MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427944N)

Date : 15/05/2019

Your Ref 1 GX1172X

To : CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
Attn - Motor Claims Department

Dear Sir/Mdm,

RE: ACCIDENT INVOLVING VEHICLE SLV5541P & GX1172X ON 12/03/2019 AT
ALONG SERANGOON ROAD TOWARDS YISHUN AVENUE 7 BESIDE KHATIB
CAMP.

We refer to the above matter.

Attached copies of the following for your kind perusal:

1) Proforma Bill No.198160 @ S$4,708.00 (Inclusive Of 7% GST)
2) Loss of Use @ $$1,400.00 (7 Days x $5200)

3) LTA Search @ S$7.45

4) Authorisation to Act

5) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You.

Yours faithfully,

e 19T5® A

Shmron Clia,

HP: 9188 6931
E-mail: mg3solution@gmail.com



' '[ " Auto

- e mowe Consultants
Al BE B Ple Lid

51 URI AVE 1, #01-25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX: (065) 67414108

Our Ref: CC6/CTI19004654/Ahb3

24/06/2019

MODERN TYRES (1997) PTE LTD
126 Woodlands Industrial Park E5
Singapore 757850

Dear Sir/Madam,
ACCIDENT INVOLVING GX1172X AND SLV5541P ON 12/63/2019

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or your authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third-Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Jimmy

Case Handler

DID: 6841 2928

FAX: 6741 4108

Email: jimmychen(@lkkauto.com

e.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



LETTER OF AUTHORITY

Name : \Lﬁ'N WEL M[N[']
Address . bl 330 WISDUAND S fﬂ:ﬁ;—[ £3
fHo7-33 s (720430)

Contact No

TO:
CHINA THTING INSWURANTE ( SINGATORE) PTe L70

Dear Sirs,
ACCIDENT INVOLVING  SLv s554IP AND  GX hiax ON__12]23) 2211

AT/ ALONG_SEMBMNANG KBt ToWARDL S YISHUN -WE F REL(DE
CAATIE CAmp

/W, fon ey , am/are the registered owner of

motor carno. LV S41¥

Please note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

I/We, hereby authorize you to release all compensation monies pertaining to the shove-mentioned
accidentto M/S MG SOLUTION PTELTD and forward yoursettlementcheque to M/S MG SOLUTION
PTE LTD whom | had authorized to collect the szid compensation monias.

Thankyou

>

J

Signature gfClaimant Withess By



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-03B X

Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
GST Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

fav ¢
INSURED: v R WRTAMG

CAR/ LORRY/CYCLE: REG NO: ... SE. IS4 poLIGYNO: T

ACCIZENT CLAIMINER. o.onwmsvmessissssmsmissms

I / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle

Registered NO. .....veivcvcivc ! I L .. JTMP ...................................................... from the repairers,

ME Tolvbsn pre 44

And that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
about the “ ......... day of ...02 ... ZO](1 have been completed to my / our satisfaction, and that

I / we have no further claim on the above company in Respect thereof.

4,

P cvmisiinmimmmmmmmmmsniiss Signature: //

CO's STAMP: ievvvvvmmeneerneesmesenensnneesss NRIC Noo

PR na "-“-I‘P
3037 019. g | velicl fw -1 0% [701]
| = » 1019
[2)>05-Sunday Vel ¢ *-)»*r"‘?[%\’ |
L dw - :?"{' je A 2670
¥ 1.y



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSN3008171800 Claim No : SNM16D201184
Claimant s YAN WEIMING
Amount 3 $$5,100.00

Singapore Dollars FIVE THOUSAND ONE HUNDRED Only

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of &1l claims, costs & disbursements for injuries / damages
sustained by me/us through an accident invelving

Claimant Vehicle No. : SLV 5541P

Insured Vehicle No. : GX 1172X

Date of Loss : 12/03/2019

Place of Accident : ALONG SEMEAWANG RD TOWARDS YISHUN

IN CONSIDERATICON of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : MODERN TYRES (15997) PTE LTD
Driver Name : LAI BEE PENG (LAI MEIPING)

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising cut of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) Global Sum(all in) 55 5,100.00

PETAL: & ¢ &« & @ @ & % & & % 5 § & @ B 5,100.00

/

Claimant Name : /LV/ _ry CHEVGETLC
/

vy wel nunh - : M(o}/p-ow

Signature 3 Date

that this discharge of my
s relating to the damage 10

i m
my vehicle shall not prejudice ordaﬁect y
further clam for general an ;
damages for my personal Injuries
in the same accident.

provided always
claim for damage

special
ustained



MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933

Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

Bill To: INVOICE No : TI 209205
CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
NO. 3 ANSON ROAD PB No : 198160
#16-00 SPRINGLEAF TOWER
SINGAPORE 079909 Date : 06-July-2020
ATTN : MOTOR CLAIMS DEPARTMENT Vehicle Number : SLV 5541P
QTY DESCRIPTION AMOUNT
1 |To carried out accident repair as per surveyor's recommendation $ 4,400.00
(Lump Sum)
BEFORE GST 4,400.00
7% GST 308.00
TOTAL | $ 4,708.00

Cheque should

5 "‘\




3/12/2019 Receipt

> Back to OneMotoring

L TE s !X

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 12 Mar 2019 / 15:28:46
Receipt Date/Time : 12 Mar 2019/ 15:28:46

Tax Invoice/Receipt
Receipt No. : ITNET-00000-190312-002465

Previous Receipt No. ;

S/N Item Description/ Amount
Business Transaction Reference Before
No. GST (S%)

Result of Insurance Enguiry - GX1172X
As at 11 Mar 2019/09:00:00

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - GX1172X

Enquiry Fee 7.00
20190312152758178619
Sub-Total 7.00
Total Before Rounding 7.00

Rounding Difference

Total Amount Payable

Paid By

GST
Amount
(89)

0.49

0.49
0.49

Direct Debit: eNETS Debit

20190312152803522 ;
(Internet Banking)

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount
After GST
(S8)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

nups:/vri.na.gov.sg/tasvriyacuon/complelerayment/FUNG HUN_IU=F13UTUU T |

L



312120019 Vehirla Inanrance Partirnlars Frnaniry

> Back to OneMotoring

Vehicle Insurance Particulars Result

Vehicle No. Incident Date/Time Insurance Company Name
GX1172X 11 Mar 2019 /0%:00:00 CHINATAIPING INSURANCE (SINGAPORE) PTE LTD
OK Save as PDF

NUPS//VILITE.gov.sg/ita/vr/actuon/INS ENQUINY FaymentAcK ¢ FUNG | IUN_ID=FU/UDUUOLE [ &DIZ TININUM=IT T INE | -DUUUU- 12U S 1Z2-UUZ2400



Vic (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Tuesday, 21 April, 2020 4:40 PM

To: Jasper Chua (LKK Auto); Vic (LKKAuto); Admin A

Cc: Irene Tay; Claims Dept of CTI; Alfred Toh; Chee So Chow

Subject: Direct Settlement - Accident Involving GX1172X (OI : SNM19D201184/2(TAYHP)

AND SLV5541P (TP : LKK REF - CC6/CTI19004654/Ahb3) on 12.03.2019

LKK REF - CC6/CT119004654/Ahb3
CTPIS REF — SNM19D201184C02/2(thp)

Dear Vic
We refer to your emails pertaining to the above matter.
Please proceed to resolve the property damage claim at $5,135.45.

We await your payment advice to enable our Irene to act accordingly.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsq/ | WeChat: Xl TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Tuesday, April 21, 2020 3:31 PM

To: Irene Tay <irene.tay@sg.cntaiping.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Cc: Alfred Toh <alfred.toh@sg.cntaiping.com>; Jasper Chua (LKK Auto) <jasperchua@lkkauto.com>

Subject: FW: <SEEK MANDATE> RE: OUR REF: SNM19D201184/TAYHP - Direct Settlement - Accident Involving
GX1172X (Ol : CTI - SNM19D201184/TAYHP) AND SLV5541P (TP : LKK REF - CC6/CT119004654/Ahb3) on 12.03.2019

Dear Irene,
Fya

NOTICE :



This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Wednesday, 18 September, 2019 2:50 PM

To: Claims Dept of CTI

Cc: Irene Tay; Alfred Toh; Admin A; Vic (LKKAuto)

Subject: RE: <SEEK MANDATE> RE: OUR REF: SNM19D201184/TAYHP - Direct Settlement - Accident Involving
GX1172X (Ol : CTI - SNM19D201184/TAYHP) AND SLV5541P (TP : LKK REF - CC6/CT119004654/Ahb3) on 12.03.2019

Dear Sir/Madam,

We refer to our below email.

Please be informed that TP repairer is chasing for settlement.
For your approval and/or further instructions please.

Thank you.

Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

¥y LAY L.

== R=" N Sgye the Larth- Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-mail, all attachments and any copies thereof. Thank you.

From: Vic (LKKAuto)

Sent: Tuesday, 6 August, 2019 7:22 PM

To: Claims Dept of CTI

Cc: Irene Tay; Alfred Toh; Admin A; Vic (LKKAuto)

Subject: <SEEK MANDATE> RE: OUR REF: SNM19D201184/TAYHP - Direct Settlement - Accident Involving GX1172X
(OlI': CTI-SNM19D201184/TAYHP) AND SLV5541P (TP : LKK REF - CC6/CT119004654/Ahb3) on 12.03.2019

CTI REF - SNM19D201184/TAYHP
LKK REF — CC6/CT119004654/Ahb3

Dear Irene,
ACCIDENT INVOLVING VEHICLES GX 1172X (Ol) AND SLV 5541P (TP) ON 12/03/2019
We refer to the above matter.

It was reported that Insured vehicle had rear-ended the TP vehicle.

5



We had spoken to the Insured Driver and was informed of the TP claim and NCD issues. A letter was sent out to the
Insured to notify TP claim and no feedback received till date.

In view of the above, we are of the view that liability is not to our Insured’s favour and the damages sustained to TP
vehicle were consistent to the nature of the accident.

Summary to offer to repairer MG SOLUTION PTE LTD is as follows:

TP CLAIMED REVISED - TO OFFER
Cost of Repair (w/gst) S 10,605.67 S 4,708.00
Loss of Use ($200 x 7 days) S 1,400.00 S 420.00 (560 x 7 days)
LTA Search Fee S 7.45 S 7.45
TOTAL $ 12,013.12 $ 5,135.45

Breakdown of days is as follows:

Recommended Days 6 days
Weekends / Downtime 1 day
TOTAL 7 days

Relevant supporting claim documents are attached herewith for your perusal and reference.
For your approval and/or further instructions please.

Thank you.

Best Regards,
Vic Alpeh | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841-2096 | email: vicalpeh@Ikkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

L 7d 7

Se=REZn NN e the Larthe Print only when necessary

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not
read this e-mail or any attached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender that you have deleted the e-malil, all attachments and any copies thereof. Thank you.

From: Claims Dept of CTI [mailto:claimsdept@sg.cntaiping.com]

Sent: Friday, 5 July, 2019 2:42 PM

To: Irene Tay; Alfred Toh; Vic (LKKAuto)

Subject: FW: OUR REF: SNM19D201184/TAYHP - Direct Settlement - Accident Involving GX1172X (Ol : CTI - TBA) AND
SLV5541P (TP : LKK REF - CC6/CT119004654/Ahb3) on 12.03.2019

Dear Irene,

Fya.





