PRS.pdf; SLC7389A - Annex A.pdf; SLC7389A - Reject Letter.pdf

WITHOUT PREJUDICE
Dear Eunice,
We refer to your email of 14.03.19.

We regret to inform that we are not agreeable to your list of proposed surveyor and will be assigning our panel
surveyor, M/s LKK Auto Consultants to conduct the Pre-repair survey.

Please contact our surveyor to conduct the post repair inspection before returning the repaired vehicle to the
claimant.

Aside to LKK,

Please refer to the email below and liaise with third party workshop accordingly.
Aside to Angie,

Please register claim.

Thank you.

Regards

Elaine Cheong
Executive (Motor Claims)
Claims Departrment

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower

Singapore 079909

Co. Reg. No 200208384E

DID: 6389 6530

Fax: 6224 7478 /6224 7175

Email: elaine.cheong@sq cntaiping com
Website www sg cntaiping.com

In Singapore since 1938



.

From: eunice@harmony.com.sg [mailto:eunice@harmony.com.sg]

Sent: Friday, 15 March, 2019 10:12 AM

To: Elaine Cheong <elaine.cheong@sg.cntaiping.com>

Cc: renee@harmony.com.sg

Subject: Accdt involving SLC7389A & SGUG0H on 17/02/2019 along Buyong Road (From Cavenagh Road)

Dear Elaine,
Kindly refer to the PRS as per attached.

As per our tele-conversation earlier, we regret to inform you that we are unable to agree with the list of surveyors
provided.

Please refer to the Annex A for List of surveyors.

Thank you.

Best Regards,

Euvice Chong

Harmony Motor (AMK) Pte Ltd
38 Toh Guan Road East
#01-53 Enterprise Hub
Singapore 608581

Tel : 6583 0001

Fax:6268 8668

This email has been scanned by the Symantec Email Security.cloud service.
For more information please visit http://www.symanteccloud.com




38 Toh Guan Road East #01-53 Enterprise Hub Singapore 608581
Tel : +65 6583 0001  Fax : +65 6268 8668 Business Reg No : 200915481C

ytarm-ﬂm HARMONY MOTOR (AMK) PTE LTD

[ 1ByFax/[ ]Email
Attention : Motor Claims Dept

China Taiping Insurance (S) Pte Ltd Date : 13-03-19

3 Anson Road Our Ref : SLC7389A
#16-00 Springleaf Tower Your Ref : SGU60H
Singapore 079909

For Pre-Repair Survey matter,

Dear Sir/Madam kindly correspond via FAX & CALL only
CALL : 6583 0001
FAX : 6268 8668

NOTIFICATION OF ACCIDENT

ACCIDENT INVOLVING VEHICLES SLC7389A & SGU60H
ON 17-02-2019 ALONG/AT Buyong Road (From Cavenagh Road)
We are instructed by Chua Lay Ngoh to notify you of a road accident

mentioned above.

As a result of the accident, our client's vehicle has been damaged.

Please let us know within 2 working days of your receipt of this notice whether you would like
to conduct a Pre-Repair Survey (PRS) of the damaged vehicle before we commence repair.

Kindly provide us with a list of at least 10 surveyors for our consideration.

Our client's motor vehicle, SLC7389A is now at our workshop, kindly call us to make an
appointment for the Pre-Repair Survey.

Address : 10 Ang Mo Kio Industrial Park 2A
#02-12 AMK Autopoint
Singapore 568047

Contact : 65830001 (Eunice) or 97334434 (Quin.C)

Yours truly,
Inspection Date : Time :

Inspected By

Signature

Motor Claims Dept




naq/m2nia

" > Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour;
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

QP Paid:

COE Rebate Amount:

Total Rebate Amount:

The information contained herein is correct as at 19 Mar 2019

PARFICNF Rahata Fnnniry

Singapore NRIC
7203H

SLC7389%A

No

19 Mar 2019

KIA

SORENTO 2.2(A) CRDI 2WD S/R
Red

2016

D4HBGH270011
KNAPH81BMG5212418
147.0 kW (197 bhp)
$33,785.00

25 May 2016

25 May 2016

0

$39,299.00

Yes
24 May 2026
$29.474.00

24 May 2026

B - Car above 1600cc or 97kW (130bhp)
10

$49,156.00

$35,294.00

$64,768.00

nups./vri.ita.gov.sg/na/vrvacuon/enguireneoatesyrruplicserorevereginput (- UnNG | IUN_IUSFUsuauud |l |

I



3/19/2019 Used Kia Car & Used Cars & Vehicles Singapore - sgCarMart
sGCARMART.COM

New Cars bs Sell My Car Directory Products Insurance Articles

ANNOUNCING AA Trust Automotive

as sgCarMart Premium Dealer 2019 :

Login  Sign up

Forum

Resources

TRUST

UTOMOTIVE
rust Automative Pre Lid

wal Toyola Vies 1.5A

Post an Advertisement
Sell it yourself! Advertise it at just
$58 until it's SOLD!

Post an Ad

Browse by Category

2B vehicles

Search Selection

GV Credit Pte Ltd

1 Lady Owner, Never Driven To Malaysia. Well Maintained By Agent, Then By Sole Mechanic.

Posted: 18-Mar-2019 Tags: 2011 Kla Sorento, 2011 kia sorento, Kia Sorento, kia sorento, Kia, Sorento, sorento, Used Kia

Kia Sorento 2.4A EX (New 10- £63,800 $6,370 fyr 03-May-2010 2,359 cc 143,328 km suv
yr COE)

Fully Serviced By Kia Agent C&C. Original Paintwork, 100% Accident Free. STA/VICOM Inspection Welcome. No Repairs Needed. Flexible Bank And In-
House, High Loan Available At Low Interest Rate. Trade In...

Imperium Car Motor Pte Ltd

Posted: 17-Mar-2019  Tags: 2010 Kia Sorento, 2010 kia sorento, Kia Sorento, kia sorento, Kia, Sarento, sorento, Used Kia

Kia Sorento 2.4A EX $20,800 $9,390 fyr 09-Apr-2010 2,359 cc 160,000 km Suv

Cheapest In The Market, In The Market. No Repairs Needed, SUV/MPV Full Size 7 Seater, Wear And Tear Items Have Changed. View To Appreciate
Before Its Gone, Contact Me For More Detalils,

Benefit Auto Enterprise Pre Ltd

Posted 14-Mar-2019  Tags: 2010 Kia Sorento, 2010 kia sorento, Kia Sorento, kia sorento, KGa, Sorento, sorento, Used Kia

Kia Sorento 2.4A 5X - N.A 07-Oct-2010 2,359 cc - Suv

Starziine Auto, Your Automative Partner Since 1997 Genuine Deal, Cheapest In Town! 7 Seater High Spec 5X Model That Comes With Added Gadgets,
Very High OMV, Solely Agent Maintained, In House Loan Ava..,

Posted: 14-Mar-2019 Tags: 2010 Kia Sorento, 2010 kia sorento, Kia Sorento, kia sorento, Kia, Sorento, sorento, Used Kia

Force BBK Big 4 Pot Brake Kit
FORCE Big 4 Pot Big Brake Kit (BEK) for KIA Koup/Cerato Forte
More info about this product

Kia Sorento 2.4A SX - N.A 08-Apr-2010 2,359 cc - s

Starzline Auto. Your Automotive Partner Since 19971 Genulne Deal, Cheapest In Town! 7 Seater High Spec SX Model That Comes With Added Gadgets,
Very High OMV, In House Loan Available. Cash Buyer Welcom...

Posted: 13-Mar-2019  Tags: 2010 xia Sorento, 2010 kia sorento, Kia Sorento, kia sorento, Kia, Sorento, sorento, Used Kia

Kia Sorento 2.4A SX - N.A 24-Feb-2011 2,359 cc - suv

Kia Sorento Is An Excellent 7 Seater SUV That's Well Complements Any Families, Spacious Interlor Accompanied With A Large Boot WIll Not Leave You
Worrying About Space, 2.4L Engine Powers This Car Suff...

Posted: 13-Mar-2019  Taos: 2011 Kia Sorento, 2011 ks sorento, Kia Sorento, kia sorento, Kia, Sorento, sorento, Used Kia

Kia Sorento Diesel 2.2A CRDI $175,800 $17,870 fyr 05-Feb-2018 2,199 cc 49,800 km SV
Fuel Type: Diesel (Euro 5 Engine and Above)

Save $20k From Brand New! 1 Owner With 5+5 Years C&C Warranty And 2 Mare Free Servicings! Just Serviced On 28th Feb! Powerful And Spacious
7-seater SUV! Attractive Loan Packages And High Trade-in Aval..,

wted: L1-Mar-200%  Tags: 2018 la Sorento, 2018 kia sorento, Kia Soranto, kia sorentn, Kia, Sorentn, sorento, Used Kia

https://www.sgcarmart.com/used_cars/listing.php?BRSR=0&MOD=Kia&8MMO=Sorento&RPG=20&VEH=0

CIRECT OWMER |

Available

Available

SOLD

SOLD

Available

| reuuiio J

dvertiser Login Ways of Selling
v «Back (12 ) Next » |Sort by Date Posted ¥ | | 20 resuks/page ¥
Kia Sorento ) N - — - _ = N
Price Depreciation Reg Date Eng Cap Mileage Veh Type Status
Kia Sorento Any Any Any Any Any Any All
Kia Sorento 2.4A SX $38,800 $13,130 Jyr 06-Apr-2011 2,359 cc 132,376 km SV Avallable

113



MCCE19022827-01 / Cycle & Camiage Aulomotive Pte Lid - Pandan Gardens

ENTRY DATE & TIME: 18/02/2019 1814
SUBMITTED BY: Mabel Tan Shieh Yuen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1, Please report cnrrecﬂ! the details of the acciden! to speed up the claims process
2. This Form mus! be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate paolicy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

18/02/2019 18:14
17/02/2019 15:55
BUYONG ROAD (FROM CAVENAGH ROAD)

Country/State of Loss SINGAPORE
. DETAILS OF OWN VEHICLE
Vehicle Registration Number SLC7389A

Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

CHUA LAY NGOH
S6837203H

NOEMAIL

(LOCAL) +65-96728686
OTHERS-96728686

KIA
SORENTO-2.2 (A)

SENDING CHILD TO TUTION LESSON

NO

THIRD PARTY
PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100467783

SOH HONG KUAN
S6836139G

24/09/1968

INDOOR

19/01/1991

28 YEARS AND 0 MONTHS
MALE

(LOCAL) +65-96728686

NOEMAIL

Page 10f 25



Address 69 CHOA CHU KANG LOOP #11-05
Postcode

Was driver an employee of the Insured's Company NO

If No, Relationship of the Driver with the Insured SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO

Number of vehicles (including own vehicle)

involved in the accident 2
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by NO
ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Passenger 1 NAME: . CHUA LAY NGOH
GENDER: : FEMALE

Passenger 2 NAME: : SOH JING LUN

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? YES

If Yes,Please state which Police Station

Police Station Name ORCHARD NEIGHBOURHOOD POLICE CENTRE

Police Station Address ROAD: 51 KILLINEY ROAD , POSTCODE: 239572 , COUNTRY:
SINGAPORE

Police Station Contact TEL NO: 1800-7359999 - FAX NO: 67331934

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACHMENT

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SGUB0H

Vehicle Make/Model/Colour

Details Of Properties

Vehicle Category PRIVATE CAR
Name of Driver LARRIES NG

Page 2 of 25



NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

96216113

Page 3 of 25



SINGAPORE
POLICE FORCE

Police Station Of Origin:

Orchard N.P.C

51 Killiney Road SINGAPORE 239572
Tel No: 1800-7359999

REPORT OF A TRAFFIC ACCIDENT

T/20190217/2065

1of4
Report No. T/20190217/2065

Date/Time Report Made: Vide Report No.: Station Diary No.:
B N b &

Name of Informant: Address:

SOH HONG KUAN 69 CHOA CHU KANG LOOP #11-05 SINGAPORE 689672

ID Type / ID No.: Contact No.:

NRIC NO / S6836139G Home/Office: Mobile: 96728686

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 50 24/09/1968 Driver

Race: Language: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

SAFETY OFFICER Class: 2B,2A2,3 Date of Expiry:

Non-Injury
;ﬁ;g;t. Drive: Accident: Straight Road
‘ No | 17/02/2018 15:55
Location:

Type Location:

Along Road 1 Traveling Toward Road 2
CAVENAGH ROAD
BUYONG ROAD

Accident occurred in Lane 2 right after the ERP gantry

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control: Traffic Volume:
One Way Traffic Light - Working Moderate
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:

No

SLC7389A |Car

Red

" |SORENTO
2.2(A) CRD|
2WD SIR

Slightly
Damaged

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA




SINGAPORE
POLICE FORCE

I

T/20180217/2

Police Station Of Origin: 20f4
Orchard N.P.C Report No. T/20190217/2065
51 Killiney Road SINGAPORE 239572

Tel No: 1800-7359999 CONTINUATION OF REPORT

Name SOH JING LUN ID No. T0615000J
Related Vehicle | NIL Contact No.| NIL
Hospital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave NIL Degree of Inju NIL
Name SOH HONG KUAN ID No. S6836139G
Related Vehicle | NIL Contact No.| 96728686
Hospital/Clinic NIL Class of Class: 2B,2A,2,3
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave NIL Degree of Inju NIL
Name CHUA LAY NGOH ID No. S6837203H
Related Vehicle | NIL Contact No.| 96830480
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date |
Date Treatment | NIL Date Discharge | NIL

No. of Days granted Medical Leave | NIL Degree of Injury | NIL

Brief Details.

On 17/02/2019 at about 1555hrs, | was travelling from Cavenagh Road into Buyong Road from Lane 1
(Left) to Lane 2 (Middle) as | was heading towards Singapore Shopping Centre.

| was adjusting my vehicle into Lane 2 when another vehicle (SGUB0H) from Lane 1 had side swiped
towards my vehicle. SGUB0H was changing from Lane 1 to Lane 2 when he came into contact with my
vehicle.

The side swipe had caused a dent and multiple scratches on the rear left door of my vehicle as well as
the rim of left rear wheel while SGUB0H had damages on his front right bumper.

No one was injured.



SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process

2. This Form must he completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this repart will for a fee be made available upon application by
Interested parties.

7. By the lodgment of this report to the insurers, you hereby cansent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

{a)l My insurer, my workshop and the General Insurance Association of Singapore (“GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer(s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/autheority (such as the police), for the purpose(s)
of :

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(ii) investigating the accident and/or my claims;
(Iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reparts or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b} allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited sutside of Singapore, for one or more of the above Purposes

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information so collected under (d) above may be shared / disclosed:

(1) toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders

Policyholder's Signature Driver's Signature Reporting Centre Personnel's Sigdature
Date & Time: (If driver is not the pglicyhelder) Name:
Date & Time: | ¥ /o) |"‘ 331 e NRIC/FIN No.



*SKETCH PLAN

A.-I J

~ A &

A 4 "

M3 SR
:‘

1 .

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Rﬂ_,;u‘-ﬁ« o ?a[u_;x. PM{‘ASV\‘ (T/)O\?""J«Dr/ﬁ*'K )

DECLARATION
I/We declare the foregoing particulars are true in every respegt”

—"// 1:/’
Policyholder's Signature Driver's Signature Reporting Centre Parsannel’s Signature
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...CLAIM SUBFOLDER...(Pending for Survey Report)

'CLAIM SUBFOLDER TRACKING L

Case | Motified 'Est Submitted | Adj Assigned Adj Rpt Adj Submitted | Ins Auth'ed Status

| 15 Mar 2019 Pending for Survey
o 15 Mar 2019 |15:58 S$%$0.00 J S50.00 Report

! | ea ady Rt | Edit Estimates View Rpt Cancel Case |

Reference Claim Details

'CLAIM SUBFOLDER DETAILS |[Created by insurer]

Insured: |-, Co.Reg.No.: -

Main )

Caimant: | CHUA LAY NGOM, ID: 568372034

Vehicle Reg, . |17/02/2019 15:00 - :59

No.: SLC7389A |Date of Loss: [32 Months and 23 Days From LTA Reg Date (Man Yr)]
\Claim Type: | TP / SNM19D201221C02 Rolcylcover | pMpCSN3038361801

[vehicie Reg. | _ . - N

No. SGUGOH fc"l':';';’“’::l'), 2100467783

Mnsured): !

Excess: S$750.00

Repairer: | Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609333 West Coast - Tel: 65684501/65684518
'l*ni':’rg':? | china Taiping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 6389 6111 ... [Handled by Ong Chin Kiat]

SR |AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000

Adjuster: | LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Lim Teow Guan] ... [Final Rpt due 26/03/2019]
'ASSOCIATED MAIL RECEIVED view All |  Compose Case Mall | |
IT-ﬁerE a_re no mail for this case.

' ALL ASSOCIATED TASKS™ View All | Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
:I No results.

L
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Claim Documents

*SLC7389A (SNM19D201221C02)
[SGUGOH]
TP
CHUA LAY NGOH
Feb 17 2019 3:00PM
[-]
Cycle & Carriage Automotive Pte Ltd

Upload Documents I Upload Photos ] Compose New LetﬂLI View
'Photos/Images 13 per page ~1
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |01/04/19 11:36 General View ® | LoadirG
2 |01/04/19 11:36 General View © | Ladrc
3 |01/04/1911:36 | General View | wadirc | 4
a |D1/04/1911:36 | General View € | oadirc | M
5 01/04/1911:35 | General View © | e | &4
6 (01/04/19 11:36 General View ©  adirc | &4
S 51704/19 11:36 | General View © | Loadirc
;E 01/04/19 11:36 | General View ©  loadirc | 4
|9 |01/04/19 11:36 General View 0 | wadirG
[10 |01/04/19 11:36 General View ©  wadic | &
11 [01/04/19 11:36 | General View © | wadirc | 4
12 01/04/19 11:36 | General view - O | wadirc | 4
:3 | 01/04/19 11:36 General View o Load IPG | [
14 |01/04/1911:36  General View © | Loadrc
15 (01/04/1911:36 General View © | wadwc | &
16 |01/04/1911:36 | General View B O  adrc | 4
17 |01/04/1911:36 | General View 0 | wadirc |
18 |01/04/19 11:36 | General View o © | Ladirc | M
19 |01/04/1911:36 | General View © | adirc | W
20 |01/04/19 11:36 | General View © | wadwrc | A
21 |D1/04/19 11:36 General View © | wadirc | ¥
22 01/04/1911:35 | General View - © | adrc | &
23 |01/04/19 11:36 General View © | oadirc | 4
24 |01/04/19 11:36 | General View O | wadirc | ¥
25 |01/04/1911:36 | General View © | adirc | &
26 |01/04/19 11:36 General View © | adrc | M
27 |01/04/1911:36 | General View - € | adirc | 4
28 |01/04/ 1911:36 | General View © | wadirc | &
|£ 01/04/19 11:36 | General View 8 | LoadrG
30 |01/04/19 11:36 General View © | oadirc | 4
31 [01/04/19 11:36 General View © | Ladirs
32 |01/04/1911:36 | General View © | Ladirc | 4
33 |01/04/1911:36 | General View © | Load PG
34 [01/04/1911:36 | General View © | Load PG
35 |01/04/19 11:36 | General View © | oadirc | M
36 [01/04/19 11:38 | Photo After Spray - © | LoadirG
37 |01/04/19 11:38 | Photo After Spray © | i | &

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 3/4/2019




Merimen e-Claims Page 2 of 3
ii’hotosllmagel L - |3 per page 7]
Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [01/04/1911:38 | Photo After Spray O | kadrc [ [
139 |01/04/19 11:38 I Photo After Spray © | adirc | M4
40 [01/04/1911:38  Photo After Spray © | adrc | &
a1 _4;@04;19 11:38  Photo After Spray O | adirc | ¥
42 |01/04/19 11:38 | Photo After Spray © | ladirc | &
43 |aun4f19 11:38 | Photo After Spray © | Load G
44 [mzww 11:38 ;th After Spray © | adirc | 4

Linked Accident Report Documents

View |View in Browser| v

Assessment Reports [1perpage  [v]
'No | Finalized On | cycle & carriage Automotive Pte Ltd (Pandan Gardens) Thumbnail | Print
1 18/02/19 18:25  Accident Statement O | LadH™

2 |04/03/1911:48 | Addendum Sheet © | wadrc | &
3 04/03/1911:48 | Accident Statement Addm. #1 © | LoadHTM
'Photos/Images 3 per page ¥
No |Finalized On | Cycle & Carriage Automotive Pte Ltd (Pandan Gardens) Thumbnail | Print
1 |18/02/19 18:24  Accident Photo © | e | 4
2 |18/02/19 18:24 ]nu:ment Photo © | Load G
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5 |18/02/1918:24 | Accident Photo © | Load PG
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8 |18/02/19 18:24 Accident Photo © | oadirc | 4
9 |18/02/19 18:24 Accident Photo © | wadirc | 4
10 |18/02/19 18:24 Accident Photo © | adirc | M
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12 {18/02/19 18:24 Accident Photo © | LoadirG
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e * 18/02/19 18:24 | Accident Photo © | Ladirc | M
i15_ [18{02}19 18:24 Police Report B | Ladwc | 4
16 . 1B/02/19 18:24 Police Report 0 | wadirc | &
17 |18/02/19 18:24 | Police Report © | wadrc | &4
18 |18/02/19 18:24 ' Police Report © | adrc | A
19 18/02/1918:24  Identification Card © | Loadrs
!Documentatlon I_l_mg [v]| &
INo |Finalized On Cycle & Carriage Aut tive Pte Ltd (Pandan Gardens) Thumbnail | Print
1 18/02/19 18:23  |Sketch Plan © | oadirc | 4
2 |18/02/1918:23 | Sketch Plan #2 © | LoadrG

Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

|There are no document checklists configured.
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Show Remarks To: O Handling Insurer
Note: Remarks are private unless you show it to other parties
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LKK Auto Consultants Pte Ltd (coreqno1ssso7198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/CTI19004844/BCD3E2

Date: 03/04/2019
REFERENCE
. . China Taiping Insurance ; ]
Handling Insurer: (Singapore) Pte. Ltd. Policy No: DMPCSN3038361801
ﬁlai'mant Vehicle SLC7389A Insl:ured Vehicle SGUBOH
o: No :

Date of Loss:  17/02/2019 Nature of Claim: TP Claim  SNM19D201221C02

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SLC7389A

Make & Model: KIA SORENTO, 2.2 (A) Engine No: D4HBGH270011

Reg. Date: 25/05/2016 (Man. Year: 2016) Chassis No: KNAPH81BMG5212418

Colour: Red Odometer: 80926 km

Engine Capacity: 2199 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 245/45 R20 Rear Tyre Size: 245/45 R20

Front Left Side: HIFLY 7 mm Rear Left Side: HIFLY 7 mm

Front Right Side: HIFLY 7 mm Rear Right Side: HIFLY 7 mm

The above values represent the remaining tyre treads depth

COST OF CLAIMS B Repairer's Adjuster's Difference Diff %)

Parts 0.00 0.00 0.00

Miscellaneous Items 0.00 0.00 0.00

Labour 0.00 0.00 0.00

Paintwork Labour 0.00 0.00 0.00

Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00

INSPECTION

Date of Assignment: 15/03/2019

Date Inspected: 18/03/2019 Inspected At: HARMONY MOTOR (AMK) PTE LTD
BLK 10 ANG MO KIO IND. PARK 2A
#02-12 AMK AUTOPOINT
SINGAPORE 568047

Estimated Period of Repair: 6.0 days

Adjuster: Lim Teow Guan Manager: CELINE FONG

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019
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NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out fo the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS,

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $5,000.00 -$6.000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 03 Apr 2019)

Parts: M1-SUV KIA SORENTO 2.2 (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SLC7389A)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
I Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 3/4/2019
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Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

[ Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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