
Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)
Sent Wednesday, 25 September 2019 7:43 PM

To: KATTo829@HOTIMAIL.COM

Subject <STANDARD NOTIFICATION LETTER> OUR REF: CC4IASM 19004842/Egb3 ***

ACCTDENT INVOLVING SMK 1313D & SHA 88292 ON 15/03/2019 *** {NO ACTTON

REQUIRED)

25 SEPTEMBER 2019

LING KEE HOCK

Dear Sir/ Mdm

OUR REF : CC4/ASM19004842lEgb3
YOUR REF : SMK 13'l3D
ACCIDENT INVOLVING SMK 1313D AND SHA 88292 ALONG/AT TANJONG KATONG RD NEAR THIAM
slEw AVE ON 15/03/2019

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from DING AUTOMOTIVE PTE LTD acting on behalf of the owner of SHA 88292
against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to dealwith the claim(s) subject to the merits of the case and according to the rights afforded
under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party
claim(s) arising from this incident, at your own cost and defence, please reply to us within 10 davs from the date
of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachonq@lkkauto.com within 10 davs from the date of this letter tf not provided at o .

The list below is not all inclusive and further document may be required:

o Police report, Police lnvestigation result, appeal against the Traffic Police offence and status (if any)
. Driver's driving license or foreign driving license (if any)
. Driver's Work Permit
. Employment Letter/ Authorisation letter from your company
. Coloured photographs of accident scene (if any)
o Coloured photographs of damage to all vehicles involved (lf any)
. Video footage of accident (if any)
o Statement and/or police report from independent witness(es) (if any)
. lf you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep

us informed of your legal representative(s) and the status of the claim



To protect your inierest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without MA's prior
knowledge and consent.

This letter should not be regarded as a waiver by A;4,4 o1 1n"', rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

ln the event of receiving and handling of any third party injury claim(s), l;14 s6u11 keep you informed of the final
indemnity upon conclusion of the matte(s).

lf you need any clarification, please do not hesitate to contact us at 6749 427 4 ot email us at
ceciliachonq@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Cecilia Chong I Case Handler

LKKAuto Consultants lte Ltd
Pho\et 6249-4274 | email: CeciliaChooe@lld(auto.com I iax 6741-4tog

Blt 51, Paya t bi Industdal Park, t bi A\enue 1, #02-25 | S(4o8933)
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LETTER OF AUTI-{ORITY

ACCIDENT
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citycab pte ltd owner/ hir"er of the Vehicle Registration
N$?dfl88 2q Z- hereby authorize Ding Automotive pte
Ltd to submit, correspond, negotiate and settle my claim for
cost of repair and unin.sured losses arising from the above
accident.

I

Ifurther authorize that agreed settlement sum for gost,of
repair, loss of income and rental,survey report fee, t[iid
party vehiclb insurance particulars enquiry fee etc..lH]e made' ?(.1

in favour of the Ding Automotive Pte Ltd and thaitthe said

payment be forwarded to them as full and final discharge of
rny claim,
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Without Prejudice
to our driver's lnjury claim

AXA THIRD PARTY DIRECT SETTLEMENT
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PTEASE EXPRassty R[5€RVt yOUR CLTENT'S RIGHTS tF SO REqUtRED l$ THtS SETTLEMENT DOCUMfNT
THIS SETTLEMENT IS ON A WITHOUT PRE}UOICE 8A5I5 AND SHOULO NOT CONSTNUTD A5 AN ADMISSION Of
IIABITITY ON AXA AiID THEIR CLIIIIT/TORTfTASOR IN ANY MANNER WHATSOTVIR,
AXA R[SENVES THEIR RIGHIS UNOER THE POUCY TERMS & CONOITIONS A5 WELL AS THTIR RIGHIS IN TAW.
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Our Ref: CC19030402

Date: 16 March 2019

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON

ALONG

INVOLVING

we refer to the above-mentioned accident and wish to inform that citycab Ptg l-td is

the reoistered owner of the taxi bearing vehicle registration r.umber SHA8829Z (he
:H.r:Y'il";;;i*," ntr"a to ral xoCx sooN lCNo slo05438l a resistered hirer-

;;;i;;f"ii,ft"[ii" r_ta at the time of occurrence of the aforementioned accident

,i" i"nt"f rale $1?F.40 per day (inclusive of GST)'

fu1 .ro '
please be aarise'A'iiai ihe Taxi was insured with MS First Capital lnsurance Ltd on

a third party basis at the material time of the accident'

We wish to confirm that the aforesaid hirer-operator had obtained our permission.to

undertake repairs for damage on the Taxi arising from the said accident with a motor

workshoP of his choice.

PleaseliaiseWiththesaidhirer-operatororhisauthorizedWorkshopdirectlyfor
setflement of claims with third party's insurance company in respect of the said

accident.

Yours faithfullY

Christine TaY
Assistant Manager, Fleet Safety

This is a computer generated leiter' No signature is required.

,!gtqcno

15t0312019 @ 18:15 hrs

JUNCTION OF TANJONG KATONG RD & THAIM SIEW

AVE
SMK1313D

383 Sin Ming Drive Sir\gapote 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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4/2712019 ,nvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

f,-\. 6 Raffles,Quay #18-00, Singapore 048580
Phone: +65 6224 OOlO Fax: +65 6224 OO3O

Operating Hours: l\.,londay to Friday gam to spm
GST Registration No: N4400017735

Third Pady lnsurer Enquiry

Our Ref No: cR-19-041722
Date of Request: 1610312019 Your Ref No: Online purchase

Ding Auto Pte Ltd
Blk 10, #0'1-20
Sin Ming Indusirial Estate Sector C
Singapore 575645

Dear Sir/Madam,

Enquiry Date 1610912019

Enquiry By You Jing Feng

TP Vehicle No. SMK1313D

Accident Date 1510312019

Result
TP Vehicle No. lnsurer Period of lnsurance lnsurer Tel. No.

SMK'1313D AXA lnsurance Pte Ltd o 5 I 03 I 20 I 9 -O4 I 03 I 2020 6334 7248

Thank You.

The images provided to you are taken from the or,ginal reports forwarded to the centre by the membe.s of the General lnsurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connecion wlth tne reports or their images.

This is a computer generated document and requires no signature

filerl/CrUsers/User/AppData/Local/l\,4icrosofuwindows/lNetcache/Content.OutlookA/YAWORSF/lnvoice (2).html



4t27t2019 lnvoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

W 6 Raffteg euay #18-00, Singapore 048580
phone: +65 6224 0010 Fax +65 6224 OO3O
Operating Hours: Monday to Friday gam to Spm
cST Registration No: M400017735

TAX INVOICE

Our Ref No: cR-i9-041222
Date of Request: 1610312019 your Ref No: Onljne purchase

Ding Auto Pte Ltd
Btk 10, #01-20
Sin Ming lndustrial Estate Sector C
Singapore 575645

Dear Sir/Madam,

Enquiry Date 16t13t2019
Enquiry By You Jing Feng
TP Vehicle No. SMK]313D
AQcident Date 151O3t2019

DESCRIPTION AMOUNT (S$)
TP lnsurer Enquiry

1.87
GST Amount

0.13
TotalAmount Due (GST lnclusive) 2.OO

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use;
Date:

lxl GIRO [] Cash [ ] Cheque
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