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MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

Email: mp3solution.agmail.com

TO ¢ AXA DATE : 15-Mar-18
ATTENTION : MOTOR CLAIMS DEPT JOB TYPE : T/P CLAIM
ESTIMATE REPORT
VEHICLE DETAILS
VEHICLE NO . SFN3367C
MODEL . TOYQTA VIOS G AUTO Vic
CHASSIS NO
ACCIDENT DETAILS  DATE : 12-Mar-18
TIME : 22:00HRS
THIRD PARTY REQUESTOR / CONTACT : JACK LI
CLAIM DETAIL : PARTS
SN DESCRIPTION ary ur;gI::JEsr TOTAL L
/EE-_-E::% [, -r"':.._
1|REAR DOOR RH MJ ' ~ 1 |8 125580|8( 1;5&@7;’
¥ _d i
2|REAR DOOR PROTECTORRH ¢ 1 |s  13000]s 130.00 | -
3|REARFENDERRH Mg 1 |s ess10ls 95510 | <
4|REAR WINDSCREEN MOULDING  AME e— 1 |s  10300]s 103.00 | 4
sIREAR BUMPER WA 1 |s 4ssools 488.90 | &~
7 .
6{REAR BUMPER SIDE RETAINER ( FRONT) HH}_’("’. 1 |s 1559015 iss.00 [ 1
[
7|REAR BUMPER SIDE RETAINER (REARIRH Y 7 | 1 |'s 75.00 | 5 75.00] 357
tid 7 TOTAL PRICE S 3,182.70
r ? 730,
96776 LESS 25% 5 90,83
SUBTOTALPRICE § 237278
DESCRIPTION QTY | UNIT SINETT | TOTAL SINETT
1|REAR BUMPER CLIPS (SET)  Ale- K 30.00 | § 3000 [~ /¥q
o|rear BumPER Lower D se) 2 | 4 |5 ss000]s w'":\'jﬁﬁ
3|REAR WINDSCREEN SEALANT #H A~ 1 |s 12000]s 120,00 | V'
TOTAL 5 600.00

CLAIM DETAILS: LABOUR AND SPRAY PAINTING



JOB DESCRIPTION PRICE

ADJUSTED
COsT

—

TO PANEL BEAT, WELD, CUT, KNOCK,
GRAZE, ADJUST, REPLACE NEW PARTS | $

10006 Yoo

o]

TO PUTTY, SFRAY PAINT, POLISH, WAX
ADJACENT PANELS

Lo

Go o

Lad

TO SPRAY TUFF COAT AND RUST
PROOF ADJACENT PANELS 3

dm

i

UPHOLSTRY AND ROOF LINNING TO
FACILITATE REPAIR -]

WIRING/ BULE CHECKING 5

I 3@"

X CUSHION SEAT/

250001 5 2"

REMO'
DOOR

) REFIX REVERSE REAR

] T

=]

—- ‘

TO CONDUCT WATER LEAKAGE TEST | $

180.00

REMOVE AND REFIX REAR
B|WINDSCREEN

L]

180.00

TOTAL 5

ESTIMATE REPORT

TOTAL PARTS COST : § 2087278

TOTALLABOURCOST : § 3.8970.00
TOTAL REFAIRCOST : § 65.842.78

APPROVED DETAILS

EXCESS

NO. OF WORKING D.Pn"r

RE-SURVEY

PART BY PART OR LUMP SUM
DATE & TIME OF SURVEY

SURVEYED BY

CONTACT NUMBER

3,870.00

FAX NUMBER
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» Back to OneMotoring

Engquire PARF/COE Rebate for Registered Vehicle

Owmer 1D Tvpe: Business
Orwineer 1D 38438
[ YT T | T i S R = - Pt i e |
Vehicie No SFNI36TC
Vehicle to be Exported Yes
Intended Deregistration Date: 19 Mar 2019
Vehicle Make: TOYOTA
Vehicle Model: V105 L5EA
Primary Colour: Red
Manufacturing Year: 2004
Engine Mo INZX 193049
Chassis MNo.: MROSIHY4A 2040783467
Maximum Power Dutput B0.0 kW {107 bhp)
Open Markst Value $£12.14%.00
Original Registration Date: 15 Oct 2004
First Registration Date: 15 Oct 2004
Transfer Count: 1
Actual ARF Paid £13364.00
| biteedng Bt REEG ORISR ET SRS T IR )
PARF Elgibility: Forfeited
PARF Eligibillty Expiry Date
PARF Rebare Amount: $0.00

COE Expiry Date
COE Category:

COE Perlod{Years)
POP Paid:

COE Rebate Amount:
Total Rebate Amount

30 Sep 2019

A - Car [1600cc & below)
5

$31,690.00
$3,362.00
$3,362.00

Please nate that the S-year COE for this vehicle cannat be further renswed, The vehicle must be de-registered upon COE expiry or when the

vehicle reaches its statutory litespan (if applicablel, whichever is earfier

The information contained herein is correct as at 19 Mar 2019



sGCARMART.COM Logn | sgnue I .

Huw Cars Used Cars ; . Products ’ ¢ A v Forum Resources

ANNOUNCING AA Trust Automotive . J\TRUST

as sgCarMart Premium Dealer 2019

Past an Advertisement Mewr 1D Years Warranly Toyols Wish 1.8A ® Py VICOM wenianiion
Seil |t yoursedh Advertise it ot jut i 3 ) Lot brreiibiete _-“:H -
555 until it‘s SGLD! b e noe Ly _,:t'ﬂn = w 1% depanit refwnd bor LEaapEsy
J.‘ Dt Matrifdy Fron SRl gkur
Actwertoer | nnir u Wigys of Selling ‘ Hﬁ’:r ‘!E_ YONG LEE SENG MOTOR PTE LTD

Search Selection  Teyota Vies Ay Ay = “:'r'“'} Ay Ay Ay Avaitahie

E Toyola Vies 1.5A G (COE $215.800 $5.240 fyr 19-Feli- 7000 1497 e - Sadan Availabie
Bl G272024)

2.05% Per Aanum, Intessst At S50 Manthily For Topota Vies. 2 Years Wamanty For Engine And Gear Box, A8d On Available.

2 0EP A Low [irteresttn Dy Fnance. ) Years \Wartanty. $1500 Dowe Mosinig Foom §408 S

G Cracfit Pte Lia

7] Toyota Vies 1.54 E (COE ull $10,000 $9.920 fyr 33-Mar-2005 1,497 e 151,000 en Sedan poinilibile
03/2020)

Currens Paper §EE841 New Armivall Owned By A Careful Lady Owner, Service Done Every 108 Km Without Fall, Accident Fre, Original Peint And

Simautiul Laather Seats. Suitable For Al Ages, Tdes For Sher, . ———

D Tu-rl:ﬂ.i Vios 1.5A E [ED[— il $11 800 §7.410 fyr 21-0ct- 2005 1497 156,000 km Sadan Avallsbie
10/2020)

Ciree vanr In Mouke Warranry, Full Loan Avaiiable, Price Swaed Above 15 Acoual Seiling Pnoe, Our Compary Renew COE Cars Based On Car Condition
Accdent Free, STA Or VICDM Evaluation Arg Wecome, Wesr.,

Ciirwliy

r:l Toyota Vies 1.5A E (COE till 15,799 §7,000 fyr Ob-Jul- 1006 14557 o 140,855 km Sexdan Avallable
06/2021)

AfMordabie $15,999, Low Miesge Done, Good Engine Condition. Regularly Maintained. Nice Plai=. Cean Anud Maat Interior. Sell Ad It 1s Condlion,
Prindiousty OPC. Protabily Most Practicel, Relable 151

Getting your CDE renewed |s easy, fast and affordable. We'll help you renew your COF and get » loan for i, Gt the cheapest loan in town and an

1 COE

‘ EE YOUR & Yot explring? Lot us help you renew It
RENEWAL  approval in 2 days without ffort! Enguire todiy.

LOAN

[[] Toyota Vies 1L5A E (COE tili §16,300 87,350 jyr 18-2il-2005 1497 . Sedan Availabie
06/2021)

Cre Of The Fopuiar Sedan Amang Its Clase. Smooth Orter With Very Good Foel Consurnpiton Lo Malmenance Com Consignment Uinit, Fieible Loan
Goteme Avallable. Trade In Welkcome| Call Us Now!

Car Search

E' Toyola Vies 1.5M E (COE till 412418 §5,440 fyr 11 Juk- 2008 1,457 Sedan Availabie
06/ 3021)

[] Toyota Vies 1.5A E [COE till 415,800 6,720 fyr 5-Mul-3006 LA Sadan Availatie



215/2019 Claim Portal

LKK AUTO CONSULTANTS PTE LTD{TP) = M

« Service Request Details

Claim
SYMO1IGUK

Reference

MNone #*

Loss Date
March 12, 2019

Report Date
Mar 13, 2019 12:00:00 AM

Request Date
March 15, 201%

Due Date
March 15, 2020

Vendor Name
LEK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement Vfl ['ﬂ . MFW'T
Actions

MNext Step
Finish the work

Complete Work Il Mom =

Vehicle Information

Incident Vehicle Registration #
SFN3367C

hitps:/ivp. smariclaims.axa.com.sg/claim-portalhtmiindex-vendor-service-requests. himi#/service-requests/TsernviceRequestiNumber= 104436 1z



311512019 Claim Portal

LEKK AUTD CONSUILTANTS PTELTD{TP) = Mienu

viooe
TOYOTA

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTELTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler
ANG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Motes

M Mpasapp

hitps:/ivp. smarnciaims. axa.com. sg/claim-portalhtmifindex-vendor-service-requests. himl#service-requests/ ?serviceRequestNumber=104436



Coyparry Megeabation Mo VEM0T1IEN

RN B 2 AN AL ISR DAL AR ST AP A SR TEL | oAF) AZRASER] FAX | uad ) aTE01 8

Immediate Advice
To : AXA Insurance Pte Ltd Date: 15/06/2019
Survey Details:
Date of loss 12.03.2019
Date of appointment 18.03.2019
Date of survey 15.03.2019
Location of survey MG SOLUTION PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SFN3367K
Make and Model Toyota Vios (1497cc)
Date of regisrra‘tiun 19.10.2004
Excess NIL
Market Value/ Book Value 5 4,500.00 |(est)
Parf/COE Rebate $3,362.00|(est)
Nett Value/ ERV 5 1,138.00 [(est)
Repair details:
[Initial Estimate B 6,942.78 |
Proposed/Revised repair cost:
Parts 5 1,047.75
Check items (estimate) NIL
Labour 5 1,160.00
Supplementary NIL
Total 5 2,207.75
Lump Sumlif applicable) L 1,100.00 [(ERV)

|Number of days for repair

=




Ay
LI 7 C
——— - Fvu Lt Company Megitration Ma {907 THRN

A0 E AN, P2 PR L) s S TR AL AR, SIN R s T ol AZSEESRD FAN o 0Rd ) RISAAN1E

Remarks:

We will seek mandote after establish liability.
Currently pending for evidence from both parties.

Mandate:

Liability(TP) TBA

Proposed repair cost {w/GST)

Loss of use

Loss of rental

Loss of Income

LTA/GIA search fees

Others

Proposed Total




il
Hsiao ToE (LKKAutu!

From: MG Solution <mg3solution@gmail.com=

Sent: Thursday, 13 June 2019 2:27 PM

To: Hsiao Tong (LKKAuto) {’ { Lm t]

Ce: Admin A; Vic (LKKAuto) !

Subject: Re: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHEﬁ on
12/03/2019

Attachments: SMG198130 for SFN3367C pdf

Your Ref: SHB9695E
Our Ref: SFN3367C

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
22/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Apr 22, 2019 at 11:06 AM MG Solution <mg3solution@gmail.com> wrote:
Your Ref: SHB9695E
Our Ref: SFN3367C

Dear Vic,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376



On Fri, Mar 15, 2019 at 1:14 PM MG Solution <mg3solution@gmail.com> wrote:
Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

We prefer our single joint expert as below:

LKK AUTO CONSULTANTS PTE LTD hDRlﬁ.N LING WAI PING

RT APPRAISAL PTE LTD MICHAEL

Thank You.

Best Regards,

M5 HONG

MG SOLUTION PTELTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kakl Bukit Centre #02-03 Singapore 415833

PROFORMA BILL

Bill Ta:

AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY
#27-01 AXA TOWER

Bill No :

198130

Date : 22-April-2019

SINGAPORE 068811 Vehicle Number : SFN 3367C
ATTN : MOTOR CLAIMS DEPARTMENT
aty CLAIM AMOUNT
1 |To carried out accident repair as per surveyor's recommendation 1,100.00
(Lump Sum)
BEFORE GST 1,100.00
7% GST 77.00
TOTAL 1.477.00

Tax Invoice will be issue upon amount finalised.

Plezse note that our above offer and any settlement arising from the above offer are made on a without
prejudice basts with sole intention of resolving the matter amicably without parties resorting to legal
procesding. rmdmmmmm not be disclased in any other related mattens) in

Co's stamp & Aulauniad Signature




MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No. : 201427944N

MOTOR CLAIM DISCHARGE

INSURED: ....... .....HE' L_G&%IR'ENT-& L

B S EEE RS R bt e R R R S e

CAR/ LORRY/CYCLE: REG NO: 3{'”.2.;.'53 L ....... POLICY NO: ... dhiien

ACCIDENT QLAIM NO: ..iciiiiciimiimiiiiomibomiios immanie

| / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle
SEN33(7C

Mb Sy LWTIoN  PTE D

Messrs .o e i e e —— N ——

Registered No. sesssssniTOM the repairers,

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or

about the [3‘__ dayof ... D ,3?. 1{),...*:.c.1 have been completed to my / our satisfaction, and that

| / we have no further claim on the above company in Respect thereof,

vebiele e 18|03
VT (o B0k - 2w a | Jehiely 001 !-1LU‘51111|‘°}

"Bra)
L - r;dl’“{"; x ¥

H. |, LDV



Hsiao Tong (LKKAuto)

From: Sharon <mg3solution@gmail.com>

Sent: Thursday, 20 June 2019 10:08 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: RE: 3rd Party Claim for Accident invalving Vehicle SFN3367C & SHESRI5E on
12/03/2019

Dear Hsiao Tong,

We refer to the email dated on 15/06/2019, we have checked with client that he does not have any scene photos
and video footage, kindly assist to get from your client.

Thank You.

Best Regards,

Sharon Chia

MG Solution Pte Ltd

No 23 Kaki Bukit Avenue 4

Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com)

Sent: Saturday, 15 June, 2019 2:12 PM

To: MG Solution <mg3solution@gmail.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9695E on 12/03/2019

Without Prejudice
Dear Sirs/Mdm,
wWe refer to the above matier,

Please be informed thal liability is unclear, Our insured driver reported thatl your client cut into his lane and
hit onto his taxi. Attached here with a copy of our insured driver accident report for your easy reference.

Kindly let us have evidences (ie: video footage/ scene photos / PIR) in order for us to lock into the matter.

Appreciate and early reply.

"Kindly note that this negotiation betwean parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: b742-3107 | email: chewh@ douto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S$(408933)

From: MG Solution <mg3solution@gmall.com>

Sent: Thursday, 13 June 2019 2:27 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikk ; >

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9395E on 12/03/2019

Your Ref: SHB9695E
Our Ref: SFN3367C

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
22/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-03B Singapore 415933

Tel: 5243 1373 | Fax: 6243 1376

On Mon, Apr 22, 2019 at 11:06 AM MG Solution <mg3solution@gmail.com> wrote:

Your Ref: SHB9695E
Our Ref: SFN3367C

Dear Vic,
Please find attached our LOD for your onward action.

Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong



MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Mar 15, 2019 at 1:14 PM MG Solution <mg3solution@gmall.com> wrote:
Dear person in charge,
Please refer to attach file and arrange for pre-inspection

we prefer our single joint expert as below:

|I.I'<I'f. AUTO CONSULTANTS PTELTD ADRIAN LING WAI PING

[RT APPRAISAL PTE LTD ~ MicHAEL

Thank You.

Best Regards,

MS HONG

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



Hsiao TunE iLI{I{Autn!

From: Hsiao Tong [LKKAuto)

Sent: Saturday, 15 June 2019 2112 PM

To: MG Solution

Ce: Admin A

Subject: RE: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB3695E on
12/03/2019

Attachments: Staternent of SHB9695E pdf

Without Prejudice
Dear Sirs/Mdm.
we refer to the above matter,

Please be informed that liability is unclear, Our insured driver reported that your client cut info his lane and
hit onto his taxi. Attached here with a copy of our insured driver accident report for your easy reference.

Kindly lef us have evidences (ie: video footage/ scene photos / PIR) in order for us to lock into the matter.
Appreciale and eatly reply.

"Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiano Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti®|kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408033)

From: MG Solution <mg3solution@gmail.com=>

Sent: Thursday, 13 June 2019 2:27 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.coms; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9395E on 12/03/2019

Your Ref: SHB9695E
Our Ref: SFN3367C

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
22/04/2019.



Hsiao Tnna (LKKAuto)

From: Disk Yao <diskyao®@ava-ins.com>

Sent: Wednesday, 14 August 2019 2:49 PM

To: Hsiao Tong (LKKAuto); ‘claims@transcab.com.sg’

Cc Transcab_AVA_Claims; Admin A

Subject: RE: ACCIDENT INVOLVING SHE 9695E AND SFN 3367C ALOMG/AT CAIRNHILL
ROAD ON 12/03/2019

Attachments: IMG-20190313-WAD010pg; IMG-20190313-WA0011 jpg: IMG-20190313-

WAD012 jpg; IMG-20190313-WA0013 jpg; IMG-20190313-WA0014 jpg;
IMG-20190313-WAO0015 jpg

Dear Hsiao Tong,

We do not have the video.

Attached are the photographs we have on record,

Thank you.

Best regards,

Disk Yao (Mr), ACHI

Assistant Manager, Claims

AVA Insurance Brokers Pte Ltd

91 Bencoolen Street | #08-03 Sunshine Plaza | Singapore 189652

Tel: 465 6535 1828 | Fax: +65 6535 6B9E | Website: www ava-ins.com
Mobile: +65 9789 9822

Email : diskyvao@ava-ins.com
Company Registration No. 200706523M

WOUR GUARDLAN [N A WORLD OF RISKS"

PayNow is available! To make payment, kindly scan the above QR code.
Please indicate AVA debit note number and policy holder’s name.

PayMNow is supported by these Participating Banks
Bank of China, Citibank, DBS/POSB, HSBC Bank, Industrial and Commercial Bank of China Limited, Maybank, OCBC Bank, Standard
Chartered Bank & United Overseas Bank Limited

Person i men

AVA Insurance Brokers Pte Ltd (*we”, “our” or *us”) collects your personal data for the purposes of our business
functions and providing you the products/services that you have requested. If you provide us with personal dota
relating to third parties, you confirm that you hove obtained the requisite consent from such third parties for our
processing of their personal doto, We take reasonable safeguards to ensure that all personal dota is kept secure in
accordance with the stondards set out In Singopore’s Personal Data Protection Act 2012, Should you require any
clarifications on how we handle your personal data, or if you wish to request access or amendment/correction to
vour persanal datao, or if you wish to withdrow any consent with respect to your personal data that you had given us
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previously, please contoct our dato protection officer at dpo brokersi@ava-ins.com. You may wish to visit aur
website, www.avg-ins.com to review our Privacy Palicy.

Disclzimer: This message Is confidential; its contents do not constitute a commitment by AVA Insurance Brokers Pre Ltd except where provided
for in o written agresment between you and AVA Insurance Brokers Pre Lid. Any unauthorised disclosure, use or dissemination, efther in whale
or partial, is prahibited, If you are not the intended recipient of the message, please notify the sender immediately.

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Friday, 9 August 2019 10:18 AM

To: Disk Yao <diskyao@ava-ins.coms; 'claims@transcab.com.sg’' <claims@transcab.com.sg>

Ce: Transcab_AVA_Claims <transcab_avaclaims@ava-ins.com>; Admin A <admin-a@Ilkkauto.com>

Subject: RE: ACCIDENT INVOLVING SHB 9695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/2019

Dear Sirs/Mdm,
Our insured taxi vehicle number should be SHB?495E instead of SHBAYSE.
Kindly advise if there is any video footage from SHB?4695E.

Thank you.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhti@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408943)

From: Disk Yao <diskyao@ava-ins.com>
Sent: Wednesday, 31 July 2019 10:40 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; ‘claims@transcab.com.sg’ <claims@transcab.com sg>

Cc: Transcab_AVA_Claims <transcab avaclaims@ava-ins.com>; Admin A <admin-a@|kkauto.com>
Subject: RE: ACCIDENT INVOLVING SHB 695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/2019

Dear Hsiao Tong,

We do not have any video footage relating to the subject matter,
Thank you.

Best regards,

Disk Yao (Mr), ACII

Assistant Manager, Claims

AVA Insurance Brokers Pte Ltd

91 Bencoolen Street | #0B-03 Sunshine Plaza | Singapore 189652

Tel: +65 6535 1828 | Fax: +65 6535 6898 | Website: www ava-ins.com
Mobile: +65 9789 9822

Emall : diskyao{@ava-ins.com



Company Registration No. 200706523M

WOUR GUARDLAMN IN A4 WORLD OF RISKS®

PayNow is available! To make payment, kindly scan the above QR code.
Please indicate AVA debit note number and policy holder’s name.

PayNow ls supported by these Participating Banks
Bank of China, Citibank, DBS/POSE, HSBC Bank, Industrial and Caommercial Bank of China Limited, Maybank, OCBC Bank, Standard
Chartered Bank & United Overseas Bank Limited

Personal Data Collection Statement

AVA Insurance Brokers Pte Ltd (“we”, “our” or “us”) collects your personal data for the purposes of our business
functions and providing you the products/services that you have requested. If you provide us with personal date
relating to third parties, you confirm that you have obtained the requisite consent from such third parties for our
processing of their personal daota, We take reasonable safeguards to ensure that all personal data is kept secure in
accordance with the standards set out in Singapore’s Personal Dato Protection Act 2012. Should you require any
clarifications on how we handle your personal dato, or if you wish to request access or amendment/correction to
vour personal data, or if you wish to withdraw any consent with respect to your personal data that you hod given us
previously, please contoct our doto protection officer at dpo brokers@ava-ins.com. You may wish to visit our
website, www.gve-ins.com to review our Privacy Policy.

Disclaimer: This messoge is confidential; its contents do not constitute a cormmitment by AVA Insuronce Brokers Pre Ltd except where provided
for in @ written agreement between you and AVA Insurance Brokers Pte Ltd. Any unauthorised disclosure, use or dissemnination, either in whole
or partial, is prohibited, If you are not the intended reciplent of the message, please notify the sender immediately.

From: Hsiaop Tong (LKKAuto) < lkkauto.com>
Sent: Tuesday, 30 July 2019 2:01 PM
To: 'claims@transcab.com.sg' <claims@transcab.com.sg>

Cc: Transcab_AVA_Claims <transcab avaclaims@ava-ins.com>; Admin A <admin-a@|kkauto.coms>
Subject: RE: ACCIDENT INVOLVING SHB 695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/2019

Dear Sirs/Mdm.
Furthier to our below email.

Kindly advise if there is any video footage from your client|SHB&95E).

Best Regards,

Hsino Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S{408033)



From: Hsiao Tong (LKKAuto)
Sent: Monday, 24 June 2019 B:46 AM
To: 'claims@transcab.com.sg' <claims@transcab.com.sg>

Cc: transcab avaclaims@ava-ins.com; Admin A in-a@@lkkauto.com=>
Subject: RE: ACCIDENT INVOLVING SHB 635E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/2019

Dear Sirs/Mdm.
Further to our below email,

Kindly advise if there is any video footage from your client,

Best Regards,
Hsino Tong, Chew | Case Handler
LEK Auato Consultants Pte Ltd

Phone: 6742-3197 | emall: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Payva Uhi Indostrial Park, UThi Avenue 1, #02-25 | S(408033)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 June 2019 2:08 PM

To: claims@transcab.com.sg

Cc: transcab avaclaims@ava-ins.com; Admin A <admin-a@lkkauto.com>

Subject: ACCIDENT INVOLVING SHB 695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/2019

15 JUNE 2019

Transcab Taxi
Singapore

Dear Sir,

OUR REF  : CC4/ASM17004840,/Apb3
YOUR REF : P1680520 (SHB 9695E)
ACCIDENT INVOLVING SHB 695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/2019

We refer fo the above subject matier. We write to inform you that we are the loss adjuster appointed by your
moftor insurer, AXA Insurance Ple Lid to deal with the third party claim against your policy.

We have received a claim from MG SOLUTION PTE LTD acting on behalf of the owner of SFN 3367C against
your motor insurance policy.

We have reviewed the matter and based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence to substantiate either’s parties version. Both parties involved have
given confiict of version. Pursuant fo the above said accident wherein you and/or your authorized driver
had emongst other information given us your version of how the occident had occumed, we as the
appointed agent of your insurers shall proceed to negotiate for an amicable settlement with third party
claimant.



We also wish to advise that there is an excess of $$5.,000/- is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any settliement of the third party claim. The
applicabillity of the excess is as follows:

1) Any settiement equal to or above the excess, you shall be liable to make the payment of $5000/-: or
2) Any settliement below the excess, you shall be liable for the amount setfled.

We shall keep you informed of the third party claim setflement and thereafter kindly let us have the excess
payment in your cheque payable to “AXA Insurance Ple Ltd". Please indicate your vehicle registration
number and the date of accident on the back of the chegue.

Motwithstanding the excess being applied and/or received by us tor the above subject matter, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known policy breach and or exclusion material o coveroge.

As Insurers, we shall proceed fo deal with the claim(s) subject fo the merits of the case and according fo
the rights afforded under the palicy, Should you not be seeking the protection of your policy and seek fo
take conduct of third party claim(s) arising from this incident, at your own cost and detence, please reply to
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA,

Your full co-operation in the handling of the claim is required and kindly submit the following it not provided
at our reporting centre. The list below is not all inclusive and further document may be required:

Police report, Police Invesfigation result, appeal ogainst the Traffic Police offence and stalus (it any)
Driver's driving license or foreign driving ficense [if any)

Coloured photographs of accident scene (it any)

CDFMEU phoiogrlnphs of damage to all vehicles involved (If any)

e of accident (if any)

Siutemeni and/or police report from independent witness|es) [if any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are o
keep us informed of your legal representative(s) and the status of the claim.

To protect your interest(s) in the handiing of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatfives. or make any compromise or setflement without our prior
knowledge and consent. If you receive any correspondence or legal document such as a Writ of Summons
in connection with this occident, please forward it to AXA Immediately, You may emall it to cst@axo.com.sg
{ chewhi@lkkauto.com or deliver it by hand 1o our Customer Care Centre,

This letter should not be regorded as a waiver by AXA of their rights fo repudiate any claim because of any
breach of pelicy ferms and conditions you and/or your authorised driver may have committed,

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matier(s).

It you need any clarfication, please do not hesitate fo contact us at 6742 3197 or emall us at
chewht@lkkouto.com.

Please quote the claim reference when you contact us thal we can assist you more effectively,



Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewhi@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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hitps:/ivp.smanclaims.axa com. sg/claim-portalhimlindex-vendor-service-requests. himi#senvice-requestsiview-message/Tservice ReguestNumber=10_..

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP} = Menu

<TP - Mandate |IA> 9 1GUK [ACCIDENT INVOLVING
SHB 9695EFOI) 3 7C(T PIS[A /2015?

Type
@ Question

Message

Liability: 50%%. Both parties had given a conflict of version, No video/ concrete evidence from both parties.
Inform Ol about third party claim, Agreed to settle at best. We seek your mandate up to 50% - $7467.50(all-in),
TP-Mandate |A had been uploaded in Smartclaims. Kindly et us have your approval/instruction. Hsiao Tong - 24
Aug 2019

mn
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Immediate Advice
To : AXA Insurance Pte Ltd Date: 24/08/2019
Survey Details:
Date of loss 12.03.2019
Date of appointment 15.03.2019
Date of survey 15.03.2019
Location of survey MG SOLUTION PTE LTD
Vehicle Details:
Claim Type: Third party
Vehicle number SFN3367C
Make and Model Toyota Vios (1497cc)
Date of registration 15.10.2004
Excess
Market Value/ Book Value 5 4,500.00 |(est)
Parl/COE Rebate 5 3,400.00 |(est)
Nett Loss 5 1,100.00 |(est)
Repair details:
[Initial Estimate B 6,942.78 |
Proposed/Revised repair cost:
Parts 5 1,047.75
Check items (estimate) NIL
Labour s 1,160.00
Supplementary NIL
Total 5 2,207.75
Lump Sum(if applicable) 5 1,100.00 |(ERV)

[Number of days for repair |

-3
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- Cansuifents
s - Prw b Company Anginiretion Mo 1004607 1088

E

DU AVE Lond-2E PAVA UL INDUSTREAL PARK. SISGAPORE 308933 TEL : 1085) 422500561 FAX : af) a2584815

emarks:
Propaose 50/50. No video/ concrete evidence to support either
version,
Mandate:
Liability(TP) 50%
Propased repair cost {w/G5T) 5 1,177.00
Loss of use 5 300.00 ({Sdays x $60.00)
Loss of rental NIL
Loss of income NIL
] 1,477.00
50% | & 738.50
LTA/GIA search fees S 29.00
Others NIL
Proposed Total -] 767.50




Hsiao Tuﬁ (LKKAuto)

From: Shu Pel (LKKAuUto)
Sent: Friday, 30 August 2019 242 AM
To: Hsiao Tong (LKKAuto)
Subject: RE: New message for service request 104436, vehicle number SFN3367C
14/8/2019

~1|140819 Estimate pass to HT VAS l>3537PM
mil 24/812018

are the pl B:54.46 AM

& 1 2 'i.' I'.-l. A L .-:. [ e, :.1 '.1 :.1..':5 5 .'. = had e |
Message Liability 50% Both parties had given a conflict of version. No video/ concrale
] evidence from both parties. Inform Ol aboul third party daim. Agreed to setle at best. We oHT 241872018

seek your mandate up to 50% - $767.50(all-in). TP-Mandate IA had been uploaded in 9.04:36 AM
Smartclaims. Kindly let us have your approvalinstrucfion. Hsiao Tong — 24 Aug 2019
30/8/2019

—1|8/29/18 5:17 PM ANG Richard—H|, pls proceed as per mandate. TY. L3P 09817 AM

e s e S |

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@|kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

-——0Original Message--—-

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 29 August 2019 5:19 PM

To: Admin A <admin-a@lkkauto.com>

Subject: FW: New message for service request 104436, vehicle number SFN3367C

Best Regards,

Summer Lee | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@Ikkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubl Avenue
1, #02-25 | S(408933)

—CQOriginal Message—

From: richard.angbs@axa.com.sg <richard.angbs@axa.com.sg>

Sent: Thursday, 29 August, 2019 5:17 PM

To: admin-d@/kkauto.com

Subject: New message for service request 104436, vehicle number SFN3367C

AXA Insurance has sent you a message for claim number SOMO1GUK.

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal.

This message is confidential; its contents do not constitute a commitment by AXA except where provided forin a
written agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. If you are not the intended recipient of the message, please notify the sender immediately.



Hsiao Tnﬂ (LKKAuto)

From: MG Solution <mg3solution@gmail.com>

Sent: Monday, 2 September 2019 2:59 PM

To: Hsiao Tong (LKKAuto)

Cc Admin A

Subject: Re: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9695E on

12/03/2019 //LKK REF: CC4/ASM19004840/Apb3

Your Ref: CC4/ASM19004840/Apb3 (SHB9695E)
Our Ref; SFN3367C

Dear Hsiao Tong,

We refer to below, we are pleased to accept the offer at a global sum of $750.00.
Please kindly let us have your DV soonest.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre

#02-03B Singapore 415933
Tel: 6243 1373 | Fax: 6243 1376

On Mon, Sep 2, 2019 at 10:40 AM Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:

Without Prejudice

Dear Sirs/Mdm,

We refer to your below email.

Our Insured has no video footage.

In view of conflicting versions of the accident and inconclusive scene photo, we have our principal instruction to
offer at a global sum of $750.00{all-in).

Please confirm acceptance.



“please note that our proposal and correspondence with you s strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed In any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewhti@ kkauto.com | fax: 6741-4108

Blk 51. Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(q08933)

From: MG Solution < solutio il >

Sent: Tuesday, 20 August 2019 11:28 AM

To: Hsiao Tong (LKKAuto) <chewht@Ilkkauto.com>

Cc: Admin A <admin-a{@lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9695E on 12/03/2019

Your Ref: SHB9695E
Our Ref: SFN3367C

Dear Hsiao Tong,

We refer to below, we would like to request for any evidence from you client for our further action.

Best Regards,

Su Wong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4



AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Jun 20, 2019 at 10:07 AM Sharon <mg3solution@gmall.com> wrote:

Dear Hsiao Tong,

We refer to the email dated on 15/06/2019, we have checked with client that he does not have any scene photos
and video footage, kindly assist to get from your client.

Thank You.

Best Regards,

Sharon Chia

MG Solution Pte Ltd

No 23 Kaki Bukit Avenue 4
Singapore 415933

Tel: (+65) 6243 1373 | Fax: (+65) 6243 1376



From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]|

Sent: Saturday, 15 June, 2019 2:12 PM

To: MG Solution <mg3solution@gmail.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9695E on 12/03/2019

Without Prejudice

Dear Sirs/Mdm,

We refer o the above matter,

Please be informed that liability is unclear. Our insured driver reported that your client cut info his lane
and hit onto his taxi. Attached here with a copy of our insured driver acciden! report for your easy
reference.

Kindly let us have evidences [ie: video footage/ scene phaotos / PIR| in order for us to lock into the matter.
Appreciate and early reply.

*Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially atfectfinfluence on the
issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: ghewhtélkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: MG Solution <mg3solution ail.com>

Sent: Thursday, 13 June 2019 2:27 PM

To: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>

Cc: Admin A <admin-a@|kkauto.com>; Vic (LKKAuto) <vi lkkauto.com>

Subject: Re: 3rd Party Claim for Accident involving Vehicle SFN3367C & SHB9395E on 12/03/2019

Your Ref: SHB9695E

Our Ref: SFN3367C

Dear Hsiao Tong,

Please refer to below mentioned email, as we have sent out our LOD previously to your side on
22/04/2019.

We have not receive any offer from your side.

Resend LOD for your reference and hope to receive an offer from your side soon.

Best Regards,

S5u Wong

MG SOLUTION PTELTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Apr 22, 2019 at 11:06 AM MG Solution <mg3solution@gmall.com> wrote:

Your Ref: SHB9695E



Our Ref: SFN3367C

Dear Vic,

Please find attached our LOD for your onward action.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

S5u Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Fri, Mar 15, 2019 at 1:14 PM MG Solution <mg3solution@gmall.com> wrote:
Dear person in charge,
Please refer to attach file and arrange for pre-inspection.

We prefer our single joint expert as below:

LKK AUTO CONSULTANTS PTELTD ADRIAN LING WAI PING
RT APPRAISAL PTELTD MICHAEL

Thank You.



Best Regards,

M5 HONG

MG SOLUTION PTE LTD

23 Kaki Bukit Avenue 4 (South Wing)
#02-03B Vicom Inspection Centre
Singapore 415933

Tel : 6744 4165

Fax : 6744 4604



Date

MG SOLUTION PTELTD

23 Kakl Bukit Ave 4, AAS Kakl Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6242 1376
(GST Reg. No. 201427944N)

: 22/042019

Your Ref : SHB9695E

To : AXA INSURANCE SINGAPORE PTE LTD
Attn : Motor Claims Department
Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SFN3367C & SHBY969SE ON 12/03/2019 AT
ALONG CARNHILL ROAD.

We refer to the above matter,

Artached copies of the following for your kind perusal:

1)
2)
3)

4)

5)

Proforma Bill No.198130 @ $51,177.00 (Inclusive Of 7% GST)
Loss of Use @ S51,000.00 (5 Days x $5200)

LTA Search @ $529.00

Authorisation to Act

GIA Repont

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

s
@!Q@)

Sharon Chia

HP: 9188 6931
E-mail: mg3solution@gmail.com



Hsiao Tnﬂ !uﬂmutn!

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 15 June 2019 2:08 PM

To: claims@transcab.comsg

Cc transcab_avaclaims@ava-ins.com; Admin A

Subject: ACCIDENT INVOLVING SHB 695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD

ON 12/03/2019

15 JUNE 2019

Transcab Taxi
Singopore

Dear Sir.

OUR REF  : CC4/ASM19004840/Apb3
YOUR REF : P1680520 (SHB 9695E)

ACCIDENT INVOLVING SHB 695E AND SFN 3367C ALONG/AT CAIRNHILL ROAD ON 12/03/201%

we refer fo the above subject matier. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from MG SOLUTION PTE LTD acting on behalf of the owner of 5FN 3367C against
your motor insurance policy.

We have reviewed the matter and based on the circumstances of accident and both parties damage
profile, there is no conclusive evidence lo substantiale either's parties version, Both parties involved have
given confiict of version, Pursuant to the above said accident wherein you and/or your authorized driver
had amongst other information given us your version of how the accident had occurmed, we as the
oppointed agent of your insurers shall proceed o negotiate for an amicable settlement with third party
claimant.

We also wish 1o advise that there is an excess of $$5,000/- Is attached with Third Party Claims. Please be
informed that you shall be liable for the excess following any setflement of the third party claim. The
applicabiliity of the excess is as follows:

1] Any settliement equal to or above the excess, you shall be liable to make the payment of $5000/-; or
2] Any settlement below the excess, you shall be liable for the amount settled.

We shall keep you informed of the third party claim setfliement and thereatter kindly let us have the excess
paymen! in your cheque payable to "AXA Insurance Pie Lid". Please indicate your vehicle registration
number and the date of occident on the bock of the cheqgue.

Notwithstanding the excess being applied and/or received by us for the above subject matier, we
expressly reserve all our rights under the policy to refund the excess payment in the event that there arises
any known pelicy breach and or exclusion material to coverage.

As Insurers, we shall proceed to deal with the claim(s) subject to the merits of the case and according to
the rights afforded under the policy. Should you not be seeking the protection of your policy and seek to
iake conduct of third party claim|s) arising from this incident, at your own cost and defence, please reply to
us within 10 days from the date of this letter. You intent must be formally expressed to AXA and
acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following if not provided
at our reporting centre. The list below is not all inclusive and turther document may be required:

. Police report, Police Investigation result, appeal against the Traffic Police offence and status (it any|

1



Driver's driving license or foreign driving license (it any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

video footage of accident (if any)

Statement and/or police report from independent witness|es) (if any)

It you or your passenger(s) are filing a claim against any of the involved Third Party(s). you are fo
keep us informed of your legal representafive(s) and the status of the claim.

To protect your interest{s) in the handiing of this claim, please do nol discuss liability with any of the Third
Party(s) and/or their legal representafives, or make any compromise or setllement without our prior
knowledge and consent. If you receive any comespondence or legal document such as a Writ of Summons
in connection with this accident, please forward it to AXA immediately. You may email it to cst@axa.com.sg
| chewht@lkkaulo.com or deliver it by hand to our Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

It you need any clarlication, please do not hesitale to contact us at 6742 3197 or email us at
chewht@lkkauto.com.

Please quole the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408833)



LETTER OF AUTHORITY

Name . EC CAEZ RENTAL
Address - L SUNQEL eABUTHE SuNTE(
BhpuT INDUSTRAL ESTATE S(320L4T)

Contact No

TO: AXA INSUERANLE  (INGAPOEE PTE LTD

Dear Sirs,

accioenTinvoving_ SFN 336FC 0 SHBALASE oy fo3[r0(f
AT/ ALONG (ARNHILL EnhD

e, EC Chea RENHL , am/are the registered owner of
motor car no. JEN 3361C

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby suthorize you to release all compensation monies pertaining to the above-mentioned
accident to M/S MG SOLUTION PTE LTD and forward your settlement cheque to M/S MG SOLUTION
PTE LTD whom | had authorized to collect the said compensation monies.

Thank you
ZRLAEN
. {‘_,' — -":\.::_.'I'I-
g Y
l ]
('- /s
.1__‘\1.-"(

W
Nt/

'." oy

Signature of Claimant Witness By /



Wnnnmm-mum
clom for demnages relaling 1o ihe demopge 1o
m;mﬂmmmmw
futthed clmm for general and  specisl

QEmEgEd for My pErSOnE| CyLres suatained
i e same soordend.

AUTHORIZATION TO ACT

I, Ec~ CARz FENTAL (“the third party
claimanc® ) (
SF2
of I SUNGEL KAPUT ME Suninb| CARUT (NPUSTEHAL m{gﬂﬁ;,‘,’ﬂﬁ)
owner of SF’“.”BL’T'L (vehicle no.) hereby zuthorize

MG CoLuTionN PTE LTD

("The workshoz®} to act for me with respect to my claim for
repair costs and/or rental and/or loss of use ('claim") for my

Vehicle No. CEN33e4C that was damaged pursuant to the

accident which occurred on jfiailffntdate] along
CARNHILL [fo40 (locatien)

involving Vehicle Ko/s SH B ‘“!15 E

("The accident"),.

I further authorize the workshcp to settle my above mentioned
claim in a manner that they deem fit and the workshop is Further
suthorized to receive payment further to settlement of my claim
with payment chegue/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
an my behalf is on a without prejudice and without admission of
1iability basis ingsofar as the driver/owner/insurers of the
other wvehicle/s is concerned.

Dated this day of (month) 20 (year)




AXA THIRD PARTY DIRECT SETTLEMENT

Wehide e SHBOBOSE [insd weh} |
SENINEIC (TP vah) I Maodel: TOYOTA | VIOS
Date 2! Accident/ Time: 12032018 |
| Bepar Estimate £ 1T uve.dk | [
Fine! Repan Cost 5 X | |
Loss of Lise g | dwpwers pergay |
Fantal [if any| 5 davsat § por ooy |
| LTA ] GIA Sewrcty Fen £
| Othees ¢
| 5 1 |
Final Settiement Sum [OLOBAL SUM) 5 750.00 |
Payee Name : wa Soumon STELTD ) A ——— |
Is Third Party Workshop GIA Registered? | | YES [X] KO  (Kndlyndicate belew) |
Al For Non GLA Regisiered Workihop: Agreed Lighuddy 50 15
Bl ForGlA Registered Wotkshop: BOLA Applicabie: Yoo/ No  BOLA Szenario Ne
BOLA Labilily %) Agvested Latidivy () L]

* Avvessed Liohility te be [Wed only for chain coilgons and for foses witere BOLA does nod opply:

Remaris

MOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT S RIGHTS IF S0 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2. THIS SETTLEMENT IS5 ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY OMN AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POUCY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only spphcable 10 tents! claim - All dorument sre to be submitted with this settierment confirmation. In the eveni. fenta)
agreement [ invoices are not received within 7 doys of this signed confirmation, we will automatically revert 1o lows of use claim

per the WIMA rates

W/l confirmed that (s s a full and final settlemaent thal we and of owr chent have/had/nas aganst you (ARA and ther
policyholder fauthorised driver tartfessar) lor any and 42 losaes [paitfpresent Tutura) ariing from this accider!

-

LwW?

Mame of AXA's surveyor Fepresan
Date

» ",
4 J
\h — jj“.-
HIMM'; surveyor/i epresenlative

T Ve,

ANA inaprance Pre Ltd (Comparny Beg. Mo 19500I51IM)

B Shanton Way ¥24-01 AXA Tower Singapors OGRRL]
ANA Customer Centra #OL-21002
Telephone: <65 GEB0 4BES - sup.comap

Sgnitie of Witne D {atkshop stamp [if appiicable)

Name of Witness
Date:

cu Wt i



MG SOLUTION PTELTD

23 Kakl Bukit Ave 4, AAS Kakl Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No, 20-1427844-N)

TAX INVOICE

Bill To: INVOICE No : T1 199240

AXA INSURANCE SINGAPORE PTE LTD

8 SHENTON WAY PB No : 188130

#2701 AXATOWER

SINGAPORE 068811 Date : 04-Saptember-2018

ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : SFN 3367C

aQTy DESCRIPTION AMOUNT

1 |To carried out accident repalr as per surveyor's recommendation s 550.00
{Lump Sum)
BEFORE GST 550.00

7% GST 38.50
TOTAL | § 588.50

Chegue should be made payabie to MG Solution Pte Ltd

Co's stamp & Autorised Signature



% GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE

8 Raffles Quay #18-00, Singapore 043580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 D030
ASSOCIATION Operating Hours: Monday to Friday Sam to Spm

RECORDS MANAGEMENT CENTRE 05 Registration No: M400017735

TAX INVOICE

Qur Rel Ne: GR-18-041188
Date of Request: 15/03/2018 Your Ref No: WALK IN HONG

MG SOLUTION - KAKI BUKIT

23 KAKI BUKIT AVENUE 4, #04-01

SINGAPORE 415913
Diaar SinfMadam,
Your Vehicls No! SFNa3sTC
Date of Accident: 1202019
Place of Accident CARNHILL RD
Involving Vehicle Mo SHESSISE
DESCRIPTION AMOUNT (5%
E-File Search Fee (Public) 1402
GST Amount 0.88
Total Amount Due (GST Inclusive) 15.00
Thank You.

This is a computer ganerated document and requires no signature.

For GIARMC Official usa:
Data:
[] GIRO [X] Cash [ | Cheque



Nt

RECORDS MANAGEMENT CENTRE G Regisiration No: M400017735

TAX INVOICE

Our Ref No: GR-15-041200

Date of Request: 15032019 Your Ref No:

MG SOLUTION - KAKI BUKIT
23 KAKI BUKIT AVENUE 4, #04-01
SINGAPORE 418833

Dear SirMadam,
Date of Accident: 12/0372018
Vehicle No: SFN3387C

Placa of Accident: CARNHILL ROAD
Invohving Vehicle No:  SHBESBEISE

WALK IN HONG

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

GENERAL  RECORDS MANAGEMENT CENTRE
048580

6 Raffles Quay #18-00, Singapore
I"ME Phone: +55 G224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm

With refarence lo your ap fnﬂhumtupoﬂ.mhmw&nhnmmgmmmnmm:
DOCUMENTS ACCIDENT LOCATION |PER DOC (55) QTY  |AMOUNT (SS)
SHESES5E CARNHILL ROAD | 14.00[1 1208
GST Amount 052
Total Amount Due (GST Inclusiva) 14.00

The images provided to you are taken from the criginal reports forwarded 10 the centre by tha members of the General Insurance
Assaciation of Singapore and we take no responsibility for their accuracy or contanis and shall be under no lizbility whatsoever for
any loss or damage arising out of or in connection with the reports or their images.

Thank You,
This is a compuler generated document and requires no signature

For GIARMC Officinl use:
Data
[1GIRC [X] Cash | | Chegue



1 Pl V4 LKK Auto Consultants Pte Ltd

7 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. MNo: 129607198R GST Rag. No. 18-8607198-R

Afflllated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD Ref CC4/ASM18004840/Apb3g2
T oo oscazos |1 HHMI
ATTN:RICHARD ANG Code: ASM
b Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SHB 9695E Veh. Inspected SFN 33867C
Policy No. VPX/P1680520 Coverage ($) 0.00
Claim No. SOMD1GUK Excess ($) 0.00
Assign From Assign Date 15/03/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTAVIOS c.c 1487
Engine No. HIDDEN Year of Reg. 2004
Chassis No. MROS3IHY4204098367 Colour RED
Odometer 312745 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyras
Size Make Balance
R/H Front Tyre |185/80R14 MICHELIN & mm
L/H Front Tyre |1B5/80 R14 MICHELIN 6 mm
R/H Rear Tyre |1BS/60 R14 MICHELIN B mm
L/H Rear Tyre |185/60 R14 MICHELIN 6 mm
4. Description of Damages

THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY
DAMAGES SEE DETAILS.

5 General Information

Accident Date 12/03/2019 Inspection Date 15/03/2019

Survey held at MG SOLUTION FTELTD

23 KAKI BUKIT AVE 4

(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833

5a. Raemarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 4 Working Days




N4 74

LKK Auto Consultants Pte Ltd

din e = 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 35681 FAX. 6256 4315
Reg No: 188607188R GST Reg. Mo, 18-8607106-R Page No:1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO, SFN 3367C
S A Estimate By | Our Adjusted
Qty Description of Parts Condition A
Workshop ($)) ($)
REPLACEMENT OF PARTS
1|REAR DOOR RH (CONSISTENT) DENTED 1,255.80 892.00
1|REAR DOOR PROTECTOR RH (CONSISTENT) DEFORMED 130.00 130.00
1|REAR FENDER RH (CONSISTENT) TO REPAIR SEE 95510
LABOUR
1|REAR WINDSCREEN MOULDING (CONSISTENT) NOT NECESSARY 103.00 .
1[REAR BUMPER (CONSISTENT) TO REPAIR SEE 488.90 .
LABOUR
1|REAR BUMPER SIDE RETAINER (FRONT) RH NOT NECESSARY 155.90 -
(CONSISTENT)
1|REAR BUMPER SIDE RETAINER (REAR) RH NECESSARY 75,00 3500
(CONSISTENT)
LESS 25% DISCOUNT -790.93 -289,25
2,372.77 867 75
SPECIAL NETT ITEMS
1|SET REAR BUMPER CLIPS (SN) (CONSISTENT) NECESSARY 30.00 30,00
1|SET REAR BUMPER LOWER LID (SN) (CONSISTENT) |CRACKED 450.00 150.00
1|REAR WINDSCREEN SEALANT (SN) (CONSISTENT) NOT NECESSARY 120.00
600,00 180.00
LABOUR
TO PANEL 1,400.00 400.00
BEAT WELD ,CUT ,KNOCK,GRAZE ADJUST REPLACE
NEW PARTS.INCLUSIVE OF THE REPAIR OF REAR
FENDER RH AND REAR BUMPER
TO PUTTY SPRAY PAINT ,POLISH ,WAX ADJACENT 1,400.00 600.00
PANELS.
TO SPRAY TUFF COAT AND RUST PROOF ADJACENT  |NOT NECESSARY 250.00
PANELS,
WIRING/BULE CHECKING, 150.00 30,00
REMOVE AND REFIX CUSHION SEAT/UPHOLSTERY AND 250.00 50.00
ROOF LINING TO FACILITATE REPAIR
REMOVE AND REFIX FITTING REAR DOOR 180.00 80.00
TO CONDUCT WATER LEAKAGE TEST NOT NECESSARY 180.00

Report Ref No. CC4/ASM19004840/Apb3g2




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL 6258 3561 FAX: B258 4315

Reg. No: 180607198R GST Reg. No. 19-0607198-R Page No..2 of 2
Description of Parts Condition Eﬂ&nm _B’ Our Adjusted
. Bl Workshop ($)) ($)
REMOVE AND REFIX REAR WINDSCREEN NOT NECESSARY 160.00 -
3.970.00 1,160.00
GRAND TOTAL 6,042.77| 2.207.75
RECOMMENDED COST OF LUMP SUM REPAIRS 1,100.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM19004840/Apb3g2

ADRIAN LING WAI PING

B.Eng AMSOE . AMIRTE. AMSAE-AM.MATAI|
Licensed Appraiser

MSCLAINER OF LIABLITY TO THIRD FARTIES:: This Rapor ls made soleiy for the use snd benefit of the Client named on the tranl pags of ihis Bepart.

Ao llabidly of responability WIALEGEYEL. 1N COMISEL AL 1C
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