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S9M01H83
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March 15, 2019

Mar 18, 2019 8:50:39 AM

March 18, 2019

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve

invoice

Actions

Add Invoice

SHA8829Z

TPVD TOYOTA

PRIUS HYBRID-1.8 CVT (A)

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

LING KEE HOCK 

BLK 930 TAMPINES ST 91, #09-459, 520930,

Singapore 

 

L_DINTERIOR@LIVE.COM.SG 

 

Claim Handler

KHONG Lynn 

68804892 

lynn.khong@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

 

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 Accident Statement
Reports &

Statement
Merimen

 LKKInvoice1[1].pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 LKKAdjustment1a[2].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 LKKInspection[1].pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

3

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:778300?token=936aaaaf-4004-4790-83a7-45d2d87e7e85&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266588?token=ef4c0723-dee1-4083-9e85-2c593800655f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266540?token=0091cfb2-fc1a-4af1-9091-9369ea101486&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266539?token=bbc35e81-08fb-4b7e-8a52-5904e2285948&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266535?token=0f8f96cc-164a-497d-908a-5202604a6129&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266532?token=3a5abc4d-71fe-42d4-84f8-9498b21fde57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 PAYMENT BREAKDOWN – EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 AUTHORISATION TO ACT.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

27, 2019

 OI LOA SMK 1313D.jpg
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

November

20, 2019

 AMENDEED RENTAL INVOICE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

October 11,

2019

 TP EST LIST MARKED.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

26, 2019

 MANDATE IA DD 26092019.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

26, 2019

 PARF COE REBATE.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

26, 2019

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

26, 2019

 LOD AND OTHER DOCUMENTS.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

26, 2019

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

September

26, 2019

 P2253165_PS.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
KHONG Lynn

March 18,

2019

 TP PRI FROM WORKSHOP WITH GIA

REPORT.msg

Letters and

Correspondence
Workshop DHAKAL Raghav

March 18,

2019

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266530?token=3748b3a0-67a5-42ed-9737-b643ec762044&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266528?token=76a544b1-f12b-406d-ba29-784b8088cbc6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1266527?token=1e480cb7-2534-4f7b-94a8-27f576e8d15c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1252979?token=f4218e16-3634-4f9b-92c4-fa5f26ae4188&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1181322?token=de5e59c1-78ac-4501-a73e-55ea60e22f77&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153635?token=f60ad83b-204f-4df9-84c3-db7b6cbcbd46&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153633?token=4ac41f1a-cfad-47ee-a55f-951b4f702ec0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153634?token=11f4800c-c7b8-480a-83be-ff4cd6a6ffdd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153630?token=2f4d124f-738c-41d5-a90a-e5558c314939&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153632?token=22522ab3-2752-4928-829c-a826106b9917&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1153631?token=7c1169ea-2e15-4fcb-b003-b70294c9237e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776106?token=624d30a0-b6fa-48c6-8969-3b70ddff1b93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:776071?token=4e04fb1b-1ba7-44ca-8e6b-dadc058dc448&portalRoute=/claim-portal/html/ServiceRequestDocumentError

