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ComfortDelGro Engineering
Our Ref: PTE/SLV803S/20190314/DS-CL

ComfortDelGro Engineering Pte Ltd

17/06/2019

FWD SINGAPORE PTE LTD

6 Temasek Boulevard

#18-01 Suntec Tower 4 wany Registration No:199506048W

Singapore 038986 Car Care Centres

Attn: Motor Claims Department Without Prejudice Braddell
20 | Road

Dear Sirs

ACCIDENT ON 14/03/2019 INVOLVING SLV803S & SLB1129D ALONG TOH TUCK
ROAD TRAFFIC JUNCTION

We are the authorised repair workshop for the owner of vehicle, SLV803S, which was involved in
the captioned accident with your insured's vehicle. The vehicle owner has requested and authorized
us to assist him/her in presenting his claim against the party responsible for the damage to the
vehicle.

As the accident was caused by the negligent act of your insured, SLB1129D, we are submitting
these claims for your consideration on behalf of the owner/driver/claimant.

1. Cost of Repairs 4,066.86
2. Car Rental -
3. 13.0 days Loss of Rental Income @ $118 1,534.00
4. Surveyor Fee -
5. LTA Fee -
6. TP/GIA Fee 2.00
7. Medical -
8. Others -
www.SPARKcarcare.com
(E&OQOE) 5,602.86 a

We enclose the following documents to support the claims: -

[ 1 Repair/Excess Bill [ Insurance Certificate

[ ] Surveyor Report [-] Power of Attorney

[ ] Coloured Photographs [-] Car Rental Agreement & Vehicle Replacement Voucher
L1 GIA/Police Report(s) [ 1 Medical Bill

[«] GIA/TP Search [ 1 Witness Statement

[ ] Others:

Kindly look into the matter and let us hear from you on the settlement of our client's claim as soon
as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to any
personal injury claim (if any) of the owner/driver/claimant.

Yours faithfully

Cecilia Lee

CDGE Claims Department

DID: 6214 8354 FAX: 6214 1843 Email: cecilialee@sparkcarcare.com
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ComfortDelGro Engineering Pte Ltd

Corporate Office Car Care Centres
205 Braddell Road 205 Braddell Road Singapore 579701 Tel:6383 8110
Singapore 579701 59 Loyang Drive Singapore 508969 Tel:6214 8300
Mainfine + 656383 6280 45 Pandan Road Singapore 609286 Tel:6338 8778
Facsimile + 6562809755 24 Senoko Loop Singapore 758156 Tel:6757 8760
www.cdge.com.sg 383 Sin Ming Drive Singapore 575717 Iet?észﬁ 0400 i
ComfortDelGro Engineering
www.SPARKcarcare.com mm H 9 0
TAX INVOICE CEF RAQ NG MRdd2 87
8010655 VEHCLE NO INVOICE NO. /DATE
SLV 8038 91449252 13.06. 2019
FWD SINGAPORE PTE LTD
SUNTEC TOWER 4 MAKE JOB NO,
HONDA 305277669
18-01 6 TEMASEK BOULEVARD
MODEL ODOMETER READING
SINGAPORE 3G 038986 CIVIC VTI 1.6 A
DATE OF REG
CONTACT NO: 67275700 21.12.2017
CHASSTS CODE
MRHFC5650HT000375
Description : TP - INDIA - FWD
S/No Part No. oty Unit Price Net
Description
01 20-501 1 EAC 1.920.00 BSGD 1.920.00
LABOUR CHARGES
02 1979 1 PC 494.00  SGD 494.00
REAR BUMPER
03 1979 1 PC 11.84  SGD 11.84
REAR BUMPER RETAINER LH
04 1979 10 PC 3.12 8GD 31.20
REAR BUMPER CLIPS
05 1979 1 PC 218.48  8GD 218.48
TATLLAMP LH
06 1979 1 PC 218.48  8GD 218.48
TATLLAMP RH
07 1979 1 PC 457.68  8GD 457.68
BOOTLID
08 1979 1 EC 234.88  3GD 234.88

REAR END PANEL

Checue should be crossed and made pavable to "ComfortDelGro Enagineering Pte Ltd"

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELGRO.

ACCOUNT No. AMOUNT

INVOICE No.
Head Office: Lot
205 Braddell Road

Blk CExt 1 Level 2
Singapore 579701

T"4,066.86

Attn: Finance Department
Kindly note that no receipt shall be issued unless requested.

CUSTOMER’S COPY




ComfortDelGro Engineering Pte Ltd

Corporate Office Car Care Centres
205 Braddell Road 205 Braddell Road Singapore 579701 Tel:6383 8110
Singapore 579701 59 Loyang Drive Singapere 508969 Tel:6214 8300
Mainline -+ 656383 6280 45 Pandan Road Singapore 609286 Tel:6338 8778
Facsimile + 65 6280 9755 24 Senoko Loop Singapore 758156 Tel:6757 8760
www.cdge.com.sg 383 Sin Ming Dr‘i\fe Singapore 575717 Tei:(:SS.:: 0400 g
ComfortDelGro Engincering
www.SPARKcarcare.com ANY .
TAX INVOICE NP GEF ReR NG tBE82 7
8010655 VEHCLE NO INVOICE NO. /DATE
SLV 8038 91449252 13.06.2019
FWD SINGAPORE PTE LTD
SUNTEC TOWER 4 MAKE JOB NO.
HONDA 305277669
18-01 6 TEMASEK BOULEVARD
MODEL ODOMETER READING
SINGAPORE 3G 038986 CIVIC VTI 1.6 A
DATE OF REG
21.12,2017
CHASSIS CODE
MRHFC5650HT000375
S/No Part No. Oty Unit Price Net
Description
09 1979 2 PC 107.12 8GD 214.74
RFAR BUMPER SENSORS (ORIGINAL)
Items total 3.800.80
Add GST @ 7.000 3% 266.06
Invoice amount 4.066.86
Issued bhv : STEWHWA 13.06.2019 16:36:37
Repair type CESOQ/52/5T

Pavyment TVDe/Term /Credit 30 davs

) —

ComfortDelGro Engineering Pte Ltd
A member of COMFORIDELCRO ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ

Head Offg¢tsenie should be crossed and made pavabla to(lG
205 Braddell Road '
Blk CExt 1 Level 2
Singapore 579701

Attn: Finance Department

Kindly note that no receipt shall be issued unless requested.

CUSTOMER’S COPY



Confract No. : N17071551
GST RegNo. : M2-0044678-0
Dale ¢ 21 December 2017

Ni.C Singapore Pte Lid
50 Bukit Batolk St 23
#04-11 Midview Building
Singapore 659578

Adftention : Ms Gwendolvn Ng

Rental Apreement- Schedule

Owner

Hirer

Driver

Additional Driver

Period of Hire

Commencement Date

Vehicle Make/Model/No,
Monthly Hire Charge

Monthly COR

Monthly PAI

GST

Total Charges inclusive GST
Deposit Amount

Deposit B/F from N1705498H1
Total (Refundable)/Top up deposit
Total Payable

Due Date for Total Charges

Excess/NWE
Malaysia Usage
Termination by Hirer

* Standard Terms and conditions apply

: 88

1 (S§
T S%
1 8%
: Payabie w uavance wi 26th December 2017 and 1st day

COMFORIDELGRO
RENTACAR

ComfortDelGro Rent-A-Car Ple Lid
205 Braddek Road Singagore 579701
Mainlineg +65 6082 0888

Facsimile +65 6665 1678

wwAY. CAQrentacar.com.sq

Campany Registration Na: 1981057 75H

: ComfortDelGro Rent-A-Car Pre Lid

: NLC Singapore Pte Ltd

: Mr GOR CHENG HOE

: Mr Gor Choon Ieng, Daniel

: 24 monlhs

: 26 December 2017 to 25 December 2019
: HONDA CIVIC 1.6 A - SLV 8038

: 8%

: Inclu

: 88

S5

35

of every subsequent month tll expiry of period

;5%
¢ Inclusive
: No Termination Allowed

* In the event of an accident, the Hirer shail be liable for the excess amount regardless of any fault be any

narty/parties

+ All above rates/excess are subjected to Prevailing Goods & Services Tax (GST)

- COMFORITHLGRD

\u

et ho. NETOTSSHL
Dirver N GOR CHENG HOE
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COMFORIDELCGRG COMFORTDELGRO RENT-A-CAR PTE LTD

RENTACAR
Vehicle Replacement Voucher

(Rental)
RV90822

Customer's Name
NLC Singapore Pte Ltd

Hirer's Name
Mr GOR CHENG HOE

Station

Ref. Contact
GOR CHENG HOE

Tel
98303017

Exchange Location

50 Bukit Batok St 23 #04-11 Midview Building SG 653578

4 Tel

Org. Veh. Nr,
SLV08038

1 Nr.
1128089348

Repl. Veh.Nr. iU

Nr.
SKZ4348D 1126194165

Org. Veh. Make
HONDA CIVIC 1.6 A

K/R/ER
I‘]O

20 At

Repl Veh. Make
MAZDAG 25 A

K/R/BR

ol

Mark 'X' on damaged paris before using car

Mark X' on damaged paris before using car

¢

I Foost/Lefy FuosrfLefr
Km Date / Time In Km ~| Date/Time In
In [ |7 b 21 k| 54l /090 | In 20K 2 ) 29/e [esT
Km Date / Time Out Km Dafe / Time Out

L =
Out eI 42114 roug | out 26|54 & \al2ha iou s
KM R KM
Drvn 1 S 7 Drvn —r |* ! L/
Petrol Level Indicates petrol level when Petrol Level PetrotAmt $
vehicle was replaced.

E Hooge % F Indicates petrol level when E 4 1k %
AN / vehicle was retlumed. 7

Remarks / Miscellaneous
- Cashcard( Yes $ f 56 )

/ Expired )

RAD)O 97 . 2,
vol s je

e 4’&'?'-9

- Decals { Yes

Remarks
AR

Hirer's acknowladgement
for the remarks :-

Date Checked Out By Checkéd In By
IS Jofly
By yoyr signature, Hirer accepts the new vehicle in replacement Signature Signature f
of arigihal vehicle according to the terms & conditions of the i~ /V /Zj
original rental agreement
S
Printed Date:

MO e

fomeinbor of

COMFORIDELGRO

14-Mar-2019 9:22



Sy

Invoice 15:35:35 PM Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
e ASSCOCIATION Operatinq Hou_rs: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No; M400017735

Third Party Insurer Enquiry

Our Ref No: GR-19-040807
Date of Request: 14/03/2019 Your Ref No: Oniine Purchase

ComfortDelGro Engineering Pte .td
205 Braddell Road

Singapore 579701
Dear Sir'fMadam,
Enquiry Date 14/03/2019
Enquiry By Kristy Tay Siew Hwa
TP Vehicle No. SLB1129D
Accident Date 14/03/2019
Enquiry Result
TP Vehicle No. insurer Period of Insurance Insurer Tel. No.
SLB1129D FWD Singapore Pte. Ltd. 14/09/2018-13/09/2019 6727 5700
Thank You.

The images provided to you are taken from the original reports forwarded to the cenire by the members of the General lnsurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https:/f singapore.merimen.corn/claims/index.cfm?fusebox=MTRsas&ﬁ.lseaction“—“dsp_. .. 14/03/2019
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Invoice 15:35:35 PM

 GENERAL  RECORDS MANAGEMENT CENTRE
! . 6 Raffles Quay #18-00, Singapore 048580
. INSURANCE FPhone: +65 6224 0010 Fax: +65 6224 0030
c ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECGRDS MANAGEMENT CENTRE GST Registration No: M400017735

Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

TAX INVOICE
Our Ref No: GR-19-040807
Date of Request: 14/03/2019 Your Ref No: Online Purchase
ComfortDelGro Engineering Pte Ltd
205 Braddell Road
Singapore 579701
Dear Sir/Madam,
Enquiry Date 14/03/2019
Enguiry By Kristy Tay Siew Hwa
TP Vehicle No. SLB1129D
Accident Date 14/03/20189
DESCRIPTION AMOUNT (5%)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.
This is a computer generated document and requires no signature.
For GIARMC Official use:
Date;
[X] GIRO[] Cash[] Cheque
https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_... 14/03/2019
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Inpia INDLA INTERNATIONAL INSURANCE PTE LTD
NTERNATIONAL Co. Reg. No. 198703792K | GST. Reg. No. M2-0078806-X
INSURANCE 64 Cacil Street #04/ #05/ #06-02 10B Bullding Singapore 049711
SINGAPORE Office {65) 63476100  Email insure@iilcomsg

Serving the region since 1537 Fax (65)62244174  Website wwwillcom.sg

CERTIFICATE OF INSURANCE

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER 183)
MOTOR VEHICLES {THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960 ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA}

This certificate is nol wansferable 1o a new owner of the vehicle. [T for any reason the Insurance is tenminated during its currency, the
Certificate must be relumed 1o the Insurer, or if the Cenificate has been lost or destroyed a Statutory Declaration to that effeci must be made.
Failure 10 comply with shis obligation is an offence under the legislation relating {o compulsory Insurance.

The Certificate must be rewmed if he Insurance is suspended during its currency,

Agency Code: 108278E Excess: As per Policy Scheduie
Comprehensive
CERTIFICATE NO. M495128/R1/895
1. Index Mark and Registration SLY803S
Number of Vehicle
2, Name of Policy llolder . COMFORTDELGRO RENT-A-CAR PTE LTD
3. Effective date of the commencement of
Insurance for the purposes of the Act 01 Januvary 2018
4. Dateof Expiry of Insurance 31 December 2019

5 Persons or Chusses of Persons entitled to drive®

Any pesson who is driving on the Policyholder's order or with their permission.

Provided that the person driving is permitted in accordance with the licensing or other laws or regulations ta drive the Moter Vehicle or
has been so permitted and is not disqualificd by order of 2 Courl of Law or by reason of any enactment or regutation in that behalf from
driving the Moter Vehicle,

6.  Limitations a5 to use*
Use only for social demestic and pleasure purposes in comection with the Palicyholder's business.

The Policy does not cover

(3} Use for hire or reward

(2} Use Jor racing, pace-making, relinbility triat or speed-testing,

(3} Use for the carrizge of poods (other than samples) in connection with any trade or business.
(4)  Use for any purposes in connection with the Motor Trade.

*Limitations rendercd inoperative by Section 8 of the Motor Vehicles (Third-Party Risks ond Compensation) Act (Chapter 189} and
Section 95 of the Road Transport Act, 1987 (Malaysia), are not to be included under these headings.

/WE HEREBY CERTIFY that the Policy to which this Centificate refates is issued in accordance with ihe provisions of the Motor Vehicles
{Third-Party Risks and Compensation) Act (Chapter 189) and Part IV of the Road Transport Act, 1987 {Malaysia).

Date of issue: RLAS.01.2018 for India International Insurance Pte. Ltd.
{APPROVED INSURERS)
MLZ 06 (HIRE CAR)
HIRED DRIVING Authorised Signatory
IMPORTANT NOTICE

Policyholders are hereby warned that under the Motor Vehicle {Third Fanty Risks and Compensation) Act {Cap. 189}, it shall be unlawfinl for any
Person 10 USC or {0 cause or permit any other person to use A motor vehicle without a valid policy of insurance under the Act, '

Policyholders are further warned that on the sale of 2 motor vehicle they must surrender the Cenificate ol Insurance and ihe Poliey to the
insurance company, 17 e Cenilicate of lnsurance has been Jost or destroyed a Statutory Declaration 1o that efleet niust be made. Failure 10
comply wih this obligation is mn offence wnder the Motor Vebicles (Third Party Risks and Compensation) Act. (Cap. 189},

The Pobicy will eeuse o be valid once the motor vehiele has been sold to another person unless the transfer of interest has been duly notified 10
and agrecd 1o by the insurance company concemed, [T the insurance company agree Lo cover the new owner they will endorse the policy
accordingly and will issue a new Ceriificate of Insurance in the new owner's nanie.

IN THE EVIENT OF AN ACCIDENT NOTIFICATION SHOULD BE GIVEN iMMEDIATELY TO THE COMPANY. FAILURE TO DO 50
WILL RESULT IN UNDERWRITERS DECLINING LIABILITY.

A



COMFORTDELGRO ENGINEERING PTE LTD

& A member of COMFORIDELGRO
% POWER OF ATTORNEY
ACCIDENT INVOLVING (Owner’s Vehicle No.) Sl C]QU 23 and (Third Party’sVehicle No.)

LBI>FD o4 /2/15 along =724/ ZU/< ROAD 72AFS
L TTON

Policy Nos: :
BY THIS POWER OF ATTORNEY, *I/We, %3W€6 MerTA <4k Pre 7R RIC/Passport

No. , (Address)*

/ a company

incorporate in Singapore and having its registered office at (Address)*

owner of Vehicle Registered No.gw c@@g £

hereby irrevocably appoint ComfortDelGro Engineering Pte Ltd (CDGE), a

{/*ﬁompany incorporated in Singapore and having its registered office at
\ }
ﬁs agents or any person authorized by CDGE to be *my/our Attomey and in *my/our name(s) and on *my/our behalf
to do all or any of the following:

1. To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *I/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or altematively under Insurance Policy No. taken up by *me/us in respect
of the cost of repairs, loss of use and at all other costs and expenses, etc. suffered by *me/us arising from the
Accident (loss and damage).

2. Forthe purpose of such claim(s) as aforesaid, to appoint solicitors on *my/our behalf as * my/our Attomey shall in his absolute
discretion, deem fit.

3. To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made
by way of cheque in favor of ComfortDelGro Engineering Pte Ltd , CDGE and to give a valid receipt and discharge
therefor. 7

4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents wh"éntsﬁever in relation thereto.
\Q. Generally do all such acts as it shall deem necessary for the purpose of se’tﬂ%ch claim(s) and

| /
6. To agree to any settlement at the absolute discretion of CDGE. 5,/

*I/We hereby declare that all acts, instruments and documents done by virtue of this Power\of Attorney on *my/our

behalf by the Attorney, its agents or any person authorized by CDGE in that behalf shall be as good valid and effectual
to all intents and purposes whatsoever as if the same had been done or executed by *me/us’in *my/our own proper
person(s) and *I/We hereby ratify and confirm, all acts, instruments and documents done or executed by virtue of
the authority and powers hereby conferred.

*|/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by CDGE of the settlement amount in respect of such constitute the full discharge
of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHERE(VfWe have hereunto to set *my/our hand and seal this day_—; of the month of
(20-=)

7
4

, Year Two Thousand -

.{(‘\v'

gy

iy

Customers Name; /-
NRIC No.:
Co’s rubber Stam

Signed, Sealed &

e
i

delete as appropriate. Insurance



