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. eBaoTech

Hello, NAC_PAYA_UBI_B0O0601

GeneralClaim

* Change Language ' Change Password ' Log Out

My Desktop PQ“CY QuEry '
Noti f L o — — o o 7 -
RIS Policy No. [ | Date of Accident 111/03/2019 08:03
Vehicle No.(For Motor) lvp1793H | Certlficate Number |
| Search

Select  Palicy No. Certificate  Policyholder  Policyholder Product  Cover Type Vehicle  Insured  Commence

Number Name NRIC No. Object Date Expiry Date
URBAN

5099844724 BUILDERS  201537225Z GCV Comprehensive YP1793H YP1793H  19/04/2018 18/04/2019
PTE LTD

Continue



Denise Tay (LKKAuto)

— e == ==

From: MTCL@income.com.sg

Sent: Friday, 10 May 2019 1:44 PM

To: Denise Tay (LKKAuto)

Subject: FW: REQUEST CLAIM NUMBER

Hi,

Claim created

S/No Claimant Claimant | Income Date of Time of | Estimate Tentative
(Owner / Vehicle | Vehicle Accident | Accident repair cost
Taxi No. No.
Company)
1 MT/1035678- | SMRT TAXIS SHB YP 11/03/2019 08:25 11,916.00 3,809.21
004 PTELTD 5314G 1793H

With Regards

Joreen Ang

Senior Admin Assistant
Motor Insurance
www.income.com.sg

(, Incorm At Income, we are ‘In with You' on Performance, Growth, W\Jd

made different Innovation and Impact. These attributes reflect what we promise
as an employer and what we want our people to exemplify. yo*
m Find out more at income.com.sg/careers

From: Denise Tay (LKKAuto) [mailto:denisetay@lkkauto.com]
Sent: Thursday, 9 May 2019 3:10 PM

To: MTCL@income.com.sg

Subject: REQUEST CLAIM NUMBER

Dear Sir/Madam,

Request claim number

Date: 9/5/2019

S/No Claimant (Owner / Claimant | Income Date of Time of Estimate Tentative
Taxi Company) Vehicle Vehicle Accident Accident repair cost
No. No.
1 COMFORT SHB YP 11/03/2019 08:25 11,916.00 3,809.21
TRANSPORTATION 5314G 1793H




MSR119032278 | SMRT Automative Services Pie Ltd - Woodlands
ENTRY DATE & TIME: 11/03/2018 12:31
SUBMITTED 8Y: B. Thaiyal Nayagi

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Infarmation provided must be as truthful and accurale as possible, Any wilful misrepresentation or witholding of material facts may allow insurance companies to
—_——ge

repudiate policy liability.

4. The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be refarred to the Police for Investigation.

5. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers you hereby cansent to the archiving of this report at the centre and to coples of the repor being made available

aloresaid,
ACCIDENT STATEMENT
Date Of Report 11/03/2019 12:31

Date Of Accident
Exact Location Of Accident

11/03/2018 08:25
KAKI BUKIT FLYOVER

Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SHB5314G
Insured/Policyholder
Name Of Registered Owner SMRT TAXIS PTE LTD
Co Reg No 198905369K
Email Address NOEMAIL

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Palicy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

OFFICE-80000000

TOYOTA
PRIUS TAXI-1.8 (A)

HIRE AND REWARD

NO

THIRD PARTY
TAXI

MS FIRST CAPITAL INSURANCE LTD
THIRD PARTY FIRE AND/OR THEFT
YES

D-18090213MFSH

CHOO POH GUAN
$1244998D

17/07/1957

OUTDOOR

22/04/1976

42 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-80000000

NOEMAIL
Page 1 of 11



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

I have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO POLICE REPORT - G/20190311/2026
Attachment(s)

Are accident pholos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passpart Number
Caontact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

11

NO
OTHER - HIRER

SIDE SWIPE
CLEAR
DRY

NO
2
NO
NO
YES
NO
2

NAME: : CHOO MIIN JYE
GENDER: : MALE

NO

NO

YES
NO
NO

YP1793H

COMMERCIAL VEHICLE

LAKSHMANAN MUTHUKRISHNA
F8084612Q

Page 2 of 11



Sketch Plan Pg. 1

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Kok, Bukit H‘jf’\fﬁ“

(r 1\ A - sHBB2I4G
8- YP792H

>

A

AR

oY

DECLARATION 2,
I/We de 5 the forggoing particulars are true in every respect.
oY

cZ 3]s

Policyholder's Signature Driver's Sign‘blure
Date & Time: (If driver is not the policyhalder)
Date & Time: .

Reporting Centre Personnel's Signature
Name:

NRIC/FIN No.:

Page 3of 11



Sketch Plan Pg. 2

SKETCH PLAN

IMPORTANT NOTICE

1. Please report carrectly the details of the accldent to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance campanies to repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance
companies.

5. Any false reporting may be referred to the Palice for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (G14) for archiving and that copies of this report will for a fee be made avallable upon application by
Interested partles.

7. By the lodgment of this report to the insurers, you hereby consent 1o the archiving of this report at the centre and to copies of
the report being made available afaresaid.

“

8. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore {“GIA") may/are permitted to collect, use,
disclose and/or process my persanal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (coliectively the “Personal Infermation”) and disclose and transfer such
Persanal Information to all insurer(s) who have insured vehicle(s) involved in this accident (all insurer(s) who have insured
vehicle(s) involved In this accident shall be collectively referred to as the “Insurers”), tha Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of

(i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims;

(i1} investigating the accident and/ar my claims;
(iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
"Purposes”)

(b)  allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
1o collect, use, disclose and/or process my Personal Information for one ar more of the above Purposes; and

{c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collectad and used to complle claims history for the purpase of fraud detection,
investigation and management in present and all future claims.

(e} theinformation so collected under {d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i} for complying with requirements under any regulations, laws or court orders.

PTF \d\
S \f/&\’p

Policyho \.Sggaér Driver's Signature Reporting Centre Persannel’s Signature
Date & Timel'S (If driver is not the policyhaider) Name:
Date & Time: NRIC/FIN No.:

FPaged of 11



Sketch Plan Pg. 3

SINGAPORE
POLICE FORCE

POLICE REPORT (NP299)

Police Station Of Origin -

Geylang N.P.C

132 Paya Lebar Road SINGAPORE 409014
Tel No: 1800-8486999

T

11
1of2
Report No. G/20190311/2026

Date/Time Report Made Vide Report No. Station Diary No.
11/03/2019 09:27 38
Name Of Informant Address
CHOO POH GUAN APT BLK 832 PASIR RIS DRIVE 3 #10-398 SINGAPORE
510632
ID Type /D No. Contact No.
NRIC NO / 51244998D Home/Office Mobile
84649515
Nationality Email Address
SINGAPORE CITIZEN
QOccupation Sex Age Date of Bith |Race
Taxi driver Male 61 17/07/1957 Chinese
Institution/School Name Language

Date/Time Of Incident
11/03/2018 08:25

Location Of Incident
BARTLEY ROAD EAST SINGAPORE

Kaki Bukit Flyover

Brief details.

On 11/3/2019 at around 8.25am, | was driving my Taxi (SHB5314G, SMRT Taxi, brown) along the Kaki
Bukit Flyover at Lane 1 going straight. While driving, a lorry (YP1793H, White, Mitsubishi, Lakshmanan
Muthukrishana, F8084612Q) driving on Lane 2 tried to turn into my lane. As a result, the front of his lorry
had hit the left passenger door of my taxi. We subsequently got off the vehicle and exchanged

particulars.

Signature Of Officer Recording The Report:
G /Sgt 2 PANG JIA EN

/"

Signature Of Informant;

Signature Of Interpreter:
Not applicable

J
Date/Time: J

11/03/2018 09:27

Officer In-Charge Of Case:

G / Bedok Police Divisional Investigation Branch /

ASP S AISWARYA
Contact No.: 62447200

Classification Of Case:

Auther}ticaﬁon-&amp
I ¢ singaross
R

T E s POLICE FORCE
L//-\

SIGNATURE

Page 5 of 11



Sketch Plan Pg, 4

SINGAPORE
SINGAPORE _ R
POLICE REPORT (NP289) CONTINUATION OF REPORT hepoﬁ No. G/20190311/2026

My taxi suffered a few large scratches and a large dent on the left passenger door of my taxi. | have yet
to go to the workshop to make a check of the full cost of my damages. | suffered pain on my back and my
sen, who was seated at the front passenger seat, suffered pain on his right knee. We will be proceeding
to the doctors to make a check after lodging a report. | am lodging this report for insurance claim.

Signature Of Officer Recording The Report: Signature Of Informant:

G/ Sgt 2 PANG JIA EN //'”74 ‘
/ (
|

Signature Of Interpreter: Date/Time: -
Not applicable 11/03/2019 09:27

Officer In-Charge Of Case: Classification Of Case:
G / Bedok Police Divisional Investigation Branch /

ASP S AISWARYA ;

Contact No.: 62447200

Authentieatien.Stamp_
-—_—-_‘_-—-'_-"—-—u-. -

= <
SINGAS0R T
sg;%tz POLICE FoRge ]

P

.‘-—'—‘—l—\_
k<> _ SIGNATURE T
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nups.ivacswen.smrt.com.sg/Estimation.aspx

& SmMRT

AUTOMOTIVE

. " L]
Case Details
Case Reference Number : Insurance Company Name : NTUC Income Insurance Co-operative
TAX/03/19/2046 Company Type : SMRAT Taxis Pte Ltd Ltd
Type of Repair : Accident Repair Estimation ID : EST-6057-ID Accident Date and Time : 11/03/2019 12:25 AM
Vehicle Registration Number : Assigned By : Taxi Claims Manager
SHB5314G TEE Vehicle Age(in Months) : 15
Documents / Photographs
View Documents / Photographs | Tota Documents: 1
Estimation Details
S Part’ il
SMRT Recommendation Surveyor Approval
BOM Costing Portion Material Part Name Oty List List Dig(%) Final Repair/  Surveyor  Surveyor Repair/Replace Remarks
Type Type Number Price Price(s) Price($) Replace Quantity Final
Per Price($)
Unit(s)

One  Main FENDER SUB- 1 933.10 933.10 25.00 699.83 Replace 0 0 Not Give v £ wn
Time ASSY,FR, LH
Key
In
One  Main EMBLEM,SIDE 1 5290 5290 2500 3967  Replace o o NotGive v+ Hah
Time PANEL (
Key HYBRID)
In
One  Main PANEL SUB- ! 124960 124960 2500 ©37.20 Replace 937.20 Replace v ) _~
Time ASSY, FRONT x
Key DOOR LH :
In
One  Main STICKER DECAL 1 60.00 60.00 0.00 60.00 Replace 1 60.00 -"éepl:ce v ~
Time SMRT (DOOR)
Key
In
One  Main DOOR OUTER 1 378.90 378.90 25.00 28417 Replace 1 28417 AReplace  + ﬂvq P
Time HANDLE FRONT e
Key yLH
In
One  Main LOCK ASSY, 1 S4470 54470 1000 49023  Replace 5 Gisck & Yy
Time FRONT DOOR X
Key LH "
In
One  Main MIRROR ASSY, 1 1,283.90 1,283.80 10.00 1,155.,51 Replace 1 o \ Repair v K:{
Time OUTER REAR
Key VIEW , LH
In
One  Maln COVER, OUTER 1 B9.50 89.50 25.00 67.13 Replace 1 0 ] Repair ¥ ‘2-?'
Time MIRROR, LH
Key
In
One  Main PANEL SUB- 1 1,243.90 1,243.90 2500 932.93 Replace 1 932.93 . Replace + 'b-}/
Time ASSY, REAR \
Key DOOR ., LH
In

Total Spare Part Cost  6,352.29 Surveyor Total 2,299.20

Lump Sum Discount (%) 0.00 Lump Sum Dis (%) D
Final Spare Part Cost 6,352.29 Final Sur Total 2,299,20

https://vacsweb.smrt.com.sg/Estimation.aspx

114



htlps:ﬂvacsweb.smrt.com.sg!Estimatian.aspx

SMRT Recommendation Surveyor Approval
EOM Ct;lllng Portion Material  Part Name Oty List List Dis(%) Final Repair/  Surveyor  Surveyor Repair/Replace Remarks
Type Type Number Price Price($) Price(§) Replace Quantity Final
Per Price(s)
Unit(s)
One  Main WEATHERSTRIP, 1 33.20 33.20 2500 24.90 Replace 1 24.90 Replace *
Time REAR DOOR,, . ¥
Key NO.2, LH
In
o
One Main CHECK ASSY, 1 153.50 153.50 25.00 115.13 Replace 0 0 Check _ 7 /"1
Time REAR DOOR .
Key
In
One  Main HINGE ASSY, 1 83.30 83.30 2500 6247 Replace 1 0 Repalr % t\'\f
Time REAR DOOR, 4
Key UPPER LH
In
One  Main HINGE ASSY, 1 73.30 73.30 25,00 54,97 Replace 1 0 Repalr v ﬂ w
Time REAR DOOR , |
Key LOWER LH
In
One  Main PANEL SUB- 1 824,80 824.80 2500 618.80 Replace . 0 Repair v A ﬂ o
Time ASSY, FENDER 1
Key REAR LH
In
One Main COVER, RR 1 423.90 423.90 25.00 317.92 Replace 0 0 Not Glve ¥ in'fl
Time BUMPER ASSY \
Key
In
One  Main PIXEL STICKER 1 60.00 60.00 0.00 60.00 Replace 60.00 Replace v YA~
Time 8
Key
In
One  Main PIXELSTICKER 1 6000 6000 000 6000  Replace o NotGive v T4V
Time 2
Key
In
One  Main COVER, FR 1 49550 49550 2500 37163  Replace 0 NotGive » . W=
Time BUMPER
Key
In
Total Spare Part Cost  6,352.29 Surveyor Total 2,299.20
Lump Sum Discount (%) 0.00 Lump Sum Dis (%) 0
Final Spare Part Cost 6,352.29 Final Sur Total 2,299.20
Labour's Cost Detail
S.No. Costing Type Job Scope SMAT Surveyor Remarks
Recommendation($) Adjustment(s)
1 Main TO REPAIR LH PORTION 1,014.00 600
Total: 1,014.00 600.00
Spray Cost Detail
S.No. Costing Type Job Scope SMRAT Surveyor Remarks
Recommendation($) Adjustmant(s)
1 Main TO REPSRAY FRONT BUMPER 378.00 0
2 Main TO RESPRAY FRONT FENDER LH 378.00 )
Total: 2,448.00 1,234.00

https://vacsweb.smrt.com.sg/Estimation.aspx
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S.No. Costing Type

'

3 Main
4 Main
5 Main
6 Main
7 Main
Total:
Other Cost Detall

S.No. Costing Type

1 Main

2 Main

3 Main

4 Main

5 Main
Total;
Summary

Total Spare Part Detall

Total Labour Cost

Total Spray Painting

Other

Overall Total

Lump Sum Repair Option

Lump Sum Total

Survayor Approvad Amount

No of Repair Days*

Job Scope

TO RESPRAY FRONT DOOR LH

TO RESRAY REAR DOOR LH

TO RESPRAY REAR FENDER LH

TO RESPRAY REAR BUMPER

TO RESPRAY VIEW MIRROR

Job Scope

TO CHECK WIRING AND SYSTEM
FUNCTION

TO APPLY RUST-PROOFING ON

AFFECTED AREA

TO TRANSFER DOOR MECHANISM

TO REPLACE SUNDRY PARTS

TO WASH AND VACUUM

Nhitps://vacsweb.smrt.com.sg/Estimation.aspx

SMRT

Surveyor Remarks

Recommendation($) Adjustment($)

378.00

378.00

378.00

378.00

180.00

2,448.00

SMRT

378.00

378.00 (o R ¥

378.00

100

Surveyor Remarks

Recommendation($) Ad|ustment($)

80.00

200,00

240.00

100.00

60.00

680.00

Estimalor Assasment($)

6,352.29

1,014.00

2,448.00

680.00

10,484 29

0.00

https:H\racswsb,smrt.com.sngstimation.aspx

30
40
120

20

210.00

Surveyor Assesment($)

2,289.20
600.00
1,234.00
210.00

434320

4,343.20

4,343.20

";'Ft_ta
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Remarks

Surveyor Name

Signature

Survay Date

https://vacsweb.smrt.com.sg/Estimation.aspx

Estimator Assesment(§)

Nitps://vacsweb.smrt.com.sg/Estimation.aspx

Surveyor Assesment(s)

Resurvey befare paint

Taufikh

_\__

’ Save J@

— - | .

LXK Auto Consultants hence notity
the Repairer of the following:

« To resurvey before/after spray painting

» To display damaged part(s) during resurvey
» Parts prices are subject o confirmation

« Third party survey is on a “Without Prejudice” '
* No llegal modification(s) is allowed

Supplementary ilem(s) must be resurvayed -
'hmhwwmmc

Acknowdedged by Repairer
Signature:
Daie:

4/4
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SMRT Acclident Vehicle Repair Estimates

SMRT Autemalive Services Plo Lid

50 Woodlands Indesuin Park E4, Singazore 157705 |
FAXN Narber 53083557

Estmaler Telezhana Numbar ' 85662623

Ascxdert Repoting Numbar  GBESZ672

Date Gencraled @ JTROAT0I0

Usssr D 1 PohSuan

: s ... . SectionA-Accidant Details
Regllsiraliom-klurnber: SH.85:!14.G I .
Case Reference Number TAX/03/19/2046
Regisiration Date 18/12/2017
Campany Type SMRT Taxis Ple Ltd
Make TOYOTA
Model PRIUS4
Name of Driver !CHOO POH GUAN
Type of Accident |Side Swipe
Accident Date and Time 11/3/2019 8:25 AM

Accident Reported Date and 11/3/2018 12:37 PM
Time

Is Surveyor Required? Yes

Survey by

Vehicle is Towed Back? No

Towed Back Date and Time

Replacement Vehicle issued? |No

Job Card Number 24100528

Special Instruction to ARC,if any

TPINTUC - LKK

Prepared Date and Time

12/3/2019 11:52 AM

|Chassis Number

Mileage

Work Shop

Repair Completion Date and
Time

Summary of Ropair Estimates

A

Adjusted by Surveyor, if applicable

Quotation from ARC
Total Labour Cost $1,014.00 $600.00
Total Spray Cost $2,446.00 $700.00
Total Spare Part Cost $6,352.29 $2,288.21
Total Other Cost $680.00 $210.00
TOTAL COST $10,494.29 I | i q (L \ = $3,808.21 (P/P)
Lump Sum Total 1$0.00 $0.00
Number of Repair Days 7.0 5.0
Prepared / Adjusted By Tuck Foo Kok Taufikh (LKK) / NTUC

ARC J Surveyor Sign Off Date

Signature

'Remarks

12/03/2019 1:38 PM

S

1210372019 4:10 PM
_\_
Resurvey before paint

Pageleld




@Sﬂlﬂr SMRAT Automsiive Services :_m.u

T aremeat 60 Wooziands Industey Past £4, Singagare T57706

SMRT Accident Vehicle Repair Estimates FAX Number 03083583

, Esamater Telephana Numes:  GS542523

Agexdent Repoting Nurber  OBE02ETY

Date Generated : 27042019
UseriD ¢ Pohluan

Suctmn C- Quotlﬂon and A:cldont lnvolce Details

Quotation Number IQN 1904 naaa ' Invoice Numbsr

Quotation Date '27.04.2019 Invaice Date
Invoice Amount Prepared Date

. Section D - Details of Repajr Estimates ; .

Job Scopo : B Quohﬂon frornAR o g ‘;AdjmtudbySLlwayur ir
T i ) e L A gy TR A e e 3 e, N L M R P AL EE““h"‘

TO REPAlR LH PORT‘ION 31 0!4 00 $600.00

Total Labour $1,014.00 §600.00

*|Quotation, trom ARC

r-\. f

TO REPSRAY FRONT BUMPER - “[s378.00 '”' 50,00
TO RESPRAY FRONT FENDER LH $378.00 :;30.00
TO RESPRAY FRONT DOOR LH $378.00 $200.00
TO RESRAY REAR DOOR LH $378.00 $200.00
TO RESPRAY REAR FENDER LH $378.00 $200.00
TO RESPRAY REAR BUMPER $378.00 50.00
TO RESPRAY VIEW MIRROR $180.00 $100.00
Total Spray Painting & Panel Beating $2,448.00 $700.00

Parl. 3 - Other Costs - Accident and Accident Repair Related Expense
_". By

,fv g

Job Scopo i Quotltlon from ARC.

i) CLHE’E;K WIRING AND SYSTEM FUNGTION — : ;;n.u;' ——

TO APPLY RUST-PROOFING ON AFFECTED AREA $200.00

TO TRANSFER DOOR MECHANISM $240.00 $120.00
TO REPLACE SUNDRY PARTS $100.00 $20.00
TO WASH AND VACUUM $60.00 $0.00
Total Other Costs $680.00 $210.00

LIstPrlu |Dis sinal | sumator, :
< e e (1 s =|(§)7~ " < |Approved - |Approved
53802471 |[FENDER SUB-ASSY,FR, |0.00 |3933 10 0.00 d Replace Not Given
00 LH
75374471 LEMBLEM. SIDEPANEL( |0.00 1$52.80 0.00 $0.00 Replace Not Given
40 HYBRID) x o
67002471 |PANEL SUB-ASSY, FRONT 1.00 $1,249.60 (25.00 §837.20 Replace Replace .~
62 DOOR LH P
STICKER DECAL SMRT 1.00 560.00 0.00 $60.00 Replace Replace
(DOOR) -
69210470 |DOOR OUTER HANDLE 1.00 $378,90 25.00 $284.18 Replaca Replace /
51A1 FRONT . LH
£9040471 |LOCK ASSY, FRONT 0.00 $544.70 0.00 $0.00 Replace Check X
00 DOOR LH
87940474 |[MIRROR ASSY, OUTER 1.00 $1,283.90 |100.00 $0.00 Replace Repalr (l.
40 REAR VIEW , LH s
87945470 |COVER, OUTER MIRROR, [1.00 $88.50 100.00 $0.00 Replaca Repair """"
60A1 LH
67004472 [PANEL SUB-ASSY, REAR [1.00 $1,243.80 [25.00 §932.93 Replace Replace —
10 DOOR, LH /]
67896470 (WEATHERSTRIP, REAR  [1.00 $33.20 25.00 524.90 'Replace Replace L~
10 DOOR , NO.2, LH i -~

Pagelall




SWRT Autamative Sarvizns Pia Lid
'@% W0 Woodiands Industnal Park E4, Singapoce 757705 |
4 SMRT Accident Vehicle Repair Estimates FAX Hamber -
g Examris: Tamphane larmbar 6602623

Accwon Feporry Humbe  G3083612
Date Genersted | F7/042010
User 12 1 PehSuan

88630470 |[CHECK ASSY, REAR DOOR [0.00 $153.50 0.00 $0.00 Replace Check N

50

58760201 |HINGE ASSY, REAR DOOR [1.00 $83.30 100.00 $0.00 Replace Repair f—

22 , UPPER LH

68780520 |HINGE ASSY, REAR DOOR |1.00 ?573.30 100.00 $0.00 |Reptaca Repalr (1"

31 LOWER LH |

61602471 |PANEL SUB-ASSY, 1.00 1$824,80 100.00 {$0.00 Replace Repair ’1,—

60 FENDER REAR LH ‘

52159479 | COVER, RR BUMPER 0.00 $423.90 0.00 $0.00 Replace Not Given \f\

13 ASSY |~

PIXEL STICKER 1.00 |SBD.DD 0.00 $60.00 Replace Replace /
PIXEL STICKER 0.00 $60.00 0.00 §0.00 Replace Not Given
52119479 |COVER, FR BUMPER 0.00 $495.50 0.00 |s0.00 Replace Not Given )(
62
Total $8,044.00 §2,299.21

Fagelall




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

NTUC INCOME INSURANCE CO-OPERATIVE LTD Ref: NS/INC19004689/T 1td3e2
oS ASE L [
#05-01 NTUC TRADE UNION HOUSESINGAPORE Date:  23-05-2019
189556
Code: INC4
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 1793H Veh. Inspected SHB 5314G
Policy No. 5099844724 Coverage ($) 0.00
Claim No. MT/1035678-004 Excess ($) 0.00
Assign From Assign Date 12/03/2019
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 2017
Chassis No. JTDKB3FU303576937 Colour MAROON
Odometer 95247 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65 R15 YOKOHAMA 6 mm
L/H Front Tyre |195/65R15 YOKOHAMA 6 mm
R/H Rear Tyre |1956/656R15 YOKOHAMA 6 mm
L/H Rear Tyre |195/65 R15 YOKOHAMA 6 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR N/S PORTION.
DAMAGES SEE DETAILS.
5, General Information
Accident Date  11/03/2019 Inspection Date 12/03/2019
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
80 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315

Reg. No: 52983356E GST Reg. No. 20-0405911-H

ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 5314G

Page No.:1of 2

Description of Parts Condition Estimate By | Our Adjusted
i pY Workshop (8)|  (5)
REPLACEMENT OF PARTS
1|PANEL SUB-ASSY, FRONT DOOR LH (DISC 25%) BENT 1,249.60 937.20
1|DOOR OUTER HANDLE FRONT, LH (DISC 25%) cuT 378.90 284 18
1|PANEL SUB-ASSY, REAR DOOR, LH (DISC 25%) BENT 1,243.90 932.93
1|WEATHERSTRIP, REAR DOOR, NO.2, LH (DISC 25%) NECESSARY 33.20 24.90
1|STICKER DECAL SMRT (DOOR) (SN) NECESSARY 60.00 60.00
1|PIXEL STICKER (SN) NECESSARY 60.00 60.00
1|FENDER SUB-ASSY, FR, LH NOT NECESSARY 933.10 .
1|EMBLEM, SIDE PANEL (HYBRID) NOT NECESSARY 52.90
1|LOCK ASSY, FRONT DOOR LH NOT NECESSARY 544,70
1|CHECK ASSY, REAR DOOR NOT NECESSARY 153.50 :
1|COVER, RR BUMPER ASSY NOT NECESSARY 423.90 ]
1|PIXEL STICKER NOT NECESSARY 60.00 d
1|COVER, FR BUMPER NOT NECESSARY 495.50 :
1|MIRROR ASSY, OUTER REAR VIEW, LH TO REPAIR SEE 1,283.90 ’
LABOUR
1|COVER, OUTER MIRROR, LH TO REPAIR SEE 89.50 .
LABOUR
1|HINGE ASSY, REAR DOOR, UPPER LH TO REPAIR SEE 83.30 5
LABOUR
1|HINGE ASSY, REAR DOOR, LOWER LH TO REPAIR SEE 73.30 d
LABOUR
1|PANEL SUB-ASSY, FENDER REAR LH TO REPAIR SEE 824.80 d
LABOUR
8,044.00 2.299.21
LABOUR
PANEL BEATING & BODY WORK. INCLUSIVE OF THE 1,014.00 600.00
REPAIR OF MIRROR ASSY, OUTER REAR VIEW, LH,
COVER, OUTER MIRROR, LH, HINGE ASSY, REAR DOOR,
UPPER LH. HINGE ASSY, REAR DOOR, LOWER LH AND
PANEL SUB-ASSY, FENDER REAR LH.
SPRAY PAINT. 2,448.00 700.00
TO CHECK WIRING AND SYSTEM FUNCTION. 80.00 30.00
TO APPLY RUST-PROOFING ON AFFECTED AREA. 200.00 40.00

Report Ref No. NS/INC19004689/T1td3e2




National Assessment Centre Services
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6841 0055 FAX: 6841 6315
Reg. No: 52983356E GST Reg. No. 20-0405911-H

Page No.:2 of 2
= Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop (§) ()

TO TRANSFER DOOR MECHANISM. 240.00 120.00

TO REPLACE SUNDRY PARTS. 100.00 20.00

TO WASH AND VACUUM, NOT NECESSARY 60.00 -
4,142.00 1,510.00

GRAND TOTAL 12,186.00 3,809.21
RECOMMENDED COST OF REPAIRS (CONFIRMED) | ] - 3,809.21|

MOHAMAD TAUFIKH

M.MATAI, AMSAE-A

Automotive Assessor

Report Ref No. NS/INC19004689/T1td3e2

K.K.LAU CPT(RET)

BEng(Hons),B.Bus,MBA,PEng,PE,
MinstAEA,MASME,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser
DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




