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2/1K/7019 PARFIC.OF Rahata Fnaniry

> Back to OneMotoring

' Enquire PARF/COE Rebate for Registered Vehicle
Vehicle Owner Particulars
Owner ID Type: Singapore NRIC
Owner ID: 3466F
Vehicle Details
Vehicle No.: SIN3963)
Vehicle to be Exported: No
Intended Deregistration Date: 15 Mar 2019
Vehicle Make: AUDI
Vehicle Model: A3 SEDAN 1.4 TFSI AMBIENTE MY 15
Primary Colour: Grey
Manufacturing Year: 2015
Engine No.: CZC263331
Chassis No.: WAUZZZ8V3F1142733
Maximum Power Output: 92.0kW (123 bhp)
Open Market Value: $27,583.00
Original Registration Date: 21 Jul 2015
First Registration Date: 21 Jul 2015
Transfer Count: 0
Actual ARF Paid: $20,617.00
Intended PARF Rebate Details
PARF Eligibility: Yes
PARF Eligibility Expiry Date: 20 Jul 2025
PARF Rebate Amount: $15,462.00
Intended COE Rebate Details
COE Expiry Date: 20 Jul 2025
COE Category: A-Car up to 1600cc & 97kW (130bhp)
COE Period(Years): 10
QP Paid: $58,700.00
COE Rebate Amount: $37,255.00
Total Rebate Amount: $52,717.00

The information contained herein is correct as at 15 Mar 2019

OK

NUPS:/Vri.a.gov.sg/lia/vrvacuon/enguirexepalesy-ublicoeroreueraginpui /- UnNL HUN_IUSTUIU4uUY (!



. Shirley Hiew (LKK Auto) _ ———

From: Claims Dept <claims@premiumauto.com.sg>
Sent: Thursday, 28 March 2019 11:57 AM

To: 'Shirley Hiew (LKK Auto)’

Cc 'SUR'; ‘Claims Dept'

Subject: RE: SJN 3963) OD (AIG) DOA 09/03/2019
Attachments: SJN 3963 J - REPORTING ONLY.PDF

Dear Shirley,
Our client have decided to withdraw the claim. Attached is the GIA withdraw claim addendum.

Thank you.

Best regards,

Kelvin Khoo

Premium Automobiles Pte Ltd (reg No 199902271W)

55 Ubi Road | Road Singapore 408699

p. +65 6388 2323 d. +65 6768 9911 . +65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +65 6836 222

«11D

The all-new Audi QZ

3 t

#untaggable

Email Disclaimer

This email, including any attachment, is confidential and may also be privileged

If vou have received it in error, please notify us immediately by reply email and then delete this message from your system
Please do not copy it or use it for any purpose, or disclose its contents or any attachment to any other person. Thank you

From: NORA [mailto:nora.khai@premiumauto.com.sg]

Sent: Monday, 18 March, 2019 2:58 PM

To: 'Shirley Hiew (LKK Auto)' <ShirleyHiew@Ikkauto.com>; 'Claims Dept' <claims@premiumauto.com.sg>
Cc: 'SUR' <sur@Ilkkauto.com>

Subject: RE: SJN 3963) OD (AIG) DOA 09/03/2019

Noted with thanks .

Best Regards,

Norah Khai
Claims Manager

Premium Automobiles Pte Ltd (reg No 199s022m1w)

55 Ubi Road 1 Road Singaporc 408699

p. +63 6388 2323 d. +65 6768 9827 . +65 6841 1183

e._claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +63 6836 2223

1



L‘IP.M 19032815 / Premium Automobiles Pte Lid - UB!
ENTRY DATE & TIME: 11/03/2018 18:41
SUBMITTED BY: Mastura Binte Osman Basah

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident lo speed up the claims process.

2. This Farm must be completed by the Policyholder and/or the Authorised Driver

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o

repudiate policy liability

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee. be made available upon application by interested parties
7. By the lodgement of this repart to the ingurers, you hereby consent to the archiving of this report at the centre and lo copies of the report being made available

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

11/03/2019 18:41

09/03/2019 18:40

NEAR WESTGATE DROP OFF AREA
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SJN3963J

BEK AIK CHIANG ALVIN
S7423466F
ALVINBEK@GMAIL.COM
(LOCAL) +65-90114325
OTHERS-90114325

AUDI
A3 SEDAN 1.4 TFSI

PRIVATE USE

YES

PRIVATE CAR

AlIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100421447-03

BEK AIK CHIANG ALVIN
S7423466F

27/07/1974

INDOOR

27/05/1995

23 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-90114325

OTHERS-90114325
ALVINBEK@GMAIL.COM

Page 10f 15



50 LAKESIDE DRIVE
#09-01

Postcode 648315
Was driver an employee of the Insured's Company NO
If No. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Address

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle)

involved in the accident 2

Was any body injured in the Accident? NO

Was any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

I ha_w_e: been approached by unknown_person(s} NO

soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3

Fagsenger-1 NAME: : CHAN WAI KIN

GENDER: : FEMALE

Passenger 2 NAME: - BEK JOAN HAO

GENDER: : MALE

Details of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG A SINGLE LANE INTO WESTGATE WHEN THE CAR SCY1341S, FORCED ITS WAY INTO MY LANE
FROM THE LEFT. SUBSEQUENTLY, MY CAR HAD A BRUSH WITH THE OTHER CAR.

Attachment(s)
Are accident photos available for attachment? YES
Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SCY1341S

Vehicle Make/Model/Colour MITSUBISHI / SILVER
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address

Page 2 of 15



Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3of 15



Sketch Plan

SKETCH PLAN
IMP OTICE

1. Piease report correctly the details of the acoident to speed up the claims process.
2 This Form must be compls by the Po

3 Information provided must be as truthful and accurate as possible Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

alds LS Lelralel e QU ANE AWRNDTsed

4 The issue and acceptance of this Form by insurance companies is not an admision of policy liability on the part of the insurance
companies.

6. The report will be torwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Assoaation of Singapore (GIA} for archiving and that copees of this report will for a fee be made available upon application by
Interested parties

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of
the report being made avaliable aforesaid.

8. Consent under the Personal Data Protection Act (PDFA)
| understand, acknowledge. agree and consent that

(a) My insurer, my workshop and the General Insurance Assaciation of Singapore (“GIA”) may/are permitted to collect, use,
dmwwpmmymlwm:ihﬁamnhnmmimmklbﬂn}ammmmlhmﬂ
provided by me or possessed by my insurer (collectively the “Personal Information™) and disclose and transfer such
Personal Information 1o all insurer(s) who have insured vehicle(s) involved in this accident [all insurer(s| who have insured
Mwmmmmllhmwundlunmw;.tmnurm'w‘«ﬁmihe
Monetary Authority of Singapore and any relevant government agency/asuthority (such as the police), for the purpose(s)
of :

{il protessing, handling and/or dealing with my claims including the settiement of the claims and any necessary
Investigations relating to the claims,

{ii} investigating the accident and/or my claims,
{iii) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(v} administering my claims (including the malling of correspondence, statements, invoices, reports o notices to me,
which could involve disciosure of certain personal data about me to bring about delivery of the same as well a5 on the
external caver of envelopes/mail packages); and/or

{v) complying with applicable law In administering, processing, handling and/or dealing with my claims. {collectively the
“Purposes”)

(o) mrmms:mmmmmnmmh&u%tmhm'mmmnw{uewmm
tn:nlut.m.dhd&nandhrprmmﬂmhhtmnfmmwmmolmmm;m

le]  my Personal Information may/can be disclosed by any of the Insurers and/or GIA 1o their third party service providers or
agents{including their lawyers/law firms), which may be sited outside of Singapore, for one or more af the above Purposes.

{d) my Persanal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims.

{e] the information so collected under (d) above may be shared / disciosed

{il 1o all insurers and/ar any other third parties that assist in evaluating, Investigating, controlling or managing fraud,
regulators, low enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws o court orders.

Driver's Signature Reporting Centre Personne’s Signature
Date & Time iz lﬁ ) g::l::;::mth-w Nmmm Nmtm

-
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Sketch Plan #2

SKETCH PLAN

\\ | fwm

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

/We Mrgébmm particulars are true in every respect.
ature Driver's Signature

Date & Time: (1f driver is not the policynolder)

\ r( 3( q Date & Time:

QFM,
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Accident Photo
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MPIA! 19032815-01 / Premium Automobiles Pte Lid - UBI
ENTRY DATE & TIME: 11/03/2019 18:41
SUBMITTED BY: Tony Foang Chin Fong

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correclly the detalls of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made avallable upon application by Interested parties.

7. By the lodgement of this report to the insurers, you hereby consent lo the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 11/03/2019 18:41
Date Of Accident 09/03/2019 18:40
Exact Location Of Accident NEAR WESTGATE DROP OFF AREA
Country/State of Loss SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SJN3963J
Insured/Policyholder
Name Of Registered Owner BEK AIK CHIANG ALVIN
NRIC No S7423466F
Email Address ALVINBEK@GMAIL.COM
Mobile Phone No (LOCAL) +65-90114325
Alternative Phone No OTHERS-90114325
Vehicle Particulars
Manufacturer AUDI
Model A3 SEDAN 1.4 TFSI
Egic;r:égasean{or which vehicle was being used at PRIVATE USE
Are you‘claiming und'er your own insurance policy NO
for repair to your vehicle?
If No, Please state action to be taken REPORTING ONLY
Vehicle Category PRIVATE CAR
Insurance Company
Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO
Policy Number 2100421447-03
Cover Note Number
Driver
Name of Driver BEK AIK CHIANG ALVIN
NRIC No S7423466F
Date Of Birth 27/07/1974
Occupation INDOOR
Date Of Driving Pass 27/05/1995
Driving Experience 23 YEARS AND 9 MONTHS
Gender MALE
Mobile Number (LOCAL) +65-90114325
Fax Number
Contact Number OTHERS-90114325
EMail Address ALVINBEK@GMAIL.COM

Page 1 of 16



50 LAKESIDE DRIVE
Address #09-01

Postcode 648315
Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident SIDE SWIPE
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle involved in this accident? NO

!\Iumber gf vahicleg (including own vehicle) 5

involved in the accident

Was any body injured in the Accident? NO

Woas any injured conveyed to hospital by

ambulance?

Was any other material or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 3
Fassenger 1 NAME: . CHAN WAI KIN
GENDER: : FEMALE

Passenger 2 NAME:; . BEK JOAN HAO
GENDER: : MALE

Details of Police Action .

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

| WAS DRIVING ALONG A SINGLE LANE INTO WESTGATE WHEN THE CAR SCY1341S, FORCED ITS WAY INTO MY LANE
FROM THE LEFT. SUBSEQUENTLY, MY CAR HAD A BRUSH WITH THE OTHER CAR.

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SCY13418

Vehicle Make/Model/Colour MITSUBISHI / SILVER
Details Of Properties

Vehicle Category PRIVATE CAR

Name of Driver
NRIC/Passport Number
Contact Number
Address
Page 2 of 16



Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)

Page 3of 16



Sketch Plan

IMPORTANT NOTICE

1. Please report corrgetly the details of the accident to speed up the claims process.

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material

This Form must be completed by the Policyholder and/or th jNornsed Urive

facts may allow insurance companies to repudiate policy liability.

. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance

companies.

DY TR0 TEPOTLINE MeY DE TEIRITRG 10 INE FOiKE TOr investagption

The report will be forwarded by the Insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to coples of

the report being made available aforesald,

. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledge, agree and consent that:

[a) My insurer, my workshop and the General Insurance Association of Singapare (*GIA”) may/are permitted ta collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any ather personal information
provided by me or possessed by my insurer (collectively the “Personal Information™) and disclose and transfer such
Personal Information to all insurer(s) who have insured vehicle(s) involved in this accident {all insurer{s) who have insured
vehicle(s) involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Maonetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of:

(i} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the dalms;

{ii) investigating the accident and/or my claims;
(i) carrying out and/or dealing with my instructions or responding to any enquiries by me;

(fv) administering my claims (including the mailing of correspondence, statements, invoices, reports or notices 1o me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external caver of envelopes/mall packages); and/or

(v} complying with applicable law In administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) Involved in this accident and the insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(]  my Personal Information may/can be disclosed by any of the insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

(i) toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Driver's Signature Reporting Centre Personner's Signature
Date & Time: i z lq (If driver is not the policyholder} Name:
~ Date & Time: NRIC/FIN No.:

?()‘#'
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Sketch Plan #2

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION

Mgé!’mum:ﬂhummhmm
Driver's Signature

Date & Time: [if driver is not the policyholder)

uf;((q P Date & Time:

-;F.M‘
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Addendum Sheet

GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Raffies Quay 81800 Sengapoie D4E580
% Tel (65 6224 0010 Fax (65} 6224 0030
Oparating Hours ; Monday 16 Friday, 09.00 - 17.00
O COID MUANAGE MENT CONTRE UEN. S65550020G / GIT Reg. No.. MAD0OLTTIES

IMPORTANT NOTE: Please submit the completed Addendum form to the same Authorised Reporting Centre
with whom you submitted the Original Report.

ADDENDUM

(A) PARTICULARS OF PERSON MAKING THEAMENDMENTS:
Original ReportNo : MPA119032815 Vehicle Registration No: SJN 3963 J

Name(ss shownin niic) : ____BeK Alk Chiang Alvin NRIC/FIN/PassportNo : S7423466F
(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate

Address : 50 Lakeside Drive #09-01 Singapore(648315)
Contact (Tel) : 90114325 Mobile No.:

Email Address . alvinbek@gmail.com

Date of Accident  : 08/03/2019 Time of Accident : 18:40

Place of Accident : Near Westgate Drop Off Area

Insurance Company: AlIG Asia Pacific Insurance Pte Lid

(8) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

WITHDRAW OD CLAIMS

e

Reporting Centre Personnel’s Signature
Name: Kelvin Khoo

NRIC/FINNo.: GB768902L

Date: 18/3/2018

Page 16 of 16



CERTIFICATE OF INSURANCE

SUN3963S
210092*1‘45:3—9‘3

19 JU!]

2018

chassrs-uo. :

Ty -\\-I_u T

ABOUT THE COVER

Make/Model : AUDI A3 SEDAN 1.4 TFS| (AMBIENTE)
Engine Capacity/Tonnage : 1,395.00 CC Sum Insured : Market Value First Year of Registration : 2015
Driver Restriction 1 NA Off Peak Car : No Insuring with COE/PARF : No

Person or Classes of Persons Entitled to Drive® :

@) The Policyholdar
b) Any cther person who is driving on the Policyholder's order or with hisher permission
This Palicy will indernnify the Policyholder or any authorisad driver only f he/she meets the specified age condition.

You have lo pay an additional sum of $3,000 as “Inexpariancad Driver Excess” ("IDR") if You are or Your Authorised Driver (named of unnamed) has less than 2 years' driving expenence

Age Condition : 40 years old and above

Limitation as lo use”
Use only for social, domestic and pleasure purposes and for the Policyholder's business This Palicy does not cover use for hire or rewsrd, driving luition, driving best, racing, pece-making, reliability trial or
speed-testing, the carriage of goods other than samples in connection wilh any trade or business of use for any purpose in connection with Motor Trade.

-
Loss of Use 1800cc - 2000cc Optional

ri jons | Inope by Saclion & of the Molor Vahicles (Third-Party Risks and Compensation) Act {Cap. 169) and Section 85 of the Road Transport Act, 1997 (Malaysia), are not 1o be
included under these headings.

EXCESS

Section 1
Fire - $0 Own Damage - $600 Thaft - 50 Flood Cover - 30

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and EXCess (whete appiicatie)
BEK AIK CHIANG ALVIN (MA| YIZHANG ALVIN) - $500 (Own Damage)

T s itey i he et DS ok S~ a7 e i o] el i Bl
APPROVED REPORTING CENTRES!AUTHOR!SED REPAIRERS (FOR CLAIMS RELATED F“FF"J’\H\Q!

1 Auti Customer Service Cenler Add. 55 Ubi Roed 1 Singapore 408693 63562323

For other Approved Reporing Centres/AIG Auth d R , please contact our 24-hour accident emergency hotline at +65 6338 8200 Allemalively, you may relfer to AIG wabsite www aig com sg
or AIG SG Mobile App Simply search and download MG sG° \‘mrn iTunes or Google Play

——————r eI T e e et e e A

IMPOR TANT NOTES

mmwmummummw m-u nwnm" hwﬂnwmmmmmmm 184), Part IV of
rhu:luua'r P mmwtﬁumﬁd y uimm-.mn _ . T

1004231963/AC4

H
:
{ Hire Purchase Company/Employer's Loan: Unlted Overseas Bank Limi!ed
{
H
13
‘
?

0504125242

PREMIUM LEASING -VLAU
281 ALEXANDRA ROAD AUD| CUSTOMER SERVICE CENTRE > ;
SINGAPORE 155938 BT » e AlG Asia Pacific Insurance Pte. Ltd.

Underwritten by AIG Asia Pacific Insurance m Ltd. - . AUTHORISED REPRESENTATIVE et
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24-HOUR AIG AUTO HOTLINE: +65 6338 6200
IMPORTANT: KEEP THIS DOCUMENT IN YOUR CAR AT ALL TIMES.

N
fWhat can the 24-hour AIG Auto Emergency Hotline provide for you? What should | do In the event of an accident?
. Immediate assistance after an acciden! . Keep calm and move your car 1o a safe place.
. Emergency breakdown service . Do not admit or discuss faull or blame with the other party(ies).
. Towing service (accident or non-accident related) . Report the accident to us with your accident vehicle (whather damaged or not)
. Advice on Motor Claims procedures via our approved reporfing cenlres of authorised repairers within 24 hours or the
= Medical Referral Assistance naxl working day of the accident
. Submit WrittSummons/Correspondences from third party(ies) lo AIG
immediately.
If no one is injured in the accident:
. You are not required 1o make any police report.
. Record vehicle number, name and add Insurance pany and policy number of the other driver(s) and vehicle(s)
. Cdladdnhlls(nume.addrnnandmwmmr)dwﬁmuﬁhﬂbhummdmwdmlmt.
. Report the accident fo us with your accident vehicle (whether damaged or not) via our approved reporting cenires or authorised repairers within 24 hours or the nex!
warking day of the accident
If the accident involves injuries or damage to government property & vehicles, foreign registered vehicles or non-injury hit & run case:
. Report the accident to the police, providing full details of the circumstances of the
. Record vehicle number, name and addr insurance pany and poncf number of the other driver(s] and vehicle(s), f applicable
. Collect details (name, address and conlact ber) of andlor Iry lo lske photographs of the scene of the accident
. Report the acciden! to us with your accigent vehicle (whether damaged or nol) via our approved reporting centres or authorised repairers within 24 hours or the neatl working
day of Ihe accident.
. \M J
4 — )
4 1{@%‘07,1% Y, LOSS OF USE CAR REPLACEMENT BENEFIT

Applicable only if this benefit is included in your motor insurance. Please refer to your Policy Schedule for details. Policy terms
and conditions apply. Please call our customer service hotline number (65) 6419-3000 for assistance.

The Certificate of Insurance (Cl) should be produced without demand when collecting the Rental Car and the Rental Car Company
reserves the right to verify the identity of the holder. The Cl is the property of AlG and its use is subject to the terms and conditions
contained in the Loss of Use Endorsement under the policy issued to the policyholder.

Steps to activate Loss of Use Car Replacement Benefit and Important Information
1. To activate your loss of use car replacement, please contact the Rental Car Company (listed below) after filing/reporling your

accident claim.
2. Your rental car will be made available within 5 working hours of activation with the Rental Car Company.
3. Al the time of collection of the Rental Car, the original insurance policy and schedule issued by AIG, a copy of the Accident

Report from Audi Customer Service Centre must be produced.
4. The number of days is based on the period your vehicle is in the repair workshop unless the number of days of loss of use

entitiement Is stated in the Policy.
5. Rental cars are striclly for use in Singapore only.
8. Extension of rental beyond repair period approved by AIG surveyor will be chargeable by the Rental Car Company on per day

basis.
7. Upgrade of Rental Car is available upon request subject to additional charges by the Rental Car Company.

Rental Car Company: Popular Rent A Car Pte. Ltd.
Activation Hotline: 67428888
501 Guillemard Road Singapore 399840
Operation Hours: Monday to Friday: 9am to 6pm Saturday (Half Day): 9am to 4pm

“The Rental Car Company’s Terms & Condilions apply (i.&., fefundatle securlly deposit, excess liability for the Rental Car. Collision Damage Waiver, eic) )

—
IMPORTANT NOTICE

If you sell your motor vehicle, this Notice is IMPORTANT and MUST be complied with. Policyholders are hereby warned that under the
Motor Vehicles (Third Party Risks and Compensation) Act (Cap.99), it shall be unlawful for any person to use or cause or permit any
other person to use a motor vehicle without a valid policy of insurance under the Act.

The Policyholder is further wamed that on the sale of a motor vehicle, they must surrender the Certificate of Insurance and the Policy lo
the insurance company. If the Certificate of Insurance has been lost or destroyed, a Statutory Declaration to that effect must be made.
Failure to comply with this obligation is an offence under the Motor Vehicles (Third Party Risks and Compensation) Act (Cap.88).

This Policy will cease to be valid once the motor vehicle has been sold to another person unless the Iransfer of interest has been duly
notified to and agreed to by the insurance company concerned. If the insurance company agrees to cover the new owner, they will issue
a new Certificate of Insurance in the new owner's name. The premium chargeable may vary according to the new owner’s profile.

1001231963/AC4
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183
Email: Nora.khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1

Contact No : 63662323

Fax No : 68411183

Reference :  PA/OD/0325/2019/GW
Date 5 12-Mar-19

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.

Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Bek Aik Chiang Alvin
50 Lakeside Drive
#09-01

Singapore 648315
90114325

Own Damage Claims
2100421447-03

3963)
Audi A3 Sedan 1.4 TFSI
21/7/2015
CZC 263331
WAUZZZ8V3F1142733

Johnny Boo / Allan Wu
9-Mar-19
Near Westgate Drop Off Area



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183

Telefax

/‘/N
Estimated Labour Charges for Accident Vehicle SI’.JN 3963]

Estimated Surveyor's
S/n Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check S/IN S 280.00 o~
function and renew according to damage

To dismantle ths front door panel trim. To remove

A
-
and reinstall lhs wing mirror assy. L 300:00

To remove and transfer lhs rear door's multi-lock P>
3 system and power window devices. Inspect for S/N S 280.00
damages.

To dismantle and renew rear bumper and lhs rear
door. To repair lhs rear fender. Re-organise crash
mangement components. Reinstall all parts
removed.

A
3 2,100/96 /000 .
Ve

-{-V ,
/
To respray rear bumper, lhs rear fender, lhs rear
door and lhs front door.
4 P {

o
S 2,800,00 ALo0 0

T Lh i i
o renew lhs rear rim and carry out wheel alignment S/N S 280.00 )/

-~
7 To carry out diagnostic check. S/N S 192.00 ~

TOTAL LABOUR CHARGES : $  6,232.00




3 Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. S]N 3963 ]

Damaged Parts & Prices

S/N  Parts Description S/Nett Remark
1 REAR BUMPER ?L’LI' $ 1,708.00 ~*
2 REAR BUMPER FIXING PARTS $ 175.00,4
3 REAR BUMPER GUIDE SECTION-LH S 15.00¢
4 REAR BUMPER LOCKING MECHANISM | L ¢ $ 27.00 ¢
S REAR BUMPER SPOILER e s 216.00%
6  REAR LIGHT REFLECTOR-LH 3 38.004 .
7 REAR DOOR-LH Q@.&(/{ s 2,279.00 =
8  REAROUTER DOOR SEAL-LH A s 146.00 <
9 BONDINGAGENT s 4500
10  CLEANING SOLUTION $ 65.00 °
11  APPLICATOR $ 7.00 7
12 REAR DOOR ATTACHMENT PARTS-LH $ 117.00
13 REAR DOOR CATCH-LH P~ $ 85.00
14  REAR DOOR CATCH COVER-LH /At «— $ 14.00 ¥
15 RUBBER VALVE Nt o~ a4 S 13.00 #
16  REAR BUMPER GUIDE SECTION-LH M 4 $ 60.00 ¥
17 REARRIM-LH pe - t8BC A
18 SUNDRIES § $ 800.00 ~

TOTAL SPARE PARTS $ 5,810.00
TOTAL LABOUR CHARGES S 6,232.00
GRAND TOTAL $ 12,042.00

All charges are not inclusive of GST.
Legend: Remarks (OK) = Approved, Remarks (X) = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax
Name : ﬁd"u\ Aa's
Surveyed Date : M{o}{rﬁ, -

Authorised Date
Excess Cost
Liability

Remarks Atlonsed %ﬁ.{s , T,?o) \

Please Note . This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

| CLAIM SUBFOLDER TRACKING o
E Case l_l!g;_lf_iggl_ | Est Submitted | Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
[ 14 Mar 201
‘ i P T— l1?-zuar — $$6,677.00 $$6,677.00 ::“"""“ Sor-Survey
| : port

| | | Edit Adj Rpt_| Edi estimates | | _view Rot | Cancel Case |
r Main Reference Claim Details Show All

CLAIM SUBFOLDER DETAILS [Created by insurer]

Insured: | BEK AIK CHIANG ALVIN, 1D: S7423466F, Tel: +6590114325, Email: ALVINBEK@GMAIL.COM

Vehicle Reg. . |09/03/2019 18:00 - :59

(No.: ] SIN3963) - Date of Loss: [43 Months and 16 Days From LTA Reg Date (Man Yr)]

Claim Type: |OD / 7225510924SG POICY/COVEr 12100421447 (Comprehensive)

=1 - Excess: $$600.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubl - Tel: 67689828/9827/9911

Handling AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Mohd Zawaye, Norsazani]

Insurer: Norsazani.Zawaye@aig.com

Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 25/03/2019]

dDI'::'_""’ Custo | gEy AIK CHIANG ALVIN (44 / Male), NRIC: S7423466F, Tel: +6590114325 Emall: ALVINBEK@GMAIL.COM

' ASSOCIATED MAIL RECEIVED View All |  Compose Case Mail |

+ AIG_SG (18/03/2019): SIN3963] / OD / 09/03/2019 / Coverage & Excess update

| ALL ASSOCIATED TASKS® View All | _Search Tasks | Create New Task | Complete |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 29/3/2019



Merimen e-Claims Page 1 of 2
Claim Documents
*SIN3963) (7225510924SG)
oD
Mar 9 2019 6:00PM
[BEK AIK CHIANG ALVIN]
Premium Automobiles Pte Ltd
Upload Documents | Upioad Photos | Compose New Letter | Upload video | Upload Audio | View [View in Browser| v]
Photos/Images 3 per page |
|No ;_R_elabel/ Ilmrdzr__l LKK Auto Cc Itants Pte Ltd (HQ) Thumbnail | Print
't 15/03/1908:57  General View © | loadwc | &
|'z 15/03/19 08:57 | Chassis Number © | LoadIrG
3 15/03/19 08:57 | General View © | ladic | &
4 15/03/19 08:57 | General View © | LoadrG
5 |15/03/1908:57 | General View € | LoadirG
6  15/03/19 08:57 | General View © | Loadirc | M
7 [15/03/1908:57 | General view © | wadirc | ¥
'8 15/03/1908:57 | General View © | Load e
9 15/03/19 08:57 General View © | Load G
110 |15/03/19 08:57 | General View € | Load PG
I'n 15/03/19 08:57 | General View ©  adirc | (4
12 |15/03/1908:57 | General View © | Loadirc |
13 |15/03/1908:57 | General View N © | e | &
14 |15/03/19 08:57 General View © | Load G
IIS |15/03/19 08:57 General View ﬁ Load PG | [
16 | 15/03/19 0B:57 General View Load JPG
17 |15/03/1908:57 | General View © | Loadre
18 | 15/03/19 08:57 | General View © | adrc | &
19 15/03/1908:57 | General View O e | &
jDocumentation [Lperpage [v]
\No_|Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 15/03/19 08:56 | SIN 3963 GIA.pdf © | LoadPOF
2 15/03/1908:56 | ESTIMATE.pdf © | Load FOF
'3 18/03/1909:08 | DRIVING & CLpdf € | LoadPOF
4 29/03/1909:14 | SIN 3963 ] - ADDENDUM GIA ONLY.PDF © | Load POF
Linked Accident Report Documents
View
Amepl;rts - 1 per page vl &
No_|Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 11/03/19 18:57  Accident Statement © | LoadHM
2 |28/03/19 11:17 Addendum Sheet © | adis | &
'3 28/03/1911:17  Accident Statement Addm. #1 Load HTM
'Photoslrmaccs o 3 per page v| &
‘No |Finalized On | Premium Automobiles Pte Ltd (UBI) Thumbnail| Print
1 |11/03/19 18:55  Accident Photo O  wadrc | 4
2 11/03/1918:55  Accident Photo O | edrc | &

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/3/2019



Merimen e-Claims Page 2 of 2

|Assessment Reports ] {1perpage [v]| &
[No_|Finalized On Premium Automobiles Pte Ltd (UBI) | Thumbnail | Print
3 |u,f|33.r19 18:55 | Accident Photo load PG | 4
4 11/03/19 18:55 | Accident Photo € | Loadirc | 4
's  [11/03/1918:55 | Accident Photo © | adirc | &
6 |11/03/1918:55 | Accident Photo © s | 4
7 11/03/1918:55 | Accident Photo © | waarc
(8 |11/03/19 18:55 | Accident Photo © | loadirc |
& 11/03/1918:55  Accident Photo © | Lo II
i_io_I11;03119 18:55 | Accident Photo © | adirc | @ |
‘Documentation 1 o 1 per page ¥
No | Finalized On Premium Automobiles Pte Ltd (UBI) Thumbnail | Print
1 11/03/19 18:50 | Sketch Plan. ©  lodrc | &
2 11/03/19 18:50 | Sketch Plan #2 © | Loadirc | M
Documents Checklist
'DOCUMENTS CHECKLIST Reset | save | Print |
There are no document checklists configured.
Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
N
b
Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 29/3/2019



https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

Adjuster Report Page 1 of 5
LKK Auto Consultants Pte Ltd (coreqno1ess07188r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com
VEHICLE DAMAGE INSPECTION REPORT
AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG19004677/ASD3E2
AlG Building, 78 Shenton Way #08-16
Singapore 079120 Date: 29/03/2019
REFERENCE
Insured/Claimant: BEK AIK CHIANG ALVIN Policy No: 2100421447
Date of Loss: 09/03/2019 Nature of Claim: oD Claim No:  7225510924SG
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJN3963J
Make & Model: AUDI A3, 1.4 TFSI (A) Engine No: CZC263331
Reg. Date: 21/07/2015 (Man. Year: 2015) Chassis No: WAUZZZ8V3F1142733
Colour: Silver Odometer: 81490 km
Engine Capacity: 1395 cc
Market Value/New Car Price: S$75,000.00
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/45 R17 Rear Tyre Size: 225/45 R17
Front Left Side: Pirelli 8 mm Rear Left Side: Pirelli & mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS | ) Repairer's Adjuster’s Difference  Diff %)
Parts 5,810.00 2,425.00 3,385.00 58.26
Miscellaneous Items 0.00 0.00 0.00
Labour 6,232.00 4,252.00 1,980.00 31.77
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 12,042.00 6,677.00 5,365.00 44.55
- Excess (S$) 600.00 600.00 0.00 0.00
(S$) 11,442.00 6,077.00 5,365.00 46.89
+ GST 7.00/7.00% (S$) 800.94 425.39 375.55 46.89
Nett Amount (S$) 12,242.94 6,502.39 5,740.55 46.89
INSPECTION
Date of Assignment: 14/03/2019
Date Inspected: 14/03/2019 Inspected At: Premium Automobiles Pte Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 5.0 days
Adjuster: ADRIAN LING Manager: Hiew May Fung

29/3/2019



Adjuster Report Page 2 of 5

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carned out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



Adjuster Report Page 3 of 5

(REPAIR COST NOT CONCLUDE)
(EXCLUDE CHECK ITEMS S$1,034.00 NETT)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



Adjuster Report Page 4 of 5
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 1,708.00FS *-FS
2 1 *REAR BUMPER FIXING PARTS Not Necessary 175.00FS *-FS
3 1 *REAR BUMPER GUIDE SECTION - LH Not Necessary 15.00FS “-FS
4 1 *REAR BUMPER LOCKING MECHANISM Not Necessary 27.00FS *-FS
5 1 *REAR BUMPER SPOILER Not Necessary 216.00FS *-FS
6 1 *REAR LIGHT REFLECTOR - LH Not Necessary 38.00FS *“FS
7 1 *REAR DOOR - LH Dented 2,279.00FS *2,279.00FS
8 1 *REAR OUTER DOOR SEAL - LH Necessary 146.00 FS *146.00FS
9 1 *‘BONDING AGENT * Check 45.00FS *-FS
10 1 “CLEANING SOLUTION * Check 65.00FS *-FS
11 1 *APPLICATOR * Check 7.00FS “-FS
12 1 *REAR DOOR ATTACHMENT PARTS - LH * Check 117.00FS *“FS
13 1 *REAR DOOR CATCH - LH Not Necessary 85.00FS *-FS
14 1 *REAR DOOR CATCH COVER - LH Not Necessary 14.00FS *-FS
15 4 *RUBBER VALVE Not Necessary 13.00FS *-FS
16 1 *REAR BUMPER GUIDE SECTION - LH Not Necessary 60.00FS *-FS
17 1 *REAR RIM - LH (NPA) Not Necessary 0.00FS *-FS
18 1 *SUNDRIES * Check 800.00FS *-FS
F=Franchise part. S=SpcNett.
Total Parts (S$) 5,810.00 2,425.00

Report was unsubmitted during this print-out. l

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount

Labour Items

1 TO REMOVE AND TRANSFER REAR PARKING AID. CHECK New 280.00 280.00
FUNCTION AND RENEW ACCORDING TO DAMAGE

2 TO DISMANTLE LHS FRONT DOOR PANEL TRIM. TO REMOVE  New 300.00 300.00
AND REINSTALL LHS WING MIRROR ASSY

3 TO REMOVE AND TRANSFER LHS REAR DOORS MULTI- New 280.00 280.00
LOCK SYSTEM AND POWER WINDOW DEVICES. INSPECT
FOR DAMAGES

4 TO DISMANTLE AND RENEW REAR BUMPER AND LHS REAR  New 2,100.00 1,000.00
DOOR. TO REPAIR LHS REAR FENDER. RE-ORGANISE
CRASH MANAGEMENT COMPONENTS. REINSTALL ALL
PARTS REMOVED

5 TO RESPRAY REAR BUMPER, LHS REAR FENDER, LHS New 2,800.00 2,200.00
REAR DOOR AND LHS FRONT DOOR

6 TO RENEW LHS REAR RIM AND CARRY OUT WHEEL New 280.00 0.00
ALIGNMENT

7 TO CARRY OUT DIAGNOSTIC CHECK New 192.00 192.00

Gross Labour Cost (S$) 6,232.00 4,252.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 29/3/2019



