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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Pioass report cormectly ine demils of the acoident 1o spesd up e ciaeme process

2 Thes Form must ba completad by the Palicyholder and'or the Authorsed Dnver

1 information provedad must be as truthful and accurate as possible. Any willul misrepresentation o witholding of malenial acis may sllow iInsurence SOMpaness o
repudiate policy lknbility

4 Tha ssus and scoapiancs of his Form by msurance companess is nol an admession of polcy labilly on the par ol the insurance companies

5 Any faiss reporting muy be referred io the Police for investigation.

fi. This report will be forwarded by the imuers of the GIA Recards Mansgement Conte exmtianad by e Genoral insurance Assocubon of Ssngapore (GIA) for
archiving and that cophes of (his repont will, for 8 lee. be made svallabis upon spplication by inhemasted paries

7 Eg,- (7] bdgnlrm'ﬂ ol this meport 10 e nturers, you harsby coresn| 1o the archivang al this mpot al e oenkng and o copees af (na mpon Daing mada oy silshe
aforesmid

ACCIDENT STATEMENT

Data Of Report
Date Of Accident

Exact Location Of Accident

Couritry/State of Loss

08/03/2018 12:16
08/03/2019 09:30

ENTRANCE OF KPE TUNNEL HEADING TOWARDS CITY

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number SJY1661K

Insured/Policyholder

Name Of Registerad Owner CHENG JIANKAI EUGENE
NRIC No SET08002A

Emal Addrass EUGENESQUE@EHOTMAIL.COM
Mobiles Phone Mo (LOCAL) +65-87541084
Alternative Phane Na OTHERS-97541094

Vehicle Particulars

Manufaciurer AUDI

Modeil A4 SEDAN 2.0 TFSI BW

Exac: Purpose for which vehicle was baing used at

lime af accident PRIVATE USE

Are you claiming under your own insurance policy YES
for repair to your vehicle?

i Mo Please siate action io be taken

Vehicle Calegory
Insurance Company

MNama of Insurance Company

Type Of Covaraga
Fleet Palicy

Palicy Number
Cover Note Number
Driver

Mamz= of Driver
NRIC No

Date OF Birth
Ccoupation

Date Of Driving Pass
Driving Exparignce
Gandor

Mobile Number

Fax Mumbaear
Contact Number
EMail Address

PRIVATE CAR

AlG ASIA PACIFIC INSURANCE PTE. LTD
COMPREHENSIVE

NO

1800029497

CHENG JIANKAI EUGENE
S8T08002A

21/03/1987

INDOOR

13/08/2008

10 YEARS AND 5 MONTHS
MALE

(LOCAL) +85-97541084

OTHERS-97541094
EUGENESQUE@HOTMAIL COM
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17 PASIR RIS RISE
#08-34

Paostcode 518088
Was driver an employee of (ha Insured's Company NO
If Mo, Relationship of the Driver with the Insured  OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicla -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vehicle involved In this accident? NO

Number of vahicles (induding own vehicla)
invalved in the accident

Was any body injured In the Accident? NO

Was any injured conveyed to hospital by
ambulanca?

Was any other material or property damaged? YES

| have been approached by unknown persan(s) NO
soliciting/offering accident claims assisliance

5

Number of Passengers (Including Drver) 2

Passenger 1 NAME: CASA 500
GENDER: FEMALE

Details of Police Action

Was the accident reported to the police? NO

It Yes. Piease state which Palice Station
Was notice of intended Prosecution given? NO
If Yes. against whom?

Circumstances of Accident

| WAS ORIVING IN THE FIRST LANE OF THE KPE HEADING TOWARDS THE CITY. WEATHER WAS CLEAR, ROAD WERE
DRY. AFTER ENTERING THE KPE TUNNEL, TAX! IN FRONT OF ME (4TH CAR) JAMMED BRAKE. | HAD NO CHOICE BUT
TO JAM BRAKE BUT | COULD NOT STOP IN TIME. S0 MY CAR (5TH CAR), CONTACTED THE TAXI, (4TH CAR). | HAD TO
WATCH OUT FOR THE CAR BEHIND ME AS WELL & | COULD NOT JAM BRAKED TOO HARD. TURNING OUT, THE TAXI,
{4TH CAR) WAS DRIVING QUITE CLOSE TO A VOLKSWAGON POLO (3RD CAR), WHICH HAD TO JAM BRAKED TCO
BECAUSE A TOYOTA VIOS (2ND CAR) JAMMED BRAKE TOO. THE 2ND CAR BRAKED BECAUSE THE 15T CAR
(UNKNOWN, DROVE AWAY), JAMMED BRAKED. 4TH, 2ND AND 3RD CAR WERE SEVERELY DAMAGED, MY CAR,
DESPITE CONTACTING THE TAXI'S BACK DOES NOT APPEAR TO BE DAMAGED. TAXI'S BACK APPEARS SLIGHTLY
DAMAGED BUT | DO NOT THINK IT WAS CAUSED BY MY CAR. TAX] WAS CARRYING A PASSENGER (WITNESS), WHO
CAN AT LEAST SEE THAT THE TAXI WAS VERY CLOSE TO THE FRONT CAR

Attachmentis)
Are accident photos availabie for sttachment? YES
Was there any video captured by Car Camera? YES
Was thare any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SHC49T3E
Vemicle Make/Model/Caolour TOYOTA PRIUS
Details Of Properties
Vanicle Category TAXI
Mame of Drivar PANG KUM SENG
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NRIC/Passport Numbar

Contact Number

Address

Fostcode

Insurance Company Name

Mature Of Damage

Mo, Of Passenger (Including Driver)

Vehicle Registration Number
Vehicle Maka/Model/Colour
Datalls Of Properties
Vahicle Category

Nama of Driver
MNRIC/Passport Numbear
Contact Numbaer

Addrass

Posicode

Insurance Company Nama
MNature Of Damage

MNo. Of Passenger (Including Driver)

S11717784

DETAILS OF OTHER VEHICLE PROPERTY 2

SKHBZETY
VOLKSWAGEN [ GREY

PRIVATE CAR
JEFFERESON
STB14366E

Vehicle Registration Number
Vahicla Maka/Model/Colaur
Details Of Proparties
Vehicle Category

Name of Driver
NRIC/Fasspor Numbar
Contact Number

Address

Fosticode

Insurance Company Name
Mature Of Damage

No. Of Passanger (Including Driver)

DETAILS OF OTHER VEHICLE PROPERTY 3

SJT1662
TOYOTA ! VIOUS / BLACK

PRIVATE CAR
ANDY
ST003683E

DETAILS OF OTHER VEHICLE PROPERTY 4

Vahicie Reqgistration Number
Vahicle Make/Model/Colour
Detailz Of Properties
Vehicle Category

Name of Drivar
MRIC/Passpart Number
Contact Numbar

Address

Postocods

Insurance Company Mame
Nature Of Damage

Mo, Of Passenger | Including Driver)

UNKNOWN CAR

PRIVATE CAR
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR PRIVATE VEHICLE

Name of Policyholdor  : CHENG JIANKAI EUGENE Vehicle No. : SJYIBEIK
Period of Insurance : 02 Apr 2018 To 01 Apr 2018 Palicy No. = 1800028487
Engine No. : CVKD56267 Endorsement No.
Chassis No. 1 WALZZZF46JA123001 lssued Date : 04 Apr 2018
[IBOUrTHE COPERIIIER RS =y _wi i B PNk LGS e e Y]
Make/Model AUDI A4 Sedan 2.0 TFSI S tronic
Engine Capacity/Tonnage : 1,884.00 CC Sum Insured - Market Value First Year of Registration ~ 2018
Drivar Restnction NA Off Peak Car - No Insuring with COE/PARF  Yes

Persocn or Classes of Persons Entitied to Dnive*

&) T Policyheide
bl vy cifoir penme w6 @iwieg @0 e F iy hoidie s ormer o willy fesn s
Trea Folicy wil indemirity Ne Pobeyrulder of B Rafoibed dereer ofily 1 hadife meels Fa spected Bge cordioe

AU have T pay et atatons wum ef 18 000 g “Yeung andits mesperereed Drver Easeas VIR oW e o Youor AuSerasd [y maeed o annamed) & unmar e age o 01 andlier s lewe
fTvan 3 yuas’ 0rieng Sapanancs

Age Candition : All Age Condrtion

Limitation es to use®

Liws anby B socal dormeific &0d pleakors porpaien and fof e PolcyfaldeT | busneis
Thes Poahoy does nil covee use for fos or ewand diang (uion. drang met eong Eecs-maeng mlabiay Mel o EpES-EEng 1N CETAGE B GOCIE DME AN LETEHER 7 COPMEcIon wIN Ay TR0 oF
Bromiftd OF Wkl fa0 Ay purpose w oanmchon wilh Make Trede

Loss of Use 1800cc - 7000cc Optional

" Limilasers renoerea napeniitive by Secion 8 of e Malor Yeredes (ThmParty Risss and Compensatnn) &0 (T 186 and Sechon 5 of Te okt Tranepod Acl P8ET Meleyws) s ot o be
rhadid s hese hesdings

Secthon 1
Firs - $0 Cowen Donimage - 31000 Thatl - 3 Fiood Cover - 50

Secthon 1
Fropery Damags - 50

Windscresn - §100

Named Dnver and EXCesS rwhas mpiiustis:
CHENG SANKAL EUGENE - $1800 (Dwn Damaga)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (1

1 Aunl Cambomme Servicn Comter Adg 55 Ui Road 1 Singapors 408806 S356717]

For afher Approwes Reporting CameaidiDl Authonged Raperer. pleass contec) oo Jd-ho scosent srergency Hofog @ +85 E108 800 Allsmptesty you ey beber i 410 ssballe www S tom 45
o MG 55 Voble App Samply search and dewnlaad *AI0 B3 trem (Tunes o Saogle Play

I Hire Purchase Company/Employer's Loan. Unitéd Overseas Bank Limited

e Ferwby cnfy fhat e o e frus Canicate of NEWRNos feaiis » mawed 1 ecoorsanos Wi e provisane o e Moo Verces Thed Famy Ress 5na Compensausn| &0 Cap 185 P v o
e Sead Tranapor Azt 1847 (Malaysie) snd Wooor vehciss (Thed Paery Rk Rulss 1950 |Msiaysa)

050412627E
oM
FREMIUM LEASING -SCS
281 ALEXANDRA ROAD AUGI CUSTOMER SERVICE CENTRE
SINGAPORE 125948 AIG Asia Pacific Insurance Pte. Lid.
Underwritten by AIG Asia Pacific Insurance Ple. Lid. AUTHORISED REPRESENTATIVE

o By Lo
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~ 24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

- 4
What can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do in the event of an accident?

Ll Immadiaie Lance mfis an T - Keap calm and mowe your cail to 8 wnle place.

- Ermmegancy Creakdown pervice . Do vt acimit ar discuss Tecl o bleme wilh the o parky (),

- Towing sardcs (socideni o non-sccidienl relmledg) - Feport the sccident bo e with your secgent vehicle (wheiher damagoea or not

- Adwcr an Mober Claimd procsdures via out epproved reporing centres of suthoneed repairers wihin 14 hours of the

- Ly i Rwfarral A lmnce neal woiking day of ihe sccident

. Bubmil Vil BwmmonaTormipondances from fhird pemyies) o Al
nnmedistely,

If no one is injured in the accident:

Ty e Al Meara o mske .'Il[mi'lﬂﬂ'l
Fecord whicke narmber, name and mddress. ineurnnce comparny and palicy number of ite ather drives(s) and vehicle(s)
Callec! detmds (name, aidress and coidac) rsrder] of witn=ssss Bndior iry ke tiks photographs of (e scene of Be accident

LI

Fapon the scoicen) 10 Wi with your sccidem vehichs (whather damaged or noi) wis o approved repofiing cealies o SMonsed epaee wilin 24 fours or e e
wearking day of the scodm

If the accident involves injuries or damage to governmaeni property & vohicles, foreign registered vehicles or non-injury hit & run case:

Rupon e Bcoaant 10 e pobos . prowgeg 14 omeds of e ceoememnoes of ihe Boodem

Focord vehicle Manber. filme aid Bodrass. iNsurANCe comany and policy number of the uthes aiass) Bnd vehiceiy), § appicailes

Collect detmly (nams. sdireas and cortact nuamise) of wisases ndion Uy 1o tike photographa of (e sceve of e scoiderd

Hopar ihe sccsdent o us wilh your acciden yehicke (whaiher demaged or nol) we o spproved repoiing cenlies o sulhoised EparEs withn 28 Mour oF T ore] woniong
duy of the mccidemt 3
L

- & @

i ™
LOSS OF USE CAR REPLACE BENEF

Applicable only if this benefit is included in your motor insurance. Please refer 1o your Policy Schedule for detaiis Policy 1erms
and conditions apply, Please call our customer service holline number (65) 6419-3000 for assistance.

The Certrficate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves tha right to verify the identity of the holder. The Cl is the property of AIG and its use s subject to the terms and conditions
contained In the Loss of Use Endorsement under the policy issued to the policyholder

Steps to activate Loss of Use Car Replacement Benofit and important Information

1 T:cﬁﬂ; your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporting your
3 it claim

2. Your rental car will be made available within § working hours of activation with the Rental Car Company

3 Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG. a copy of the Accidant
Report from Audi Customer Service Centre must be produced

4 The number of days is based an the penod your vehicle s in the repair workshop unless the number of days of loss of use
antitlerment is stated in the Policy,

5 Rental cars are sinctly for use in Singapore anly

g wnfmmllbcﬂndrlq:mrpuriudappmndb‘,rﬁlEsumyanbamurthhwmaﬂanhlﬂarﬂmnpanrmpardar

7. Upgrade of Rental Car 5 avallable upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.

Activation Hotline: 67428888

501 Guillemard Road Singapore 399840

Opaeration Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm
“Tha Fgmisl Car Company 3 Terms L Conlilions msply (L2 relunciatle ssounty degosl escess labisy tor e Sansal Car Collisme Darmags. Wisneee i) J

b

IMPORTANT NOTICE

If you sell your molor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88), it shall be unlawful for any parson to use or cause or permit any
other person 1o Use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed thal on the sale of 8 molor vehicle, they must surrender the Cerdificata of Insurance and the Palicy to
the insurance company. If the Cerificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88)

This Policy will cease to be valid once the mator vehicle has been sold 1o another person unless the transfer of interest has been duly
notified to and agread 1o by the insurance company cancarnad. If the insurance company agrees to cover the new owner. they will Issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner's profile.



" 78 Shenton Way
AlG
AIG Building

Sngapone 07R120
Co Reg No 201008404M

Policy/Reference No. 1800028487

04 Apr 2018

Mr. CHENG JIANKAI EUGENE
17 PASIR RIS RISE

08-34

SINGAPORE 518088

Dear Mr. CHENG JIANKAI EUGENE

Your Motor Insurance Policy

We are pleased to enclose the Certificate of Insurance and other policy documents for your new AUDI
AUTO PROTECTOR PRIVATE VEHICLE motor palicy.

The details of your policy are as below
Policy No . 1B00029487
Policy Period : 02 Apr 2018 to 01 Apr 2019

Flease review the enclosed policy documents to verify that all the information in these documents is
accurate. It is important that you read the policy terms and conditions so that you are familiar with your
policy caverage and obligations.

Our list of Approved Reporting Centres and AlG Authorized Workshops can be found at www aig.com.
sg. You can also access this list through our AIG Mobile App which can be downloaded for free at
iTunes or Google Play.

As our valued policyholder, you can enhance the value of your policy to include a Loyalty Home Cover
that provides up to $720,000 in extended protection for your home and your third party liability. As a
bonus, you will recaive $50,000 Non-motoring Worldwide Personal Accident cover at no additional cost.

To include Loyalty Home Cover, the cosl is only an additional $95 (before GST). Simply call us or
complele the enclosed form and retumn it to us with credit card payment via fax or email.

For More Information

If you require more information abaut your policy, please contact our customer service representatives
Monday through Friday between 9am to Spm at +65 6419 3000. Alternatively. you can send an email al
www.aig.com.sg or a fax at +65 6415 3723,

Thank you for your support. \We look forward to serving you in all your general insurance nesds

Yours sincerely

N\
al>

Bucha Manik
Head of Individual Personal Insurance

PS: You can enjoy round-the-clock access to selected AlG products and services with our easy-lo-use
Apple or Android smartphone app. Purchase new palicies, renew your policies, access claims support
or receive assistance with motor accidents, anytime. 24-hours a day. Your AIG Mobile App can be
downloaded for free at iTunes or Google Play

Product underaritien by AIG Asia Pacfic Inswrance Ple. Lid. Copyright € 2016 AIG Asis Pacific Insurance Ple. Lid



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax: 6841 1183
Email: Nora. khal@premiumauto.com._sg / claims@premiumalto.com.sg

Telefax

Estimate ¢ Accident Repairs

Workshop : UbiRoad 1

Contact No : 63662323

Fax No : 6Ball183

Reference . PA/OD/0309/2019/GW {H\f\)
Date :  B-Mar-19

Vehicle NOT IN workshop.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr.Cheng Jiankai, Euena
Address 17 Pasir Ris Rise
#08-34
Singapore 518088
Telephone 87541094
Type of Claim Own Damage Claims
Policy No. 1800029497
Vehicle No S)Y 1661 K
Model Code A4 Sedan 2.0 TFS1
Model / Year 2/4/2018
Engine No CVK 056267
Chassis No WAUZZZF46)A123001
Mileage
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date B-Mar-19
Place of Accident Entrance of KPE Tunnel Heading TWDS City



Premium Automobiles

55 Ubi Road 1, Singapore 408659
Tel : 6366 2323 Fax:6B841 1183

Telefax "."“LT
_b

Estimated Labour Charges for Accident Vehicle S]Y 1661 K

Estimated
S/n MNature of Jobs Charges

To remove, check and reinstall front wire harness for
1 headlights, horns, outside temperature sensor, S/N § 480.00
headlight washer assy and front parking aid.

To dismantle and renew front bumper. Re-organise .
2 front crash management components. Reinstall all S 90000 *
parts removed. '

3 Torespray front bumper 5 Bﬂp’ﬂﬂ

4 To carry out diagnostic check. S/N S 192.00

TOTAL LABOUR CHARGES : § 2,372.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:68411183

Telefax
Material L 1
S/N  Parts Description S/Nett Remark
1 FRONT BUMPER e jﬂ.f'-f S 1,999.00 ¥
2 FRONTBUMPERFIXING PARTS = s 258.00.+
3 FRONT BUMPER SECURING STRIP 7~ 2 S 64.00_
4  FRONT BUMPER GRILLE-CENTER | wd s 178.00 -
5 FRONT BUMPER AIR GUIDE-LH/RH | 2 s 112.00°
6 RADIATOR GRILLE ( necdeed s 1,227.00 ~
7 FRONT BUMPER AIR GUDIE GRILLE-LH/RH /% &= 2 5 246.00 *
B FOAM FILLER PIECE 1 5 113.00 &
9 FRONT BUMPER CARRIER ‘ s 733.00 #
10 FRONT BUMPER COVER a i s 116.00 *
11  SIGN'CAUTION' J 3 13.00 &
12 AIR CONDITIONER FOR STICKER M4 5 7.00 #
13 FRONT SENSOR &) 2 s 462.00 4
14  FRONT SENSOR SEAL RING { a s 12.00 7
15 FRONT BUMPER BRACKET LOCK CARRIER | o s 125.00
16  FRONT BUMPER SUPPORT-LH/RH 2 s 52.00 4
17 FRONT NO. PLATE e S/IN $ 25.00 ./
18  SUNDRIES At Nec s 300.00
TOTAL SPARE PARTS S 6,042.00
TOTAL LABOUR CHARGES 2,372.00
GRAND TOTAL S 8,414.00

All charges are not inclusive of G5T,

Legend : Remarks (OK) = Approved, Remarks (X} = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax : 6841 1183

Telefax

Mian ~
Surveyed Date &0 3,9
Authorised Date '
Excess Cost

Liability

Remarks Ailonsd

Please Note

red ang

Mca Company

This estimate is based on visual inspection of the affected vehicle,

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo
Body Repair Manager

Allan Wu
Claims Consultant



Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel : B366 2323 Fax: 6841 1183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad 1

Contact No : 6368 2323

Fax No : 6841 1183
Reference = PA/OD/O30S/2019/GW
Date :  11-Apr-18

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Cheng Jiankai, Euene
Address : 17 Pasir Ris Rise
#08-34
Singapore 518088
Telephone 1 HP +65 97541084
Type of Claim :  Own Damage Claims
Policy No. s 1800020407
Vehicle No : SJY 1661 K
Model Code ¢ Ad Sedan 2.0 TFSI
Model | Year i 20472018
Engine No ! CVK 056267
Chassis No r WAUZZZF4B)A123001
Mileage i
Date In !
Liability -
Excess Cost I
Estimated By ¢ Johnny Boo / Allan Wu
Accident Date ¢ 8-Mar-19

Place of Accident ¢ Entrance of KPE Tunnel Heading TWDS City



Premium Automobiles

55 Ubi Road 1, Singapore 408892
Tel ! 6365 2323 Fax: G841 1183

Telefax
Esti Labour C cident Ve Y 166
Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
To remove, check and reinstall front wire harness for
1 headlights, homs, outside lemperalure sensor, SIN 8 480.00 5 480.00
headlight washer assy and front parking aid.
To dismantle and renew front bumper. Re-organise
2 front crash management components. Reinstall all parts 5 500.00 H 500.00
removed.
3 To respray front bumper ] B00.00 5 550.00
4 To carry oul diagnostic check. SN § 182.00 5 192.00
TOTAL LABOUR CHARGES S ] 2,312.00 ] 1,722.00




, Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SJY 166
Dama Parts & P

S/IN __ Parts Description S/Nett Remark
1 FRONT BUMPER $ 1,899.00
2 FRONT BUMPER FIXING PARTS $ 258.00
3 FRONT BUMPER SECURING STRIP 2 § 64.00
4 FRONT BUMPER GRILLE-CENTER - 178.00
5 FRONT BUMPER AIR GUIDE GRLILLE -LH/RH 2 5 112.00
6 RADIATOR GRILLE 3 1,227.00 ] 981.60
T FRONT BUMPER AIR GUIDE GRILLE-LHRH 2 5 246.00
8 FRONT FOAM FILLER PIECE 5 113.00
g FRONT BUMPER REINFORCEMENT BEAM 5 733.00
10 FRONT BUMPER COVER 5 116.00
1 SIGN ' CAUTION' § 13.00
12 AIR CONDITIONER FOR STICKER $ 7.00
13 FRONT SENSOR 2 8 462.00
14 FRONT SENSOR SEAL RING 4 5 12.00
15 FRONT BUMPER BRACKET-LOCK CARRIER 5 125.00
16 FRONT BUMPER SUPFORT-LH/RH 2 5 52.00
17 FRONT NO, PLATE SN § 25.00 L 25.00
18 SUNDRIES 3 300.00
TOTAL SPARE PARTS $ 6,042.00 s 1,006.60
TOTAL LABOUR CHARGES $ 2,37200 § 1,722.00
GRAND TOTAL $ 8,414.00 $ 2,728.60

All charges are not inclusive of GST.
Legend: Remarks (OK)= Approved, Remarks (X) = Nol approved
Spara parls are Special Natl.



Premium Automobiles

55 Ubi Road 1, Singapore 40B699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Name
Surveyed Date
Authorised Date

Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer io Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AlG Asia Pacific Insurance Pie Litd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6841 1183
Singapore 079120 Nora.khaila premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SIY 1661 K PA/OD/O309 2019 MAS
9 May 2019
Dear Sir.

RE: INSURANCE CLAIM FOR SJY 1061 K, Audi A4 Sedan 2.0 TFSI

With reference 1o the above-mentioned vehicle, no. SJY 1661 K, claimant,
Mr. Cheng Jiankai, Eugene, please find the related document per attached.

1. A copy of the Original invoice no. 85013722 - §52.063.60
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate vou could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SIY 1o61 K

from

Tolaphone +G5-
Telafan  +65-
EMail

Qur department
Qur Ref

Your Ref

Data

total pages

Pramium Automobiles Pra Lic

Showroom

8 Leng Kes Road
Singapore 158090
Teleghona (85) 6588 1111
Telefax  (B5) 8471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 4086089
Telephone (85) 6338 2323
Tolefax  (65) 684 11183



Merimen e-Claims Page 1 of 1

.+.CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING

Case Natified Est Submitted | AdjAssigned |  AdjRpt | Ad) Salrmitted I Autivedt  Stsius
13 Mar 2019 LS May 2019 $812,718.60 | 552,728.60 | Pending for Survey
Wain 16:21 Edit Eatisnates Il wiew Rt | | Report
gait adj Rpt | | | Cancel case |

Reference

'CLAIM SUBFOLDER DETAILS =_——_—— = |[Created by insurer]
Insured: | CHENG JIANKAL BUGENE, 10: SA708002A, Tel: +B597541094, Email: EUGENESQUEBHOTMALL COM
08/03/201% 08:00 - 5%

Vehicle Reg. No.: SIY1661K Date of Loss: [11 Manths and & Days From LTA
: — L —— Reg Date (Man ¥r)]

Claim Type! 0D / 56668094605G | Palicy/Cavar Mote No.: _|{Comprehienaive)
. . |Emcess: Se80000

Reparer _Premium Automobiles Pte Ltd (UBT) 55 Ubi Road 1, 408699 Ubi - Tel: BT6E9E2EB/SHTT/9911

AIG Asia Pacific Insurance Pte, Lid. (SG) - Tel £5-6415-3000 ... [Handied by Chan, Yoke Shi|

_yokeshichan@aigcom —
LEK Auto Consultants Pte Ltd (HGQ) - Tel: §256-3561 . [Handied by ADRIAN LING] ... [Final Rpt

P due 26/03/2019]

CHENG ILANKAL, EUGENE (31 / Male) , Tel: +6507541004 Email

Handling Inturer:

| Drime ACustadiam:

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail
» AIG_SG (18/03/2019): SIY1661K / OD / 08/03/2019 / Coverage & Excess update '

2
ALL ASSOCIATED TASKS View Al |  SesrcnTasks |  Crests New Task | Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned Ry Completed On Created On Done?
No results

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=d... 17/5/2019



Merimen e-Claims Page 1 of 2

Claim Documents

*SIY1661K (56668094605G)
oD
Mar 8 2019 8:00AM
[CHENG JIANKAI, EUGENE]
Premium Automoblles Pte Ltd

__Usloed Documenis | _ Usioad photos | __ Comoose New Letter | _ Upload ideo | uplosd Audio_ | View UseViews: v
[Video N _ tperpoge <~ | W |
| No [ Finalzed Gn | Promium Automobiles Pte Ltd (UBI) Thumbeail| Print |
1 OR/D3/19 12:42 '::‘_“;ﬂ"mu l | @ | Losd MPe
 Photos/Images R S - Jperowee v | @I
N Relabet/Reorder | LKK Auto Consultants Pie Ltd (HQ) = I Thumbnail | Print
| IB/0419 1831 General View - | @ toavs | @
3 16/04/19 18131 Genersl View - __f !_' Load 06 | [ |
3 ‘:ﬁﬁ;ﬁﬁ.. 3 __" General View | 0 taws
4 16/04/19 18:31  Genaral View - O wurs F
5 16/04/19 1831 Genersl View . _!__Lii w6 | @
6 16/04/19 18:1 General View O  isewc | I
7 16/04/15 18:31 Genersl View - o 0 Lo
8  16/04/19 18:11 General View | @ | Losdws | B
9 18/04/19 18:31 wm'ii:s-wlnl'-l':m o _1 '4 Losd G | W
Bocumentatian . _!:..f.”w =]
o Relsbel/Recrder  LKK Auto Consultants Pte Ltd (HQ) | ™humbnail | print
1 18/03/19 08:31 mum | | Load POF
2 18/03/1908:31  Driver's Driving License / nirc | Load FOF
3 180315 08:31 Mmm | Ep | LowdPOF |
4 18/03/1508.39  ESTIMATE | Load poF
5 | 17/05/15 10:39 WORKSHOP INVOICE | ) | Loas POF
6 17/05/18 10:39  DISCHARGE VOUCHER B | Load POF
Linked Accident Report Documents
View Use Vievesr -
Video R tperpage <~ | W
Mo | Finatcred On _Premium Automohiles Pe Ltd (UBT) | Thumbnail | Print
L D6/03/1912:42 Video - Other | @ | Losd mpa |
mmﬂ_lwrll . - 1 per page - | ¥
Mo | Finalized On  Premium Automobiles Pte Ltd (uII} Thumbnail | Print
1 08/0)/1912:54  Accident Statement = © | Lo v
Photos/Images o - B doerosge < | @
Mo | Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 DB/0N1612:47  Accident Photo B - - © ioadirc | @
z__nu.mma 1247 Accldent Photo . D eswc | |
3 0B 12:47 i wm_ = O iecws | @
4 08/00/1912:47  Accident Photo - © waww | @
§ |0M/011912:47  Accident Phote | @ weave | B
6 OB/UN/1511:47  Accident Photo o B © o ¥ B
7 :ngmmmz.-u Aui-urnm S 0 csawc | @
8§ 08/03/15 1247 Accident Photo B 0 itwdrec | @
8 [0B/03/1912:47  Accident Photo S O v | B
|10 0B/03/1912:47  Accident Photo © oG | @ |
‘Documentation o a Tperpoge | B

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 17/5/2019



Menmen e-Claims Page 2 of 2

Mo | Finalized On _Pramium Automobiles Pte Ltd (UBE) Thumbnail | Print
1 08/03/19 12:47 Sketch Plan B D | cedirc | &
7 |0B/0318 12:47 | Sketch Plan #2 D | icadwc | [

Documents Checklist

| DOCUMENTS CHECKLIST
Thete e no ﬂncumanl_r_hll:kku configured.

Show Remarks To: | Handing [nsurer
biats. GEnaren 5 orvaiE unless v stow (L 2 olhe derties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_... 17/5/2019



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd ico regno 1sssorisem

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel B256-3581 Fax B844-8805 Email: sur@lkkauto com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

ﬁlg gﬂi% Padﬂcm Emnmmftﬂ#im Our File No:  CS/AIG19004725/ATD3N2
Al liding, on Way
Singapore 079120 Date: 17/05/2019
REFERENCE
Insured/Claimant: CHENG JIANKAI, EUGENE Policy No:
Date of Loss: 08032019 Nature of Claim; 0D Claim No: 566680846056
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJY1661K
Make & Model: AUDI A4, 2.0 (A) Engine No: CVKD56267
Reg. Date: 02/04/2018 (Man. Year: 2018) Chassis No: WAUZZZF46JA123001
Colour: Graen Odomater; 17088 km
Engine Capacity: 1684 cc
hhﬂmt Value/New Car $$150,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 245/40R18 Rear Tyre Size: 245/40R18
Front Left Side: Michelin 6 mm Rear Left Side: Michelin 6 mm
Front Right Side: Michelin 68 mm Rear Right Side: Michelin & mm
The above vaiies mprasenl the remaning e ireads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Paris 6.042.00 1,006 60 5,035.40 8334
Miscellaneous Items 0.00 0.00 0.00
Labour 237200 1.722.00 650,00 2740
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) B.414.00 2,728.60 5.,685.40 67.57
- Excess (5§) B0O0.00 800.00 0.00 D.00
I5%5) 7.614.00 1,928.80 568540 T4.67
+ GST 7.00/7.00% (S%) 53298 135.00 36798 T4 67
Mett Amount (S§) B,146.98 2,063.60 6,083.28 T4.67
INSPECTION
Date of Assignment: 15/03/2018
Date Inspected: 15/03/2019 Inspected AL: Premium Automobiles Pte Lid (UBI)
55 Ubi Road 1
Singapore 408699

Estimated Period of Repair: 3.0 days

Adjuster: ADRIAN LING Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findisgs af the time and place of mspection slafed heren Such nepechion has been camed ouf 1o fhe best of our
knowledge and abiity bul any oifer labilty under any other circumafances is hermby spressly axcluded,

hitps://singapore.merimen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/572019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 2of 3

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *FRONT BUMPER Repair 1,088.00FS “FS
2 1 *FRONT BUMPER FIXING PARTS Mot Necessary 258.00FS *-FS
3 2 *FRONT BUMPER SECURING STRIP Mot Necessary B4.00FS *FS
4 1 *FRONT BUMPER GRILLE-CENTER Not Necassary 17B.00FS ~-FS§
5 2 *FRONT BUMPER AIR GUIDE-LHIRH Nol Necessary 112.00FS *.FS5
(-] 1 *RADIATOR GRILLE Cracked 1,227.00FS *981.80FS
7 2 *FRONT BUMPER AIR GUIDE GRILLE-LH/IRH Nol Necessary 246.00FS *.FS
B 1 *FOAM FILLER PIECE Nol Necessary 113.00FS *-FS
g 1 *FRONT BUMPER CARRIER Nol Necessary 733.00Fs *FS
w01 “FRONT BUMPER COVER Not Necessary 116.00FS *.FS
b *SIGN CAUTION Not Necessary 13.00FS5 *F5
12 1 *AIR CONDITIONER FOR STICKER Not Necessary 7.00FS5 *-FS
13 2 *FRONT SENSOR Not Necessary 462.00FS *.FS
14 4 *FRONT SENSOR SEAL RING Not Necessary 12.00FS *~.FS5
15 1 *FRONT BUMPER BRACKET LOCK CARRIER Nol Necessary 125.00FS ~FS
16 2 *FRONT BUMPER SUPPORT-LH/IRH Mol Necessary 52.00FS *-F5
17 1 *FRONT NO PLATE MNecessary 2500FS *25.00FS
18 1 *SUNDRIES Not Necessary 300.00FS *FS
F=Franchise part 5=5pcNeti.

Total Parts (S§) 6,042.00  1,006.60

| Report was unsubmitted during this print-out.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/5/2019



Adjuster Report Page 3of 3

Recommended Miscellaneous ltems
There are no new miscellaneous items selected.

Recommended Labour

No  Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE,CHECK AND REINSTALL FRONT WIRE New 480.00 480.00

HARNESS FOR HEADLIGHTS,HORNS,OUTSIDE
TEMPERATURE SENSOR HEADLIGHT WASHER ASSY
AND FRONT PARKING AID
2 TO DISMANTLE AND RENEW FRONT BUMPER.RE- New 800.00 500.00
ORGANISE FRONT CRASH MANAGEMENT
COMPONENTS.REINSTALL ALL PARTS REMOVED

3 TO RESPRAY FRONT BUMPER New 800.00 550.00
4 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 182.00
Gross Labour Cost (S5) 2,372.00 1,722.00

[ Report was unsubmitted during this print-out J

< END OF ESTIMATES >

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=g... 17/5/2019



