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4122019 Claim Portal

LK AUTO CONSULTANTS PTE LTDH{OD) - Meni

« RE: MV RANGE - $65K TO $70K

Type
@ Question

Message
Dear Kitty, refer to the above valuation, according to our surveyor that the vehicle is constructive total loss.
- Shiau Chan

hitps:iivp.smartclaims.axa.com.sg/claim-portalhtmllindex-vendor-service-reguests himi# service-requests/view-message/?servicaRequestNumbe, .. 171
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51 UBIAVE 1, #801-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (068 62563361 FAX : (065) 62564315
Immediate Advice Date: 18/3/2019
To : AXA Insurance Pte Ltd

Survey details

Date of loss 11-Mar-19
Date of appointment 14-Mar-15
Date of survey 15-Mar-19
Location of survey AH LIM MOTOR

Vehicle Details:

Claim Type: Own Damage
Vehicle number SKH 17927
Make and Model VOLVO
Date of registration 12/11/2012
Excess 400.00
Market Value $70,000
Parf Rebate 562,755
Nett Loss 57,245
Repair details

[initial Estimate ] TOTAL LOSS
Proposed/Revised repair cost:

Parts

Check item

Labour

Total

Lump Sum{if applicable)
[Number of days of repair | 0

Remarks:

Damage Consistent
Repair cost uneconomical
We did not authorise repair




LKK AUTO CONSULTANTS PTELTD (OD) = Menu

Service Request Details

Claim
SIMO1IGTS

Reference

None #*

Loss Date
March 11, 2019

Report Date
Mar 13, 2019 10:17:38 AM

Request Date
March 14, 2019

Due Date
March 21, 2019

Vendor MName
LKK AUTO CONSULTANTS PTE LTD {(OD)

Type of Loss
Own Damage

services
Accelerated workshop survey

Actions

Mext Step
Agree to perform service

Decline Werk " Accept Wark

Vehicle Information

Incident Vehicle Registration #
SKH1792T



LKK AUTO CONSULTANTS PTE LTD {O0) -

YL

XC60 T6 3.0
Service Address

10 Ang Mo Kio Ind. Park 2A, , , 568047

Primary Contact/Insured

CHUA CHEW GUAT
223D COMPASSVALE WALK, #08-671, 544223, Singapore

INSURANCE@DICKSON-AUTO.COM

Claim Handler

TEO Kitty
6568804602
kitty.teo@axa.com.sg

Additional Instructions
XS - 3400

Messages Invoices History Documents Assessment Metrics Naotes




MALMIS033442 | AR Lirn Mabor Company « AR
ENTRY DATE & TIME: 1280372013 17:28
SUBWETTED BY: Zila

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correcily the details of the accigent to speed up the clakns process.
2. This Form must be completed by the Policyholder andlor the Authorised Driver.

3. Infarmation provided must be as Iruthlul and accurate as possible. Any wiliul migreprazantation ar withalding of material facts may allow nsurance companies o
repudiate palicy liabiity,

4. The issue and acceptance of this Form by insurance companias is not an admission of policy liability on the part of the Insurance companies.

5. Any false reporting may ba referred to the Police for investigation.

6. This repart will be forwarded by the insurers of the GLA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, Tor a fee, ba made available upon application by interested paries,

T'Il By the kodgement of this report to the insurers, you hereby consent o the archiving of this report af the centre and to copies of the repart being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 12/03/2019 1728

Date Of Accident 11/03/2019 08:30
Exact Location Of Accident UPPER SERANGOON RD
Country/State of Loss SINGAPORE

Vehicle Registration Number SKH1792T
Insured/Policyholder

Name Of Registered Owner CHUA CHEW GUAT
NRIC No S6832545E

Email Address MOEMAIL

Maobile Phone Mo (LOCAL) +65-98113577
Alternative Phona Mo OTHERS-98113577

Vehicle Particulars
Manutacturer VOLVOD
Maodel XC60-2.0 T6 R-DESIGN (A)

Exact Purpose for which vehicle was being used at

time of accident FRIVATEUSE
Are '_.'{:uu_-::!aillling,l Iurld_er your own insurance policy YES

for repair ta your vehicle?

If Mo, Please state action to be taken

Wehicle Category PRIVATE CAR

Insurance Company

Mame of Insurance Company

Typa Of Coverage
Fleat Palicy

Puolicy Mumber
Cover Note Number
Driver

Mame of Driver
NRIC No

Date OFf Birth
Ocoupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Mumber
Contact Number
EMail Address

AXA INSURANCE PTE LTD
COMPREHENSIVE

MO

GA340074M

02/04/2018 - 01/04/2019

SEBASTIAN TAN BOON GUAN
512049742

28/05/1058

INDOCOR

13/03/1979

38 YEARS AND 11 MONTHS
MALE

(LOCAL) +65-98113577

OTHERS-98113577
NOEMAIL

Page 1ol 23



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be compl by the Paoli der an ised Driver.

3. information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of materia)
facte may allow insurance companies to repudiate policy liability,

. The issue and acceptance of this Farm by insurance companies is not an admission of pelicy hability on the part of the insurance
Companies,

5. Any false reporting may be referred to the Palice for investization.

6. The report will be forwarded by the insurers of the GIA Records Management Centre astablishad by the General Insurance
Assaciation of Singapors (G4} for archiving and that copies of this repart will for 2 fee be made avail
Interested parties,

able upon epplication by

By the lodgment of this report to the insurers, you hereby cansent Lo the archiving of this report at the centre and to copies of
the report being made availznle aforesaid.

8, Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, agres and consent that:

2] My insurer, my workshop and the General Insurance Assoclation of Singapore {"GIA™) may/are permitted to collect, use,
disclose and/or process my personal detafpersonal information set out In this [farm] and any other personal information
provided by me or possessed by my insurer [coltzctively the “Personal tndformation”] and disclose and transfer such
Personal Information 1o all inturer(s} who have insured venicle(s) involved Tn this accident (all insurer(s) who have insured
wehicle(s) involved in this accldent shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Menstary Autharity of Singapore and any relevant govermment agency/authority (such as the police), for the purpose(s)
of ;

li] processing, handling and/or dealing with my clalms including the tettiemeant of the claims and any necessery
investigations relating to the claims;

(ii] investigating the aceidant and/ar my clzims;
[iii} carrying cut and/or dealing with my instructions or responding to any enquiries by me;

(v} edministering my claims {including the mailing of correspandence, statements, invoices, reserts or notices 1o T,
which could Invelve disclosure of certain persanal data sbout meto bring abowt delivery of the same as well as on the
external cover of envelopes/mail peckages); and/or

(v) complying with appficatle law in administa ring, processing, handling and/or dealing with my claims.(collactively the
"Purposes”]

{b] aMinsurare) who have insured vehicle(s) involved in this accident and the tnsurers’ lewyers/law firms, may/are permitted
to coilect, use, disclose and/or process ry Persanal Information for one or more of the above Pu rposes; and

{c)  rmy Personal Information may/e2n be disclosad by any of the Insurers and/er GIA ta their third pa rty service providers or

=gents(including their lawyers/law firms), which may be sited outside of singapers, for one or more of the above Purposes.
[d]  my Personal Information will alse be collected and used to compile claims history for the purpote of frepd detsctio n,
investigation and management in present and all future claims.

(e} theinformation sa callectad under (d] ebove may be shared [ disclosed:

(i} teallinsurers andfor any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies 55 reasenably required for the purposes stated, or

(i) for complying with requirements under zny regulations, laws or court orders.

(ol
-

Polieyhelder's Signzture [:Iri-.-er':}yiﬁrg Reporting nel's Signature
Date & Tirre: [ drivetis not tha polieyhalder) Mame:
Date & Time; NRIC/FIN No.:

Page 3 of 23



# Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type: Singapore NRIC

Owener 1D: 2545E

Vehicle Details

Wehicle No.: SKH1792T

Wehicle to be Exported: Mo

Intended Deregistration Date: 13 Mar 2019

Wehicle Make; VOLVO

Wehicle Model: ACA0TE R-DESIGN AT ABS D/AB HID SR 4WD
Primary Colour: Silver

Manufacturing Year: 2012

Engine MNo.: B&304T13071203121
Chassis No: YWiDZ%0He023%1151
Maximum Power Output: 2240 kW (300 bhp)
Open Market Value: $46,965.00

Criginal Registration Date; 12 Nowv 2012

First Registration Date: 12 Nov 2012

Transfer Count: 3

Actual ARF Paid: 546,965.00

Intended PARF Rebate Details

PARF Eligibility: Yes

PARF Eligibility Expiry Date: 11 Moy 2022

PARF Rebate Amount: $£30,527.00

Intended COE Rebate Details

COE Expiry Date: 11 Moy 2022

COE Category: B - Car (1601cc & above)
COE Period{Years): 10

QP Paid: $88,002.00

COE Rebate Amount: 83222800

Total Rebate Amount: £62,755.00

The infarmation contained herein is correct as at 13 Mar 2019

OK



Sketch Plan Pg. 3

BXA dnsurance Ple Lid

1800 EB0 4458 (Within Sdnﬂrﬂﬂ
. \B5) ER¥0 AZER [Intemational)
AN N f = (58] 6880 474
rEdaflrlii‘IE / insurance B tustemor.careasn.com sg
= wowaasom.sg
= BOCOUN nlEmber
Certificate of Insurance osi2s
“Mesarisniicles | ThcParly Rizks end Compenestian) AgL, (Chaptes 1881 Mot Vehacles (Third Pasty Rinks 0o Cofvgtnaation] fules, 1680-Rosd Taarsport Act, 1587 [Mattvsla)
*lghar Wehiches (TrmchParty Riske | Bules, 189 Madagsia)
Policy details
Palicyhelder name CHUA CHEW GLIAT Certificale number GAZSONTA /1
Covar Comprehaasive Chissis number WiDZ9OHEDZS1151
Flan name Essenlipg Ergine numiber BEE04TI3071 205191
NCD applicable %
Vehlele tegistzation mmber SKH1TH2T
Period af Insurance fram 02,04/2m48 1p 01/00,/2018 [bath gatas inzlusivg)
Fisanee loom company WAYBANK

Persons or classes of persons entitled to drive*
() The Policyhalder
L Aty Mamed Diiver B8 Stated in the Policy:
1. SEBASTIAN TAN BOON GLIAN
(el Ary person wha is driving on tha Palicvhalders ceder ar with thair permission

Provided thatthe parson driving is permitied in accorance with the licansing or ather laws or regudstions 1o driva the

Motar Vehicle of has besn 50
Eerinitied and is nat disqualified by croer of o Court of Law ar by reason of any anactment of regulation in that behall

Troum deliing the Motar Vehica,

Limitation as to use*

Uge only for soeial, domastic and pleasime purposes and for the Poliyhaoloer's businass,

The sslicy does not cover - use far hira of rvwand, 'BEINE, pace-making, refiability irial, spead tesling. the carriaga of goods other than sampies in connection
‘with oy rade of business of use for By purpass in connectisn with motos Lrada; cr when the Molor Car, whetlier stationary, inusa o otherwise, isinor on,
8 Bing ok, CircuiL, fease, course or 20y oANer [Sacs by whalever name called ihat ara typically used for FARING, pace-making or such similar DL,

* Lmilates rancersa moparalkie by Saclicn 8 efthe Rasai Vietizlies (Thaml-Férly Siols aog CongEnsziinny A, (Chagtar 1551 &g Section B8 of 14 Rasd Trengpaont Act. 10ET
|Bkxaysio), are nol ko o wehuded wrer those headinge.

EXCESS Besig Own DBMags Evoesy SGL 200,00
Windscreen Excess S60 10000

Al Additionsl Exeess is applicable as follows-
L. S5500 for unnamed Auhorised Drier
<. SSB00 for declared Voung snd inaxperianped Criver

3, 555,000 for undeciarad Young and Inesporanesd Orivérs, This sdditional excess i reduced 10 S52,500 if Your have chosan ANA Premism
Warlshops,

Additional clauses & endorsements to your policy
il

I/ We baredy certify that the pelicy bo which this ConFipsts relates s issued in accordance

with 1he provizion of the Metar Vehicles (Thisd Party Risks ang
Compensation) &ci, [Chapier 188 and Part ¥ Gl ihe Road Trarspoet ol 1887 Mfalpygial,

AXA Insurance Pte Lid
-

'

Aunhiarigad signatLie

Important note

Pulicynoiders &ie warsed thas on the salg o & matar wahichs thay mst Sumencer the Cernitiesle of Imumance and ihe Podicy i the mowance cepany, If the Seridicme of
Baurancs bes boen kel o detieymo 8 Bltutery Dectarpbon w2 1he sfept mus B2 made. Faduis 1o comply with (s CHIgBlon 16 6n cflanes under the ossr venisie iThieo-
Party Risks and Carpomeasian AliCop. 195

The: Brermum Waersnty Claues PROUFES I8 emiue 1o be

Lae In full within & speciic percs feding which thene eoun be
EiOrEmErd gle,

N Laliby pnder the poficy, renavwal cerfiests,

AXAInsurance Me Lid (1992038128 loiz
B Ehgaton Wy, #22.01, AXA Tower,

Singopore 068611

Cusiomer Cantre, #5104
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AH LIM MOTOR COMPANY

NO 10, ANG MO KIO INDUSTRIAL PARK 2A

#01-09 AMK AUTOPOINT SINGAPORE 568047
TEL: 6483 1244  FAX: 64836170 |~ =/
GST REG NO: M9-000773-A QUNVLET

Your Ref: Date; 13/03/2019

Our Ref: VEHICLE NO. SKH1792T

MODEL: VOLVO XC60 Te R-DESIGN /E/W
Aﬁéﬁ'ﬂbﬂ
£,
M/S AXA INSURANCE ($) PTE LTD X &l

143 CECIL STREET
#01-01 GB BUILDING
SINGAPORE 069542

ATTENTION: MOTOR CLAIMS DEPARTMENT
OWN DAMAGE

Dear Sirs

Accident involving Your Insured Vehicle No SKH1792T accident on 11/03/2019

We refer to the above matter.
Vehicle sustained extensive damage & car was registered in 12 Nov 2012.

We are not putting up the estimate for the time being & kindly arrange for survey soonest
possible. After the survey if there is a need, we will furnish the estimate accordingly.

Thank You.
Yours faithfully,

Lt
=
{ <\

.l.

T
Zila
Ah Lim Motor Company

AHLIM MOTOR COMPANY
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